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CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

In banking, security is paramount to protect depositors’ funds. It is in the light of this that the Central Bank of Nigeria (CBN), through the Bankers’ Committee, Deposit Money Banks and Nigeria Interbank-Settlement System (NIBSS), introduced the centralised biometric identification system, and tagged Bank Verification Number (BVN) (Ehi Eric E. 2015). 

Also the initiative is part of the overall policy of the Financial Sector Strategy, FSS, to ensure that Nigeria becomes one of the twenty largest economies in the world by the year 2020 (Ehi Eric E. 2015).

Vanguard Newspaper (2015), the BVN became imperative following the increasing incidence of compromise on conventional security systems such as password and Personal Identification Number (PIN) of customers.  

The Bank Verification Number, BVN, is a unique identification number for all Bank Customers within the Nigerian banking industry. BVN is a biometric authentication of Each Bank Customer, especially those who make electronic and cashless transfers through a unique set of digits (Daily Trust Newspaper, March 8 2016).

According to the apex bank, customers are expected to walk into a selected bank fill and submit the BVN enrolment form. Following this, such customer will present him or herself for facial and fingerprint capturing. Thereafter, an acknowledgment slip with the transaction identification will be issued to the customer whose enrolment will be confirmed and a unique BVN, generated. The customer will immediately be notified via sms with the bank verification number. This is in compliance with the directive from the Central Bank of Nigeria (CBN) that by the 30th of June 2015, all bank customers should have the BVN while as from march same  year, transactions valued at hundred million naira and above should only be allowed for customers with bank verification number. (Tribune Newspaper October 29, 2015)

The Central Bank of Nigeria considered the exercise as a key component of knows customer policy of banks. It is also a plan to eliminate fear in banks and make the country to be in league with developed countries of the world. As the Bank Verification Number enrolment closes tomorrow, it is therefore imperative for all Nigerians to ensure that they are enrolled. It is believed that if the BVN enrollment is properly managed, it will not only enhance credit advancement to bank customers, but also reduce reported cases of scam, fraud and account impersonation while at the same time  assist commercial banks in keeping authentic records of their clients.  (Ade Shonubi, 2016) 

Apart from these, the BVN will simplify banking operations especially inter-bank transfer, improve services and reduce unnecessary queues within banking halls. At this junction, observers believe that there is need for the apex bank to consider extending the enrolment period in view of the large number of Nigerians who are yet to be registered.


But has the CBN consider the effect the policy (BVN) will have in Nigeria economy. This study therefore seeks to determine the effect of BVN on Nigeria economy.  

1.2 
STATEMENT OF PROBLEMS 

The role of BVN aimed at controlling hazards associated with social security and credit risk cannot be underestimated. In recent times, biometric technologies have been used to analyze human characteristics as an enhanced form of authentication for real-time security processes. In the face of increasing incidents of compromise on our conventional security systems (password and PIN), the need for greater security on access to sensitive or personal information in the Banking system becomes inevitable (Sarah Luo  2014).

In the same vein, the extent to which violation in the credit policies and credit monitoring system weakens the financial intermediary system continue to attract empirical and theoretical debate on how well Bank Verification system would thwart those issues of default and scam.

In addressing existing challenges with identity management, the Central Bank of Nigeria, through the banker’s committee in collaboration with all Nigerian banks in February 14, 2014 launched a centralized biometric identification system tagged “Bank Verification Number (BVN)”.

The BVN gives each Bank customer a unique identity across the Nigerian Banking industry that can be used for easy identification and verification at Point of Banking operations. Biometrics refers to identification of an individual based on physiological or behavioural attributes- fingerprint, voice, signature, facial features etc (Ehi Eric E. 2015).

Bank Verification Number (BVN) is an initiative of the Central Bank of Nigeria to give customers a unique number that can be verified across the Nigerian banking industry. BVN helps to protect every bank customer’s information by assigning to their account a unique identification number. The Bank verification number uses bio-metrics. Which means, the BVN is unique to every individual with respect to their physiological or behavioral attribute with the use of fingerprint or thumbprint or electronic signature etc? This helps to strengthen any banking security system so as to protect individual account from fraudsters or against any fraudulent act from infringed third party.

BVNs are created through the use of biometric data capture machines, which rely on data such as fingerprints and facial recognition technology to establish for each customer “a unique identity across the Nigerian Banking industry for easy identification and verification.” The implementation of BVNs is a part of CBN’s Financial Sector Strategy (FSS) goal of helping the country become “one of the top 20 largest economies in the world by 2020.” The role through which the BVN enhances the operations of the banking system in Nigeria is challenges that time will show it. 

This good policy (BVN) what effect will it have in Nigeria economy now and in future? Has the CBN considers the resources (technological and human resources) needed to implemented it? What impact will it have on saving culture in commercial bank? Will it be able to solve the problems it was made to solve?     

1.3 
Research Questions

The following research questions guided the study. 

i. What are the significantly relationship between B.V.N and 
GDP of Nigeria? 

ii. What is the significantly effect of B.V.N on currency circulation in Nigeria? 

iii. At what extent does B.VN policy has affect on saving account in Nigeria?

iv. At what level will BVN affect electronic payment system?

1.4
Objectives of the Study

The broad objective of this study is to examine the Effect of Bank Verification Number in Nigeria economy. Specifies objectives are:

1. To examine the significantly relationship between B.V.N and 
GDP in Nigeria. 

2. To determine the significantly effect of B.V.N on currency circulation in Nigeria. 

3. To determine the extent B.VN policy has effect saving account in Nigeria.

4. To determine the extent BVN affect electronic payment system. 

1.5
Hypotheses of the Study

1.
H0: 
There is no significantly relationship between B.V.N and GDP of 

Nigeria.

H1: 
There is significantly relationship between B.V.N and GDP of Nigeria.

2.
H0:
BVN has a positive impact on currency circulation in Nigeria.  

H1:
BVN has a negative impact on currency circulation in Nigeria. 

metropolise.

3. 
H0:
BVN policy has positive effect on saving account in Nigeria.

 
H1:
BVN policy has negative effect on saving account in Nigeria.

4.
H0: 
BVN do not  affect electronic payment system. 


H1: 
BVN affect electronic payment system. 

1.6 
Significance of the study 


The results from this study will be useful to various sector of the economy, particularly the financial sector and government policy makers. It will broader the literatures on economic implications of money laundering and future effect of BVN on economy growth. 

