CHAPTER TWO
2.1 Introduction
This chapter provides a detailed review of relevant literature on computerized accounting systems and their impact on the performance of the banking industry. It encompasses a conceptual framework, theoretical underpinnings, empirical studies, and research gaps.
2.2 Conceptual Framework
The conceptual framework explores the relationship between computerized accounting systems and bank performance. Key variables include operational efficiency, profitability, customer satisfaction, and implementation challenges. These variables are interconnected, with computerized accounting systems serving as the independent variable and bank performance as the dependent variable.
ICT affects financial institutions by easing enquiry, saving time, and improving service delivery. In recent decades, investment in IT by commercial banks has served to streamline operations, improve competitiveness, and increase the variety and quality of services provided (Agboola, 2003; Dauda and Akingbade, 2011). ICT also offers quicker rate of inter-branch transactions as the consequence of distance and time are eliminated. Also, with the severalnetworked branches serving the customer populace as one system, there is simulated division of labour among bank branches with its associated positive impact on productivity among the branches and curtails customer travel distance.
Technological innovation such as the use of computer automation and electronic banking influences speed of bank services delivery, enhances management decision making and time saving (Alu, 2002). Thus, Technological Innovation deals with the Physical devices and software that link various computer hardware components and transfer data from one physical location to another (Laudon and Laudon; 2001 & 2010). ICT products in use in the banking industry include Automated Teller Machine, Smart Cards, Telephone Banking, MICR, Electronic Funds Transfer, Electronic Data Interchange, Electronic Home and Office Banking. Electronic Banking has tremendously improved the services of banks to their customers (Agboola, 2001).
2.2.1 Computerized Accounting System
A computerized accounting system (CAS) is an automated framework that uses computer software to record, process, and report financial transactions. Unlike manual systems, CAS minimizes human errors, increases speed, and improves accuracy. These systems include software such as SAP, QuickBooks, Tally, and Oracle Financials, which are widely adopted across various industries, including banking.
In the banking industry, CAS enables real-time data processing, compliance with regulatory standards, and streamlined financial operations. Banks like Access Bank Nigeria utilize CAS to manage accounts, process customer transactions, and generate financial reports. Key features of CAS include audit trails, automated reconciliations, and integration with online banking systems. The efficiency and precision provided by CAS enhance decision-making processes and reduce operational risks, thus fostering better performance and customer satisfaction.
Benefits of CAS in Banking:
· Operational Efficiency: Automates repetitive tasks, such as bank reconciliations and payroll management.
· Accuracy and Reliability: Reduces errors associated with manual data entry.
· Regulatory Compliance: Ensures timely reporting in line with Central Bank of Nigeria (CBN) guidelines.
· Real-Time Insights: Facilitates instant access to financial data for informed decision-making.
Accounting Information System and its characteristics. 
Accounting information system is basically answerable for the provision of past and future financial information that relates to costing for resources and activities, assets and liabilities, capital and operating expenses, and different income streams of the organization. Many scholars have conducted a study to ascertain the effectiveness of accounting information on different situations. In their study, Egolum and Eze (2021) investigated the effect of Accounting Information on lending decision of quoted deposit money banks in Nigeria from. This study used 15 deposit money banks and Simple Linear Regression was used for the analysis. The regression result indicated that individual regression of the proxies for accounting information which is Earnings per Share and Return on Equity have positive and statistical significant effect on non-performing loan at 5% level of significant respectively. The study also recommends that CBN and other regulatory bodies should strengthen supervision of banks to prevent a sharp buildup of NPLs in the future. Olalekan, Enyi and Ishola (2019) studied accounting information system as an Aid to decision making process in deposit money banks in Nigeria. The study adopted survey research design to elicit information from employees of all licensed commercial DMBs in Nigeria totaling 100,590 this constituted the study population. The sample size comprised 420 randomly selected staff in the operations, information technology, finance and control functions. The data collected, through the use of questionnaire, were analysed using descriptive and inferential statistics through the use of the ordered logistic regressions. The study established that AIS has a significant positive effect on decision making process. The study recommended that management of DMBs should continuously evaluate their accounting information system and ensures that the qualitative characteristics are not compromised. 
2.2.2 Historical Development of Information Technology in the Banking Industry
The evolution of information technology (IT) in the banking sector has revolutionized operations, moving from manual systems to fully automated processes. Key milestones include:
1960s–1980s: The adoption of mainframe computers marked the beginning of IT integration in banking. Banks started using computers to automate back-office operations like account management and ledger recording. The introduction of Automated Teller Machines (ATMs) in the 1980s provided customers with easy access to cash.
