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CHAPTER ONE

INTRODUCTION
1.1
BACKGROUND TO THE STUDY 
Corporate finance is essential due to the separation of ownership and control in publicity held companies. In corporations, shareholders (principals) delegate decision making right to management (agents), expecting agents to act in the best interest of the principals, however, the “agency problem” arises when the agents do not make their decision to the best interest at the expense of shareholders interest [1] and [2]. Therefore, instituting good corporate governance is primarily aimed at minimizing good corporate governance is primarily aimed at minimizing the potential loss of shareholders due to conflict of interest between shareholders and management[3]. As a primary means of reducing this conflict of interest, the shareholders of directors in order to monitor the actions of management and make strategic decision about the corporate on behalf of the shareholders.

Good corporate governance improves economic efficiency and growth as well as enhances investor confidence [4] it also increases access to external financing by firms, lowers cost of capital and increase operational performance [5], [6]. Also indicate that investors are willing to pay large premiums for companies with effective corporate governance. Hence, it can be argued that good corporate governance will lead to increase in firm value as well as better firm performance.

While scholars in advanced economics have developed a fairly sizeable literature on corporate governance. On developing countries, there have not been many studies on this topic [7] and [8]. [9] also noted that despite the fact that previous empirical studies have provided the nexus between corporate governance and firm performance there is still no consensus on the impact of corporate governance. Poor studies conducted in the area of corporate governance in Ethiopia are very saint, and none of the existing studies (e.g) [10] and [11] attempted to analyze the effect of corporate governance on bank performance. Furthermore, it would be interesting to understand how corporate governance is shaped in Ethiopia where there is no capital market.

This study, therefore, examines the effect of internal and external corporate governance mechanism on bank performance. The study used panel data econometric analysis based on financial and non-financial data collected from all commercial bank on operation from the year 2005 to 2011.

The findings indicated that while board size and existence of audit committee in the board had statistically significance negative effect on bank performance, bank and capital adequate ratio had statistically significant positive effect on bank performance.

The rest of the paper is organized as follows: section 2 presents review of related literature section 3 describes the data research methodology section 4 deals with results and discuss section 5 presents the conclusion and finally section 6 present policy implication of the findings.

This chapter contains the background, statement of the problem, objective, research questions and scope of the study. This chapter gives a basis for the entire study. In a nutshell, corporate governance is the set of processes, customs, policies, laws and institutions affecting the way a corporation is directed administered or controlled.

1.2
STATEMENT OF THE PROBLEMS

The subject of corporate finance is not well emphasized in most organization Kihumba, (2000) this has attracted worldwide attention because of its apparent importance for strategic health of organization and society in general corporate governance should be enriched by expanding the framework of analysis beyond the conventional criteria to incorporate the norms and values such consideration can improve our understanding of boardroom dynamic and the characteristics of the decision management and decision control (Wanaina 2003).

There is yawning gap that exists since none of them covers effects of ownership structure on corporate governance and performance specifically in the commercial banking sector in Nigeria. The only study done in Nigeria by the centre for corporate governance focused on governance practices in the commercial banking sector in Nigeria. More so, the many unpublished work done in Nigeria followed suit by focusing corporate governance in general with only one study among them focusing corporate governance in general with only one study among them focusing on the relationship between implementation level of capital markets authority guidelines on corporate governance and profitability of companies listed of the Nairobi still exchange (NSE). It was against the background that the researcher found it necessary to carry out a study on ownership structure and corporate governance and its effects on performance in the Nigeria commercial banking sector to bridge the gap that existed. The research was guided by the following question.

1. What is the effect of bard composition, board independence, shareholders rights, practices and responsibilities on financial performance of commercial banks in Nigeria?

2. Is there a relationship between transparency disclosure policies and financial performance of commercial banks in Nigeria?

1.3
RESEARCH QUESTIONS 

1. To what extent does corporate finance service impact bank`s profitability?

2. Does corporate finance management reduces the level of fraudulent practice in Nigeria Bank?
3. To what degree does Board meeting influence the Earnings per Share of Deposit  money banks in Nigeria?
4. To what extent is the relationship between Board size and the Earnings per Share of Deposit Money Banks in Nigeria?
1.4
OBJECTIVE OF THE STUDY 


The objective of the study was to investigate effect of corporate governance on financial performance of commercial banks in Nigeria.
1. To investigate the extent to which corporate finance service impact bank`s profitability?