Also it will help to identify advantages and disadvantages of BVN to the banks and customers. It will show the impact of BVN policy on money launder and customer satisfaction. 
1.7 
Scope and limitation of the Study

The research topic is on the Assessment of the role of bank verification number (BVN) in reducing fraud in Nigeria Bank 

The limitation of the study among other things includes lack of data on BVN base on ground that it is new policy in Nigeria.  The behaviour of bank officers is another problem the researcher face in sourcing data.  

1.8 
Definition of Terms 


It is important to give a brief definition of the following key terms, in order to know the meaning of the key concept and some words in this research. 

1. 
BVN:  Bank Verification Number is a new policy created by Central Bank of Nigeria to control and protect bank account holders from unauthorized access.   

2.
Money Laundering: is the procedure by which the proceeds f illegal acts are converted into apparently legal activities thus concealing their criminal origin.

3.
CBN: Central Bank of Nigeria, (CBN) is the apex bank in Nigeria,  their duty is to regulate  financial institution in the country. 

4.
Commercial Bank: An institution charged with the primary function of accepting deposits, granting business loans and advances, and offering other related

HYPERLINK "http://www.investorwords.com/6664/service.html"services like issuance of letter of credit, bank drafts and FOREX trading among others. 
5.
Deposits /Savings:  A deposit held with a bank in which the deposit is held for a fixed term or which requires notice for withdrawal, and where interest is paid. 
6.
Microfinance: Microfinance is generally defined as specialized financial tools, such as small loans, savings accounts and insurance policies, available to poor households and small businesses that do not typically have access to financial services. 
1.9
PLAN OF THE STUDY


For the purpose and nature of this research work, the project is divided into five chapters. Project chapter one consists the introduction of the research topic, statement of the problem, research question, objective of the study, research hypothesis, significance of the study, scope and limitation of the study, definition of key terms and plan of the study.

Chapter two also discusses the literature review, conceptual framework, theoretical framework and empirical review. 

Chapter three is research methodology, research design, sources of data, population of the study, sample size and sampling techniques, research instrument, and method of data analysis.

Chapter four explains data presentation, analysis and interpretation on research topic. 

The chapter five of this research work comprises of summary, conclusion and recommenda 

CHAPTER TWO

LITERATURE REVIEW 

2.1
CONCEPTUAL FRAMEWORK

2.1.1
Banking Reform and E-Banking 

 
A vibrant banking industry in any country is pivotal to achieving economic growth development through efficient financial services as they provide a mechanical system to group savings and convert them into investment. Thus, a bank serves as an intermediary between savers or depositors and borrowers (Olanipekun, et al 2013). This is why the government establishes bank regulating bodies like Central Bank of Nigeria (CBN). These regulating bodies from time to time reform the sector to meet the current economic standard.  


Financial reforms and attendant policy prescriptions are age-long phenomena.  They represent the various transformation and policy adjustments and overhaul that are directed at the art, practice, and activities of financial institutions and markets overtime in response to the nominal need for operation improvement and growth of both the institutions and the general economy. (Iganiga, B. O. 2010).   


According to Obadeyi (2014) financial reforms is a possible change made to a household, system, firm, government, economies etc. in order to perform and operates in a more effective and efficient way within the context of stipulated regulatory policies. The reform of financial markets and banks remain a persistent force in the growth and development of financial sector in developed economies, developing economies and emerging markets (Nigeria inclusive). The reform of the financial sector could easily be traced to banks’ competitive actions, assisted with continuous rise in government regulations over the soundness of banks’ strong financial positions. 

These reforms in banking sector have creating room for advancement in technology which gives birth to e-banking sector. 

The banking industry no doubt has witnessed advancement in technology just like any other sector; the adoption of e-banking is one of these as it affects banking operations entirely. With the adoption of Self Service Technology by the banks, e-banking system has continued to service the populace, e-banking is one of them (Adewoye, J. 2013). 

E-banking was adopted by banks so as to improve their service delivery, decongest queues in the banking hall, enable customers withdraw cash 24/7, aid international payment and remittance, track personal banking transaction, request for online statement, even transfer deposit  to a third party account (Ogunlowore & Oladele 2014).  

According to Okoro (2014) quoted Omotayo (2007) which define electronic banking as a system in which funds are moved between accounts using computerized online or real time system without the use of written cheques. Okoro (2014) define e-banking  to include the provision of retail and small value banking products and services through electronic channels as well as large value electronic payments and other whole sale banking services delivered electronically. 

To prove this e-banking payment system the need for biometric tool was created to verification bodies and password of individuals. Adewale et al (2014) biometrics as categorized can be from physical body regions, medico-chemical body features or behvioural traits, defining high (for individuals) to low (for group) levels of distinction. Examples of biometrics from body regions include the occurs hand (fingerprint, palmprint, finger knuckle print, hand geometry, hand veins) and facial (face, ear shape, teeth); medico-chemical body features include body odor, DNA and heart sound; while behavioural trait include voice, gait, signature. 

A biometric recognition system is a pattern recognition system recognition system that acquires biometric data from an individual, extracts a feature set from the acquired data, and compares this feature set with the template set in the database to decide whether to accept (genuine) or reject (impostor) the the individual.    

However, the e-banking and biometric has created a room for more problems. It is one of the reasons why many people now have many account numbers which they use to carry out different financial fraud that has affect the economy growth of Nigeria. To handle this issues the Central Bank of Nigeria created a policy called bank verification number (BVN).

2.1.2
What is Bank Verification Number (BVN)? 

Bank Verification Number (BVN) exercise, the Central Bank of Nigeria (CBN) has said once fully implemented, the BVN will be used to fish out and blacklist fraudsters in the Nigerian financial system.

The bank verification number was introduced majorly to solve identity management challenges in the banking sector. The Central Bank of Nigeria CBN introduced the Bank Verification Number in collaboration with all other commercial banks operating in Nigeria due to the increase in compromise in the security system in the banking sector.

There is a great demand for better security in access to sensitive and personal information. The bank verification number gives every bank customer a unique identity across the banking industry, since it has a centralised biometric identification system which can be used for every identification and verification at Point of Banking Operations. (http://connectnigeria.com/articles/2014)

The central |Bank of Nigeria (CBN) in its effects in the development of a safe reliable and efficient payments system in Nigeria and in conjunction with the Bankers’ committee, undertook some major initiatives to better protect bank deposits and customers to which one of such was the lauching of the Bank Verification Number (BVN) project in February 2014. The BVN initiative is also part of the overall policy of the financial inclusion policy of the financial sector strategy (FSS) agenda of ensuring that Nigeria becomes one of the top 20 largest economics in the world by 2020.

