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CHAPTER ONE
BACKGROUND OF THE STUDY
1.0	Introduction
1.1	Background of the Study 
Financial inclusion is widely recognized as a key driver of economic growth and development, particularly in emerging economies. It refers to the process of ensuring that individuals and businesses have access to affordable and useful financial products and services, including transactions, payments, savings, credit, and insurance (Demirgüç-Kunt et al., 2022). The significance of financial inclusion lies in its ability to promote economic stability, reduce poverty, and stimulate investment and entrepreneurship. The financial sector plays a crucial role in channeling resources efficiently and ensuring that economic agents have the necessary tools to participate in economic activities (Ozili, 2023).
Economists have diverse opinions on the role of the financial sector in economic development. Some evident researchers consider that the operation of the financial sector purely responds to economic development, adjustment to varying demands from the real sector and is, therefore, overstated. (Levine R., 2021). Notwithstanding their intrinsic differences, financial institutions strengthen economic prosperity. Financial markets and institutions help to relieve the effects of information and transaction costs that check direct pooling and investment of the savings of the society. While precise hypothetical models stress the importance of divergent institutional systems financial systems can take, especially the fundamental functions that they perform (Levine 2019).
According to Sanusi 2020, the financial system was said to have been acknowledged globally to play a catalytic part in the economic development of nations, likewise it plays a crucial part in the mobilization and allocations of savings for industrious use, affords arrangements for monetary administration and the base for managing liquidity in the system. It has been established in the literature that a financial system in which banks are its main component offers links for the diverse sectors of the economy and buoys a high level of specialization, expertise, economies of scale and a promising environment for the execution of numerous government policies, such as non-inflationary growth, exchange rate stability, balance of payments equilibrium and full employment (Sanusi, 2020). Hence, this is firmly a function of an all-inclusive financial system. 
The concept of financial inclusion was introduced in the early 2000s and its source could be traced to a research finding which stressed poverty and low level of economic growth as a direct result of financial exclusion. The motivation for financial inclusion is designed at ensuring all adult members of the society have easy access to extensive financial products, personalized towards their needs and provided at reasonable costs. Such products include payments, savings, credit, insurance and pensions (Onaolapo, 2021).
In Nigeria, financial exclusion has been a persistent challenge, limiting economic opportunities for a large segment of the population. Many individuals, particularly those in rural areas, lack access to banking services, which impedes their ability to save, access credit, and engage in productive activities (CBN, 2023). To address this issue, First Bank of Nigeria, one of the country’s oldest and most influential financial institutions, has introduced various initiatives aimed at improving financial inclusion. These initiatives include mobile banking, agency banking, and digital financial services, which have significantly expanded financial access across different demographics (Adebayo & Olowookere, 2023).
Despite the positive strides made, financial inclusion in Nigeria still faces significant challenges, including inadequate financial literacy, weak digital infrastructure, and regulatory bottlenecks (Eze & Nwosu, 2023). This study aims to examine the impact of financial inclusion on economic growth, using First Bank of Nigeria as a case study. It will explore how access to financial services influences key economic indicators such as employment, income distribution, and business expansion. By assessing these factors, the research will provide insights into the effectiveness of financial inclusion strategies and propose recommendations for further improvement.
1.2	Statement of the Problem
Financial exclusion remains a major impediment to Nigeria’s economic growth, with a large portion of the population still unbanked or underbanked. According to recent reports, approximately 36% of Nigerian adults lack access to formal financial services, limiting their ability to engage in productive economic activities (World Bank, 2022). The inability to access credit, savings, and investment opportunities constrains individual economic empowerment and slows national development.
First Bank of Nigeria has implemented several financial inclusion strategies, such as mobile banking, agency banking, and financial literacy programs, to bridge the gap. However, the extent to which these initiatives have contributed to overall economic growth remains unclear (Olaniyi & Ajayi, 2023). Challenges such as limited technological infrastructure, lack of trust in banking institutions, and high transaction costs continue to deter widespread financial participation.
Moreover, while financial inclusion is often linked to economic growth, there is a need for empirical evidence to substantiate this relationship in Nigeria. Previous studies have examined financial inclusion in relation to poverty reduction and individual well-being, but there is limited research on its macroeconomic effects, such as its impact on GDP growth, employment rates, and business development (Agboola, 2023).
This study seeks to address these gaps by assessing the direct and indirect effects of financial inclusion on economic growth in Nigeria. It will analyze whether financial inclusion has led to measurable economic improvements and identify the barriers that hinder its full potential. The findings will be instrumental in shaping policies and strategies that enhance financial participation and economic prosperity.
1.3	Research Questions  
	In the course of this research work, the following research questions are being brought up:
· What are the effects of financial inclusion on economic growth?
· What are the problems facing financial inclusion on  economics growth?
· What are the solution to be proffer to the aforementioned problems
1.4	Objective of the study
	The objective of the study is to examine the impact of financial inclusion on economic growth, however, in the course of this research work, the following sub-objectives are being brought up:
· To examine the effect of financial inclusion on economic growth 
· To know the problems facing financial inclusion on  economics growth 
To proffer solution to the aforementioned problems
1.5	Research Hypothesis  
	The null and the alternate hypothesis for this research work, which will be tested in the later chapter (Chapter Four), are as follows:
HYPOTHSIS ONE
H0: financial inclusion has no effect on economic growth 
H1: financial inclusion has some effect on economic growth
HYPOTHESIS TWO
H0: there are no problems facing financial inclusion on economic growth 
H1: there are problems facing financial inclusion on economic growth
HYPOTHESIS THREE
H0: there are no solutions to the aforementioned problems
H1: there are solutions to the aforementioned problems
1.6	Significance of the Study
The findings of this study will be valuable to multiple stakeholders, including policymakers, financial institutions, and researchers. For policymakers, understanding the link between financial inclusion and economic growth will help in formulating policies that promote inclusive financial systems and sustainable economic development (CBN, 2023).
For financial institutions, particularly First Bank of Nigeria, this research will provide insights into the effectiveness of their financial inclusion programs and highlight areas for improvement. By identifying challenges faced by customers, the bank can refine its strategies to better serve the unbanked and underbanked populations.
Academically, this study will contribute to the existing body of literature on financial inclusion and economic growth by providing empirical evidence from Nigeria. It will serve as a reference for future research and help scholars explore additional aspects of financial accessibility.
Furthermore, for the general populace, the study will create awareness of the benefits of financial inclusion and encourage more individuals and businesses to participate in formal financial activities.
1.7	Scope and Limitation of the Study
This study focuses on the role of financial inclusion in promoting economic growth, using First Bank of Nigeria as a case study. It will examine the bank’s financial inclusion strategies, their impact on economic indicators, and the challenges associated with expanding financial access. The research will cover both urban and rural banking experiences to provide a comprehensive understanding.
However, due to time and resource constraints, the study will be limited to First Bank’s financial inclusion initiatives, excluding other financial institutions. Additionally, data collection may be restricted by the availability of relevant financial records and the willingness of respondents to share insights.
1.8	Plan of the Study
This study is structured into five chapters. Chapter One introduces the research, including its background, problem statement, objectives, and research questions. Chapter Two reviews relevant literature on financial inclusion and economic growth. Chapter Three outlines the research methodology, including data collection and analysis methods. Chapter Four presents findings and discussions, while Chapter Five concludes the study with recommendations.


