CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND TO THE STUDY
Nigeria does not embrace electronic banking early Nigeria does to developed countries Nigeria adopted electronic banking system in the early 2000s during the introduction of electronics banking system the use of raw cash was said to have bred corruption through the cash and carry syndrome usually linked with the swift movement of Ghana must go bags by some politicians such as some analyst say area major source of corrupt practices as dubious persons seek to bribe their way to avoid been checked in some sensitive areas or places in a corrupt society since electronic banking started in all Nigeria banks it has been a woe for civil servants. Checks show that some staff in establishments such as the national boundary commission for instance are yet to receive their salaries for the previous months as effort to electrically transfer salaries into their account have failed according to Ibrahim D (2009).
Before the emergence of modern banking system, banking operation was manually done which led to banking operation was manually which led to a slowdown in settlement of transaction. This manual system involves posting transactions from one ledger to another which human handles. 
Figure or counting of money which should be done through computers or electronic machine were computed and counted manually which were not 100% accurate thereby resulting to human errors, most bank then use only one computer in carrying out transactions which ameliorate the sluggish nature of banking transaction.
One bank will tell you it has transferred your salaries but the supposed recipient bank will tell you it has not received anything leaving you even more confused says John I (2009). Olekah J. (2009) while acknowledging the initial hiccup that dogged the system advises stake holders against being discouraged as such teething problem are normal.
James (2009), a banker reported to vanguard annual report that we should not destroy electronic-banking by looking at the negative aspects we must strive towards perfecting it James A (2009) also says that the volume of data generated by the government ministry agencies is much making it a bit difficult for banks to cope Mathew S. (2009) a worker says in his report to Vanguard annual repport on banks and cards that government should have done its home work very well before introducing the system. They plugged us into a system they hardship visited on innocent people.
Therefore,it is good to know what Electronic-banking is all about. According to AnyawaOkoro (1999) Electronic-banking is defined as the application of computer technology to banking especially the payment (Deposit Transfer) aspects of banking. He also defined Electronic-banking as a system of banking with permits on-line processing of the same day credit and debit transfers of funds between member institutions of a clearing system.
According to Clive (2007) in his academic dictionary of banking, electronic is defined as a form of banking in which funds are transferred through an exchange of cash cheques or other negotiable instruments.
According to Omotayo (2007) defines Electronic-banking as a system in which funds are moved between different accounts using computerized on line/real time systems without the use of written cheques.
According to Edit (2008) in International Journal of investment and finance Electronic-banking is defined as a system by which transaction are settled electronically with the use of electronics are settled electronically with the use of electronic gadgets such as ATM, POS terminals, GSM, Phones and V-cards e.tc. handled by E-holders bank customers, and state holders.


1.2	STATEMENT OF PROBLEMS 
As eelier pointed out there is delay in payment of cheques which lead to the adoption of Electronic-banking system. Adoption of academic Electronic-banking which suppose to ease banking transactions rather resulted to woes to customer. Most people complain of time wasted in banks. This occurs when there is power failure in banks resulting to slow down in operation.
Another problem that emerged was that banks do not have information to backup to fall back on, should where be any computer breakdown in investing in Electronic-banking the country will need a large amount of financials resources in computer technology obviously the resources is in short supply in short supply in Nigeria couple with high level of poverty for an efficient functioning of electronics payments system there must be availability of infrastructural facilities such as power supply fluctuates and there is still constant failure links in networks.
Since early 2000s banks have been developing and introducing payments cards for their customers as well as deploy ATM cards usage was however low due to lack of interconnectivity i.e. switching platform to interconnect the ATM for card holders.
1.3	RESEARCH QUESTIONS
In order to get information from the respondents the following questions were formulated.
1. What are the various types of Electronic payments and the extent of electronic payment in banking activities?
2. In what extent can Electronic-banking improve or enhance banking services 
3. What are the major problems associated with the development of Electronic-banking system in Nigeria?
4. What are the solutions to the problems associated with the development of Electronic-banking?
5. What extent has e-payment affected banking activities?
The research shall attempt to find answers to these questions in the next chapter 
1.4	OBJECTIVES OF THE STUDY
The research work, intends to assess the extent of electronic payment in banking activities as well as identify the various types of electronic banking the objectives are:
1. To assess the extents of electronic payment activities 
2. To identify the various type of electronic banking
3. TO evaluate the major problems associated with the development of Electronic-banking system in Nigeria.
4. To assess conceptual and theoretical frame work as well as empirical studies of electronic banking system in Nigeria.
1.5	RESEARCH HYPOTHESES 
The only hypothesis tested in this paper is to find out whether ATM frauds significantly affect the patronage of banks by those affected.
Test H0i ATM facility has not significantly improved bank performance.
	Hi: ATM facility has significantly improved bank performance.
To text the hypothesis we use table below. From the table the computed value of X2 =47.84 while the critical value at 5% significance level and a degree of freedom of 6 is 12.59. since the critical value is greater than the X2 value.
We therefore reject the alternative hypothesis that ATM facility have significantly improved bank performance.
1.6	SIGNIFICANCE OF THE STUDY
Electronic-banking in our economy today is a welcome development and also its impact in the society are over whelming, so this research is significantly in so many way.
· It will expose the strength and weakness of Electronic-banking.
· It will motivate banks and other economic agents to computerize their services.
· Knowledge in the area of Electronic-banking will be advanced 
· Apart from contributing to the knowledge of Electronic-banking it forms a reference for future research in this area.
1.7	SCOPE OF STUDY
This research is on economic implication of Electronic-banking in Nigeria banks and also the various forms of payment and electronic systems used by banks. The research will base this work on the entire deposits money banks in Nigeria but to first bank in particular.
1.8	ORGANIZATION OF THE STUDY
This project is a research on appraisal of the economic implication of Electronic-banking in Nigeria banks a case study of first Bank Plc. For the purpose of this project work is structured into five (5) chapters and each chapter has its theme which I discussed below.
Chapter one deals with the effectiveness function of financial systems payments and the important roles Electronic-banking has played in the banking system and in the society (i.e. Introduction) it also includes background of the study statement of the problem, research question, objectives of the study, definition of terms and organization of the study are discussed extensively.
Chapter two contain literature review of notable who have examined the subject of economic and implication of electronic banking.
Chapter three discussion in details the research methodology, sources of data collection, population of the study sample size, method of data collection instrument and method of data analysis.
Chapter four of the project examines data presentation, interpretation and analysis on research questions.
Chapter five terminates this project with the summary, conclusion and recommendations.


