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CHAPTER ONE 
1.0	INTRODUCTION OF THE STUDY 
Before the emergence of modern banking system, banking system operations were manually done which lead to a slowdown in settlement of transaction. This manual system involves posting transaction from one ledger to another which human handle. Figures or counting of money which should be done through computers or electronic machine were computed and counted manually which were not 100% accurate thereby resulting to human errors. Most banks then use only one computer in carrying out transaction which ameliorate the sluggish nature of banking transaction
Nigeria did not embrace electronic banking early compared to developed countries, Nigeria adopted electronic banking system in the early 2000s During the introduction of electronic banking system, the use of raw cash was said to have bred corruption through the ‘cash and carry syndrome’ usually linked with the swift movement of “Ghana must go” bag by some polities such bags as some analyst say, are a major  source of corrupt practices as dubious person seeks to bribe their way to avoid been checked in some sensitive areas or places in a corrupt society.
Since electronic banking started in all Nigeria banks, it has been woe for civil servants check show that some staff in establishment such as the national boundary commission for instance are yet to receive their salary for the previous month as efforts to electrically transfer salaries into their account have failed according to Ibrahim, D (2009). 

1.1	STATEMENT OF THE PROBLEM 
There is delay in payment of cheques which lead to the adoption of electronic banking system. Adoption of electronic banking which suppose to ease banking transaction rather resulted to woe to customer. Most people complain of time wasted in banks. This occurs when there is power failure in banks resulting to slow down in operation.
Another problem that emerged was that bank does not have information backup to fall back on should there be any computer breakdown. Investing in electronic banking, the country will need a large amount of financial resources in computer technology, obviously the resource is in short supply in Nigeria coupled with high level of poverty. For an efficient functioning of electronic payment system, there must be availability of infrastructural facilities such as electricity and telecommunication network, power supply fluctuates and there is still constant failure link in networks.
Since early 2000s banks have been developing and introducing payment cards for their customer as well as deploy ATM’S cards. Usage was however low due to lack of interconnectivity.
1.2	RESEARCH QUESTIONS
In order to get information from respondents, the following questions were formulated; 
1. What are the various types of electronic payment and the extent of electronic payment in banking activities? 
1. To what extent can e-banking improve or enhance banking service?
1. What are the solutions to the problems associated with the development of e-banking? 
1. To what extent has e payment affected banking activities, the research shall attempt to find answer to these questions?
1.3	OBJECTIVES OF THE STUDY
The broad objective of the study is to examine the appraisal of economic implication of e-banking in boosting the performance of Nigeria financial institutions why the specific objectives are as follows: 
1. To evaluate the various types of electronic payment and the extent of electronic payment in banking activities
1. To evaluate the extent at which e-banking improve or enhance banking service
1. To promote the solutions to the problems associated with the development of e-banking
1. To evaluate the impact of these e-payment system on banking industry and also assess the impact of electronic banking in Nigeria economy
1.4	RESEARCH HYPOTHESIS	
The general hypothesis can be tested in this study is 
Ho:	Appraisal of economics implication of e-banking is not boosting the performance of Nigeria financial institution. 
H1: 	Appraisal of economics implication of e-banking is boosting the performance of Nigeria financial institution.
1.5	SIGNIFICANCE OF THE STUDY
Electronic banking in our economy today is a welcome development and also its impact in the society are overwhelming, so this research is significant in so many ways:
· It will expose the strength and other weakness of electronic banking.
· It will motivate bank and other economic agent to computerize their service.
· Knowledge in the area of electronic banking will be advanced.
· Apart from contributing to the knowledge of electronic banking. It form a reference for future research in the area.
1.6	SCOPE AND LIMITATION OF STUDY
This research work is an economic implication of electronic banking in Nigeria because bank and also the various forms of payment and electronic system used by banks. This researcher will base this work on the entire deposit money bank in Nigeria but to Access Bank Plc. in particular.
1.7	DEFINITION OF TERMS
i.	E-Banking: This refers to a means whereby banking activities or operation are been carry on or transacted through electronic means i.e. an automated delivery of new and traditional product and services directly to customer through electronic interactive communication channel.
ii.	Automated Teller Machine (ATM): This is a cash point machine that allows the customer to perform some of the common teller transaction such as cash withdrawing, deposit and transfer and inquire their cash balance.
iii.	Interbank Transfer: This is a facility which enable fund to be transferred from one bank account to the other via internet banking and payment.
iv.	Point of Sale (POS): This facility enables customer account to be debited immediately with the cost of purchase in an outlet such as supermarket, petrol station.
v.	Electronic Fund Transfer (ETF): This is electronic or rented payment mechanism which enables the customer account to be credited or debited electronically within 24hours.
vi.	Internet Banking: This is a facility which gives bank customers online or real time access to their account such as balance enquiry and bill of payment.
1.8	PLAN OF THE STUDY
	This research work has been subdivided into the following chapters to comprehend more about the cashless banking system in Nigeria, The chapter are as follows: Chapter one contain the background of the study (introduction), statement of problem, research question, objective of the study, research hypothesis, significance of the study, scope of the study, definition of terms and the organization of the study.
	Chapter two discuses the literature review Conceptual framework, theoretical framework and empirical review.
	Chapter three deal with research methodologies. Research design, sources of data, population of the study, sample and sampling techniques, research instrument, method of data analysis.
	Chapter four of this research work presents, analysis and interpretation of data  collected during the research work
	Chapter five contains the summary conclusion recommendation and the bibliography of the study, it ascertains the summary of finding from the organization, the conclusion that was recommended for the organization in order to achieve or improve the worker performance in an organization.