1.9	Definition of Terms
· Financial Inclusion: The availability and accessibility of financial services to all individuals and businesses, regardless of income level.
· Economic Growth: The increase in the value of goods and services produced in an economy over time.
· Agency Banking: A system where banks partner with third-party agents to provide banking services in remote areas.
· Mobile Banking: The use of mobile devices to access financial services and conduct transactions.
· Unbanked Population: Individuals who do not have access to formal banking services.



2.0					CHAPTER TWO
LITERATURE REVIEW
2.2	Conceptual Review 
Financial inclusion is said to be a process that assures the ease of access, availability and usage of the formal financial system by all members of an economy. According to Martinez 2011, financial access as an imperative policy tool engaged by the government in a belligerent and stimulating growth based on its aptitude to facilitate efficient allocation of productive resources which in turn reduce the cost of capital. This process as it is also known as an inclusive financing system can meaningfully improve the day-to-day management of finances, as well as diminish the growth of informal sources of credit (such as money lenders), which are often found to be unfair (Martinez, 2011).
Hence, an inclusive financial system is now generally known as a policy importance in many countries with creativities coming from the financial regulators, the government and the banking industry. Legislative dealings have also been initiated in some countries leading to such monitoring frameworks in countries like United States, France, United Kingdom, South Africa etc. Countless of
these regulatory frameworks were planned as a way for improving the economic welfare of low-income groups such as rural women being able to buy sewing machines and establish small businesses, artisans having access to wider financial services with the capacity to increase or stabilize income and thus build resilience against economic shocks. 
A well-functioning financial system propels economic growth, builds a platform for financial intermediation by providing savings, credit, payment, and risk management products to people with a wide range of needs. Financially inclusive systems permit an easy broad-based access to financial services by making custom-built financial products obtainable at a reasonable price without rigorous documentation, mostly to the poor or other vulnerable groups within the economy. Onaolapo 2021, asserted that without financially inclusive systems, the poor would rely on their inadequate savings for future investments and micro or small businesses will not be capable of pursuing favourable growth prospects because they will have to depend on their meagre earnings, which is the cause of the persistent income disparity and encumbrance to the economic growth of most developing countries (Onaolapo, 2021).  
2.1.1	Financial Inclusion  
Financial inclusion is defined as the ability to provide financial services at a reasonable cost (Claessens 2006, p. 210), which ensures the availability and usage of formal finacial system (Sarma 2008, p. 3) to people in different statuses by implementing innovative approaches. These include financial awareness and financial education to promote financial well‑being, as well as economic and social inclusion. Moreover, financial in clusion is also a tool which helps individuals access appropriate financial products and services (Scottish Executive 2005, p. 4).
Financial inclusion was found to  allow individuals and businesses to  manage their money daily, effectively as well as safely, and to plan for the future and to cope with financial pressures through financial management (HM Treasury 2007, p. 84). It also reduces the short‑term fluctuation of income and expenses and takes advantage of long‑term opportunities to solve financial difficulties which result from unexpected events.
Financial inclusion plays an important role in creating jobs, improving access to credit for consumption and production purposes, increasing household expenditure, preventing exploitation caused by the informal financial system, increasing income and assets and developing human resources, as well as improving living standards. Therefore, it may lead to poverty reduction and economic and social development(Das 2022).
Moreover, through financial inclusion, the poor will be able to manage their daily needs as well as discover investment opportunities which can improve their income and assets (Stein 2020). If barriers to financial inclusion, for example, high charges, minimum balance requirement, documentation requirements, or lack of financial literacy, are reduced, then it can expand the use of formal saving products by low‑income households and can stimulate household investment; therefore, the growth of developing countries are contributed (Beck 2016).
2.1.2	Economic development
There is a difference between economic development and economic growth. The latter term refers to an increase in the total output of a country as well as an increase in the productivity that an economy can produce in a specific period compared to another (Julie 2013). Generally, economic growth can be measured by the increase in the percentage of gross domestic product (GDP) after adjusting the inflation rate.
