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CHAPTER ONE

INTRODUCTION
1.1 BACKGROUND OF THE STUDY

The advent of electronic banking (e-banking) has revolutionized the global banking industry, including the Nigerian financial sector. E-banking encompasses a wide array of electronic channels—such as internet banking, mobile banking, automated teller machines (ATMs), point-of-sale (POS) systems, and electronic funds transfers (EFT)—that enable customers to perform banking transactions seamlessly without physical interaction with bank branches.

In Nigeria, the adoption of e-banking has been driven by technological advancements, the rise of digital infrastructure, and an increasingly tech-savvy population. The Central Bank of Nigeria (CBN) has also played a pivotal role in promoting cashless policies and encouraging the adoption of digital payment systems to improve financial inclusion and enhance the efficiency of banking operations.

The transition to e-banking has significantly impacted deposit money banks (DMBs) in Nigeria. These impacts span various dimensions, including:

· Operational Efficiency: E-banking has streamlined banking operations, reducing the cost of processing transactions and enhancing service delivery speed.

· Customer Experience: With the introduction of e-banking, customers now enjoy round-the-clock access to financial services, which has boosted customer satisfaction and loyalty.

· Revenue Generation: The introduction of fees on e-banking services has created additional income streams for DMBs, contributing to improved profitability.

· Security Challenges: While e-banking has numerous benefits, it has also introduced security concerns, such as cyberattacks and fraudulent activities, necessitating significant investment in cybersecurity measures.

· Competition and Innovation: The ease of use and convenience of e-banking have intensified competition among banks, prompting DMBs to innovate continuously to retain their market share.

This study examines the effects of e-banking on deposit money banks in Nigeria, focusing on operational performance, customer satisfaction, profitability, and the challenges faced in adapting to this digital transformation. The analysis seeks to provide insights into how e-banking has reshaped the Nigerian banking landscape and its implications for the future.

The Structural Adjustment Programme (SAP) introduced in 1986 has affected the structure of banking business in banking industry, it has also brought competition between the old and new bank. In these, are driven by survival instanced to struggle to stay afloat in the turbulent business environment thus; electronic banking is natural fall-out of the intensive competition gong on in the market.


In the bid to catch up with this global department (development) and improved quality of banks service delivery, Nigeria bank have in on doubt, invested much  information technology and have wisely adopted electronic network for delivering a wide range of value added products and services, the network of electronic service such as using computer in carrying out bank services in referred to as electronic banking system.

1.2
STATEMENT OF THE PROBLEM

Since independence, the financial sector has been on the increase. Today, we have over 20 strong banks and well functional stock market. Other financial institutions like insurance, financial companies etc are growing. Also included are specialized banks such as industrial development banks, agriculture and rural development banks and mortgage banks. The financial sector has been liberalized in Nigeria. However, despite the growth record of banks and non-bank financial institutions in Nigeria and financial liberalization policy, the Nigeria economic growth is sluggish (Maduka & Onwuka, 2021).


Banks appear very profitable in Nigeria whether returns on assets are assessed on country by country, income group or by individual banks. The Nigerian economy observed in the present dispensation, has been characterized by worsening economic fortunes in terms of reduced growth, increased unemployment, galloping inflation, high incidence of poverty, worsening balance of payment conditions, high debt burden and increasing unsustainable fiscal deficit. There are management challenges confronting Nigeria banks since the advent of indigenous banks. Aside loss experienced by depositors, shareholders, employees and other stakeholders, the level of confidence in the financial system has been negatively affected (Bosede, Olusegun & Olubukunola, 2019).


Before the emergence of modern banking system, banking operation was manually done, and that solely account for the inefficiency in handling transactions. This manual system involves posting of transactions from one ledger to another without the aid of computer systems. Computations which should be done through computer or electronic machines were done manually, which sometimes lead to miscalculation due to human errors, which results in extension of closing hours when account is not balanced on time (Siyanbola, 2019).


Traditional banking system was often characterized by delay and inefficiency in the delivery of financial services which led to introduction of electronic banking . the introduction of electronic banking system which was supposed to bring about efficiency and effectiveness in service  delivery, reduce queues and cash handling rather resulted to disappointment to customers. Most customers complain of time wasted in banks, mostly due to long queues and network downtime due to poor connectivity between central server and the branches. Bank customers still handle too much cash and rarely people discuss shout electronic banking products and services offered by banks.