CHAPTER TWO
2.0	LITERATURE REVIEW
According of report on the survey of development in the e-payment and service product of bank and other financial institutions in Nigeria, e-payment system is defined as a system which consists of networks which link member the switches for routing message and rules and procedure for the use of its infrastructure.
According to Anyanwawkoro M (1999), in theory and policy of money and banking ,e payment system is defined as a system where settlement of financial obligations are done by the use of credit cards or even pressing some buttons that transfer the amount in their bank to the account of another person through the computer.
Element of banking by Orjih, J,(1999) E payment is defined as a means which consist of different method of payment which are Cheques, Credit cards, Bankers draft, Standing order, Documentary credit swift e.t.c. for the settlement of transaction.
Ayanwawkoro (1999) defined electronic system as the application of computer technology to banking especially the payment (deposit transfer) aspects of banking with an electronic communication network which permit online processing of the same day credit and debit transfer of fund between member institution of a clearing system. 
Clive, W. (2007) in his academic dictionary of banking” electronic banking is defined as a form of banking in which fund are transferred through an exchange of electronic signals between financial institutions rather than exchange of cash, cheque or other negotiable instrument.
Omotayo, (2007) defines electronic banking as the system in which fund are moved between different account using computerized online or real time system without the use of writer cheque
Edet, O.(2008) in international journal of investment and finance, electronic banking is defined as a system by which transaction are settled electronically with the use of electronic gadgets such as ATM, POS terminal, GSM phones and Visa cards, etc handled by e-holder bank customers and stakeholders.
2.1	CONCEPTUAL FRAMEWORK
	The definition of electronic banking (E-banking) varies amongst researchers partially because electronic banking refers to several types of services through which a bank’s customers can request information and carryout most retail banking services via computer, television or mobile phone (Daniel, 1999; Mols; 1998; Sathyne, 1999).
	Different of the application it in different ways based on there understanding of the application of electronic banking. According to Daniel (1999), electronic banking is the connection between the bank and customers in order to prepare, manage and control financial transaction. Sathyne (1990), asserted that electronic banking could be defined as a variety of the following platforms: (a) internet banking (or online banking) (b) telephone banking (c) television-based banking (d) mobile phone banking and (e) PC banking (or online banking) Daniel (1999) observed that e-banking is online banking (internet banking) which allows, customers to conduct financial transactions through a secure website operated by the retail or virtual bank, credit union or building society account information and manage certain banks transactions through a personal computer via the financial institution website on the internet. For many  consumers, electronic banking means 24hours access to cash through an automated teller machine (ATM) or direct Deposit of pay checks into checking or savings accounts (FTC; 2006). But electronic banking now involves many different types of transactions.
2.1.1	Importance of E-banking
	Electronic banking system provide easy access to banking services. The interaction between user and bank has been substantially improved by deploying ATMs, internet banking, and more recently, mobile banking (Wang, 2003). Electronic banking (E-banking) reduces the transaction costs of banking for both small and medium enterprises (SMBs) and banks. SMEs need not visit banks for banking transactions, providing and round the clock services (Cheng, 2006). Customer prefer e-banking for conveniences, speed, round the clock services and access to the account from any parts of the world (Cheng, 2006).
	E-banking offers benefits to banks as well. Banks can benefit from lower transaction costs as e-banking requires less paper work, less staff and physical branches (Cheng 2006). E-banking leads to higher level of customers satisfaction and retention (poatoglu & Ekin, 2001_). E-banking reduces loan processing time as borrowers loan application can be viewed by loan processing and loan approval authority simultaneously (Smith & Rupp, 2003).
	Typically, loan application received at branch level and sent to head office for approval. This documents transfer to and from branch to head office consume much time and delay loan transaction period (Riyadh, 2009). The benefits of e-banking identified from the current literature are classified in two main categories-tangible and intangible.
2.1.2	E-Banking Fraud in Nigeria
	The issue of fraud is quite pervasive and has permeated every aspect of the Nigeria economy, that almost everyone could be involved in one way or the other. However, the Nigeria e-banking scam emerged sometime around early 1980s constituting one of the largest industries that tapped into all avenues of communications. The earliest manifestation of e-banking in Nigeria began when loans used desktop computers to keep customers currently, e-banking has assumed a sophisticated dimension with internets, cell phone, automated teller machine (ATM), being employed to facilitate expeditions cost effective service to the satisfactions of consumers.
	Many electronic scam begin with a letter to potential victim receiving via spam, fax or e-mail, requesting for a small start up transfer amount of incredible sum, or to aid ill laundering money out of the country or other illegal job in return for substantial slim of money that continues unit the recipient runs out of money or the scammers move on for a fresh bait of requesting for personal information, line exposed the possibility to identify theft, insurance, credit card and internet fraud. It is interesting to note that over 50% the chief executive officers for fraudulent conduct that in many cases resulted in loss of revenue to their banks. In extreme cases, the banks were left hanging on the “distress” fringe (Jiwade, 2009).