2. To ascertain whether corporate finance management reduce the level of fraudulent practice in Nigeria Bank 
3. To determine the influence of Board meeting on the Earnings per Share of Deposit  money banks in Nigeria
4. To examine the relationship between Board size and the Earnings per Share of Deposit Money Banks in Nigeria.
1.5
STATEMENT OF RESEARCH HYPOTHESIS

According to heritage F.H Dictionary “An hypothesis a guessed statement of a relationship between two or more variables.

The above definition serves as a guide for the research lest for hypothesis

H1: That corporate finance management reduce the level of fraudulent practice in bank and boost profitability 

H0: There is no significant correlation between the corporate finance services in reducing the level of fact and profit generation restriction

1.6
SCOPE OF THE STUDY


The project covered corporate finance service in universal bank but limited to those in existence presently at first bank of Nigeria plc.


LIMITATION OF THE STUDY 

In the process of carrying out the research work, some problems were encountered the problems include the following

i. Time constraint: The short time frame given for the programme made it impossible for the researcher to have enough time to get all the required information needed.

ii. Financial constraint: Due to limited resources at the disposal at the researcher, he encountered financial constraint which militated against possible access to all the required information for the study 

iii. Attitude of respondents: The evasive attitudes of the respondents were unwilling to corporate with the researches because they felt they have nothing to benefit from the research.

1.7
SIGNIFICANCE OF THE STUDY

This research work is conducted mainly on corporate finance services as it relate to institutional leaders and its impact on banks profitability with little emphasis on first bank of Nigeria. And to be a guide for academic excellent and to companies who are unaware of such services facilities in banks.

1.8
DEFINITION OF TERMS

Corporate finance:- This is concerned with making the provision and the use of firms finance which involves the allocation of scale capital resources among competition opportunities.


Corporate finance services:- This is the service rendered to companies of business organization by provision them with fund to run smoothly the business.


Profitability:- This is the ability of the cooperate finance operator to earn profit or gain to the extent that the principal sum, interest and desire profit an advance made is repaid.

Bank:- This is an institution or finance intermediaries that offer various financial to both individual and corporate customers. 

1.9
PLAN OF THE STUDY

The research work will be divided into five chapters. Chapter one deals the introduction of the subject matter. It gives an insight into what the topic entails.
In chapter two, the review of related literature on various on the topic. In chapter three, it discusses various ways of obtaining date and explained the method applied by the researcher in conducting his research work and also analysis sources of date. 

In chapter four, deals with the presentation and analysis and interpretation of facts and data obtained from the respondents given to the questionnaire, oral, interview, personal observation and documentary method. 

The chapters five, the results of the research are the basis for the summary, recommendation and conclusion in this chapter.

CHAPTER TWO

LITERATURE REVIEW

2.0
INTRODUCTION

This chapter presents the review of various literature related to the area of study. It lowers ownership structure, board composition and other issues on corporate governance and its effects on financial performance of commercial bank in Nigeria.

2.1
CONCEPTUAL FRAMEWORK

Corporate finance can be described as a system that tries to provide guidelines and principles to the board of directors in order to execute their responsibilities appropriately and to satisfy shareholders eliminating moral hazard problem, (Muriihi, 2011). In this point, it is worth mentioning that a global and unified standard for corporate governance cannot be applied because, it could not be responsive to local economics. On the rest Europe corporate governance is characterized by institurized by institutional diversity. However, the German system previous in Northern Europe, while the Latin model exists in Southern Europe.

For example, in Italy, corporate governance is poor, with banks having a stake in corporate financing but playing a minor role in governance, whereas in France corporate governance is dominated by cross-shareholding. The fact is that in recent years, both models tend to adapt elements from the Angola-American system. Different European countries handles the issue of corporate governance in different ways some of them emphasize on a wider range of stakeholder interests and others emphasize on the ownership rights of shareholders. (Clark Thomas 2017).

