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CHAPTER THREE
DAILY ACTIVITIES AND TRAINING CARRIED OUT
During my training, I gained extensive experience across a wide range of activities crucial to the
operations   of   financial   management   in   a   governmental   setting.   The   training   provided
foundational knowledge on departmental units, accounting practices, and document organization,
which are key to understanding public finance processes. Below is a detailed breakdown of my
daily activities and the in-depth training I received.
Orientation and Introduction
Orientation Sessions: The internship began with an introductory orientation that covered the
company’s operations, policies, and the core values of the organization. I was introduced to the
structure   of   the   finance   and   treasury   department,   with   an   emphasis   on   company   security
protocols and ethical conduct standards.
Software Training: I received initial training on basic banking software and financial tools,
which  gave me an understanding of the primary systems used for financial  transactions and
record-keeping.
Customer Service and Financial Transactions
Customer Transactions: I began shadowing customer service representatives, learning how to
open accounts, handle customer inquiries, and perform basic account support tasks.
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CHAPTER ONE
1.1 INTRODUCTION AND HISTORY OF SIWES
Students’ Industrial Work Experience Scheme (SIWES) is a human capital formation programme through industrial attachment for which students are expected to have a practical experience on the basis of theories and principles acquired in the teaching-learning process. However, the prevalence of the inability of participants of SIWES to secure employment after the programme casts doubt on the continuing relevance of SIWES to the contemporary industrial development drive in Nigeria. Human resource development constitutes the most critical factor in the development process and the quality must therefore be inherent in the productive capacity of people. 
Human societies in the quest for development have identified and developed institutional as well as structured training and educational programmes as major avenues for processing human beings to acquire the necessary skills and technical competence for their roles in the development of the society. 
In this context, Ojeleye (1994) observed that, it is not only in advanced nations that science and technology are spreading, but that, they are increasingly valued whenever people value their nation’s independence, prosperity, power and prestige, and also, where nations seek a high standard of living, improved health or better education. In most discussions on human resource management, training and development represents the most significant, Ashton and Felslead (1995) regarded investment by organizations in the skill acquisition of employees as a ‘Litmus test’ for a change in the way they are managed. 
Since independence, the issue that has attracted the interest of succeeding Governments in Nigeria has been that of human resource development. From the beginning of Nigeria’s nationhood, it was imminent that the pace of national development through technological advancement devolved not so much on the availability of means or resources, rather, on the articulation and effective utilization of the vast human and material resources. It is on this basis that investment on training of the human factor becomes a serious challenge as science and technology related courses are requisite for national development (NISER, 2000) 
Therefore, it is observed that, initial efforts aimed at achieving rapid national development were concentrated on the expansion of formal educational institutions, though these considerably increased in number, yet did not and were not expected to have acquired the skilled, knowledge and varied technological expertise required to meet the needs of special and vital sectors of the economy. However, the fundamental role of education in human resource development is a matter of priority for any developing country to evolve a functional education policy. This is necessary because, only through such priority can a country lay a solid foundation for a future, stable and result-oriented human resource development.
Thus, growth and development, which will result form effective organizational change, depend on a well-educated and adequately skilled human capital that is capable of applying vision, knowledge and creativity to their economic activities. Thus, industrial education which can be achieved through the formal or/and informal educational approach(es) attracted the attention of Government and individuals, in contemporary development environment. 
Students’ Industrial Work Experience Scheme (SIWES) is a programme designed to expose and prepare students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Education for Industrial Work situation which they are likely to meet after graduation. It is a skills training programme which affords students the opportunity of familiarizing, acquiring and exposing themselves with the needed experience in handling industrial equipment and machinery that are not usually available in their institutions. 
Usman (1983), then notes that the acquisition and development of knowledge, skills and capabilities can either be facilitated through the educational system or through other non-formal educational approaches. And it is also observed that, an effective industrialization policy is certainly difficult, if not impossible, without an effective human resources development policy (Olaiya, 1998). Considering all the facts of production, the human factor is the most important. Without skilled personnel in all facets of production, management, distribution, marketing and supervision among others, the objectives for which industrial policy have been drawn become unachievable.


