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CHAPTER ONE
1.0	INTRODUCTION
The recent evolution of technology for financial transactions poses interesting questions for policymakers and financial institutions regarding the suitability of current instructional arrangements and availability of instruments to guarantee financial stability, efficiency and effectiveness of monetary policy. Over the course of history, different forms of payment systems have been in existence initially, trade by barter was common However, the problems of barter such as the double coincidence of wants necessitated the introduction of various forms of money. Nevertheless, pundits have been predicting the complete demise of study instruments and the emergence of potentially superior substitute for cash or monetary exchanges, that is, cashless society.
Since Nigeria’s independence in 1960, there have been different governments, constitutional reforms, change in economic policies and banking reforms, mainly directed at enhancing social welfare and achieving developmental goals but there has been no substantial positive change in Nigeria’s Human Development indicators. This also calls to question the effectiveness of a cash less policy of the first bank of Nigeria (FBN). All the end of the 1980’s the use of cash for purchasing consumption goods in the us has constantly declined (Humphrey, 2004). Hence, most LDCS (Less Developed countries) like Nigeria are on the transition from pure cash economy to a cashless one for developmental purpose. Little wonder why the first bank of Nigeria recently introduced a cashless policy.
According to FBN (1989), the new cash policy was introduced for a number of key reasons, including, to drive development and modernization of our payment system in line with Nigeria’s vision 2020 goals of being amongst the top 20 economies by the year 2020. An efficient and modern payment system is positively correlated with economic development, and is a key enable for economic growth to reduce the cost of banking services (including cost of credit) and drive financial inclusion by providing more efficient transaction options and greater reach and to improve the effectiveness of monetary policy in managing inflation and driving economic growth.
	In addition, the cash policy aims to curb some of the negative consequences associated with the high usage of physical cash in the economy, including high cost of cash, high risk of using cash, high subsidy, informal economy and inefficiency & corruption (FBN Website, 2011).
	Against this back drop, this study seeks or aims to analyze the positive and negative policy implications of cash less banking for the Nigeria economy, with a view to exposing the possible benefits and challenges poses on economy. Given this introduction, the study is subsequently divided into nine major sections. Section 2 focuses on both theoretical and empirical review of literature. Section 3 focused on the descriptive analysis of cash system and FBN policies in Nigeria, while the rationales for cashless banking in Nigeria are presented in section 4. Section 5 and 6 highlights the expected benefits and the challenges facing the cashless policy in Nigeria and section 7 discusses the policy implications of cashless banking in Nigeria Recommendations and conclusions are presented in section 8 and 9 respectively.
	According to Dive, (2007) in his Academic italics dictionary of banking, electronic banking is defined as a form of banking in which funds are transferred through an exchange of electronic signals between financial institutions, rather than an exchange of cash, cheques or other negotiable instruments.
	Omotayo (2007) defines electronic banking as a system in which funds are moved between different account using computerized on line / realtime systems without the use of written cheques.
	According to Edict (2008) in International Journal of Investment and France, electronic banking is defined as a system by which transactions are settled electronically with the use of electronic gadgets such as ATMs, POS terminal, GSM phones, and V-cards etc. handled by e-holder bank customers, and stake holders.
1.1	STATEMENT OF THE PROBLEM
	As earlier pointed out, there is delay in payment of cheques which led to the adoption of electronic banking which is supposed to ease banking transaction rather resulted in woes customers. Most people complained of time wasted in banks. This occurs when there is power failure in banks resulting to slow down in operation.
	Another problem that emerged was that banks do not have information backup to fall back on should there be any computer break down.
	In investing in electronic banking, the country will a large amount of financial resource in computer technology, obviously, the resource is in short supply in Nigerian, couple with high level of poverty. For an efficient functioning of electronic payment system, there must be availability of infrastructural facilities such as electricity and telecommunication network, however, power supply fluctuates and there is still constraints failure links in network.
	Since early 2000s, banks have been developing and introducing payments cards for their customers and deploying ATM cards. Usage was however low due to lack of interconnectivity i.e switching platform to interconnect the ATM’S for card holders
1.2	RESEARCH QUESTIONS
	In order to get information from respondents, the following questions where formulated.
i. What are the various types of electronic payment and the extent of electronic payment in banking activities?
ii. In what extent com e-banking improve or enhance banking services?
iii. What are the major problems associated with the development of cashless banking?
iv. What extent has e-payment affected banking activities?
The research shall attempt to find answers to these questions in the next chapter.
1.3 	OBJECTIVES OF THE STUDY
i. To see the various types of Electronic Payment and the extent of electronic 	payment in banking activities;
ii. To see  the extent at which E-banking can be improve or enhance banking 	service; 
iii. To see the major problems associated with the development of cashless 	banking and also to evaluate possible solutions to the problems;
iv. To see the extent at which E-payment has affected banking activities;
v. -  To evaluate the impact of these E-payment systems on baking industry and 	also assess the impact of electronic banking in Nigeria Economy;
vi. To see the effect of Electronic banking on profitability of banks 
1.4	RESEARCH HYPOTHESIS
The following hypotheses are formulated in null form to guide the study.
1. Hο: Cashless banking does have prospect in Nigeria economy.
    Hi: Cashless banking does not have prospect in Nigeria economy.
2. Ho: Cashless banking does impact in Nigeria economy.
    Hi: Cashless banking does not impact in Nigeria economy.
1.5	SIGNIFICANCE OF THE STUDY
Cashless banking has become a welcome development in today’s economy, bringing about significant transformation in the way financial transactions are conducted. Its impact on society is far-reaching, making this research particularly relevant. The study will help to uncover both the strengths and weaknesses of electronic banking, providing valuable insights for stakeholders. By examining these aspects, it offers a clearer understanding of how digital financial services are shaping economic activities.
Furthermore, this research serves as a motivation for banks and other economic agents to further digitize and modernize their services. It contributes to the growing body of knowledge in the field of electronic banking and highlights key areas for improvement and innovation. Beyond its immediate findings, the study also lays the groundwork for future research, serving as a useful reference for scholars and professionals interested in advancing the understanding and application of cashless banking systems.