The major difficulties users face in carrying out electronic payments are network (communication banks between banks and e-payment infrastructure) issues, literacy, concerns on risk and unreliable machines (Agbaje & Ayanbadejo, 2020).


The adoption of electronic banking has brought major challenges to the banking industry in terms of risk exposure. The volume of deposits has increased as well as fraudulent practices experienced by Nigeria banks since its adoption in the economy (Chibueze, Maxwell & Osondu, 2019). This is the reason why Ovia (2019) posits that Nigeria’s banking scene has witnessed phenomenal charges especially in the enormous volume and completely  in the product or service delivery, financial liberalization and business process reengineering. 


The effectiveness  of deploying information technology in banks therefore cannot br put to doubt. The fact remains the reality of using It in banks is necessitated by the huge amount of information being handled by these banks on daily basis. On customer’s side, cash is withdrawn or deposited,  cheques are deposited or cleared, statement of accounts are provided, money transfer, bills payment facilitated e.t.c at t  he same time, banks need up-to date information on accounts, credit facilities and recovery, deposit, charges, income, growth indices, performance indicators and other control of financial information (Chibueze et al, 2021). However, researchers have not given much attention to this revolution caused by electronic banking with the regard to performance of banks.

1.3
RESEARCH QUESTIONS 


The study was based on the following research questions:

i.
To what extent does internet banking have any effect on total deposits of deposit money 
banks 


in Nigeria?

ii.
To what extents does mobile banking has any effect on total deposits of deposit money banks in Nigeria?

iii.
To what extents does internet banking have any effect on total asset of deposit money banks in Nigeria?

iv.
To what extent does mobile banking has any effect on total asset of deposit money banks in Nigeria?

1.4
OBJECTIVES OF THE STUDY 


The main objective of the study is to examine the effects of electronic banking on deposit money banks in Nigeria specifically the study object are:

i.
To determine whether internet banking has any effect on total deposits of deposit money banks in Nigeria.

ii.
To find out whether mobile banking has any effect on total deposits of deposit money banks in Nigeria.

iii.
To examine whether internet banking has any effect on total asset of deposit money banks in Nigeria.

iii.
To assess whether mobile banking has any effect on total assets of deposit money banks in Nigeria.

1.5
RESEARCH HYPOTHESIS


For the purpose of analyzing the data, the following hypothesis were tested. 

Ho1:
There is no significant relationship between internet banking and total deposit of deposit money banks in Nigeria. 

Ho2:
There is no significant relationship between mobile banking and total deposits of money banks in Nigeria.

H03:
There is no significant relationship between internet banking and total asset of deposit money banks in Nigeria.

H04:
There is no significant relationship between mobile banking and total asset of deposit money banks in Nigeria.

1.6
SIGNIFICANCE OF THE STUDY 

The study focuses on the affects of electronic banking on of deposit money banks in 

Nigeria. It is expected that the findings of the study will assist stakeholders in the Nigeria banking sector ascertain whether the introduction of electronic banking has enhanced of deposit money banks in Nigeria or not. If the findings of this study reveal that electronic banking has not facilitated deposit money banks in Nigeria, the study will recommend new strategy that banks should adopt in using electronic banking to impact positively on its growth. But, if the findings of the study show that electronic banking has contributed positively to the of deposit money banks in Nigeria, the study will still recommend measure that banks should employ in order to sustain or even surpass it. The study will also come up with recommendations that will help stakeholders in the banking sector with new techniques to cope with e-banking challenges and meeting customers’ needs which are essential for enhancing deposit money banks in Nigeria.


A number of studies (Auta, 2025, Dogarawa, 2025, Siyanbola, 2025) have shown that electronic banking awareness is still very low, thereby hindering accelerated deposit money banks in Nigeria.


This study will also help the general public by creating awareness on the benefits of electronic banking. It is also hoped that the awareness that this study will create will drastically reduce cash handling, thereby reducing the cost of printing of cash, processing cost, storage cost, insurance cost and the cost of moving cash, which include theft and possible attacks by armed robbers.


The study will also serve as a useful references material for students, academicians, institutions, corporate bodies and corporate managers who are interested in the subject of electronic banking. The findings of the study will also contribute to existing body of knowledge on e-banking and offer opportunity for further study into the area.

