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ABSTRACTS

The main objective of the study is to examine the impact of leadership sty leon organizational performance at GTB Bank Plc, Ilorin. The focus was on three major leadership styles Autocratic, Democratic and Laissez-faire leadership style. The research design was descriptive and explanatory; the research used both qualitative and quantitative approach. The sampling method was stratified and simple random sampling technique. A sample of three hundred ninety-two was selected out of the total population. Both primary and secondary sources have been conducted. The primary source has been done using the quantitative approach, with the help of survey instrument, based on a survey questionnaire. The secondary source has been done through the review of  previously established literature for achieving the research objectives. The descry pt ti vest at is tics result shows that the practice of leadership style at the GTB Bank Plc, Ilorin is democratic leadership. The result of the regression analysis indicated that impact invoking of leadership style has a positive relationship with organizational performance that shows organizational performance is predicted and explained by the three type of leadership style. The researcher suggested that since the impact of leadership style has a significant impact on organizational performance, It is recommended that GTB Bank Plc, Ilorin management should provide various training programs to the leaders of GTB Bank Plc, Ilorin in order to create a higher level of organizational performance.


















TABLE OF CONTENT
TITLE PAGES 								I
CERTIFICATION 								II
DEDICATION 								III
ACKNOWLEDGMENT 							IV
ABSTRACTS									V
TABLE OF CONTENTS 							VI-VII

CHAPTERONE INTRODUCTION					1
1.1	BACKGROUNDOFTHESTUDY					1-4
0. 1.2	STATEMENTOFTHEPROBLEM					4-6
0. 1.3	RESEARCHQUESTIONS						6
0. 1.4	OBJECTIVES OF THE STUDY						6
1.5	RESEARCH \HYPOTHESIS						6
1.6	SIGNIFICANCE OF THE STUDY					7
1.7	SCOPE OF THE STUDY						7
1.8	DEFINITIONOFKEYTERMS					7

CHAPTERTWO LITERATURE REVIEW				8
2.0	INTRODUCTION							8
0. 2.1	CONCEPTUALFRAMEWORK						8-9
0. 2.1.1	TYPESOFLEADERSHIPSTYLES					9-10
2.1.2	IMPORTANCEOFLEADERSHIPSTYLES				10-11
2.1.3	FACTORSAFFECTINGSTYLESOFLEADERSHIP		11-12
2.1.4	CLASSIFICATIONOFLEADERSHIP				12-13
0. 2.2	THEORETICAL FRAMEWORK					13-14
2.2.1	TRAITTHEORY							14-15
2.2.2	CONTINGENCY(SITUATIONAL)THEORIES			15
2.2.3	STYLEANDBEHAVIOURTHEORY				15-16
2.1.4	PROCESSLEADERSHIPTHEORY					16-17
2.3	EMPIRICALREVIEW						17-19
	
CHAPTERTHREE METHODOLOGY
3.0	INTRODUCTION 							20
0. 3.1	RESEARCHDESIGN							20
0. 3.2	POPULATION OF THE STUDY					20
0. 3.3	SOURCESOFDATA COLLECTION					20-21
2. 3.4	SAMPLE SIZE AND SAMPLINGTECHNIQUE			21
2. 3.5	METHOD OF DATACOLLECTION					21-22
0. 3.6	METHODOF DATAANALYSIS					22
0. 3.7	VALIDITYANDRELIABILITY						22
0. 
CHAPTERFOUR DATA PRESENTATION AND ANALYSIS				
4.0	INTRODUCTION							23
4.1	DATAANALYSIS							23
4.2	PARTA.DEMOGRAPHICANALYSIS				23-26
PARTB: Research Objective one: Analysis of Leadership Style	 	26-31
4.3	TEST OF HYPOTHESIS 						31-36
4.4	DISCUSSION OF RESULT 						36

CHAPTER FIVE SUMMARY CONCLUSION ANDRECOMMENDATION
0. 5.1	INTRODUCTION							37
0. 5.2	CONCLUSION								37-38
0. 5.3	RECOMMENDATIONS							38-39
REFERENCES							40
APPENDIX								41-43







CHAPTERONE
INTRODUCTION
[bookmark: _bookmark1]1.1	BACKGROUNDOFTHESTUDY
Leadership is one of the very critical components for any organizational performance. Leadership is simply“ the art of influencing people so that they will strive willingly towards the achievement of goals” Igbaekemen, (2014). Leadership plays a crucial role in creating an enthusiastic atmosphere and culture in an organization Alghazo and Al Anazi, (2016). Hurduzue (2015) proclaimed that impact ti vely leadership style could promote excellence in the development of the members of the organization. According to Skoogh(2014), it is safe to say that leadership has played an important role since the dawn of his toryo fmankind. Lack of sustainable leadership style, especially when it is accompanied by non-merit based appointment of management, is probably the worst cases cenari of or any organization. When leadership is assigned based on non- merit based criteria, acceptance of the leadership put in to question, sound leadership will be at stake, employee participation will be hindered and as a result performance of the overall organization will be negatively affected Skoogh (2014).Such appointments with inappropriate leadership style widen the communication gap among top, middle and lower level management and other employees as a whole. In addition, it might lead some new initiatives to be neglected or mightbeab and one daltoge ther. Non-merit based leadership appointment and the absence of articulate leadership style have affected the performance of GTB Bank Plc, Ilorin. Some argue that the leader should not be expected to attain higher standards of excellence in an environment where there are no standards in the GTB place. However strong this argument might be, it is also an often observed fact that many are not meant to assume leadership positions and therefore should not be expected to produce any substantive, above- average results. In other words, not only is the lack of articulate leadership principles but also the very capacity of the individual managers assuming leadership positions that are often causing damage instead of contributing to the achievement of organizational objectives. How fit are our leaders to take up such responsibilities with huge ramifications? As Bakani pointed out, a leader‟s own actions should influence his/her followers‟ behavior and action. Bakani, (2016). Then it is hoped that the actions of the former will not have a negative impact on the latter, which could be to disengage followers and make them look for other opportunities. It may turn out to be a bit startling to ask a senior management member of an organization what his/her leadership style is only to find out that the answer is somewhat incoherent, or that the answer lies in bits and pieces of practices and habits or just vague generalizations. At worst, we might realize that the concept is not familiar to the person in the GTB place. One should not be surprised if a manager wonders whether leadership has any style to begin with. How seriously organizations consider their leadership style, what it should be built up on, its core principles, embodiments, the overall internalization practice and the day-to-day exercise of the values they pled ge to up hold largely seem to be vaguely understood, not clearly outlined or often feebly embraced, if at all, by members of the team. No doubt the subject assumes an amorphous form as it mingles with individual skills, training and attitudes which complicate any effort to generate uniform trait among team. Theorists define leadership as “a process of dealings between leaders and assistants where a leader tries to sway the behaviour of his or her subordinates to achieve company goals” Lo et al., (2010). As John W. Gardner explains in the introductory part of his book On Leadership, he warns that leadership is apiece of abigger challenge in the accomplishment of group purpose and that impact I ve leaders should have the qualities to enhance motivation and confidence. He further emphasizes that when these qualities are diminished, leaders will have a hard time leading Gardner, (1990). Am burgey (2005) argues that understanding of the association among job satisfaction, employee organizational commitment, organizational culture and leadership is import ant because it assists in creating an efficient and motivated workforce and allows for an organization to achieve better overall goals and objectives. The absence of any specific leadership style or a situation where individual leaders are at liberty to act as they think and feel right in dealing with people issues is an area whereby as and dissimilarity overshadow fairness and uniformity. According to Bakani, (2016) efforts by individual managers at making their personal impressions as leaders only create unintended affection or dislike to the person, and then to the organization. This in turn further creates ad is in te grated approach to leadership. In such an environment, we can imagine how communication and in fluencies sum eavariety of forms, further creating not group cohesiveness but confusion. In all probability, lack of a fairly uniform approach to leadership can cause bias and unfairness or at least the impression that they exist; and this is where, among others, retention suffers from and, conversely, where turnover feeds on. In order for an organization to convincingly claim that its work climateis conducive enough for better organizational performance, it needs to have, among other things, a sound, consistent and established leadership style that governs the actions and behaviours of its leaders. Lo. A(2010)
0. [bookmark: _bookmark2]1.2	STATEMENTOFTHEPROBLEM

