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CHAPTER ONE: INTRODUCTION
1.1 OVERVIEW OF SIWES
The Student Industrial Work Experience Scheme (SIWES) is a skill development initiative established by the Industrial Training Fund (ITF) to provide students in tertiary institutions with practical knowledge and industrial exposure relevant to their course of study. The program was introduced to bridge the gap between theoretical learning in classrooms and practical applications in real-life work environments.
By participating in SIWES, students gain hands-on experience, learn workplace ethics, and acquire technical skills that make them more employable upon graduation. The training also helps in understanding industrial processes, safety measures, and the professional standards required in different fields.
1.2 OBJECTIVES OF SIWES
The key objectives of SIWES include:
· Providing practical exposure to students: This allows students to apply classroom knowledge to real-world industry practices.
· Improving students’ technical and hands-on skills: SIWES ensures students become proficient in using industry-standard tools and techniques.
· Familiarizing students with workplace culture and ethics: Interns learn professional conduct, discipline, and teamwork.
· Enhancing employability and career readiness: Students gain relevant experience that makes them more competitive in the job market.
· Promoting collaboration between educational institutions and industries: The program fosters partnerships between universities and companies to ensure curriculum relevance.
· Encouraging innovation and research: Exposure to real-world challenges inspires students to develop creative solutions and innovative projects.

CHAPTER TWO
SIWES TRAINING EXPERIENCE
2.0	ROLES AND RESPONSIBILITIES DURING SIWES
During my six-month industrial attachment at BEMBELE ICT GLOBAL , I was posted to the Information and Communication Technology (ICT) Department, where I had the opportunity to work under the supervision of experienced IT professionals. This exposure gave me a solid foundation in understanding how computers and digital technologies are used in day-to-day business operations.

2.1 Orientation and Onboarding
In my first week, I was introduced to the organizational structure, core business operations, and safety procedures. I was given access to a workstation and assigned a mentor who guided me throughout the training period. I was also introduced to some internal tools and software platforms the company uses for managing data and communication.

2.2 Computer Hardware Handling
One of the most valuable skills I gained was practical hardware maintenance. I learned how to:
· Assemble and disassemble desktop computers – including proper handling of components like the motherboard, RAM, hard disk drives, power supply units, and CPU fan.
· Troubleshoot common hardware faults such as:
· System not powering on
· Display errors due to loose VGA cables or faulty RAM
· Overheating issues due to dust accumulation or faulty cooling systems
· Replace faulty components and upgrade memory or storage devices.
I was often called upon to assist with diagnosing issues on user systems and resolving them. This hands-on experience helped me build confidence in hardware repairs and preventive maintenance.


2.3 Software Installation and System Configuration
Another key aspect of my training was in software management:
· I was taught how to install operating systems such as Windows 10 and configure them for optimal performance.
· I learned how to partition hard drives, set BIOS boot priorities, and install essential drivers.
· I regularly performed software updates, antivirus installation, and performed scans using tools like Avast, Windows Defender, and CCleaner.
· I also assisted in formatting computers that were slow or infected with malware, ensuring that all user data was properly backed up and restored.

2.4 Networking Experience
I had the opportunity to observe and assist in basic network installation and configuration:
· I helped with network cable crimping using RJ45 connectors and CAT6 cables.
· I supported the team during network expansion where we set up additional LAN ports and connected multiple systems using network switches and routers.
· I learned about IP address configuration, shared printers setup, and basic troubleshooting of network issues such as connectivity drops or slow network speeds.

2.5 Office Productivity and Data Management
I became very proficient in the use of Microsoft Office tools:
· Microsoft Word: Typing, formatting, and preparing professional documents.
· Microsoft Excel: Creating tables, using formulas for calculations, formatting data, and generating simple reports.
· Microsoft PowerPoint: Assisting in the preparation of company presentations.
I was assigned the responsibility of typing and printing official letters, invoices, and memos. I also managed scanned documents and archived files in the company’s digital filing system.
2.6 Customer Support and Teamwork
I participated in providing technical support to staff, which taught me the importance of communication and teamwork in the IT field. Sometimes, users experienced system lags, printing issues, or lost files. I was expected to listen, assess the issue, and provide a solution or escalate it to the senior technician if necessary.
I also learned how to interact professionally, handle customer complaints with patience, and document resolved cases for future reference.

