CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.0 ​Preamble
This chapter is concerned with the presentation, analysis and interpretation of data gathered from the responses to administered questionnaires. It also includes an empirical testing of hypothesis made about this study and each of their interpretations. It should be noted that Statistical Package for Social Science (SPSS) was used for analyzing frequencies and testing research hypotheses. 
4.1 ​Presentation of Data
A total of 171 questionnaires were distributed to the staff of Guaranty Trust Bank Plc in Ilorin, Kwara State, for this study. Of these, 159 questionnaires were completed and returned, representing 92.9% of the total. Twelve questionnaires, accounting for 7.1%, were either not returned or not filled out appropriately.
Table 4.2                              Analysis of Response Rate

Valid/Returned​​​159​​​​            92.9%
Invalid/Unreturned​​​12​​​​​7.1%

Total​​​​​171​​​​​100%
Source: Author’s Fieldwork Computation, 2025
 
4.3​Presentation of Data
Table 4.3.1​Distribution table for Demographic of the Respondents
	S/N
	Factor
	Factor Level
	Frequency
	Percentage %

	1.  
	Gender
	Male
Female
Total
	69
90
159
	43.2
56.8
100.00

	2.  
	Age
	18-25
26-35
36-45
46 and above
Total 
	59
57
29
12
159
	37.6
35.9
18.5
7.8
100.00

	3.  
	Marital Status
	Single
Married
Total
	68
90
159
	43.0
57.0
100.00

	4.  
	Educational Background
	SSCE
OND/NCE
HND/B.Sc
Others 
Total
	25
59
60
15
159
	15.7
37.4
38.1
8.8
100.00

	5.  
	Level of Staff 
	Low Level Staff 
Middle Level Staff
Top Level Staff
Total
	59
62
38
159
	36.8
39.3
23.9
100.0


Source: Researcher’s Field Survey, 2025
Table 4.3.1 presents the demographic characteristics of the respondents. The first section analyzes the gender distribution, revealing that 69 respondents, or 43.2%, were male, while 90 respondents, representing 56.8%, were female. This indicates that there are statistically more female respondents than male respondents at Guaranty Trust Bank Plc in Ilorin, Kwara State.
Additionally, the age distribution shows that 59 respondents, or 37.6%, fall within the 18-25 age bracket, while 57 respondents, representing 35.9%, are in the 26-35 age range. Furthermore, 29 respondents, or 18.5%, are between 36-45 years old, and 12 respondents, representing 7.8%, are aged 46 and above. This suggests that the majority of staff members are in the 18-25 age group.
The marital status data indicates that 68 respondents, or 43.0%, are single, while 90 respondents, representing 57.0%, are married. This implies that there are more married respondents in the organization, with 57.0% of the total.
 
Regarding educational background, 25 respondents, or 15.7%, hold an SSCE, 59 respondents, or 37.4%, have an OND/NCE, and 60 respondents, or 38.1%, are B.Sc./HND holders. The remaining 15 respondents, representing 8.8%, have other educational qualifications. This indicates that the majority of respondents hold a B.Sc. or HND.
Finally, the staff distribution by level reveals that 59 respondents, or 36.8%, are low-level staff, 62 respondents, representing 39.3%, are middle-level staff, and 38 respondents, or 23.9%, are top-level staff. This suggests that the majority of staff members are in the middle level, accounting for 39.3% of the total.
	4.3.2 Organizational service quality are best attained due to the type of diversity management implemented.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent
	

	Valid
	Strongly Agreed
	36
	22.4
	22.4
	22.4
	

	 
	Agreed
	102
	64.5
	64.5
	86.9
	

	 
	Undecided
	20
	13.1
	13.1
	100.0
	

	 
	Total
	159
	100.0
	100.0
	 
	


Source: Filed survey, 2025
The data indicate that 36 respondents, or 22.4%, strongly agreed with the statement that organizational service quality is best achieved through the type of diversity management implemented. A majority of 102 respondents, representing 64.5%, also strongly agreed with this statement. Conversely, 20 respondents, or 13.1%, were undecided regarding the impact of diversity management on organizational service quality.
	 