[bookmark: _bookmark3]This  research impact of the organizational performance a used by the leadership style of the leaders in that specific work environment. The researcher also found out that no study carried out on the impact of leadership style on the organizational performance in the GTB Bank Plc, Ilorin. Since some of the main factors that affects organizational performance is the leadership styles of their leaders Seashor, (2009). The organizational culture, norms and success factors are largely defined, influenced and implemented by the leadership of the organization. The image of GTB Bank Plc, Ilorin by the residents of the city and beyond is very distorted and it should strive to improve its image. Building the image of the Commission requires maintaining sustainable leadership principles that stand the test of time and winning back the trust of the society and its organizational performance. The leadership of the Commission that was supposed to take the organization to greater heights of excellence of ten found itself working the reverse. According to the organization report and plan (2009), (2010) the obvious problems with in the GTB Bank Plc, Ilorin are that there is lack of clear leadership,  relationships between leaders and subordinate. In fact, it looks leaders are usually authoritarian in their leadership style. They dicta tethet one and have the administration of the organization centred on them. The need for subordinate and other staff members, as deemed appropriate, in decision making is very important for the performance of the organization and forth entire staff. Another problem affecting leadership style in Addis Ababa police is the competence of the leaders that are appointed at senior leadership positions. In most cases, their appointments lack merit and it is based on factors not related to competence. Therefore the organization ends up in having non competent leaders who lack the abilities or capacities to use the appropriate leadership style to lead the members to attain set goals or objectives. Unless the appointment of the leadership in GTB Bank Plc, Ilorin is evaluated against a set of leadership principles that it wants to pursue as an organization and encouraged and exercised to ensure that he/she is willing to cherish these values and uphold them during his/her tenure and ensure that these values are acculturated to believed by in the times ahead the organization will remain stagnant and incompetent to deal with the ever increasing complexity of crimes and malfunctions. Moreover, there should also be a mechanism and a genuine leadership commitment to demonstrate the desiredtra its in leaders‟ walk of life as leaders. They need to champion the principles unwaveringly so as to establish a strong organizational culture that does not wobble when the win dsgetstronger. Unless the Commission addresses the secriti callead ership challenges in a seasoned and credible manner, no doubt it would miss the opportunity to fix the problems in time and find itself in serious problems. Therefore the following basic research questions shall be answered in the research.
0. 1.3	RESEARCHQUESTIONS
4. To what extent did the type of leadership style practiced in GTB Bank Plc, Ilorin?
4. To What extent did level of organizational performance in GTB Bank Plc, Ilorin?
4. To What extent is the relationship between leadership style and organizational performance?
4. To what extent leadership styles influence organizational performance?

[bookmark: _bookmark4]1.4	OBJECTIVES OF THE STUDY
The main objective of the study is to investigate the impact of leadership style on organizational performance the case study of GTB Bank Plc, Ilorin.
0. To assess the type of leadership style practiced at the GTB Bank Plc, Ilorin.
0. To assess the levels of organizational performance at GTB Bank Plc, Ilorin.
0. To examine the relationship between leadership style and organizational performance.
0. To examine the impact of leadership styles on organizational performance.
0. [bookmark: _bookmark5]
0. 1.5	RESEARCH \HYPOTHESIS
H0=ThereissignificantrelationshipbetweenAutocraticleadershipstyleandorganizationalperformance.
H1=ThereissignificantrelationshipbetweenDemocraticleadershipstyleandorganizationalperformance.
H2=ThereissignificantrelationshipbetweenLaissez-faireleadershipstyleandorganizationalperformance.
1.6	SIGNIFICANCE OF THE STUDY
The significance of this research work is that it would explore the impact of leadership on the performance of employees in organizations with special references to Nigeria context. This particular industry was chosen because of the rigor employees are made to go through in the industry in the course of meeting the targets of the management. This has affected the economic, social and private lives of the employees. It is intended to investigate whether employees’ performance is related to the leadership style adopted by the management. It is hoped that this study would contribute to the promotion of the existing frontier or boundary between human knowledge and strengthen the relationship between the management/employer and the employee in Nigeria banking industry.

1.7	SCOPE OF THE STUDY
This study will be limited to the influence of leadership and leadership style on the performance of employees in the banking industry in Nigeria. The research work will focus mainly on leader-follower relations and how it affects the performance of the organization. The study also aims at using GTB Bank Plc, Ilorin for the sampling of opinions
[bookmark: _bookmark6][bookmark: _bookmark8][bookmark: _bookmark9][bookmark: _bookmark10][bookmark: _bookmark11]
1.8	DEFINITIONOFKEYTERMS
Terms: Leadership, Leadership Styles, Organizational Performance
Leadership:- is a process of persuasion or example by which an individual (or leadership team) induces a group to pursue objectives held by the leader or shared by the leader and his or her followers Gardner,(1990).
Leadership Styles:- Leadership style is the manner of providing direction, implementing strategies and motivating individuals towards the attainment of the desired objectives (Khanand Nawaz, 2016).
OrganizationalPerformance:-Ananalysisofacompany’sperformanceascomparedto goals and objectives Business Dictionary,(2018).
Assumption:-Aggregationofemployeeperformanceisequivalenttoorganizationalperformance.








CHAPTERTWO
LITERATURE REVIEW
2.0	INTRODUCTION
	The chapter discusses the problem understudy through theoretical, empirical and conceptual aspects. It highlights the concept of leadership, Types of leadership styles, impact of leadership and relation and inter action to Organizational performance. Based on theoretical and empirical literature review and with the help of the analysis of the data the study compiles, it is the intention of this study to forward recommendations for GTB Bank Plc, Ilorin to consider.
0. [bookmark: _bookmark12]
0. 2.1	CONCEPTUALFRAMEWORK
As discussed in the reviews, there is substantial empirical research that supports theargumentthatleadershipplaysacrucialroleininfluencingorganizationalperformance Xuand Wang, (2008). However, there does not seem to be a clear research-based in sightintoasituationwhereleadershipstylesarenotproperlyoutlinedandimplemented or where there does not seem to be a coherent and specific leadership style to begin with; which could mean exercising a variety of styles by different leaders. It must be emphasized here that the GTB Bank Plc, Ilorin didn’t stated for leaders to exercise anyone of the styles as they find it fit is a critical aspect of the Commission that cries for attention. It is therefore logical to assume that all sorts of leadership styles have been practiced without any specific and coherent style being upheld and referred to; with the potential risk of actually affecting organizational performance. In other words, it is the assumption of this research that the GTB Bank Plc, Ilorin has not been practicing on specific leadership style in the past, let alone one that is the most preferred in contemporary business climate. The research gap therefore is the absence of any prior study where leaders in the Commission are left tor and only exercise anyone of the leadership styles without sticking to one specific style as a matter of leadership philosophy and the focus of this research would be to see the impact such an environment would have on organizational performance. The research would try to explore the types of styles that used to be practiced and howperformancewasaffectedbythembytakingupthemaintraitseachstyleassumesand measuringthemagainstorganizationalperformance.Theconceptualframeworkforthestudyis presented below:

Figure 2.1:Conceptual Framework for the Study
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[bookmark: _bookmark14]Al-Malki and Juan (2018).
0. [bookmark: _bookmark15]2.1.1	TYPESOFLEADERSHIPSTYLES
Research has identified a variety of leadership styles based on the number of followers. The most appropriate leadership style depends on the function of the leader, the followers and the situation. Some leaders cannot work comfortably with ahighdegree of followers‟ participation in decision making. Some employers lack the ability or the desire to assumers possibility. Furthermore, the specific situation helps determine the most impact I ve style of interactions. Sometimes leaders must handle problems that require immediate solutions without consulting followers. By reviewing different literature the research eridentified three types of leadership styles.
Autocratic Leadership Style