Developing countries are now increasing embracing concept knowing leads to sustainable growth indeed, corporate governance in Nigeria is now gaining some level of recognition with very little work in the area even in the well-regulated institutions and sectors. Several studies have been done to establish relationship between governance structure and firms performance one argument is that a strong corporate governance.
2.1.2 Corporate Governance

Good corporate governance (GCG) in a corporate set up leads to maximize the value of the shareholders legally, ethically and on a sustainable basis, while ensuring equity and transparency to every stakeholder (the company’s customer, employees, investors, vendor partner, the government of the land and community (Millstein, 2012; Murthy, 2015).corporate governance is the key to transparent corporate disclosure and high-quality accounting practices (Abdullah, S.N. 2014). Thus it ensures the conformance of corporations with the interests of investors and society, by creating fairness, transparency and accountability in business activities among employees, management and the board (Kar, 2012; Shil, 2015; Oman, 2011). Prior studies evidence association between weaknesses in governance and poor financial reporting quality, earnings manipulation, financial statement fraud, and weaker internal controls (Beasley, 2012; Beasley, Carcello and Hermanso, 2014; Beasley and Frigo, 2012; Carcello and Neal 2010;

Dechow, Sloan and Sweeney, 2015; Mohammed and Ibrahim, 2011) and that when key elements of corporate governance are not implemented, there will be negative consequences on financial reporting quality because it plays important role in the process of improving the financial reporting quality as well as to prevent earnings manipulation and fraud (Cohen, Wright and Krishnamoorthy, 2014).

Beasley (2015) argued that the probability of detecting financial statement fraud in the American firms decreases with the percentage of outside directors. Firth, Fung and Rui, (2012); Beekes, Pope and Young, (2014); Norwani(2011) evidence that, the presence and number of independent directors is positively associated with earnings quality. Dimitropoulos and Asteriou, (2010); Vafeas, (2015) and Jensen, (2013) found that large board size reduces the information content of incomes and intensifies the earnings management respectively for American, Singapore and new Zealand firms. Similarly, the appointment of independent external auditor and audit committee can reduce the probability of earnings manipulation (Antti and Jari, 2012; Falaschetti and Orlando, 2010).

However, theoretical and empirical studies about corporate governance have suggested that the ownership structure can affect the financial reporting quality, (Fan and Wong, 2012;KlaiandOmri, 2011; Han, 2015).

The aim of corporate governance is to ensure that corporations are managed in the best interests of their owners and shareholders (Ahmed, Alam, Jafar and Zaman 2012). This applies specifically to listed companies where the majority of the shareholders are not in participatory everyday management positions; although, it can also apply to other forms of corporations such as companies with few principal owners and a large group of smaller shareholders, public corporations (where all citizens are stakeholders) partner-owned companies and privately owned companies where the ownership has been divided through inheritance in one or several generations (Ahmed, Alam, Jafar and Zaman 2010). Another essence of corporate governance is establishing transparency and accountability throughout the organization. This is feasible as corporate governance system is premised on a strict division of power and responsibilities between the shareholders through the annual general meeting, the board of directors, the executive management and the auditors.

2.1.2
Financial Performance

Financial performance which assesses the fulfillment of firms’ economic goals has long being an issue of interest in managerial researches. Firm financial performance relates to the various subjective measures of how well a firm can use its given assets from primary mode of operation to generate profit. Kothari (2011) defined the value of a firm as the present value of the expected future cash flows after adjusting for risk at an appropriate rate of return. To (Eyenubo 2013) it is the success in meeting pre-defined objectives, targets and goal within a specified time target. Qureshi, (2014), put forward four different approaches in which the value of a firm has been identified in corporate finance literature. These are: the financial management approach which focus on the evaluation of cash flows and investment levels before identifying and assessing the impact of financing sources on firm value; the capital structure approach which studies the impact of capital structure changes on the value of firm and how different factors impact directly or inversely the debt and equity component of the firm capital structure; the resource based approach which explains the value of firm as an outcome of firm’s resources; and finally, the sustainable growth approach which is a summary of the above three approaches to firm value, taking into account the firm’s operating performance, its investment and financing needs, the financing sources, and its financing and dividend policies for sustainable development of firm’s resources and maximization of firm value.

