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CHAPTER ONE
1. INTRODUCTION
The students industrial work experience scheme (SIWES) is a skill training program that is designed by the federal government to expose and prepare students of university, polytechnic and colleges of education for industrial work situation that they might likely meet before or after graduation. Before the establishment of scheme was a growing concern among our industrialist that graduates of our institutions of higher learning lacked adequate practical background preparatory for employment in industries.
The main objective of the program is to bridge the gap between theories and practical by making it possible for students to get themselves exposed to real jobs and actual situation and environments. It is therefore an important and mandatory component of training in the accredited disciplines or courses like Banking and finance etc
1.1 INDUSTRIAL TRAINING FUND (ITF) AND SIWES
SIWES was founded by ITF in 1973 to address the issue of Nigerian tertiary school graduates lacking sufficient practical skills to prepare them for employment in industries. The program exposes students to industry-based skills that are essential for a seamless transition from the classroom to the workplace. It gives tertiary institution students the chance to become acquainted with and exposed to the necessary experience in operating machinery and equipment, which is typically not available in educational institutions.
Participation in industrial training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the students’ academic major and career goals. Successful internships foster an experiential learning process that not only promotes career preparation, but provides opportunities for learning to develop skills necessary to become leaders in their chosen professions.
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders. By integrating leadership development activities into the industrial training experience, we hope to encourage students to actively engage in non-profit managements as professional career objectives. However, the effectiveness of the SIWES experience will have varying outcomes based upon the individual student, the work assignment, and the supervisor/mentor requirements. It is vital that each internship position description includes specific, written learning objectivities to ensure leadership skill development is incorporated.
Participation in SIWES has become a necessary pre-condition for the award of diplona and degrees certificates in specific practical-oriented disciplines in most institutions of higher learning in the country, in accordance with the education
policy of government operators-the ITF, the coordinating agencies (NUC, NCCE and NBTE), employers of labor and the institutions.
1.2   Objectives of the Students Industrial Work Experience Scheme (SIWES)
1. To provide students the opportunity to test their interest in a particular career before permanent commitments are made.
2. To provide an avenue for students in institutions of higher learning, acquire industrial skills and experience in their course of study.
3. To provide and prepare students for the industrial work situation they are to meet after school.
4. To aid students in adjusting from college to full-time employments
5. To provide students the opportunity to develop attitudes conducive to effective interpersonal relationships.
6. To increase students’ sense of responsibility.
7. To make students acquire good work habits.
8. To provide students with an opportunity to apply their knowledge in real work situation thereby bridging the gap between theory and practice.





CHAPTER TWO
2.0 HISTORY AND ORGANIZATION STRUCTURE OF THE ORGANIZATION
	The Student Industrial Work Experience Scheme (SIWES) is a practical training program designed to bridge the gap between classroom learning and real-world professional experience. It is an essential part of the curriculum for Banking and Finance students, providing them with firsthand exposure to financial institutions, digital banking systems, and financial management practices.
In the fast-evolving financial sector, theoretical knowledge alone is insufficient. SIWES enables students to apply classroom concepts in real-life settings, such as banks, financial institutions, investment firms, and fintech companies. This experience enhances their understanding of financial transactions, customer service, risk management, and banking software applications.
By participating in SIWES, Banking and Finance students develop critical skills such as:
· Practical knowledge of banking operations (e.g., deposits, withdrawals, loan processing).
· Understanding of financial regulations and compliance policies.
· Experience with banking software and financial reporting tools.
· Customer service and professional communication skills.
· Exposure to fintech innovations, including online banking and digital payments.

2.1	Organizational Background
HardeyTech Global ICT Hub is located at Kwara State Polytechnic Westerned business center. HardeyTech Global ICT Hub is a technology-driven organization specializing in computing activities. The company is dedicated to providing cutting-edge IT solutions, training, and services that cater to individuals, businesses, and corporate organizations.
Core Services of  HardeyTech Global ICT Hub:
1. Computer Training & Certifications: Offering hands-on training in various IT fields, including software applications, database management, and financial technology tools.
1. IT Consultancy: Providing expert advice on the use of technology for business efficiency.
1. Software Solutions: Development and deployment of customized software applications for businesses.
1. Networking & Cybersecurity: Ensuring secure and efficient network solutions for businesses and individuals.
1. Digital Financial Services: Educating and integrating clients into financial technology solutions, including online banking, digital payments, and financial data security.


Vision Statement
To empower banking and finance professionals with cutting-edge computer skills, equipping them with the digital expertise required to drive innovation, efficiency, and security in modern financial operations.
Mission Statement
· To provide hands-on training in financial software, digital banking, and data management.
· To bridge the gap between traditional banking and financial technology (FinTech) solutions.
· To enhance cybersecurity awareness and fraud prevention skills in financial transactions.
· To promote digital literacy in banking operations, accounting, and financial reporting.
· To equip banking and finance students with the technological skills needed for global competitiveness in the financial sector




Organogram of the Organization
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1. Director
The overall head of the firm who oversees multiple IT projects, including financial software development, banking applications, and cybersecurity solutions for financial institutions.
Ensures projects align with business objectives in banking and finance, such as regulatory compliance, financial transactions security, and automation of banking operations.