 
4.3.3 Ethnic diversity assists the Guaranty Trust Bank Plc, Ilorin, Kwara State to have a better service quality

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	62
	39.3
	39.3
	39.3

	 
	Agreed
	68
	43.0
	43.0
	82.2

	 
	Undecided
	22
	14.0
	14.0
	96.3

	 
	Disagreed
	6
	3.7
	3.7
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The data reveal that 62 respondents, or 39.3%, strongly agreed that ethnic diversity helps the organization achieve better service quality. Additionally, 68 respondents, representing 43.0%, agreed with this statement, while 22 respondents, or 14.1%, were undecided. Finally, 6 respondents, accounting for 3.7%, disagreed with the statement regarding the positive impact of ethnic diversity on service quality.
	4.3.4 Proper measures are been taken by the GTB Ilorin to make ethnic diversity as one of the utmost priority of the organization.  

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	48
	30.8
	30.8
	30.8

	 
	Agreed
	46
	29.0
	29.0
	59.8

	 
	Undecided
	53
	33.6
	33.6
	93.5

	 
	Disagreed
	4
	2.8
	2.8
	96.3

	 
	Strongly Disagreed
	6
	3.7
	3.7
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The data indicate that 48 respondents, or 30.8%, strongly agreed that the organization is taking proper measures to prioritize ethnic diversity. Additionally, 46 respondents, representing 29.0%, agreed with this statement. The largest group, comprising 53 respondents or 33.6%, was undecided. Meanwhile, 4 respondents, accounting for 2.8%, disagreed, and 6 respondents, or 3.7%, strongly disagreed with the assertion that the organization prioritizes ethnic diversity effectively.
	4.3.5     The best way to retain GTB Ilorin customers is by implementation of ethnic diversity

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	43
	27.1
	27.1
	27.1

	 
	Agreed
	88
	55.1
	55.1
	82.2

	 
	Undecided
	25
	15.9
	15.9
	98.1

	 
	Disagreed
	3
	1.9
	1.9
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table indicates that 43 respondents, or 27.1%, strongly agreed that implementing ethnic diversity is the best way to retain organizational customers. A majority of 88 respondents, representing 55.1%, agreed with this statement. Meanwhile, 25 respondents, or 15.9%, were undecided, and only 3 respondents, accounting for 1.9%, disagreed with the assertion that ethnic diversity is key to customer retention.
	4.3.6 The best way to retain GTB Ilorin customers is by implementation of ethnic diversity.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent
	

	Valid
	Strongly Agreed
	43
	27.1
	27.1
	27.1
	

	 
	Agreed
	86
	54.2
	54.2
	81.3
	

	 
	Undecided
	27
	16.8
	16.8
	98.1
	

	 
	Disagreed
	3
	1.9
	1.9
	100.0
	

	 
	Total
	159
	100.0
	100.0
	 
	


Source: Filed survey, 2025
The table shows that 43 respondents, or 27.1%, strongly agreed that implementing ethnic diversity is the best way to retain organizational customers. The largest group, consisting of 86 respondents (54.2%), also agreed with this statement. Meanwhile, 27 respondents (16.8%) were undecided, and only 3 respondents (1.9%) disagreed with the assertion that ethnic diversity is key to customer retention.
	4.3.7 Religion diversity has been an advantage for this GTB Ilorin in building its service quality.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	30
	18.7
	18.7
	18.7

	 
	Agreed
	105
	66.4
	66.4
	85.0

	 
	Undecided
	                19
	12.1
	12.1
	97.2

	 
	Disagreed
	4
	2.8
	2.8
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table indicates that 30 respondents, or 18.7%, strongly agreed that religious diversity has benefited the organization in enhancing its service quality. A majority of 105 respondents (66.4%) also agreed with this statement. Meanwhile, 19 respondents (12.1%) were undecided, and only 4 respondents (2.8%) disagreed with the assertion that religious diversity contributes positively to the organization's service quality
 