Autocratic leadership style is centered on the boss. In this leadership the leader holds all authority and responsibility. In this leadership, leaders make decisions on their ownwithoutconsultingsubordinates.Theyreachdecisions,communicatethemtosubordinatesandexpectpromptimplementation.Autocraticworkenvironmentdoesnormallyhavelittleornoflexibility.Inthiskindofleadership,guidelines,proceduresand policies are all natural additions of an autocratic leader. 
Democratic Leadership Style
In this leadership style, subordinates are involved in making decisions. Unlike autocratic, this headship is centered on subordinates‟ contributions. The democratic leader holds final responsibility, but he or she is known to delegate authority to other people, who determine work projects. The most unique feature of this leadership is that communication is active upward and downward. With respect to statistics, democratic leadership is one of the most preferred leadership, and it entails the following: fairness, competence, creativity, courage, intelligence and honest yIg baekemen and Odivwri,(2015).
Laissez- faire Leadership Style
[bookmark: _TOC_250033]Laissez-faire leadership gives authority to employees. Departments or subordinates are allowed to work as they choose with minimalorno in terference Igbaekemen and Odivwri, (2015). Laissez-faireleadersarecharacterizedasuninvolvedwiththeirfollowersandmembers;in fact, laissez-faire leadership is an absence of leadership style. Leaders of this style make no policies or group-related decisions. Instead, group members are responsible for all goals, decisions, and problem solving. Laissez-faire leaders have very little to no authority within their group organization.
2.1.2	IMPORTANCEOFLEADERSHIPSTYLES
Few leaders understand the full significance of how influential their leadership style is on the performance and satisfaction of their employees. Leaders control both interpersonal and material rewards and punishments that of ten shape employee behavior and influence an employee’s performance, motivation, and attitude. They can affect an employee’s self-image and resulting potential lineithera positive or negative way by being supportive, fair, and encouraging, or unsupportive, inconsistent, and critical. In addition, they can even affect an employee’s health and energy level by creating a stimulating work climate or one filled with tension and fear. The influence of a leader’s style reaches great erproportions as the effects on individuals begin to have a cumulative effect on group performance. There are no doubt variables other than a leader’s style that affect employee performance and satisfaction. Certainly, job challenge and interest, organizational working conditions and work climate, opportunities for growth and advancement, and peer relations among other factors should be considered. However, the potential consequences of a leader’s style should be understood and not be underestimated.

[bookmark: _TOC_250032]2.1.3	FACTORSAFFECTINGSTYLESOFLEADERSHIP
Tannenbaum and Schmidt (1973) and Mullins (2007), argued that attention tothemanager’sstyleofleadershiphascomeaboutbecauseofagreaterunderstanding oftheneedsandexpectationsofpeopleatwork.Ithasalsobeeninfluencedbysuchfactorsas:
1. increasingbusinesscompetitivenessandrecognitionofefficientuseofhumanresources;
1. change sin the value system of society;
1. broadest and ards of education and training;
1. advance sin scientific and technical knowledge;
1. change sin the nature of work organization;
1. pressureforagreatersocialresponsibilitytowardsemployees,forexamplethroughschemesofparticipationindecision-makingandwork/lifebalance;
1. Government legislation.
Mullins(2007:372)suggestedthatallofthesefactorshavecombinedtocreateresistanceagainstpurelyautocraticstyles of leadership.

[bookmark: _TOC_250031]2.1.4	CLASSIFICATIONOFLEADERSHIP
The difference between transformational and transactional leadership lie sin the way of motivating others. A transformational leader’s behaviour originates in the personal values and beliefs of the leader and motivates subordinates to do more than expect (Bass, 1985). Burns, (1978) identified transformational leadership as a process where, “one or more persons engage with others in such a way that leaders and followers raise one another to higher levels of motivation and morality”. Fortran’s formational leadership style, the follower feels trust, admiration, loyalty and respect towards the leader, and is motivated to do more than what was originally expected to do (Bass, 1985; Katz & Kahn, 1978). The transformational leader motivates by making follower more aware of the importance of task outcomes, inducing them to transcend their own self-interest for the sake of the organization orteamandactivatingtheirhigher-orderneeds.Heencouragesfollowerstothinkcriticallyandseeknewwaystoapproachtheirjobs,resultinginintellectualstimulation (Bass et al., 1994). As a result, there is an increase in their level of performance, satisfaction, and commitment to the goals of their organization (Podsakoffet al, 1996). The functions of laissez-faire leadership include trusting their members or followers to make appropriate decisions and bringing in highly trained and reliable members into thegroupororganization.Therolesoflaissez-fairefollowersincludeself-monitoring,problem solving, and producing successful end products. Laissez-faire leaders are most success fulin environments with highly trained and self-directed followers. Laissez-faire leadership is appropriate e in particular settings such as science labor at oriesor established companies with long-term employees. Laissez-faire leadership is not suited to environments in which the members require feedback, direction, oversight, flexibility, or praise Gastil,(1994). A leadership style depends on the situation of the company like nature of the task, the culture, objectives, availability of recourses and also the general environment. Different combinations of leadership styles are appropriate depending on factors such as skill and experience, locus of control, task  structure and team dynamicsMcShane and etal(2009). Now on Autocratic, Democratic and Laissez-faire leadership styles are taken for this study and an effort will be made to see if one particular style is being practiced in GTB Bank Plc, Ilorin.
0. [bookmark: _bookmark16]2.2	THEORETICAL FRAMEWORK
Organizational theories are often prescriptive by nature and they are often developed and used to solve actual problems. The following section highlights excerpts from Journal of Resources Development and Management where hedescribes the various leadership the or ies with corresponding features so that the leadership styles to be explored in the study shall be reviewed with a relative clarity: The effort t toward explorations for common traits of leadership is protracted over centuries as most cultures need heroes to define their successes and to justify their failures. In 1847, Thomas Carlyle stated in the best interests of the heroes that “universal history, the history of what man has accomplished in this world, is at the bottom of the history of the great men who have worked here”. Carlyle claimed in his “great man theory” that leaders are born and that only those men who are endowed with heroic potentials could ever become the leaders. He opined that great men were born, not made. An America philosopher, Sidney Hook, further expanded Carl yleperspective high lighting the impact which could be made by the eventful man vs. the event- making man Dobbins and Platz, (1986). He proposed that the eventful man remained complex in a historic situation, but did no treally determine its course. On the other hand, he maintained that the actions of the event-making manin fluenced the course of events, which could have be enmuch different, had he not been involved in the process. The event making man’s role based on“ the consequences of outstanding capacities of intelligence, will and character rather than the actions of distinction”. However, subsequent events unfolded that this concept of leadership was morally flawed, as was the case with Hitler, Napoleon, and the like, there by challenging the credibility of the Great Man theory. These great men became irrelevant and consequently growth of the organizations, stifled Mac Greg or, (2003).“The passing years have given the coup de grace to another force the great man who with brilliance and farsightedness could preside with dictatorial powers as the head of agrowing organization but in the process retarded democratization”. Leadership theory then progressed from dogma that leaders are born or are destined by nature to be in their role at a particular time to a reflection of certain traits that envisage a potentialf or leadership.