It is a scheme introduced by the Central Bank of Nigeria (CBN) to protect customers’ transactions and enhance confidence in banking. It involves capturing customers’ fingerprint and signature, among others, at their banks, reports (Collins Nweze 2015).

According to Bamidele Ogunwusi (2015) the Bank Verification (BVN) is an initiative of both the Central Bank of Nigeria (CBN) and the Bankers Committee an umbrella  body of deposit commercial bank in the country. It was meant to find a  final solution to case of fraud in the nation’s banking sector. Nigeria and Nigerians need to be grateful to the Central Bank of Nigeria (CBN) and the Bankers Committee for coming out with the idea of a Biometric Verification Number scheme for Nigeria bank customers. This will go a long way at reducing or even eradicate case of fraud in the Nigeria Banking sector.

BVN is a biometric identification of customers in the financial industry launched by the Central Bank of Nigeria (CBN) which is aimed at revolutionizing the payment system in the country. The introduction of BVN authentication is targeted at addressing cyber crime ATM fraud and other kind of financial frauds as well as to safeguard customers funds to avoid losses through compromise of personal identification Numbers (PIN). This record can then be used to correctly identify the person afterwards and once a person’s biometric have been properly captured the persons in given a BVN.

The objective of the BVN initiative is to protect bank customers reduce fraud and further strengthen the Nigeria banking system. Frauds reduce because no two people have the same biometric information and banks will therefore be able to check the features of a person doing a transaction against the record which the bank has captured thereby correctly identifying the owner of an account because the BVN captures physical features, it is also very helpful for people who cannot read and write thereby making sure that everyone is included in the financial system BVN will help the banking system identify customers who have been blacklisted by one bank and who move to other banks. 

2.1.3
Central Bank of Nigeria (CBN) Implements Bank Verification Number (BVN) Identification System for Customers 

The Central Bank of Nigeria (CBN), the country’s central banking authority, reportedly has initiated the first phase of a nationwide identification system upgrade for bank branches in Lagos. Under the revised system, CBN recommends that customers of Nigerian banks register for a bank verification number (BVN), a code that represents a customer’s identity and can enhance security for a variety of financial transactions. BVNs are created through the use of biometric data capture machines, which rely on data such as fingerprints and facial recognition technology to establish for each customer “a unique identity across the Nigerian Banking industry for easy identification and verification.” The implementation of BVNs is a part of CBN’s Financial Sector Strategy (FSS) goal of helping the country become “one of the top 20 largest economies in the world by 2020.”

Mr Ade Shonubi, the head of the BVN Project Management Team, reportedly stated that 1,000 banks in Nigeria have received biometric data capture machines and 16,000 BVNs have been created. Mr Shonubi explained that in the process of being approved for a BVN, each user will be required to provide identification and confirm their account information in person. After registration approval, the system can link the BVN to all accounts held by the user across all participating banks. (Sarah Luo 2015)

2.1.4 
How to Enroll for your Bank Verification Number 

According to Nnairamakerhome (October 29, 2014), how to enrol for your bank verification number are:   

1. 
Go to any of your Bank’s branch

2. 
Ask for the BVN enrollment form, fill and submit the form

3. 
Present yourself for data capture such as fingerprint, photograph etc

4. 
An acknowledgement slip with ticket ID will be given to you after the enrollment.

After enrollment, within 24 hours the system confirms your application, your BVN is generated, and you receive an SMS for pickup. With this, you are sure that your bank account is now more protected from fraudulent activities.
Please note, before you go to your bank, you will need to go with the following documents;

i. Acceptable means of identification e.g Official Passport.

ii. Customers of banks shall be required to enroll within a fixed period after which they

iii. A your ten (10) fingers and facial image.

iv. Your customer information will be updated. So you need to remember the information on your account.

v. Banks shall be prompted during account opening and credit check if a customer has been blacklisted by ANY Nigerian Bank.

 2.1.5
Importance of Bank Verification Number 
THE Bank Verification Number, BVN, is another important step the Central Bank of Nigeria, CBN, is using to strengthen the security of banking transactions and to ensure that fraudulent transactions are minimised, if not totally eliminated. The campaign is on, but the public may not realize its importance until it closes in June 2015. Yet as the public embraces the initiative with enthusiasm, it should be aware that some fraudsters are trying to undermine the exercise by providing seemingly easier registration options for bank account holders. They request these details online and threaten that the account would be closed if the owner does not provide them the details. Their target is the account holder’s money. The best way of enrolling remains direct communication with one’s bank. BVN uses biometric technology to register customers in the financial system. It records these physical features which are unique to individuals – fingerprints and the face. The record would be used to identify the person afterwards. Once a person’s biometrics have been recorded, and BVN issued the account would be accessed through BVN. The major objectives of the initiative are to protect bank customers, reduce fraud and strengthen the Nigerian banking system. Biometric enrolment is helpful to people who cannot read and write. Their finger prints and pictures would serve the same purpose as signatures. Multiple account holders would be covered with a single registration in any of the banks where they have accounts. BVN will help the banking system reduce situations where loan defaulters, for instance, move from one bank to the other and the banks extend new credits to them, without knowing their history. Banks would be able to track transactions across all banks in Nigeria with more ease. As CBN implements the BVN initiative, it has to ensure the security of the data, from rogue bankers and also importantly from damage, as has been the experience with other sectors that engaged in biometric enrolments. It should also create measures to punish banks that might exploit the information they have to blackmail customers with whom they have disagreements. BVN is a great initiative that would reduce illegal banking transactions and improve national financial intelligence gathering. The interests of account holders should be accorded importance so that their increased confidence in the banking system would improve the financial standing of banks. Customers will use banks more when they know that their transactions are safe. BVN offers vast opportunities to protect customers, banks and the entire financial system. The CBN should enhance the security of BVN to protect the entire financial system. It should be on the watch for technologies to keep improving BVN capacities. It important was concluded according to Vanguard newspaper (2014) as   


i. BVN gives a unique identity that is linked to every of your account in ALL Nigerian Banks and can be verified across the Nigerian Banking Industry (not peculiar to one Bank)

ii. Customers Bank Accounts are protected from unauthorized access
It will address issues of identity theft, thus reduce exposure to fraud
The BVN will enhance the Banking Industry chances of being able to fish out blacklisted customers

iii. Reduce queue in Banking Halls

iv. Standardized efficiency of Banking operations

v. The Customers unique BVN is accepted as a means of identification across ALL Nigerian Banks

vi. The BVN and unique features of an individual shall be used in conjunction with a PIN on a point of transaction.

