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DEDICATION
IdedicatethisreporttoGodAlmighty,whosawmethroughtheperiodofmy SIWES training programme and orderedmysteps all the way. I alsodedicate this report to my family.

[bookmark: _TOC_250000]ABSTRACT
ThisisacomprehensivereportonmySIWESprogramattheHenry George Hotel, Ilorin, Kwara State. Henry George Hotel bar and accommodation is oneoftheleadinghotelslocatedintheheartofIlorin.Establishmentmainly focusedonhighcomfortandconvenienceofhumans.Providingservicesuch as; accommodations, eatery, bar, party, event and relaxation. The report coverstheworkdoneduringmystayinthehotel andtheexperiencegained from every of the hotel unit. The major work presented in this report includes: Food and Beverages department, bar attendant, roomservices.Includedinthisreportalsoarechallengesencounteredand solutions.
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CHAPTERONE
1.0 ABriefBackgroundofHENRY GEORGE HOTEL
TheHENRY GEORGE HOTEis a good and sweetable Hotel located in a conducive area in Ilorin.

1.1 Henry George Hotelcapacity
Henry George hotelisabuildingwithmuch roomsfor accommodation and awelldecorateclubhouse Also VIP room

1.2 Departments
Thereareservicesofferedi.eBar,lodge/accommodation,club,event center, catering and laundry.
	
1.3 VisionofHenry George Hotel, Ilorin
· Weareproudtodelivergenuinecare,comfortandwarmthtoallourguests
· Wepursuegrowthanddevelopmentthroughcontinuouslearning
· Weareconstantlyadaptingtoanever-changingworld
1.4	CoreValues
· Commitment to Excellence 
· Pursuit of Growth
· GenuineCare
· Dedication
· Creativity
· Passion
· Pride

1.5OrganizationalstructureofHenry George Hotel, Ilorin
ThehotelisbasicallydividedintoAccommodation, Spa Centre, Receptionist and Kitchen.
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CHAPTERTWO
2.0DESCRIPTION OF MY WORK DONE AT HENRY GEORGE HOTEL, ILORIN 
I was accepted into the hotel, I was introduced to staff, managers, and shown me around the hotel premises.
I was shown around various department in the hotel and I was able to know different facilities and equipment used in the hotel.



2.1PERSONALINVOLVEMENTINTHE HOTEL
During my training, I was attached to various division of the department e.g Receptionist, Bar, Caterer, Spy etcwhere I was involved personally in some activities and gained useful experience. 
· ASA RECEPTIONIST
As a Receptionist, I will be the first point of contact for our hotel.Receptionist’s duties include offeringadministrativesupportacrosstheorganization.I welcomedguestsandgreetpeople who visit the hotel. I also coordinated front-desk activities, including distributing correspondence and redirecting phone calls.
My Responsibilities as a receptionists

· I welcomedguestsassoonastheyarriveatthehotel
· I Directedvisitorstotheappropriateperson
· I Answered,screenedandforwardedincomingphonecalls
· I Ensuredreceptionareaistidyandpresentable,withallnecessarystationeryandmaterial(e.g.pens, forms and brochures)
I stayed at the food and beverages departments in the bar where I acquired a lot of skills e.g Take order from guests, serve guests and how to communicate with guest.
I was able to identified various kind of drinks like beer, whisky, champagne, Aperitif, Tequila, Brandy, Red White, Energy Drinks, Soft drinks, Water etc.