CHAPTER TWO
LITERATURE REVIEW
2.0	PREAMBLE 
This chapter attempts to examines the concepts theory and empirical review of profit abilities performance of first bank Nigeria plc by re-directing all the views that will turn to gap in the both current and future analysis.
2.1	CONCEPTUAL FRAMEWORK
Since Electronic-banking started in all Nigeria banks, it has been a woe for civil servants checks show that the staff in establishments such as the National boundary commission for instance are yet to receive their salaries for the previous months as efforts to receive electrically transfer salaries into their account have failed according to Ibrahim D. (2009).
One bank will tell you it has transferred your salaries but the supposed recipient bank will tell you it has not receive anything leaving you even more confused says John I (2009) Olekah J (2009) while acknowledging the initial hiccups that dogged the system advises stakeholder against being discouraged as such teething problems are normal.
James (2009) a banker reported to vanguard annual report that we should not destroy electronic banking by looking at the negative aspects we must strive towards perfecting it, James A (2009) also says that the volume of data generated by the government ministry agencies is much making it a bit difficult for banks to cope Mathew S. (2009) a worker says in his report to vanguard annual report on banks and cards that government should have done its home work very well before introducing the system they plugged us into a system they were not prepared for and the result is untold hardship visited on innocent people.
At this juncture is good to  know what electronic banking is all about.
According to AnfiwaOkoro (1999) Electronic Banking is defined as the application of computer technology to banking especially the payments (deposit transfer) aspects of banking he also defined Electronic Banking as a system of banking with an electronic communication network which permits on-line processing of the same day credit and debit transfer of funds between member institutions of a clearing system.
According to Clive (2007) in his academic dictionary of banking, electronic is defined as a form of banking in which funds are transferred through an exchange of cash cheques or other negotiable instruments. According to Omotayo (2007) defines Electronic-banking as a system in which funds are moved between different accounts using computerized on line/real time systems without the use of written cheques.
According to Edit (2008) in International Journal of investment and finance Electronic-banking is defined as a system by which transaction are settled electronically with the use of electronics are settled electronically with the use of electronic gadgets such as ATM, POS terminals, GSM, Phones and V-cards e.tc. handled by E-holders bank customers, and state holders.
Types Of Electronic Banking
Electronic Banking consists of the followings, mobile banking internet banking telephone banking electronic card etc. 
INTERNET BANKING: Internet Banking involves conducting banking transactions such as account enquiry printing of statement of account funds transfer payments for goods and services etc. on the internet (world wide web) using electronic tools such as the computer without visiting the banking hall. E-commerce is greatly facilitated by internet banking and is mostly used to effect payment internet banking also uses the electronic card infrastructure for executing payment instructions and for final settlement of goods and service over the internet between the merchant and the customer currently the most common internet payments are for consumer bills and purchase of air ticket through the website of the merchant.
Report by staff of banking operation department of Central Bank of Nigeria in the survey of development in the E-payment and service products of bank and other financial institutions in Nigeria reported that twenty four institutions in Nigeria reported that twenty four institutions provided the services of account enquiry and the patronage was somewhat between low and medium patronage respectively while only five recorded high patronage level. Seventeen institutions provided the service of funds transfer in the proportions of CO, 51 and s, with low medium and high patronage levels respectively.
In particular the internet shopping (Local) had eight institutions in the proportion of seven in low and one in high patronage levels respectively the internet shopping (International) comprised of six institution only and all were offered by seven institutions out of which four two and one were in the low patronage level the recharge phone class was offered by seven institutions out of which four two and one were all in the low medium and high patronage level respectively for viewing and or printing of statement twenty institutions offered the services and the distribution was nine, eight change pin class there were twenty-one institutions in the order of eleven, eighty patronage respectively. Another variation of this category was the bill of payment class with eleven institutions with nine and two has low medium patronage levels.