1.7
SCOPE AND LIMITATION OF STUDY     


The research work will focus on the effect of e-banking in deposit money bank in Nigeria bank considering Wema Bank of Nigeria Plc as a case study. This work may be limited to the insufficient financial tie and lack of co-operation from respondents on the case study.


However efforts will be made to ensure that the above constrain and limitation do not affect the quality of research work.

1.8
DEFINITION OF KEY TERMS 

· ATM:
This is automated teller machine 

· SAP:
This is structural adjusted programme

· COMPUTER: An electronic device which accept data and information presents to; in a prescribe form, carrying out some operation on the input and output the required result format.

· BANK: A financial institution where money and valuable are kept

· BANKING: Is an act of performing activities in the bank

· NETWORK: Connection of two or more system together to perform certain function.

· BACS: Banks automates clearing system – it is electronic payment system allowing funds to be moved between bank account doctrinally. 

· ,MICR: Magnetic ink chanter reader.
1.9
PLAN OF THE STUDY 


In this research work, it will classify into five chapters for the readers (supervisor) to know how the work is done.


Chapter one will contain introduction, statement of the research problem, aims and objective, scope and limitation, significant of the study, definition of term and plan.


Chapter two entails conceptual issue to banking activities in Nigeria, various service that are available, operation effectiveness and benefit of mobilization of deposit, problems association with e-banking and likely solution.


Chapter three highlights the research method and case study, like data collection and hypothesis testing.


Chapter four discuss the presentation and interpretation of data in line with research question, tested hypothesis and generalization based on the outcome of the analysis while chapter five shields light in the summary, conclusion and recommendation.

CHAPTER TWO

LITERATURE REVIEW :
2.1
CONCEPTUAL FRAMEWORK 

2.1.1
The Concept of Electronic Banking  


Different authors have defined Electronic Banking in different ways based on their understanding of its application. E-banking is the term used for new age banking system and it is also called online banking (Auta, 2019). E-banking uses the internet as the delivery channel by which to conduct banking activities. For example, transferring funds, paying bills, viewing checking and savings account balances, paying mortgages and purchasing financial instruments and certificates of deposits (Mohammed, Siba & Sreekmar, 2019 cited in Auta, 2019). Electronic banking is the delivery of banking services and products through the use of electronic means irrespective of place, time and distance. Such products and services can include deposit-taking, lending, account management, the provision of financial advice, electronic bill payment and the provision of other electronic payment products and services such as electronic money (Dogarawa, 2020). Electronic banking is also known as the automated delivery  of new and traditional banking products and service directly to customers through electronic, interactive communication channels (Daniel, 2019, Sathye, 2021).


It has been pointed out by (Akinyele & olorunleke, 2019), electronic banking means the provision of information about the bank and its product via a page on the internet Izogo, Nnaemeka, Ezema and omuoha (2021), citing idowu (2021) asset that  electronic banking is a means where by banking business is transacted using automated processes and electronic devices such as personal computers, telephones, fax machine, internet, card payments and other electronic channels.

2.1.2
Internet banking 


Internet banking refers to systems that enable bank customers to get access to their accounts and general information on bank products and services through the use of bank’s website, without the intervention or inconvenience of sending letters, faxes, original signatures and telephone confirmations (Thulani, Tofara & Langton, 2019 cited in Yahiya, 2021). Siyanbola (2021) puts it that internet  banking involves conducting banking transaction on the internet (www) using electronic tools such as the computer without visiting the banking hall. E-commerce is greatly facilitated by internet banking and is mostly used to effect payment. Internet banking like mobile banking also uses the electronic card infrastructure for executing payment instructions and final settlement of goods and services over the internet between the merchants and the customers. Commonly used internet banking transactions in Nigeria are settlement of commercial bills and purchase of air tickets through the websites of the merchants. Level of awareness of the advantages of this product to the saving populace is still very low, hence, there is every room for improvement if cashless banking would be effective as expected (Siyanbola, 2021). Funds transfer, airtime top up balance enquiry, password change, bill payment etc can also be conducted on the internet banking plat form.