However, this study will measure financial performance using market value ratio, proxied by Earnings per share (EPS), because firms now concentrate on shareholder’s wealth maximization instead of profit maximization.

2.1.3
Purpose of Audit Committee

The need of auditing evolves to ensure transparency and accountability in corporate affairs, where owners appoint a professional management to look after the business on their behalf. Normanton (2013) noted that “without audit, no accountability, without accountability, no control and if there is no control, where is the seat of power”. This famous quotation crystallizes the idea that the audit is a necessary independent attestation of the accountability to the stakeholders by the stewards of the enterprise, that is, by the Board of Directors (BODs). However, where the principal stakeholders and the stewardare the same (as with an owner- managed firm) there is arguably less need for the audit (Chambers, 2015). The development of audit committees(ACs) in the UK and USA have been driven by concern about the credibility of financial reporting, particularly in relation to the issue of auditor independence (Abbott, L., Parker, S., Peters, G.F., and Raghunandan, K., 2013). The report of the Cadbury Committee (2012) provided an outline of AC structure and membership, terms of reference, and a range of duties for the audit committee, but it offered no explicit statement as to its purpose.

2.2
THEORETICAL FRAMEWORK
The main theoretical assumption of this research relies on the agency framework. The following discussion explain about corporate governance from the agency framework.

2.2.1
AGENCY THEORY

It is acknowledged fact that the principle agent theory is generally considered the starting point of any debate from the classical thesis on the modern corporate and private property by Berle and means (1932). According to this thesis, the fundamental agency problem in modern firms is primarily die to the separation between finance and management. Modern firms are seen to suffer from separation of ownership and control and there are run by professional managers (agents) who cannot be held accountable by dispersed shareholders.

Agency theory suggests that there are several mechanisms to reduce the agency problem in the firm for examples, managerial incentive mechanism compensates managerial efforts to serve the owners interest dividend mechanism reduces managerial intention to make an over investment decision which will be financed by internal free cash flow bonding mechanism reduces managerial moral hazard which potentially occurs when they are not restricted by bond contract and bankruptcy risk. Other owners` effected by moral hazard managers include the intention of owners to choose reputable board of directors, direct intervention by shareholders, the threat of firing and the threat of takeovers (Sanda et al, 2005).

2.2.2
STAKEHOLDER THEORY 

One argument against the strict agency theory is it narrowness, by identifying shareholders as the only interest group of a corporate entity necessitating further exploration. Stakeholder theory has become more prominent because many researchers have recognized that the activities of a corporate entity impact on the external environment requiring accountability of the organization to a wider audience than simply its shareholders. For instance, M.E Donald and Puxty (1979) proposed that companies at no longer the instrument of shareholders alone but exist within society and therefore, has responsibilities to that society. One must however point out that large recognition of this fact has rather been a recent phenomenon indeed, it has been realized that economic value is everted by people who voluntarily come together and cooperate to improve everyone`s position (Freeman et al, 2004), Jenson (2001) critique the stakeholders theory for assuming a single-valued objective (gains that accrue to a firm`s consistencies). The argument of Jenson (2001) suggests that the performance of a firm is not and should not be measured only by gains to its stakeholders. Other key issues such as flow of information from senior management to lower ranks, inter-personal relations, working environment etc. are all critical issues that should be considered. Some of these issues provided a platform for other arguments as discussed. Later problem relating to empirical testing of the extension have limited its relevance (Sanda et al, 2005). 
2.2.3 STAKEHOLDER THEORY

Although stakeholder theory has evolved gradually since the 1970’s (Solomon, 2012), one of the pioneering expositions of this theory was introduced by Freeman in 1984 when he defined a stakeholder as: “any individual or group who can affect or is affected by achievement of the organization’s objectives”. Stakeholder theory takes account of a wider group of constituents rather than simply focusing only on shareholders (Mallin, 2010). Thus, stakeholders can include shareholders, employees, suppliers, customers, creditors, communities in the vicinity of the company’s operations, and the general public. Some extreme proponents of this theory suggest that environments and future generations can also be included as stakeholders. One commonality characterizing all definitions of stakeholders is to acknowledge their involvement in an “exchange” relationship (Pearch, 2012; Freeman, 2014; Hill and Jones, 2012). Stakeholder theory highlighted that the interest of different groups, and argues for the possibility of favouring one group’s interest over that of another (Jones and Wicks, 2009). It also suggests that company is a separate organizational entity, and that it is connected to different parties in achieving a wide range of purpose (Donaldson and Preston, 2015).

