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CHAPTER ONE

1.1 INTRODUCTION TO SIWES
Students Industrial Work Experience Scheme (SIWES) is a Skills Training Program designed to prepare and expose Students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Colleges of Education for the Industrial Work situation they are likely to meet after graduation. The Scheme affords Students the opportunity of familiarizing and exposing themselves handling equipment and machinery that are usually not available in their institutions.

1.2	HISTORY OF SIWES
The Students’ Industrial Work Experience Scheme (SIWES) was initiated in 1973 by the Federal Government of Nigeria under the Industrial Training Fund (ITF) to bridge the gap between theory and practice among products of our tertiary Institutions. It was designed to provide practical training that will expose and prepare students of Universities, Polytechnics, and Colleges of Education for work situation they are likely to meet after graduation.
Before the establishment of the scheme, there was a growing concern among the industrialists that graduates of institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. Thus the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labour.
As a result of the increasing number of students’ enrolment in higher institutions of learning, the administration of this function of funding the scheme became enormous, hence ITF withdrew from the scheme in 1978 and was taken over by the Federal Government and handed to National Universities commission (NUC), National Board for Technical Education (NBTE) and National Commission for Colleges of Education (NCCE). In 1984, the Federal Government reverted back to ITF which took over the scheme officially in 1985 with funding provided by the Federal Government.

1.3	OBJECTIVES OF THE PROGRAMME
The specific objectives of SIWES are to:
· Provide placements in industries for students of higher institutions of learning approved by relevant regulatory authorities (NUC, NBTE, NCCE) to acquire work experience and skills relevant to their course of study
· Prepare students for real work situation they will meet after graduation.
· Expose students to work methods and techniques in the handling of equipment and machinery that may not be available in schools.
· Make transition from school to the labour market smooth and enhance students’ conduct for later job placement
· Provide students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice
· Strengthen employer involvement in the entire educational process and prepare students for employment in industry
· Promote the desired technological knowhow required for the advancement of the nation.

1.4	THE ESTABLISHMENT
Kwara State Geographic Information Service (KW-GIS) is the official government agency responsible for managing geographical data, land administration, and spatial information systems within Kwara State. Established to improve land management and urban planning, KW-GIS plays a crucial role in the state's efforts to enhance infrastructural development, land use planning, and sustainable development. The agency ensures that accurate and up-to-date geographical data is available to government bodies, businesses, and the public, supporting informed decision-making processes.
One of the core functions of KW-GIS is the development and management of a robust Geographic Information System (GIS) that helps to gather, analyze, and store geographical data. This system is used for mapping, land administration, and spatial analysis, enabling efficient land use planning, zoning, and property management. The GIS also plays an essential role in disaster management, environmental monitoring, and infrastructure development, providing vital information to support the state’s long-term development plans.
In addition to its focus on GIS, KW-GIS is responsible for creating and maintaining land records, ensuring proper land registration, and providing vital information to both public and private sectors. The agency collaborates with local government authorities, real estate professionals, and other stakeholders to ensure land and property transactions are conducted legally and efficiently. This promotes transparency and reduces issues related to land disputes, which can be a major concern in many regions.
The Valuation Department within KW-GIS is one of the critical components of the organization. This department focuses on assessing and determining the value of properties across Kwara State. It handles various valuation tasks, such as determining the worth of residential, commercial, and industrial properties for purposes like taxation, compensation, acquisition, and land-use planning. The department employs modern valuation techniques and tools, including GIS, to provide accurate and reliable property values that assist in government decision-making and the state’s economic planning.
The Valuation Department works closely with other departments within KW-GIS, such as land administration and urban planning, to ensure that property valuations align with the broader goals of the state’s land management strategy. Through its work, the department contributes to the creation of fair and efficient property taxation systems and helps ensure that property values reflect current market conditions. The department also plays a role in ensuring the accuracy of land data, which is essential for effective urban development and the sustainable management of land resources in the state.