	4.3.8 The religion diversity in my GTB Ilorin has an high rate of influence on the service quality of the organisation.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	53
	33.6
	33.6
	33.6

	 
	Agreed
	73
	45.8
	45.8
	79.4

	 
	Undecided
	22
	14.0
	14.0
	93.5

	 
	Disagreed
	10
	6.5
	6.5
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table above shows that 53 of the respondents amounting to 33.6% strongly agreed to the statement that the religion diversity in my organization has an high rate of influence on the service quality of the organisation. while 73 (45.8%) which has the highest of respondents agreed to the statement that the religion diversity in my organization has an high rate of influence on the service quality of the organisation, 22 (14.0%) of the respondents undecided to the statement and lastly, 10 (6.5%) of the respondents which is the least disagreed to the statement that the religion diversity in my organization has an high rate of influence on the service quality of the organisation.
	4.3.9 The implementation of religion diversity in my GTB Ilorin is considered as one of the contributing factor to the service quality of the organization..

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	39
	24.3
	24.3
	24.3

	 
	Agreed
	80
	50.5
	50.5
	74.8

	 
	Undecided
	16
	10.3
	10.3
	85.0

	 
	Disagreed
	23
	15.0
	15.0
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table shows that 39 respondents, or 24.3%, strongly agreed that the implementation of religious diversity at Guaranty Trust Bank Plc, Ilorin, Kwara State, is a contributing factor to the organization's service quality. The largest group, consisting of 80 respondents (50.5%), agreed with this statement. Meanwhile, 16 respondents (10.3%) were undecided, and 23 respondents (15.0%) disagreed with the assertion that religious diversity positively impacts service quality in the organization.
	4.3.10 The religion diversity implemented in GTB Ilorin is much safer and secure in order to meet the set organization target and operational performance.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	28
	17.8
	17.8
	17.8

	 
	Agreed
	99
	62.6
	62.6
	80.4

	 
	Undecided
	21
	13.1
	13.1
	93.5

	 
	Disagreed
	10
	6.5
	6.5
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table indicates that 28 respondents, or 17.8%, strongly agreed that the religious diversity implemented in the organization enhances safety and security to meet the set targets and improve operational performance. The largest group, comprising 99 respondents (62.6%), agreed with this statement. Meanwhile, 21 respondents (13.1%) were undecided, and 10 respondents (6.5%) disagreed with the assertion that religious diversity contributes to safety and security in achieving organizational goals.
 
	4.3.11 The GTB Ilorin target are best achieved through the implementation of religion diversity.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	21
	31.8
	31.8
	31.8

	 
	Agreed
	28
	41.1
	41.1
	72.9

	 
	Undecided
	16
	23.4
	23.4
	96.3

	 
	Disagreed
	2
	3.7
	3.7
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table shows that 21 respondents, or 31.8%, strongly agreed that organizational targets are best achieved through the implementation of religious diversity. The largest group, consisting of 28 respondents (41.1%), agreed with this statement. Meanwhile, 16 respondents (23.4%) were undecided, and only 2 respondents (3.7%) disagreed with the assertion that religious diversity enhances the achievement of organizational targets.
	4.3.12 Religion diversity is a tool that is use to enhance organizational   target.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	45
	28.0
	28.0
	28.0