2.1.6
The Effect of BVN on Social Security And Credit Risk

The role of BVN aimed at curtailing hazards associated with social security and credit risk cannot be underestimated. In recent times, biometric technologies have been used to analyze human characteristics as an enhanced form of authentication for real-time security processes. In the face of increasing incidents of compromise on our conventional security systems (password and PIN), the need for greater security on access to sensitive or personal information in the Banking system becomes inevitable.

In the same vein, the extent to which violation in the credit policies and credit monitoring system weakens the financial intermediary system continue to attract empirical and theoretical debate on how well Bank Verification system would thwart those issues of default and scam.

In addressing existing challenges with identity management, the Central Bank of Nigeria, through the banker’s committee in collaboration with all Nigerian banks in February 14, 2014 launched a centralized biometric identification system tagged “Bank Verification Number (BVN)”.

The BVN gives each Bank customer a unique identity across the Nigerian Banking industry that can be used for easy identification and verification at Point of Banking operations. Biometrics refers to identification of an individual based on physiological or behavioural attributes- fingerprint, voice, signature, facial features etc. The roles through which the BVN enhances the operations of the banking system are listed below:

• BVN gives a unique identity that can be verified across the Nigerian Banking Industry (not peculiar to one Bank). Irrespective of the account name, number or bank name, the BVN summarizes the total number of accounts owned by a single individual under a particularly assigned Number (BVN). As all banks have access to all customers’ details; as such litigating against fraud in most cases.

• Customers Bank Accounts are protected from unauthorized access.
Through an enhanced biometric real-time security system, the danger of unauthorized access to customer’s bank account is brought under check.

• It will address issues of identity theft, thus reduce exposure to fraud
The BVN is encompassing in detecting fraud of whatever type, whether through unauthorized access or through illegally authorized forms, and any other forms of fraud that’s against the rule of law and social justice.

• The BVN will enhance the Banking Industry chances of being able to fish out blacklisted customers. Since all banks have access to the database of the BVN of all customers, the statistics detailing the bio data of all customers in relations to their banks accounts automatically assist the bank operatives in identifying blacklisted customer’s and stop them from engaging in unlawful activities that has damaging consequences.

• Reduce queue in Banking Halls. With one number assigned to every customer irrespective of the number of account owned, it is anticipated that that queue should reduce since one authentication will be required for all the accounts. Account verification would thereby transform to a more automatic process.

• Standardized efficiency of Banking operations. Through queue reduction, potential threat of fraud identified, money laundering brought under check, unauthorized access denied, and the anticipated standardized efficiency of banking operations in Nigeria will be achieved among others.

• The Customers unique BVN is accepted as a means of identification across ALL Nigerian Banks. The generality of banking operation across the nation is central to the introduction of BVN such that there is no inducement on the part of any economic agent; customers, bank officials or third to engage in unlawful act. The operations of bank become almost identical. Also the CBN can adopt a near general approach in evaluating the performances of the commercial banks when their operations are similar.

• The customers BVN allow them to have access to future credit facilities.
The bank wants to invest their fund in investment deem to have little or zero risk attached. The aim is toward profit maximization; as such the bank will be willing to issue loans to customer whom they can predict the outcome of their activities which has been ascertained through the BVN.

From the inception of this Verification system, the debate has been to ascertain the extent to which fraud would be prevented, a valid credit monitoring system would be ensured as well as tax compliance.

The system felt the need to build a more solidified system to integrate, coalesce and synchronize the credit system such that the credit appraisal procedures of banks would be strengthened, a common database of customer information would enable lenders to determine credit worthiness and the ability to detect blacklisted customers and fraud would be detected among others.

The role of BVN is aimed at militating against fraud and enhancing banking operations, yet it has certain shortcomings that could be of threat to socio-economic growth and development. These effects of BVN are highlighted below:
• Vulnerability: From the Economist point of view, the cost of implementing this project may seem far beyond the quality of delivery as security is posed to a threat of privacy and technical vulnerability as it happened in the past with a similar case of identification with the National Identity Management Systems (NIMC).
• Many people may decide to shun the process of verification due to their narrow mindedness and understanding, and can even decide not to put their money in banks. This has an effect on liquidity and the ability of cash inflow to effect credit possibility.

• Reliability: With the recent presidential election conducted where the verification system found it difficult to accredit real people, the same might be the case and all what people see as an innovation can end up being a crack in the wall.

In conclusion, it will be of great benefit to Nigeria as she undertakes a means to effective transaction delivery through the BVN irrespective of diversities in opinions, critics and shortcomings that may ensue in actualization of this project. With BVN, Customers who borrow from one bank and default would not go to another bank to borrow without being tracked due to a unified credit performance system as Credit Bureau and lenders would be able to effect ‘’Know Your Customer (KYC)’’ policy by the CBN and fraudulent activities would be curtailed and banking activities would be monitored appropriately.

2.2
THEORETICAL FRAMEWORK

Fraud Preventative Theory
Intentions are the best predictor of any planned behavior and understanding the antecedents of intentions provides practical insights into the behavior (Ajzen & Fishbein 1980). Therefore Fraud preventative theory was proposed to curb the behavioral intention of any individual to fraud. According to Goosen, Pampallies, Van der Merwe and Mdluli (1999), a bank owes a duty to its customers to keep accurate records of all the transactions effected against the account in question. Thus, a bank statement serves a vital role in meeting the bank's accountability to its clients and is a fundamental aspect of modern banking. Goosen et al, (1999) state that the role of a bank account statement, which is of the utmost importance to a bank, is that it serves as an audit trail showing in detail the various transactions effected against the account. The Pheiffer (1998) defines financial investigations in which, on behalf of law enforcement, financial expertise is used to gather, check, refine the process and analyze financial information. According to Tuffey (2002), financial investigation is the investigation of an individual or corporation through their financial affairs. Willemse (2004) is of the view that financial investigation is the identification and documentation of the movement of money during and after a crime. It establishes the link between where the money comes from, who gets it, when it was received, and where it was stored or deposited. This can provide proof of unlawful activity such as money laundering, racketeering, corruption, and terrorist financing, as well as identify and trace assets for asset forfeiture purposes, in effect addressing the proceeds of unlawful activity.

