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CHAPTER ONE
INTRODUCTION
1.0	BACKGROUND OF THE STUDY 
	Tax administration in Nigeria had been in existence prior to the modern tax administration. This can be traced to the pre-colonial era where the Obas on Yoruba land, Emirs in Hausa land and Obis in Igbo land collect Isahole, Zakat and Egbu-Nkwu respectively from the residence of their community. According to AB Black’s law Dictionary burden paid upon individual or property owners to support the government a payment located by the legislation authority. 
	According to Ariwodola (2002) , a tax is a compulsory contribution composed by government. It is imposed without any specific direct benefit to be conferred on the  tax payer Baiyewu (2001:1) define taxation which come from the world “VAT TAXABLE” to mean “to estimate or evaluate” taxation is a method by which a nation implement decisions to transfer resources from the private to the public sector (Ariwodola, 2002:282). 
	At the advent of colonialism in the southern and northern protectorate of Nigeria, custom duties were the first taxes to be introduced Ariwodola (2002) other form of direct tax were gradually introduced subsequently. The nation of Nigeria under the British colonial rule come to being with the amalgamation of the northern and southern Nigeria in 1914 with the amalgamation, the native revenue ordinance and the collection of tax from the natives. It was more of community, Based taxation system, it replaced the earlier native revenue proclamation of 1904 and 1096. the product of NRO 1917 is reported to be the hand work of Lord Luggard, then the British High Commissioner for Northern Nigeria Ariwodola (2002). With the adoption of a federal system for the administration of Nigeria resulting form the 1952 constitution conference, a commission was set up to recommend a revenue collection and allocation structure which was constituted with the principle of derivation under a federal constitution. The commission proposed that each region of the federal should have  power to fix the rate of tax under the direct taxation ordinance, collect the tax and share the proceed and share such among the states on the basis of derivation companies income tax was however to be fixed, collected and expanded exclusively by the federal government. These were reflected in the Hytleton constitution of 1954. 
	In 1958, the Raismah fiscal commission recommended the introduction of uniform basis principles of taxing incomes of individuals. The recommendation were incorporated in the 1960 constitution under the authority of these provision, the government enacted the income tax management Act (ITMA, 1961). This Act create a general framework within which the region could operate and ensure that the same income is not taxed more than by one tax authority. The region remain free to enact their own tax laws but they had to make those laws compatible with (ITMA). The problem of lack of uniformity in taxation among that state was eventually solved with the promulgation of the income tax management. Uniform taxation provisions, etc. Act No. 7 of 1975. The Act provide for uniformity in the taxation of incomes of individuals throughout the country but states were allowed to retain any existing capitation community development, education, poll or other tax or levy and to vary them. 
	All these tax legislation reflect the influence of the British tax system. The British influence is still very strong today in several of Nigeria tax legislation. The personal income tax management Ac of 1961 amended in 1970 and 1990 respectively. The personal income tax decree was amend in 1993 by decree 104 and currently personal income tax Act 2004 Cap 98 LFN. 
1.1	STATEMENT OF THE PROBLEM
	Over the years various taxes have been imposed on the income, capital and consumption of citizens to accrue revenue to the government which has used it to form the basis of dynamics of the management of socio economic structure of the society. 
	Based on the research carried out by Jubroe (2006) on the topic personal income tax administration in Nigeria, it was revealed that the revenue accruing to the government from (PIT) administrators. This led us to complement earlier research work, which may serve as basis for either supporting or rejecting the conclusions. 
1.2	AIMS AND OBJECTIVES OF THE STUDY 
	The general objectives of this study is to examine the appraisal of personal income tax and tax payers attitude. 
	The specific objectives are: 
i. To make examine the perception of the tax payers compliance towards the activities of the government. 
ii. To make recommendations on areas of prospect personal income tax through the data from respondent view.
1.3	SCOPE OF THE STUDY 
	Tax administration encompasses all forms of taxes and their enabling laws such as company income tax regulated by value added to tax act etc, though virtually all tax need general over having, the focus of this study Board of Inland Revenue (SBIR) and personal income tax (PIT) form administer by federal Board of Inland Revenue (FBIR) by its operating arms federal inland revenue services (FIRS) on each state. 
	Thus, this study did not cover the federation at large rather it focuses on Kwara State Board of Inland Revenue. 
1.4	STATEMENT OF RESEARCH HYPOTHESIS 
	The following statement of hypothesis shall be tested for validity. 
Hypothesis 1 
Ho: There is no relationship between the activities of government and tax payers compliance. 
Hi: There is relationship between the activities of government and tax payers compliance 
Hypothesis 2 
Ho: The attitude of tax payers to tax compliance is positive 
Hi: The attitude of tax payers to tax compliance is negative 
1.5	RESEARCH QUESTION 
	For the purpose of this research work, the research question that contribute to the problem of personal income tax (PIT) in Nigeria are:- 
1. What are the problems encountered by PIT administers?
2. What are the tax payers attitude towards the PIT payment 
3. What the ways to encourage the tax payers?
4. What the ways to reduce the tax evasion?

1.6	JUSTIFICATION FOR STUDY 
	Although, the need for improvement on this area of PIT has been the focal point of researchers, economist institute, student of accounting and finance yet not PIT over the years. This reveals that the problem hampering PIT remain insurmountable. 
	To this and some react effort and solving the problem was three day seminar held on 22nd – 24th of August 2005 organized by the joint tax Board, lectured by the Government of Zamfara State, his Excellency Alhaji Ahmed Sanni (Yariman Balaira). This workshop has held to enable the stakeholders made an input onto continuous issues in tax administration. This study highlighted major problem of the system, recommendation possible solutions and revealed area of prospect sin the PIT system. 
1.7	PLAN OF THE  STUDY 
	This research is divided into five (5) chapter which are summarized below:
Chapter one, which sis the introduction, examines the background of the study, (PIT administration). It also contain the statement of the problems, research question, objectives of the study, scope of the study, justification of the study, plan of the study and definition of key terms. 
Chapter two is the review of study of related literature, it contains the meaning of PIT, its relief determination of residence of tax payers, PIT administrators, other types of taxes distinction between taxes and other levies, cannon of tax. Tax compliance, tax ethics, agents of tax administration national policy (NTP) and its relevance problems of PIT \nd prospect of PIT. 
Chapter three, this focuses on research methodology that was used ion the collection of data and analysis. 
Chapter four, contains the data analysis and presentation by using descriptive (trend) analysis of the data collected from appropriate source. 
Chapter five, contains the summary, conclusion and recommendation of the study. 
1.8	DEFINITION OF TERMS
1. Assessment: This refers to the produce by which tax payable by taxable person is computed.
2. Personal Income Tax (PIT): This is a direct tax le vied on income of person. A person means an individual ordinary partnership a non juristic body of  person and an individual estate, community, trustee, executors accrued in brought into derived from and received on Nigeria during the relevant year of assessment . 
3. SBIR: State Board of Internal Revenue: This board is responsible for the administration of personal income tax of individual communities etc in the state. 
4. Upstream: This relate to activity of crude oil prospect drilling, mining and sales of crude oil. 
5. Year of assessment (YOA): This is the year in which a tax payer is chargeable to tax. 