2.3
EMPIRICAL REVIEW 

Empirical studies on effects of corporate governance on bank performance confirm causality (Abor & Adjasi 2017). However, the evidence indicate between a strong and very weak relationship slack (2011), for instance found a strong correlation between corporate governance and firm performance as represented by stock valuation.

Choi and Hasan (2015) examined the effect of ownership and corporate governance on Nigeria bank`s performance during 1998-2002 by using a simple ordinary least squared model reporting that the existence of one foreign director on the board improves bank performance significantly, but multiple foreign directors on the board do not improve bank`s performance

In the same way, the empirical evidence is supportive of the hypothesis that large shareholder monitoring helps boost the overall profitability of firms. This result id also borne out by studies of managerial turnover. For example, Franks and Mayer (2014) find a large turnover of directors when large shareholders are present, again indicating that large shareholders are active monitors. It seems therefore, that the beneficial effects of direct monitoring, and a better match between cash flow and control rights, more than out weight the costs of low diversification opportunities or rent extraction by majority owners.

In addition, Poe (2019) states that the low ownership concentration in the US compared to other countries may be the result of policies initiated by controlling managers that discourage large holding e.g anti-takeover devices. This implies that for the US at least, that managers are strong relatives to shareholders and that management entrenchment is a serious problem. Therefore, policy makers in outsider systems like the US and UK should pay particular attention to the negative effects of mechanisms that are often employed by management that inhibit the market for corporate control.

In surveys of corporate governance, Shleifer and Vishny (1997) and Gugler (2019) find that the empirical evidence suggests that control is valued, which would not be the case if controlling block holders or large shareholders received the same benefits as other investors. For example, Barcly and Holderness (2012) find that in the US, large clacks of equity trade at a substantial premium to the post-trade price of monitoring shares, and that on average these blocks trade at a 20% premium. This supports the hypothesis that purchases of the block of shares that may have a controlling influence receive private benefits. Other studies taking a different approach, also support this hypothesis by comparing the price of shares that have identical dividend right but differential voting right. For the US, Zingales (2015) find that shares with superior voting rights trade at a premium, but that this premium is small.

Therefore, while direct shareholder monitoring is a good substitute for compensation incentives, the evidences suggest that be board and monitoring by institutional investors on the other hand are relatively weak monitoring device and not a good substitute for direct monitoring Love and Rachinsky (2018) in their paper investigate the connection between ownership, corporate governance and operating performance in the banking sector for the period 2003-2006. Their sample consists of 107 Russian banks so Ukrainian banks, Regression results showed some significant but economically unimportant relationship between corporate governance and operating performance.

Tandelilin et al, (2017) examined the correlation among corporate governance, risk management and bank performance using a sample of 51 Indonesian banks for the period 1999-2004.

CHAPTER THREE

METHODOLOGY
3.0
INTRODUCTION 

Effective design is based on sound information. Therefore, the quality of any decision is a function of quality of information gathered. It is in line with this fact that this chapter focuses on the method of gathering and collecting data. Attempts are made to discuss the methods employed.

3.1
RESEARCH DESIGN
This chapter is meant to discuss the research design. The description of the study population, the sampling procedures, and data collection procedures, data collection instrument, data analysis and the limitation of the study.

However, a questionnaire techniques forms the major method for data collection. Both primary and secondary data collected are used through the self administered questionnaires in this research work.

In collecting primary data, personal interview and questionnaire will be used whereby question will be asked about the impact of corporate finance services on bank`s profitability and answer given will be filled while the secondary data are gathered by visiting the library, internet and the past related project works.

3.2
POPULATION OF THE STUDY

Target population in statistics is the specific population about which information is desired. According to Mugenda & Mugenda (2005), a population is a well-defined or set of people, services, elements and events, group of things or households that are being investigated. The study population was all the 44 commercial bank in Nigeria indicated in appendix.

