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CHAPTER ONE
1.0	INTRODUCTION TO THE STUDY
         In every organization irrespective of its size, ownership, structure, impact of ratio analysis on management decision making occupy a crucial position. However, given the centrality it can be said that behind every successful organization, the process in which the management arrive at decision making is very important as far as financial management is concerned in the private sector of the economy and specially in a banking institution like united bank for Africa (UBA) in a nut shell, the impact of ratio analysis on management decision making which is the most pre-occupation of this research work is referred to the manner through which the management of organization takes decision suitable for profits as possible , future planning, controlling current performance and future development through liquidity analysis, leverage analysis and activity analysis.
      Significance change has taken place recent years in the size and complexity of both private organization and public organization because of this management is faced with evaluation in technical social political and economic forces. As a result the methods of arriving at the decision as become more difficult to management especially account activity of the organization/ this research is devoted to examination of some major impact of ratio analysis in financial institution (united bank of African).
1.1 	Statement Of The Problem
1. Problem of ratio Analysis: Whether ratio analysis can be used to ascertain the strength, weakness, opportunity and treat of the organization and whether ratio analysis can be used to determine the trend of development and performance of the organization over time.
2. Problem of Management: Whether management relies on ratio analysis for decision making.
3. Problem of Decision Making: the organization depends on the decision making.
1.3 Research Questions
For the purpose of this study, the following question is raised to enable the researcher find possible solution to the identified problem if properly answered.
       How is the application of ratio analysis useful when it comes to decision making in the deposit money banks?
         In what way is the application of ratio analysis useful in evaluating the financial performance of the deposit money banks?
         How do interest parties in deposit money bank apply and use ratio analysis in evaluating the bank before taking their decision.
         How is ratio analysis of importance when it comes to granting of loan and advances to customer?
         To what extent does ratio analysis help the chief executive of the bank in decision making?
        
How is ratio analysis of importance to the balance sheet of the bank?
1.4 Objective of the Study
These broad objective is impact of Ratio Aalysis on management decision, the specific objectives are to:         
-	Find out how efficient and effective the management evaluates its financial position.
-	Find out the performance of the institution with regards to the financial analysis or ratio analysis in making a quantitative judgment about the institution financial position and its achievement.
-	Find out the effective implementation of the traditional function of banking acceptance of deposit to find lending.
-	Find out efficient financial resource mobilization without inflationary money supply expansion for economic development especially when external borrowing is viewed as a last resort.
-	Find out the commitment and identification on the institutional and its good by institution a design and activities of people and adopting a participating or democratic style of management maintaining accountability of assets.
1 .5 Research Hypothesis 
H0-Ratio analysis does not have a positive impact on decision making in the banking industry.
Hi-Ratio analysis has a positive impact on decision making the banking industry. 
1.6 Significance of the study
The justification of impact of ratio analysis in financial institution cannot be over emphasis. it is therefore expected that this research work is bound to be beneficial to the following:
Management: Most management decision are based on information from ratio analysis. Management planning is also support by vital information from ratio analysis.
Share Holders: For share holders to determine their wealth maximization, the rely on information from ratio analysis such as stability ratio and leverage ratio.
Potential Investors: For potential investors to embark on investment in an organization, the need to know how reliable the organization is and for them to know or ascertain the viability the organization is based on vital information from ratio analysis.
Employees: the interest of employees in the organization is on how their welfare can be improve . they are able to obtain information for the agitation for improvement on their welfare through ratio analysis such as profitability ratio.
Student : It is expected that students mostly undergraduates stand to benefit from this research work because it will serve as a source of ratio analysis.
Government : Government also rely on information from ratio analysis in the in the assessment of the organization for tax purpose such as profitability and liquidity ratios.
1.7 Scope of the Study
The scope of this research work will be specially to UNITED BANK FOR AFRICA PLC branch; with regards to its accounting ratio which will help in :
	The assessment of profitability involves evaluating a firm's ability to generate earnings relative to its revenue, assets, equity, or other financial metrics over a specific period. It helps stakeholders determine whether the organization is achieving sufficient returns and maintaining financial health. Key indicators used include net profit margin, return on assets (ROA), and return on equity (ROE). On the other hand, the assessment of liquidity measures the firm's capacity to meet short-term obligations as they fall due. It is crucial for ensuring operational stability and avoiding insolvency. Common liquidity ratios include the current ratio and quick ratio. Furthermore, the assessment of activity examines how efficiently a company utilizes its assets to generate revenue. This includes analyzing turnover ratios such as inventory turnover, receivables turnover, and total asset turnover to gauge operational performance. Lastly, the assessment of failure focuses on identifying signs of financial distress that could lead to insolvency or bankruptcy. This includes evaluating warning signals like consistent losses, declining sales, high debt ratios, and poor liquidity. Together, these assessments provide a comprehensive picture of a firm's financial standing and long-term viability.
1.8 Definition of Terms
     The terminologies used in this study are below for the better understanding of this work so that research will not mis-interpreted
i. Bank: It a financial institution which primary holds out itself to accept deposit from consumers and payout on demands.
ii. Ratio Analysis : Refers to the determination of the significant relationship which exist between figures as show in a firms performance.
iii. Profitability: These measures indicate whether the company is performing satisfactory. they are used among other things, to measured the performance of management to identify whether a company may be a worthwhile investment opportunity and to determine a company’s performance relative of its competitors.
iv. Management : Management can be describe as the act of working particularly through people, for the achievement of the broad goals of an organization.
v. Liquidity: Liquidity measure the ability of business to meet short term obligation.
vi. Activity: Help assess the efficiency of managers actions.
vii. Return on capital employed: This is the yardstick employed to measure the efficiency of the management in utilizing the assets of the business.
Profit‑‑‑‑‑‑‑‑‑‑‑‑ × 100%