1.6	SCOPE AND LIMIATATION OF THE STUDY
	This research is on economic implication of cashless banking in Nigeria banks and also the various forms of payment and electronic systems used by banks in Nigeria but to first bank in particular.
	Time is a major factor to the researcher as research of this kind requires enough time in gathering data, but it was no given to carry out the research, distribution, collection, and analysis of questionnaire.
	Also, the school system has made it difficult for student to go out in search for information by not granting exert student. Some banks has information from students who desires such information in other to maintain the banks secrecy thereby making it difficult for students to gather information for their research.
	Finally finance was in fact the most limited factor, in spite of this the researcher have to travel out to the sampled organization to interview some of the managers and supervisors.        
1.7	DEFINITION OF TERMS
CASHLESS: Society describes an economic state whereby financial transactions are not conducted with money in the form of physical banknotes or coins, but rather through the transfer of digital information (usually an electronic representation of money) between the transacting parties
CASH-LESS BANKING: Cashless banking may be defined as that banking system which aims at reducing, not eliminating the amount of physical cash (notes and coins) circulating in the economy, whilst encouraging more electronic based transactions.
POLICY IMPLICATION: Policy implication is a way of doing something that has been officially agreed and chosen by a political party, business, or other organizations with a possible future effect or result of an action, event, and decision.
BANK: A bank is a financial institution that accepts deposits from the public and creates credit.[1] Lending activities can be performed either directly or indirectly through capital markets. Due to their importance in the financial stability of a country, banks are highly regulated in most countries.
1.8	PLAN OF THE STUDY
	This research work has been sub-divided into the five chapters to comprehend more about the cashless banking system in Nigeria.. Chapter one contains the background of the study (introduction), statement of problems, research questions, objective of the study, research hypothesis, significance of the study, scope of the study, definition of terms and the organization of the study. Chapter two covers the literature review. Chapter three discusses the research methodology, source of data, population of the study, sample size, method of data collection, method of data analysis, limitation to methodology. Chapter four contains data analysis, presentation, and findings. Chapter five covers the summary, conclusion, recommendations