CHAPTER TWO
LITERATURE REVIEW
2.1	PERSONAL INCOME TAX 
	According to Odusola (2006), personal income tax (PIT) is the oldest tax in the country. It was first introduced as a community tax in northern Nigeria on 1904, before the unification of the country in 1918 and was later implanted through the native revenue ordinance to the western and eastern region in 1917 and 1928, respectively (Ola 2004). 
	Personal income tax is the tax imposed on the income of individuals, communities and families and arisen to  any trustee or executor under any settlement of trust or estate. It is payable on the income from trade, business, profession or vocation arisen to individuals residence on Nigeria and non residence that have generated income on Nigeria. (Personal Income Tax Act, 2004, LFN) PIT is administration as provided for under the personal income tax act (PITA) 2004 as amended with respect to personal income tax, two types of income can be generated from individual. Specifically, taxable income can be grouped into earned and unearned income. 
Earned income: Accounting to Ariwodola (2008:31) “earned income in relation to an individual means income derived by him form a trade, business, profession, vocation of employment carried on  a exercised by him and the pension derived by him in respect of the previous employment. 
	Unearned income: According to Ishola (2002-44) unearned income refers to income derived form investment  made by such as rents, dividend, interest lease premium etc, where such income has suffered with holding tax at source the gross amount should be included determining the total income.
 2.2	PERSONAL INCOME TAX RELIEF
	Personal relief were provided for personal income tax Act (PITA 2004) LFN. They intend to give some relief to tax payer according to the individual responsibilities and circumstances, Ariwodola (2008:74) for example a married man with children has a greater financial responsibilities than a bachelor and therefore cannot afford to pay the same tax as bachelor even if book of them same salary. 
	Before any relief can be granted by the revenue board, the tax payer must make a claim for such a relief (Ishola, 2002: 51) the following relief are available to a tax payer under the PAYS system and are deducted from his emoluments before arriving at the taxable income personal relief can be classified as follows:
1. Personal Allowance: Every tax payer is entitle to personal allowance irrespective of sex or age Ariwodola (2008:94), with effect from (WEF 1992) year of  assessment (YOA) the allowance was 3000 plus 15% of earned income and currently the allowance is calculated at 5, 000 plus 20% of earned income (Ishola, 2002:51). 
2. Wife Allowance: This was available to married man up to 1991 year of assessment (YOA) and this allowance has been abolish WEF 1992 year of assessment (YOA) (Ariwodola, 2008: 75).
3. Alimony: The claim for the wife allowance in spite of the abolition of the wife allowance. The maximum amount is 1, 000 PITA 5,33(3)a. 
4. children Allowance: This allowance can be claimed for a tax payer’s own child whom he maintain during the proceeding year and whose age is below 10 years on the first day of the preceding year. 
It can be claimed if the child is over 16 provided that the child is ether receiving fulltime instruction in a trader or profession. The maximum of relief available is for four children which is #10, 000 at the current rate of N2, 500 for each effective for 2000 year of assessment. (Ariwodola, 2008:76). 
5. Dependent Relative Allowance: A relief of #2, 000 is granted for each dependent relative up to maximum of two relative who are widowed in firm. This allowance granted to a tax payers who maintain a dependent relative in preceding YOA. Ishola (2000:53). 
6. Life Assurance Allowance: This is given in respect of life assurance year. WEF 1996 YOA the allowance granted on life assurance is equivalent to the premium paid on tax payers policy and that of his spouse. 
7. Disable Person Allowance: An additional of #3, 000 or 20% of earned income (which ever is higher) is available to a disable person who use special equivalent and the services of an attendant on the course of a paid employment S,33(3) PITA 2004 LFN. 
8. Pension or Provident Fund Allowance: Contribution to approved pension or provident fund shames also qualify for relief. It is very important that the schemes must be approved by the joint tax board before any relief that can be granted in respect of life assurance and pension provident. Allowance cannot be grater than #5, 000 on any year 4th schedules para 5 PITA 2004. 
It is important to note that the total of personal relief due will be deducted from total income on arriving at the changeable income. This personal relief will be cost of there is not taxable income or where the total income is les than the amount due for relief. Excess personal relief of one year cannot be carried forward for use in any other year. 
	Another point to note in  connection with relief due to any tax payers or he/she spouse in whatever proportion they desire provided that the total amount of the relief there are entitled to separately is not excepted S33(4). 
	Thus, the relief due to husband and wife can be claimed by only one to them, or partly by each of them. 
2.3		ADMINISTRATION OF PERSONAL INCOME TAX 
	Tax administration would involve the management or direction of taxes and various tax laws in a country toward realizing the objective of taxation in the country Ariwodola (2008:176). For efficient tax administration, there are recognized government agencies which had been put in place for the collection and assessment of personal income tax. These agencies are provided for PITA 2004 which are: 
2.3.1	THE JOINT TAX BOARD (JTB)
	The administration of income tax under PITA 2004 is vested in the joint tax board. The board shall consist of the following member (S,86(2)). 
1. Chairman: Chairman of the Federal Board of Inland Revenue 
2. Members: One member for each state being a person experienced the income tax matters as nominated by the commission (in charge of the income tax of the state. 
Other Officers of Board are:- 
Secretary: An officer experienced income tax matter as appointed by the Federal Civil Service Commission. Note that, the secretary is not a member of your board but shall be responsible for maintaining records of the boards proceeding and for signifying all decisions of board. 
Adviser: The legal adviser Federal Board of Inland Revenue shall be in attendance of the meeting of the boards as adviser. 
POWER AND DUTIES OF JTB
S,86(a (a – e) provide for the powers and duties of the joint tax board. 
	According to PITA 2004, the board shall; 
i. Exercise the powers and perform duties conferred on it by expressed provisions of this act and only other power and duties arising under this act which may be agreed by the government of each territory to be exercised by the board. 
ii. Exercise powers and perform duties conferred on it by any enactment of the federal government  imposing tax on the income and profit of companies, which may be agreed by the minister of the exercised or perform by its enactment in place of the federal board of inland revenue. 
iii. Advice the federal government on request in of double taxation arrangement concluded or under consideration with any other taxation matters having effective throughout Nigeria and in respect of any proposed amendment to this act. 
iv. Use its bests endeavour to promote uniformity both in the application of this act and on the incident of tax on individual throughout Nigeria; and do impose its decision on matters of procedure and interpretation of this act on any state for purpose of conforming with agreed procedure or interpretation. 
v. To ensure promote collection of all taxes, time and rates under its jurisdiction. 
2.3.2	STATE BOARD OF INTEREST REVENUE (SBIS)
	The administration of the income tax law in each state is rested in the state of board of internal revenueS87 (1) thereby established for each state, a board to be known as a board of internal revenue (in this act refer to as “the state board”) whose operation arms shall be known as the state internal revenue services (in this act refers to as the “state revenue”). 
	S87 (2) of PITA 2004, provide for the members that shall constitute the state board of internal revenue. These include:- 
i. The executive head of the state service as chairman, who shall be a person experienced in taxation and appointed by the governor form the state services. 
ii. The directors and heads of department within the state services. 
iii. A director from the state ministry of finance 
iv. The legal adviser to the state services. 
v. Three other persons nominated by the commissioner for finance in the state on their personal merit. 
vi. The secretary of state service, who shall be an ex-official. 