MOBILE BANKING: Mobile banking involves the use of mobile phone for settlement of financial transactions, it support person to person transfers with immediate availability of funds for the beneficiary, mobile payments use the card infrastructure for movement of payment instructions as well as secure SMS messaging mobile banking is meant for low value transaction is key mobile payment have a very exciting potential within Nigeria given the low infrastructure requirement and a rapidly increasing mobile phonepenetration. The services covered under this product include account enquiry, funds transfer recharge phones, changing of passwords and bill payment which are offered by few institution.
According to the research report on the survey of development in the electronic banking and service. Product of banks and other financial institutions in Nigeria on 2007 carried out by AlhajiSulaiman and Staff of banking operation department of central bank of Nigeria page 6 it was reported that twenty one institution offered these service with very low patronage by the customers for funds transfer.
Furthermore, recharge phone service was provided by sixteen (16) fell within low and medium range respectively, thus signifying low patronage. So the analysis above indicated that mobile banking has not really gained recognition among the banking public and is still a far cry from what is expected in terms of its usage.
TELEPHONE BANKING: These are banking services which a customer of a financial institution can assess using a telephone line as a link to the financial institutions computer centre. Services rendered through telephone banking include account balance, funds transfer, change of pin, and recharge phones, bills payment the survey carried out by staff of banking operation department of Central Bank of Nigeria page 9 shows that much has not been achieved in telephone banking for now for example in the account enquiry class only ten institutions were involved in the order of seven, two and one in the range of low medium and pin (CP) Classes phone (RP) and bill payment (BP) classes had ten institutions offering the services through telephone banking in funds transfer there were only six institution involved four of which were in the low patronage level while the one fell within the medium range.
Change pin had seven institutions in the proportions of five and two in the levels of low and medium patronage in addition recharged phone services was offered by two with one each having low medium patronage level only two institutions offered bill payments and both experienced low patronage.
ELECTRONIC CARD: An electronic card is a physical plastic card that uniquely identifies the holder and can be used for financial transactions on the internet, automated teller machine (ATM) and point of sales (POS) terminal to authorized payment to the merchant (seller) the various types of electronics card includes Debt credit cards, revisable cards require visiting banks for replenishment debt cards are linked to local bank accounts and offer immediate confirmation of payment while credit line and can be used for accessing local and international networks and were widely accepted in most countries, the underlying infrastructure and operational rules are often provided by global trusted schemes (such as Visa and Master Card) in addition to local lines, debit cards are the dominant card mechanism in Nigeria, they are also known as ATM cards and ATM usage is wider than POS transactions given the current limited deployment of POS terminals.
There were five classes of services in this category namely releasable card, debit card, naira card, visa card, master card, and other survey carried out by staff of banking operation department of central bank of Nigeria reported that for reload able card seventeen institutions offered the product ten which experienced low patronage while five where within the medium and two in the high patronage level respectively twenty three institutions offered debit card and the patronage was distributed in the proportion of eight five and ten in the low, medium and high patronage levels.
In the class of Naira credit card sixteen institutions offered the service four were in the low patronage level seven fell within medium while five were in the high patronage class visa card was offered by nine institutions in the proportions of five institutions in the low and four institutions in the high categories.
The master card class was offered by seven institutions out of which six institutions experienced low patronage and one institutions was in the medium patronage level.
Positive Impact Of Electronic Banking In Nigeria
Speedup settlement of transaction: - Electronic banking speedup settlement of transaction either national or international level where the bank stand as paying bank to the customers for settlement of transaction or debit and collection bank for the collection of payment on transaction made.
Reduces The Rate At Which Customers Visit
BANKS: - The introduction of this system has bridge the gap between customer and his bank where the customer can easily go any branch bank close to him and withdraw money from the ATMs machine through the help of the inter bank switch and also safes time energy and reduces stress of the customers also customers can make or carry out transaction while at home with the use of telephone.
MOVE INTO A CASHLESS SOCIETY:  The introduction of the electronic machine has reduced the use of raw cash thereby moving the country into a cashless economy. As stipulated by Anyanwaokoro (1997) that the settlement of financial obligations are now done by the use of electronic gadgets such as computer facsimile and telex, instead of currency nots and coins. He went on to say that individuals can pay their bills by using credit cards or even pressing some buttons that transfer money from one account to another the perfection of this system is what he described as a move into cashless society.
REDUCTION OF THEFT: The use of electronic payments system has reduced the rate of theft stealing in the society. The federal government reported to daily champion on Tuesday April 21, (2009) that due to endemic corruption in official transaction and incessant robbery attacks in official transaction and incessant robbery attacks on billion van and bank vaults which made the federal government to direct immediate automation of government fiscal operation through a system known as system known as Electronic payment (E-Payment).
CLEARANCE OF GOOD: Payment system in thee custom areas help in ensuring easy facilitation of clearance of goods by importers also the money accrue to the government would be paid up electronically thereby making the gathering of revenue very easy and checking of any fraudulent moves as reported by Mumdu H. daily sun Friday may 21, 2010.