	 
	Agreed
	65
	41.1
	41.1
	69.2

	 
	Undecided
	36
	22.4
	22.4
	91.6

	 
	Disagreed
	4
	2.8
	2.8
	94.4

	 
	Strongly Disagreed
	9
	5.6
	5.6
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table above shows that 45 of the respondents amounting to 28.0% strongly agreed to the statement that religion diversity is a tool that is use to enhance organizational   target., 65 (41.1%) which has the highest of respondents agreed to the statement, 36 (22.4%) of the respondents undecided to the statement 4 (2.8%) of the respondents which has the least of respondents disagreed to the statement and lastly 9 (5.6%) of the respondents strongly disagreed to the statement the religion diversity is a tool that is use to enhance organizational   target.
	4.3.13 Lack of religion diversity in my organisation affects the set target.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent
	

	Valid
	Strongly Agreed
	40
	25.2
	25.2
	25.2
	

	 
	Agreed
	52
	32.7
	32.7
	57.9
	

	 
	Undecided
	36
	22.4
	22.4
	80.4
	

	 
	Disagreed
	17
	11.2
	11.2
	91.6
	

	 
	Strongly Disagreed
	13
	8.4
	8.4
	100.0
	

	 
	Total
	159
	100.0
	100.0
	 
	


Source: Filed survey, 2025
The table above shows that 40 of the respondents amounting to 25.2% strongly agreed to the statement that lack of religion diversity in my organisation affects the set target 52 (32.7%) which has the highest of respondents agreed to the statement, 36 (22.4%) of the respondents undecided to the statement 17 (11.2%) of the respondents disagreed to the statement and lastly 13 (8.4%) of the respondents which is the lowest strongly disagreed to the statement that Lack of religion diversity in my organisation affects the set target
	4.3.14 Proper implementation of religion diversity is the best tools use in achieving organizational target.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	45
	28.0
	28.0
	28.0

	 
	Agreed
	56
	35.5
	35.5
	63.6

	 
	Undecided
	30
	18.7
	18.7
	82.2

	 
	Disagreed
	22
	14.0
	14.0
	96.3

	 
	Strongly Disagreed
	6
	3.7
	3.7
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table above shows that 45 of the respondents amounting to 28.0% strongly agreed to the statement that proper implementation of religion diversity is the best tools use in achieving organizational target 56 (35.5%) which has the highest of respondents agreed to the statement, 30 (18.7%) of the respondents undecided to the statement 22 (14.0%) of the respondents disagreed to the statement and lastly 6 (3.7%) of the respondents which is the lowest strongly disagreed to the statement that proper implementation of religion diversity is the best tools use in achieving organizational target.
	4.3.15 There is a high chance of reaching the stipulated set target with ease

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	60
	38.3
	38.3
	38.3

	 
	Agreed
	68
	43.0
	43.0
	81.3

	 
	Undecided
	22
	14.0
	14.0
	95.3

	 
	Disagreed
	7
	4.7
	4.7
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table above shows that 60 of the respondents amounting to 38.0% strongly agreed to the statement that there is a high chance of reaching the stipulated set target with ease 68 (43.0%) which has the highest of respondents agreed to the statement, 22 (14.0%) of the respondents undecided to the statement 7 (4.7%) which is the lowest strongly disagreed to the statement there is a high chance of reaching the stipulated set target with ease
	4.3.16 Ensuring proper implementation of ethnic diversity leads to quick attainment of set target.

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	36
	22.4
	22.4
	22.4

	 
	Agreed
	102
	64.5
	64.5
	86.9

	 
	Undecided
	21
	13.1
	13.1
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table above shows that 36 of the respondents amounting to 22.4% strongly agreed to the statement that the ensuring proper implementation of ethnic diversity leads to quick attainment of set target 102 (64.5 %) which has the highest of respondents agreed to the statement and lastly 21 (13.1%) which is the lowest undecided to the statement that ensuring proper implementation of ethnic diversity leads to quick attainment of set target.
	4.3.17 The best way to effectively improve organization service quality is by implementation of ethnic diversity 

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent
	

	Valid
	Strongly Agreed
	50
	31.8
	31.8
	31.8
	

	 
	Agreed
	65
	41.1
	41.1
	72.9
	

	 
	Undecided
	37
	23.4
	23.4
	96.3
	

	 
	Disagreed
	6
	3.7
	3.7
	100.0
	

	 
	Total
	159
	100.0
	100.0
	 
	