1.9 Plans of the Study
The study is divide into five chapter will be made up of introduction, background of the study, statement of the problem, research questions, and objective of the study.
Second chapter will be made up of literature reviews, historical background of the study, conceptual framework of ratio analysis, approaches to use of ratio, classification or types of ratios, place of ratio analysis in an organization or financial institution expected role of managers in relation to ratio analysis and contribution of investor to administrative performance in terms of financial ratio analysis and contribution of ratio analysis in decision making in an organization.
Third chapter will be made up of research methodology population size, sources of data, research instrument, data analysis procedure.
Fourth chapter will be made up of introduction, presentation and analysis of data, distribution of respondent by sex, age , marital status, education al qualification and management.
Fifth chapter will present summary of research findings, conclusion and recommendations.

CHAPTER TWO
1.0 LITERATURE REVIEW
1.1 Conceptual Review
Ratio are used in the analysis of financial of a business organization in order to reveal underlying economic trends in it’s activities and to discover it’s strength and weakness as compared with the trend of similar companies.
According to Rustagi R.P(2000) notes that a ratio is a relationship expressed in mathematical terms between two individual and groups of figures connected with each other in some logical manner.
Robert version (1998) also said that ratio analysis is the study of identify and choosing alternatives based on the valves and preferences of the decision maker. Decision making is also the process of sufficiently reducing uncertainty and doubt alternatives to allow a reasonable choice to be made from among them.
Butters, K.J (1981) referred to analysis as a very useful analytical technique to raise pertinent questions on a number of managerial issues. while assessing the financial health of a company with the help of ratio analysis answers to questions relating to the company’s profitability asset utilization, liquidity,   financing and strategies capabilities may be sought.
Anthony R. N and Reece J. S (1975) standards of companies may consist of past ratios, ratios calculated from the past financial statements of the same firm projected ratios; ratios developed using the projected to pro forma financial  statement of same firm.
Pandey I. m (1995) is the way used to evaluate the performance of a firm by comparing its current ratios with the past ratios. it gives an indication of the  direction of change and reflects whether the firm’s financial performance has improved, deteriorated or remained constant over time.
According to the webster’s new collegiate dictionary, mass G and C(1995) a ratio is defined as the indicated quotient of two mathematical expression and as the relation between two or more things.
Ratio analysis as a system has been defined by different authors in many ways. Williams H. Beurer tested the ability of financial ratios predict failure. In many of his studies a considerable power of defeat failure before it actual occurred was shown.
	In another empirical study Edward I. Atman employed financial ratio to predict corporate bankrupt through multiply discrimination analysis out of this result, the most important that did the best combined job in predicting  bankrupt were working capital to total assets retained earnings to total assess earnings before interest and taxes to total assets. using these ratio to find the discriminate analysis successfully to predict failure. however, he analyzed small business as opposed to large corporations tending addition credence to the three, average of the following ratio funds flow to current liabilities, equity to sales, working capital to sales inventory to sales and the trend of the quick ratio relative to the industry average.
	According to Adeloyo (1999) ratio is relationship between two amount it shows the number of items. fifteen for examples it contains three till therefore the ratio of five to fifteen is often expressed as 1:3 on the basis of those studies  it appears that the various  ratio are carefully examine from year to predict the  various events of the farm which enable management to understand the  economic trend of between different aspect of corporate activities. for example, improving stock turnover through the reduction of stock level, Trading account ratio
	Gross profit percentage   =  Gross Profit × 100%
					        Sale               1
 Indicate the average gross margin on sales of goods