3.3
SAMPLE SIZE AND SAMPLE TECHNIQUES 

Due to the variability of characteristics among items in the population, the researchers applied scientific sample designs in the sample selection process to reduce the risk of a distorted view of the population, and made inferences about the population based on the information from the sample survey data. According to Mugenda (2003), a sample ratio of 0.5 was used to obtain sample representation of all respondents. In this case, thirteen (13) commercial banks were subjected to the study, only the sampled population was subjected to the data gathering exercise to provide the necessary information for the study.

3.4
INSTRUMENTS OF DATA COLLECTION 
The major source of research data used for the study were collected interview and questionnaire which involves a were collected interview and questionnaire which involves a set of clear technical but simple question about the topic under study given to the population to answer.

This is done to allow simple opinion of different respondent on the same set of question administered individually.

TEST OF VALIDITY OF INSTRUMENT 

The questionnaire will be distributed by hand to the respondents in their office working hour by the researcher in order to assure instant reply and the rate at which the questionnaire are to be returned with the aim of achieving the desired result from information gathered

3.5
METHOD OF DATA ANALYSIS

The independent variable which is corporate governance was measured in terms of board structure/size decision making. Board roles were measured in terms of monitoring and control, access to resources, strategy and advice and counsel, board effectiveness was measured in term of committees, risk management, delegation, skill and knowledge, financial performance ratio of actual revenue over budgeted revenue.

Value for money was measured as a ratio of actual revenue over actual expenditure (efficiency). Data analysis was carried out by use of narrative analysis strategy, by gorging the extent to which given information of commercial banks. Some statistical software was also used in analysis of quantitative data. The results from the annual financial reports and other documentations were presented in tables, and in form of charts, graphs and narrative statement.

CHAPTER FOUR

PRESENTATION AND DATA ANALYSIS AND INTERPRETATION  
4.1
DATA PRESENTATION 
This chapter deals with the presentation of findings and data analysis gathered by the researcher. The analysis is based mainly on the information gathered from the case study area “First bank of Nigeria Plc” in its fast experience in the provision of corporate finance services among other to its corporate customers which is believed to have enhanced the banks profitability and stability in the long run. 

The answered that were supplied in the questionnaire giving to the respondent have been used to process the solution to the research question and hypothesis that are earlier raised in the earlier stage of this research work.

4.2
DATA ANALYSIS
The questionnaire were process manually and the respondent in percentages and showing in tables. The responses of the respondent of the demographic section of the questionnaire were grouped together on the table below

In all total number of 21 questionnaire that were administered, only 16 questionnaire were filled and retuned at the time of this study

Table 1

	DETAILS 
	RESPONSES
	PERCENTAGE

	Number retuned 
	16
	76.20

	Number unreturned 
	5
	23.80

	Total
	21
	100


Source: Field survey, 2025. 

The above table reveal that out of 21 questionnaire given, only 16 were filled returned which is 76.20% and 23.80% respectively 

Table 2: SEX

	DETAILS 
	RESPONSES
	PERCENTAGE

	Male
	10
	62.5

	Female 
	6
	37.5

	Total
	16
	100


Source: Field survey, 2025.

Table 2 shows that 62.5 of the respondent are male while the remaining 37.5 are female. This shows that male are more than female in the population of bank 

Table 3: QUALIFICATION

	DETAILS 
	RESPONSES
	PERCENTAGE

	OND
	2
	12.5

	HND
	4
	25

	B.SC
	2
	12.5

	ACIB/Post Graduate 
	8
	50

	Total
	16
	100


Source: Field survey, 2025.

Table 4: YEARS OF EXPERIENCE 

	DETAILS 
	RESPONSES
	PERCENTAGE

	1-5 years 
	4
	25

	6-10 years 
	6
	37.5

	11-15 years 
	3
	18.75

	16-20 years 
	1
	6.25

	20 years and above 
	2
	12.5

	Total
	16
	100


Source: Field survey, 2025.

Table 4: reveals that greater number of the respondent falls within the range of 6-10 years of experience on the job reflect that their response is based on their experience.