CHAPTER TWO
2.0	LITERATURE REVIEW
	In examining the implication of cash-less system, it is necessary to review how conventional money has evolved over time. Money performs a number of roles in economic activities of any country, it is a unit of account, store of value, medium of exchange and means of deferred payment. Also, money has evolved over the countries to minimize the friction of transaction costs that are evolved in mediating exchange. In fact, the process can be observed from the development of the very first monetary products. For instance conducting economic transaction in barter economics involved high transaction losts as considerable time and effort was required in finding suitable partner.
	Subsequently, another face in the evolution of money is the need for fungibility and divisibility. Hence, the advert of study money (notes and coins) made the process less costly allowing people specialize in proscription based on their strength and by enabling the monetary authorities to mint coins in convenient denominations, thereby creating divisibility (Baddeley, 2004)
2.1	CONCEPTUAL FRAMEWORK	
	Several scholars have attempted to analyze the cashless system or e-banking. However, it becomes clear that few studies present a comprehensive evaluation of cash-less banking implications in developing countries. Most ignore its economic benefits of the equation while some do incomplete examination of its negative implications. This is often due to unreliable panel data for monetary and macroeconomic indicators. Although, this study focuses on Nigeria, it is difficult to translate cashless studies from one country to another. Even payments instruments that look similar across countries on the surface may be different due to historical and legal variations (Daniel et al, 2004).
Recent empirical studies such as Kriswoluzky and Stoltenb (2010) attempted to estimate the cashless and monetary economy in US by employing Bayesian estimation techniques. The data set, which was split into two parts, ranged from first quarter 1964 to third quarter 2009, as done in Lubik and Schordtiede (2004); Clanda et al; (2000).whilst treating GDP deflator, output per capital and real wages as observable, its finding suggest that interest rate policy was passive in the monetary but active in the cashless economy. According to Gali and Gambetti (2009), volatilities in output and inflation declined due to observed los in the predictive power of money in a monetary economy. A similar conclusion was also reached by Stock and Watson (2002) Kim and Nelson (1999)
In assessing the role of central bank in a cashless society Claudia and De Graure (2001) stressed that central bank gradually lost their monopoly positions in the provision of rigidity combined with its subsequent small size which makes it hard to control the short-term interest rates. On the contrary, Marco and Bandiera (2004) argue that increased usage of cashless banking instruments strengthens monetary policy effectiveness and that the current level of e-money usage does not pose a threat to the stability of the financial system. However, it does conclude that central banks can lose control over monetary policy if the government does not run a responsible fiscal policy.
2.2	THEORETICAL FRAMEWORK
	Several scholars have attempted to analyze the cashless system or e-banking. However, it becomes clear that few studies present a comprehensive evaluation of cash-less banking implications in developing countries. Most ignore its economic benefits of the evaluation while some do incomplete examination of its negative implications. This is often due to unreliable panel data for monetary and macro-economic indicators. Although, this study focuses on Nigeria, it is difficult to translate cashless studies from one country to another. Even payments instruments that look similar across countries on the surface may be different due to historical and legal variations (Daniel et al; 2004).
	There has been a shift towards electronic money, which is quite difficult to define because it blends technological and economic characteristics (Basel committee, 1998, BIS, 1996). According to ECB monetary value on a technical device that may be widely use for making payments to undertaking other than the issues, without necessarily involving bank accounts in the transaction, but acting as a prepaid bearer instrument.
Analogues to this definition is that of cashless economy where there exist no notes and coins is issued by central banks but private financial institutions (Costa & De Graurve, 2001).
	In another study comparing costs across nations, De Graure et al; (2000) examined the costs of cash and payment lands in Iceland and Belgium. These countries were selected because they provide a clear contrast at Iceland and has one of the lowest rate of cash usage while, Belgium is at the other extreme. For the cash payment system in Iceland, the study estimate the cash production and distribution costs incurred by central system, and the subtract the revenue obtained through interest forego on cash in circulation whereas, for the card based system, they examine the card companies, commercial and savings banks, cardholders and merchants.
From a social perspective, it was concluded that a card based system is considerably more efficient than a cash based system two reasons. First, diseconomies of sale in cash supply rises as cards displace cash, while economy of scale improve for cards. Secondly, the displacement relegates cash to smaller transactions must cover the fixed costs of the cash system.
TELEPHONE BANKING
	These are banking services which a customer of a financial institution can assess using a telephone line as a link to the financial institution’s computer centre. Service rendered through telephone banking include account balance funds transfer, change of pin, and recharge phones and bills payment.
	The survey carried out by staff of banking operation department of first bank of Nigeria. Shows that much has not been achieved in telephone banking for now, for example, in the account enquiry classs, only ten institution were involved in the order of seven two and one In the range of low, medium and pin (cp) classes phone (RP), and bill payment (BP) classes had ten institution offering  the service through telephone banking, in funds transfer there were only six institutions involved, four of which were in the low patronage level, while the other one fell within medium ranges.
	Change pin had seven institutions in the proportions of five and two in the level of low and medium patronage in addition recharged phone services was offered by two with one each having low and medium patronage level, only two institution offered by bill payment and both experienced low patronage.
	ELECTRONIC CARD
	An electronic card as a physical plastic and that unique by identifies the holder and can be used financial transaction or the internet, automated teller machine (ATM) and point of sales (POS ) terminal, to authorize to the merchant (seller). The various types of electronic cards include debt, credit cards, releasable, cards require visiting banks for replacement, debt card are linked local bank accounts and offer immediate confirmation of payment while credit line and can be used for are linked to a credit line and can be used for accessing local and international; networks and irrespectively accepted in most countries, the underlying infrastructure and operational rules are often provided by global trusted schemes (such as visa and master card) in addition to local lines. Debit cards are the dominant and mechanism in Nigeria, they are also known as ATM cards and ATM usage in wider than Pos transaction given the current limited deployment of Pos.
	There were five classes of services in this category namely, releasable card, debit card, naira card, visa card, master card and other survey carried out by staff of banking operation department of first bank of Nigeria reported that for reloadable card, seventeen institutions offered the product, ten of which experienced low patronage while five where within the medium, and two in the high patronage levels respectively.
	Twenty three institutions offered debit cards, the patronage was distributed in the proportion of eighty five and ten in the low, medium and high patronage levels. In the class of naira credit cards, sixteen institutions offered the service, four were in the low patronage levels, seven fell within medium, while five were in the high patronage class.
	Visa card was offered by mine institution In the proportion of five institution in the low and four institution in the high categories.The master card class was offered by seven institution, out of which six institution experienced low patronage and one institution was in the medium patronage level