The corporate profitability has been studied by different authors in many ways, but none of them had studied on the relationship between financial ratios analysis and corporate profitability of United Bank for Africa Plc. As a result of this, the researchers chose this research work to show how the financial ratio analysis relates to corporate profitability of quoted United Bank for Africa Plc. Dave (2012) studies capital structure and profitability of the firms listed on Nigeria stock exchange. The observed negative association between long-term debt and profitability suggested that top management should take interest in capital structure to improve profitability. He adds that the relationship between working capital management and profitability of 131 companies listed in the Nigeria stock exchange for the period shows that account renewable inventories and account payables had negative relationship with profitability. However, the relationship between account receivables and account payables with profitability was highly significant; while the relationship of inventory with profitability was not statistically significant suggesting that account receivable and account payables are the areas to be focused on to improve the profitability of the firm. Niresh (2012) says that of a nonfinancial firm, although there are considerable inter industry difference in the capital structure of firms due to the unique of each industry business; the intra-firm variations are attributed to the business and financial risk of individual firms. Most studies found a negative relationship between profitability and leverage. Chary, et al (2011) argues that the relationship between working capital and the profitability has been an interesting debate in financial management. Working capital decision affects both liquidity and profitability excess investment and working capital may result in poor liquidity. He adds that management need to tradeoff between liquidity and profitability to maximizes shareholders wealth. To understand the impact of working capital on profitability, one needs to establish the relationship between these two statistical measures such as correlation and regression models which can be used to understand such relationship. 
	Leahy (2012) examines the determinants of profitability for a segment of the U.S Pharmaceutical Industry. He tested the proposition that profitability is related to functions performed and risks assumed by a company. As in those studies, the result varies according to the measure of profitability employed. He also found that the result did not vary systematically according to estimation method and suggests that results vary with the industry examined. Because of this literature review above, the researcher concludes that there are significantly effects between all dependents variables and independent variables of this study. The financial ratios will also help the management in planning, acquisition, allocation in order to achieve the goal (s) of the organization with minimum financial discomfort and maximum benefit which is profit maximization. 
	Moreover, if the management manages their finance very well, it will increase the profit made by the organization while if it does not, the profit of the organization will be affected or decreased. In other words, inventory turnover ratio and debtor’s turnover ratio are to be maintained for better profitability. Creditors may be kept at higher levels for shortening the length of net trade cycle. Furthermore, this inverse relationship between net trade cycle and return on assets was found to be different across industries depending on the type of industry. Finally, the relationship between variables such as those between working capital management and profitability indicates that the efficient working capital management increases profitability, one should expect a negative relationship between the measure of working capital management and profitability variable. There is negative relationship between gross profitability on the one hand and the measure of working capital management on the other hand. This is consistent with the view that the time lag between expenditure for purchases of raw material and the collecting of sales of finished goods can be too long and that decreasing this time lag increases profitability.
2.2	Empirical Review
	Alsamaree (2013) analyzed financial ratios and the performance of banks case study was Kuwait (2007-2010).The purpose of this study was to make assessment on attention to the financial performance and financial ratios, including analysis contributed to decision-makers to take correct decisions. About the methodology this study used a descriptive approach by describing the analytical and diagnostic and analysis of data and information relating to the budgets and income statements had been taking financial analysis approach in monitoring the facts about the reality where application entrance qualitative approach which reflects the most important indicators that measure financial performance. He found that there was No statistically significant differences between the profitability of Kuwait Finance House (KFH) and capital adequacy (2007-2010). Mabwe (2010) analyzed the performance of South Africa’s commercial banking sector for the period 2005- 2009. Financial ratios were employed to measure the profitability, liquidity and credit quality performance of five large South African based commercial banks. They found that overall bank performance increased considerably in the first two years of the analysis.
	Abiola (2013) carried out Financial Ratio Analysis of Firms as Tool for Decision Making. The purpose of this study was to present primarily the relationship between financial analysis and accounting, and the fundamental role which accounting holds, through the information it produces, into analysts' work. They said that Financial analysis was a specialty in accounting that aimed at formulating a diagnosis and a prognosis relative to the situation and the financial performance of a company or an organization.. 	The research method is the bibliographic one, being studied timely books and articles of the domain. Literature did not provide concrete answers to this problem, resolutions being expected especially from practitioners.