2.2.1	TRAITTHEORY
The early theorists opined that born leaders were endowed with certain physical traits and personal it ycharacter is tics which distinguished them from non-leaders. Trait theories ignored the assumptions about whether leadership traits were genetic or acquired. Jenkins identified two traits; emergent traits (those which are heavily dependent upon heredity) as height, intelligence, attractiveness, and self-confidence and impassiveness traits (based on experience or learning), including charisma, as fundamental component of leadership EkvallandArvonen(1991). Max Weber termed charisma as “the greatest revolutionary force, capable of producing a completely new orientation through followers and complete personal devotion to leaders they perceived as endowed with almost magical supernatural, superhuman qualities andpowers”.Thisinitialfocusonintellectual,physicalandpersonalitytraitsthatdistinguished non-leaders from leaders portended a research that maintained that only minor variances exist between followers and leaders Burns,(2003). The failure eindetecting the traits which every singl eimpassiveleaderhad in common, resulted in development of trait theory, as an inaccessible component, falling into disfavor. In thelate1940s, scholars studied the traits of military and non-military leaders respectively and exposed the significance of certain traits developing at certain times.
2.2.2	CONTINGENCY(SITUATIONAL)THEORIES
The theories of contingency recommends that no leadership style is precise as a stand-aloneastheleadershipstyleusedisreliantuponthefactorssuchasthequality,situation of the followers or a number of other variables. “According to this theory, there is no single right way to lead because the internal and external dimensions of the environment require the leader to adapt to that particular situation”. In most cases, leaders do not change only the dynamics and environment, employees within the organization change. In a common sense, the theories of contingency are category of behavior al the or y that challenges that there is no one finest way of leading/ organizing and that the style of leadership that is operative in some circumstances may not be impassive in others Greenleaf,(1977). Contingency the orists assumed that the leader was the focus of leader- subordinate relationship; situational theorists opined that the subordinates played a pivotal role in defining the relationship. Though, the situational leadership stays to emphasis mostly up on the leader, it creates the signify can ce of the focus into group dynamic. The theory of situational leadership proposes that style of leadership should be accorded with the maturity of the subordinates Bass, (1997)“The situational leadership model, GTBintroducedin1969,theorizedthatthere was no unsurpassed way to lead and those leaders, to be impassive, must be able to adapt to the situation and transform their leadership style between task-oriented and relationship oriented”.

2.2.3	STYLEANDBEHAVIOURTHEORY
The style theory acknowledges the significance of certain necessary leadership skills that serve as enabler for a leader who performs an act while drawing its parallel with previous capacity of the leader, prior to that particular act while suggesting that each in dividable has a distinct style of leadership with which he/she feels most contented. Like one that does not fit all heads, similarly one style cannot be impassive in all situations. Yukl(1989) introduced three different leadership styles. The employees serving with democratic leaders displayed high degree of satisfaction, creativity, and motivation; working with great enthusiasm and energy irrespective of the presence or absence of the leader; maintaining better connections with the leader, in terms of productivity whereas, autocratic leaders mainly focused on greater quantity of output. Laissez faire leadership was only considered relevant while leading a team of highly skilled and motivated people who excellent track-record, in the past. Feidler and House (1994) identified two additional leadership styles focusing impassiveness of the leadership. These researchers opined that consideration (concern for people and relationship behaviors) and commencing structure (concern for production and task behaviors) were very vital variables. The consideration is referred to the amount of confidence and rapport, a leader engenders in his subordinates. Whereas, initiating structure, on the other hand, reflects the extent, to which the leader structures, directs and defines his/her own and the subordinates‟ roles as they have the participatory role toward organizational performance, profit and accomplishment of the mission. Differentresearchersproposedthatthreetypesofleaders,theywere;autocratic,democratic and laissez-faire. Without involving subordinates, the autocratic leader makes decisions, laissez-faire leader lets subordinates make the decision and hence takes no real leadership role other than assuming the position and the democratic leader accesses his subordinates then takes his decision. “He further assumed that all leaders could fit in tone of these three categories”.
2.1.4	PROCESSLEADERSHIPTHEORY
[bookmark: _bookmark18]Additional leadership theories with a process focus include servant leadership, leamingorganizations,principalcenteredleadershipandcharismaticleadership,withothersemergingeveryyear.Greenleafintroducedservantleadershipintheearly1970s.A resurgence of the discussion of servant leadership was noted in the early 1990s.Servantleaders were encouraged to be focused to the anxieties of the followers and the leader should sympathize with them take-care of and nurture them. The leadership was imparted on a person who was by nature a servant. “The servant leader focuses on the needs of the follower and helps them to become more autonomous freer and knowledgeable”. The servant leader is also more concerned with the “have-nots” and recognizes them as equal Greenleaf,(1996). The leaders in leading organizations are to be the steward (servant) of the vision of the organization and not a servant of the people within the organization. Leaders in learning organization sclarify and nurture the vision and consider it to be greater than one-self. The leader aligns themselves or their vision with others in the organization or community at large. These process leadership theories and others that have emerged often suggest that the work of leaders is to contribute to the well-being of others with a focus on some form of social responsibility. There appears to be a clea revolution in the study of leadership. Leadership theory has moved from birth traits and rights, to acquired traits and styles, to situational and relationship types of leadership, to the function of groups and group processes and, currently, to the interaction of the group members with an emphasis on personal and organizational function of groups and group processes and, currently, to the interaction of the group members with an emphasis on personal and organizational moral improve ments Yammarino,(1999).
0. 
0. 2.3	EMPIRICALREVIEW
Before we turn to an overview of the empirical evidence for the link between leadership and performance, we GTB address the fundamental conceptual debate whether or not leadership potentially can have a significant impact on performance. In the literature there are two schools of thought: the „constraints school‟ and the „leadership school‟ Pettigrew, (2013). Wasserman et al, (2001) On the one hand, there are scholars who advocate that leaders can only have a very limited impact on performance as a result of contextual constraints, either internal or external to the organization Knies, Eetal,(2016). An article by Al Malki and Juan(2018) cited Richard Hackman who studied the behaviour of teams for more than 40 years and he is considered as pioneer in the study of team imp activeness. The outcomes of his research reveal some significant insights which can be of valuable importance for leaders pursuing team/organizational performance: he discovered that success of the team and its imp activeness is not only dependent on the personality of team members. Instead, “enabling conditions” is found to be of critical importance for the imp activeness of teams. The second it ions that were identified by Hackamore present compel ling direction, strong structure, and supportive context. Leaders provide compelling directions to subordinates. That is to say; leaders should be able to energize, motivate and direct towards the way that resembles the success of the organization. The main idea behind the second condition, strong structure, is to prevent distractive behaviour. It is critical for the leader to establish set of norms that prevent distractive dynamic swith in the team. The nature of supportive cont estranges from providing reward system for team members, providing up to date information systems that allow them to obtain relevant data necessary for the accomplishment of the dailytasks. These are critical roles of a leader to bring team or organizational performance and the like lihood of having the enablers highly dependent on leadership styles.If the role of leaders is to form an environment that will create favorable condition to employees to perform better and influence their decision to remain committed with the organization even in the face of alluring opportunities elsewhere, the leadership style no doubt plays a vital role. Leadership is a factor that binds a group together in their quest to achieve a common goal. Bass et al (2003) as cited by Khan and Nawaz (2016) explained that to enhance the performance of an employee, his/her dependence upon the leadership, which is operative, has a definite status. In the same phenomenon, the central role of the leadership along with his credibility becomes most prominent Khan and Nawaz, (2016). Rohitandet al (1996) extensively documented that, due to factors such as national and organizational cultures, strategic orientations, and management styles, there are significant differences between organizations operating in different countries. Less clear, however, is whether there are significant differences in the factors that drive performance in the most successful firms, regardless of country. The conclusion by the researcher stated in unambiguous terms that leadership styles clearly influence organizational performance and that there is a diametric relationship amongst leadership styles and the organizational performance in that when the style is felt to be unfavorable by the workforce decreases motivation and as a result overall organizational performance. A research made by Igbaekemen and Odivwri from Nigeria Police Academy on Impact of Leadership Style on Organizational Performance concluded that democratic or participative leadership is the best of all leadership styles because of the benefits that will be derived from it by the employees amid the overall result to the organization as a whole. Fur the more when there is good leadership there will be corporate behaviour by the employee, targets will be met and ultimately there willbe satisfaction on the part of the employee and employers Igbaekemen and Odivwri,(2015).
[bookmark: _bookmark19]
[bookmark: _bookmark20]