2.2	THEORETICAL FRAME WORKS
Technology Acceptance Model
Based on the empirical literature the theoretical framework of this study is Technology acceptance model and diffusion of innovation (DOL) theory Technology Acceptance Model (TAM) is an information systems theory that models how users come to accept and use a technology that will encourage economic growth. The models suggest that when users are presented with a new technology a number of factors influenced their decision about how and when they will use it notably perceived use fullness (PU). 
This was defined by fred Davis (1989) as the degree to which a person believes that using a particular system would enhance his or her job performance and perceived ease of use (PEOU) Davis defined this as the degree to which a person believes that using a particular system would be free from effort this model was developed by Fred Davis (1989) and used by Pikkarainen, Pikkarainen, Karjaluoto and Pahnik (2004).
Diffusion of Innovation (DOI) Theory 
Diffusion of innovation theory is a theory that seeks to explain how why and at what rate new ideas and technology spread through culture. This theory was develop by Gabriel trade (1890) and Evreh Rogers a professor of rural sociology popularized the theory in his 1962 book diffusion of Innovations he said diffusion is the process by which an innovation is communicated through certain channels over time among the members of a social system this theory was used by HogarthiKolodinsky and Gabor (2008) among others the implication of these two theories is that the eelier people of this country accept cashless economy the ealier it improves business activities and in turn encourage economic growth in the Nigeria. 
Stakeholder Theory 
Bever et all (2010) expressed that stake holders theory is a theory of organization management and business ethics that address morals and values in managing an organization it originally detailed that management should give due to regard to the interest those groups that is the stake holders in short, it attempts to address the principles of whom or what really counts it was originally detailed and recommended by R. Edward freeman. In the book strategic management (2008) in the traditional view of the firm the shareholders or stock holders are the owners of the company and the firm has a binding fiduciary duty to put their needs first and to increase value for them (Friedman and miles 2002).
In relation to this study and as would be incorporated since the practice of internal audit is a function established within an organization for control purpose and to evaluate its activities as a service to the organization and indirectly to the stake holders being stake holders, share holders or stockholders being the major ones, the fiduciary duty of management towards these groups (Stakeholders) that is need to ensured and constitute the brain behind this investigation among other things.
To this effect it would be observed that internal audits is built or set up to cater for the interest of the existing and potential stakeholders theory and the issue under investigation.
The Decomposed Theory of Planned Behavior 
The second reviewed theory is the decomposed theory of planned behavior (DTPB) the theory was developed by Taylor and Todd (1995) (9) the theory prostulates that the intention to use a certain technology is influenced by attitude subjective horm and perceived behavior control starting from the research conducted by MD nor and pearson (2008) Karahanma Straub and Chervany (1999) certain influencing factor were selected, the attitude toward behavior and the perceived behavior control.
2.3	EMPIRICAL FRAMEWORK 
In recent years many authors have in one way or the other investigated the introduction of electronic banking and its effect on Nigeria banking sector in both developed and developing countries in the work of Olusegun (2010) introduce cluster sampling techniques to study the impact of cashless policy in Nigeria banking sector, he found out that a bank has an effective banking system which has improved its customer relationship and satisfaction.
Olajide (2012) adopted theories to investigates electronic banking and its effect on banking sector he found out that cashless policy will boost the economy on the long run Zeithami and Gilly (1981) make technology acceptance theory to determine the characteristics affecting the acceptance of relating technologies.
Lee, Lee and Schuman (2012) adopted quantitative survey to ascertain the influence to communication source and mode o customer adoption of technological innovations in Nigeria they discouraged the order, the adopters the lower the rate of technology adoption customers perception of security indicators of giving awareness or notice that security indicators (SI) are not very effective out alerting and shielding or giving awareness or notice warning to users from revealing sensitive information to tool electronic banking sites in Nigeria.
Olatokun and Igindion (2009) make discussion of innovation (Vol) theory to investigate the adoption of Automated Teller Machine in Nigeria they found out that the constraints relative advantages complexity observe ability compatibility and trial ability were positively related to attitude to the purpose of ATM cards in Nigeria.
James (2012) makes statistical package for social science (CPSS) to investigate the acceptance of cashless policy in Nigeria the result shows that acceptance of e-banking in Nigeria is significantly influenced by age educational background, income perceived, benefits perceived, enjoyment mournful and Taibat (2012) adopted qualitative survey to ascertain bankers perceptions of cashless policy in Nigeria the result suggest that bankers in Nigeria perceived cashless policy as tool for minimizing inconvenience reducing transaction cast altering customer queving pattern and saving customers banking time. 
Ovier (2001) argue that e-banking is a product of e-commerce in the field of banking and financial services in what can be describes as business to consumer (B2C) domain for balance enquiry, request for cheque books recording stop payment instruction balance transfer instruction account opening and other forms of traditional banking services on behalf of their customer who stop in different e-shops some of these e-banking product that will be discussed in this work are: telephone and PC banking products the cord system the Automated Teller Machine (ATM) cheque.
Electronic banking both as a medium of delivery of banking services and as a strategic tool for business development has gained wide acceptance internationally and is fast aching up Nigeria with more and more banks entering the fray.
Nigeria can be said to be the resold of a major banking revolution with net banking having already been unveiled (Ovia 2001) of all the sector in the Nigeria economy banking stands out despite not too good economy electronic banking provides the facility of accessing customer account from anywhere in the world by using a computer account from anywhere in the world by using a computer with internet connection is particularly fascinating to non-resident Nigeria and high net worth individual having multiple bank accounts, the growth potential is therefore immense further incentives provide by bank would dissuade consumer from visiting physical branches, and thus get hooked to the convenience of armchair banking at present significant does not seem to have shown any significant improvements whereas about 90 percent of the banks in the country offer others forms of electronic banking service like telephone banking, ATM and electronic fund transfer internet banking is still at the basic informative stage (Ovier 2001) this is so despite the widely acclaimed benefits of internets banking against traditional branch banking practice part of the reason identified for the inability of banks in Nigeria to tactful advantage of this mode of banking includes lack of adequate operational infrastructure like telecommunication and power upon which electronic banking generally relies. Due to the inability of the bank to integrate their operates into the internet development process internet banking can be said to have less in the existing banking structure in the country. Ealier article reason why internet banking was having a moderate economic impact in the country include that Nigeria bank customer are not on the average trained on for teller jobs and the working of internet banking a situation which make transaction processing via internet banking prone to error the absence of a clearly defined legal frame work for internet banking, leaving banks with inadequate cover to provide the services and poor telecommunication infrastructure all over the country.
In addition the fact that internet assuage in the country has been abused by cyber criminals make it window unattractive for domestic banking operation and legitimate international operations the internet fear associated with patronizing internet banking services in Nigeria is again re-enforced by the growing evidences that the world over, dubious Nigeria use fake website to scope fund from unsuspecting victims using casting banks sites the advances fee fraud or 419 which is one of the most popular of all internet frauds has its origin from Nigeria in the 1980s its development and spread follows the path of the development in information and spread follows the path of the development in information spread follows the inception postal letters were used as key media for committing 419 frauds later in the Early 1990s the information of computers and internet 419 crimes become providently perpetrated through the use of E-mail and other internet means (Amodu, 2005) the latest taken dimension taken by the perpetrators of this crime is the use of fake internet bank site, and using that to encourage victims to open accounts with them.