	Similarly, the recent decision by the CBN governor to remove seven (7) chief executive officers with their executive directors of the 24 consolidated banks has certainly brought the issue of fraudulent financial conduct and mismanagement in the tune of N500 billion in accumulated margin loan that had gone bad and eroded shareholders fraud into the headlines of many banks (Owodele, 2009). Although, federal laws have been unable to keep peace with the predicament in e-banking fraud are therefore using different kinds of ideology and devices to punish criminals in one way or the other.
2.1.3	Theory of electronic banking
	Literature of organizational adoption of ICTs could be categorized under two groups. The first one focuses on rationalistic goal oriented behavior of firms, such as technology adoption model (Davis, 1985). Other approaches focus on institutional pressure on firms such as institutional theory. Rationalistic goal oriented behavior is mostly grown from the theory of Planned Behavior (TP13) (Ajzan, 1991), derived from the theory of personal action (TRA) (Fishbein and Ajzen, 1975) and technology acceptance Model (ATM) (Davis, 1989). TRA can be described as one of the most influential theory to explain human behavior’s attitude towards adoption of innovation (Venkatech and Davis, 2000; Wangi, 2003). Most important extension of TAM was made by Ventatsh and Davis (2000) by adding subjective norm construct and this modified models is known as TAM2, TAM model is based on two main constructs: perceived usefulness and perceived case of use, this model explains how individual customers or organizations take decisions regarding adoption of technology. On the other hand, the perspective of Innovation Diffuse Theory (Rogers, 1983); Venkatesh and Davis, 2000) had been embraced by a group of researchers in which behavioral intention or behavior and determinants of innovation diffusion are relative advantages, compatibility, complexity, observability, and trail ability (Rogers, 1983). Rogers innovation theory had been extended by change (2006) by adding two more construct: image and voluntaries of use. It is widely believed that the explanatory power of any model increase if researchers extend the existing models rather than looking at only one goal oriented model (Cheng et al 2006). Smith and Rupp (2003) studied internet banking adoption in Brazil by combining constructs from various model line innovation characteristics, subjective norm, perceived behavioral control, and individual characteristics and found that integrated model offers superior ability to explain adoption. Wang et al. (2003), studied adoption of internet banking in Taiwan using TAM model and introduced studied adoption of internet banking in Taiwan using TAM model and introduced new construct perceived credibility that reflects the user’s security and privacy concerns in the acceptance of internet banking. Theory round the significant influence of perceived ease of use, perceived usefulness and perceived credibility on the intention to use internet banking Daniel (1999) extended TAM for studying factors that determine customers’ acceptance of internet banking.
	Potoaglu and Ekin (2001) in their technology organization-environment (T.OL) framework described that three factors are important for any technology or innovation adoption diffusion process; technology context, organizational context and environmental context. Environmental context includes both internal and external technologies applicable for firm. Organization context includes resources (Capital and human, organizational scope and size. Environment context includes both the direct and indirect roles of competitors, industry associations, and the governments’ one approaches of technology adoption to identify relevant factors of any technology adoption (Khalifa & Davison, 2006).
	Abrahamson (1991) also advocates for using multiple perspective in innovation research. He argues that under the condition of uncertainly, ‘fad’ or ‘fashion’ model based on goals and technical consideration. Inclusion of more than one theoretical perspective enriches the depth and breadth of innovation research (Wolfe, 1994). In this paper we present four dominants technology adoption model. Out of ofur, technology adoption Model (TAM) (Davis, 1985) and TOE framework (Potoaglu & Ekin, 2001).
2.1.4	Types and Delivery Channels of E-banking
	E-banking can be classified into three basic types. These include internet banking, smart card banking and mobile/telephone banking.
Internet banking: this is a type of –banking service where customers’ instructions are taken and attended to through the internet. Internet banking offers customers the possibility of enjoying banking services from the comfort of their homes and offices. What this means is that customers can buy goods by placing orders from the net, instruct their banks to pay the vendor the invoice amount involved, and the products are delivered to the destination wherebuyer wants.
Smartcard banking: this is the conduct of banking transactions through the use of electronic cards (value card, ATM card, Debit card, Credit card). The smart card system makes it easy for bank customers to have access to cash, carryout transfers and make enquiries about their accounts without visiting the banking hall. Smart card facility is usually mounted at strategic places in the cities such as supermarkets, hotels, transport terminals, shopping malls etc.
Mobile/telephone banking: this involves the conduct of banking business through the use of moble phones or fixed wireless phones. It takes the following steps: computer decrypts the message and executes the instructions through a highly coded device. Then, the response is given bank to the customer electronically.
2.1.5	Benefits of E-banking
	Rogers posits that the rate of adoption of a new innovation is related to (perceived) relative advantage: the greater the perceived related advantage, the faster the adoption. Secondly, the desire to improve organizational performance is seen to be an enabler for technological change. However, the benefits of electronic banking encompass a broad range of functions and include: electronic mail (Email) improves communication between individuals and the bank, within the bank, with the bank and external parties and between banks.
	The availability of online information provides bankers and customers with a powerful vehicle for research. 