Khalad (2011) carried out the comparison between the financial ratios analysis and balanced scorecard method. The main purpose of this study was to compare between the benefits and problems of using financial ratios analysis and Balanced Scorecard method in evaluating the overall control of the company. As a result, they found that the Balanced Scorecard is more efficient than financial ratios analysis because the latter is not comprehensive enough to evaluate overall performance. Nevertheless, both the balanced scorecard and financial ratios analysis are important tools for evaluating performance. So, we cannot ignore either of them.
Financial ratios are mathematical equations derived from information presenting on a company’s financial statement. All financial ratios are used as indicators to reveal the financial health of the company, but some key ratios reveal a company’s strength more than others. They are represented in percentage or decimal format, which allows you to compare a company’s ratios to its competitors. Organizational leaders, investors and creditors should understand how to calculate key financial ratio and their importance in analyzing the financial pulse of a firm.
2.3	Gaps in Literature
This addresses an important gap in the corporate profitability has been studied by different authors in many ways, but none of themhad studied on the relationship between financial ratios analysis and corporate profitability of oiland gas companies in Nigeria. As a result of this, the researchers chose this research work toshow how the financial ratio analysis relates to corporate profitability of quoted oil and gascompanies. Dave (2012) studies capital structure and profitability of the firms listed on Nigeria stock exchange. The observed negative association between long-term debt and profitabilitysuggested that top management should take interest in capital structure to improve profitability. He adds that the relationship between working capital management and profitability of 131companies listed in the Nigeria stock exchange for the period shows that account renewableinventories and account payables had negative relationship with profitability. However, there relationship between account receivables and account payables with profitability was highlysignificant; while the relationship of inventory with profitability was not statistically significantsuggesting that account receivable and account payables are the areas to be focused on toimprove the profitability of the firm. Niresh (2012) says that of a nonfinancial firm, althoughthere are considerable inter industry difference in the capital structure of firms due to the uniqueof each industry business; the intra-firm variations are attributed to the business and financial risk of individual firms. Most studies found a negative relationship between profitability andleverage. Chary, et al (2011) argues that the relationship between working capital and the profitability has been an interesting debate in financial management. Working capital decisionaffects both liquidity and profitability excess investment and working capital may result in poorliquidity. He adds that management need to tradeoff between liquidity and profitability tomaximizes shareholders wealth. To understand the impact of working capital on profitability,One needs to establish the relationship between these two statistical measures such as correlationand regression models which can be used to understand such relationship.Leahy (2012) examines the determinants of profitability for a segment of the U.S PharmaceuticalIndustry. He tested the proposition that profitability is related to functions performed and risksassumed by a company. As in those studies, the result varies according to the measure of profitability employed. He also found that the result did not vary systematically according toestimation method and suggests that results vary with the industry examined. Because of this dependents variables and independent variables of this study. The financial ratios will also helpthe management in planning, acquisition, allocation in order to achieve the goal (s) of theorganization with minimum financial discomfort and maximum benefit which is profitmaximization.
Moreover, if the management manages their finance very well, it will increase the profit made bythe organization while if it does not, the profit of the organization will be affected or decreased.
In other words, inventory turnover ratio and debtor’s turnover ratio are to be maintained for
 better profitability. Creditors may be kept at higher levels for shortening the length of net tradecycle. Furthermore, this inverse relationship between net trade cycle and return on assets wasfound to be different across industries depending on the type of industry. Finally, the relationship between variables such as those between working capital management and profitability indicatesthat the efficient working capital management increases profitability, one should expect anegative relationship between the measure of working capital management and profitabilityvariable. There is negative relationship between gross profitability on the one hand and themeasure of working capital management on the other hand. This is consistent with the view thatthe time lag between expenditure for purchases of raw material and the collecting of sales offinished goods can be too long and that decreasing this time lag increases profitability.