CHAPTERTHREE
METHODOLOGY
3.0	INTRODUCTION 
This chapter outlines the overall methodology that was used in the study. It begins by describing area of the Organization; followed by the research design, the research approach, target population and techniques of sample size determination, type and sources of data, data collection procedures, the research methods and ways of data analysis and presentation that was adopted in the course of the research.
5. [bookmark: _bookmark21][bookmark: _bookmark23]3.1	RESEARCHDESIGN
The study applied descriptive and explanatory research designs. According to Cress well (2003) descriptive study design allows a researcher to gather information, summarize, present data and interpret it for the purpose of clarification. In descriptive research, the essential focus is to describe specific views or opinions and to examine the relationships and variations in the relevant variables by studying a large sample of the population Lee and Ling,(2008).
0. [bookmark: _bookmark24][bookmark: _bookmark25]3.2	POPULATION OF THE STUDY
[bookmark: _bookmark26]Population collective term used to describe the total quantity of cases of the type which are the subject of the study. It can consist of objects, people and even events Walliman,(2011).Since population constitutes the totality of units about which the research intends to study, the population for the study comprises all the 19,491 military Leaders and staffs of GTB Bank Plc, Ilorin working in the Head Quarter and in its ten sub cities Police Department of Addis Ababa.
[bookmark: _TOC_250015]3.3	SOURCESOFDATA COLLECTION
In the process of generating information that was used in this research activity, two sources of information were applied that is primary and secondary sources of data. The primary sources of data entail the use of questionnaire to be administered to the respondents. It comprises of workers (subordinates) of the GTB Bank Plc, Ilorin Branch. This is in order to have genuine information about the impact of leadership style son organizational performance in GTB Bank Plc, Ilorin branch. The secondary data are information that was gathered by other researchers and recorded in books, articles, and other publications. Therefore, the secondary information comes from text books, newspapers, magazines, journals, etc concerning the research topic. This is aimed at enabling the researcher to make a definite decision about the research topic i.e. impact of leadership styles on organizational performance in GTB Bank Plc, Ilorin branch.
6. [bookmark: _bookmark27]3.4	SAMPLE SIZE AND SAMPLINGTECHNIQUE
A stratified random sampling technique was used in order to obtain representatives from each group. Accordingly, the population was stratified by sub groups. Participants from each stratum were then selected randomly. A stratified random sample ensures that all parts of the population are represented in the sample in order to increase the efficiency of the study. Besides, it is helpful for administrative convenience and may produce gain in precision of estimates of the characteristics of the whole population(Kothari, 2004).
6. [bookmark: _bookmark28][bookmark: _bookmark30][bookmark: _bookmark31]3.5	METHOD OF DATACOLLECTION
[bookmark: _bookmark32]On data collection methods were standard questionnaires was prepared in English, and translated to Amharic for simple to understanding of the respondents. The data collection method used in this research was structured and well organized questionnaire. The research instrument that was used to collect primary data was a five point like rt Scale question naire which aimed to collect the essential data from respondents. The questionnaire consists of like rescale and close-ended Question. The questionnaire was divided into four parts Part-1 of the questionnaire consists of demographic profile of the respondents, part-2 of the questionnaire consists of measurements leadership style,part-3 of the questionnaire consists of measurements of organizational performance andpart-4 of the questionnaire consists of improvement of leader. On literature review, both the oretical and empirical, publications by the GTB Bank Plc, Ilorin were collected.
0. 3.6	METHODOF DATAANALYSIS
The data collected was analyzed through quantitative type of explain at or yanalys is method. Both descriptive and inferential statistics were applied in the study. Descriptive statistics helped the researcher to summarize and present the data in statistical arrangement. In view of that, statistical techniques such as mean, frequency and stand and deviation were used to analyze and describe the data, and also to interpret the results accordingly. In addition, inferential statistics has been also used in order to allow the researcher to facilitate the identification of important patterns, to identify the possible associations among variables, to evaluate the extent of the impact of leadership style on organizational performance and also to make the data analysis more meaningful and utilized SPSSVersion20 shall be used to encode and analyze the data
0. [bookmark: _bookmark33]3.7	VALIDITYANDRELIABILITY
[bookmark: _bookmark34]Validity is the extent, to which data accurately reflects what they are meant to reflect, i.e.,the instrument measures what is supposed to measure. Accordingly, the questionnaire has been developed on the basis of previous studies and review of related literatures and standard questions in order to increase its validity. Besides, the researcher discussed with the advisor about the questionnaires before it was distributed in order to assure the validity of the study.
[bookmark: _bookmark35]Table3.2MeasurementofreliabilityAnalysis
	Variable
	No. of Itemin the scale
	Cronbach’s Alpha Result

	Autocratic Leadership Style
	6
	0.84

	Democratic Leadership Style
	6
	0.78

	Laissez-faire Leadership Style
	6
	0.81

	Organizational Performance
	10
	0.90








Source: field survey (2025) 



















CHAPTERFOUR
[bookmark: _bookmark40]DATA PRESENTATION AND ANALYSIS
4.0	INTRODUCTION
This research aims to study the impact of leadership style on employee’  performance in Guarantee Trust Bank plc, Abuja. One hundred questionnaires were distributed to the bank employees. However, the target respondents were 50 employees; 20 questionnaires were distributed to the bank managers. However, ten respondents were the target. In this chapter, the presentation and analysis of collected data in the course of this study and regression analysis will be run to test the study hypothesis using percent ages and SPSS.
[bookmark: _bookmark41]4.1	DATAANALYSIS
After the data coding, Statistical Package for the Social Science (SPSS) was used to processthepreliminaryresponsedistributionsforeachMLQ360questionnaires.Avaluewasselectedas an identifier of the SPSS program outcome. Independent variables were identified using Rater form multifactor leadership questionnaire (MLQ 360) as revised by Bass and Avolio (1995). The correlation analyst is was used to analyze the correlation coefficient to establish the relationship between leadership style and employee performance in GTB Abuja. Regression analysis was used to determine the effect of leadership style adopted by a bank manager on employee performance.
[bookmark: _bookmark42]4.2	PARTA.DEMOGRAPHICANALYSIS
[bookmark: _bookmark43]Table4.2.1: Age distribution of the respondents
	Age
	Frequency
	Percentage

	20-29
	19
	31.67%

	30-39
	21
	35%

	40-49
	14
	23.33%

	50-59
	6
	10%

	Total
	60
	100%


Source: field survey (2025)
From the above table, it can be seen that out of the 60 respondents, about 31.67% of the respondents are between 20-29 years, respondents between 30-39 of age made up for about35% of the respondents, 23.33% of the respondents are between the age of 40-49, 10% of the respondents are between the age of 50-59. Table 4.2.1 shows that majority of the respondents are relatively young adults.
[bookmark: _bookmark44]
Table4.2.2: Distribution of educational qualifications of respondents
	Educational qualification
	Frequency
	Percentage

	Diploma
	0
	0

	University
	38
	63%

	Masters
	22
	37%

	Total
	60
	100%


Source: field survey(2025)
Table4.2.2showsthatabout38oftherespondentsallholdauniversitydegreewhichrepresents63% of the total respondents and about 37% of the respondents have a master’s degree. There was no diploma degree holder among the respondents. This demonstrates that the respondents were of high educated class, this also supports some reviewed literatures that posits that the higher the educational qualification the better the performance and leadership most especially for managers, their intellectual ability plays a vital role in their leadership ability according to studies from ( ).
[bookmark: _bookmark45]Table4.2.3: Distribution of how long respondents have been working at GTB BANK ILORIN PLC?
	Number of years
	Frequency
	Percentage

	Under2years
	10
	17%

	3-5years
	24
	40%

	5-10years
	10
	17%

	10-above
	16
	27%

	Total
	60
	100%


Source: field survey(2025)
From table 4.2.3, it can be seen that 10 respondents have been working at GTB under 2yearswhich represents 17% of the total respondents, 40% of the respondents have been working at GTB for 3-5 years, about 17% of the respondents have been with GTB for about 5-10 years, 27% of the respondents have been with GTB for 10years and above. This somewhat demonstrates that the respondents are well aw area bout the over all operations of GTB management affairs.
[bookmark: _bookmark46]4.2.4: Distribution of how respondents are employed at the bank?
	Method of employment
	Frequency
	Percentage