Source: Filed survey, 2025
The table above shows that 50 of the respondents amounting to 31.8% strongly agreed to the statement that the best way to effectively improve organization service quality is by implementation of ethnic diversity .65 (41.1%) which has the highest of respondents agreed to the statement, 37 (23.4%) of the respondents undecided to the statement and lastly 6 (3.7%) which is the lowest disagreed to the statement that the best way to effectively improve organization service quality is by implementation of ethnic diversity
	4.3.18 The set target of this organization is achieved due to ethnic diversity among the employee..

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Agreed
	40
	25.2
	25.2
	25.2

	 
	Agreed
	52
	32.7
	32.7
	57.9

	 
	Undecided
	35
	22.4
	22.4
	80.4

	 
	Disagreed
	18
	11.2
	11.2
	91.6

	 
	Strongly Disagreed
	13
	8.4
	8.4
	100.0

	 
	Total
	159
	100.0
	100.0
	 


Source: Filed survey, 2025
The table above shows that 40 of the respondents amounting to 25.2% strongly agreed to the statement that the set target of this organization is achieved due to ethnic diversity among the employee, 52 (32.7%) which has the highest of respondents agreed to the statement, 35 (22.4%) of the respondents undecided to the statement 18 (11.2%) of the respondents disagreed to the statement and lastly 13 (8.4%) of the respondents which is the lowest strongly disagreed to the statement that The set target of this organization is achieved due to ethnic diversity among the employee. 
4.4 ​Hypothesis Testing 
4.4.1 ​Hypothesis One
HO: There is no significant relationship between ethnic diversity and service quality
H1: There is no significant relationship between ethnic diversity and organization target.
	Table 4.4.1.1  Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.761a
	.579
	.576
	1.06033

	a. Predictors: (Constant), Ethnic diversity 


The model summary as indicated in table 4.4.1.1 above shows that R Square is 0.579; this implies that 57% of variation in the dependent variable (Service quality) were explained by the Independent variable (Ethnic diversity ) while the remaining 43% is due to other variables that are not included in the model. This mean that the regression (model formulated) is useful for making predictions since the value of R2 is close to 1
	4.4.1.2 ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	217.837
	1
	217.837
	193.752
	.000b

	 
	Residual
	158.527
	157
	1.124
	 
	 

	 
	Total
	376.364
	158
	 
	 
	 

	a. Dependent Variable: Service quality

	b. Predictors: (Constant), Ethnic diversity 


The table above summarized the results of an analysis of variation in the dependent variable with large value of regression sum of squares (217.837) in comparison to the residual sum of squares with value of 158.527 (this value indicated that the model does not fail to explain a lot of the variation in the dependent variables. However, the estimated F-value (193.752) as given in the table above with significance value of 0.000, which is less than p-value of 0.05 (p<0.05) which means that the Independent variable as a whole can jointly influence the increment in the dependent variable (Service quality).
Table 4.4.1.3​Coefficientsa
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	 
	B
	Std. Error
	Beta
	 
	 

	1
	(Constant)
	2.684
	.273
	 
	9.846
	.000

	 
	Ethnic diversity 
	.5159
	.041
	.761
	13.919
	.000


Interpretation 
The dependent variable as shown in the table 4.4.1.3 was Service quality. This was used as a yardstick to examine the impact between the two variables (i.e. Ethnic diversity and Service quality). The predictors is Ethnic diversity, as depicted in table 4.4.1.3, it is obvious that there is a direct relationship between Ethnic diversity and Service quality. 
According to the result in the table above Ethnic diversity t-test coefficient is 13.919 and the P-value is 0.000 which is less than 0.05 (i.e. P<0.05). This means that these variables are statistically significant at 5% significant level. 
Decision Rule
As a result of the outcome, the Null Hypothesis (HO1) is rejected on the basis that the p-value is less 0.05. Hence the alternative hypothesis is accepted, that Ethnic diversity has a significant effect on service quality of the organisation. Hence, it explains how significant hypothesis one is to be recommended to service quality of the organisation.
4.4.2 Test for Hypothesis 2
H0 There is no significant relationship between ethnic diversity and organization target.
H1 There is a significant relationship between ethnic diversity and organization target.
	4.4.2.1  Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.517a
	.6159
	.662
	1.63511