1.2 STATEMENT OF THE PROBLEM 
Students industrial work experience scheme (SIWES) is a laudable skills acquisition programme which is geared towards technological development of the nation. However, the scheme cannot be said to have achieved the desired objectives due to many factors ranging from the structural causes of performance problems that have plagued the system, but also increasing number of students and institutions which place undue pressure on the few surviving industrial organizations and most students on attachment in places of convenience without giving considerations to the relevance of the workplace to their course of studies. The study is therefore to determine the influence of SIWES on skills development, utilization and the incidence of graduate occupational misfit in Nigeria. 
1.3 IMPORTANCE AND OBJECTIVES OF SIWES
Specifically, the Student Industrial Work Experience Scheme (SIWES) is responsible for:
· Provide an avenue for students in institutions of higher learning to acquire industrial skills and experience in their course of study, which are restricted to Engineering and Technology including Environmental studies and other courses that may be approved. Courses of NCE (Technical), NCE Agriculture, NCE (Business), NCE (Fine and Applied Arts) and NCE (Home Economics) in Colleges of Education are also included.
· Prepare students for the industrial work situation they are to meet after graduation;
· Expose students to work methods and techniques in handling equipment and machinery that may not be available in their institutions.
· Make the transition from school to the world of work easier, and enhance students contacts for later job placement;
· Provide students with an opportunity to apply their knowledge in real work situation thereby bridging the gap between theory and practice; and
· Enlist and strengthen employers, involvement in the entire educational process and prepare students for employment in Industry and Commerce.
1.4 OBJECTIVES OF THE STUDY
The specific objectives are to: 
i) Find out the contributions of SIWES to human resources development through certification and accreditation of technology-based courses; 
ii) Establish the correlation between the needs of employers of labour and the skill potentials of SIWES participants; and 
iii) Determine the level of supervision and funding by collaborating institutions. The study then hypothesized that.
















CHAPTER TWO
2.0 HISTORY OF ORGANIZATION
IWestern Enterprises formerly known as Annastians was established on 22nd August, 2010. The Head office is located at 4, Idumota, Lagos Island, Lagos State.
The Organization focus is specialized on provision of quality products to both Small and Medium Entrepreneurs. Its core values and qualities are built on products innovation and valued service to its teeming customers.
2.1 OBJECTIVES OF IWESTERN ENTERPRISES
The Main objective of IWestern Enterprises is to provide quality products to Small and Medium Scale enterprises.
Our Vision
To be the foremost Organization in Nigeria by providing quality tailored products and services to meet the needs and expectations of our esteemed customers.
Our Mission
To provide highly efficient Services to all our customers through qualitative and efficient service delivery.
2.2 ACHIEVEMENTS OF ORGANIZATION
The Organization has provided highly efficient Services to all their customers through qualitative and efficient service delivery.
The Organization has been the foremost Organization for providing quality tailored products and services to meet the needs and expectations of their customers.



CHAPTER THREE
TRAINING EXPERIENCE
My Four months Industrial experience with organization, I learnt a lot on Customer Relation and Financial Management
3.1 CUSTOMER RELATION
My experience in customer success taught me that customer relations are built and nurtured by creating advocates for your brand.
I remember one such customer in the financial services industry who was not a fan of our product despite attempts from our team to win them over. The customer was adamant about seeing the changes to our product that they wanted. I took the time to provide the customer with the right resources that suited their use case and helped them better utilize our product. I’m happy to report this customer eventually became a staunch advocate of the product and grew with our company.
3.1.1Importance of Effective Consumer Relations
Developing an amazing product remains one of the primary challenges a company needs to overcome in order to be successful. However, I believe strong customer relations are what truly determine the success of a business.
Today‘s consumers have more industry influence than they’ve ever had before, allowing them to focus on more than just the product that you are selling them. Now, consumers are interested in what you‘re selling them, how you’re selling it, and what happens after you've sold it to them.
Businesses are now facing the challenge of creating an excellent customer experience that's consistent across every interaction. To achieve this, many companies are now focusing on how they manage their customer relationships. This is where customer relations come into the spotlight.
Customer relations aim to create a mutually beneficial relationship with the customer that extends beyond the initial purchase.
3.1.2 Customer Service and Customer Relations
While they are similar, customer service and customer relations have one distinct difference.
Customer service is what your company provides to ensure a meaningful customer relationship. It is an inbound function that's now expected by customers at the first point of interaction with your business. Companies can provide proactive features, but most customer service functions are delivered in response to customer actions.
Customer relations differ because it consists of both the inbound and outbound measures taken by your company. It considers your organization‘s ability to react to issues as well as your approach to bettering future experiences. Customer relations focus on the proactive steps you’re taking to engage customers and improve the customer experience.
Customer relations encompass all of the important functions that customer service teams perform, but also include the efforts made throughout customer interactions. While responding to immediate customer needs is a great way to provide excellent customer service, searching for long-standing solutions to future anticipated roadblocks is how your company can build positive customer relations.
3.1.3 Benefits of Positive Customer Relations
· Increased Customer Retention
· Increased Customer Loyalty
· Increased Customer Satisfaction
· Increased Customer Feedback




