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CHAPTER ONE
1.0	INTRODUCTION
1.1 	Background
The Industrial Training fund established by decree 43 was introduced in 1971, vis-à-vis the birth of the Students Industrial Work Experience Scheme (SIWES) the same year by the Federal Government of Nigeria (FGN). It is against this background that the industrial training fund (ITF) initiated, designed and introduced SIWES Scheme in 1973 to acquaint students with the skills of handling employers’ equipment and machinery.
The Industrial Training Fund (ITF) solely funded the scheme during its formative years. However, due to financial constraints, the fund withdrew from the scheme in 1978. The Federal Government, noting the significance of the skills training, handed the management of the scheme to both the National Universities Commission (NUC), and the National Board for Technical Education (NBTE) in 1979. The management and implementation of the scheme was however, reverted to the ITF by the Federal Government in November, 1984 and the administration was effectively taken over by the industrial training fund in July 1985, with the funding solely boned by the Federal Government. It is an integral part of the requirements for the award of Certificates, Diplomas and Degrees in institutions of higher learning, e.g. Colleges of Education, Polytechnics, Universities, etc. 
Student Industrial Work Experience Scheme (SIWES) exposes students to industry-based skills necessary for a smooth transition from the classroom to work environments. It accords students of tertiary institutions the opportunity of being familiarized, exposed, and prepare students of universities, polytechnics, college of technology, college of agricultures and college of education for the industrial work situation they are likely to meet after graduation and to the needed experience in handling machinery and equipment which are not found in such an educational institution.
1.2 	Objectives of SIWES
· To provide students with relevant practical experience.
· To satisfy accreditation requirements set by the Nigerian Universities Commission (NUC).
· To familiarize students with typical environments in which they are likely to function professionally after graduation.
· To provide student an opportunity to see the real world of their discipline and consequently bridge the gap between the University work and actual practice.
· To change the orientation of students towards labour market when seeking for job.
· To help students access area of interest and suitability for their chosen profession.
· To enhance students, contact for future employment
· To provide access to equipment and other facilities that would not normally be available in the University workshop
· To enlist and enhance industry involvement in university education.
· Summarily the objective of the Student Industrial Work Experience Scheme.
· To solve, the problem of inadequate practical skills, preparatory for employment in industries by Nigerian graduates of tertiary institution. 
· To promote and encourage the acquisition of skills in industry and commerce, with a view of generating a pool of indigenous trained manpower sufficient to meet the needs of the economy.


CHAPTER TWO
2.0	DESCRIPTION OF THE ESTABLISHMENT OF ATTACHMENT
2.1 	Location and Brief History of Establishment
Dayo Ade store was founded in the year 2018 as a wholesale enterprise dedicated to providing high-quality goods at competitive prices to retailers and businesses within Ilorin and its environs. Situated at shao garage area, shao kwara state, the business started with a clear focus on meeting the bulk supply needs of the growing market.
Over the years, the company has earned a solid reputation for dependability, efficiency, and excellent customer service. Dayo ade store has grown steadily by expanding its product range, building strong relationships with clients, and adapting to market demands. The enterprise remains committed to delivering value while upholding high ethical and professional standards.
2.1.1	Objective
To become a trusted and leading wholesale distributor by offering quality products at affordable prices, maintaining strong customer relationships, and ensuring prompt delivery services.
2.1.2	Mission Statement
To supply a wide range of quality products in bulk, efficiently and reliably, while creating value for our customers, partners, and community through excellent service and integrity.
2.1.3	Vision Statement
To be the most preferred and reliable wholesale enterprise in Kwara State and beyond, known for quality, affordability, and customer satisfaction.