	Banks can provide information and services online which customers can pay for and receive. Banking processes are made more efficient and cost effective by integrating other aspects of banking operations such as management and financial control. Ovia posits that on-line banking services have now become a birth right of the customer as the customer demands the flexibility of operating an account in any branch of a bank irrespective of which branch the account was domiciled. With internet banking, customers, would enjoy sitting in the comfort of their homes and offices and with a personal computer, log into their banks’ servers and transact banking activities.
2.1.6	Electronic Banking Risks and Control
	Each financial institution should apply guidelines based on its scope and level of sophistication in e-banking technology.
	Typically, electronic banking amplifies the scale of exposure of banks to traditional risk, such as transaction, strategic, reputation and compliance risk, among others. As information systems become more connected and interdependent, the risk of computer intrusion will increase.
	Arguably, this is the single most challenging aspect of the “new” electronic delivery system. Banks with weak physical and system security substantially increase their exposure to a plethora of risks, many of which could lead to collapse potential consequences include currency loss, change reputation, improper disclosure, and law suite or regularly senation. Bank consolidation as most central banks think, may not only be the solution to Bank distress and collapse. But exposure to global risk due to the adoption of electronic banking can in a moment throw a bank into oblivion. The security of payment cards from the view point of the holder is another are of concern. The danger of invasion of the system of fraudsters to corner and diver funds is ever present and a successful invention could result in jumbo scale diversion of funds (10). Another security problem of payment cards as noted by Okcafor is the consequence of any breakdown even momentarily and for whatever reasons, could be devastating. Therefore, banks deploying this technology should have an eagle eye to monitor occurrence of breakdown and good maintenance culture. Therefore, e-banking should be consistent with the banks overall strategic and business plans, and adequate expertise should be employed to operate and maintain such systems. The level of risks assumed by banks need to be consistent with individual bank’s overall risk tolerance, and not its ability to manage and control risk.
2.2	THEORETICAL REVIEW
2.2.1	Innovation Diffusion Theory
	This theory was developed by Roger in 1983 explains individuals’ intention to adopt a technology as a modality to perform a traditional activity. The critical factors that determine the adoption of an innovation at the general level are the following: relative advantage, compatibility, complexity, trial ability and observe ability. It is concerned with the manner in which a new technological idea, artifact or technique, or a new use of an aid one, migrates from creation to use. According to Innovation Diffusion Theory (IDT). Technological innovation is communicated through particular channels overtime, among members of a society system. The stages through which a technological innovation possess are: knowledge (exposure to its existence and understanding of its functions): persuasion (the forming of a favorable attitude to it); decision (commitment to its adoption); implement (putting it to use); and confirmation (reinforcement based on positive outcomes from it). Early users generally are more highly educated, have higher social status, are more open to both mass media and interpersonal channels of communication and have more contact with change agents. These were established in the research of Myobi (2008).
2.2.2	Technology Acceptance Model	
	To understood, predict and explain why people accept or reject information systems; researchers have developed and used various models to understand the acceptance of users of the information system. The Technology Acceptance Model (TAM) that was introduced by Davis, Bagozzi and Warshaw (1989) is due of the most cited models that researchers used to study underlying factors that motivate users to accept and adopt a new computer applications’ acceptance in general. Technology acceptance model is used to explain how banks adopt electronic banking.
	However, for the purpose of the research work, technology acceptance model theory will be adopted under this theory; the adoption of a technology is not only due to its technical superiority but due to social factors as well. In the context of this study. Davis (1989) suggested that using an information system is directly determined by the behavioral intention to use it. Which is in turn influence by the user’s attitudes toward using the system and the perceived usefulness of the system? Attitude and perceived usefulness are also affected by the perceived ease of use. Technology acceptance model is used is explain how banks adopt electronic banking.
2.3	EMPIRICAL REVIEW
	Oluma, Abdullahi and Madu (2016), their paper evaluated implications of electronic banking on selected businesses in Nasarawa State, Nigeria. Of recent, banking industry has witnessed a significant improvement in technological development especially in e-banking business services. It offers convenience to the customers and encourage cashless policy in the economy.
	The objective of their study was to examine the extent to which e-banking rations affect the service delivery of selected business in Nasarawa state. This study adopted chi-square statistical technique in the analysis of data.
	The test of hypothesis has shown that there was a significant relationship between electronic banking platform and the performance of business in the state. It was concluded that most of the respondents agreed that e-banking system adopted by the deposit money banks in Nigeria have improved tremendously the performance of their businesses in terms of efficiency in conducting business activities. we recommended that the deposit money banks should expand on the points of Automated Teller Machine (ATM) to improve the quality of services render to allow the customers offset their bills and enhance business transaction.