TABLE 5: AGE DISTRIBUTION 

	DETAILS 
	RESPONSES
	PERCENTAGE

	25-35
	5
	31.25

	36-45
	8
	50

	45 and above 
	3
	18.75

	Total
	16
	100


Source: Field survey, 2025.
The above table shows that highest percentage of staff of the bank falls between the age of 35-45 years with the percentage of 50%
4.3
INTERPRETATION OF DATA 

In this presentation, the data analyzed is from the self-administered questionnaire presented to the sample population and the information obtained. Here research questions. Responses are shown in the table below.

Question 1: What are the changes witnessed by your bank since the inception of corporate finance services?

	VARIABLES 
	NUMBER OF RESPONDENT 
	PERCENTAGE

	Improvement in efficiency 
	12
	75

	Reduction in efficiency 
	2
	12.5

	No idea 
	2
	12.5

	Total
	16
	100


Source: Field survey, 2025.

The data shows that 75% of the respondent says there is an improvement in service efficiency between the bank and its customers while 25% believe that no change and the rest little no idea.

Question 2: Is there any problem arising of introducing corporate finance positive or negative?

	VARIABLES 
	NUMBER OF RESPONDENT 
	PERCENTAGE

	Yes 
	11
	68.8

	No 
	4
	25

	No idea 
	1
	6.25

	Total
	16
	100


Source: Field Survey, 2025.

In the data above, it`s reheated that the respondent that said yes is 68% meaning that there are problems towards positive goals and efficiency such as financing project that has a high rate of risk which in the future might post some difficulties and hinds ounces.

Question 3: Does corporate finance services add or improve the profitability of the bank?

	VARIABLES 
	NUMBER OF RESPONDENT 
	PERCENTAGE

	Yes 
	9
	56.25

	No 
	5
	31.3

	No idea 
	2
	21.3

	Total
	16
	100


Source: Field Survey, 2025.

This tables shows that 546.25% of the sample says corporate finance services have contributed immensely to the profitability of the bank. While 31.3% says no impact was noticed and 12.5% says no idea.

Question 4: Is there any limit to loans approved by the department heads and any difficult in the repayment of loan approved?

	VARIABLES 
	NUMBER OF RESPONDENT 
	PERCENTAGE

	Yes 
	12
	75

	No 
	2
	12.5

	No idea 
	2
	12.5

	Total
	16
	100


Source: Field survey, 2025.

In the table, the answer given is in two side ways firstly 75% of the respondent says there is limit to loan approved. Them out of the cases no difficulty in the repayment of loan granted.

Question 5: Do corporate finance services of your bank finances a highly risky project and do they finance on long term or short term basis?

	VARIABLES 
	NUMBER OF RESPONDENT 
	PERCENTAGE

	Yes 
	4
	25

	No 
	8
	50

	No idea 
	4
	25

	Total
	16
	100


Source: Field survey, 2025.

PRESENTATION AND ANALYSIS OF DATA ACCORDING TO HYPOTHESIS

Hypothesis is a relative statement of assumption a researcher makes in order to draw out and test its logical consequence in order to enable the researchers study a phenomenon. The hypothesis is drown from various observation and questionnaire. For the purposed of this research work, the hypothesis shall be tested as follows.

H1: That corporate finance management reduces the level of fraudulent practices in banks and boost profitability.

H0: That corporate finance management does not reduces the level of fraudulent practices in banks and boost profitability 

	RESPONSE
	O
	E
	(0-E)
	(0-E)2
	(0-E)2

    E

	Yes
	13
	8
	5
	25
	3.125

	No
	3
	8
	-5
	25
	3.125

	Total
	10
	-
	
	
	6.25


Source: Field survey, 2025.

INTERPRETATION OF FINDINGS AND RESULT 


Chi-square calculated (X2C) = 6.25


Table value = 3.84


Degree of freedom 
= C-1





= 2-1





= 1

Level of significance = 5%


Rule: Accept H1 and reject H0 if X2C > X2
Conclusion: Since the Chi-square finance services as improved and guarantee immensely to the success of the bank in form of its profitability, liquidity and efficiency and its has portrait a good standard for the bank. Also, customer reaction towards this services rendered to them is impressive in terms of repayment of loan, investment advisory services and project finance etc. but in short term basis.
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QUESTIONNAIRE

Dear Respondent,

We are conducting a survey on the impact of the cashless policy on the profitability of deposit money banks. Your participation in this survey is greatly appreciated, and your responses will be kept confidential.

