CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND OF THE STUDY
Today we live in an information society in which more people must manage more information, which in turn requires more technological support, which both demands and creates more information.  Electronic technology and information are mutually reinforcing phenomena, and one of the key aspects of living in the information society is the growing level of interactions we have with this complex and increasingly electronic environment.  The general consequence is that we deal with large volumes of information, new forms and aggregations of information, and new tools for working with information Marchionini, 1997.  These new tools we use to manage information at corporate, governmental and societal level are tools we must learn to use, pay for, and maintain.  The primary tool of the information society is the computer.  Microprocessors are used to improve the performance of other technologies, and computers are increasingly used to control and integrate other kinds of information technology (e.g. TV, radio, telephones). Current literatures have it that ongoing advances in information systems and communication technologies allow organizations to achieve greater levels of productivity, efficiency and service delivery Brown, 2000; Dawes et al, 1997; Drucker, 2005, Tapscott and Caston, 2003.  For example, one electronic mail message replaces the dictation of a memo which is then typed, copied and distributed.  Electronic workflow processing allows operational reports to be stored and forwarded to appropriate units for follow-up without a host of manual intervening steps. 
One other thing that is crucial as far as ICTs are concerned is that, because of technological and communication innovations, geographic boundaries that once defined citizens, client and customer service jurisdiction no longer apply.  The move toward e-commerce, e-banking and e-governance provides an excellent example of how organizations are no longer restricted to, a contained geographic boundary.  In this 21st century, organizations all over the world have come to realize that only those that overhaul the whole of their administrative systems and operations are likely to survive and prosper. Due to the pressures of competition and the need to maintain a high level of efficiency and productivity organizations have been forced to catch on to the technological craze. Thus in order to place themselves in a favorable position to meet the growing expectations of their customers, and become organizations or co-operations to be reckoned with, more organizations are making use of it to smoothen and speed up the process of administration. They have not only started ensuring that their PC per capita use is one for every staff, but have also started brining PC’s together to form local and wide area networks.
Many organizations use computer systems to run their inventory, control accounting, manage human resources, etc. Businesses are no longer relying on trails of paper work to conduct every day transactions. With an installed modern computer interconnectivity backbone, establishments can keep in touch, synchronize and co-ordinate activities with the utmost ease.  Managers now realize that information technology can be used as an engine to speed up processes, eliminate or reduce paperwork, increase the quality of output and service delivery, decrease storage costs, and enhance information sharing and communication. They also realize that they have to achieve not only management / staff wide computer literacy, i.e. knowing how to locate, analyze, store and use information. All staff in modern organizations needs to be able to search and gather data from different sources, analyze them, select the relevant ones and organize them in such a manner as to allow them make decisions based on the information.  
1.2	STATEMENT OF PROBLEM  
Small scale entrepreneurs in Nigeria engage in business practices for survival as they are local in their nature of operation but they need to forge ahead only through global integration even though the local institutional frame work are not stead fast encouraging the development of small scale enterprise towards the world economy as those of other countries. Thus, the problem that is identified for this study is how small scale businesses can be developed to meet the challenges presented by globalization in the face of available infrastructure and utility in Nigeria. These being the case how are Nigerian Small Scale Enterprises (SSEs) faring in joining the information technology bandwagon. What are the SSEs doing to increase the sale volume and efficiency through the use of IT? In what ways exactly is ICT infrastructure improving the inventory of SSEs? These are related questions structure the argument of this study. 
1.3	OBJECTIVES OF THE STUDY 
	The primary aim of this study is to describe the characteristics of SMEs in Nigeria and secondly to explore the impact of ICT on SMES in Nigeria. Specifically the objectives of this study are; 
i. To understand the level of supervisory of business features of SSEs that can be influence by technology in Kwara state. 
ii. ii. To explore the different areas of SSEs where the use of ICT can improve sale volumes in Kwara state. 
iii. iii. To investigate how best the full potential of ICT can influence the inventory costs of small scale business in Kwara State.   
1.4	RESEARCH QUESTIONS 	
	In order to achieve the objective of this study, the following questions will be answered.
i. Does technology has significant capacity to influence supervisory level of business features of small scale enterprises in Kwara state?
ii. To what extent does ICT can improve sale volumes of SSEs in Kwara state? 
iii. What is the impact of ICT on the inventory costs of small scale enterprises?     
1.5	RESEARCH HYPOTHESIS
1. Technology has no significance influence on the level of supervisory of business features of small scale enterprises in Kwara state
2. ICT has no significant effect on the sale volumes of small scale enterprises
3. There is no significant impact of ICT on the inventory cost of small scale business in Kwara state.
1.6	SIGNIFICANCE OF THE STUDY 
The significance of this study can be highlighted as follows; 
i. To provide for small scale business stakeholders the need to propagate their resourceful processes and practices towards global needs. 
ii. ii. To incline individuals, agencies and government to create an enabling environment within which small scale businesses can grow. 
iii. iii. To emphasize on the value of the business processes and practices that are globally oriented. 
iv. iv. To help students and others alike see that the neglect of non-oil sector in Nigeria has been the major factory impending small and medium enterprise for better global status.  
1.7   SCOPE OF THE STUDY 
The study is based on the performance of small scale enterprise through efficient and effective institutional practices in Nigeria. However, the location of the study is Kwara State, Nigeria where the activities of small scale enterprises are mostly concentrated.             
1.8	DEFINATION OF TERMS
Technology:-  is the collection of techniques, skills, methods, and processes used in the production of goods or services or in the accomplishment of objectives, such as scientific investigation. Technology can be the knowledge of techniques, processes, and the like, or it can be embedded in machines to allow for operation without detailed knowledge of their workings.
Preditors:- are becoming more and more common due to the rise of reality television. Usually an editor is given a detailed script to cut from, but a preditor is often given only an outline and is expected to create the story. 
Development:-The process of economic and social transformation that is based on complex cultural and environmental factors and their interactions.
Entrepreneurship: - entrepreneurship is the wiliness and ability of an individual or group of person to search for investment opportunities and run a business unit successfully
Entrepreneur: - entrepreneur can be defined as action oriented and highly motivated individual who has the ability to see and evaluate business opportunities.
Enterprise: - in its wider sense, an enterprises ia any identified ideas that is translated into a planned and satisfactorily implemented activity. In its narrower sense, it refers to a business venture or undertaking. 
Self employment: - is a situation whereby one become an entrepreneur in small scale business, takes the risk of uncertainly and also become a master who employs others rather being a servant who is an wage employment.
Opportunists:- this category of entrepreneurs exploit available business opportunities. In doing so they establish small scale business enterprises and develop them to large scale out fits.
Panacea: - solution or remedy to something
Business opportunity: - may be defined simply as an attractive idea or proposition that provides the possibility of a return for the investor or the person taking the risk.
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