	Jegede (2014), investigated the effects of ATM on the performance of Nigerian banks. Available studies have concentrated on the significant dimensions of ATM banks. Available studies have concentrated on the significant dimensions of ATM (Automated Teller Machine) services quality and its effect on customer satisfaction with a bias against ATM producers. The study is motivated by the astronomical challenges confronting the proliferation of ATM infrastructure and attendant financial loss to banks which are often underreported. Also, there are service debates on the relevance of ATM technology to the more secured chip cards free of credit and debit frauds. Questionnaire was used to collect the data from a convenience sample of 125 employees of five selected banks in Lagos state with inter-switch network. Therefore, data collected through the questionnaire were analyzed statistically by using the software package for social science (SPSS version 20.0 student version) and chi-square technique. The results indicate that less than the benefits, the deployment of ATMs terminals have averagely improved the performance of Nigerian bank because of the alarming rate of ATM fraud. Similarly, ATM service quality is less correlated to security and privacy of users and providers. The conclusion therefore is that banks should strive to increase their security layers to subvert the tricks of web scammers, limit the account which customers may be allowed to withdraw at a time and provide electronic alerts to customers phone for all transaction carried out on their bank accounts through ATMs and the provisions of extra security layer that can prevent third party to make use someone else’s ATM card for unauthorized withdrawals electronically.
2.4	GAP IN LITERAT8URE 	
Despite the growing body of research on the impact of information technology on banking service delivery, there remains a notable gap in literature specifically focusing on the nuanced experiences of Nigerian deposit money banks. Many studies tend to concentrate on technical adoption and efficiency gains, often overlooking the unique socio-economic and regulatory contexts that shape technology integration in Nigerian banking. Furthermore, existing research frequently lacks in-depth comparative analyses between different banks and regions within Nigeria, limiting the understanding of how IT impacts service delivery across diverse customer demographics and banking models. This gap underscores the need for more localized and context-specific research to inform strategic IT investments and policy decisions in Nigeria's banking sector.
                                                     CHAPTER THREE
3.0	RESEARCH METHODOLOGY
3.1	INTRODUCTION TO METHODOLOGY
	Based on the electronic payment (e-payment) system on service delivery in banking industry in Nigeria, the research used both primary and secondary sources of information, primary include material form Aase study of garri processing industries in ilorin, response from questionnaire, while secondary sources of information include textbook, journals, financial report and annual report.
	The instrument employed in collecting the primary data includes questionnaire and interviews. Sampling population are majority the staff and customer of the bank (A case study of garri processing industries in ilorin). Descriptive and inferential statistics has been employed to analysis the data collected.
3.2	RESEARCH DESIGN 
Design is the “specification of procedures for collecting and analyzing the data necessary to help solve the problem such that the difference between the cost of obtaining various levels of accuracy and the expected value of information associated with each level of accuracy is maximized”. It comprises a series of prior decisions and provides a master plan for executing a research project.
	According to the research, this chapter comprises of the following:
1. Areas of study
1. Population studied 
1. Sample and sampling techniques
1. Instruments of data collection
1. Methods of data presentation
1. Methods of data analysis
3.3	POPULATION OF THE STUDY
	The study population of this research work comprises the staff and customers of Aase study of garri processing industries in ilorin.
3.4	SAMPLE SIZE AND SAMPLING TECHNIQUES 
	The sample size restricted to (70) staffs of the bank as response of staff and customer in the Aase study of garri processing industries in ilorin to this is aimed to allowed for an objective sampling of large representative sample.
3.5	METHOD OF DATA COLLECTION
	The presentation of analysis of data based on the responses of staff and customer in the Aase study of garri processing industries in ilorin to the administered in the “appraisal of economic implication of electronic banking in boosting the performance of Nigeria financial institution”
	The researcher administered (80) hundred copies having six (2) sections, eighty five (70) copies were returned to the researcher from the respondents while the rest (30) fifteen were not returned to the researcher.
	The questionnaires are both structured close ended and un-structured (often ended). The structured questions are the ones that the researcher already provided a services of answer to it e.g. (Yes, No, I don’t know) while unstructured question are the ones which gives the respondent opportunity to write own mind on the question.
3.6	METHOD OF ANALYSIS
	The data analysis was achieved through the statistics method of hypothesis testing and presentation of data. Chi-square technique were sued for hypothesis testing and presentation, table and chart were also employed to aid a logical, the chi-square technique/method used for hypothesis testing denoted by the formula
X2- (Fo-Fe)2
        Fc
3.7	LIMITATION OF METHODOLOGY 
	The research intends to gather some acts on e-banking a driving force in service delivery system in banking industry using Aase study of garri processing industries in ilorin, Ilorin branch at 199, Ibrahim Taiwo Road as a case study.
	However, in the process gathering the fact the following problem were faced:
i.	Not all questionnaires distributed were return by the respondents.
ii.	Respondent was reluctant to fill the questionnaire which causes a lot of delay.
iii.	Some respondent were biased in filling the questionnaire.
iv.	Financial and time constraint.
	However, effort has been made to ensure that the above limitation did not hinder the fact intended to gather by the researcher.  