However, GDP also has some weaknesses when reflecting an economy. It only refers to the quantity rather than the quality of the goods and services produced and the penetration of new products replacing obsolete ones. This usually happens with technology products. Several activities in the underground economy, such as money laundering and unlisted products, are not considered parts of GDP. Moreover, GDP cannot reflect external impacts such as environmental pollution, which can cause negative effects on employees’ health and productivity as well as the quality of the products. Therefore, economic development will be mentioned in the research to offset the above weaknesses.
Economic development is the relationship between economic growth and financial depth as well as the strategies and models proposed to achieve complementarities similar to those of developed economies (Onaolapo 2015). It may also enhance human development (Recep 2021). Ease of access to financial development has a positive impact on the poor, thereby reducing inequalities and increasing income.
2.1.3	The relationship between financial inclusion and economic development
Financial inclusion plays an  important role in  economic development, especially in terms of GDP growth and in reducing inequality and poverty in any country. The flexibility of financial inclusion is difficult to measure as it improves the ability of low‑income families to access finance. Furthermore, firms and households can also have the opportunities to boost their income and self‑reliance, positively affecting the economic development of a country. Being unable to access formal financial products and services may result in a loss of development opportunities, further poverty and cost to access.
A country with a developed financial system that is accessible to people can reduce the cost of information and transactions. Such a system will have impacts on savings and the long‑term growth rate, investment decisions, and technological innovation.
Andreoni et al. (2008, pp. 13–14) said that being unable to access financial services strongly correlates with financial exclusion, which is related to poverty and inequality. In other words, a person or a region will be excluded in society if they are unemployed, lack skills, have a low income, are poor, or have an unstable surrounding environment or bad health. All of the above problems can result in family depression. Consequently, social disparity becomes more extreme, the rich become richer, the poor become poorer, and national economic development is affected.
Therefore, financial inclusion is crucial in narrowing the gap between the rich and the poor in society. Each country will have different financial inclusion policies that best suit their economy and social and cultural traits, with the same goal to develop the economy and reduce inequality.
2.2	Theoretical Review
	The financial intermediation theory, Edogenous Theory and Theory of Financial Deepening will be examined in the course of this study
2.2.1. Financial Intermediation Theory
Financial Intermediation Theory explains the role of financial institutions in bridging the gap between savers and borrowers, ensuring an efficient allocation of resources to foster economic growth (Schumpeter, 1911; Levine, 2005). According to this theory, financial intermediaries—such as banks and other financial institutions—facilitate capital formation by mobilizing savings from surplus economic units and channeling them to deficit economic units in need of investment funds (McKinnon, 1973). This process enhances economic activities, boosts production, and generates employment opportunities, ultimately leading to economic growth.
A key aspect of financial intermediation is the reduction of transaction costs and asymmetric information. Financial institutions play a crucial role in assessing and monitoring borrowers, thereby reducing the risks associated with lending. When financial services are inclusive and accessible to a larger segment of the population, individuals and small businesses can obtain credit, which leads to increased productivity and income generation (Beck et al., 2007).
Furthermore, the expansion of mobile banking and digital financial services has strengthened the role of financial intermediaries in promoting financial inclusion (Demirgüç-Kunt et al., 2022). With greater access to banking services, marginalized communities can participate in economic activities, leading to poverty reduction and increased household welfare. Empirical studies suggest that economies with well-developed financial intermediation systems experience sustained economic growth due to the efficient allocation of financial resources (King & Levine, 1993).
However, critics argue that financial intermediation may not always result in economic growth, especially if financial institutions prioritize profit maximization over social welfare (Stiglitz, 1994). Issues such as high interest rates, collateral requirements, and financial exclusion of low-income groups can limit the effectiveness of financial intermediation. Therefore, policymakers must implement strategies to ensure that financial institutions are more inclusive and accessible to underserved populations.
Overall, Financial Intermediation Theory highlights the importance of banking institutions in promoting economic development by mobilizing and allocating financial resources. Ensuring that financial services reach all segments of society enhances economic participation, drives entrepreneurship, and contributes to long-term growth.