2.1.3
Telephone Banking 


This is the most familiar of the tele-banking devices and it allows customers to transact banking business over the phone. It can be used as an alternative to the traditional branch banking or in conjunction with it (Stan, 2019 cited in Agboola, 2021). The customer can access their accounts using telephone lines as a link to the financial institutions computer centre. Services rendered here include account balance, transfer, change of pin etc. this product has also experienced low patronage  due to inadequate awareness and education of the customer on how to maximally use their phone to transact simple banking operations (Siyanbola, 2019).

2.1.4
Mobile Banking


This involves the use of mobile phone for settlement of financial transactions. This is more or less fund transfer process between customers with immediate availability of funds for the beneficiary. It uses card infrastructure for movement of payment instructions as well as secure SMS messaging for confirmation of receipts to the beneficiary . it is very popular and exciting to the customers given low infrastructure requirements and a rapidly increasing mobile phone penetration in the country. Services covered by this product include account enquiry, funds transfer, recharge phone, changing passwords, bill payment. Even though the product is exciting most customers are yet to fully buy into it in Nigeria, hence both the apex bank and other banks still have a lot to do in terms of increasing awareness of the product to the saving populace in the country (Siyanbola, 2019). 

2.1.5
Adoption of Electronic Banking


There are a number of studies that suggest that customers\’ adoption of electronic banking may be related to a number of factors, some associated with the characteristics of the product  or service and others associated with the characteristics of the customers (Balachandher, 2001; Lee & Lee, 2020; Kolodinsky, 2004, Olalekan, 2021).


Technology Acceptance Model (TAM) is one of the most utilized models for studying IT acceptance (Al-Gahtani, 2021; Venketesh & Davis, 2019; Davis Bagozzi & Warshaw 2022 cited in Fonchamnyo, 2013). The TAM involves two primary predictors for the potential adopter – Perceived Usefulness (PU) and Perceived Ease of use (PEOU) of technology as the main determinants of the attitudes towards a new technology. PU is the degree to which a person believed that using a particular system would be free of effort (Davis, 1989 cited in Fonchamnyo, 2025).


  Fonchamnyo, (2025) revealed that perceived security, trust, cost of service, usefulness and accessibility have significant influence on customer\s attitude and hence adoption of e-banking. Alagheband (2022) also reveled that perception of relative advantages, compatibility and trail ability of the service, cost of risk as well as gender and social character were found to influence the adoption of electronic banking service. Ayo, Adewoye and Oni (2019) showed that perceived case of use and perceived usefulness are not only antecedent to e-banking acceptance, but also factors such as organizational reputation, perceived risk and trust contribute to the retention of customers to use e-banking system. Izogo et al (2022) in their study  impact of Demographic Variables on customer\s adoption of E-banking in Nigeria revealed that while marital status, age and educational level influence the adoption of e-banking, the reverse is the case for demographic variables such as gender, religion and income. However, Hamiton and Heder (2022) found that the principal characteristics that inhibit online banking adoption are security and privacy. Durkin, Jennings, Mulholland and Worthington (2020) revealed that the simplicity of the products offered via internet banking facilities the adoption of internet banking by consumers. The adoption of electronic banking depends on so many factors which include but not limited to level of education, income, age, ease of use, security, knowledge of product, perceived risk and trust. 

2.2
THEORETICAL REVIEW 


This section provides an overview of the adoption of information system, the factors  determining customers\ acceptance of e-banking and its products and it also introduces the concept to customer loyalty. All the adoption models like the Technology Acceptance Model (TAM). Theory of Planned Behaviour (TPB) and the Theory Of Reasoned Action (TRA) were developed for studying technology adoption in developed countries; however, technology adoption in developed countries might be different from those of developing countries as the challenges are different in various contexts (Mollaandlicker, 2021).

Technology Acceptance Theory 


Davis Bagozi and Warshow (2019) propose the Technology Acceptance Theory (TAT) to explain the conceptual model that users intention or acceptance degree towards inforhmation system or new technology. TAT is constructed on the foundation of perceived usefulness and perceived case of use. Perceived usefulness refers to individual belief to improve the degree of job performance through using a particular new technology and information system. Perceived ease of use indicates how easy an individual learn show to operate or use new technology or information system (Davis et al, 2019: |Gafen et al, 2025). The model places more emphasis on how perceived ease of use would positively affect perceived usefulness. Exogenous variables such as environment are also the antecedent that induces perceived usefulness and perceived ease of use. Thus, TAT is based on both important perceived factors as perceived usefulness and perceived ease of use TAT is wisely applied on the research of information technology.