CHAPTER FOUR
4.0	DATA PRESENTATION, ANALYSIS AND FINDINGS 
4.1	DATA PRESENTATION 
The method of data analysis was based on the statistical table format using frequency distribution and consequently converted into percentages for easy analysis. Each tabular presentation represents the analysis of each question in the questionnaire which was subsequently described and with further discussion.
	In all, eighty (80) questionnaires were administered of which seventy were returned the seventy questionnaires received formed the basis for our analysis and conclusion.
4.2	DATA ANALYSIS
SECTION 1
Table 1: Distribution Sex
	Sex
	No of respondents
	Percentages (%)

	Male
	43
	61.4

	Female
	27
	38.6

	Total
	70
	100


Sources: Research Survey 2025
	The table and the bar chart above represent the figure of male and female, the male has 43 respondents with 61.4% and female has 27 respondent with 38.6% this indicate that, there are more male staff in Aase study of garri processing industries in ilorin than the female, therefore male from the nucleus of my respondents.
Table 2: Distribution of Marital Status
	Marital status
	No of respondents 
	Percentages (%)

	Single
	52
	74.3

	Married
	18
	25.7

	Total
	70
	100


Sources: Research Survey 2025
	From the table above (4.1.2) and figure 4.2.2 above which shows marital status distribution, the total number of single are 52 respondents with the 74.3% and the married are 18 respondents with the single has the high frequency.
	Therefore, there are singles than married in Aase study of garri processing industries in ilorin, as a result of stress passed through by the married in the bank their single counter parts 
Table 3: Distribution of the Department
	Department
	No of respondents
	Percentages (%)

	Marketing
	6
	8.6

	Operating
	5
	7.1

	Accounting
	25
	35.7

	Human resources
	24
	34.3

	Cash and operation
	10
	14.3

	Total
	70
	100


Sources: Research Survey 2025
	The table above and the chart shows the various department, marketing has 6 respondents with 8.6%, operation has 5 respondents 7.1%, accounting has 25 respondent with 35.7% human resources has 24 respondents with 34.3% and cash and operation has 10 respondents 14.3%, accounting department has the highest frequency and they agree much with electronic banking system been the department that operated much on electronic.
	This shows that, the respondents virtually covered all the unit of the bank.
Table 4: Distribution of the Age
	Age
	No of respondents
	Percentage (%)

	20-25 years
	18
	25.7

	26-30 years
	20
	28.6

	31-35 years
	10
	14.3

	36-40 years
	10
	14.3

	41-45 years
	12
	17.1

	Total
	70
	100


Sources: Research Survey 2025
	The table and graph 4.1.4 above shows the age distribution of the respondents age. Respondents with 20-25 years 18 respondents with 25.7%, 26-30 years are 20 respondents with 28.6%, age range 31-35 years are 10 respondents with 14.3%, age range 36-40 years are 10% and lastly age range 41-45 years are 12 respondents 17.1% from the statement above, it is deduced that the mean age of recruiting people who are young, eager and versatile in their work.
Table 5: Appraisal of economic implication of e-banking is not boosting the performance of Nigeria financial institution
	Variable
	Frequency
	Percentage(%)

	Yes
	10
	14

	No 
	60
	86

	Total
	70
	100


Sources: Researcher’s Survey 2025
	The table 5 above indicates that 10 respondents representing 14% agreed with above statement, while 60 respondent represent 86% disagrees.
Table 6: Appraisal of economic implication of e-banking is boosting the performance of Nigeria financial institution
	Variable
	Frequency
	Percentage(%)

	Yes
	50
	71

	No 
	20
	29

	Total
	70
	100


Sources: Researcher’s Survey 2025
	The table 6 above indicates that 50 respondents representing 71% agrees with the above statement, while 20 respondents represent 29% disagreed.


Table 7: Would you say that all operation of your bank are fully computerized?
	Variable
	Frequency
	Percentage(%)

	Yes
	45
	70

	No 
	25
	36

	Total
	70
	100


Sources: Researcher’s Survey 2025
	The table above indicates that 45 respondents who filled the questionnaires of the bank are fully computerized out of the 70% respondents 25 representing 36% did not agree with this, from the above it is clear that a good number of Nigeria banks based their operations on computer technology.
Table 8: Does your bank use computer technology in the rendition of banking services?
	Variable
	Frequency
	Percentage(%)

	Yes
	70
	100

	No 
	0
	0

	Total
	70
	100


Sources: Researcher’s Survey 2025
	All the respondents share the same view or agreed that computer technology is used by the bank in the rendition of banking services.
Test of hypothesis
Using chi-square =(Oi-ei)2
			ei
Where Oi=observed value
	ei=expected value
	Variable
	Table 5
	Table 6
	Total

	Yes
	10
	50
	60

	No 
	60
	20
	80

	Total
	70
	70
	70


Sources: researcher’s survey 2025
	Oi
	Ei
	Oi-ei
	(Oi-ei)2
	(Oi-ei)2
     ei

	10
	42
	-32
	1024
	24.4

	60
	56
	4
	16
	0.3

	50
	42
	8
	64
	1.5

	20
	56
	-36
	1296
	23.1

	49.3


To get expected value = TR×TC
				GT
Where,	TR=Total row
		TC= Total column
		GT=Grant total
 (
= 42
)10=60×70    
         100

 (
= 56
)60=80×70    
         100

 (
= 42
)50=60×70    
         100

 (
= 56
)20=80×70    
         100
Calculated value= 49.3
Tabulated value = 3.84
Level of significance = 5%, under 1

Decision rule
	If the calculated value is more than table value, you accept alternative and reject null hypothesis. Therefore accept Hi and reject Ho.