THE PROBLEMS AND SOLUTIONS ASSOCIATED WITH THE DEVELOPMENT OF CASHLESS BANKING IN NIGERIA
	The development of an effective monetary transfer system In Nigeria has been hampered by so many factors. These problems are infrastructural deficiency such as erratic power supply and communication link. In this case government should endeavour to provide stable and efficient power supply and telecommunication system.
	Another problem is inadequate skilled managers and requisite tools on end users and client system, here efforts should be done on the provision of infrastructure and skilled man power, another problem is the large accumulation of cash in the country so the government should compel legislation that would charge the dominance of cash usage to electronic payments, Also there is high charge or cost for the e-payment terminal (ATMs) so the banking legislation should set out standard charges for e-payment services.
	Another problem is non-provision of adequate security for fraud prevention, bank should endeavour to provide stand-by-camera in every ATMs machine for confirming identify in dictating and preventing frauds committed b  computer hackers.
	Another problem is lack of government support for the improvement e-banking, there should be an involvement of C.B.N in public awareness campaign and excalating infrastructural challenges to the relevant government agencies and also encourages Nigerias to trust and migrate to e-payment.
	Lastly one of the major problem is low level of awareness computer appreciation and literacy among the public and also over dependence on cash for all types of transaction. Awareness should be created to the public through medical such as television, bill board, radio etc on the trust and benefits derivation from the usage of e-payment and also continous promotion of cashless society via payment system reform programmers
NEGATIVE IMPACTS OF  ELECTRONIC BANKING IN 	NIGERIA
	POWER FAILURE AND COMMUNICATION LINK
Constraint electric failure lead to deficiencies in infrastructures such as ATMs computers e.t.c which show the rate of electronic transactions and also failure links from Nitel lines which one often as a result of speakers and surges cruse by NEPA’S in consistent electronic power supply.
LACK OF COMPUTER BANK –UP
As a result of lack of computer backup when the bank system is corrupt there will be a loss of information about a customer, and this may lead to misappropriation of customers account, therefore, the bank should have a normal backup  (ledger)containing all data about the customers.
LACK OF ADEQUATE INVESTMENT CAPITAL
	Funds that can be used to buy new information technologies and for modernizing existing system in generally in short supply. While there are a number of modern banking application in use, there is also integrated banking system, Nigeria has continued to experience innovations in terms of product development specifically, there has been transferred within and outside the domestic economy (international money transferred )
REDUCED EMPLOYMENT IN THE COUNTRY 
	Electronic banking in the country today reduced the rate of employment in the country where by most works that should be done by human are done by machines thereby lead to minimum rate  of employment and highrate of unemployment in the country
HIGH CHARGES ON MACHINES 
	The rate of commission of charges imposed by banks is too high thereby discouraging customers from using the electronic machine for exchange of transaction examples of such charges are cheques on withdraw ATMs and online transfer from one bank branch to another
LOW PUBLIC ACCEPTABLE
	Customer and public  do not have trust in the machine in the sense that fraudulent personals uses the system in carrying out fraudulent activities, even today banks uses the machines in looting customers money from their accounts some customers complains that sometimes when they go for withdraw with their  ATM the machine will seize  the card while their account will be debited within withdraw sum in course of ratification of this problem, the customer might be discouraged because it will take a longer time .
INSECURITIES IN BANKS
	Most electronic machines today are not secure thereby making it easier for fraudulent personnel to carryout their fraudulent activities without been caught. Due to insecurity, banks cannot hackers also use the system in stealing data or information by breaking of codes
ENCOURAGES EXCESS WITHDRAW
	Un-operational days like Saturday when banks are not in operatio, customers can go and withdraw with their ATM cards, especially when there is a function like neelding ceremonies, customers with little or no money can rush to a nearby ATM machine to withdraw money for excessive spending customers complained about this in an interview conducted by banks.
POSITIVE IMPACT OF ELECTRONIC BANKING IN NIGERIA
	Speed up settlement of transaction Electronic banking speed up settlement of transaction either national or international level where the bank stand as paying bank to the customers for settlement of transaction or debt and collection bank for the collection of payment on transaction made.
	Reduces the rate at which customers visit banks. The introduction of this system has bridge the gap between customers and his bank, where the customers can easily go any branch bank close to him and withdraw money from the ATM’s safes time energy and reduces stress of the customers. Also customers can make or carryout transaction while at home with the use of telephone.
	Reduction of theft: The use of electronic payment system has reduced  the rate of theft stealing in the society. The federal government reported to daily champion on Tuesday, April 21 (2009) that due to endemic corruption in official transaction and incessant robbery attacks on billion  and Bank vomits which made the federal government to direct immediate automation of government fiscal operations through a system known as electronic payment (e-payment)
	Clearance of good: payment system in the custom areas help in ensuring easy facilitating of clearance of goods by importers also, the money accrue to the government would be paid up electronically thereby making the gathered a revenue very easy and checking of any fraudulent mores as reported by mumdu it. (Daily sun, Friday. May 21,2010)
AREA OF STUDY
	Marketing all over the world believe in the power of a name. they also believe in begin first in something. Plc captures the two element of marketing.
	Here is the first bank over to operate in Nigeria. It is a bank whose with predates Nigeria as a soverignity the bank of British West Africa (bbna) with its head quarters in liver pool.
	Moreover, it was founded by sir Alfred Lewis Jones a shipping magnate  and a entrepreneur par excellent who saw a vacuum and shipping and trading activities,  the other founding further of the bank as George  Williams Nerville.
	The bank started business with a paid up capital of 12,000 pounds sterling after absorbing its predecessor, the Africa banking corporation established earlier in 1892 this signaled the bank’s pre-eminence position growth and worked closely with the colonial government in performing the traditional function of a central bank such at the issue of specie in the West Africa sub-region.
	Moreover, the name first bank was eventually adopted in 1979, a name confirmed on the bank history when the bank came. With the slogan “the first” it was both a historical fact as well as leadership statement in 1990, on the effort to re-engineer the million of plc in historically determined. Its primary objective must be to remain true. To its name at all times as the leaching financial institution in the country y providing institution in the country, by providing to its customers across the nation and beyond within the parameters of regulatory policies, the best banking services available
	“truly the first” is just not a sloganeering statement. The bank tries as much as possible to keep the letter and the spirit of the million statement in the words of one of the bank’s top leadership using a number of parameters, number of branches, deposit growth, asset size, staff strength , size of loans and advances, investment in it, track record of profitability in sound banking. The slogan in a way set a target for as a bank and it impose on us the challenge of being responsible and maintaining some stability in the system.
	From the beginning, First Bank has been a bank driven by marketing excellence, a bank that thrive through competition, a bank that adopts and change with modern realities, a bank with enormous human and materials resource which it beverage. To ethnic profitability through customer satisfaction and over 266 million naira total assets first bank is the world, of Eddy Ndekwu, The author of first bank of Nigeria. A “century of banking “confures in banking a proscription of bigness, soundness safety of funds and reliablility.
	Moreover, it is a marketing driver bank that has been able to adopt to changing times and coming out with practice strategic plans that have transformed the fortunes of the bank in response to the aggressive and fund a mental charges that were taking place in the banking industry first bank in 1996 embarked  on a comprehensive process  of change. It come up with a project called “century it enterprises transformation prospect” which saw the reengineering of the bank well as evidence by improving and other performance. Indicates over the years.
OVERVIEW OF FIRST BANK OF NIGERIA’S POLICIES
	In this sub-region, the study evaluates the performance of the FBN particularly as regards the policy making function. The first bank of Nigeria was established on May 1st 1959 with the general aim of regulating the bank industry the role of bank in the mobilization of resource is considered important to the direction and place of resource is considered important to the direction and place of economic growth and development. There is perhaps no other industry that is as regulated as the baking industry {Ajayi & Ojo 2006}
	Through many the regulatory functions of the central bank are directed at the main objectives of promotion and main training monetary and price stability in the economy.
	To perform the role the FBN formulates policies aimed at controlling the amount of money in circulation and controls bank as well as other major financial player in the system. It controls the extent to which banks can grant credits and hence the money supply in the economy. The FBN also performs traditional functions
	(Issue of legal tender act as a banker and financial adviser to the government serves as banker to other banks render and debts) and development functions.
	However it is important to note the distributions between the role of Central Banks in Nigeria and development countries unlike the Central Banks in the developed world) FBN faced many limitation such as the large size of the informal sector which may have serious.
	In many developing countries Nigeria like Nigerian Cash is the main mode of payment and a large percentage of the population are unbanked. The personal demerits of population cash on the  growth of financial developing are enomouus. Also in Nigeria and most developmenping countries there exist short on changes in the volume of money which reflects the fiscal action of the government the central banks to have little or no control the money volume. This is rarely the case in developed countries.
	In the developed world, the money and capital market are well developed in its depth and breath 
	However, this is not the case in Nigeria. For all central banks it is becoming increasingly clear that the maintenance of monetary stability is central to economy policy. Hence the major task of central bank is to sustain a non-inflatory environment however several inferences energy from existing studies such as IMF (1996) that there exist a negative relationship between  inflation and economic growth.
	Policies of central bank of Nigeria: hoe helpfull have they been over time? In ansivering the above question this study evaluates the two major policy function of the FBN as follows.
	Exchange rate policy: FBN: charged with the responsibility of for maintenance external reserves order to state guard the international value of the Narin in this line FBN is the custodial and manager of the country gold and foreign exchange requirement of all banks.     
2.4	EMPIRICAL REVIEW
	In examining the implications of cash-less system, it is necessary to review how conventional money has evolved over time. Money performs a number of roles in economic activity; it is a unit of account, store of value, medium of exchange and means of deferred payment. Also, money has evolved over the centuries to minimize the friction of transaction costs that are involved in mediating exchange. In fact, the process can be observed from the development of the very first monetary products. For instance, conducting economic transactions in barter economies involved high transaction costs as considerable time and effort was required in finding suitable partner.
	Subsequently, another facet in the evolution of money was the need for fungibility and divisibility. Hence, the advent of study money (notes and coins) made the process less costly by allowing people specialize in production based on their strengths and by enabling the monetary authorities to mint coins in convenient denominations, thereby creating divisibility (Baddeley, 2004).
	However, there has been drift towards electronic money, which is quite difficult to define because it blends technological and economic characteristics (Basel Committee, 1998; BIS, 1996). According to ECB (1998), electronic money is broadly defined as an electronic store of monetary value on a technical device that may be widely used for making payments to undertakings other than the issuer without necessarily involving bank accounts in the transactions, but acting as a prepaid bearer instrument.