CHAPTER THREE
RESEARCH METHODOLOGY
3.0	AREA OF STUDY
This chapter is design to examine the methodology of data collection and analysis so as to test the validity of data presented in the course of this research which would be used for tested result and discussion. 
3.1	RESEARCH DESIGN
Design is the specification of procedures for collecting and analyzing the data necessary to help solve the problem such that the difference between the cost of obtaining various levels of accuracy and the expected value of information associated with each level of accuracy is maximized, it comprises a series of prior decisions and provides a master plan for executing a research project.
According to the research, this chapter comprises the followings:
· Sources of data collection 
· Population of the study
· Sample size 
· Methods of data collection investments
· Methods of data analysis  


3.2	SOURCES OF DATA COLLECTION 
The instrument of data collection for this research work was distributed through questionnaires.
3.3	POPULATION OF THE STUDY      
In this research work the First Bank of Nigeria plc constituted the population studied however. It was not possible to study the bank entirely the researcher adopted a survey techniques and as such the branch in Ilorin metropolis was selected for the study a population of one hundred (100) was targeted and studied.
3.4	SAMPLE SIZE
A sample size was determined to obtain a bread field on the economic implication of electronics banking from the bank under study based on this the population of one hundred (100) was targeted.
Thus, from the targeted population the sample size was determined using the formulae below:

Where n = sample size
	N = The target population (100)
	e  =  Margin of error (5%)

  = 80
3.5	METHOD OF DATA COLLECTION INSTRUMENT 
The primary and secondary sources of data collected were adopted in this research work.
Primary Source: Data in the category were collected mainly through visits, personal participation and observation and distribution of questionnaires to the bank under study.
The various methods were adopted independently to reduce the incidence of bias or subjective views about the subject on investigation.
Secondary Source: Secondary data in this research work were collected through the review of related literature, the relevant literatures were obtained from books journals magazines and newspaper.
Consequently, libraries were consulted prominent among them were the Institutes of Management and Technology library national library Central Bank of Nigeria (C.B.N) Zonal library banking and finance department library (Caritas University) and Caritas University main library etc. more so, in this era of globalization, information from the internet was also valuable.


3.6	METHOD OF DATA ANALYSIS
To accomplish the research, analysis of the data was of utmost importance since the data collected was in disarray and as such cannot make any meaning to the reader.
Direct report of the qualitative data from observation has been made while descriptive statistics was utilized in the analysis of the descriptive data, data collected from questionnaires to generate frequencies and percentages. Statistical analysis is carried out on each of the research questions based on the data which was affected using simple percentages after which comparisons were done to determine the effectiveness in achieving the desired objectives.
3.7	Limitation of study
Time is a major factors to the researcher as research of this kind requires enough time in gathering of data but it was not given to carry out the research distribution collection and analysis of questionnaires.
Also thee school system has made it difficult for student to go out in search for information by net granting except for student. Some banks had information from students who desires such information in other to maintain the banks secrecy, thereby making it difficult for students to gather information for their research.
Finally, finance was in fact the most limited factor in spite of this the researcher have to travel out to the sampled organization to interview some of the managers and supervisors.
CHAPTER FOUR
DATA DISCUSSION AND ANALYSIS
4.1	DATA PRESENTATION 
The method of data analysis was based on the statistical table format using frequency distribution and consequently converted in to percentages for easy analysis each tabular presentation represents the analysis of each question in the questionnaire which was subsequently described and with further discussion.
4.2	DATA ANALYSIS
In all eighty (80) copies of questionnaires were administered of which seventy were returned the seventy questionnaires received formed the basis for our analysis and conclusion.
Objectives 1
The extent of automation in the payment system 
Table 4.1: Would you say that all the operations of your bank are fully computerized 
	Variables 
	Frequency 
	Percentages