CHAPTER THREE
	3.0	METHODOLOGY
3.1	Research Design
       Research is defined according to the oxford advance learner’s dictionary as a careful study or an investigation, especially in order to discover new facts or information.
	Olaitan and Nwoke (1992) define research as the process of arriving at dependable solution to problem through the planned and systematic, collection, analysis and interpretation of data. This chapter concentrates on the various methods used in obtaining information and data required for the study as well as the techniques employed for data analysis.
The main source of data collection used in this research are the primary and secondary of data collection. The primary data was collected through the use of questionnaire while secondary data, data collected from CBN  (central bank of Nigeria) website and the internet.
3.2	Sources of Data
		No work of this nature can be satisfaction accomplished without the employment of one means of the other to get the information vitally necessary to intimately make meaningful whole information, for this research data are gathered in two ways which are the primary and secondary data.
3.2.1	Primary Source
		This cover all data collection for the research in their original state they include interview and questionnaire.
2. Interview: Interview is a sort of face to face interactive session between two or more persons namely the interview and interviewee of the interviewee on a particular subject. In this case the interviewer is the researcher whiles the interviews.
a. Structured Interview: This is an interview where the researcher reads out a set of prepared question and notes the response of the respondents according to available choice to every question.
b. Instructed Interview: In this researcher does not come to the venue of the interview with prepared set of question. Rather the researcher asks the question as they come to his or her mind as the interview progresses.
3. Questionnaire : A questionnaire is a prepared set of written questions for the purpose of compilation or comparison, it relate to the purpose of study and is usually distributed to the respondents who will have to fill in their response.
The questionnaire must seek answer to the research question usually raised in chapter one of the study there are two types of questionnaires. They include.
a. The Structured / Closed Questionnaire: The structured or closed type of questionnaire is the one in which the research asks a number of question and provides answer from which the respondent can choose the closed from questionnaire requires the respondent to stage his/her own opinion or response.
b. The Unstructured/ Open Questionnaire: In the unstructured or open questionnaire no set of answer is provided for the respondent to choose from here the respondent is free to answer the way he deems fit and okay.
3.2.2	Secondary Source
Here more information or data were collected such as account journal being published every at the end of their financial years. The bank’s annual reports, magazine, textbooks business brochures and financial estimates of the institution are consulted.
3.3	Sample size and Sampling Techniques
The sample size is based on the number of question that was administered of the United Bank for Africa Plc.
3.4 	Research Instruments
The questionnaire, interview and personal observations were use for the collection of data. The instruments used for the collection of data are meant for United Bank for Africa Plc which are used as a case study for the researcher work. The questionnaire is rightly used to measure the independence and dependence variable identified in the research question and hypothesis.
3.5	Population of the Study
The target Regulation for this study comprised of the branches in Ilorin and the growth of the bank since inception up to date.
3.6	Method of Data Analysis
The choice of ordinary least squares (OLS) for the project work is derived from the fact that its computational procedures is simple and the estimates obtained from this procedure have optional properties which include linearity, Unbiasedness, Mini-variance and mean squared error estimation (Koutsoyians, 2003). 
In carrying out this project work on the relationship between financial ratio analysis and corporate profitability, the researcher develops a compact form of our model as follow 
Y = b0 + b1X1 + b2X2 +b3X3 +…. + u
Where  
Y 		= 	Dependent variable of company  
X 		= 	Independent variable of company 
b0		= 	Intercept for X variable of company 
b1-b5		=	Coefficient for the independent variables x of companies, denotingthe nature of relationship with dependent variable Y (orparameters) 
X1, X2, X3	=	Regression coefficients
u 		= 	The error term 
n 		= 	Coefficient for each of the independent variables. 
Specifically, where researchers convert the above general least square model into our specified variables it becomes: 
(ROA)yt = b0 + b1(TATR)yt + b2(DTR)yt + b3(DER)yt + b4(IC)yt + b5(CTR)yt + [image: ]i Where  
	ROA  = 
	Return on Assets 