FUNCTION OF THE STATE BOARD 
	5.88(1) (a- e) stipulate the responsibilities of the board. In accordance to this section of PITA the board shall be responsible for: 
i. Ensuring the effectiveness and optimum collection of taxes and penalties due to the generation under the relevant laws.
ii. Doing all such things as may be deemed necessary and expedient for the assessment and collection of tax and shall account for all amount so collected in a manner to be prescribed by the commissioner. 
iii. Making recommendation where appropriate, to the joint tax board treaties and exemption as may be required from time to time. 
iv. Generally, controlling the management of the state services on mattes of policy subject to the provision of the law setting up the state services; and 
v. Appointing, promoting, transferring and imposing discipline on employees of the state services. 
2.3.3	FEDERAL BOARD OF INLAND REVENUE (FBIR)
	The companies income tax act (no. 28) 1979 as emended by finance (miscellaneous provision) amendment Decree No. 3 of 1993 established the board and in addition created the federal inland revenue services (FIRS) as its operational arm usually referred to as “the services” (Ishola, 2002:6). 
	According to the act, the federal board of Inland Revenue shall comprise of the following member:
i. An executive chairman must be a knowledgeable person on tax matters, to be appointed by the president and commander in Chief of Armed Forces.
ii. All the directors within the federal revenue services 
iii. All the directors from the ministry of finance 
iv. A representative of Nigeria National Petroleum Commission (NNPC) who must not be lower in the rank than executive director.
v. A director from National Planning Commission; 
vi. A member of the Board of National Revenue Mobilization, Allowance and Fiscal Commission. 
vii. A director from the custom and excise; 
viii. A register – General of the Corporate Affairs Commission (CAC)
ix. A legal Adviser who is the legal adviser to FIRS; 
x. A secretary who is an ex-office member. 
POWERS, DUTIES AND FUNCTIONS OF FBIR
	These are provided for the companies income tax act (1991)as amended. This include; 
i. The board can sue and be sued in its official name; 
ii. The powers to access and collect tax due form the accessed tax payers. 
iii. To advice the federal government on tax matter 
iv. To recruit, promote and discipline staff of the Federal Inland Revenue Service. 
v. It can acquire hold and dispose of properties of defaulting tax payers. 
vi. To make recommendation to the government on the policies, tax returns, tax legislation etc. 
2.4	DEFINITION OF RESIDENCE 
	The residence of an individual as a lot of bearing on whether or not is income can be subjected to tax. In S,2(2) of PITA 2004, it is evidence that tax for any year of assessment (YOA) may be imposed only by the stated in which the individual is deemed to be resident for that year. The rules for the determination of the residence are detailed out in the first schedule to the act. 
	These are considered below: 
	“Place of residence”, in relation to an individual means a place available for a domestic use in Nigeria on a relevant day and does not include any hotel, rest house, or other place at which he is temporarily lodging unless on more permanent place is available for his use on that day. 
	Nigeria Employment: Employment holder during the year of assessment (YOA) is deemed to be resident where the individual has the place or principle place or residence. 
	For individual in five time employment in Nigeria Arm Force and others within the categories (Navy, Air Force, Police etc). However, they are deemed to be resident at the Federal Capital Territory (FCT). 
	Foreign Employment: Holders of this kind of employment in a year of assessment (YOA) are deemed to be resident on the state where the principle office of the employer is situated. If there is no office at all the employer in Nigeria and the income are subjected to income tax in Nigeria the holder will be deemed to be resident in FCT. 
	For Trade, Business , Profession or Vocation: An individual who has earned income in this source and its is taxable in Nigeria will be deemed to be resident where he has a place or principle of residence from the first day of the year or where he establishes a resident for the first time during the year. If however the residency cannot be determined under any of the above, the individual will deemed to be resident in the FCT for unearned income place of residence is the state where the income arises, if a place could not be established for the unearned income, FCT will be deemed to be the place of residence. 
	Determination of residence has a great impact in the administration of personal income tax. It is essential to know the relevant tax authority responsible for the collection of the tax from individual tax payer which can only be known after the place of resident have been duly established which this subsection has properly handed. 
2.5		CANONS OF TAXATION  
	Smith in the book titled “The wealth of nation” cited by Akabike (2005) set out certain canons of taxation, which are considered as the common yardstick for jugging a good system of taxation. These include; 
1. Equity: This requires those in equal circumstance should pay on equal amount of tax. The equity criteria may be “horizontal” meaning  that those with the same income should pay an equal amount of tax or “vertical” which requires those with  different amount of tax. 
2. Certainty: This requires that tax payer should be in position to know with some measure of certainty what is expected from him. This presumes that taxation should be arbitrary, which may9 cause some resentment.
3. Convenience: The system should satisfy the canon of convenience i.e the time and mode of payment of the tax should be fixed so that it  void unnecessary problem to be tax payer. 
4. Administrative efficiency: This requires the cost of collection should not be prohibitive. This is with the expectation that collection of taxation should be economics, efficient and effective without costing on for time.. 
5. Neutrality: This is obtained where the system avoids dissolution of the market or does not discriminate between activities in the economy. a good example of non-neutrality tax on Nigeria is the  value added tax (VAT). This is because is encourage expenditure on tax expert advice to design tax avoidance scheme, a no expenditure on public finance. 
6. Flexibility: A good tax system should easily be used by the authorities in a country to achieve macro-economic objectives for instance, if there is  problem of trade imbalance, the authority should not found it difficult to increase tariff on impact to discourage people from importing. 
2.5.1	AGENTS OF TAX ADMINISTRATION 
	Agents of tax administration are said to be the officers that are responsible for the assessment and collection of tax payable by a tax payer at federal state or level. 
	This agent includes:-
· Tax Inspection 
· Tax collector 
· Tax consultant
2.5.2	TAX INSPECTION 
	The inspections of taxes are under the control of joint tax board. They have variety of duties covering all aspects of taxation. 
	According to Ariwodola (2008: 185) their main duties and purpose are:- 
i. Receipts and examination of tax returns and other information tax payers. 
ii. Deals with claims for repayment when tax has been overpaid by the tax payer
iii. Make an issue assessment based on the returns on which tax is payable. 
iv. If no return is revealed or the information there is suspect to be false they issue estimated known  as best of judgment (BOJ) assessment. 
v. Deals with objectives by the  tax payers revised assessment can be issued as considered necessary if no agreement is reached, the tax payer can appeal to the body of appeal commission. 
2.5.3	TAX COLLECTOR 
	These officials of the internal revenue are involved in taking steps will result in tax payers setting their tax liabilities with revenue they are concerned with the services of:-
i. Return of income forms
ii. Notice of assessment and 
ii. Summons and affidative and other supply of information (Ariwodola, 2008). 
2.5.4	TAX CONSULTANTS 
	These are tax professional that give expert advices to the tax authority and tax payer; commission fees are charged for the services rendered (Agbetunde, 2004:46). 