2.3
EMPIRICAL REVIEW 

Wisdom (2015) examined the impact of BVN on corrupt business practices in Central Bank Nigeria Plc. He used a survey research design and the entire staff of Central Bank Nigeria Plc. The sample size was determined based on the number of staff who received a copy of the questionnaire. He tested for the reliability of the instrument and used variables such as money laundering and diversion of fund as measures of corrupt business practices. The study also employed the used of regression to analyse the data and the finding indicates that implementation of BVN has a significant impact on the prevention of corrupt business practices in Central Bank of Nigeria Plc.
The above study failed to indicate the population of the study and the figure for sample size. The study used the word impact but failed to conduct the analysis called before and after( pre and post). The regression used was unique since the study uses an impact to understudy the variables.

Odusina and Fowosire (2017) used five top-rated posts consolidated banks to examined biometric verification numbers and fraud prevention in Nigerian Deposit Money Banks. Structured questionnaire was prepared to get the opinions of both workers and bank customers, their responses were critically analyzed and the study concluded that the introduction Biometric Verification Number is an effective tool that will reduce the incidence of fraud to the barest minimum in Nigeria, and thus the financial institution and their business partners must continue to seek and develop new solutions to the issue of customer authentication and transaction validation.
The above study used Biometric Verification Number and Fraud prevention in Nigerian Deposit Money Banks and noted that fraud was cited as Nigeria’s biggest problem both in the public and private sectors and similar studies can also examine this to re-affirm this statement. The study failed to indicate the population of the study and the sample size of the study. The study failed to use appropriate statistical tools adopted in this study.

Odusina and Fowosire (2014) examined Information Communication Technology, Bank Verification Number and Fraud Prevention in the Banking industry in Nigeria, their responses were critically analyzed. Structured questionnaire was prepared to get the opinions of both workers and bank customers using all the banking industry in Nigeria and the study concluded that the introduction of Bank Verification Number with the aid of Information Communication Technology (ICT), is an effective tool that will reduce the incidence of fraud to the barest minimum in Nigeria, the use of ICT should also be encouraged but with strict security and thus the financial institutions and their business partner must continue to seek and develop new solutions to the issue of customer authentication and transaction validation.
The above study used three variables such as Information Communication Technology, Bank Verification Number and Fraud Prevention in the Banking industry in Nigeria but similar studies can only use two variables such as Bank Verification Number and Fraud Prevention. The study failed to indicate the population of the study and the sample size of the study. The study failed to indicate the statistical tool used in the study.

Ehi (2015) critically analyses the centralized biometric identification system tagged Bank Verification Number (BVN). The BVN project was introduced by the Central Bank of Nigeria due to increasing incidents of compromise on conventional security systems (password and PIN) and high demand for greater security for access to sensitive or personal information in the Banking System. This paper seeks to determine whether or not the project can achieve its core objectives? The analysis would be done under the following headings: Identity Theft, Beneficial Owners, Financial Inclusion and Blacklisted Customers.

The above study failed to adopt good research methodology such as indicating the research design, population of the study, a sample size of the study and method of sample size determination, sources of data, method of data collection and method of data analysis as well as model specification. The finding of the study is not unique since it does not use a statistical tool such as regression and correlation as well as chi-square.

Oluwalami (2018) examined e-banking fraud prevention and detection in the Nigerian banking sector; particularly the current nature, impacts, contributing factors, and prevention and detection mechanisms of e-banking fraud in Nigerian banking institutions. This study adopts mixed research methods with the aid of descriptive and inferential analysis, which comprised exploratory factor analysis (EFA) and confirmatory factor analysis (CFA) for the quantitative data analysis, whilst thematic analysis was used for the qualitative data analysis. The findings show that the factors contributing to the increase in e-banking fraud in Nigeria include ineffective banking operations, internal control issues, lack of customer awareness and bank staff training and education, inadequate infrastructure, presence of sophisticated technological tools in the hands of fraudsters, negligence of banks’ customers concerning their e-banking account devices, lack of compliance with the banking rules and regulations, and ineffective legal procedure and law enforcement.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
Research Design

The aims of this research study is to examine A critical assessment of the role of  BVN in reducing fraud in Nigeria. This chapter consists of the research methodology which throws light into method use in analyzing and conducting the work. Also in order to fully assess the role of BVN in reducing fraud in CBN, a medol unit depends and explanatory variables to be estimated to specified a prior expectation of these variables techniques as estimation and method of data analysis are all treated in this chapter. A descriptive statistics analysis method use of CBN data on currency in circulation saving statistics and commercial Banks loan to small scale enterprises for or pre and post period of BVN.  

3.2
Sources of Data

Secondary research is a common research method, it involving information that others have gathered.

This study means use of secondary data covering a period of 10 years i.e 2005 – 2015. Jotten from federal ministry of finance central bank of Nigeria journals and bank website/publications. The sources of secondary data are 

i.
Official Statistical: Official statistics are statistics covered by government and their various agencies.  Bureaus and departments. These statistics can be useful for research because they are on easily obtainable and comprehensive source of information that usually covers long period of time. However because of fiscal statistics are often characterized by unreliability data gaps over aggregation. Inaccuracies mutual in organization and lack of timely reporting, it is important to critically analyze official statistics for accuracy and validity.

ii.
Scholarly journals; scholarly journals generally contain reports of original research or experimentation written by experts in specific fields. Articles a scholarly journals usually undergo a peer review where offer experts in the same field views the content of the article for accuracy original and relevance.

iii.
Literature review articles: Literature review articles assemble and review original research dealing with is specific topic. Reviews usually written by expert in the field and may be the first written over views of a topic area. Review articles discuss and list all the relevant publications from which the information in derived.

iv.
Technical reports: Technical reports are accounts of work done research protects. They are written to provide research results to colleagues, research

v. 
Reference books: reference book provide secondary source material in many cases specific farts or summary of a topic is all that is included. Hand books manuals, encydopedics and disctionaries are considered reference books (University if Cineunial Liberry, 2006).

3.3
Population of the Study

Location 

Time series data covering a period of 10 years will be estimated using co-integration  techniques of analysis which is an improvement on exclassical ordinary least square techniques (OLS). This techniques was choosen as it depicts long-run economic growth the following techniques of estimation 

3.4
Sample Size and Sampling Technique

Sample is a small or selected group used to represent the whole. The sample size that will be used to represent the whole population will be determined using the Yaro Yamane as it would not be easy to use the entire population. 