	Yes
	45
	64

	No
	25
	36

	Total
	70
	100


Source: Field Survey 2023
From the table 45 respondents who filled the questionnaires of the bank are fully computerized out of the 70% respondents 25 representing 36% did not agree with this from the above it is clear that a good number of Nigeria bank based their operations on computer technology.
Table 4.2: Does your bank use computer technology in the rendition of banking services?
	Variables 
	Frequency 
	Percentages

	Yes
	70
	100

	No
	-
	-

	Total
	70
	100


Source: Field survey 2023
All the respondents shared the same view or agreed that computer technology is used by the bank in the rendition of banking services.
Table 4.3: Does your bank offer computer based payment services (Such as smartcard money transfer internet payment)?
	Variables 
	Frequency 
	Percentages

	Yes
	60
	86

	No
	10
	14

	Total
	70
	100


 Source: Field survey 2023
With a total of 60 respondents representing 86% saying yes, it is deducible that banks in Nigeria offer one kind of computer based payment services while 10 respondents representing 14% disagree with it.
Table 4.4: To what extent does your bank use computer technology to offer computer based payment services?
	Variables 
	Frequency 
	Percentages

	Large Extent 
	42
	60

	Some extent
	28
	40

	No extent
	--
	--

	Total
	70
	100


 Source: Field survey 2023
From the above 60% of respondents are of the view that computer technology is greatly used in rendering of service while 40% described the use of computer technology in service rendition as some extent.
Objective 2
The Major problem associated with the development of electronic momentary transfer (Electronic banking) in the Nigeria economy.


Table V:
To What extent are the problems hindering electronic payment system?
	Problem
	Large extent
	Some extent
	Partly 
	No extent 
	%

	Infrastructure deficiencies such as critic power supply and communication link 
	35
	--
	--
	--
	50%

	Non-provision of adequate security for fraud prevention 
	--
	--
	15
	--
	21%

	Inadequate skilled managers and requisite tools on end users and client systems
	---
	---
	----
	-----
	---

	High change or cost for the e-payment terminals
	10
	--
	--
	--
	14.5%

	Lack of government support on improvement of e-banking 
	-
	-
	-
	-
	-

	Low level of awareness and over dependence on cash public for all types of transactions
	10
	-
	-
	-
	14.5%

	Total
	55
	
	
	
	100%



On the list of problems hindering the implementation of electronic payment system in Nigeria is the problem of infrastructural deficiencies which is associated with erratic power supply and communication link 50% of the respondents recertified it was having a very great impact on the development of electronic payment system in Nigeria 10, problems of high charge or cost in using the payment terminals while is respondents constituting 21% said that inadequate security for fraud prevention has little impact on the development of electronic payment system in Nigeria 10 respondents representing 14.5% complained that there is low level of awareness and over dependence on cash by the public for all types of transaction in the economy.
Objects 3
The effect of electronic banking system on banks profitability
Table Vi
Table 4.6
Would you say that rendition of computer based payment services have improved your banks level?
	Variables 
	Frequency 
	Percentages

	Yes
	45
	64

	No
	25
	36

	Total
	70
	100


 Source: Field survey 2023
From the table, 64% of the bank staff of official who filled the questionnaires believed that the introduction of the computer based payment system has improved the profitability of their banks operation 36% however has a contrary opinion.
Table Vii
Table 4.7: To what extent has the introduction of computer based or electronic payment services improved your banks operational efficiency?
	Variables 
	Frequency 
	Percentages

	Large extent
	-
	-

	Some extent
	10
	14

	Partially
	15
	21

	No extent
	45
	69

	Total
	70
	100


 Source: Field survey 2023
A good number of respondents representing 69% are on the opinion that the introduction of the electronic payment system has no impact or positive influence on their banks operational  efficiency 21% claimed its impact or positive influence on operational efficiency described may be as some extent.
Objective 4:
The impact of various electronic payment system on banking:
Table 4.8: Has the introduction of electronic payment products such as smartcard, ATMS, internet payment etc. reduce your customers strength (financial ability)?

	Variables 
	Frequency 
	Percentages

	Large extent
	-
	-

	Some extent
	10
	14

	Partially
	15
	21

	No extent
	45
	69

	Total
	70
	100


 Source: Field survey 2023
The response from the table is a clear indication that electronic monetary system cannot lead to financial intermediation in banking industry 71% of the respondents said since the inception of the electronic monetary system (EMTS) that their customers strength has not reduced. While 29% of the respondents had a different opinion.
Table 4.9: How would you described the relationship between your bank and customer since the introduction of the respondents?
	Variables 
	Frequency 
	Percentages

	Increased customer loyalty patronage
	50
	71

	No change improvements 
	8
	11

	Decreased customer loyalty
	12
	18

	Total
	70
	100


 Source: Field survey 2023
From the above table it is very clear that electronic payment products have not increased the level of economic activities 71.5% agree and share this view while only 28.5% had different opinion.
Table 4.11:	If there price stability since the introduction of electronic payment products in Nigeria?
	Variables 
	Frequency 
	Percentages

	True
	22
	31

	False
	42
	63

	I don’t know
	4
	6

	Total
	70
	100


 Source: Field survey 2023
As against the general belief of many writer the introduction of SMs has not really brought about price stability in the economy 63% of the respondents are of this view while 31% claimed the EMTS has created an atmosphere of stability in the pricing system of Nigeria economy.



