CHAPTER FIVE
SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS
5.1​Preamble 
This chapter is the final part of this study and it is divided into summary of findings, conclusions made in the course of this study, recommendations made to the case study, sector, regulating body and other interested bodies. In addition, this chapter addresses the areas in which further studies can be conducted.
5.2​Summary of findings
This section summarizes the study in relation to the established hypotheses, presenting the key findings as follows:
 
Hypothesis One: There is no significant relationship between ethnic diversity and service quality. The null hypothesis was rejected, and the alternate hypothesis was accepted, indicating that ethnic diversity significantly affects the service quality of GTB Ilorin, Kwara State. The study found that ethnic diversity has positively influenced the organization’s service quality over the years, leading to continuous improvement in GTB Ilorin's performance as a result of adopting ethnic diversity. Therefore, it can be concluded that ethnic diversity does indeed impact service quality. This finding is consistent with Kennedy's (2009) study, which showed that ethnic diversity significantly enhances service quality, contributing to the achievement of organizational goals.
Hypothesis Two: Ethnic diversity has no significant effect on organizational targets. The null hypothesis was rejected, and the alternate hypothesis was accepted. The study revealed that a strong emphasis on ethnic diversity is vital, as it helps increase the targets set by GTB Ilorin.
Hypothesis Three: Religious diversity has no significant effect on the organization’s service quality. However, the null hypothesis was rejected, and the alternate hypothesis was accepted. The results indicated that the adoption of religious diversity improves the organization's service quality, with the organization's output often influenced by the level of religious diversity implemented. Additionally, the study found that the enhancement in service quality at GTB Ilorin is attributable to the adoption of religious diversity. This aligns with Ngari's(2015) research, which identified religious diversity as one of the most effective tools for improving service quality within organizations.
Hypothesis Four: There is no significant impact of religious diversity on the organization’s set targets. The study rejected the null hypothesis and accepted the alternate hypothesis, concluding that religious diversity significantly impacts the organization’s targets. It was also revealed that the achievement of organizational targets is dependent on the level of religious diversity, supporting the findings of Newstrom and Davies (2002).
5.3​Conclusions
For the purpose of this research, the study concludes the following:
i. Ethnic diversity positively affects the service quality of GTB Ilorin. Continuous improvement in ethnic diversity contributes to enhanced service quality at GTB Ilorin.
ii. The organization's set targets may be influenced by ethnic diversity. Additionally, strategies aimed at enhancing ethnic diversity are beneficial in increasing the set targets of GTB Ilorin.
iii. Religious diversity significantly impacts the service quality of the organization. The service quality at GTB Ilorin is frequently influenced by the level of religious diversity present.
iv. The organization's set targets may be significantly affected by the level of religious diversity within the organization.
5.4​Recommendations
In relations to the above findings and conclusion, the study recommends that;
i. Ethnic diversity should be further strengthened, as findings indicate its significant impact on the organization. This enhancement will ultimately improve the service quality of GTB Ilorin.
ii. Efforts to promote ethnic diversity should be aligned with achieving set targets to enhance the efficiency of GTB Ilorin.
iii. The organization should elevate the level of religious diversity, as this will enhance and improve service quality, subsequently increasing the output of GTB Ilorin.
iv. GTB Ilorin should expand its approach to religious diversity, as this will positively influence the organization’s set targets.5.5​Suggestions for further studies
The study will contribute to knowledge by explaining what diversity management is all about and how it should be manage in an organization to improve performance of the organization and also will suggests further studies be expressed towards improving this study by looking at other industry of their choice as this will assist the field of study in getting more empirical findings. Also, diversity management is mostly attached to big organization; such as Guaranty Trust Bank Plc, Ilorin future study can look at it from the Small businesses aspect for improvement in the field. 
5.6 ​Contribution to Knowledge
The study will contribute to knowledge by explaining what diversity management is all about and how it should be managing in an organization to improve organizational service quality and set target. Hence, it was also noticed that majority of these studies have investigated the roles of diversity management and it benefit to the organizational service quality and set target and some also investigated the rising trend in organizations on how effective diversity management is been handled.
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