2. Project Managers (A, B, and C)
Each project manager handles a specific IT project, which could be related to:
· Banking software development (e.g., core banking systems, loan management platforms).
· Financial data analytics (e.g., risk assessment tools, fraud detection systems).
· Digital payment solutions (e.g., mobile banking apps, fintech integrations).
· Cybersecurity and compliance (e.g., encryption, fraud prevention).
They ensure that project timelines, budgets, and quality standards meet the needs of banking and finance clients.
3. Analysts
· Conduct financial data analysis and system requirements gathering for banking software.
· Evaluate financial processes and recommend IT solutions for banks and financial firms.
· Ensure that digital banking applications meet regulatory and security standards.
4. Architects
· Design financial IT infrastructures such as online banking platforms, payment gateways, and cloud-based financial data storage.
· Develop secure and scalable software architectures for banking operations.
5. Developers
· Write and implement software for banking and finance applications.
· Develop mobile banking apps, loan management systems, financial dashboards, and automated trading platforms.
· Integrate AI-driven financial solutions and blockchain technology for secure transactions.
6. Testers
· Conduct quality assurance (QA) testing to ensure banking and finance applications are free of errors, secure, and user-friendly.
· Test for vulnerabilities in banking software to prevent fraud, hacking, and compliance breaches.
· Ensure smooth functionality of banking and financial apps before deployment.
7. Project Coordination (Dashed Line)
This represents collaboration between different projects, ensuring seamless integration of banking systems with financial technology (FinTech) solutions.
Helps in aligning IT projects with banking regulatory compliance and security requirements.


CHAPTER THREE
SIWES EXPERIENCE GAINED AND LESSONS LEARNED
3.0  INTRODUCTION
During my four-month SIWES program at a Hardeytech Global ICT HUB, I had the opportunity to gain valuable practical experience in financial technology (FinTech) and digital banking solutions. My training exposed me to the intersection of banking, finance, and IT, enhancing my technical and professional skills.  
 3.1 Experience Gained:  
1. Financial Software Applications:  
   - Learned how to use banking software such as accounting tools, financial reporting systems, and loan management applications.  
   - Assisted in managing digital payment platforms and online banking services.  
2. Data Analysis & Financial Management Tools:  
   - Gained experience in using Excel, QuickBooks, and financial databases to analyze and process financial data.  
   - Understood how data is used for financial decision-making, budgeting, and risk assessment.  

3. Cybersecurity in Banking:  
   - Learned about data protection, encryption, and fraud detection in banking transactions.  
   - Understood the importance of compliance with financial regulations to prevent cyber threats.  
4. Digital Transactions & FinTech Solutions:  
   - Assisted in testing and troubleshooting mobile banking applications and digital payment gateways.  
   - Understood how financial institutions integrate FinTech solutions for efficiency and customer service.  
5. Professional & Communication Skills:  
   - Worked in a team with IT specialists, analysts, and developers, improving my ability to collaborate.  
   - Developed better report writing and documentation skills, essential for financial reporting and audits.  
3.2  Lessons Learned:  
- The growing importance of technology in modern banking and finance.  
- The role of cybersecurity in protecting sensitive financial data.  
- How automation and software solutions improve financial processes.  
- The need for continuous learning to stay updated with new financial technologies.  

 













CHAPTER FOUR
CHALLENGES FACED AND ASSIGNMENT PARTICIPATION
4.1    CHALLENGES FACED DURING THE SIWES PROGRAM  
During my four-month SIWES program at a Hardeytech Global ICT HUB, I encountered several challenges that tested my adaptability, financial stability, and technical skills. These challenges provided real-world exposure to the demands of the financial technology sector.  
 1. Financial Challenges  
Covering daily expenses was a major difficulty. Transportation costs were high, especially since I had to commute daily to the training center. Feeding during work hours also added to my expenses, and with no financial support from the firm, sustaining personal needs was difficult. Additionally, some training materials and financial software tools required personal investment, which placed a financial burden on me.  
 2. Lack of Prior IT Knowledge  
Coming from a Banking and Finance background, adapting to the technical aspects of computing was initially overwhelming. Understanding financial software, data management systems, and cybersecurity principles required extra effort. Learning IT terminologies, debugging errors, and operating banking-related applications was a struggle in the beginning. However, through consistent practice and guidance from IT professionals, I gradually improved my understanding.  
 3. Adaptation to Work Environment  
The transition from an academic setting to a structured professional environment was challenging. Working with experienced IT specialists and developers made me feel inexperienced at first. The need to communicate effectively, work in teams, and follow corporate protocols required me to step out of my comfort zone. Adapting to workplace ethics, punctuality, and performance expectations demanded a high level of discipline.  
 4. Technical and Practical Challenges  
Using banking software and financial analytics tools for the first time was difficult. Errors in data processing, report generation, and transaction analysis affected my confidence initially. Internet and system downtimes sometimes delayed tasks, making it hard to complete assignments on time. However, with continuous hands-on experience and supervisor guidance, I became more efficient in using financial applications.  
 5. Time Management Issues  
Balancing my SIWES responsibilities with personal study was difficult. Handling multiple assignments, meeting deadlines, and keeping up with daily learning tasks was stressful. The fast-paced work environment required strict adherence to time management, forcing me to develop better planning and multitasking skills.  