Table 4.12: Have electronic payment products improved the country’s gross domestic product (GDP)?
	Variables 
	Frequency 
	Percentages

	True
	15
	21

	False
	59
	71

	I don’t know
	50
	8

	Total
	70
	100


 Source: Field survey 2023
A large number of 71% respondents are of the view that EMTS does not have any incremental impact on the nations GDP only and insignificant percentage of 21 respondents share a different view 8% of respondents claimed ignorance of the impact of EMTS on the GDP.
Table 4.13: The introduction of EMTS has the potential of increasing banks deposit base?
	Variables 
	Frequency 
	Percentages
	

	Yes
	18
	26
	

	No
	52
	74
	

	Total
	70
	100
	


Source: Field survey 2023
From the table above 52 respondents who filled the questionnaire and which represents 74% disagree that the introduction of EMTS has the out of the 70 respondents 18 representing 26% agree with this. 
4.3	FINDINGS
The use of computer technology in service rendition in the banking industry remains indispensable from the responses obtained from bank officials more than 90 percent of Nigeria banks make use of information technology in offering payment services.
In a total of 70 respondents, 60 respondents representing 86% acknowledge the use of computer technology in table 4.3 providing services like money transfer, smartcard electronic funds transfer etc. this shows the extent of computer technology application in the banking industry.
Although the use of information technology (IT) is still not widespread in the banking industry there are clear indications that in the nearest future I.T will become fully diffused in the industry so far a good number of banks which offer computer based services tent to be constrained by a lot of factors these constitute the major problem hindering the development of electronic banking system in Nigeria.
In this study some I.T related problems were identified the include:- Infrastructural deficiencies in communication link, inadequate skilled managers and requisite tools on end users and client systems non-provision of adequate security for fraud prevention.
Lack of government support in improvement of electronics banking low level of awareness and over dependence on raw cash by the public in carrying out transactions and high charge or cost for the e-payment terminals, however, infrastructural deficiencies in communication link is a problem induced by the respondents as having a very great impact in the development of electronic payment system. About 50% in table 4.10 of the respondents attested to this. However, in spite of these problem banks profit margin has continued to increase, according to our respondents its attributed to the introduction of computer based payments services about 63% of respondents share this view.  
But as the extent, the introduction of electronic monetary transfer system (EMTS) has improved banks operational efficiency, the general consensus is that (EMTS) has a little or no impact on banks operational efficiency 69% of respondents  are of the view that EMTS has nonimpact on efficiency while 21% described the impact as to some extent.
Equally 71% of   respondents are of the view that EMTS cannot lead to financial disintermediation in the banking industry while only 29% of respondents had a different opinion by implication the introduction of electronic banking system (EMTS) has generally increased customers loyalty to banks this view was shared by about 72% of total respondents.
Be that as it may it is not very clear as to how electronic banking (EMTS) can constitute a problem to monetary authority in terms of money control and management or how it could increase the GDP or influenced economic growth. But one thing clear is that electronic banking (EMTS) seems to show some level of uncorrelation with economics growth neither does it increase the GDP of a nation on the average about 75% of respondents had shared this view.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1	Summary 
The introduction of electronic banking in Nigeria has a strong influence on the development of the payment system in particular and the banking system in general. However the introduction of the system involves commitment of huge amount of financial resources on computer technology and telecommunication facilities, computer technology’ a primary requirement for the proper functioning of the electronic monetary transfer system (EMTS) electronic banking.
The use of computer in payment system would not reduce the importance of branch  of banking in Nigeria industry from responses obtained from staff of the banking studied, the introduction of electronic banking has rather increased customers loyalty to bank in general.
The major problems hindering the effective operation of electronic banking in Nigeria are infrastructural deficiencies such as erratic power supply lack of government support and high charge on payment terminals (POS, ATMS) etc. these problems are only peculiar to Nigeria as it is known that in developed countries issues like power failure or failure links are not inexistence. However the introduction of electronic banking income by way of fee or changes gotten from theses services.
5.2	Conclusion
The Nigeria system is as old as the banking industry, this dynamism is manifested by the nature and quality of payment products paraded in the system these products range from common paper money, cheques, cash to electronic payment product such as Automated Teller Machine (ATM) Smart card, telephone banking, internet banking etc. with the introduction of these electronic payments products it is expected that the volume and cost of processing cheque will be drastically reduced or eliminated.
The C.B.N other financial authorities and banks have a role to play in enhancing the system through effective and stability are also ensured and promoted furthermore, to sustain the electronic payment system, certain strategic measures must taken to reduce negative effects of the problems identified as obstacles to the smooth functioning of the system.
5.3	RECOMMENDATION 
Uninterrupted power supply
The government should endeavor to provide 24hours uninterrupted power supply because without electricity, these products cannot be boosted and effective but in this country there is erratic power supply, therefore all banking industry should have a standby generator incase of power failure, in other to cover the deficiency of power failure.
Government supports
In smooth functioning of the payment system the government have the major role to play, in aspect of financing the payment system which require a lot of capital awareness the government should endeavor to inform the public about the benefits derived on the payment system.
Provision of skilled manpower and computer wizard in operation of the payment system 
Skilled manpower and computer wizard should be employed in every bank in other to stop, prevent fraudulent personal and hackers from manipulating the banks data and stealing money from the banks accounts.
Provision and maintenance of public network system
Such as telephone (NITEL) the availability of these basic infrastructure is fundamental to the efficient functioning of the payments system.
Failure to maintain these infrastructure implies that the banks must be ready to provide their own communication networks and operates electronic generation sets to ensure reliable power supply.
Collaboration among banks: electronic payment system as a result of its huge financial involvement requires that banks must jointly set and manage a network system such a ATMs V-cards etc. collaboration helps to spread and reduce the initial costs of setting up the electronic banking system.
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Appendix I
Letter of introduction 
Department of Accounting,
Kwara State Polytechnics,
Nigeria, Ilorin Branch
Dear Respondents,
Request for information
I am a student of the above institution carrying out a research work on the Impact of Electronic Banking on Profitability of Commercial Banking in Nigeria in which your company is choose as a case study.
The research is in partial fulfillment of the awards of Higher National Diploma in Accountancy assure you that every information given will be treated confidently as the exercise is purely academic.
I will be grateful if my request is given attention thanks for your assistance.