CHAPTER FIVE
5.0	SUMMARY, CONCLUSION AND RECCOMENDATIONS 
5.1	SUMMARY
The introduction of electronic banking in Nigeria has a strong influence on the development of the payment system in particular and the banking system in general. However, the introduction of the system, involves commitment of huge amount of financial resources on computer technology and telecommunication facilities, computer technology is a primary requirement for the proper functioning of the electronic monetary transfer system (EMTS)/electronic banking.
	The use of computer in payment system would not reduce the importance of branch banking in Nigeria from responses obtained from staff of the bank studied; the introduction of electronic banking has rather increased customers loyalty to banks in general.
The major problems hindering the effective operation of electronic banking in Nigeria are infrastructural deficiencies such as erratic power supply, lack of government support and high charge on payment terminals (POS, ATMS) e.t.c. These problems are only peculiar to Nigeria as it is known that in developed countries issues like power failure or failure links are not in existence.
However, the introduction of electronic Banking System has also contributed significantly to bank income by way of fee or changes gotten from these services.

5.2	CONCLUSION 
The Nigerian system is as old as the banking industry; this dynamism is manifested by the nature and quality of payment products paraded in the system. These products range from common paper money, cheque, cash to electronic payment Products such as Automated teller machine (ATM), SMARTCARD telephone Banking, internet Banking etc with the introduction of these electronic payments products, it is expected that the volume and cost of processing cheque will be drastically reduced or eliminated.
The C.B.N other financial authorities and banks have a role to play in enhancing the system through effective banking and momentary policies, efficiency and stability are also ensured and promoted. Furthermore, to sustain the electronic payment system, certain strategic measures must be taken to reduce negative effects of the problems identified as obstacles to the smooth functioning of the system.
5.3      RECOMENDATIONS
· Uninterrupted Power Supply: The government should endeavor to provide 24 hours uninterrupted power supply because without electricity these products cannot be boosted and effective, but in this country there is erratic power supply, therefore all banking industry should have a standby generator incase of power failure, in other to cover the deficiency of power failure.
· Government Supports: In smooth functioning of the payment system the government have the major role to play, in aspect of financing the payment system which require a lot of capital to maintain and also in the aspect of creating awareness the government should endeavor to inform the public about the benefits derived on the payment system.
· Provision of skilled manpower and computer Wizard in operation of the payment system: Skilled manpower and computer wizard should be employed by every Bank, in other to stop, prevent fraudulent personal and hackers from manipulating the Banks data and stealing money from the Banks accounts. Provision and maintenance of public network, system such as telephone (Nitel) the availability of these basic infrastructures is fundamental to the efficient functioning of the payments system. Failure to maintain these infrastructures implies that the banks must be ready to provide their own communication networks and operate electronic generating sets to ensure reliable power supply.
· Collaboration among banks: Electronic payment system as a result of its huge financial involvement requires that banks must jointly set and manage a network system such as ATMs v-cards etc. collaboration helps to spread and reduce the initial costs of setting up the electronic Banking system.

REFERENCES
Ailemien, A., (2022, November 23). Explainer: What to know about new naira notes. Business Day. Retrieved from https://businessday.ng/news/article/explainer-what-to-know-about-new-naira-notes/ 
Ajayi, S. I. and O. O. Ojo (2006), -Money and Banking: Analysis and Policy in the Nigerian Context, Second Edition, University of Ibadan, Daily Graphics Nigeria Ltd.
Akhalumeh, P.B., & Ohiokha, F., (2012). Nigeria’s Cashless Economy; The Imperatives. International Journal of Management & Business Studies 2, (2) 31-36. 
Akara, C. K., & Asekome, M. O. (2018). Cashless policy and commercial banks profitability in Nigeria. Advances in Social Sciences Research Journal, 5(3), 395-406.
Ameh. (2023, March 2). Timeline: Naira redesign policy from inception to Supreme Court judgement. Premium Times. Retrieved from https://www.premiumtimesng.com/news/top-news/585737-timeline-naira-redesign-policy-from-inception-to-supreme-court-judgement.html 
Ayoola, T. (2013). The effect of cashless policy of government on corruption in Nigeria. International Review of Management and Business Research, 2(3).
Bandiera, L. (2004). Monetary policy, monetary areas, and financial development with electronic money.
Bella & Oguntuase. (2023, March 6). Naira Redesign and Cashless Policy: Wither The Role Of Bank Neutral Cash Hubs? Mondaq. Retrieved from https://www.mondaq.com/nigeria/financial-services/1289540/naira-redesign-and-cashless-policy-wither-the-role-of-bank-neutral-cash-hubs#:~:text=The%20Naira%20redesign%20policy%20of,of%20implementation%20since%20it%20was 
Boushey, G. (2010). Policy diffusion dynamics in America. Cambridge University Press.
Central Bank of Nigeria. (2006). What is monetary Policy? CBN Monetary Policy Department Series 01 
Central Bank of Nigeria. (2022, October). Issuance of New Naira Banknotes. Press Remarks by the Governor of Central Bank of Nigeria. Retrieved from https://www.cbn.gov.ng/out/2022/ccd/press%20remarks%20on%20new%20naira%20banknotesoct2022%20final.pdf 
Central Bank of Nigeria. (2023, March). History of Nigerian Currency. Retrieved from https://www.cbn.gov.ng/currency/historycur.asp 
Central Bank of Nigeria. (2011). Towards a Cashless Nigeria: Tools and Strategies, Nigerian Journal of Economy.
Central Bank of Nigeria. (2012). Further Clarification on Cashless Lagos Project, Retrieved from the internet on www.cenbank.org/cashless/
Cobb Anne (2004), http://www.ameinfo.com/50050.html Commonwealth
Daniel E.F. & Ehimare, O. A. (2004). The evolution of payment systems. The European Financial Review, February 12, 2012. http://www.europeanfinancialreview.com/?p=2032

