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DATA PRESENTATION, ANALYSIS, AND INTERPRETATION
4.1 Introduction
This chapter presents the analysis and interpretation of data collected through questionnaires administered to 100 staff members of Access Bank Nigeria. The analysis is structured based on the research objectives and hypotheses. Descriptive statistics such as frequencies and percentages were used, while inferential statistics, specifically Chi-square tests, were used to test the hypotheses.
















4.2 Demographic Characteristics of Respondents
Table 4.1
	Variable
	Frequency
	Percentage

	Gender
	
	

	Male
	60
	60%

	Female
	40
	40%

	Age
	
	

	18–25
	20
	20%

	26–35
	50
	50%

	36–45
	20
	20%

	46 and above
	10
	10%

	Educational Qualification
	
	

	OND/NCE
	10
	10%

	HND/B.Sc
	60
	60%

	M.Sc/MBA
	25
	25%

	Others
	5
	5%

	Department
	
	

	Accounting
	25
	25%

	Finance
	20
	20%

	ICT
	15
	15%

	Operations
	20
	20%

	Customer Service
	15
	15%

	Others
	5
	5%

	Working Experience
	
	

	Less than 2 years
	15
	15%

	2–5 years
	40
	40%

	6–10 years
	30
	30%

	Above 10 years
	15
	15%


Source: Field Survey 2025
The gender distribution showed that 60% of the respondents were male and 40% were female. The majority of respondents (45%) were within the 26–35 years age range, followed by 18–25 years (30%), 36–45 years (20%), and only 5% above 45 years. Most respondents (50%) held HND/B.Sc degrees, followed by OND/NCE (25%), M.Sc/MBA (20%), and Others (5%). Respondents were spread across various departments: Accounting (30%), Finance (20%), ICT (15%), Operations (15%), Customer Service (10%), and Others (10%). The majority had 2–5 years of experience (40%), followed by less than 2 years (25%), 6–10 years (20%), and above 10 years (15%). 


4.3 Presentation and Analysis Based on Research Objectives
Objective 1: Impact of computerized accounting systems on operational efficiency.
Table 4.2
	Statement
	SA (%)
	A (%)
	U (%)
	D (%)
	SD (%)

	CAS improved speed and accuracy
	55 (55%)
	30 (30%)
	5 (5%)
	5 (5%)
	5 (5%)

	Reduced errors in reporting
	50 (50%)
	35 (35%)
	5 (5%)
	5 (5%)
	5(5%)

	Facilitated timely decision-making
	40 (40%)
	40 (40%)
	10 (10%)
	5 (5%)
	5 (5%)

	Enhanced internal controls
	45 (45%)
	35 (35%)
	10 (10%)
	5 (5%)
	5 (5%)


Source: Field Survey 2025
Result from table 4.2 shows that A strong majority (85%) of the respondents agree that CAS enhances speed and accuracy, reflecting high confidence in its operational efficiency benefits. Only 10% disagree, suggesting minimal skepticism.
Similar to the first statement, 85% of the respondents acknowledge error reduction, reinforcing CAS’s reliability. The low disagreement (10%) highlights its perceived accuracy.
A total of 80% of the respondents agree CAS aids faster decisions, the higher undecided (10%) and disagreement (10%) suggest some organizations may struggle with integration or data interpretation.
A strong consensus (80%) of the respondents on improved controls, though 10% undecided may indicate gaps in understanding or implementation challenges.



Objective 2: Impact of computerized accounting systems on the profitability
Table 4.3
	Statement
	SA (%)
	A (%)
	U (%)
	D (%)
	SD (%)

	Reduced operational costs
	40 (40%)
	30 (30%)
	10 (10%)
	10 (10%)
	10 (10%)

	Increased profitability
	45 (45%)
	35 (35%)
	10 (10%)
	5 (5%)
	5 (5%)

	Better financial management
	50 (50%)
	30 (30%)
	10 (10%)
	5 (5%)
	5 (5%)


Source: Field Survey 2025
Result from table 4.3 shows that A majority (70%) of the respondents’ link CAS to cost reduction, but 20% disagreement suggests variability in cost-saving outcomes across organizations.
A strong agreement (80%) of the respondents ties CAS to profitability, though 10% undecided may reflect delayed financial outcomes or contextual factors (e.g., industry differences).
There was high agreement by 80% of the respondents underscores CAS’s role in streamlining financial processes, with minimal resistance (10% disagreement).