2.7 Projects and Special Tasks
Toward the end of my training, I was given the opportunity to work on a small project:
· Creating a basic inventory system using Microsoft Excel to track office equipment.
· I used formulas to calculate totals, and applied conditional formatting to highlight low-stock items.
· This was later adopted by the admin department for record-keeping.
I also assisted in setting up a projector system during a departmental seminar, including configuring the sound system and screen sharing setup.


CHAPTER THREE
SKILLS ACQUIRED AND CHALLENGES ENCOUNTERED
3.0 SKILLS ACQUIRED
During the course of my SIWES training, I acquired a wide range of technical and interpersonal skills that significantly improved my understanding of the ICT field. These include:
3.1 TECHNICAL SKILLS
· Computer Hardware Maintenance:
· Assembling and disassembling desktop computers.
· Replacing faulty components (RAM, hard disk, power supply, CPU fans).
· Preventive maintenance like dusting and cleaning of internal components.
· Troubleshooting and fixing basic hardware problems.
· Software Installation and Configuration:
· Installing operating systems (Windows 7/10).
· Installing and configuring application software.
· Running diagnostics and antivirus scans.
· Updating drivers and system software.
· Networking Basics:
· Crimping Ethernet cables (RJ45 connectors).
· Setting up local area networks (LAN).
· Assigning IP addresses and connecting systems to network switches/routers.
· Troubleshooting internet and file-sharing issues.
· Office Applications:
· Creating and formatting documents with Microsoft Word.
· Preparing spreadsheets, tables, and simple data analysis using Microsoft Excel.
· Designing slide presentations with Microsoft PowerPoint.
· Managing files, printing documents, and using scanners.
· Basic Project and Time Management:
· Managing small IT tasks and organizing work schedules.
· Creating simple tools (like inventory sheets) for internal use.
· Meeting deadlines for document preparation and report submissions.
3.2 SOFT SKILLS
· Problem-Solving:
I learned to assess technical issues logically and apply step-by-step solutions.
· Communication Skills:
I improved in explaining technical issues to non-technical staff clearly and respectfully.
· Team Collaboration:
I worked with IT personnel and admin staff, learning to function well in a team.
· Adaptability:
I adjusted quickly to new tasks, tools, and responsibilities as they were assigned.

CHALLENGES ENCOUNTERED
No learning experience is without its challenges. The following are some of the difficulties I encountered and how I managed or overcame them:
Adapting to the Work Environment
Limited Practical Experience at First
Pressure During Multitasking
Technical Issues Beyond My Knowledge
Equipment Limitations


CHAPTER FOUR
CONCLUSION AND RECOMMENDATIONS
4.1 SUMMARY OF EXPERIENCE
My Student Industrial Work Experience Scheme (SIWES) at BEMBELE ICT GLOBAL  was both insightful and transformative. Over the course of my training, I was exposed to real-life scenarios that expanded my understanding of information and communication technology beyond the classroom.
I gained practical knowledge in areas such as computer hardware maintenance, software installation, basic networking, and office productivity tools. Through daily interactions with professionals and hands-on assignments, I became more confident in troubleshooting system issues, assembling computer systems, and providing technical support to end users.
The work environment also helped me develop essential soft skills like communication, time management, teamwork, and problem-solving. These skills were especially important when handling multiple tasks, attending to staff requests, and working under pressure.
Despite facing some challenges, such as limited prior practical exposure and adapting to the professional setting, I overcame them through patience, continuous learning, and guidance from my supervisors.
In conclusion, my SIWES experience was a critical step in my academic and professional development. It provided a clear picture of what is expected in the IT industry and has fueled my interest in pursuing further skills and possibly a career in computer engineering, networking, or IT support. I now have a stronger foundation and a clearer vision for my future in the field of technology.
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