	a. Predictors: (Constant), Ethnic diversity 


The model summary as indicated in table 4.4.2.1 above shows that R Square is 0.6159; this implies that 66% of variation in the dependent variable (Organization target) were explained by the Independent variable (Ethnic diversity) while the remaining 34% is due to other variables that are not included in the model. This mean that the regression (model formulated) is useful for making predictions since the value of R2 is close to 1
	4.4.2.2   ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	137.655
	1
	137.655
	51.487
	.000b

	 
	Residual
	376.975
	157
	2.1594
	 
	 

	 
	Total
	514.629
	158
	 
	 
	 

	a. Dependent Variable: Organization target

	b. Predictors: (Constant), Ethnic diversity 


The table above summarized the results of an analysis of variation in the dependent variable with large value of regression sum of squares (137.655) in comparison to the residual sum of squares with value of 376.975 (this value indicated that the model does not fail to explain a lot of the variation in the dependent variables. However, the estimated F-value (51.487) as given in the table above with significance value of 0.000, which is less than p-value of 0.05 (p<0.05) which means that the independent variable as a whole can jointly influence the increment in the dependent variable Organization target.
	 
4.4.2.3  Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	T
	Sig.

	 
	B
	Std. Error
	Beta
	 
	 

	1
	(Constant)
	4.245
	.420
	 
	10.098
	.000

	 
	Ethnic diversity 
	.451
	.063
	.517
	7.175
	.000

	a. Dependent Variable: Organization target


Interpretation 
The dependent variable entrepreneurial skill is used as a yardstick to examine the impact between the two variables (i.e. Ethnic diversity and Organization target). The predictors is Ethnic diversity, as depicted in table 4.4.2.3 it is obvious that there is a direct relationship between Ethnic diversity and Organization target
According to the result in the table above Job satisfaction t-test coefficient is 7.175 and the P-value is 0.000 which is less than 0.05 (i.e. P<0.05). This means that these variables are statistically significant at 5% significant level. 
Decision Rule
As a result of the outcome, the Null Hypothesis (HO1) is rejected on the basis that the p-value is less 0.05. Hence the alternative hypothesis is accepted, that Ethnic diversity has a significant effect on organization target. Hence, it explains how significant hypothesis one is to be recommended to the organization. 
4.4.3 Test for Hypothesis 3
H0 Religion diversity does not significantly affect service quality
H03 Religion diversity does significantly affects service quality
	4.4.3.1        Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.588a
	.922
	.342
	1.04629

	a. Predictors: (Constant), Religion diversity


The model summary as indicated in table 4.4.3.1 above shows that R Square is 0.92; this implies that 92% of variation in the dependent variable (c) were explained by the Independent variable (Price discount) while the remaining 8% is due to other variables that are not included in the model. This mean that the regression (model formulated) is useful for making predictions since the value of R2 is close to 1
	4.4.3.2        ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	99.6159
	1
	99.6159
	91.043
	.000b

	 
	Residual
	188.293
	157
	1.095
	 
	 

	 
	Total
	287.960
	158
	 
	 
	 

	a. Dependent Variable: Service quality


b. Predictors: (Constant), Religion diversity
The table above summarized the results of an analysis of variation in the dependent variable with large value of regression sum of squares (99.6159) in comparison to the residual sum of squares with value of 188.293 (this value indicated that the model does not fail to explain a lot of the variation in the dependent variables. However, the estimated F-value (91.043) as given in the table above with significance value of 0.000, which is less than p-value of 0.05 (p<0.05) which means that the independent variable as a whole can jointly influence the increase in the dependent variable (Service quality).
	4.4.3.3 Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	 
	B
	Std. Error
	Beta
	 