Objective 3: Influence of computerized accounting systems on customer satisfaction
Table 4.4
	Statement
	SA (%)
	A (%)
	U (%)
	D (%)
	SD (%)

	Faster service delivery
	60 (60%)
	30 (30%)
	5 (5%)
	5 (5%)
	0 (0%)

	Increased customer satisfaction
	55 (55%)
	30 (30%)
	10 (10%)
	3 (3%)
	2 (2%)

	Improved customer account accuracy
	50 (50%)
	35 (35%)
	5 (5%)
	5 (5%)
	5 (5%)


Source: Field Survey 2025
Table 4.4 shows that Overwhelming consensus (90%) of the respondents that CAS accelerates service delivery, with 0% strongly disagreeing, indicating near-universal recognition of efficiency gains.
There was a Strong link as indicated by (85%) of the respondents between CAS and customer satisfaction, though 10% undecided may reflect indirect or long-term effects not yet observed.
A High agreement by (85%) of the respondents on accuracy improvements, aligning with reduced errors. Disagreement by (10%) could stem from isolated implementation issues.







Objective 4: Challenges of CAS Implementation
Table 4.5
	Statement
	SA (%)
	A (%)
	U (%)
	D (%)
	SD (%)

	Lack of technical expertise
	30 (30%)
	35 (35%)
	15 (15%)
	10 (10%)
	10 (10%)

	System downtime affects operations
	35 (35%)
	30  (30%)
	15 (15%)
	10 (10%)
	10 (10%)

	High implementation/maintenance cost
	40 (40%)
	30 (30%)
	10 (10%)
	10
	10 (10%)

	Cybersecurity/data breach concerns
	45 (45%)
	30 (30%)
	10 (10%)
	5 (5%)
	10 (10%)


Source: Field Survey 2025
Result from table 4.5 shows that a significant challenge as indicated by (65% agreement) of the respondents, highlighting skill gaps. The 15% undecided may indicate uncertainty about training adequacy.
From the second statement, a frequent downtime is a critical issue by (65%) of the respondents, with 20% disagreeing potentially having robust backup systems or minimal disruptions.
Also, cost barriers are widely acknowledged by (70%) of the respondents, suggesting financial constraints hinder adoption or scalability.
The top challenge as indicated by (75% agreement) of the respondents reflects heightened awareness of digital risks. Only 15% disagree, likely due to advanced security measures.





4.4	Hypothesis
Hypothesis 1:
H₀: Computerized accounting systems do not significantly improve the operational efficiency of Access Bank Nigeria.
Regression Model:
Operational Efficiency=β0+β1(CAS Adoption)
Table 4.6: Regression Results for Hypothesis 1
	Variable
	Coefficient
	Std. Error
	t-value
	p-value

	(Intercept)
	1.20
	0.15
	8.00
	<0.001

	CAS Adoption
	0.85
	0.08
	10.63
	<0.001

	R² = 0.72
	Adj. R² = 0.70
	F-statistic = 112.9
	p < 0.001
	


Source: Field Survey 2025
Interpretation:
· The coefficient for CAS Adoption (β₁ = 0.85) is statistically significant (p<0.001p<0.001), indicating a strong positive relationship between CAS and operational efficiency.
· For every unit increase in CAS adoption, operational efficiency improves by 0.85 units (on a 5-point Likert scale).
· Reject H₀: CAS significantly enhances operational efficiency.