3.2 FINANCIAL MANAGEMENT
Financial Management is the management of financial resources-how to best find and use investments and financing opportunities in an ever-changing and increasingly complex environment.
Why should CS majors study FM?
First of all, financial management is a core life skill; almost everyone needs to understand some concepts of finance to manage his/her business & personal finances.
It is generally and quite rightfully said, "Money makes the world go round". Finance is like a life-blood for a company. Even the best of the companies and CEOs go out of the business because of poor financial management policies.
Management Information Systems (MIS) and Information Technology (IT) are just a part of the overall corporate strategy which runs on finances, the major resource. So the computer sciences professionals need to have an understanding of the financial concepts to understand and contribute to the overall corporate strategy. 
Financial Engineering is an upcoming field that requires people with CS, math/science, and finance background. Financial engineering is the application of engineering methods to finance. One important area of study is the design, analysis, and construction of financial contracts to meet the needs of enterprises. This field is experiencing an increased demand for professionals, especially those who are trained in both the underlying mathematics/computer technologies and finance.
3.2.1 Definitions
Finance:
Finance is the science of managing financial resources in an optimal pattern ie. the best use of available financial sources. Finance consists of three interrelated areas:
1) Money & Capital markets, which deals with securities markets & financial institutions.
2) Investments, which focuses on the decisions of both individual and institutional investors they choose assets for their investment portfolios.
3) Financial Management, or business finance which involves the actual management of firms.
3.2.2 Internal and External Business Environment
Internal Business Environment:
Internal environment of business normally consists of the following.
I. Finance
ii. Marketing
iii. Human Resources
iv. Operations (Production, Manufacturing)
v. Technology
vi. Other Functions (Logistics, Communications)
External Business Environment:
The following business environment factors outside an organization have a profound effect on the functions and operations of an organization.
i. Customers
ii. Suppliers
iii. Competitors
iv. Government Legal Agencies & Regulations
v. Macro Economy Markets:
vi. Technological Revolution
An analysis which is used in a business is called SWOT Analysis, SWOT is an acronym where:
S stands for Strengths
W stands for Weaknesses
O stands for Opportunities
T stands for Threats
Strengths and Weaknesses are within an organization, i.e, they pertain to the internal environment of the organization.
Opportunities and Threats, on the other hand, pertain to the external environment, i.e., outside the organization.
3.2.3 Financial Markets
Capital Markets:
These are the markets for the long term debt & corporate stocks.
Stock Exchange:
A stock exchange is a place where the listed shares, Term finance certificates (IFC) and national investment trust units (NIT) are exchanged and traded between buyers and sellers.

Long term bonds:
Long term government & corporate bonds are also traded in capital markets.
Money Markets
Money market generally is a market where there is buying and selling of short term liquid debt instruments. (Short term means one year or less). 
Liquid means something which is easily en-cashable; an instrument that can be easily exchanged for cash. 

CHAPTER FOUR
CONCLUSION AND RECOMMENDATION
5.1 CONCLUSION
In conclusion, from my experience, it is revealed the importance of the S.I.W.E.S program for tertiary student, not only for the reason of keeping their selves busy, but for the enclosure it brings to them. The S.I.W.ES programs gives the student the first hand experience of what is been taught in lecture halls, thus improving, enhancing and also giving the student a broader knowledge and also creating an opportunity to maximize them through the practice of the supposed course.
5.2 RECOMMENDATION
Based on the findings of this study the following recommendations are made. 
Tertiary schools should have an evaluation test after the S.I.W.E.S program to check on the job satisfaction level of their students so as to know the factors necessities lacking in the industries for S.I.W.ES students.
Tertiary schools should organize a seminar for students after their S.I.W.E.S program for them to discuss their experience.
Schools should from time to time recommend outstanding students for IT employment.
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