2.2.2. Endogenous Growth Theory
Endogenous Growth Theory, developed by Romer (1986) and Lucas (1988), emphasizes the role of human capital, innovation, and knowledge accumulation in driving economic growth. Unlike traditional growth theories, which attribute economic expansion to external factors such as technological advancements, the endogenous growth model posits that financial inclusion plays a significant role in sustaining long-term economic development by facilitating investment in education, entrepreneurship, and innovation (Aghion & Howitt, 1992).
According to this theory, financial inclusion enhances economic growth by providing access to credit, which enables individuals and businesses to invest in productive activities. Small and medium-sized enterprises (SMEs), which are often considered the backbone of economic development, rely heavily on accessible financial services to expand their operations, create jobs, and contribute to GDP growth (Beck & Demirgüç-Kunt, 2008). Without adequate financial access, many potential entrepreneurs are unable to start or scale their businesses, resulting in stagnated economic progress.
Additionally, financial inclusion fosters capital accumulation, which is a key driver of productivity and economic efficiency. When individuals can save and invest their earnings through formal financial institutions, they contribute to the overall economic stability of a country. Research has shown that countries with higher financial inclusion levels tend to experience sustained economic growth due to increased domestic investments and a more stable financial environment (Greenwood & Jovanovic, 1990).
Another crucial aspect of Endogenous Growth Theory is its emphasis on reducing income inequality. Financial exclusion often results in economic disparities, where only a privileged few can access financial resources. By integrating more people into the formal financial system, financial inclusion helps bridge the gap between different economic classes, leading to a more equitable distribution of wealth and resources (Demirgüç-Kunt & Klapper, 2013).
Despite its strengths, Endogenous Growth Theory has been criticized for its assumption that financial inclusion alone is sufficient for economic growth. Some scholars argue that other factors, such as political stability, institutional quality, and infrastructure development, also play crucial roles in determining economic outcomes (Acemoglu et al., 2001). Nevertheless, financial inclusion remains a vital mechanism for fostering economic development by enhancing investment opportunities and promoting inclusive growth.
	Overall, Endogenous Growth Theory underscores the significance of financial inclusion in driving sustainable economic progress. By improving access to credit and savings mechanisms, financial institutions enable individuals and businesses to invest in productivity-enhancing activities, ultimately contributing to long-term economic growth.
2.2.3. Theory of Financial Deepening
The Theory of Financial Deepening posits that economic growth is closely linked to the expansion and sophistication of financial markets (Shaw, 1973). Financial deepening refers to the increased availability of diverse financial instruments and services, which enhances capital mobilization and economic efficiency. According to this theory, a well-developed financial system fosters higher savings rates, increased investment, and greater economic resilience, leading to overall growth.
Financial inclusion plays a critical role in financial deepening by ensuring that financial services are accessible to all segments of society. When more people participate in formal financial systems, the volume of financial transactions increases, leading to greater capital accumulation and improved liquidity in financial markets (Levine, 1997). This, in turn, facilitates long-term investments in infrastructure, industrialization, and technological advancements, which are essential for economic expansion.
One of the key benefits of financial deepening is its ability to reduce reliance on informal financial services. In many developing countries, individuals without access to formal banking systems resort to informal lenders, who often charge exorbitant interest rates and operate without regulatory oversight. By expanding access to affordable financial services, financial inclusion helps individuals and businesses transition from informal to formal economic activities, fostering financial stability and growth (Honohan, 2004).
Moreover, financial deepening enhances the effectiveness of monetary policy. In economies where financial markets are underdeveloped, central banks face challenges in implementing monetary policies due to the limited reach of financial institutions. A more inclusive financial system allows for better monetary transmission mechanisms, enabling central banks to manage inflation, stabilize currencies, and promote economic growth (Beck et al., 2011).
	Despite its advantages, financial deepening can also lead to financial instability if not properly regulated. Excessive credit expansion without adequate risk management measures can result in financial crises, as seen in the 2008 global financial meltdown (Reinhart & Rogoff, 2009). Therefore, policymakers must strike a balance between expanding financial access and ensuring financial system stability.
2.3	Empirical Review
	Empirical studies on financial inclusion and its impact on economic growth have gained prominence in recent years due to increasing global efforts to improve financial access. Financial inclusion refers to the availability and accessibility of financial services to all individuals and businesses, particularly those who are underserved by traditional banking institutions (Demirgüç-Kunt et al., 2022). Numerous studies have explored the relationship between financial inclusion and economic growth across different regions, methodologies, and economic contexts, providing valuable insights into how financial access contributes to development.
One of the most comprehensive studies on financial inclusion is the work of Beck, Demirgüç-Kunt, and Levine (2007), which examines how financial development influences economic growth in developing and developed economies. Their study finds that economies with higher financial inclusion levels experience stronger economic performance due to increased savings, investment, and credit accessibility. Similarly, Sahay et al. (2015) argue that financial inclusion enhances GDP growth by reducing income inequality and improving the distribution of financial resources across various economic sectors.
Several country-specific studies have also demonstrated the positive impact of financial inclusion on economic growth. For instance, a study by Park and Mercado (2018) in Asian economies finds that expanding financial services to unbanked populations significantly improves economic performance. Their research highlights that microfinance institutions, mobile banking, and digital payment systems have contributed to higher levels of entrepreneurship and employment, particularly in rural areas. Similarly, in Africa, Allen, Demirgüç-Kunt, Klapper, and Peria (2016) analyze the effect of mobile banking on financial inclusion in Kenya, concluding that the introduction of mobile money services has led to increased financial participation and economic empowerment among low-income households.