	Full-time
	58
	98%

	Part-time
	0
	0%

	Casual
	1
	2%

	Total
	
	100%


Source: field survey(2025)
Table4.2.4showsthatmajorityoftherespondentsarefullyemployedstaffofGTBabout98%of the respondents are fully employed, only about 2% of the respondents work with GTB as casual employees. The above table demonstrates that majority of the respondents are actively employees who work every day and are able to witness day today affairs of the bank.
[bookmark: _bookmark47]Table 4.2.5: Distribution of how long respondents have been working under direct supervisor
	Duration under supervision
	Frequency
	Percentage

	Under2years
	11
	18%

	2-4years
	17
	28%

	4-6years
	10
	17%

	6years-above
	22
	37%

	Total
	60
	100%


Source: field survey(2025)
Table4.2.5helpstoshowhowlongtherespondentshavebeenworkingunderdirectsupervision in their different post at GTB, 18% of the respondents have been working under direct supervision for about 2years now, 28% of the respondents said to have been under their direct supervisor for about 2-4years whereas 17%of the respondents have been under supervision for 4-6 years and about 37% of the respondents have been under their directsupervisionforabout6yearsandabovenow.Thisshowsthatmajorityoftherespondentshavespent many years with their supervisors and are able to tell how their leadership affects their daily performance.
[bookmark: _bookmark48]Table 4.2.6: Distribution of how many employees are there in respondents branch location in total?
	Number of employees at the branch location
	Frequency
	Percentage

	Under20
	24
	40%

	21-40
	36
	60%

	41-above
	0
	0%

	Total
	60
	100%


Source: field survey(2025)
[bookmark: _bookmark49]In table 4.2.6 shows how many employees are in respondents GTB Bank Ilorin Plc branches. 40% of the respondents said to have under 20employees at their branch and about 60% of the respondents said to have between 21 to 40 employees at their branch. No respondent indicated to have above 40 employees at their branches. This shows that the branches are not over populated so it will be easier for the managers to oversee the affairs of the banks and the performance of the employees, this goes to support management theory that posits that the lesser the number of employees under a manager the more competent and efficient the manager an direct them.
4.3	PARTB: Research Objective one: Analysis of Leadership Style
[bookmark: _bookmark50]Table 4.2.7: Employees need to be supervised closely or they are not likely to do their work
	Respondents
	Frequency
	Percentage

	Strongly agree
	1
	2%

	Agree
	1
	2%

	Neither agreen or disagree
	0
	0%

	Disagree
	5
	10%

	Strongly disagree
	41
	85%

	Total
	48
	100%


Source: field survey (2025)
Table 4.2.7 illustrates that 2% of the respondents strongly agree with the above notion that employees need to be closely supervised or they are not likely to do their work, 2% of the respondents agree while 10% of the respondents disagree and 85% of the respondents strongly disagree. This shows that employees do not necessarily require their managers directives or supervision to perform their work effectively as posited by the majority of the respondents. Only an authoritarian manager believes that employees need close marking to perform their duties effectively, other forms of leadership style especially transformational leadership trust in the employee’s ability to work on their own and still be able to perform exceedingly.
[bookmark: _bookmark51]Table4.2.8: Keeping all authority to himself
	Respondents
	Frequency
	Percentage

	Strongly agree
	1
	2%

	Agree
	1
	2%

	Neither agreen or disagree
	0
	0%

	Disagree
	5
	10%

	Strongly disagree
	41
	85%

	Total
	48
	100%


Source: field survey (2025)
Table 4.2.8 shows that the notion that bank manager keeps all authority to himself was not supported by majority of the respondents, about 85% of the respondents strongly disagree, 10% disagree whereas only about 2% strongly agree and 2% agree. From the studied literatures, it shows that authoritarian leaders mostly keep all the authority to themselves, other forms of leadership style delegates sometimes to their subordinates, mostly transformational leaders which most vital attributes is their integrating and engaging subordinates in some decision makings.
[bookmark: _bookmark52]Table4.2.9: Making surprising checks to his employees.
	Respondents
	Frequency
	Percentage

	Strongly agree
	1
	2%

	Agree
	1
	2%

	Neither agreen or disagree
	2
	4%

	Disagree
	13
	27%

	Strongly disagree
	31
	65%

	Total
	48
	100%


Source: field survey (2025)
Table 4.2.9 shows that the notion that bank managers make surprising check on its employees are not strongly supported by the respondents as 65% of the respondents strongly disagree while 27% of the respondents disagree, 2% strongly agree and only 2% of the respondents agree.
[bookmark: _bookmark53]Table4.2.10:Heisalwaysthedecisionmaker
	Respondents
	Frequency
	Percentage

	Strongly agree
	1
	2%

	Agree
	2
	4%

	Neither agreen or disagree
	0
	0%

	Disagree
	14
	29%

	Strongly disagree
	31
	65%

	Total
	48
	100%


Source: field survey (2025)
From table 4.2.10, the respondent’s response demonstrated that their bank managers are not always the decision maker, only about 2% and 4% of the respondents strongly agree and agree respectively whereas about 29% of the respondents disagree while 65% of the respondents strongly disagree with the assumption. In most leadership style studied for this research, mostleadersconsulttheirsubordinatesinmostdecision-makingprocessespeciallytransformationalleadersandtransactionalleaders.
[bookmark: _bookmark54]Table4.2.11: Actasa leader in discussion.
	Respondents
	Frequency
	Percentage

	Strongly agree
	1
	2%

	Agree
	2
	4%

	Neither agreen or disagree
	1
	2%

	Disagree
	11
	23%

	Strongly disagree
	33
	69%

	Total
	48
	100%


Source: field survey (2025)
Table 4.2.11 shows that majority of the respondent’s managers do not act as leaders in discussions, they give room for others to chip in their suggestions as well, 69%ofrespondentsstronglydisagreethattheirmanagersactsasleadersindiscussionwhile23%disagreewiththenotion, only about 4% agree and 2% strongly agree. This table demonstrates that managers of respondents incorporate the min discussions and listen to their opinions during discussions; this is a strong attribute of a transformational leadership style.
[bookmark: _bookmark55]Table4.2.12:Hehasnostrong relationship with his subordinates
	Respondents
	Frequency
	Percentage

	Strongly agree
	1
	2%

	Agree 
	0
	0%

	Neither agree nor disagree 
	0
	0%

	Disagree 
	15
	31%

	Strongly disagree  
	32
	67%

	Total 
	48
	100%


Source: field survey (2025)
Table 4.2.12  shows that 67% of the respondents strongly disagree that their manager has no strong relationship with their subordinates, 31% of the respondents disagree with this notion as well while only 2% of the respondents strongly agree with this notion. One of the features of a good leader is how they relate with their subordinates. The reviewed literatures were able to demonstrate how different leaders display their leadership styles, the notion above is a feature of an autocratic leader and from the table, one can deduce that the managers of the respondents are not autocratic managers.
[bookmark: _bookmark56]Table4.2.13: Dealing with his subordinates like he is giving orders.
	Respondent
	Frequency
	Percentage

	Strongly agree
	2
	4.16%

	Agree
	0
	0%

	Neither agreen or disagree
	1
	2%

	Disagree
	13
	37%

	Strongly disagree
	32
	66.66%

	Total 
	48
	100%


Source: field survey (2025)
[bookmark: _bookmark57]Table 4.2.13 shows that majority of managers in the respondent’s bank do not deal with the mlike they are giving orders, 66.66% of the respondents strongly disagree with this notion, 37%disagree.Only4.16%agreeand 2% neither agreen or disagree. As the majority of the respondents disagree that their managers do not give orders, one can then assume that the manager deals with them in a respectful manner, which is a feature of transformationalleadershipstyleandsometimesfeaturestransformational,laissez-Faireleadershipstyleaswell.
Table 4.2.14:Heis committed to deadlines
 (
Respondent
Frequency
Percentage
Strongly agree
2
4.25%
Agree
20
42.44%
Neither agreen or disagree
13
27.65%
Disagree
6
12.76%
Strongly disagree
6
12.76%
Total
47
100%
)





