CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1 	Introduction
This chapter presents the data collected from respondents within Alhaji Oseni Olanrewaju Estate regarding the challenges associated with the management and maintenance of the estate. The results are analyzed in line with the research objectives, and the responses are interpreted to provide insight into the current state of the estate.
4.2 	Questionnaire Distribution and Return Rate
A total of fifty (50) questionnaires were distributed to residents, caretakers, and other stakeholders of Alhaji Oseni Olanrewaju Estate. Out of these, forty-five (45) were correctly filled and returned, representing a 90% response rate. This high return rate indicates a strong interest and concern among residents regarding the state of their living environment.
Table 4.1: Showing questionnaire administered and Retrieved 
	Respondent  
	Questionnaire Administered 
	Number Retrieved
	% of Number  Retrieved 
	% not Retrieved 
	Total

	Resident
	50
	45
	90%
	10%
	100%



	From the above table it show that 90% of the questionnaire distributed was retrieved which is a good and valuable figure to work with 





	







4.3 	Demographic Characteristics of Respondents
4.3.1 	Age Distribution
The age distribution showed that most respondents were between the ages of 31-50 years (55.6%), indicating active working-class individuals who are likely homeowners or heads of households. This demographic is crucial as they are the most directly affected by maintenance issues.
	Occupation
	Frequency 
	Percentage 

	Civil servant 
	20
	40%

	Business owners 
	15
	33.3%

	Others 
	10
	26.7%

	Total
	45
	100%



4.3.2 	Occupation of Respondents
Most respondents were civil servants (40%) and business owners (33.3%). This implies a middle-income community with expectations for a moderately maintained residential environment.
4.3.3	Duration of year spent 
	Years
	Frequency  
	Percentage 

	1-5
	20
	40%

	5 - above
	25
	60%



4.4 	Common Maintenance Problems in the Estate
The respondents identified several issues affecting the physical infrastructure of the estate. The most recurring problems were poor drainage systems (66.7%) and bad road networks (55.6%). Others included irregular waste disposal (44.4%), faulty electrical infrastructure (40%), and insecurity (22.2%).
	Item
	Percentage

	Drainage 
	66.7%

	Bad road 
	55.6%

	Other irregular waste disposal 
	44.4%

	Electrical infrastructure 
	40%

	Insecurity 
	22.2%





Interpretation
The data suggest that infrastructure decay is a major concern for residents. Poor drainage and road networks not only inconvenience residents but also pose health and safety risks, especially during the rainy season. The presence of waste and inaderate lighting further reflects poor estate management.
4.5 	Management Challenges in the Estate
Residents were asked to identify the challenges facing the effective management of the estate. A majority (77.8%) attributed the failure to inadequate funding, while 62.2% mentioned lack of cooperation from residents. Other issues included absence of a functional estate management team (48.9%) and poor leadership or miscommunication (33.3%).
Interpretation:
The estate is evidently lacking a proper administrative and financial structure. Funding is a critical component of maintenance, and its absence leads to delays or neglect in addressing pressing needs. In addition, uncooperative behavior from residents and the absence of a unified voice further hampers coordinated efforts.
4.6 	Residents' Knowledge and Participation
4.6.1 	Awareness of Maintenance Structures
Only 35% of the respondents indicated awareness of a formal estate maintenance or structure. The remaining 65% had no knowledge of any such arrangement.


4.7 	Residents' Level of Satisfaction
When asked to rate their level of satisfaction with the current management, 53.3% of the respondents reported being dissatisfied, and 22.2% were very dissatisfied. Only 6.7% said they were very satisfied.
Interpretation:
This indicates a generally poor perception of the current management structure. A high level of dissatisfaction is a strong indicator of failure in meeting basic maintenance standards and fulfilling residents' expectations.
4.8 	Suggestions for Improvement
Respondents recommended several strategies to improve the estate's condition. These include:
Establishment of a strong and accountable residents' association
Employment of professional facility managers
Strict enforcement of monthly maintenance dues
Collaboration with the local government for infrastructural support
Interpretation:
Residents are open to improvement and are willing to support structured management initiatives. However, any such intervention must be inclusive, transparent, and participatory to gain trust and effectiveness.
4.9 	Summary of Findings
The estate suffers from critical infrastructure issues such as poor drainage and roads.
There is no effective estate management system in place.
Majority of residents are unaware of formal maintenance policies.
Funding, leadership gaps, and resident apathy are major challenges.
There is widespread dissatisfaction with current management practices.
There is, however, willingness among residents to support improved efforts if well coordinated.
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