2.5.5	PROGRESS OF TAX ADMINISTRATION 
	These are four (4) major procedure of assessment of personal income tax in Nigeria. 
1. Making of return or information filling; 
2. Assessment; 
	However, it should be noted that three (3) forms of assessment of PIT. These are:- 
i. Direct assessment 
ii. Pay as you earn (PAYE) 
iii. Self assessment. 
2.5.6	INFORMATION FILLING 
	Individual are required to file their tax return within the internal revenue development of the state on which they are resident on January 1 the commencement of the new income tax year (Website of FBIR). 
2.5.7	ASSESSMENT 
	On the basis of the tax authorities determine the personal allowance or relief to which the individual is entitled (See Appendix V	 of Personal Income Tax Act (PITA) No. 104). 
2.5.8	DIRECT ASSESSMENT 
	Here, the tax payer receives an assessment based on tax return, if they have been filled and pays assessed within two (2) months in one lump sun or by installation where this has been approved by the tax authorities (see Appendix V1 of the Decree). 



2.5.9	PAY AS YOU EARN (PAYE) SCHEME 
	Is  a method of collection PIT due on employment income including pension. The employer of a tax is unpaid agent of the revenue as it is the duty of every employees (Baiyewu, 2007:71). 
2.5.10		SELF ASSESSMENT 
	The tax payer is expected to assess the tax payable. This can be done by contract with tax practitioners and consultants the tax returns are field as certified and consultants the tax returns and field as certified on the prescribed from obtainable from the revenue department (See Appendix V1 of PITA). 
2.5.11		COLLECTION AND RECOVERY OF TAXES 
	The above of collection taxes assessed is to accordance with the mode assessment as collection is sequel to assessment. Thus, the collection of taxes has been treated under each variance of  assessment and would not considered further here (Oyebanji; 2006)
2.5.12		OBJECTIVES AND APPEAL 
	If a tax payer (or company) disputes on assessment objective against the assessment may be made in writing to the board within 30 days (except in exceptional circumstance beyond the tax payer’s control e.g postal delay). To review and revise the assessment shall be amended according or the board shall serve notice of the revised assessment o the tax payer (Oyebanji, 2006:31). 
	In case of disputes with respect to determination of residence those are tax made to JIB. It could be between the tax payer ad tax authorities or between tax authorities of two states. The joint tax board resolves such disputes but of a party is note satisfied he could appeal to the body of appeal commission or state high court within 30 days, later appeal can only be heard if a  reasonable excuse is given (Oyebanji 2006:31). 
	The land mark case as cited in Ariwodola (2008) was the case of Mr. and Mrs. R.O Jegede VSE – Osa Local Government (Lagos state) has turend out to be a landmark case with respect to Decree No. 21 of 1988 and also the role of the Joint Tax Board (JTB). The suit was instituted by the tax payer to Eti-Osa Local Government asked the tax payer to pay for: 
i. Cold room/Frozen shops operational license levy. 
ii. Corporate trade permit levy. 
	Those two items were not included in the takes and levies approved list in Act 4 of 1995. the relief sought by the tax payer were completely by the  Lagos High Court. It was ruled that Eti-osa Local Government  has no power to convert taxes levies that are not listed in the appropriate area of the Decree  21 now Act. The role of the Joint Income Board on harmonizing taxes and levies that can collected by each of the court. It was also rule that Eti-Osa Local Government has not legislative power to imposed taxes and levies as it deems fit outside the  provisions of Act No. 21 of 1988. 
2.6	INCOME GENERATED FORM PERSONAL TAX 
	In order to have an insight of the income to be generated from personal income tax will like, it is important to ascertain the taxable and non-taxable income in accordance with the provision of the Nigeria constitution. 
	Under S,3(1) of PITA, tax is payable for each year as assessment on the aggregate amount each of which is the income of every taxable person for the year form a source inside or outside Nigeria including without restricting the generating of the foregoing. 
	The various sources of income of every tax payable on S, 3(1) are as follows:-
i. Gains or profit form any trade, business, profession or vocation. 
ii. Remuneration of an employment (salary, wage, Fee, allowance benefits or other perquisites allowed given or granted by any person to an employee) excluding sums paid to the employee. 
	The following income are however exempted form income tax:- 
1. The official involvement of hand of state, president and governors any  person performing their functions. 
2. Interest accruing to non-resident person 
3. Incomes of any local authority or government institution excluding those generated from trade, business, profession and vocation. 
4. An amount withdrawn or  received by employee from a person providence or other retirement fund approved by the government. 
2.7	TAX COMPLIANCE 
	Tax compliance can be classified into two various part such as:- 
1. Tax Evasion 
2. Tax Avoidance 
Tax Evasion: This is the general for effects by individual, firms, trusts, and entitles to evade taxes by illegal means. Tax evasion audits and the audits experience, proper bases of t ax burden allocation, the equity and efficiency of tax administration and the start coming of the federal income tax. 
	A tax is commonly defined as a compulsory levy by the government on the people’s income or wealth without a direct “Quid Proque” Ariwodola (2009) said that a high level of tax ethics is a prerequisites for a four and successful tax administration. 
SOCIOLOGICAL PERSUASIVE 
	It can also be argued that in a democracy, because the government it is the party performing the act of imposing taxes, society as a while decides the tax system should organized. Social democrats generally favour high levies of taxation to fund public provision of a wide range of services such as universal health and education as well as the provision of a range of welfare benefits. As argued by Tony Crosland and others, the capacity to  tax income from capital is a central element of the social democratize case for a mixed economy as maxist arguments per comprehensive public ownership of capital. Many Liberians recommend a minimal level of taxation in order to maximize the protection of liberty (Mamud, 2008:56). 
	Tax Avoidance: This is a deliberate act of the tax payer to pay less than he ought to pay legally, it is an art of winning games without actually cheating. It is permissible under the law Ishola (2002). Tax avoidance state is practiced by tax payer who take a advantage of circumstance are not clearly defined with or can bear different interpretation. 
2.8	TAX ETHICS AND TAX PAYERS ATTITUDES
	In tax system based largely on  voluntary compliance the tax payer standards of tax ethics are extremely important. Also of significance are attitude above fiscal and tax policies, tax often justified on grounds including territorial sovereignty, and the social central defenders of business taxation argue that it is an efficient method of taking income tax ultimately flows to individuals, or that separate taxation of business is justified  on the grounds that commercial infrastructure, and that business are in effect charged for this use. Geologist, economic rent collected from natural resources (Land, Mineral Extraction, Fishing quotes etc) is unearned income, and belong to the community rather than any individual. They advocate a high tax (the single tax) on land natural resources to return this unearned income to the state, but no longer taxes (Mamud, 2008:57). 
	Most government needs revenue which exceeds that which can be provided by non-distortion taxes or through taxes which give a double dividend.
	Economic persuasive 
	Some economist have sought to integrate optimal tax theory with the social welfare function, which is the economic expressions of the ideal that quality is valuable to a greater extent. If individuals experience diminishing returns from income, than the optimum diminishing returns from income, than the optimum distribution of income for  society involves a progressive income tax. Mirrless optimal income tax is a detailed theoretical model of the optimum progression income tax  along those lines (Mamud 2008:57).
	NATIONAL TAX POLICY (NTP)
	National tax policy is the recommendation of the study group 2003 which is been accepted by the working group 2004. National Tax Policy (NTP) is the recommendation for the creation of an autonomous national customs and revenue authority to assimilate all tax administration powers and duties with funding retailed tax revenue (Mamud, 2003).
2.9	CHALLENGES OF DATA NATIONAL TAX POLICY 
	Through examination of the current national tax policy reveal that it s comprehensive when compared with earlier attempts at designing a policy. However, there are some perceived challenges that this data is likely going to face because of the experience of the past taxation laws. These challenges are as follows: 
· Administration challenges: Experience has shown that the institutional capacity to administer taxes effectively is widely lacking in the county procedure reinforced by third party audits appeals to ensure that tax are paid and receive albeit with potential serious and costly internal Lagos. 
· Compliance Challenges: A recurring problem with PIT in Nigeria is the non compliance of employers to register their employees and remit such taxes to relevant tax authorities. 
· Lack of Equality: Tax in  Nigeria especially PIT always fails in Nigeria for lack of equitability. Even to present data sent to the National Assembly could not provide solution to the challenges. 
· Challenges of multiplicity of taxes: This is a major problem with the data document. 
WAY FORWARD FOR THE DATA NTP 
· To pass the data national tax  policy into law.
· To improve compliance strategy.
· Improve administration of tax 