	 

	1
	(Constant)
	.618
	.282
	 
	2.192
	.030

	 
	Religion diversity
	.613
	.064
	.588
	9.542
	.000


a. Dependent Variable: Service quality
 
 
Interpretation 
The dependent variable Entrepreneurial skill was used as a yardstick to examine the impact between the two variables (i.e. Religion diversity and Service quality). The predictors is Religion diversity this has a direct relationship between Religion diversity and Service quality. 
According to the result in the table above t-test coefficient is 9.542 and the P-value is 0.000 which is less than 0.05 (i.e. P<0.05). This means that these variables are statistically significant at 5% significant level.
4.4.4 Test for Hypothesis 4
H0  Religion diversity has no significant effect on organization target
H04  Religion diversity has a significant effect on organization target.
	4.4.4.1 Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.788a
	.620
	.618
	1.04369

	a. Predictors: (Constant), Religion diversity 


The model summary as indicated in table 4.3.1.9 above shows that R Square is 0.62; this implies that 62% of variation in the dependent variable (Organization target) were explained by the Independent variable (Religion diversity) while the remaining 8% is due to other variables that are not included in the model. This mean that the regression (model formulated) is useful for making predictions since the value of R2 is close to 1
	4.4.4.2 ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	305.953
	1
	305.953
	280.875
	.000b

	 
	Residual
	187.357
	157
	1.089
	 
	 

	 
	Total
	493.310
	158
	 
	 
	 

	a. Dependent Variable: Organization target.  

	b. Predictors: (Constant), Religion diversity 


The table above summarized the results of an analysis of variation in the dependent variable with large value of regression sum of squares (305.953) in comparison to the residual sum of squares with value of 187.357 (this value indicated that the model does not fail to explain a lot of the variation in the dependent variables. However, the estimated F-value (280.875) as given in the table above with significance value of 0.000, which is less than p-value of 0.05 (p<0.05) which means that the independent variable as a whole can jointly influence the increment in the dependent variable (organization target).
	4.4.4.3 Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	 
	B
	Std. Error
	Beta
	 
	 

	1
	(Constant)
	-.737
	.256
	 
	-2.877
	.005

	 
	Religion diversity 
	1.138
	.068
	.788
	16.759
	.000

	a. Dependent Variable: Organization target. 


Interpretation 
Entrepreneurial skill was used as a yardstick to examine the impact between the two variables (i.e. Religion diversity and Organization target). The predictors is Price discount, it is obvious that there is a direct relationship between Religion diversity and Organization target. .
According to the result in the table above Religion diversity t-test coefficient is 9.542 and the P-value is 0.000 which is less than 0.05 (i.e. P<0.05). This means that these variables are statistically significant at 5% significant level. 
Decision Rule
As a result of the outcome, the Null Hypothesis (HO1) is rejected on the basis that the p-value is less 0.05. Hence the alternative hypothesis is accepted, that Religion diversity has significant effect on organization target in the organization. Hence, it explains how significant hypothesis two is to be recommended to the organization.
4.5​DISCUSSION OF RESULTS
This research study, titled "Impact of Diversity Management in Enhancing Organizational Performance," focuses on the construct of diversity management, which includes two variables: ethnic diversity and religious diversity. The Y construct, organizational performance, also consists of two variables: service quality and organizational targets.
The study aims to examine whether organizational performance is influenced by diversity management and finds a positive relationship between the two constructs. This finding aligns with a study conducted by Muhammad (2016) in Pakistan, which explored the effect of workforce diversity on employee performance in the banking industry. The results indicated that workforce diversity significantly impacts employee performance, underscoring the important role of diversity management in enhancing organizational performance.
 
 