The “Yaro Yamane” Formula is as stated below 
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Where, 

n = Sample size 

N = Finite population (243)

1 = Constant 

e = Level of significance taken to be 0.05 [image: image3.png][ . S—
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              243

      1 + 243(0.05)2
= 150

Therefore, the sample size for this study was approximated at 150

3.6
Method of Data Collection

Questionnaires were distributed to the subjects used in the study. The staffs were allowed two (2) days to respond to the questions, after which the (questionnaire) were collected from the respondents. However, some respondents returned their questionnaire the same day. The information obtained through oral interview by the researcher was guided by interview guide where the questions to be asked were listed so that the researcher won’t forget anyone.
3.7
Methods of Data Presentation and Analysis

There are various method used in presenting data on a project. These various methods are use of table, chart and graph but for the sake of this work, the researcher used table to represent the data because of its preciseness. To facilitate accurate analysis of data the researcher employed descriptive statistics. The descriptive statistics incorporate the use of tables and percentages.

CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.1
Introduction 
This chapter is concerned with presentation, analysis and interpretation of data tested with regard to the hypotheses stated in chapter one to determine either the rejection or acceptance of H0 hypothesis

4.2
Data Presentation 
The research data were derived using non-participant observation and questionnaire. The research questionnaire comprised of close ended so as to guide respondents towards the research objective. Data derived from this study were presented in tables and analyzed using descriptive statistics. The presentations and analysis are as stated below. 

Table 4.2.1: Questionnaire Distribution and Collected

	
	Frequency
	Percentage (%)

	Number of questionnaire distributed
	150
	100

	Number of questionnaire returned
	122
	81.3

	Number of questionnaire not returned
	28
	18.7


Source: field survey, 2025
For the analysis, the researcher will be making use of the number of returned questionnaires which is 122.

4.3
Demographic Representation of Respondents

Table 4.3.1: Demographic representation of respondents
	Gender
	Respondents
	Percentage (%)

	Female
	92
	75

	Male
	31
	25

	Total
	122
	100

	

	Marital Status
	Respondents
	Percentage (%)

	Single
	45
	37

	Married
	77
	63

	Total
	122
	100

	

	Age Bracket
	Respondents
	Percentage (%)

	Below 15 years
	-
	-

	15 years -25 years
	15
	12.5

	26 years -35 years
	82
	67.5

	36 years-45 years
	24
	20

	Total
	122
	100

	

	Qualification 
	Respondents
	Percentage (%)

	OND/NCE
	15
	12.5

	HND
	34
	27.5

	BSC or its equivalents
	43
	35

	Others
	31
	25

	Total
	122
	100


Source: Fieldwork, 2025.

From the above analysis, it can be seen that 75% representing 92 respondents were female, while the remaining 25% representing 31 respondents were male. This shows that there are more male respondents. The above analysis also shows that greater percentage of the respondents were married at 63% representing 77 respondents while 37% representing 45 respondents were single. The above analysis also portrayed that 12% representing 15 respondents were between 15-25 years bracket, 67.5% representing 82 respondents were within 26-35 years bracket, 20% representing 24 respondents were within 36-45 years bracket.

Conclusively, the above analysis revealed that 13% representing 15 respondents have OND/NCE certificate, 27% representing 34 respondents have HND, 35% representing 43 respondents have B.Sc or its equivalent and finally the remaining 25% representing 31 respondents were made up of employees with other certificates above the B.Sc degree.

4.5 Presentation of Data According to Research Questions

Table 4.4.1: Relationship between B.V.N and GDP in Nigeria
	S/N
	Questions
	Agreed

(%)
	Disagreed

(%)
	Don’t know

(%)
	Total

(%)
	Mean

	1.
	B.V.N registration positively impacts Nigeria's economic growth.
	57

46.7%
	65

53.3%
	-

0%
	122

100%
	3.01

	2.
	The implementation of B.V.N has enhanced transparency in financial transactions.
	34

27.9%
	81

66.4%
	7

5.7%
	122

100%
	2.71

	3.
	B.V.N has improved the accessibility of financial services, positively influencing GDP.
	46

37.7%
	76

62.3%
	-

0%
	122

100%
	2.9

	4.
	B.V.N registration has streamlined banking operations, benefiting the country's GDP.


	22

18.0%
	89

73%
	11

9.0%
	122

100%
	2.55

	5.
	The use of B.V.N has increased confidence in the Nigerian financial system.
	44

36.1%
	73

59.8%
	5

4.1%
	122

100%
	2.83

	Total 
	2.80


Source: Fieldwork, 2025.

INTERPRETATION

B.V.N registration positively impacts Nigeria's economic growth.

The majority of respondents (46.7%) agree that B.V.N registration positively impacts Nigeria's economic growth. The mean score of 3.01 suggests a moderately positive perception overall.

The implementation of B.V.N has enhanced transparency in financial transactions.

A relatively smaller percentage of respondents (27.9%) agree that B.V.N implementation has enhanced transparency in financial transactions. The mean score of 2.71 indicates a moderately low level of agreement.

B.V.N has improved the accessibility of financial services, positively influencing GDP.

A significant portion of respondents (37.7%) agree that B.V.N has improved the accessibility of financial services, potentially positively influencing GDP. The mean score of 2.9 suggests a moderate level of agreement.

B.V.N registration has streamlined banking operations, benefiting the country's GDP.

Only a small percentage of respondents (18.0%) agree that B.V.N registration has streamlined banking operations, benefiting the country's GDP. The mean score of 2.55 indicates a relatively lower level of agreement.

The use of B.V.N has increased confidence in the Nigerian financial system.

A moderate percentage of respondents (36.1%) agree that the use of B.V.N has increased confidence in the Nigerian financial system. The mean score of 2.83 suggests a moderately positive perception.

In summary, the data indicates varying levels of agreement among respondents regarding the impact of B.V.N registration on different aspects of Nigeria's economic landscape. While there is some positive perception, there are also areas where respondents express disagreement or uncertainty.