2.10	RELEVANCE OF NATIONAL TAX POLICY TO TAX ADMINISTRATION  
	The reliance of national tax policy cannot be over emphasized in relation to tax administration. Since it is engineered towards to improvement of tax administration in Nigeria. The policy is armed at making the association and administration of taxes more easier if adopted. Because it aims at providing a uniformity in the collection and assessment of tax in the country. 
	Furthermore, the adoption of this policy will also help in repositioning the Federal Inland Revenue Board (FIRB) through its efficiency in meeting the revenue demands of government. Since the administration of all taxes will be within the jurisdiction of (FIRB).
2.11	PROBLEMS OF PERSONAL INCOME TAX ADMINISTRATION IN NIGERIA 
	It has been pointed out and established that the average contribution of internal revenue to recurrent revenue of state and local government respectively is quite low. So many factors have been adduced or this low trend. These factors as follows:
i. Lack of qualified and experience personal to administer tax laws personal income tax decree (PITD) in Nigeria. It is an affairs of who you know and highly politicized selection procedure. 
ii. Absence of management information system within the stated tax board. 
iii. Lack of dynamic of tax divers. 
iv. Constant changes in the tax laws and policies. 
v. High rate of embezzlement and mismanagement of tax collected. 


2.11	PROBLEM OF TAX  ADMINISTRATION IN KWARA STATE (BIR)
	Tax administration in Kwara State does not differ form other part of the country. In specific terms, the  problems of tax administration in Kwara State as spelt out by Odusola on 21 July 2006 in a lecture tagged “Taxation reforms in Nigeria” are as follows: 
i. Irregular review of revenue capacity of all revenue units. Although monthly meetings are held to appraise the revenue generating performance of the units, the last serious effort was 1989. The irregularity of these review process has contributed to the poor forecast of applied growth rate over the year. 
ii. The administration related to the direct tax assessment scheme has been problematic in the state. 
iii. The existing tax rate are too low and in some cases the cost of  administration in higher than the  revenue collection. 
iv. The administration related to the direct tax assessment scheme has been problematic in the state. 
2.12	PROSPECTS OF PERSONAL INCOME TAX IN NIGERIA 
	Through over the years personal income tax as not being a major revenue earners for the government. There are still great prospect  that if the system manded and all its attending problems addressed the system will be effective generally with its aims and objectives achieved. 
	Particular areas of prospect lies are:
i. With the over 150 millions estimated population and the intense entrepreneurship spirit of an average Nigeria, here is still high possibility of booming economic activities. More so, with the reforms going on now in high probability of the boom on a conductive economic plat forms. 
ii. It is higher to stated that the must billionaires  and millionaires men and woman of easy virtues evades taxes. These should be an efficient management information system with should be an utilized in identifying those potential tax payer and enabling policy making them to wholesomely arise to this civic responsibility. 
iii. The state board reposition its direct assessment mechanism to provide efficient services to the myriad of potential tax payer who cannot afford to their taxes practitioner at maximum cost (Baiyewu, 2002). 