Liu and Arnett (2020), examined the significant variable to build a successful website based on TAT theory. Gafen et al (2025) combined TAT and rust to propose an integrated model for explaining online consumer behavior. Pavlou (2025), proposesane –commerce acceptance model of online consumer by separating and applying experiment designs and survey..


The study integrates TAT factors, the experience of the public, perceived risk and faith. The empirical results show that the principle of e-government is that people fully trust the governmental organization and that they high identify with information technology. As a result of the empirical study, scholars and that TAT does not only apply to examine new information technology accept intention or behavior, but also ensures that TAT is suitable for the explanation of online user behavior issues (Liu and Arnett, 2020, Gafen et al , 2025, Pavlou, 2025, Horst et al, 2020).

Theory of Planned Behavior 


Early studies mainly focus on theory of reason action (TRA) as identified by (Foshbein and Ajzen, 2019), TRA is based on the fundamental variables of attitude and subjective norm.


The two variable are seen to have a positive effect on individuals’ behavioral intentions, which positively induce individual actual actin. Attitude is an individual’s positively or negatively valued. Subjective norm is an individual’s perception about particular behavior, which is influenced by the judgement of significant others (e.g, parent, spouse, friends, teachers etc). behavioural intention is an indication of an individual readiness to perform a given behavior and it is assumed to be immediate antecedent of behavior. However, the basic hypothesis of TRA states that the occurrence of behavior is based on volitional control of one’s will power (Fishbein and Ajzen, 2019). Thus the behavior occurs mostly from one’s willingness. Thus, Ajzen (2019). Modifies TRA and further propose the Theory of planned Behavior (TPB), Ajzen (2019), proposes TPB to explain and predict human behavior pattern. TPB extend the theoretical framework of TRA and adds perceived behavior control to account for individual uncontrollable factors.


TPB is founded on the three factors such as perceived behavioural control, attitude and subjective norms. Hence, behavioura; intention is influenced by perceived behavior control, attitude and subjective norms. Actual behavior is, in turn determined by behavioural intention. Among all perceived behavior control refers to individual’s perceived ease or difficulty of performing the particular   behaviors. In recent years, the use of internet has been wisespread and has been more diversified. 


Studieson TPB applying on electronic commerce have increased. Tan and Teo (2020) integrate TPB and diffusion of innovation theory to investigate the factors that affect people\s intension towards using internet. Empirical results show that attitude and perceived behavior control would positively affect peoples intention to use internet banking. In the subsequence studies. Huang  et al, (2020) fund that TPB indeed can explain the people’s behavioural intention of on-line tax filing. Hsu et al , (2020) review user continual behavior towards internet shopping by longitudinal investigation, which not only employ TPB factors (attitude, subject norms and perceived behviour control) but also integrate expectation disatioconfirmation theory to construct there search model. The empirical results how that subjective norms, attitude and perceived behavior control are the major factors affecting consumers’ continuous intention of internet shopping. In addition, equity concept which is respected by accounting scholars (Jackson and Milliton, 2019; Moser et al; 2019; Efebera et al, 2022) is also omitted in the pre-factors. To sumup, the empirical results of the above mentioned literature prove that TPB could be applied to explain the behavioural process of human beings engaged in or accepted information technology.

The Theory of reasoned Action

The Theory of Reasoned Action (TRA) which was formulated in 2019 by Fishbein and Ajzen has been used extensively in making research. TRA has been applied to explain the behavior beyond the acceptance of technology and includes four general concepts; behaviorial attitudes, subjective norms, intention to use and actual use. It argues that individuals evaluate the concequences of a particular behavior and create intentions to act that are consistent with their evaluations. More  specifically, TRA states that individuals’ behavior can be predicted from their intentions, which can be predicted from their attitudes and subjective norms. Following the chain of prediction, furtherback, attitude can be predicted from an individual’s think the behavior should or should not be done. A particularly help full aspect of TRA from a technological perceptive is its assertion that any other factors that influence behavior do so only indirectly by influencing attitude and subjective norms.