Source: field survey (2025)
[bookmark: _bookmark58]Table4.2.14showsthat42.44% of the respondents agree that their managers are committed to deadlines while 27.65% of the respond entsnei ther agree nor disagree, 12.76%oftherespondents disagree and 12.76% of the respondents strongly disagree. Reviewed studies on leadership shows that most managers are committed to deadline show ever they give reason able and realistic deadlines especially transformational leaders in most cases.
Table4.2.15: Acting without consulting any of his subordinates
	Respondent
	Frequency
	Percentage

	Strongly agree
	1
	2%

	Agree
	0
	0%

	Neither agreen or disagree
	0
	0%

	Disagree
	7
	14.58%

	Strongly disagree
	40
	83.3%

	Total
	48
	100%


Source: field survey (2025)
Table 4.2.15 shows that 83.3% of the respondents strongly disagree that their manager acts without consulting the subordinates, 14.58% of the respondents disagree while only 2% of the respondents agree that their manager acts without consulting the subordinates. A good manager/leader consults their subordinates when making decisions in most cases so as to keep up to speed with possible changes and get their take, transformational managers and transactional leaders in some cases consult their subordinates.
[bookmark: _bookmark118]
4.3	TEST OF HYPOTHESIS 
Having analyzed data collected this section is concerned with the actual testing hypothesis to determine whether they are supported or refused. The data tabulated before comment are made in respondents of how they affect the research hypothesis under consideration. The research will use chi-square competed and the critical value sample the null hypothesis (Ho) is rejected where the chi-squares is greater than the critical value of the sample, the alternative is accepted when the computed chi-square is less than the critical value. The research considered it pertinent to define the following.
X2 = ∑ (Oi -Ei)2
	Ei
When XO2 computed chi-square 
Oi = observed frequency
Ei = Expected Frequency 
O – Level of significance %
D of degree of freedom 
(d fu ) r-1) (c-1)
C = Colum
R = row 
Critical 
Value of sample – Xo2 the research intent to test at 5%
Xo2 <x2 accept the null hypothesis 
Xo2 > reject the null hypothesis 
Hypothesis 1
Ho => there is significant relationship between autocratic leadership style and organization performance. Table 4.3.1  Is there significant relationship between autocratic leadership style and organization performance 
OPTION 						FREQUENCY 
	Yes 
	50

	No
	16

	Total 
	66


Source: field survey (2025)
	For calculation of chi-square table for hypothesis (Ho)
Response rating 
	Option 
	Manager 
	Server staff
	Funi staff
	Total 

	Yes ()
	2
	4
	44
	50

	No (y)
	4
	6
	6
	15

	Total
	6
	10
	50
	66


 Source: field survey (2025)
A= 50x6 = 4.55  
           66
Ay = 16x6 = 1.45
	66
Bx = 50x10 = 7.59
	66
By = 16x10 = 2.42
	66
	Option 
	Qio
	Ei
	Oi-Ci
	(Oi-Ci)
	(Oi-Ci)

	
	2
	4.55
	-2.55
	6.5025
	1.4291

	Ay
	4
	1045
	2.55
	6.5025
	4.4845

	B
	4
	7.59
	-3.49
	12.8881
	1.6980

	By
	6
	2.42
	3.58
	12.8164
	5.2960

	Cx
	61
	37.88
	6.12
	37.4544
	0.988

	Cy
	61
	12.12
	-6.12
	37.4544
	3.0903

	Total 
	
	
	
	
	16.9867


Source: field survey (2025)
	With the calculation of chi-square calculated that is 16.9867 while the critical test value (table value) is 5.991
DECISION RULE 
Since the x2 calculated of 16.9867 is greater than x2 table value we accept that there is significant relationship between autocratic leadership style and organization performance.
Hypothesis II 
Hi there is significant relationship between democratic leadership style and organization performance.
Table 4.3.2 is significant relationship between democratic leadership style and organization performance 
	Option 
	Frequency 

	Yes 
	42

	No
	24

	Total 
	66


 Source: field survey (2025)
	Option 
	Frequency 
	Senior staff
	Junior staff
	Total 

	Yes ()
	1
	3
	38
	42

	No (y)
	4
	7
	13
	24

	Total
	5
	10
	51
	66


Source field survey (2025)
Ei = row total x Colum total 
Grand total 

A= 42x5 = 3.18 
	66

Ay = 34x5 = 1.82
	66

Bx = 42x10 = 6.36
	66

By = 24x10 = 3.64
	66

Cx=  42x51 = 32.45
	66
Cy = 24x51 = 18.55
	66

	Option 
	Qi 
	Ei
	Oi-ei
	(Oi-ei)
	(Oi-ei)

	
	1
	3.18
	-2.18
	4.7524
	1.4945

	Ay
	4
	1.82
	2.18
	4.7524
	2.6112

	B
	3
	6.36
	-3.36
	11.2896
	1.7751

	By
	7
	3.64
	3.36
	11.2896
	3.1015

	Cx
	88
	32.43
	5.55
	30.8025
	0.9492

	Cy
	13
	18.55
	-5.55
	30.8025
	1.6605

	Total 
	66
	
	
	
	11.592


Source field survey (2025)
DECISION RULE 
	Since the chi-square () calculated that 11.592 and the critical text value (table value) is 5.991 which implies that x2 calculated is greater than table value Ho (null hypothesis) and accept Hi (alternative hypothesis) Hi states that there is poor significant relationship between democratic leadership style and organization performance.
Hypothesis  III
H2 there is significant relationship between Lasses faire leadership style and organization performance 
Table 4.3.3 Is there significant relationship between Lasses- faire between leadership style and organization performance.
	Option 
	Frequency 

	Yes 
	50

	No
	16

	Total 
	66


Source field survey (2025)
	For calculating of chi-square table for hypothesis (H2) responses 
			Rating 
	Option 
	Manager  
	Server staff
	Funi staff
	Total 

	Yes ()
	2
	4
	44
	50

	No (y)
	4
	6
	6
	16

	Total
	6
	10
	50
	66


Source: field survey (2025)

A= 50x6 = 4.55 
	66

Ay = 16x6 = 1.45
	66

Bx = 50x10 = 7.59
	66

By = 16x10 = 2.42
	66
	Option 
	Qio
	Ei
	Oi-Ci
	(Oi-Ci)
	(Oi-Ci)

	
	2
	4.55
	-2.55
	6.5025
	1.4291

	Ay
	4
	1045
	2.55
	6.5025
	4.4845

	B
	4
	7.59
	-3.49
	12.8881
	1.6980

	By
	6
	2.42
	3.58
	12.8164
	5.2960

	Cx
	61
	37.88
	6.12
	37.4544
	0.988

	Cy
	61
	12.12
	-6.12
	37.4544
	3.0903

	Total 
	
	
	
	
	16.9867


Source: field survey (2025)
DECISION RULE 
	Since the X2 calculated of 16.9867 is greater than X2 table value we accept that there is significant relationship between Liaises-faire leadership style and organization performance Therefore we accept the null hypothesis (Ho)  that there is significant relationship between autocratic leadership style and organizational performance (Hi) that stated that there is poor significant relationship between democratic leadership style and organizational performance (H2) accept that there is significant relationship between Lassies –faire leadership style and organizational performance.
4.4	DISCUSSION OF RESULT 
TheoverallleadershipstylesaunitimprovementinAutocraticleadershipstyle,Democratic Leadership style and Laissez-fair Leadership style would lead to about 0.088,0.574,and0.031respectively increases Organizational Performance in GTB Bank Plc, Ilorin. The leadership styles (in dependent variables) in contributing to the  variance of the overall Organizational Performance. On the other hand, a residual scatter plot is also examined. A residual scatter plot is a figure that shows one axis for predicted scores and one axis for errors of prediction. The difference between the obtained dependent variable and the predicted scores and the variance of the residuals should be the same for all predicted scores (homoscedasticity). If this is true, the assumption is met and the scatter plot takes the (approximate) shape of are ctangle. Accordingly, the figure attached as appendix shows a random displacement of scores that take on are ctangular shape with no clustering.