CHAPTER THREE
RESEARCH METHODOLOGY 
3.1		RESEARCH DESIGN 
	The research design to be employed for this study is both survey design and exploratory design. 
3.2	CHARACTERISTICS OF STUDY POPULATION
	For the research work, the population is made up all eligible tax payer in Kwara State Board of Inland Revenue. This include staffs of both government and private parastatals, self –employed entrepreneurs and other stakeholders. 
3.3	SAMPLING DESIGN AND PROCEDURE
	Random sampling method shall be embraced in sampling the people to be consulted in obtaining data, this method will namely be used to obtaining data. Composition of the sample size consist of some selected business owners and sole proprietorship in Kwara State. 
3.4	SOURCES OF DATA COLLECTION 
	For the purpose of this study, we chose to make use of primary and secondary data. Primary data in this research a questionnaire was designed and distributed to some selected business owners and sole proprietorship in Kwara State. While, the secondary data is extracted from textbook periodic publication of Kwara State Board of Inland Revenue, various papers presented at different internal and local work shops and seminars on personal income tax in Nigeria, chartered institute of taxation of Nigeria (CITN) publications briefs and lecture. 
3.5	METHODS OF ANALYSIS 
	The data collected were  presented with the use of tables and sample percentage. The hypothesis was tested  with the use of chi-square (x2) distribution method of statistical analysis. According to Osuagwu (1999), the Chi-square model is given as:
x2 ∑  ( O – E) 2
	    E
Where x = Chi-square 
E = Summation of data 
O = Observation value 
E = Expected frequency of any value 
Also, using a certain degree of freedom using d.F (x – 1) (Y - 1)
Where x = Number of rows 
T = Number of columns 
3.6	VALIDITY TEST AND RELIABILITY OF THE STUDY INSTRUMENTS
	The validity of the response obtained from the administered questionnaires and interview conducted shall be subjected to testing using the chi-square (x2) method of data analysis in order to obtain its effectiveness and reliability, this method of data analysis boards  on comparison in value between the value obtained from chi-square table (standard table) and the calculated value of analyzed data collected in which if. 
A. To calculate the value is less than the one obtained from the chi-square table then hypothesis will be accepted. i.e  x2 Cal > x2 tab accepted hypothesis.
B. The calculate is greater than one obtained form chi-square table than hypothesis will be rejected hypothesis 
C. If x2 cal equal x2 tab, then the hypothesis is either rejected or accepted. 
3.7	LIMITATION OF THE STUDY 
	There are many problems encountered in the cause of  writing this study, the fact that time limit is not a  friends of anyone is vital limiting factors to the methodology used in conducting the research work financial constraints posed another big problem and lack of co-operation on the part of federal and state officials to give some confidential information even the stress of combining academic work with research work is also a limitation but in spite of all this odd still applied the best of my ability knowledge to the research methodology. 

CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.1	PRESENTATION OF DATA 
	Eighty (80) questionnaire were administered to business owners and sol proprietorship in the state and the eighty (80) questionnaire were received from the respondents. 
4.1	TABLE: SEX DISTRIBUTION OF RESPONDENTS 
	Respondents 
	Frequency 
	Percentage (%)

	Male 
	38
	47.5

	Female 
	42
	52.5

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025
 The respondents were made up of 38 males (47.5%) of the total and 42 female (52.5%) the findings indicate the majority of the respondents were female. 
4.1.2	AGES DISTRIBUTION OF RESPONDENT
	Respondents 
	Frequency 
	Percentage (%)

	20-25
	16
	20

	26-30
	33
	41.25

	Above 30
	31
	38.75

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
The above shows that only 16 respondent fall under 20-25 years of age which represent between 26-30 years of age are 33 which represent 41.25% while respondents above 30 years of age are 31 which represent s 38.75%. it can be deducted from the analysis that those under 20-25 years of age are very small because they are still in fants and they have limited capacity. 
4.1.3	EDUCATION QUALIFICATION OF RESPONDENTS 
	Respondents 
	Frequency 
	Percentage (%)

	Below B.Sc 
	24
	30

	B.Sc/HND
	43
	53.75

	Professional 
	13
	16.25

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
The above table shows that only 24 respondents are below university qualification which represent 30% while 43 have first decree on HND which is from 53% of the total respondent 13 respondent are professional qualification with over 16-25% of them being educated up and above the B.Sc level. 
4.1.4	I PAY MY TAX BECAUSE 1 BENEFIT FROM THE SERVICES PROVIDED THROUGH THE REVENUE GENERATED FROM TAXES
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	14
	17.5

	A
	48
	60

	SD
	5
	6.25

	D
	10
	12.5

	UD
	3
	3.75

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	From the above we can reduce that majority respondents admits to the fact that they pay their tax because of the benefit from tax. This is depicted from above where 48 respondent forming 60%, 14 respondent strongly agree with 17.5% and 5 respondents strong disagree forming 6.25% while 10 respondents disagree with 12.5% and 3 respondent undecided forming 3.75% higher proportion except to pay tax because they derived from it. 
4.1.6	TAX DEFAULTER ARE NOT E EASILY DETECTED BY OFFICERS 
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	32
	40

	A
	36
	45

	SD
	6
	7.5

	D
	3
	3.75

	UD
	3
	3.75

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	Above information indicate that the defaulters are not easily detected by tax officers. As we can reduce that most of the respondent chose strongly agree 40% and other disagree 3.75% while 6 respondent and undecided 3.75% while 6 respondent forming 7.6% chose strongly disagree. Therefore the highest respondent agree that tax defaulters are not detected by the tax officers. 


4.1.6	1 PREFER TO PAY SOME MONEY TO TAX OFFICERS THAN GOING TO TAX OFFICE TO FILE MY RETURN 
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	22
	27.5

	A
	26
	32.5

	SD
	7
	8.75

	D
	11
	13.75

	UD
	14
	17.5

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	From the above table, we can reduce that 26 respondents which is 32.5% and 22 respondent which is prior to pay money to tax officer than going to tax office to fill their returns while 7 respondents forming 8.75% do not hold any opinion and 25 respondent holds on contrary view. 
4.1.7	IT IS MY CIVIC RESPONSIBILITY TO PAY TAX 
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	52
	65

	A
	20
	25

	SD
	3
	2.75

	D
	2
	2.5

	UD
	3
	3.75

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	The analysis reveals that 90% were on support that it is their civic responsibility to pay tax while 2.5% of the respondent disagree. However, 3.75% of the respondent are undecided. 
4.1.8	I HAVE ADEQUATE KNOWLEDGE ON HOW TO FILL MY TAX FORM 
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	12
	17