Such variable would include, amongst other things, the system design characteristics, user characteristics (including cognitive styles and other personally variables) and task characteristics. Hence, TRA is quite appropriate in the contact of predicting the behavior of using multimedia technology. Although TRA is a very general theory and as such does not specify what specific beliefs would be pertinent in particular situation. Nevertheless the inclusion of subjective norm represents an important variable which is not even included in more popular nodels.

2.3
EMPIRICAL REVIEW


This section reviews relevant related empirical studies. Many foreign studies as well as studies specific to Nigeria have been carried out on the subject matter. Akyuz. M and Opusunju (2019) examined the effect of electronic banking on deposit money bank of Wema bank Nigeria Plc. The study used survey research design and employed the use of structured questionnaire administered to the employees of 20 branches of Wema Bank Nigeria Plc. A population 85 employees was targeted and a sample size of 85 was derived using Taro Yamane formula. Point in time data was collected from primary source and ordinary least square was adopted in analyzing the data findings reveal that internet banking proxies such as cheap internet costs. 24 hours internet services and ICT competence of customers contributed significantly to the performance of Wema Bank Nigeria Plc. Therefore, the study concludes that the effect of electronic banking on the deposit money bank of Wema Bank Nigeria Plc is significant.


Rabiu, Ladan, Usman and Garba (2019), examined the effect of electronic banking on the deposit money bank in Nigeria, a case study of Wema bank Nigeria. The research used primary sources of data collection. They distributed 85 questionnaire among customers of the Bank and the data collected where using repressive analysis analized. Findings reveals that the use of E-banking (Internet and Mobile banking) by the banks has improved the efficiency of these banks in terms of providing efficient service to customers electronically, reduce time taken to serve customers, allows new customers to open an account online, customer shave easy access to their account at all the time 24/7. Furthermore, E-banking provides access to customer’s information from the data base and cost of cheque and post age was liminated using E-banking.


Enoruwa, Ezuem, and Nwani, (2019), examined the relationship between electronic banking and bank performance in Nigeria adopting at a sourced from the Central Bank of Nigeria (CBN) bulletin for the period 2009 to 2017. Regression analysis was used to test the strength and nature of relationship between the dependent and independent variable. The performance of the Nigerian banking sector was proxied by Total Bank Deposit while transaction values of Automated Teller Machine (ATM Debit Cards) Mobile Banking, point of sales (POS) and web pay, mobile pay) are positively and significantly related to bank performance. The regression results also showed that all the predictors are highly correlated to each other. 

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION 


This project is a sample survey research arrival by expressing the contribution of Wema Bank Plc to the economy. This arrangement was make in a distinct manner to investigated and made undertakes in order to discover the useful and necessary fact for the project.


The designed was made to conduct a very good research for source effects and solutions to distress in banks.


Methodology implies more than simply the methods you intend to use to collect data. It is often necessary to include a consideration of the concepts and theories which underline the method. For instance, if you intend highlight a specific feature of sociological theory of test on algorithm for some aspect of information retrieval, or test the validity of a particular system, you have to show that you understand the underlying concepts of the methodology.

3.2
RESEARCH DESIGN 


This chapter explain in details the procedure followed in arriving at the inferences of this research work. Research design has been defined by Donald S. Tull and Del. J Howking as the specification of procedures for the collection and analysis the data necessary to help solve the problem at hand, such that the differences  between the cost of obtaining various level of accuracy expected value of the information associate with each level of accuracy is maximized. 

3.3
POPULATION OF THE STUDY 


Selection of top level exclusives of recognized organization like Wema bank. Nigeria made up the sample size of population for this project those given questionnaire were all qualified people and most of them held either first second class degree. National Diploma (ND) in all sixty questionnaire which were out to those in accounting departments.

3.4
SAMPLE SIZE AND SAMPLING TECHNIQUES 


Sampling involved the selection of a number of study units from a defined study population. A sample is therefore a small representative of a large population. So, sample size here become eighty –five (85).

3.5
METHOD OF DATA COLLECTION 


The major method of gathering information for this research work include primary and secondary source.

1.
Primary Data Collection

a. 
Questionnaire 


The questionnaire was the major sources of primary data which provided basic for the research work. The question were divided into parts the first part contain open and question while the later part contained closed and question, the mixture of which gives a perfect result the questionnaires  are served to the selected sample 40 staffs which comprised staff room all of the bank.

b. 
Oral Interview 


This method can be classified under two major headings structures and unstructured interview.