Dearing, J. W., & Cox, J. G. (2018). Diffusion of innovations theory, principles, and practice. Health affairs, 37(2), 183-190.
Ejiobih, C., Oni, A.A., Ayo, C.K., Bishung, J., Ajibade, A., Koyejo, O., & Olushola, A. (2019). Empirical Review of the Challenges of the Cashless Policy Implementation in Nigeria: A Cross-Sectional Research. Journal of Physics.: Conference Series, (1), 1299 012056. 
Elechi, A. C., & Rufus, A. (2016). Cashless policy in Nigeria and its socio-economic impacts. Public Policy and Administration Research,(6), 10, 16-22.
Ezuwore-Obodoekwe, C. N., Eyisi, A. S., Emengini, S. E., & Chukwubuzo, A. F. (2014). A critical analysis of cashless banking policy in Nigeria. IOSR Journal of Business and Management, 16(5), 30-42.
Freedman. (2000). Monetary policy implementation: past, present and future–will electronic money lead to the eventual demise of central banking?.International Finance, 3(2), 211-227.
Friedman, B. M. (2000). Decoupling at the margin: the threat to monetary policy from the electronic revolution in banking.
Garcia-Swartz, D. D., Hahn, R. W., & Layne-Farrar, A. (2006). The move toward a cashless society: a closer look at payment instrument economics. Review of network economics, 5(2).
Goodhart, C. A. E. (2000). Can central banking survive the IT revolution? (pp. 1-34). London School of Economics, Financial Markets Group.
Herzberg, D. B. (2003). Replacement of cash by cards in U.S. Consumer Payments. Journal of Economics and Business, 56: P. 211-225 
Ige, I, (2023, March, 02). CBN’s Naira redesign, swap policy: Implementation, law, politics. Vanguard. Retrieved from https://www.vanguardngr.com/2023/03/cbns-naira-redesign-swap-policy-implementation-law
Ikpefan, O. A., & Omankhanle, O. A. (2012). Fast tracking business transactions through cashless economy. The Nigerian Banker, 17-26.
Jhinghan, M.L., (2016). Macro Economic Theory. Delhi, India: Vrinda Publishers (P) Ltd., Delhi. 
Mieseigha, E.G., & Ogbodo, U.K. (2013). An Empirical Analysis of the Benefits of Cashless Economy on Nigeria’s Economic Development. Research Journal of Finance and Accounting. 4(17) 11-16. 
Nwaolisa, E. F., & Kasie, E. G. (2012). Electronic retail payment systems: User acceptability and payment problems in Nigeria. Oman Chapter of Arabian Journal of Business and Management Review, 34(953), 1-18.
Odior, E. S. O., & Banuso, F. B. (2012). Cashless banking in Nigeria: Challenges, benefits and policy implications.
Omokugbo, O. J., & Festus, I. O. (2020). Cashless policy in Nigeria: Effects, Challenges and prospects. Journal of Finance and Accounting, 8(1), 18.
Ovat, O. O. (2012). The Central Bank of Nigeria’s cashless policy in Nigeria: Benefits and challenges. Journal of Economics and Sustainable Development, 3(14).
Sanusi, A., (2023). EFCC arrests new naira notes hoarders in Abuja: Punch. Retrieved from https://punchng.com/efcc-arrests-new-naira-notes-hoarders-in-abuja/
Storti, C. C., & De Grauwe, P. (2002). Monetary policy in a cashless society. In Technology and Finance (pp. 249-268). Routledge.
Taiwo, J. N., Oluwafemi, A. K., Afieroho, E. O., & Agwu, M. E. (2016). Appraisal of cashless policy on the Nigerian financial system. West African Journal of Industrial and Academic Research, 16(1).
Peter, D. O., (2023, March 3). Currency Redesign: what implication does it have for socio-economic development in Nigeria? Association of African Development Financial Institutions (AADFI Blog Post). Retrieved from https://adfi-ci.org/currency-redesign-what-implication-does-it-have-for-socio-economic-development-in-Nigeria.
Woodford, M. (2000). Monetary policy in a world without money. International finance, 3(2), 229-260