Hypothesis 2:
H₀: Computerized accounting systems have no significant impact on the profitability of Access Bank Nigeria.
Regression Model:
Profitability=β0+β1(CAS Adoption)
Table 4.7: Regression Results for Hypothesis 2
	Variable
	Coefficient
	Std. Error
	t-value
	p-value

	(Intercept)
	1.50
	0.18
	8.33
	<0.001

	CAS Adoption
	0.75
	0.09
	8.33
	<0.001

	R² = 0.65
	Adj. R² = 0.63
	F-statistic = 69.4
	p < 0.001
	


Source: Field Survey 2025
Interpretation:
· CAS Adoption has a significant positive effect on profitability (β₁ = 0.75, p<0.001p<0.001).
· Reject H₀: CAS adoption drives profitability improvements, likely through cost reduction and financial management efficiencies (Table 4.3).













Hypothesis 3:
H₀: Computerized accounting systems do not significantly influence customer satisfaction in Access Bank Nigeria.
Regression Model:
Customer Satisfaction=β0+β1(CAS Adoption)
Table 4.8: Regression Results for Hypothesis 3
	Variable
	Coefficient
	Std. Error
	t-value
	p-value

	(Intercept)
	1.10
	0.12
	9.17
	<0.001

	CAS Adoption
	0.90
	0.07
	12.86
	<0.001

	R² = 0.80
	Adj. R² = 0.79
	F-statistic = 165.3
	p < 0.001
	


Source: Field Survey 2025
Interpretation:
· CAS Adoption strongly predicts customer satisfaction (β₁ = 0.90, p<0.001p<0.001), aligning with Table 4.4 (90% agreement on faster service delivery).
· Reject H₀: CAS directly enhances customer satisfaction through improved service speed and accuracy













Hypothesis 4:
H₀: Access Bank does not encounter significant challenges in the implementation of computerized accounting systems.
Regression Model:
Implementation Challenges=β0+β1(CAS Complexity)
Table 4.9: Regression Results for Hypothesis 4
	Variable
	Coefficient
	Std. Error
	t-value
	p-value

	(Intercept)
	2.30
	0.20
	11.50
	<0.001

	CAS Complexity
	0.65
	0.10
	6.50
	<0.001

	R² = 0.55
	Adj. R² = 0.53
	F-statistic = 42.3
	p < 0.001
	


Source: Field Survey 2025
Interpretation:
· CAS Complexity (e.g., technical expertise, costs) significantly predicts implementation challenges (β₁ = 0.65, p<0.001p<0.001).
· Reject H₀: Access Bank faces notable challenges, particularly in technical expertise and cybersecurity (Table 4.5).


4.5 Summary of finding
The results of this study provide valuable insights into how Computerized Accounting Systems (CAS) affect the performance of Access Bank Nigeria. The findings are discussed below in line with the research objectives and hypotheses.
Impact of CAS on Operational Efficiency
The responses from participants revealed a strong agreement that CAS have significantly improved operational efficiency within Access Bank. Most respondents confirmed that CAS increased the speed and accuracy of accounting processes, enhanced internal controls, and reduced data entry errors. This supports the rejection of the null hypothesis that CAS does not significantly improve operational efficiency. These findings are consistent with previous studies which established that automation in accounting reduces human error and supports faster data processing and decision-making.
Impact of CAS on Profitability
Participants acknowledged that the use of CAS has contributed to reducing operational costs and improving the bank's financial management. These improvements translate into increased profitability for the bank. This aligns with the rejection of the null hypothesis regarding CAS and profitability. The study suggests that with less reliance on manual processes, Access Bank can allocate resources more efficiently and reduce costs related to manpower and paper-based systems, thus enhancing profit margins.
Influence of CAS on Customer Satisfaction
There was overwhelming agreement among respondents that CAS enhances service delivery and customer satisfaction. With faster transaction processing and improved accuracy in customer account records, clients experience better service quality. This led to the rejection of the hypothesis that CAS does not influence customer satisfaction. These findings are supported by literature indicating that customer satisfaction in the banking sector is increasingly dependent on speed, accuracy, and convenience, all of which CAS facilitate.
Challenges in CAS Implementation
Despite the numerous benefits, the study also highlighted some challenges. Respondents pointed out issues such as system downtime, lack of technical expertise, high implementation and maintenance costs, and cybersecurity threats. The analysis confirmed that these are significant challenges, leading to the rejection of the fourth null hypothesis. This emphasizes the need for continuous investment in IT infrastructure, cybersecurity training, and staff development.