Structure Interviews: It formal interviews of a sets of standard question are used, it is constraints by time and regulations (number  form of question, order form of questionnaire).

Unstructured Interview: Is an informal form of interview although there are set of prepared questions that may be added to or reduced during the interview. There are no constrains of time or right regulation while the secondary data was from Wema Bank Plc.

Thus, the reason for oral interview could be outlined as follows:

a.
feedback, a very  essential element of communication and its effort of feedback hence, opportunity of reacting of immediately within the speakers toe encourage good interaction.

b.
Oral communication enables the speaker in using both verbal and nonverbal to derived the point for instance to understand fully the feeling of the speaker In the light of these the cause effects and solution of Wema Bank Plc were quickly  upload with effective establishment or oral interview in collection information.

Once again, the roles and contribution of Wema Bank cannot be other emphasized. Most of the objectives and role with the contribution of Wema Bank can be accomplished through the existence of solution to the identified problems.

2.
Secondary Data Collection 


The main secondary source of information used as annual report  obtained from Wema Bank of Nigeria other’s source are relevant literature book, journals, textbooks, project on similar study and relevant literature materials.

3.6
METHOD OF DATA ANALYSIS 


The data analysis was achieved through the statistical method of hypothesis testing and presentation of data. Chi square was used for hypothesis testing and presentation of data. Table and chart were also employed to aid a logical.

The chi-square techniques method used for hypothesis testing denoted by one formula.
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3.7
LIMITATION TO METHODOLOGY 

When conducting a research, the researcher is faced with some constraints.

The prominent constraints faced as a result of conducting the research are as follows:

i.
Financial constraints, the present economic hardship amplified by the increase in full 

price has limited the researchers movement for this purpose.

ii.
Time constraints, academic work for the semester occupied most of the time required for the research work allowing limited time for the research work.

iii.
Facts and vital information regarded as secret are been loaded from the research, thereby limiting the information required.

iv.
Problem of busy schedule, rescheduling of booked appointment recovery phone calls and unscheduled meeting.

CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND INTERPRETATION

4.1
DATA PRESENTATION AND INTERPRETATION 


This section aim at analyzing questions of the questionnaire on section A. while focuses on the department, sex, age, and marital status of the respondents.

Table 4.2.1 Distribution on the sex of the respondents 

	SEX 
	FREQUENCY 
	PERCENTAGE %

	Male 
	53
	62.4

	Female 
	32
	37.6

	Total 
	85
	100


Source: Response from administered Questionnaire, 2025
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      Source: Response from administered Questionnaire, 2025
The table and the bar chart above represent the frequency of male and female, with 53 male respondent which is 62.4% and 32 female respondents with 37.6%
. this indicates that, there is more male staff female staff due to the commitment of male staffs in the organization (Wema Bank).

Table 4.2.2
Distribution on the marital status of the respondents .

Table 4.2.1 Distribution on the sex of the respondents 

	Marital status
	FREQUENCY 
	PERCENTAGE %

	Married 
	23
	26.9

	Single 
	62
	73.1

	Total 
	85
	100


Source: Response from administered Questionnaire, 2025





   


 Source: Response from administered Questionnaire, 2025
The table above show that single has the highest frequency i.e 73.1% with 62 respondents number while married has 26.9% with 32 respondents. Therefore there is more single staff in the Wema bank Plc than married staff; it may be as a result of stress.

Table 4.2.3
Distribution of the Department 

	DEPARTMENT 
	FREQUENCY 
	PERCENTAGE %

	Marketing unit
	6
	7.1

	Operating 
	5
	5.8

	Accounting 
	30
	35.8

	Human resource
	29
	34.2

	Cash and operation 
	15
	17.5

	Total 
	85
	100


Source: Response from administered Questionnaire, 2025

 


 






Source: Response from administered Questionnaire, 2025
INTERPRETATION 


The above table and bar chart show the various department in the bank, marketing with 7.1% operation respondent with 5.8%, accounting has 30 respondent with 35.3% human resources has 29 respondents with 34.2% and cash and operation has 15 respondents with 17.5%, accounting department has the highest frequency and they agree much on electronic deposit mobilization system, been the department that operates most on electronic. 