CHAPTER FIVE
SUMMARY CONCLUSION ANDRECOMMENDATIONS
0. 5.1	INTRODUCTION
The objective of this research was to investing ate the impact of leadership style on organizational performance in case of GTB Bank Plc, Ilorin. According to the results of analysis and discussion of the study, conclusions are made on the nature and relationship of leadership styles and Organizational Performance. In order to clarify the given objectives descriptive analysis expressed by the percentage and frequency to analyze the respondents demographic parts while using the mean and standard deviation score were able to identify the Practice of leadership style in AAPC and also levels of organizational performance measured. Inferential statistical analysis includes the correlation and regression analyses were used to show the relationship between variables and the impact of leadership style (Independents Variables) on Organizational Performance (Dependent Variable) of this study.
0. 5.2	CONCLUSION
Based on the findings of this study the following conclusions are drawn in line with the research objectives. The practices of leadership style in GTB Bank Plc, Ilorin to assess by the mean score of the dimensions of leadership styles were computed. The mean score of Autocratic Leadership style was 3.27 which are considered as moderate range, the mean score of Democratic Leadership style was 3.55 which can be considered as high range and also the mean score of Laissez-Faire Leadership style was3.30 which are categorized as moderate range. Therefore, the practice of leadership style in GTB Bank Plc, Ilorin is Democratic leadership style, as it is found in the range which his considered as moderate. The overall perceptions of respondents towards Organizational Performance were assessed in Order to evaluate the levels of organizational performance at AAPC. Then the findings show that the aggregate mean score of organizational performance of AAPC was3.15, which indicates that the organizational performance level in AAPC is low. Because, the aggregate mean score is less than 3.40. Therefore, the majority of the respondents are not happy with the overall Performance of GTB Bank Plc, Ilorin. The relationship between leadership style and organizational performance was examined by using Pearson correlation coefficient. As a result, Autocratic leadership style was seen to have a positive impact on the significant subscales of organizational performance by .215** at p=.000. Democratic leadership style also had a positive impact on the significant subscales of organizational performance by .393** at p=.000andalsoLaissez-fairelead ership style had a positive impact on the signify cant subscales of organizational performance by 287** at p=.000.Therefore, all the three leadership style shave positive and significant relationship with Organizational Performance. With regard to recognizing to what extent leadership styles can affect organizational performance, regression analysis was made. Based on the analysis, the R square (R2) explains that 15.7% change in Organizational Performance can be predicted by the combination of the three leadership styles. Therefore, the combinations of the three dimensions (Autocratic leadership style, Democratic leadership style and Laissez-faire leadership style) are playing their own role in enhancing organizational performance. Therefore, Democratic leadership style sin GTB Bank Plc, Ilorin will bring more in fluency on organizational performance.
0. 5.3	RECOMMENDATIONS
Based on the major findings and the conclusions made, the following recommendations were forwarded. Since the practice of leadership style is found to be Democratic Leadership style, Therefore, the management of GTB Bank Plc, Ilorin need to focus on engaging employees in decision making process, the leaders have to communicate their juniors positively and be supportive to them as much as possible, they have to provider responsibility to their subordinates, training shave to be given to the leaders in order to make aware about the characteristics of democratic leader. Since the level of GTB Bank Plc, Ilorin performance is low, the researcher also recommends that GTB Bank Plc, Ilorin to train the management team members of the commission, leaders and staff members for the purpose of enhancing the level of their performance at the end will be translated to bringing good performance of the commission. This was also further recommended by the respondents, the researcher also echo other recommendation given by the respondents and suggests introduction of a consistent and progressive leadership style, empowering leaders at all level to develop in to leadership roles and replace the in capable leaders with capable once. It should be noted that there is relationship between organizational performance and leadership style. Therefore the management of GTB Bank Plc, Ilorin has to make various efforts to improve leadership style in order to enhance organizational performance. The study found at that Autocratic leadership style and Laissez-fair Leadership style has low impact but Democratic leadership has relatively higher impact on organizational performance in case of GTB Bank Plc, Ilorin. Therefore, the management of GTB Bank Plc, Ilorin needed to foster Democratic Leadership style as it has its own impact on enhancing organizational performance.
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APPENDIX
Dear Sir/Ma
	REQUEST FOR COMPLETION OF  QUESTIONNAIRE
	I am  student of Kwara State Polytechnic, Ilorin, Department of Business Administration Institute of Finance and Management Studies. Please below are questionnaires that I have created to enable me carryout an analysis on the topic “Impact of Leadership Styles on Organizational Performance (a case study of GTB Bank Plc, Ilorin)”. Please kindly give answers to the questionnaires that follows: It is strictly on academic research and every information collected will be treated with utmost confidentiality.
Thanks 
SECTION A: Personal Data: (Please Indicate Appropriately)
1. Gender: A. Male (  )	B. Female (  )		C. Prefer not to say (  )
2. Age: A. 20-29 (  )		B. 30-39 (  )		C.40-49 (  )		D. 50-59 (  )
3. Years Worked: A. Below 2yrs (  )	B. 3-5yrs (  )		C. 5-10yrs (  )	
       D. Above 10yrs (  )
4. Level Education: A. Diploma (  )       B. Graduate (  )        C. Masters (  )
5. How are employed at this bank: A. Full-Time (  )              B. Part-Time (  )   
                                                     C. Casual
6. How long have you been working under your direct supervisor: A. 2years (  )
B. 2-4 years (  )    C. 4-6years (  )     D. 6years and above
7. Branch Location:
8. How many employees are there in your branch location: A. Under 20 employees (  )
B. 21-40 employees (  )    C. 41employees and more

SECTION B: RESEARCH QUESTIONS
Please read the following statements carefully and tick appropriately to show the degree of your agreement or disagreement with each statement “SA: Strongly Agree,”   “A: Agree,”  “Neutral,” “D = Disagree” and “SD: Strongly Disagree”. The questionnaire is divided into three, there are parts for employees and parts of managers supervisors. Kindly answer the questions that apply to you.

	s/n
	A Leadership style
	1
	2
	3
	4
	5

	Autocratic Leadership
	
	S
	A
	N
	D
	SD

	1
	He is always the decision maker
	
	
	
	
	

	2
	Act as a leader in discussions 
	
	
	
	
	

	3
	He has no strong relation with his subordinates
	
	
	
	
	

	4
	Dealing with his subordinates like he is given orders 
	
	
	
	
	

	5
	Acting without consulting any of his subordinates
	
	
	
	
	

	Transactional Leadership
	
	1
	2
	3
	4
	5

	
	
	S
	A
	N
	D
	SD

	6
	He has no strong relation with his subordinates
	
	
	
	
	

	7
	He is committed to deadlines
	
	
	
	
	

	8
	Asking for commitments via orders and formal rules
	
	
	
	
	

	9
	Work is more important than human relationship 
	
	
	
	
	

	10
	Tells us the standards carryout work
	
	
	
	
	

	11
	Works out agreements with us
	
	
	
	
	

	12
	Monitors my performances and keeps tracks of my mistakes
	
	
	
	
	

	Transformational 
Leadership
	
	1
	2
	3
	4
	5

	
	
	S
	A
	N
	D
	SD

	13
	Takes actions before problems are chronic
	
	
	
	
	

	14
	Showing flexibility in dealing with others
	
	
	
	
	

	15
	Using subordinate’s opinion to solve work problems.
	
	
	
	
	

	16
	Raises confidence among the subordinates
	
	
	
	
	

	17
	Working to satisfy the psychological needs of the subordinates
	
	
	
	
	

	18
	Help his subordinates to develop work ability strongly agree
	
	
	
	
	

	19
	Help his subordinates to think and initiate
	
	
	
	
	

	20 
	Give feedbacks to his subordinates in work performance 
	
	
	
	
	

	21
	Stimulates his subordinates for distinguishing performance level
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