	A
	38
	47.4

	SD
	3
	10

	D
	20
	25

	UD
	2
	2.5

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	The tabulation of the responses of respondent shows that 62.5% of the respondent strongly agree and agree that they have adequate knowledge on how to fill their tax from 10% of the respondent are strongly disagree while2.5% of the respondent undecided this assertion. 
4.1.9	HIGH RATES OF EMBEZZLEMENT AND MISMANAGEMENT OF TAX COLLECTED BY TAX OFFICERS DOES NOT ENCOURAGE TO PAY TAX 
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	38
	47.5

	A
	19
	28.75

	SD
	4
	5

	D
	11
	13.75

	UD
	8
	10

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	From the table shown, 77.5% (i.e those that strongly agree out of the respondent are of the option that tax enforcement are weak against the 12.5% of the respondent (i.e those that disagree and undecided) that holds a negative view towards the assertion while 10% of the respondent are strongly disagree.
4.1.10		THE REVENUE GENERATED FROM PERSONAL INCOME TAX CONTRIBUTES TO THE REVENUE GROWTH 
SIGNIFICANT 
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	12
	15

	A
	38
	47.4

	SD
	8
	10

	D
	20
	25

	UD
	2
	2.5

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	As shown in the table above, respondent at strongly agree and agree that revenue that generate from personal income tax contributes to the economic growth significantly are 80%, 75% of the respondent are strongly disagree while those that disagree and undecided are 12.5%. 







4.1.11		TAX OFFICERS TAKE BRIBE IN ORDER TO REDUCE ASSESSMENT OF TAX PAYERS
	Respondents 
	Frequency 
	Percentage (%)

	SA 
	36.5
	29

	A
	27.5
	22

	SD
	20
	16

	D
	7
	8.75

	UD
	6
	7.5

	Total 
	80
	100


Source: Researcher’s Fieldwork, 2025 
	The analysis reveals that the tax officer take bribe in order to reduce assessment disagree and undecided. However, 20% of the respondent are strongly disagree. 
4.2	TEST OF HYPOTHESIS 
	The general purpose of testing is to examined the reasonableness of a state mount (hypothesis) specifying the parameter of a particular population. 
	These assumption are believed to be true and collect but the results of the research may prove otherwise, thus there is need to test each of the hypothesis for the purpose of these research work, the hypothesis statement will be tested using chi-square (X) in testing at 5% level of significant. 
4.2.1	TEST OF HYPOTHESIS
Ho: There is no relationship between the activities of the government and tax payer  compliances. 
Hi: There is relationship between the activities of the government and tax payer compliance. 

4.2.2	TEST OF HYPOTHESIS II 
Ho: The attitudes of tax payer to tax compliance is positive. 
Hi: The attitude of tax payer to tax compliance is negative. 
4.3	ANALYSIS OF DATA COLLECTION 
	In analyzing the data, we relates it with the hypothesis in chapter 1 so as to determine whether to accept or reject the data obtains from table 4.15 above are analysis with question 1-10 representing hypothesis II 
HYPOTHESIS 1
From above 
	OBSERVATION 
	SA 
	A
	SD
	D
	UD
	TOTAL

	1
	14
	48
	3
	10
	5
	80

	2
	32
	36
	3
	3
	6
	80

	3
	22
	26
	14
	11
	7
	80

	4
	52
	20
	3
	2
	3
	80

	5
	12
	38
	2
	20
	8
	80

	6
	21
	19
	6
	25
	9
	90

	7
	15
	49
	3
	7
	6
	80

	8
	38
	19
	8
	11
	4
	80

	9
	21
	41
	3
	7
	8
	80

	10
	29
	22
	6
	7
	16
	80

	TOTAL 
	256
	318
	51
	103
	72
	800


Source: Field Survey 2025
To get the expected value used 
Expected value: TR x TC 
Where: 	TR = Total Row 
		TC = Total Column 
		GT = Grand Total 
Expected value 
	OBSERVATION 
	SA 
	A
	SD
	D
	UD

	1
	25.6
	31.8
	10.3
	5/1
	7.2

	2
	25.6
	31.8
	10.3
	5/1
	7.2

	3
	25.6
	31.8
	10.3
	5/1
	7.2

	4
	25.6
	31.8
	10.3
	5/1
	7.2

	5
	25.6
	31.8
	10.3
	5/1
	7.2

	6
	25.6
	31.8
	10.3
	5/1
	7.2

	7
	25.6
	31.8
	10.3
	5/1
	7.2

	8
	25.6
	31.8
	10.3
	5/1
	7.2

	9
	25.6
	31.8
	10.3
	5/1
	7.2

	10
	25.6
	31.8
	10.3
	5/1
	7.2


Source: Researcher’s Fieldwork, 2025 
	The result above will be used for the further statistical analysis to test the first hypothesis and the formula to use will be that of chi-square which is 
X2 cal = ∑(O - E)2
		   E
Where X2 cal = Expected chi-square 