Table 4.2.4: Age Distribution

	AGE
	FREQUENCY 
	PERCENTAGE %

	20 -25years
	18
	21.2

	26-30years
	25
	29.4

	31 – 35years 
	10
	11.8

	36 – 40 years 
	15
	17.7

	41 – 45years 
	17
	20.0

	Total 
	85
	100


Source: Response from administered Questionnaire, 2025
Interpretation 

The table above shows the age distribution with 21.1%, 26 – 30 years has 25 respondents with 29.4%, 31 – 35years has 10 respondents with 11.8%, 36 – 40years has 17 respondents with 20.0% from the statement above. It is deducted that banks recruit young people who are young eager and versatile in their work.

Table 4.2.5 Education Qualification 

	OPTION 
	FREQUENCY 
	PERCENTAGE %

	SSCE/GCE
	25
	20

	ND/NCE
	35
	60

	MSC/MBA
	25
	20

	Total 
	85
	100


Source: Response from administered Questionnaire, 2025
 INTERPRETATION 


The table above shows that 3 with 20% respondents are school certificate holder, 5 with 33.33%  represent the respondents with polytechnic and college of education , 4 with 26.6% represent higher National Diploma (HND) and University graduate MSC/MBA holders are 3 with 20% respondents.

4.2
DATA ANALYSIS 


This section treats and is analysis data gotten from section B while the discussed effect of electronic banking on deposit mobilization system.


All questions on each section were set out from the table at 5% which is our expected value, any working hypothesis falling within the set  value will be rejected on the decision rule to be made. 


Here question 8, 9 , 10, 11 and 12 were gross tabulated and the results are shown below.

WORKING HYPOTHESIS 

HO:
There is no reason for electronic banking system on deposit money bank 

Hi:
There is reason for electronic banking system on deposit money bank

	QUESTION 
	YES 
	NO
	I DON’T KNOW
	TOTAL

	8
	70
	0
	15
	85

	9
	64
	12
	9
	85

	10
	73
	9
	0
	85

	11
	76
	0
	0
	85

	12
	85
	0
	0
	85

	Total 
	368
	33
	24
	425


Source: Response from administered Questionnaire, 2025
DF =
8, CR = 0.05

Xt2 = 0.05,8 = 15.507

XC2 = 87.96



DECISION RULE


Rejection of null hypothesis and acceptance of alternative hypothesis which says that, there is a reason for electronic banking system, if the calculated value falls in the critical region and visa – versa. 

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1
SUMMARY 


From the foregoing analysis of chapter four, the following can be summarized from our findings.


First and foremost, the large branches network of Wema Bank helps in her mobilization of domestic savings.


Secondly, deposit mobilization by Wema Bank continues over 70 of total source of funds. This, it has contributed to the operation efficiency of the bank.


Thirdly, commercial bank facilitates are not adequately distributed throughout the country. There is a high concentration of bank officer s or branches in the urban centres. In the financial analysis the mobilization are the most important preconditions for acceleration economic development. One of the main determinations bank operates is the size of its deposits.


Thus, commercial bank have role to play in the mobilization of domestic deposit and to this end factors like geographical spread of branch network. Quality of services interest rate payable, attitude of staffs are of fundamental important. 

5.2
CONCLUSION 


This project work contains the number of cheques handily by bank will be reduced subsequently and the use of MICR cheque will facilitates cheque sorting. This makes it clear that e-banking is the solution to the perennial congestion of ten experiences in the banking hall.


Also, bank in their own diligence when processing debits emanating from automated teller machine and electronic fund transfer will avoid future legal tussle.

5.3
RECOMMENDATIONS 


Having looked at the effect of e-banking on deposit mobilization, strategies of Wema Bank of Nigeria Plc. Because if pertinent that adequate measure towards positive saving on deposit mobilization should be recommended.


First and foremost, branches are very crucial in the drive toward increasing, bank deposit or saving. In regard, all branches must be put on alert development, person should be informed of the role of large saving deposit if he profit and loss account.


Moreover, quality of services naturally would ensure loyalty of existing customer and attract new ones. There are  three sides to improve the  quality of seriousness and the human equipment factors. Some of the improved services needed by customer are faster, and another counter services accurate statement of account and fast and smooth transfer of funds.


Finally, e-banking product s require institution of sound internal control system, so as to avoid wide spread of fraud and malpractices. 
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