CHAPTER THREE
3.0	METHODOLOGY
	Research methodology can be defined as a system at structuring of research so as to obtain the required data that will enable the researchers to identify relevant variable and establish their relationship with one another. Alternative research methodology can be defined as the specification of procedure for collection summarizing and analyzing necessary data in solving problem.
3.1	SOURCE OF DATA
	The primary and secondary Source of data collection were adopted in this research work.
PRIMARY SOURCE: Data in this category were collected mainly through visit, personal participation and observation and distribution of questionnaire to the bank under study.
The various methods were adopted independently to reduce the incidence of bias of subjected views about the subject on investigation.
SECONDARY SOURCE: Secondary source data in this research work were collected through the view of related literature. The relevant literatures were obtained from book, journals, magazine and newspaper.
3.2 	POPULATION OF THE STUDY
	The population size for the study was selected group made up of junior and senior worker of the First Bank Nigeria Plc. This population which saddled with the responsibility of carrying out personal duties in an organization is believed by the researcher to be the appropriate target group. The basic characteristic of the population are by there status, experience and their response to the questionnaire administered, product unbiased response
3.3	SAMPLE SIZE
	A sample size is a representative part of the population, this when a number of sampling unit (ever than the aggregate) is drawn from the population and examined in the some details and subsequent generalization made about the population from which it is drawn.
	The sample size of this study was taken to be 70% and this is supposed to represent the whole population. It is not possible to take the entire population because it will be too large for a meaningful study, secondary, it will be too costly, now for this study (research) were the population is 100 people, the sample size is 70i.e. 0.07x 100 =70 people interviewed.
3.4	METHOD OF DATA COLLECTION
	Data collection is a process of collecting information from all the relevant source of find answer to the research, test the hypothesis and evaluate the outcomes.
3.5	METHOD OF DATA ANALYSIS
	In order to test the hypothesis formulated, a non parametric statistical tool whose choice were based on the sample size of the population structure small sample was chosen. This tool was chi-square test denoted by X2 with a level of signification of 5 percent (0.05) the chi-square as observed by Omotosho (1990) is frequently used in testing an hypothesis.
	Concerning the difference between a set of observed frequencies of a sample and corresponding set of expected or theoretical frequencies.
	A chi – square test is completed as follows X2 statistics = 
∑ (O-E)2 
      E
Where E = summation
O  = Observed frequency
∑  = expected frequency
DF	= Degree of freedom
X1	= Significant level
Observed and expected frequencies: in the chi-square test statistics, the observed cell frequencies were observed from the data collected which needed no, further computation the expected cell frequencies were computed by the following operation.
E 	= Row total X column total
	Total number of observation
Decision rule: the pull, hypothesis (Ho) of the study of the significance level of 5% or 0.05 shell be rejected and the alternative hypothesis (H1) accepted, if the computed or test statistics exceeds the critical (tabulated) value of X2 before taking above decision the researcher computed the value of degree of freedom (df) though:
Dr = (r-1) (c-1)
	R	= Y number of rows
	C	= Y number of Colum
Demographic data were analyzed with the used of simple percentage.