In Nigeria, empirical research has highlighted both the potential and challenges of financial inclusion in driving economic growth. A study by Adegbite and Olayemi (2021) examines the relationship between financial inclusion and GDP growth in Nigeria, using econometric models to analyze data from the Central Bank of Nigeria. Their findings reveal that an increase in bank account ownership, mobile banking usage, and access to microfinance services positively correlates with GDP growth. However, they also identify barriers such as low financial literacy, inadequate infrastructure, and regulatory constraints as limiting factors in maximizing financial inclusion’s impact.
A related study by Nwankwo and Ewuim (2020) investigates the role of financial institutions in promoting economic growth through financial inclusion. Their findings suggest that while financial institutions in Nigeria have made significant progress in expanding banking services, many individuals in rural and underserved areas still rely on informal financial mechanisms. The study emphasizes the need for policy interventions to strengthen financial literacy programs, improve digital banking infrastructure, and enhance financial sector regulations to ensure broader inclusion.
While most empirical studies support the argument that financial inclusion positively affects economic growth, some researchers have raised concerns about the potential downsides. For example, Dupas et al. (2018) conducted a randomized controlled trial in Uganda to examine the impact of increased financial access on household welfare. Their results indicate that while access to financial services improves savings rates, it does not always translate into increased business investments or higher household incomes. This suggests that financial inclusion alone may not be sufficient to drive economic growth without complementary policies such as business training, market access, and infrastructure development.
Another perspective comes from Barajas, Chami, and Yousefi (2020), who explore the financial stability risks associated with rapid financial inclusion. Their study highlights that while increased financial access can drive economic growth, it can also lead to over-indebtedness and financial system vulnerabilities if not properly managed. This is particularly relevant in economies where credit expansion outpaces regulatory frameworks, leading to issues such as loan defaults and banking crises.
In Latin America, empirical studies have shown mixed results regarding financial inclusion and economic growth. For instance, a study by Ghosh (2016) on financial inclusion in Brazil, Mexico, and Argentina finds that while access to credit has increased significantly, its impact on GDP growth remains inconsistent. This inconsistency is attributed to factors such as macroeconomic instability, financial mismanagement, and lack of strong institutions to support financial sector reforms.
Despite some challenges, most empirical studies conclude that financial inclusion plays a vital role in economic growth by fostering capital accumulation, reducing poverty, and enhancing financial stability. However, the effectiveness of financial inclusion strategies depends on various factors, including the regulatory environment, financial literacy, and technological advancements. Policies that promote digital banking, microfinance, and inclusive credit systems have been particularly effective in expanding financial access and stimulating economic growth in many developing countries (Ozili, 2023).
Overall, empirical literature supports the argument that financial inclusion contributes to economic growth, but its impact varies depending on the economic context, financial infrastructure, and supporting policies. Future research should focus on evaluating long-term effects, addressing financial risks, and identifying best practices for sustainable financial inclusion strategies.
2.4	Gaps in Literature 
The gap in literature is defined as the core differences this project research has with other previous research work.  The gap in literature for this research project is drawn by carefully looking at the different research component the researcher put in place that is different from the other authors that have done research on the subject topic.
Previous researches has utilizes factors such as the use of the relationship between financial inclusion and economics growth without looking at the positive ways it can helps in deposit money banks. 
Despite extensive research on financial inclusion and its role in economic growth, several gaps remain in the literature. One significant gap is the limited understanding of the long-term effects of financial inclusion on macroeconomic stability. Most studies focus on short-term indicators such as increased bank account ownership, access to credit, and digital financial services (Demirgüç-Kunt et al., 2022). However, there is insufficient empirical evidence on how financial inclusion impacts long-term economic sustainability, inflation control, and economic resilience. Further research is needed to explore whether financial inclusion fosters stable economic growth over extended periods or if it contributes to financial instability due to unregulated credit expansion.
Another gap in the literature is the lack of consensus on the causal relationship between financial inclusion and economic growth. While many studies establish a positive correlation between the two, few have effectively addressed the direction of causality (Beck et al., 2018). Some researchers argue that financial inclusion drives economic growth by increasing access to capital and promoting entrepreneurship, while others suggest that economic growth leads to higher financial inclusion as more individuals and businesses integrate into the formal financial system. The absence of robust longitudinal studies and controlled experiments limits the ability to draw definitive conclusions on whether financial inclusion is a driver or a consequence of economic growth.
Additionally, existing research often fails to consider the role of financial literacy and behavioral factors in determining the effectiveness of financial inclusion. Many studies assume that merely providing access to financial services will automatically translate into economic benefits (Sarma & Pais, 2020). However, low financial literacy and lack of trust in financial institutions can hinder the actual utilization of available financial services, thereby limiting the expected economic impact. More research is needed to examine how financial education and consumer behavior influence the success of financial inclusion initiatives, particularly in developing economies.
Finally, there is a gap in research addressing the role of technology-driven financial inclusion in economic growth, especially in rural and informal sectors. While studies acknowledge the rise of digital banking, mobile money, and fintech solutions, there is limited empirical data on how these innovations specifically contribute to GDP growth, job creation, and poverty reduction (Ozili, 2023). Many studies focus on urban settings, leaving rural economies underexplored. Future research should analyze the effectiveness of mobile banking, blockchain technology, and AI-driven financial services in enhancing economic inclusion in underserved regions.


