CHAPTER THREE
[bookmark: _Toc119050565]METHODOLOGY
[bookmark: _Toc119050566]3.0 Preamble
The aim of this study is to evaluate the effect of leadership styles on the performance of employees in Central Specialist Hospital. This chapter focused on the methodology that was employed in the research work. The major areas that were discussed were Research Methods i.e. the Research Design, Population of Study, Sample Size Determination, Sampling Technique/Procedure, Research Sample Frame, Collection of Data, Research Instrument, Validity of Research Instrument and Reliability of Research Instrument. 
[bookmark: _Toc119050567]3.1 Research Design
[bookmark: _Hlk119055695][bookmark: _Hlk118990271]The design of a study is the end result of a series of decisions made by the researcher concerning how the study will be conducted (Asika, 1997). The research design for this study is a survey research method. This is to evaluate the effect of leadership styles on the performance of employees in Central Specialist Hospital, Sango Otta. The survey method involved the use of structured questionnaire designed to obtain data from respondents. The reason for the use of survey research method is to get first-hand information that enhances the research data analysis. In addition, this design allows the researcher to get access to the respondents in order to obtain the needed information from them. With this design the researcher is interested in observing what is happening to the sample subjects without any interfering from the researcher. This design allowed the researcher to get data needed to test the hypotheses. 
[bookmark: _Toc119050568]3.2 Collection of Data
[bookmark: _Hlk119055845]The source of data for this research work is primary and secondary data which was obtained from Central Specialist Hospital, Sango Otta. The primary data was gathered using a structured questionnaire which was presented to respondents to collect data. Secondary data on the other hand refers to already published information. The secondary data used to conduct this study was sourced from textbooks, journals, articles, earlier publications, encyclopedia, and dictionaries. The secondary data was used to develop proper conceptual, empirical and theoretical frameworks for this study, while testing research hypotheses and providing answers to the research questions was made possible through the primary data.
[bookmark: _Toc119050569]
3.3 Research Instrument
The use of questionnaire is a suitable way of getting the insight of people or situations and by ensuring that the objectives of the research study are achieved. In designing the questionnaire, conscious efforts weremade to structure the questions in such a way that the respondents were given the opportunity of answering from the options provided. The questionnaire is a self-generated one and it consists of two component parts. 
The first part consists of questions that make it possible for the bio-data to be collected. This part of the questionnaire will be intended to elicit information about the sex, age, marital status, educational qualification, and working category and employment duration of the respondents. The other part of the questionnaire would contain the dependent variables which will be designed to elicit responses from respondents on familiarity dimension and to find out the extent to which employees’ performance can be influenced by organization leadership styles. 
A five-point Likert-scale questionnaire was developed to provide the respondents ease of answering the questions as per the level of agreement McLeod, 2008). The Likert scale follows the format for positive questions (Strongly Agree = 5, Agree = 4, Undecided = 3, Disagree = 2, Strongly Disagree = 1), and for negative questions (Strongly Agree = 1, Agree = 2, Undecided = 3, Disagree = 4, Strongly Disagree = 5). In addition, two point Likert scale will be considered to provide ease of answering some certain questions.
[bookmark: _Toc119050570]3.4 Population of Study
The population of the study is the staff of Central Specialist Hospital, Sango Otta. Thus, the population of the study would be 800 employees of Central Specialist Hospital, Sango Otta according to the Human Resources Division of the Organization.
Administrative Department  -44
Nursing Department -158
Works & Maintenance- 52
Clinical Services-  120
Security Department -  60
Accounts & Audit Department-  41
Hospital Ventures -   127
Cleaners & Others - 191
Management - 7
[bookmark: _Toc119050571]3.5 Sample Size Determination
Krejcie and Morgan sample size was used to select 260 employees from different departments in Central Specialist Hospital, Sango Otta such as Administrative department, Nursing department, Works and Maintenance department, Clinical Services, Security department, Accounts and Audit department, Hospital Ventures and Management.
[bookmark: _Toc119050572]3.6 Sampling Technique
Simple Random Sampling method was used for this research work. This method was adopted because of the characteristics of the study population and it is considered fit for this purpose as it is devoid of unbiasedness and also ensures that each employee has an equal chance of selection. This sampling technique was used to cull the sample size from the larger population for easy generalizations of the larger group. 
[bookmark: _Toc119050573]3.7 Method of Data Analysis
Both descriptive and inferential statistics wereused to analyze data collected for the study. The descriptive statistics of simple percentage, mean, and standard deviation was used to meaningfully describe the data collected for the study while the inferential statistics of logit regression was used to achieve the objectives of the study and test the hypotheses earlier formulated for the study. 
[bookmark: _Toc119050574]3.7.1 Descriptive Statistics
The descriptive statistics of simple percentage, mean, standard deviation and coefficient of variation was used to meaningfully describe the data collected from the respondents. The decision based on these descriptive tools was the mean values that were obtained for each of the test item in the questionnaire. More so, the standard deviation was used to adjudge the level of dispersion of these responses from their mean while the coefficient of variation informed more on the severity of these responses dispersion from their mean. 
[bookmark: _Toc119050575]3.8 Validity of Research Instrument
This research was carried out with credibility in order to attain a general acceptable result and which aligned with other previous research related to the study. The data was gathered, presented, analyzed and interpreted for the study with the validation of the primary source using the secondary data. The instrument used for this research work was questionnaire and it is valid because it was designed in such a way to deduce information in the variables of the research problems. The validity instrument included content test, criterion related test, construct test and discriminate validity by reducing bias, errors that might result from personal characteristics of respondents and from variability in their skills.
[bookmark: _Toc119050576]3.9 Reliability of Research Instrument
Osaeze and Izedonmi (2000) define reliability as the consistency between independent measurement of the same phenomenon, which implies stability, dependability and predictability of a measuring instrument. This research work ensured that all data collected were reliable and accurate in order to guarantee that the information gathered are good to formulate policy in Health sector and other sectors in Nigeria. Therefore, the study compared the research instrument with other empirical research and ensured that the data recording was accurate and the interpretations of data were empirical and logical which will increase the reliability of this study. The pilot test and the reliability of instrument were measured using test re-test reliability approach.