CHAPTER FOUR
4.0	DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1	DATA PRESENTATION
	The method of data analysis was based on the statistical table format using frequency distribution and consequently converted into percentages for easy analysis. Each tabular presentation representing the analysis of each question in the question naire which was subsequently described and with further discussion.
	In all, eighty (80) questionnaire were administered of which seventy were returned, the seventy questionnaires received formed the basis for our analysis and construction.
SECTION A
TABLE 1 SEX
	Sex
	No of respondent
	Percentage of respondent

	Male
	40
	66.67%

	Female
	30
	33.33%

	Total
	70
	100%


Source: Research field survey, 2025
Analysis: the above table 1 shows that 66.6% of the staff interviewed were males while females were 33.33%. This  shows that the company employed more male staff than female.

TABLE 2 AGE DISTRIBUTION
	Year
	No of respondent
	percentage of respondent

	18-25
	30
	50%

	26-40
	20
	33.33%

	41-60
	20
	16.67%

	61 and above
	-
	-

	Total
	70
	100%


Source: Research  Field survey, 2025
	Analysis: the above table ii shows that 50% of the respondents were the age bracket of 18-25 years while 33.33% and 16.67% were I the age bracket of 26-40 years and 40-6oyears respectively. It show further that majority of the work force of the company are young people and full of energy.
TABLE 3 MARITAL STATUS
	Marital status
	No of respondent
	Percentage of respondent

	Single
	35
	4.67%

	Married
	20
	33.33%

	Widow
	15
	29%

	Total
	70
	100%


Source: Research field survey, 2025
	Analysis: the above table iii shows that the percentage of single staff was 46.67% of marry was 33.33% and widow staff was 29%. It was shows that there is more single staff that married staff in the company.
TABLE 4: TABLE OF QUALIFICATION
	Qualification
	No of respondent
	percentage of respondent

	WAEC/GCE
	30
	40%

	OND/NCE
	20
	2%

	BSC/HND
	15
	26.67%

	MSC/MBA
	5
	13.33%

	Total
	70
	100%


Source: Research field survey, 2025
Analysis: the table (iv)  above shows that the percentage of people in the company with various qualification is as follow WAEC/GCE 40%, OND/NCE2O% BSC/HND while MSC/MBA 13.33% This shows that the secondary school certificate holder more employed in the company than other categories of works.
TABLE 5: TABLE OF POSITION HELD
	Value
	No of respondent 
	Percentage of respondent

	Messenger
	25
	20%

	Clerk
	20
	40%

	Sale rep
	15
	20%

	Manager
	10
	20%

	Total
	70
	100%


Source: Research field survey, 2025
Analysis: the above table shows that the percentage of people that are holding position in the company. The clerk being highest number of employed with 40% of the total percentage of workers in the organization.







SECTION B
TABLE 6
WOULD YOU SAY THAT ALL THE OPERATIONS OF YOUR BANKS ARE FULLY COMPUTERIZED?
	Variable
	Frequency
	Percentage (%)

	Yes
	45
	64

	No
	25
	36

	Total
	70
	100%


Source: Research field survey, 2025
From the table, 45 respondents who filled the questionnaire of the bank are fully computerized.
Out of the 70% respondents, 25 representing 36% did not agree with this, from the above it is clear that a good number of Nigerian banks base their operations on computer technology
TABLE 7
DOES YOUR BANK USE COMPUTER TECHNOLOGY IN THE RENDITION OF BANKING SERVICES?
	Variable
	Frequency
	Percentage (%)

	Yes
	70
	100

	No
	-
	-

	Total
	70
	100%


Source: Research field survey, 2025
All the respondents share the same view or agreed that computerized technology is used by the bank in the rendition of banking service.
TABLE 8
DOES YOUR BANK OFFER COMPUTER BASED PAYMENT SERVICES (SUCH AS SMARTCARD, MONEY TRANSFER, INTERNET PAYMENT)?
	Variable
	Frequency
	Percentage (%)

	Yes
	60
	86

	No
	10
	14

	Total
	70
	100%


Source: Research field survey, 2025
With a total of 60 respondents representing 86% saying yes, it is deducible that First Bank of Nigeria offer one kind of computer based payment service, while 10 respondents representing 14% disagree with it.
TABLE 9
TO WHAT EXTENT DOES YOUR BANK USE COMPUTER TECHNOLOGY TO OFFER COMPUTER BASED PAYMENT SERVICE?
	Variable
	Frequency
	Percentage (%)

	Large extent
	42
	60

	Some extent
	28
	40

	No extent
	-
	-

	Total
	70
	100%


Source: Research field survey, 2025
From the above, 60% of respondents are of the view that computer technology is greatly used in rendition of services, while 40% described the use of computer technology in services reedition as some extent.