1990s: The rise of the internet paved the way for online banking. Nigerian banks began adopting IT systems to improve operational efficiency and expand customer access.
2000s: The era of mobile banking and electronic fund transfers emerged. Nigerian banks, including Access Bank, adopted IT solutions to meet growing demands for convenience and speed in service delivery.
2010s–Present: The integration of advanced technologies such as blockchain, artificial intelligence, and cloud computing further transformed banking operations. Access Bank Nigeria has leveraged these innovations to enhance financial inclusion and improve service delivery.

2.2.3 Technology Innovations Deployment in the Banking Industry
Technological innovations have significantly influenced the banking industry, providing tools for enhanced efficiency, security, and customer experience. Key innovations include:
Blockchain Technology: Facilitates secure and transparent transactions while reducing fraud risks. Access Bank has explored blockchain for remittances and interbank transfers.
Artificial Intelligence (AI): AI-powered chatbots provide 24/7 customer support, while predictive analytics helps in assessing credit risks.
Cloud Computing: Enables scalability and reduces infrastructure costs. Nigerian banks increasingly rely on cloud-based solutions to manage customer data and digital platforms.
Mobile and Internet Banking: Mobile payment is automated means of carrying out payment with the aid of mobile device such as cell phone, tablet to start, approve and additionally affirm as exchange of financial incentive as a trade-off for merchandise and venture (Taylor, 2013). Mobile payment has many categories, but the machinery to convey it can be classified into two categories, remote m-payment and proximity payments. Mobile apps and online platforms allow customers to perform transactions remotely, improving accessibility and convenience. Wario and Okibo, (2014) observed that E-banking increase bank market share and customer base through enhanced service delivery to enlarged customers. 
Contactless Payments: The use of Near Field Communication (NFC) technology has enabled cashless payments through debit cards and mobile wallets.
2.2.4 Barriers to Efficient Information Technology in Nigerian Banks
Despite the widespread adoption of IT, Nigerian banks face several challenges:
Inadequate Infrastructure: Poor network connectivity and power supply disruptions hinder IT deployment.
High Implementation Costs: The costs of acquiring and maintaining advanced technologies are significant, particularly for smaller banks.
Technical Skill Gaps: A shortage of skilled IT professionals creates challenges in managing sophisticated systems.
Cybersecurity Threats: Nigerian banks face increasing risks of cyberattacks, which can compromise customer data and financial systems.
Regulatory Compliance: Constant changes in regulations require banks to frequently update their IT systems, adding to operational complexities.
2.2.5 Impact of Computerized Accounting Information System on Customer Satisfaction and Service Delivery
Computerized accounting systems (CAS) play a crucial role in enhancing customer satisfaction and improving service delivery in the banking sector.
Improved Transaction Speed: CAS enables banks to process transactions quickly, reducing wait times for customers.
Accuracy and Error Reduction: Automated systems minimize errors in financial calculations and transactions, ensuring accuracy.
Real-Time Access: Customers can access account information and transaction history instantly through online platforms powered by CAS.
Customized Services: CAS allows banks to analyze customer data and offer tailored services, such as personalized loan packages.
Fraud Prevention: Features like audit trails and transaction monitoring help detect and prevent fraudulent activities, fostering trust among customers.
2.2.6 Performance
Performance in the banking industry is often evaluated through operational efficiency, profitability, customer satisfaction, and compliance with regulatory standards. CAS directly impacts these performance metrics in the following ways:
Operational Efficiency: Automates back-office processes, reducing costs and improving resource utilization.
Profitability: By reducing errors and improving decision-making, CAS enables banks to achieve higher profitability.
Customer Satisfaction: Faster service delivery and reliable transactions enhance customer loyalty.
Regulatory Compliance: CAS ensures timely reporting and adherence to CBN regulations, minimizing legal risks.




2.3 Theoretical Framework
The study is anchored on the following theories:
1. Technology Acceptance Model (TAM): This theory posits that the perceived usefulness and ease of use of technology influence its adoption. The TAM was originally proposed by Davis in 1986. This model forecasts a user’s acceptance and usage of ICT in an organisational setting (Akanbi & Adewoye, 2018). TAM deals with perceptions as opposed to real usage, the model suggests that users, the key factors that influence their decision on how, where and when they will use it (Davis, 1989). The model suggests that when users are presented with a new technology, two specific factors influence their decision about how and when they will use it (Alfred, 2014). The two factors are; perceived usefulness (PU), and perceived ease-of-use (PEOU) (Davis, 1989). According to Davis (1989), Perceived Usefulness (PU) is the degree to which a person believes that using a particular system will lead to improved performance; and, Perceived Ease-of-Use (PEoU) is the degree to which a person believes that using a particular system would result to improved productivity.