CHAPTER THREE
3.0	    WORK EXPERIENCE
Overview of Mineral Deport
Mineral Deport is a leading company in the mining and distribution of minerals, specializing in various products, including sand, gravel, and other construction materials. The organization is committed to quality, sustainability, and customer satisfaction. Its operations involve sourcing raw materials, processing, and distributing them to clients across different sectors.
Work Activities
1. Orientation and Training
Upon arrival at Mineral Deport, I underwent an orientation program that introduced me to the company's policies, organizational structure, and safety protocols. I received training on the importance of health and safety in the mining industry, which is crucial for preventing accidents and ensuring compliance with regulations.
2. Administrative Tasks
I assisted the administrative team with various tasks, including:
· Document Management: Organizing and maintaining files related to contracts, invoices, and customer communications.
· Data Entry: Inputting sales and inventory data into the company’s database to ensure accurate record-keeping.
· Scheduling: Helping to coordinate meetings and appointments for management, which enhanced my organizational skills.
3. Customer Service
I worked closely with the customer service department, where I:
· Responded to Inquiries: Assisted customers by answering their questions about products, pricing, and availability.
· Order Processing: Helped in processing customer orders, ensuring that all necessary information was accurately recorded and communicated to the logistics team.
· Feedback Collection: Gathered customer feedback on their experiences, which was used to improve service delivery.
4. Sales and Marketing Support
I participated in a marketing campaign aimed at increasing brand awareness and customer engagement. My contributions included:
· Market Research: Conducting research on competitors and market trends to identify potential growth opportunities.
· Social Media Management: Assisting in managing the company’s social media accounts, creating content that highlighted new products and promotions.
· Promotional Materials: Helping design and distribute flyers and brochures to reach a broader audience.
5. Financial Tasks
I gained exposure to the financial aspects of the business by:
· Assisting with Budgeting: Supporting the finance team in preparing budgets and financial reports.
· Invoice Management: Reviewing and organizing invoices to ensure timely payments from clients.


CHAPTER FOUR
4.1	Relevance of the Program to Business Administration
The Student Industrial Work Experience Scheme (SIWES) at Mineral Deport was highly relevant to my field of study in Business Administration for several reasons:
1. Practical Application of Theoretical Knowledge
The program allowed me to apply concepts learned in the classroom, such as management principles, marketing strategies, and financial analysis, to real-world situations. Understanding how these theories manifest in a business setting enhanced my comprehension of core business functions.
2. Exposure to Business Operations
Working at Mineral Deport provided insights into the day-to-day operations of a company within the minerals industry. I gained firsthand experience in areas such as:
· Supply Chain Management: Observing how materials are sourced, processed, and distributed helped me understand the complexities of supply chain logistics.
· Customer Relationship Management: Engaging with customers highlighted the importance of maintaining strong relationships and understanding client needs, which is crucial for business success.
3. Development of Soft Skills
The internship helped me cultivate essential soft skills that are vital in any business environment, including:
· Communication Skills: Interacting with clients and team members improved my verbal and written communication abilities.
· Problem-Solving Skills: Addressing customer complaints and operational challenges taught me how to think critically and find effective solutions.
· Teamwork: Collaborating with various departments emphasized the significance of teamwork in achieving organizational goals.
4. Understanding of Market Dynamics
My involvement in market research and promotional activities at Mineral Deport gave me a deeper understanding of market dynamics and consumer behavior. This knowledge is invaluable for any business professional looking to make informed decisions based on market trends and customer preferences.
5. Insights into Financial Management
Gaining experience in budgeting and financial reporting enhanced my understanding of financial management practices. This experience will be beneficial as I pursue a career in business, where financial acumen is essential for decision-making and strategic planning.
6. Networking Opportunities
Working alongside industry professionals provided opportunities to build a network that can be beneficial for my future career. Establishing connections with mentors and colleagues in the business field is important for career development and growth.
Overall, the SIWES program at Mineral Deport was not only aligned with my academic goals but also enriched my understanding of the business environment. The skills and knowledge gained during this experience will undoubtedly contribute to my success in the field of Business Administration.


CHAPTER FIVE
5.1	Difficulties Encountered During the Programme
During my time at Mineral Deport, I encountered several challenges, including:
· Time Management: Balancing multiple tasks and responsibilities required effective time management skills.
· Customer Complaints: Handling dissatisfied customers necessitated patience and strong communication skills to resolve issues amicably.
· Technical Skills: Adapting to new software and tools used for data management was initially challenging but improved with practice.

5.2	Summary of Attachment Activities
The gains of this exercise are immense; that it was worth the while is grossly an understatement. Being accorded another opportunity in life to be exposed to the rudiments of work places outside the class room teaching is an experience of a life time. 
Furthermore, the exposure to practical tools, and working features had engendered better understanding of lessons thought in the class room and charted a course for career development in food science.
5.3	Conclusion
The work experience at Mineral Deport significantly contributed to my personal and professional development. I gained valuable insights into the operations of a mineral distribution company and honed my skills in business administration, customer service, and teamwork. This experience has reinforced my desire to pursue a career in business management and equipped me with practical skills that will be beneficial in my future endeavors.
5.4	Recommendations
To enhance the SIWES experience for future students, I recommend:
1. Structured Training Programs: Implementing more structured training sessions on specific tools and software used in the industry.
2. Mentorship Opportunities: Pairing students with mentors within the organization to provide guidance and support throughout the internship.
3. Feedback Mechanism: Establishing a feedback mechanism for students to share their experiences and suggestions for improvement.
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