Yours Faithfully,



Appendix II
Questionnaires
Please tick (   ) or fill in the gap in the appropriate places.
1. What is your name?____________________________
2. What is your Occupation _________________
3. Sex? (a) Male [   ]  (b) Female [   ]
4. Would you say that all the operations of your bank are  fully computerized (a) Yes [   ] (b) No [    ]
5. Does your bank use computer technology in the rendition of banking services? (a) Yes [   ] (b) No [    ]
6. Does your bank offer computer based payment services (Such as Smart Card, Money Transfer and Internet Payment)? (a) Yes [   ] (b) No [    ]
7. To what extent does your bank use computer technology to offer computer based payment system? (a) Large extent [   ] (b) Some extent [    ] (c) No extent [   ]
8. Extent of impact of the problems hindering electronic payment system? 
i. Infrastructural deficiencies such as erratic power supply and communication link. (a) Large extent [   ] (b) Some extent [    ] (c) Partially [   ] (d) No extent [   ]
ii. Non-provision of adequate security fraud prevention? (a) Large extent [   ] (b) Some extent [    ] (c) Partially [   ] (d) No extent [   ]
iii. Inadequate skilled managers and requisite tools on end users and client systems? (a) Large extent [   ] (b) Some extent [    ] (c) Partially [   ] (d) No extent [   ]
iv. High charge or cost for the e-payment financials? (a) Large extent [   ] (b) Some extent [    ] (c) Partially [   ] (d) No extent [   ]
v. Lack of government supports in improvement of e-banking? (a) Large extent [   ] (b) Some extent [    ] (c) Partially [   ] (d) No extent [   ] 
9. Would you say that the rendition of computer based payments services has improved your banks profit levels? (a) Yes [   ] (b) No [  ]
10. To what extent has the introduction of computer based or electronic payments services improved your banks operational efficiency? (a) Large extent [   ] (b) Some extent [    ] (c) Partially [   ] (d) No extent [   ]
11. Has the introduction of electronic payment products such as smartcard ATMs, Internet payment etc. reduce your customer strength (Financial ability)  (a) Yes [   ] (b) No [  ]
12. [bookmark: _GoBack]How would you described the relationship between your bank and customer since the introduction of the products? (a) Increased customers loyalty/patronage [   ] (b) No charge/Improvement [   ] (c) Decreased customer Loyalty [   ]
13. Do you think the introduction of electronic payment products has increased the level of economic activities? (a) Yes [   ] (b) No [  ]
14. Is the price stability since the interdiction of electronic payment products in Nigeria? (a) True [   ] (b) False [   ] (c) I don’t know [   ]
15. Has electronic payment products improved the countries gross domestic products (GDP)? (a) True [   ] (b) False [   ] (c) I don’t know [   ]
16. Has the introduction of EMTS has the potential of increasing banks deposit base? (a) Yes [   ] (b) No [  ]
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Nigeria does not embrace electronic banking early Nigeria does to 

developed countries Nigeria adopted electronic banking system in the early 2000s 

during the introduction of electronics banking system 

the use of raw cash was said 

to have bred corruption through the cash and carry syndrome usually linked with 

the swift movement of Ghana must go bags by some politicians such as some 

analyst say area major source of corrupt practices as dubious persons see

k to bribe 

their way to avoid been checked in some sensitive areas or places in a corrupt 

society since electronic banking started in all Nigeria banks it has been a woe for 

civil servants. Checks show that some staff in establishments such as the national

 

boundary commission for instance are yet to receive their salaries for the previous 

months as effort to electrically transfer salaries into their account have failed

 

according to Ibrahim D (2009).
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