Table 4.4.2: Effect of B.V.N on currency circulation in Nigeria:
	S/N
	Questions
	Agreed

(%)
	Disagreed

(%)
	Don’t know

(%)
	Total

(%)
	Mean

	7.
	B.V.N registration has positively impacted the circulation of the Nigerian currency.
	87
	35
	-
	122
	3.31

	
	
	71.3%
	28.7%
	0%
	100%
	

	8.
	The implementation of B.V.N has reduced fraudulent currency practices in Nigeria.
	61
	53
	8
	122
	2.97

	
	
	50%
	44.4%
	6.6%
	100%
	

	9.
	B.V.N has effectively regulated currency flow within Nigeria.
	73
	44
	5
	122
	3.12

	
	
	59.8%
	36.1%
	4.1%
	100%
	

	10.
	The introduction of B.V.N has curtailed illegal money circulation in the country.
	81
	41
	-

0%
	122
	3.25

	
	
	66.4%
	33.6%
	
	100%
	

	11.
	B.V.N registration has enhanced the stability of the Nigerian currency.


	88
	34
	-
	122
	3.32

	
	
	72.1%
	27.9%
	0%
	100%
	

	Total 
	3.2


Source: Fieldwork, 2025
INTERPRETATION

B.V.N registration has positively impacted the circulation of the Nigerian currency.

A significant majority of respondents (71.3%) agree that B.V.N registration has positively impacted the circulation of the Nigerian currency. The high mean score of 3.31 suggests a strong positive perception.

The implementation of B.V.N has reduced fraudulent currency practices in Nigeria.

Half of the respondents (50%) agree that the implementation of B.V.N has reduced fraudulent currency practices in Nigeria. The mean score of 2.97 indicates a moderate level of agreement.

B.V.N has effectively regulated currency flow within Nigeria.

A majority of respondents (59.8%) agree that B.V.N has effectively regulated currency flow within Nigeria. The mean score of 3.12 suggests a moderately strong positive perception.

The introduction of B.V.N has curtailed illegal money circulation in the country.

A significant majority of respondents (66.4%) agree that the introduction of B.V.N has curtailed illegal money circulation in the country. The high mean score of 3.25 suggests a strong positive perception.
B.V.N registration has enhanced the stability of the Nigerian currency.

A substantial majority of respondents (72.1%) agree that B.V.N registration has enhanced the stability of the Nigerian currency. The high mean score of 3.32 indicates a strong positive perception.

In summary, the data suggests that respondents generally perceive B.V.N registration as having a positive impact on the circulation, regulation, and stability of the Nigerian currency. The agreement levels are notably high across all statements, indicating a positive overall sentiment.

Table 4.4.3: B.V.N policy's effect on saving accounts in Nigeria

	S/N
	Questions
	Agreed

(%)
	Disagreed

(%)
	Don’t know

(%)
	Total

(%)
	Mean

	13.
	B.V.N registration has encouraged individuals to open more saving accounts.
	69
	53
	-
	122
	3.13

	
	
	56.6%
	43.4%
	
	100%
	

	14.
	B.V.N has simplified the process of managing saving accounts in Nigeria.
	77
	38
	7
	122
	3.14

	
	
	63.1%
	31.1%
	5.7%
	100%
	

	15.
	B.V.N has increased the security of saving accounts in the country.
	61
	59
	2
	122
	3.08

	
	
	50%
	48.4%
	1.6%
	100%
	

	16.
	The implementation of B.V.N has encouraged more frequent saving account usage.
	95
	27
	-
	122
	3.39

	
	
	77.9%
	22.1%
	
	100%
	

	17.
	B.V.N has facilitated better interest rates for saving accounts in Nigeria.
	101
	21
	-
	122
	3.45

	
	
	82.8%
	17.2%
	
	100%
	

	Total 
	3.24


Source: Fieldwork, 2025.

INTERPRETATION

B.V.N registration has encouraged individuals to open more saving accounts.

A majority of respondents (56.6%) agree that B.V.N registration has encouraged individuals to open more saving accounts. The mean score of 3.13 suggests a moderately positive perception.

B.V.N has simplified the process of managing saving accounts in Nigeria.

A significant majority of respondents (63.1%) agree that B.V.N has simplified the process of managing saving accounts in Nigeria. The mean score of 3.14 indicates a moderately strong positive perception.

B.V.N has increased the security of saving accounts in the country.

Half of the respondents (50%) agree that B.V.N has increased the security of saving accounts in the country. The mean score of 3.08 suggests a neutral to moderately positive perception.

The implementation of B.V.N has encouraged more frequent saving account usage.

A significant majority of respondents (77.9%) agree that the implementation of B.V.N has encouraged more frequent saving account usage. The high mean score of 3.39 indicates a strong positive perception.

B.V.N has facilitated better interest rates for saving accounts in Nigeria.

A substantial majority of respondents (82.8%) agree that B.V.N has facilitated better interest rates for saving accounts in Nigeria. The high mean score of 3.45 suggests a strong positive perception.

In summary, the data indicates that respondents generally perceive B.V.N as having a positive impact on saving accounts in Nigeria. The majority agrees that B.V.N encourages more account openings, simplifies management processes, enhances security, promotes more frequent usage, and facilitates better interest rates. The overall sentiment is positive and favorable towards the role of B.V.N in the context of saving accounts.

Table 4.4.3: B.V.N's impact on electronic payment systems 

	S/N
	Questions
	Agreed

(%)
	Disagreed

(%)
	Don’t know

(%)
	Total

(%)
	Mean

	13.
	B.V.N has streamlined electronic payment processes in Nigeria.
	69
	53
	-
	122
	3.13

	
	
	56.6%
	43.4%
	
	100%
	

	14.
	B.V.N registration has increased confidence in electronic payment security.


	77
	38
	7
	122
	3.14

	
	
	63.1%
	31.1%
	5.7%
	100%
	

	15.
	The use of B.V.N has encouraged more people to adopt electronic payment methods.
	61
	59
	2
	122
	3.08

	
	
	50%
	48.4%
	1.6%
	100%
	

	16.
	B.V.N has reduced the occurrence of errors in electronic payments.
	95
	27
	-
	122
	3.39

	
	
	77.9%
	22.1%
	
	100%
	

	17.
	The implementation of B.V.N has improved the efficiency of electronic payment system. 
	101
	21
	-
	122
	3.45

	
	
	82.8%
	17.2%
	
	100%
	

	Total 
	3.24


Source: Fieldwork, 2025.

INTERPRETATION

B.V.N has streamlined electronic payment processes in Nigeria.

A slight majority of respondents (56.6%) agree that B.V.N has streamlined electronic payment processes in Nigeria. The mean score of 3.13 suggests a moderately positive perception.