	TATR = 
	
Total Assets Turnover Ratio 

	DTR  = 
	Debtor’s Turnover Ratio 

	DER  = 
	Debt-equity Ratio 

	IC  	= 
	Interest Coverage 

	CTR  = 
	Creditors’ Turnover Ratio 


3.7		Model Specification
For the purpose of making meaning out of the data collected for this study the data was analyzed using:
i. Profitability Ratio
ii. Liquidity Ratio
iii. Revenue generation ratio 
iv. Loan Quality Ratio
v. Assets Composition Ratio
vi. Capital Adequacy Ratio
vii. Investment Ratio.
	In this study, a regression model is specified to examine the relationship between ratio analysis indicators and management decision-making effectiveness in United Bank for Africa Plc. The model aims to determine how financial ratios influence managerial choices concerning profitability, liquidity, and operational efficiency.
[image: ]The econometric model used is a multiple linear regression model specified as follows:

 Where:
· MDM = Management Decision Making (dependent variable – proxied by decision quality index or managerial efficiency score)
· PR = Profitability Ratio (e.g., Return on Assets or Return on Equity)
· LR = Liquidity Ratio (e.g., Current Ratio or Quick Ratio)
· ER = Efficiency Ratio (e.g., Asset Turnover Ratio or Operating Expense Ratio)
· β₀ = Intercept
· β₁ – β₃ = Coefficients of the independent variables
· μ = Error term (captures other variables not included in the model)
This model helps to test whether changes in key financial ratios significantly influence managerial decision-making. The regression results will guide the interpretation of the strength and direction of these relationships.


CHAPTER FOUR
4.0	DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1	Data Presentation
The purpose of this chapter is to present and analysis the data obtained through questionnaire and using them to hypothesis state in the study.
This chapter is the climax of the research and it provides the frame work upon which conclusion and recommendation are based. The sampling size as the study population united bank of Africa plc out of the thirty questionnaires been sent out 18 questionnaire were return while 12 (twelve) were not return. However administration will only be based on eighteen question received.
4.2	Data of Analysis
For the purpose of this research study, it is those sets of people that completed and returned the valid questionnaires were manually processed the data were reported in table, which show the responses to question percent ages.
The question was divided into two part one deal with personal information about the respondent while part two dealt with the subject matter  
TABLE A 4:2:1 Distribution of respondent by department
	Department
	No of respondent
	Percentage

	Marketing
	5
	27.8%

	Human Resources
	3
	16.7

	Accounting
	4
	22.2%

	Customer Service 
	1
	5.6 %

	Operational & Serve
	2
	11%

	Corporate services
	3
	16.7%

	Total
	18
	100%


Source : Research Survey 2025
The above table shows the frequencies of the department of the respondent in which 5 (27.8%) respondent are frame marketing 3(16%) are from human resources, 4(22.2%) are from accounting 1(5.6%) are from customer service 2(11.6%) are from operation & service, 3(16.7%)are from corporate services.
Table B 4:2: Distribution Of Respondent By Sex
	Sex
	No of respondent
	Percentage

	Male
	5
	27.8%

	Female
	13
	72.2%

	Total
	18
	100


Source questionnaire administered 2025
   The table above show that the respondents are either from the male or female 27.8% of the respondent is from the male while 72.2% of the respondent are from female
Table c 4.2.3: Distribution of Respondent by Age
	Age
	No of respondent
	Percentage

	18-20
	2
	11.4%

	21-25
	15
	83%

	30-35
	1
	5.6%

	Total
	18
	100


Source: Questionnaire Administered 2025.
	The table above shows the age of the respondents considerable number how worked with bank for a reasonable number of years. Therefore they must adequate knowledge of how bank administer bank debt which will enable the researcher to obtain viable information that relate to the research work
Table D 4.2.4: Distribution Of Respondent By Marital Status
	Marital status
	No of respondent
	Percentage