TABLE 10
WOULD YOU SAY THAT THE RENDITION OF COMPUTER BASED PAYMENT SERVICES HAS IMPROVEDE YOUR BANKS PROFIT LEVEL?
	Variable
	Frequency
	Percentage (%)

	Yes
	45
	64

	No
	25
	36

	Total
	70
	100%


Source: Research field survey, 2025
From the table, 64% of the bank staff of officials who filled the questionnaire believe that the introduction of the computer based payment system have improved the profitability of their banks operation. 36% however, has a contrary opinion.
TABLE 11
TO WHAT EXTENT HAS THE INTRODUCTION OF COMPUTER BASED OR ELECTRONIC PAYMENT SERVICES IMPROVED YOUR BANKS OPERATIONAL EFFICIENCY?
	Variable
	Frequency
	Percentage (%)

	Large extent
	-
	-

	Some extent
	10
	10

	Partially
	15
	21

	No extent
	45
	69

	Total
	70
	100%


Source: Research field survey, 2025
A good number of respondents representing 69% are on the opinion that the introduction of the electronic payment system has no impact or positive influence on their bank operational efficiency. 21% said that the impact is partially or insignificant while 10% claimed its impact or positive influence on operational efficiency described may be as some extent
TABLE 12
HAS THE INTRODUCTION OF ELECTRONIC PAYMENT PRODUCTS SUCH AS SMARTCARDS, ATM, INTERNET PAYMENT E.T.C. REDUCED YOUR CUSTOMERS STRENGTH (FINANCIAL ABILITY)?
	Variable
	Frequency
	Percentage (%)

	Yes
	40
	29

	No
	30
	71

	Total
	70
	100%


Source: Research field survey, 2025
The response from the table is a clear indication that electronic monetary system cannot lead to financial disintermediation in banking industry. 71% of the respondents said since the inception of the electronic monetary system (EMTS) that their customer’s strength has not reduced. While 29% of the respondents had a different opinion.






TABLE 13
HOW WOULD YOU DESCRIBE THE RELATIONSHIP BETWEEN YOUR BANK AND CUSTOMER SINCE THE INTRODUCTION OF THE PRODUCTS?
	Variable
	Frequency
	Percentage (%)

	Increased customer loyalty patronage
	50
	11

	No changed improvement
	8
	11

	Decreased customer loyalty
	12
	18

	Total
	70
	100%


Source: Research field survey, 2025
The introduction of EMTS from our table has shown how interested the confidence and loyalty of customers are to the banking industry, 71% of the respondents describe the relationship between banks and customers as an improved one after the introduction of EMTS has no improvement bank customers relationship while 18% said that customers loyalty has destined toward the banking industry.
TABLE 14
DO YOU THINK THE INTRODUCTION OF ELECTRONIC  PAYMENT PRODUCTION HAS INCREASED THE LEVEL OF ELECTRONIC ACTIVITIES?
	Variable
	Frequency
	Percentage (%)

	Yes
	20
	28.5

	No
	50
	71.5

	Total
	70
	100%


Source: Research field survey, 2025
From the above table, it is very clear that electronic payment product has not increased the level of economic activities, 11.5% agree and share this view, while only 28.5% had different opinion.
TABLE 15
IS THERE PRICE STABILITY SINCE THE INTRODUCTION OF ELECTRONIC PAYMENT PRODUCTS IN NIGERIA?
	Variable
	Frequency
	Percentage (%)

	True
	22
	31

	False
	42
	63

	I don’t know
	4
	6

	Total 
	70
	100


Source: Research field survey, 2025
As against the general belief of many writes the introduction of EMTS has not really brought about price stability in the economy. 63% of the respondents are of this view, while 31% claimed that EMTS has created and atmosphere by stability in the pricing system of Nigeria economy.
DATA ANALYSIS
The use of computer technology in services rendition in the banking industry remains indispensable from the responses obtained from bank official, more than 90 %b of Nigerian banks make use of information technology in offering payment services.
In a total of 70 respondents, 60 respondents 86% acknowledged the use of computer technology in table 4.3 providing services like money transfer, smartcard electronic fund transfer. e.t.c. This shows the extent of computer technology application in the banking industry.
Although the use of information technology (I.T) is still not widespread in the banking industry, there are clear indications that in the nearest future I.T will become fully diffused in the industry so for a good number of banks which offers computer based services tends to be constrained by a lot of factors. These factors constitute the major problems hindering the development of electronic banking system in Nigeria.
In this study some I.T related problems were identified they include: infrastructural deficiencies in communication link, inadequate skilled managers and requisite tools on end users and client systems non-provision of adequate security for fraud prevention.
Lack of government support in improvement of electronic banking, low level of awareness and over dependence on row cash by the public on carrying out transaction and high charge or cost for the e-payment terminal, however, infrastructural deficiencies in communication link is a problem induced by the respondents as having a very great impact in the development of electronic payment system. About 50% in the table 4.10 of the respondents are tested to this.
However, in spite of these problem banks profit margin has continued to increase, according to our respondents its attributed to the introduction of computer based payment services about 63% of respondents shared this view.
But as the extent, the introduction of electronic money transfer system (EMTS) has improved banks operational efficiency; the general consensus is that (EMTS) has improved bank operational efficiency, the consensus is that (EMTS) has a little or no impact on banks operational efficiency 69% of respondents are f the view that EMTS has no impact on efficiency while 21% described the impact as partial and about 10% described the impact as to some extent.
Equally, 71% of respondents are of the view that EMTS cannot lead to financial disseminations in the banking industry while only 29% of respondents had a different opinion.
By implication, the introduction of electronic banking system, (EMTS) has generally increased customers loyalty to banks. This view was shared by about 72% of total respondents.
Be that as it may, it is not very clear as to how electronic banking (EMTS) can constitute a problem to monetary authority in terms of money control and management or how it could increase the GDP or influence economic growth neither does it increase the GDP of a nation. On the average about 75% of respondents had shared this new.
Unlike the previous studies examined which focus on cashless banking, this study dwells on cashless banking for two main reason. First, Nigerians still on the transition to a cashless economy where in no more stichy notes and coins are printed by the central bank of Nigeria.
	Secondly, cashless banking is already in operation in Nigeria times, it necessitate the evaluation of the existing cashless policy as well as the potential implication of eventual cashless banking in Nigeria.
	Cashless banking may be defined as that banking system which aims at reducing, not eliminating the amount of physical cash (study note and coins) circulating in the economy, whilst encouraging more electronic based transactions (payment for goods, services, transfer etc.)  in other words it is a combination of two e-banking and cash based system. In most developing countries, it represents a middle phase in the development of payment system as illustrated below;
CASHLESS ECONOMY
CASHLESS ECONOMY
CASH ECONOMY