CHAPTER THREE
RESEARCH METHODOLOGY
3.1	Research Design
The research design for this research project was an analytical survey. Analytical surveys also referred to as diagnostic studies attempt to describe and explain why certain situations exist. In this approach two or more variables are usually examined to test research hypotheses. The results allow researchers to examine the interrelationships among variables and to draw explanatory inferences.
3.2	Source Of Data
	The main source of data for this research work is through primary source and secondary source
PRIMARY SOURCE; this are data that are gotten directly from the respondents which is getting through the use of questionnaire, oral interview etc
SECONDARY SOURCE: these are data that are gotten from past journals, magazine etc
3.3	Population Of The Study 
	In this research work, the sampling method is random sampling but was purposive in nature different categories of staff and customers were selected from the bank. 
	The researcher population and sampling that guide the researcher work to the procedure for processing the collected data, primary and secondary. This is to ensure that useful recommendations made and also to achieve the objective of the research.
	The researcher selected Hundred (100) Respondents for this research work. 


3.4	Sample Size And Sample Techniques
The sample size for this study comprises of One Hundred (100) selected from the sample frame as discussed above.
This is in line with the definition of sample size which is defined as the act of choosing the number of observations or replicates to include in a statistical sample frame. Distribution of the respondents will be done across the six departments indicated in the sample frame above.
3.5	Research Instrument
	The Instrument of the research is the use of questionnaire, interview and observation
· INTERVIEW
This involves conversation between the researcher and the respondents. The method is by personal interview actually it can also be done in telephone but such result are always not truthful.
· QUESTIONNIARE
	This is a list of questions sent by mail post of using the enumerator to fill the form in the respondent or it can photocopy into many pieces and submitted to various officers and that manager.
· OBSERVATION 
This is by watching the event has it happens, that is observing the bankers and their customers. 
The researcher use the primary data because we considered if adequate in the process of this study.
3.6	Method Of Data Analysis 
Data analysis is a process of inspecting changing transforming and modeling data with the goal of highlighting useful information data analysis is a process within several phase can be distinguished.
	The analysis of research work will base on few important questions that are directly related to the central theme of this research work.
	The data will be collected with the aid of questionnaire that are directly related to the central theme of this project and will be prescribed in tabular form. The questions are put forward to examine the Impact of corporate financial scandal on firms profitability.
Hundred (100) copies of the questionnaires will be distributed to the staff and customers of the bank this implies that Hundred (100) questionnaires will be distributed to the selected Staff of the Bank.
3.7	Model Specification
Model specification refers to the determination of which independent variable should be included in on excluded from a regression equation. In general, the specification of regression model should be based primarily on theoretical consideration rather than empirical ones.


CHAPTER FOUR
DATA PRESENTATION ANALYSIS AND INTERPRETATION
4.0	INTRODUCTION
	In this chapter, data and information gathered through administered questionnaire were evaluated, presented and analyzed by the use of tables.
	The questionnaire was divided into two (2) sections A and B. Section A contains information about the personal data of the respondents in terms of set, age, and status in the bank. Section B contain the research based questionnaire. 
4.1	DATA ANALYSIS 
SECTION A- PERSONAL DATA
TABLE 4.1 SEX OF RESPONDENT
	SEX OF RESPONDENT
	NUMBER
	PERCENTAGE

	MALE
	60
	70%

	FEMALE
	40
	30%

	TOTAL
	100
	100


Source: field survey 2025
The table shows that 70% of the respondents are males, while the remaining 30% are female. The numbers of respondent were Sixty (60) males and forty (40) females respectively.
TABLE 4.2. AGE OF DISTRIBUTION
	AGE OF DISTRIBUTION
	NUMBER
	PERCENTAGE

	25-30years
	30
	27.5%

	30-35years
	30
	27.5%

	35 and above
	40
	45%

	TOTAL
	100
	100


Source: field survey 2025
From the table above, it was found out that Thirty (30) respondent represent (27.5%) were between the age of 25 -30 while thirty (30) represent 27.5% of the total respondent were between 30-35. 40 respondents representing 45% of total respondents are between 35 and above. This implies that these sets of people are matured and will be able to know the meaning of the question that is asked from them and they will respond correctly.
TABLE 4.3 MARITAL STATUS
	MARITAL STATUS
	NUMBER
	PERCENTAGE