	Single 
	14
	77.8%

	Married
	4
	22.2%

	Total
	18
	100


Source: Questionnaire Administer 2025
	The table above shows that the respondents are from either the single 77.8% of the respondent is from the single status while 22.2% of the respondent if from the single status while 22.2% of the respondent are from the married status.
Table E 4.2.5: Distribution Of Respondent By Educational Qualification
	Educational qualification
	No of Respondent
	Percentage

	ND 
	2
	11.1%

	HND
	10
	55.6%

	BSC
	4
	22.2%

	Msc
	2
	1.1%

	Total
	18
	100%


Sources : Questionnaire Administer 2025
	The table above shows that respondents are from national diploma (ND), higher national diploma(HND), bachelor of science (BSC), and master degree holder (MSC) 11.1% of the respondent are from the national diploma (ND), 55.6% are from higher national diploma (HND), 22.2% are the respondent from bachelor of science and 11.1% are respond from master degree holders
Table 4.6 Distribution Of Respondents By Management
	Management level
	No of respondent
	Percentage

	Low level Management
	3
	16.7%

	Middle level management
	10
	55.6%

	Higher level management
	5
	27.5%

	Total
	18
	100%


Source : Questionnaire Administer 2025
	The table above shows that respondents are from the low level management, middle level management and higher level management 16.7% of the respondent are from low level management 55.6% are from middle level management and 27.5% of the respondent are from higher level management.
4.3	Data Interpretation
Financial institutions see appointment of auditors as an imposition which has to be obeyed. At present, the educational attainment of many of the financial institutions, shareholders in the country is still low. Thus, there is  a degree of ignorance as to the relevance act of the bank official.
While the audited financial institution seems deficient in many aspects of it accounting procedures, the auditing banks on the other hand strive to maintain auditing standard in its investigation and reporting. Though the sometime prove deficient, particularly the investigation aspect because of the laxity in record keeping various statistical deficiencies in an organization by financial institution.
However, finding shows that bank institutions are strongly staffed in term of accounting personnel. There is a real role definition, which makes senior control easier.


CHAPTER FIVE
5.0 SUMMARY, CONCLUSION AND RECOMMENDATION 
5.1 Summary of Findings
From the proceeding chapter the researcher has come out with the following:
 The researcher discovered ratio analysis has an impact on management in decision making in an organization. The researcher also discovered that most manager of an organization uses ratio analysis for decision making in the management of organization is based on the impact or positive effect of ratio analysis.
  Also the researcher discovered that some of the managers are not aware of the importance of using financial analysis technique such as accounting ratio in judging the financial performance of the organization for the purpose of decision making and also do not apply ratio analysis in judging the operating efficiency of and ability of the bank (UBA) for provide adequate returns rather they considered the physical size and popularity of the banks as indicators of good finacial performance and healthy condition.
5.2 Conclusion 
	Decision making is very important to both the internal and external users of financial statement which can be achieved with the help of ratio analysis. Banks should be very detailed in following up their performance and this can be ascertained and their known area of weakness can also be adjusted and improved upon by taking the necessary qualitative step.
	Also external parties should ensure that before any investment is made in the bank analysis should be carried out either by them or by professional.
5.3 Recommendations
Based on the findings of this study, it is found necessary to provide recommendation as follow:
There is need to restore the lost confidence of public in banks which has been caused by the prevalence of financial distress, in Nigeria banking sector management of bank should organize educational banking sector management of bank should organize educational programs through which their employees will be educated first, then the general public on the impact or positive effect of ratio analysis in an organization based on decision making.
United Bank for Africa plc, customer’s investors who do not have formal knowledge and ability to apply and use ratio should always go to professionals who can help them to accurately assess their proposed bank.
I recommend for other banks to adopt the same practice of employing financial ratio with regard to accounting decision making for their organization as UNITED BANK FOR AFRICA PLC is currently doing.
 ‘’Accounting ratio’’ should be instituted in the secondary school syllabus to create a strong foundation for upcoming youth so that all student who pass through secondary school will have an opportunity to study and understand ratio and its impact or effect.
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