	The new cashless policy was introduced in pril 2011 by the central bank of Nigeria. The justification for this policy are briefly explained below;
i. To drive the development and modernization of the payment system in line with Nigeria’s vision 2020 goal of being amongst the top 20 economies by the year 2020. An efficient and modern payment system is positively correlated with economic development and is a key enabler of economic growth.
ii. To reduce the cost of banking service (including cost of credit) and drive financial inclusion by providing more efficient transaction options and greater react.
iii. To improve the effectiveness of monetary policy in managing inflation and driving economic growth.
iv. To curb the negative consequence associated with high cash usage, which has resulted to a number of challenges resulting from high cash usage (not exhaustive) includes corruption, robberies and cash related crime, high cost of processing bone by every entity across the value chain (i.e. from FBN, to banks, to the operating entities as well(e.g. staff required to process cash transactions, manual operating systems, e.t.c.), revenue leakage arisin from significant handling of cash, in efficient treasury management due to naure of cash processing, limitation of monetary policy due to high volumes of cash outside the formal economy and encourages money laundering, terrorist funding, e.t.c. (FBN website, 2011).
RELEVANT INFORMATION
The limits apply to the account so far as it involves cash, irrespective of the channel (e.g. over the counter (OTC), ATM, 3rd party cheque en-cashed OTC etc. in which cash is withdrawn or deposited.
The same charge for daily cumulative deposit above the limits into an account shall be borne by the account holder.
However, during the pilot run in lagos, shall bear the charges for any single transaction above the limit. The limit also applies to cash brought through cash.










CHAPTER FIVE
5.1	SUMMARY OF FINDINGS
	The introduction of electronic banking in Nigeria has a strong influence on the development of the payment in particular and the banking system in general. However, the introduction of the system, involves commitment of huge amount of financial resource on computer technology and telecommunication facilities, computer technology is a primary requirement for the proper functioning of the electronic money transfer system (EMTS) electronic banking.
The use of computer in payment system would not reduce the importance of branch banking in Nigeria or reduce customer from staff of the bank studied, the introduction of electronic banking has rather increased customers loyalty to banks in general.
The major problems hindering the effective operation of electronic banking in Nigeria infrastructural deficiencies such as erratic power supply, lack of government support and high charge on payment terminal \s(POS, ATM)etc. these problems are only peculiar to Nigeria as it is known that in developed countries issue like power failure or failure links are not in existence.
However, the introduction of electronic banking system has also contributed significantly to bank income by way of the fee or charges gotten from these services.

5.2	COCLUSION
The Nigeria system is as old as the banking industry, this dynamism is manifested by the nature and quality of payment product paraded in the system. These product range from common paper money, cheque, cash to electronic payment product such as automated teller machine. (ATM), SMARTCARD, telephone banking, internet banking etc. with the introduction of these electronic payment product, it is expected that the volume and cost of processing cheque will be chastically reduced or eliminated.
The CBN other financial authorities and banks have a role to play in enhancing the system through effective banking and monetary policies, efficiency and stability are also ensured and promoted. Furthermore, to sustain the electronic payment system, certain strategic measured must be taken to reduce negative effects of the problems identified as obstacles to the smooth functioning of the system.
5.3	RECOMMENDATIONS
	The government should endeavor to provide 24hours uninterrupted power supply because without electricity these products cannot be boosted and effective, but in this country there is erratic power supply, therefore all banking industry should have a standby generator incase of power supply failure, in other to cover the deficiency of power failure.
GOVERNMENT SUPPORTS
	In smooth functioning of the payment system the government have the major role to play, in aspect of financing the payment system requires a lot of capital to maintain and also in the aspect of creating awareness. The government should endeavor to inform the public about the benefit derived on the payment system.
PROVISION OF SKILLED MANPOWER AND COMPUTER WIZARD IN OPERATION OF THE PAYMENT SYSTEM
	Skilled manpower and computer wizard should be employed by every bank, in other to stop, prevent fraudulent personal and hackers from manipulating the banks data and stealing money from the bank account.
	Provision and maintenance of public network, system such as telephone (Nitel) the availability of these basic infrastructures in fraudulent to the efficient functioning of the payment system.
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