B.V.N registration has increased confidence in electronic payment security.

A significant majority of respondents (63.1%) agree that B.V.N registration has increased confidence in electronic payment security. The mean score of 3.14 indicates a moderately strong positive perception.

The use of B.V.N has encouraged more people to adopt electronic payment methods.

Half of the respondents (50%) agree that the use of B.V.N has encouraged more people to adopt electronic payment methods. The mean score of 3.08 suggests a neutral to moderately positive perception.

B.V.N has reduced the occurrence of errors in electronic payments.

A significant majority of respondents (77.9%) agree that B.V.N has reduced the occurrence of errors in electronic payments. The high mean score of 3.39 indicates a strong positive perception.

The implementation of B.V.N has improved the efficiency of the electronic payment system.

A substantial majority of respondents (82.8%) agree that the implementation of B.V.N has improved the efficiency of the electronic payment system. The high mean score of 3.45 suggests a strong positive perception.

In summary, the data indicates that respondents generally perceive B.V.N as having a positive impact on electronic payment processes in Nigeria. The majority agrees that B.V.N streamlines processes, increases confidence in security, encourages adoption of electronic payment methods, reduces errors, and improves efficiency. The overall sentiment is positive and favorable towards the role of B.V.N in the context of electronic payments.

4.5
Discussion of Findings

The findings from the distributed questionnaires reveal a generally positive perception of the impact of Bank Verification Number (B.V.N) on various aspects of Nigeria's economic landscape. Respondents consistently express agreement with the positive influence of B.V.N on economic growth, transparency in financial transactions, accessibility of financial services, and stability of the Nigerian currency. These positive sentiments underscore the significance of B.V.N in shaping the financial landscape and contributing to the overall economic well-being of the nation. The mean scores, particularly in relation to economic growth and currency stability, suggest a moderately strong consensus among respondents.

Furthermore, the data indicates that B.V.N plays a pivotal role in the regulation and security of the Nigerian currency. Respondents overwhelmingly agree that B.V.N has effectively regulated currency flow, curtailed illegal money circulation, and increased the security of saving accounts. These findings highlight the crucial role of B.V.N in fostering financial integrity and security, which are essential components for building trust in the financial system.

In addition to its impact on the macroeconomic landscape, B.V.N has demonstrated its effectiveness in positively influencing individual financial behavior. The majority of respondents acknowledge that B.V.N has encouraged the opening of more saving accounts, simplified the management of saving accounts, and facilitated more frequent usage of electronic payment methods. These findings suggest that B.V.N has not only macroeconomic implications but also serves as a catalyst for individual financial inclusion, simplifying processes and fostering greater confidence in electronic payment security.

Moreover, the positive perceptions regarding B.V.N's role in streamlining electronic payment processes, reducing errors, and improving efficiency underscore its transformative impact on the financial infrastructure of Nigeria. Respondents express confidence in the system's ability to enhance the overall efficiency and security of electronic payments. The high agreement levels and mean scores in these areas reflect the successful integration and acceptance of B.V.N in facilitating smoother and more secure electronic financial transactions.

In conclusion, the findings provide valuable insights into the multifaceted impact of B.V.N on Nigeria's economic and financial landscape. The positive perceptions expressed by respondents underscore the importance of ongoing efforts to leverage B.V.N for fostering economic growth, ensuring financial security, and promoting individual financial inclusion. These findings contribute to the broader discourse on the role of technological innovations in shaping financial systems and driving economic development.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1 
Summary 

The chapter deals with the presentation and analysis of the data collected. To test the hypotheses of this study, a multiple regression model is used. This is deemed as suitable due to the nature of the variables which are continuous rather than dichotomous categorical variables. Finally, the findings and policy implication of the result are discussed. The table that follows contains the data extracted from the Nigerian Stock Exchange bulletin and the Central Bank of Nigeria (CBN) statistical bulletin which was used in running the regression and obtaining the results of the study. Multiple regression has been used to estimate the relation between the independent variables and the dependent variable. The technique of ordinary least square was used to estimate the regression coefficient in the model of the study. 

Finally, BVN has reduced the rate of corruption in Nigeria. The abuse or misuse of public office for private gains is a universal socio-economic disease that manifest in varying forms and degrees in every society. Corruption which usually symptomizes as bribery, extortion, fraud, nepotism, grafts, misappropriation, record falsification, kickbacks, influence peddling and campaign contributions; most often stems from greed, pride, ego, intimidation, impatience, insecurity, immorality and favoritism and usually result in the socio-economic degradation of any society where it thrives. Nigeria we exposed is typical of such corruption infested society as evident in her high degree  of poverty, poor infrastructure, systems collapse, unemployment, high morality, epidemic, illiteracy, unskilled labour, social vices, youth restiveness, insecurity, civil disobedience, criminality, social unrest and even war; and as such is unable to attain her series of socio-economic developmental goals as well as her place of pride. 

5.2 
Conclusion 

Corrupt Nations of the world will effectively check corruption in Nigeria and also help Nigeria achieve her developmental goals and assume her place of pride in the League of Nations. We need not fear, as machines have no emotions.

The study discovered that the Nigerian financial regulators have not done enough in sensitizing the Nigerian populace about the relevance of the impact of electronic banking functionalities and it is evident from the result of the study that the level of illiteracy and ignorance of information technology constitute a great set back to the adoption and usage of electronic banking by over 60% of the Nigerian populace. 
5.3
Recommendation 

The study thereby recommend amongst other things that financial regulators should stem up sensitization activities on installation, adoption and usage of electronic banking which can only be possible through improved awareness creation among the public on information technology. Moreover, the study also recommended an increase level of technical education and improved training on information and communication technology amongst banking operators to enhance the application of the usage of electronic banking.

This study shows that the introduction of BVN and other reform in the banking sector (ie cashless economy) in Nigeria can be seen as a step in the right direction. 

It is expected that its impact will be felt in modernization of Nigeria payment system, reduction in the cost of banking services as well as reduction in high security and safety risks. This should also include curbing banking related corruptions and fostering transparency. It is also assumed that the introduction of cashless policy in Nigeria will help to reduce the amount of bills and notes circulating in the economy. This should, therefore, reduce handling operation cost incurred on conventional money, as well as reduction in cash related crimes. It should also help to provide easy access to banking services for Nigerians.


Lastly, provisions should be made to ensure that all the members of staff are given equal opportunity for training in the use of computer for greater efficiency and implementation of the BVN policy.  
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