	cells R,C
	O 
	E
	O-E
	(O - E)2
	(O-E)2/E

	1, 1
	14
	25.6
	-11.6
	134.56
	5.27

	1, 2
	48
	31.8
	16.2
	262.44
	8.25

	1, 3
	3
	5.1
	-2.1
	4.41
	0.8

	1, 4
	10
	10.3
	-0.3
	0.09
	0.009

	1, 5
	5
	7.2
	-2.2
	4.84
	0.67

	2, 1
	32
	25.6
	6.4
	40.96
	1.6

	2, 2
	36
	31.8
	4.2
	17.64
	0.55

	2, 3
	3
	5.1
	-2.1
	4.41
	0.8

	2, 4
	3
	10.3
	-2.3
	53.29
	5.17

	2, 5
	6
	7.2
	-1.2
	1.44
	0.2

	3, 1
	22
	25.6
	-3.6
	12.96
	0.51

	3, 2
	26
	31.8
	-5.8
	33.64
	1.06

	3, 3
	14
	5.1
	8.9
	79.21
	15.53

	3, 4 
	11
	10.3
	6.7
	0.49
	0.05

	3, 5
	7
	7.2
	-0.2
	0.04
	0.0056

	4, 1
	52
	25.6
	26.4
	696.94
	27.23

	4, 2
	20
	31.8
	-11.8
	139.24
	4.379

	4, 3
	3
	5.1
	-2.1
	4.41
	0.8

	4, 4 
	2
	10.3
	-8.3
	68.89
	6.688

	4, 5
	3
	7.2
	-4.2
	17.64
	2.45

	5, 1
	12
	25.6
	-13.6
	184.96
	7.225

	5, 2
	38
	318
	6.2
	38.44
	1.209

	5, 3
	2
	5.1
	-3.1
	9.61
	1.884

	5, 4
	20
	10.3
	9.7
	94.06
	9.135

	5, 5
	8
	7.2
	0.8
	0.64
	0.089

	6, 6
	21
	25.6
	-4.6
	21.16
	0.83

	6, 2
	19
	31.8
	-12.8
	163.84
	5.152

	6, 3
	6
	5.1
	0.9
	0.81
	0.159

	6, 4
	25
	10.3
	14.7
	216.09
	20.980

	6, 5
	9
	7.2
	1.8
	3.24
	0.45

	7, 1
	15
	25.6
	-10.6
	112.36
	4.389

	7, 2
	49
	38.8
	17.2
	295.84
	9.30

	7, 3
	3
	5.1
	-2.1
	4.41
	0.86

	7, 4
	7
	10.3
	-3.3
	10.89
	1.08

	7, 5
	6
	7.2
	-1.2
	1.44
	0.2

	8, 1
	38
	25.6
	12.4
	153.76
	6.01

	8, 2
	19
	31.8
	2.9
	163.84
	5.15

	8, 3
	8
	5.1
	0.7
	0.49
	1.65

	8, 4
	11
	10.3
	-3.2
	10.24
	0.048

	8, 5
	4
	7.2
	-4.6
	21.16
	1.42

	9, 1
	21
	256
	9.2
	84.64
	0.83

	9, 2
	41
	31.8
	-2.1
	4.41
	2.66

	9, 3
	3
	5.1
	-3.3
	10.89
	0.86

	9, 4
	7
	10.3
	0.8
	0.64
	1.06

	9, 5
	8
	7.2
	3.4
	11.56
	0.09

	10, 1
	29
	25.6
	-9.8
	96.04
	14.04

	10, 2
	22
	31.8
	0.9
	0.81
	64.24

	10, 3
	6
	5.1
	-3.3
	10.89
	0.16

	10, 4
	7
	10.3
	8.5
	77.44
	1.06

	10, 5
	6
	7.2
	-1.2
	1.4
	10.76


X2 cal = 232.62 
And X2 tab = (r – 1) (c - 1)
X2 = (50 – 1) (5 - 1) 
X2  = (49) (4)
X2 = 196 
Decision rule: The hypothesis will be test at 0.05 level of significance but since it is two tailed hypothesis level of significance becomes 0.05-0..25 the calculated value of X2 tab, therefore. It  X2 cal 
X2 cal = ∑(O - E)2
		   E
Where X2 cal = Expected chi-square 
4.4	INTERPRETATION OF THE DATA 
	The analyzed data based on the tested data and the conclusion deduction is represented symbolically through the normal  distribution curve. 
	Since, statistics X2 232.62 exceed the chi-square tabulated (X2 =  196), we therefore reject the null hypothesis (Ho) and conclude that the attitude of tax payers to compliance is negative. 
4.5	FINDINGS 
	Assessment of personal income tax administration and tax payers attitude in Nigeria, for the purpose of the study of Kwara State Board of Inland Revenue has been randomly selected in the single site. The response of the respondent are as follows: 
I found out that: 
1. Employees pays their t axes because of the  benefit derived from the services provided through the revenue generated from taxes. 
2. That employees prefer to pay some money to tax affairs than going to tax office to file their taxes office to their returns. 
3. That people have adequate knowledge on how to file their forms.
4. That the  revenue generated from personal income tax contributes to the economic growth significantly. 
5. That high rates of embezzlement and mis-management of tax collected by the officer does not encourages tax payers to pay their taxes.  

CHAPTER FIVE
SUMMARY, CONCLUSION AND POLICY RECOMMENDATION 
5.1	SUMMARY 
	Based on the backdrop of law revenue yield from personal income tax (PIT). Poor personal income tax administration in Nigeria has been said to be responsible for the dismissed of personal income tax. 
	The need for improvement in the key pint of several studies yet much improvement has not been seen. 
	In order to establish above and to examine ways of ameliorating or even eradicating the problems of Personal Income Tax Administration in Nigeria. Questionnaires were also administered to business owners and sole proprietorship. The response from the respondents were analyzed using chi-square in order to establish the relationship between the activities of the government and tax payer’s compliance. 
	From the analysis of the questionnaires conducted some findings were made:- 
1. The attitude of tax  payer’s to the tax compliance is negative. 
2. There is relationship between the activities of the government and tax payer’s compliance. 
3.High rate of embezzlement and mis-management of the tax collected by tax officer does not encourage tax payer’s to pay tax. 
5.3	CONCLUSION 
	This study was undertaken to established that poor performance of  personal income tax administration in  Nigeria was due to the attitude of tax payers to tax compliance (sole proprietorship  and business owners in Kwara State Board of Inland Revenue in this case study) with a view to make recommendations as to how the problems bedeliviling the tax officers could be resolved. 
	Information gathered from our study resulted in several findings as enumerated earlier, we equally discovered that personal income tax administration inefficiency was not attributed to the administration alone but the tax payers contributes to major to the inefficiency no proportionate benefits to the tax paid. The give room for tax avoidance and evasion. Hence, our recommendation, apart from addressing the logistic problems of inefficiency equally suggest ways of taking the issue of tax payers not rising up to their civic responsibilities. 
5.3	RECOMMENDATIONS 
	The problems being encountered in the area of personal income tax and tax payers attitude towards it were enumerated and discussed and other findings highlighted  in the proceeding chapters in order to eliminate or to reduce those problems. We offer the following suggestions and recommendations. Those suggestions and recommendation, if property implemented, will enhance the productivity of the authority and thus lead to an increased revenue yield. 
1. From our findings in previous chapter it was deducted that tax payer do not keep proper record thereby leading to findings of understanding profit on income accruing to them. This area should be critically examined. There should be an intelligence unit that will investigate the income sources of tax payers and compare such estimated returns with actual returns, and any tax payers found to have understand his profit or income should be penalize heavily. This will discourage others that want to engage on such act. 
2. It is also recommend that tax payers should be enlightened as to where, when and how to pay tax, because it was discovered that tax payer lacks awareness as to programme on public awareness through media (radio or television) this will facilitate  easier collection of tax. 
3. Finally, the act of governing the activities of the officials should equally be amended without further delay to give the authority the power to enforce payment on tax due and compliance with tax requirements such power may include confiscate properties of the tax defaulters without seeking for further court injunction to that effect. Furthermore, the power to deposit such properties if there is need, given a reasonable note to do so, must be made available to the officers. 
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