· ASBAR PERSONEL
My responsibilities as a bartender:
· Preparingalcoholicornon-alcoholicbeveragesforbarandpatrons
· Interactingwithcustomers,takingordersandservingsnacksanddrinks
· Assessingbarcustomers’needsandpreferencesandmakingrecommendations
· Preparealcoholornon-alcoholbeveragesforbarandrestaurantpatrons
· Interactwithcustomers,takeordersandservesnacksanddrinks
· Assesscustomers’needsandpreferencesandmakerecommendations
· Mixingredientstopreparecocktails

· ASA CATERER
Ifyouloveworkingwithpeopleandcreatingavarietyoffoodsthatarebothappealingtolookatand tasteful to eat, then a catering position is perfect for you. As a caterer, you get to engage yourcreative side with new recipes, food arrangements and menus. 
My responsibilities as a Caterer 
· Designing,creatingandsubmittingmenusforspecialeventsbothlargeandsmall,andorganizeallitems needed for delivery and meal preparation.
· Ensuringthatallmenuitemsmeettheexpectationofthecustomerthroughadvancedtastingsand practice runs.
· Organizing andsourcing allingredientsneededforeveryitemonthemenuforall events.
· Finalizingmenuitemsandheadcountsbeforetheeventtoguaranteeyourteamispreparedforthejob.
· Organizingtheservingofthefood afteritisprepared in orderto keepguests fromgettinghungryor too full all at once.

· ASASPA
I worked at the spa, in the spa I learn different types of massages which are: Swedish (Soft Stroke), Deep Tissue (Beep Stroke) and Head massage, Body Neck and Shoulder massage.
We have different segments which are divided into three:
1. Massage Section
2. Pedicure and manicure
3. Facials
In the massage section, we have various oil used, wish are coconut oil, Lavalder Oil, Rosemary Oil etc. there is also Sauna which is used to radiant blood pressure and before you receive a massage fun have to shower first and drink enough water.
I got to know that different facial treatment examples – Regular facial, deep clearing, micro derminabrasim/regueratinganti aging. 
My responsibilities as a Spy 
· Massageclient any time it requires.
· Providing necessary thing needed in the spa.
· Ensured all the spa centre is neat everyday.









CHAPTERTHREE 
SKILLS AND KNOWLEDGE ACQUIRED
3.0 Skillsandknowledgeacquired
In the course of my industrial attachment I benefited elaborately in the followingactivities,asafrontdeskpersonnel,barpersonnel,roomservices, Spa Centreand Kitchen services.

3.1 Experiencesgainedduringmyindustrialattachment
· Receivingvisitorsatthefrontdeskbygreeting,welcoming,directingand announcing them appropriately.
· Arrangetravelandaccommodations,andpreparevouchers
· Keepupdatedrecordsofhotelexpensesandcosts.
· CharacterandFriendshipbuildingInteractingwithcustomers,takingordersandservingsnacksanddrinks
· Preparingalcoholicornon-alcoholicbeveragesforbarandpatrons.



CHAPTERFOUR
4.0 CHALLENGES,RECOMMENDATIONSANDCONCLUSIONS

4.1 ChallengesEncountered

· Noparticularpersonorsupervisorassigntoenlightenmeandtoput me through in the hotel.
· Openingandclosingtimeisverytightforme.Iresumed8:00amand close sometimes 10pm at night. And we go over night on Fridays.
· Thehotelistoo far to my residence.

4.2.	Recommendations

· It is recommended that the students partaking in the SIWES programs must be supervised at least twice by ITF.
· Also in the spirit of thorough industrial development, students should be placed in departments, relevant to their course of study.
· A comprehensive report from the organizations or establishments where students do their SIWES program be forwarded to both the school and the ITF.
· Onthepartofthegovernment,theyshouldeducatethevarious establishmentsinthecountryontheneedstoadmitstudentsfor industrial training. This will solve the problem of securing a place for the training on time.
· Orientationshouldbegiventostudentsontheprocedureforfinding placement in industries.
· All companies and industries should take it as a point of duty to provide accommodation for their IT students. This will curb students’nonchalantattitudeandimprovetheirpunctualitytowork.

4.3	Conclusions

At the end of my industrial training (3 months), the aims and objectives of SIWES was achieved because the training has really broaden my scope of higherlearningbyacquiringindustrialskills,andexperienceinahotelasthe training also exposedme to work methods and how to make people enjoy theirleisuretimes.Iwasalsoopportunetoapplymyknowledgeinrealwork situation thereby bridging the gap between theory and practical.
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