2. Resource-Based View (RBV): This theory highlights the importance of leveraging organizational resources, such as technology, to achieve competitive advantage. The resource-based view (RBV), also known as resource-based theory is a strategy which emphasises the significance of organizational resources and capabilities as the key to gaining competitive advandage and performance. A highly skilled talent pool helps an organization to explore opportunities and prevent risks in advance. It also enables them to implement strategies to improve operational efficiency and effectiveness. It formulated by organizations to understand the elements of the business for a long-term competitive advantage. This theory emerged during the 1980s-1990s from the major works of B. Wernerfelt, Hamel, Prahalad, and others.

2.4 Empirical Review
Several studies have examined the impact of computerized accounting systems on organizational performance:
Aigbovo and Orobator (2022) examine electronic banking and financial performance of deposit Money Banks in Nigeria. In other words, there are mixed findings regarding the effect of electronic banking on banks financial performance. Hence, in this study, the effect of electronic banking on financial performance of deposit money banks in Nigeria was investigated and the period of study was from 2009 – 2018. The multivariate panel estimation and the dynamic panel data regression were employed in the data analysis. The results obtained from the GMM estimate reveal that total value of Automated Teller Machine transaction positively and significantly impact on financial performance of deposit money banks while total value of point of sale transactions exert negative influence on deposit money banks financial performance. Also, the relationship between total value of mobile payment transactions and financial performance was also negative but fail the significant test. The study recommends that deposit money banks should increase the number of ATM machines to reduce the queue usually observe in most ATM to encourage their continuous usage. Also, deposit money banks should collaborate with Telecommunication network providers and security agents to checkmate and prosecute hackers in order to reverse the negative effect of mobile payment on deposit money banks’ financial performance. Furthermore, deposit money banks should collaborate with Telecommunication network providers to resolve the problem of poor network service that has mar the progress in Point of Sales adoption rate in Nigeria.
Okonkwo, Ekwueme and Chizoba (2022) investigated E-payment and performance of deposit money banks in Nigeria. The study employed Ex post facto research design. A sample size of 13 deposit money banks in Nigeria was used from the population of 22 banks. Data were analyzed with descriptive statistics and the hypotheses regression analysis was carried out with the aid of EViews 9.0 statistical software. The study revealed that MPAY payment method has a positive effect on return on assets of quoted deposit money banks in Nigeria, but not statistically significant at 5% level of significance, and online (WEB) payment methods has a negative effect on return on assets of quoted deposit money banks in Nigeria, and this effect was not statistically significant at 5% level of significance. The study therefore, recommended that Nigerian deposit money banks should collaborate with phone service providers to checkmate and prosecute hackers in order to reverse the negative effect of mobile payment on banks’ profitability in Nigeria. 
Eze and Okoye (2021): Their study on Nigerian banks revealed that computerized accounting systems significantly enhance operational efficiency and accuracy. The research highlights that banks with robust CAS experience reduced manual errors, quicker transaction processing, and improved compliance with regulatory standards. However, the study also noted that achieving these benefits requires substantial investment in software and employee training.
Adebayo and Akinola (2020): This research explored the relationship between computerized accounting systems and profitability in the Nigerian banking sector. The findings indicated that banks leveraging CAS witnessed a notable increase in profitability due to cost savings from automation and improved decision-making enabled by real-time financial data. The study emphasized that effective system implementation plays a critical role in maximizing these benefits.
Oladipo et al. (2019): This study identified key challenges faced by Nigerian banks in adopting computerized accounting systems, including data security concerns, high implementation costs, and a lack of technical expertise among staff. The research recommended that banks invest in cybersecurity measures and continuous staff training to address these issues and optimize the benefits of CAS.
These studies collectively underscore the importance of computerized accounting systems in improving banking performance while highlighting the need for effective implementation strategies to overcome associated challenges.

2.4.1 Research Gap
While existing studies have highlighted the benefits of computerized accounting systems, limited attention has been given to their specific impact on customer satisfaction and long-term profitability in Access Bank Nigeria. Furthermore, most studies focus on the adoption phase, with little emphasis on post-implementation challenges and outcomes. This study addresses these gaps by providing a holistic analysis of computerized accounting systems’ impact on the performance of Access Bank Nigeria.