	MARRIED
	60
	60%

	SINGLE
	40
	40%

	DIVORCED
	-
	-

	TOTAL
	100
	100


Source: field survey 2025
	The table shows that 60% out of the respondents are married, while 40 are still single.
TABLE 4.4. EDUCATON QUALIFICATIONS	
	EDUCATON QUALIFICATIONS
	NUMBER
	PERCENTAGE

	ND
	40
	47.5%

	HND
	30
	26.5%

	BSC
	30
	26.5%

	TOTAL
	100
	100


Source: field survey 2025
From the table analysis, it can be seen that the number of respondent of ND holder is 47.5%, 26.5% of respondent were holder of HND, while 26.5% are Bsc holders. The analysis of data above shows that majority of those that constitute Banking Industry are educated and ND holder are involved in this research more that HND and B.sc Holder.
TABLE 4.5. WORKING EXPERIENCE 
	WORKING EXPERIENCE
	NUMBER
	PERCENTAGE

	1years
	33
	30.8%

	2 years
	33
	30.8%

	3 years
	34
	38.4%

	TOTAL
	100
	100


Source: field survey 2025
From the above table, 30.8% respondent representing 23 respondents have a year working experience, 30.8% have a two year working experience while 38.4% have a 3 year working experience.
TABLE 4.6. RELIGION  
	RELIGION  
	NUMBER
	PERCENTAGE

	Christian
	60
	60%

	Muslim
	40
	40%

	Others
	-
	-

	TOTAL
	100
	100


Source: field survey 2025
The table show, that twenty (60) of the respondent representing 60% were Christian while Forty (40) were Muslim. 
SECTION B: RESEARCH BASED QUESTIONS
Table 4.7: Do You Think Financial Inclusion Significantly Contributes To Economic Growth In Developing Countries? 
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	YES
	70
	77.8%

	NO
	30
	22.2%

	TOTAL
	100
	100


Source: field survey 2025
The table shows that thirty five (35) of the respondent agreed that financial inclusion significantly contributes to economic growth in developing countries? while the remaining 20% disagree to the research question.
TABLE 4.8: In Your Opinion, Does Increased Access To Banking Services Improve The Income Levels Of Low-Income Individuals?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	Yes
	75
	75%

	No
	25
	25%

	TOTAL
	100
	100


Source: field survey 2025
From the table above, 75 respondents agreed that increased access to banking services improve the income levels of low-income individuals, while the remaining 25 of the respondent disagree to the Question. 
TABLE 4.9: Do Small And Medium-Sized Enterprises (SMEs) Benefit From Financial Inclusion In Terms Of Business Expansion And Sustainability?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	Yes 
	40
	40%

	No 
	60
	60%

	Total 
	100
	100


Source: field survey 2025
The table above, show that Forty (40) of the respondent said yes, while five (5) said no. This shows that small and medium-sized enterprises (SMEs) benefit from financial inclusion in terms of business expansion and sustainability?.
TABLE 4.10: Does Financial Inclusion Lead To Increased Employment Opportunities In An Economy?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	YES
	60
	60%

	NO
	40
	40%

	TOTAL
	100
	100


Source: field survey 2025
From the above table shows that Sixty (60) of the respondent agreed that financial inclusion lead to increased employment opportunities in an economy.
TABLE 4.11: Do Mobile Banking And Digital Financial Services Play A Crucial Role In Enhancing Financial Inclusion And Economic Growth?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	YES
	60
	40%

	NO
	40
	30%

	TOTAL
	100
	100


Source: field survey 2025
From the above table, Sixty (60) of the respondents with the percentage of 60% agreed that mobile banking and digital financial services play a crucial role in enhancing financial inclusion and economic growth While the remaining of the respondents disagreed this shows that Financial Report minimize Corporate financial scandal in an organization.
4.2 Test of Hypothesis
4.2	Test of Hypothesis 
In other to bring to life, the whole image of the study test of hypothesis will be used, chi-square is the instrument used for presentation of the research gathered data and the research is as follow.
HYPOTHSIS ONE
H0: financial inclusion has no effect on economic growth 
H1: financial inclusion has some effect on economic growth
HYPOTHESIS TWO
H0: there are no problems facing financial inclusion on economic growth 
H1: there are problems facing financial inclusion on economic growth
HYPOTHESIS THREE
H0: there are no solutions to the aforementioned problems
H1: there are solutions to the aforementioned problems
The table show the analysis of data collected
	Response
	O
	E
	O-E
	(O-E)2
	(O-E)2/Ei