Section A

i. Sex:
Male [   ]
Female [   ]

ii. Educational Qualification: NCE/OND [   ]
HND/BSC [   ] 

MSC/MBA [   ]

iii. Working Experience: Below 5yrs [   ]
5–10yrs [   ]
16 – 20yrs [   ]

Section B

Please indicate your level of agreement with the following statements by choosing the appropriate option:

1. Does your bank offer corporate finance services? a) Yes b) No

2. Which of the following corporate finance services does your bank offer? (Select all that apply) 

(a) Capital raising [   ]
(b) Debt financing [   ]
(c) Mergers and acquisitions [   ]

(d) Structured finance [   ]
(e) Project finance [   ]
(f) Trade finance [   ] 

(g) Other (please specify) ____________

3. How long has your bank been offering corporate finance services? 

(a) Less than 1 year [    ] (b) 1-3 years [    ] (c) 3-5 years [    ] (d) More than 5 years[    ]

4. How has your bank attracted new corporate finance clients? 

(a) Word of mouth referrals [    ] 
(b) Advertising and marketing efforts [    ] (c) Networking events and conferences [    ] (d) Offering competitive pricing and terms [    ] (e) Other (please specify) ____________

5. How has your bank retained existing corporate finance clients? 

Providing excellent customer service [  ] (b) Offering competitive pricing and terms [  ] (c) Offering customized financial solutions [  ] (d) Providing value-added services such as market research and advisory services [  ] (e) Other (please specify) ____________

6. To what extent do you agree that offering corporate finance services has positively impacted your bank's profitability?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

7. To what extent do you agree that offering a diverse range of corporate finance services has enabled your bank to attract new clients?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

8. To what extent do you agree that providing value-added services such as market research and advisory services has helped retain existing corporate finance clients?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

9. To what extent do you agree that increased competition has negatively impacted your bank's profitability in the corporate finance business?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

10. To what extent do you agree that the major challenges faced by your bank in offering corporate finance services have been adequately addressed by your bank?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

11. To what extent do you agree that offering corporate finance services is a key driver of growth for your bank?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

12. To what extent do you agree that your bank's credit risk management processes have been effective in minimizing credit losses associated with corporate finance services?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

13. To what extent do you agree that your bank's investment in technology and infrastructure has enabled it to offer innovative corporate finance solutions to clients?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

14. To what extent do you agree that your bank's corporate finance business is adequately supported by talent development and training programs?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

15. To what extent do you agree that your bank's corporate finance business is well-positioned to capitalize on future opportunities in the market?

(a) Strongly agree [    ]
(b) Agree [   ]

(c) Neutral [   ]
(d) Disagree [   ]

(e) Strongly disagree [   ]

16. How has the offering of corporate finance services impacted your bank's profitability? 

(a) Positive impact [    ] (b) Negative impact [    ] (c) No significant impact [    ] 
(d) Not sure[    ]

17. How has your bank managed credit risk associated with corporate finance services? 

(a) Stringent credit analysis and underwriting processes [    ]

b) Active monitoring and management of credit risk exposure [    ]

(c) Use of collateral and guarantees [    ]

d) Other (please specify) ____________

18. How has the competition from other banks impacted your bank's corporate finance business? (a) Increased competition has negatively impacted profitability [  ]

(b) Increased competition has positively impacted profitability [  ]

(c) No significant impact [  ]
(d) Not sure[  ]

19. What are the major challenges faced by your bank in offering corporate finance services? (Select all that apply) 
(a) Increased competition [  ] (b) Economic and political uncertainty [  ] (c) Regulatory compliance [  ] (d) Credit risk management [  ] (e) Talent acquisition and retention [  ] (f) Other (please specify) ____________
20. What steps has your bank taken to overcome these challenges? 
(a) Strategic partnerships and alliances [  ] (b) Diversification of revenue streams [  ] (c) Investment in technology and infrastructure [  ] (d) Talent development and training programs [  ] (e) Other (please specify) ____________

Thank you for your participation! Your responses will be treated with confidentiality and used solely for research purposes.
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