6. Workplace Pressure & Expectations
Handling real financial data required extreme accuracy, as even minor errors could affect reports. Meeting tight deadlines and producing quality work under pressure were constant challenges. Receiving feedback from supervisors sometimes felt overwhelming, but I learned to accept constructive criticism and use it to improve my work.  
 7. Limited Hands-on Experience  
In some instances, I was given more observational tasks rather than direct involvement in technical projects. This limited my ability to engage in practical software deployment, financial cybersecurity applications, and transaction processing systems. However, by actively showing interest and seeking additional tasks, I was able to gain hands-on exposure to real-world banking and financial IT operations.  
4.2  ASSIGNMENTS AND TASKS COMPLETED DURING THE 4-MONTH TRAINING  
Below are the key assignments and tasks I completed:  
 1. Financial Software Usage and Data Entry  
- Learned how to use accounting and financial software such as QuickBooks, Microsoft Excel, and financial database systems.  
- Assisted in entering, processing, and analyzing financial data, ensuring accuracy in reports.  
- Generated financial statements, balance sheets, and profit/loss reports.  
 2. Digital Banking and Payment Processing  
- Worked on online banking platforms, learning how transactions are processed digitally.  
- Assisted in testing mobile banking applications and payment gateways.  
- Processed virtual transactions, bill payments, and fund transfers under supervision.  
 3. Cybersecurity Awareness and Financial Data Protection  
- Studied the basics of financial cybersecurity and fraud detection.  
- Assisted in checking system vulnerabilities and implementing security protocols to protect financial data.  
- Learned about data encryption techniques and compliance with banking regulations.  
 4. Customer Support and Financial Advisory Assistance  
- Assisted in responding to client inquiries about digital banking services.  
- Provided basic support on the use of financial applications and transaction troubleshooting.  
- Helped explain loan processing systems, account management, and credit assessment tools.  

 5. Financial Report Writing and Documentation  
- Prepared weekly and monthly financial reports based on the firm’s operations.  
- Documented transaction records, banking reconciliation reports, and digital payment summaries.  
- Created PowerPoint presentations summarizing financial trends and data analysis findings.  
 6. Software Testing and Troubleshooting for Banking Applications  
- Tested banking and finance-related software applications to ensure they function correctly.  
- Identified and reported bugs, transaction errors, and software malfunctions.  
- Suggested improvements to enhance user experience and efficiency in financial software.  
 7. Data Analysis and Financial Forecasting  
- Assisted in analyzing financial trends and market data.  
- Worked with Excel spreadsheets to create financial models and projections.  
- Learned how financial institutions use big data and AI for risk assessment and investment decisions.  

 8. Team Collaboration and IT Support  
- Worked with software developers, analysts, and IT specialists on financial projects.  
- Assisted in training staff on using financial software applications.  
- Participated in brainstorming sessions for developing new digital banking solutions.  
















CHAPTER FIVE
SUMMARY, RECOMMENDATION AND CONCLUSION
5.1  SUMMARY  
The four-month SIWES program at a computer firm provided invaluable hands-on experience in the intersection of banking, finance, and information technology. I gained practical knowledge in financial software applications, digital banking, cybersecurity, data analysis, and payment processing. I also developed essential workplace skills such as team collaboration, report writing, and problem-solving. Despite challenges such as financial constraints, technical difficulties, and adapting to a professional IT environment, I was able to overcome them through dedication and continuous learning. This internship enhanced my understanding of financial technology (FinTech) and its impact on modern banking.  
5.2  RECOMMENDATIONS  
Based on my experience, I recommend the following improvements for future SIWES students and organizations:  
1. Provision of Financial Support – Organizations should offer stipends or allowances to ease the financial burden on students.  
2. More Practical Exposure – Interns should be given more hands-on assignments instead of just observational tasks.  
3. Basic IT Training for Finance Students – Universities should introduce introductory IT courses in banking and finance to help students adapt faster to digital financial environments.  
4. Access to Professional Financial Software – Companies should allow interns to work directly with real banking software and financial tools to enhance their learning.  
5. Regular Mentorship and Training Sessions – Supervisors should provide structured training programs to ensure students maximize their learning experience.  
 5.3 CONCLUSION  
The SIWES program was a transformative experience that bridged the gap between theoretical banking and finance knowledge and real-world financial technology applications. I developed valuable skills in digital banking, financial software usage, cybersecurity, and financial data management. The experience has prepared me for a career in banking, finance, and fintech innovation, equipping me with the necessary skills to adapt to the evolving financial sector. With continuous learning and further exposure, I am confident in my ability to contribute effectively to the banking and finance industry.  
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