	To a very large extent
	40
	55
	-15
	225
	4.10

	To a large extent
	30
	26
	4
	16
	0.61

	To a small extent
	20
	10
	10
	100
	10.00

	Don’t know
	10
	9
	1
	1
	0.1

	Total
	100
	100
	0
	342
	14.81


Source: since the computer value 14.81 is greater than the value of 10.00 at 0.05 significance level then we reject null hypothesis and concept the alternative hypothesis and accept the alternative hypothesis.
May provide otherwise because of the assignment of the limits various test have been involved to find the significance of the different between the result of expectation, population and observation sample. If the difference between the two is expected to arise because of change above, sample the difference is to be significant.
The statistical hypothesis is the null (Ho) and the alternative (Hi) is the assumption that there is no different between the hypothesis and the sample. The result therefore the hypothesis of this research as formulate in chapter one shall be tested with the aid of the chi-square distribution of 0.05 level of significance.
This can be computed by measuring difference between the observed and expected frequencies which is donated by the formula below.
X2-(o-Ei)2
    Ei

Where O is observed frequency in respect of each call (x) is the chi-square decision rule.
The test statistics (x+) and the critical value (x) shall be compared if the test statistics is greater than or equal to the critical value, the null hypothesis will be rejected at 0.05, level of the significance but otherwise the null hypothesis will be accepted at the same level of significance.
This can be shown that statistical are rejected null hypothesis accept null hypothesis are reject alternative hypothesis. Degree of freedoms are represented by df = -1 where w is the number of rows of expected frequency to be computed for the purpose of this work.


CHAPTER FIVE
5.0		SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	Summary
Financial inclusion plays a crucial role in fostering economic growth by ensuring that individuals and businesses, particularly those in underserved communities, have access to essential financial services. By providing banking services, credit facilities, and digital payment systems, financial inclusion promotes capital accumulation, investment, and entrepreneurship. When individuals can access affordable credit and savings platforms, they are more likely to engage in productive economic activities that contribute to national growth.
One of the key benefits of financial inclusion is its ability to reduce income inequality by integrating marginalized populations into the formal economy. In many developing countries, a significant portion of the population remains unbanked due to factors such as lack of infrastructure, financial illiteracy, and restrictive banking policies. Mobile banking and digital financial services have played a transformative role in bridging this gap, enabling people to conduct transactions, save, and access credit without requiring physical bank branches.
Furthermore, financial inclusion enhances the efficiency of economic systems by improving transaction security, increasing financial transparency, and promoting formal employment. Governments and financial institutions that prioritize financial inclusion often witness increased economic stability, as a larger share of the population participates in financial markets. This leads to higher tax revenues, improved public services, and greater overall economic resilience.
Despite its advantages, financial inclusion faces challenges such as inadequate financial education, regulatory constraints, and cybersecurity risks. While technological advancements have facilitated greater access to financial services, issues like fraud and digital literacy remain concerns. Addressing these challenges through strategic policies, public-private partnerships, and increased digital literacy efforts will be crucial to ensuring that financial inclusion continues to drive sustainable economic growth.
5.2	Conclusion
The impact of financial inclusion on economic growth is profound and far-reaching. By ensuring that financial services are accessible to all, economies can experience improved productivity, higher income levels, and enhanced financial security. Financial inclusion enables individuals and businesses to manage risks effectively, invest in income-generating activities, and contribute meaningfully to national economic development.
A well-developed financial inclusion framework fosters economic stability by reducing reliance on informal financial systems, which are often associated with high transaction costs and increased vulnerability to financial shocks. When citizens have access to affordable credit, secure savings, and insurance services, they are better equipped to withstand economic downturns, ultimately leading to a more resilient economy.
Moreover, digital financial services have revolutionized the way financial inclusion is achieved, particularly in developing economies. The rise of mobile banking, fintech solutions, and digital wallets has significantly lowered the barriers to financial participation, allowing previously excluded populations to engage in economic activities more efficiently. These innovations have not only boosted individual economic empowerment but have also contributed to overall GDP growth.
However, achieving full financial inclusion requires a multi-faceted approach that addresses barriers such as financial illiteracy, limited access to formal banking institutions, and regulatory constraints. Governments, financial institutions, and technology providers must collaborate to create an inclusive financial ecosystem that ensures equal access to financial services while mitigating risks such as fraud and cyber threats.


5.3	Recommendations
	The following are some of the recommendations for this research work
· Strengthen Financial Literacy Programs: To maximize the benefits of financial inclusion, it is essential to improve financial literacy among underserved populations. Governments and financial institutions should implement targeted educational programs to teach individuals about budgeting, saving, credit management, and digital banking.
· Enhance Digital Infrastructure and Connectivity: Expanding access to reliable internet and mobile technology is critical for improving financial inclusion. Investments in digital infrastructure will enable more people, especially in rural areas, to use mobile banking and digital payment systems efficiently.
· Encourage Public-Private Partnerships (PPPs): Collaboration between governments, financial institutions, and fintech companies can accelerate financial inclusion efforts. PPPs can help develop innovative financial products tailored to the needs of low-income and unbanked populations.
· Implement Inclusive Regulatory Policies: Governments should develop policies that encourage financial institutions to expand their services to underserved communities while maintaining consumer protection measures. Flexible regulations can promote financial innovation without compromising security and fairness.
· Strengthen Cybersecurity Measures: As digital financial services grow, there is an increased risk of fraud and cyberattacks. Financial service providers should invest in advanced security measures, such as biometric authentication and encryption, to protect users and build trust in digital banking.
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