1.5	OBJECTIVES OF THE ESTABLISHMENT
The objectives of the Kwara State Geographic Information Service (KW-GIS) are focused on improving land administration, urban planning, and the management of geographic data for sustainable development in Kwara State. These objectives guide the agency’s operations and initiatives, ensuring effective land use and the efficient implementation of government policies. The key objectives of KW-GIS are as follows:
1. Efficient Land Administration: One of the primary objectives of KW-GIS is to provide a reliable and efficient land administration system that ensures accurate land records and land ownership documentation. The agency aims to streamline land registration processes, reduce land disputes, and enhance transparency in property transactions.
2. Data Collection and Management: KW-GIS aims to collect, manage, and store up-to-date geographical data through the use of modern Geographic Information Systems (GIS). This data is vital for land use planning, environmental monitoring, disaster management, and infrastructural development. By maintaining accurate and accessible geographic data, the agency supports informed decision-making at the governmental and community levels.
3. Supporting Urban and Rural Planning: The agency plays a critical role in urban and rural development planning by providing spatial data that supports zoning, infrastructure planning, and land use decisions. KW-GIS ensures that development activities are aligned with state policies, contributing to sustainable and well-organized urbanization and rural development.
4. Valuation and Property Assessment: Another significant objective of KW-GIS is to conduct accurate property valuations for a variety of purposes, such as taxation, compensation, land acquisition, and urban development. The Valuation Department within KW-GIS ensures that property values reflect the current market conditions and support fair and equitable decision-making in the public and private sectors.
5. Promoting Stakeholder Collaboration: KW-GIS works to foster collaboration among various stakeholders, including local governments, real estate professionals, developers, and citizens. The agency seeks to create a transparent and participatory approach to land management, where all stakeholders can access reliable geographic data and contribute to decision-making processes related to land development, management, and valuation.
These objectives reflect the core mission of KW-GIS to enhance the management of land resources, support economic development, and ensure sustainable urban and rural growth in Kwara State.




CHAPTER TWO
DUTIES AND RESPONSIBILITIES
2.1	PROPERTY VALUATION
As part of my duties at Kwara State Geographic Information Service (KW-GIS), property valuation was a central responsibility within the Valuation Department. The primary task involved assessing the market value of properties across Kwara State for various purposes such as taxation, compensation, land acquisition, and urban planning. This process required me to engage in several critical activities aimed at ensuring accurate property valuations.
One of the key tasks in property valuation was participating in field surveys and site inspections. During these visits, I gathered essential data about the property, including its size, location, condition, and any improvements or modifications made. The information collected during these inspections played a vital role in determining the property's value by considering both its physical characteristics and the surrounding environment. Site visits also gave me the opportunity to interact with property owners, which added a layer of practical understanding to the theoretical knowledge gained in the classroom.
Another important aspect of my duties was data collection and analysis. I assisted in gathering both qualitative and quantitative data related to property values. This included researching recent property transactions, land prices, and any economic factors that might influence property values in specific areas. I also made use of Geographic Information Systems (GIS) tools to obtain spatial data, which further supported our assessments of land use, infrastructure, and the surrounding market conditions. This data collection was essential in forming a comprehensive view of each property's value.
I was also introduced to various valuation methodologies, which are crucial in determining a property’s value accurately. These methodologies included the comparative method, where we compared the property to similar ones recently sold in the market; the income method, which focused on the value of income-generating properties based on their earnings; and the cost method, where the value was estimated based on the cost to rebuild the property, factoring in depreciation and construction costs. These methodologies were fundamental in guiding our valuation process and ensuring that our estimates were both reliable and reflective of market trends.
After completing the valuation process, I assisted in the preparation of valuation reports, which outlined the property’s characteristics, the valuation method used, and the final value estimate. These reports were essential for government purposes, such as land taxation, compensation during acquisitions, and urban planning initiatives. They were also valuable tools for stakeholders in the real estate industry, ensuring transparency and fairness in property dealings. In addition, I helped interpret the findings of these reports, providing recommendations for government actions related to property taxation, compensation, and development projects, contributing to informed decision-making processes within the state.
Property valuation was a key component of my duties at KW-GIS, offering me hands-on experience in assessing real estate values, applying valuation methods, and preparing critical reports that supported urban development and land management in Kwara State.

2.2	GIS DATA COLLECTION AND MAPPING
As part of my responsibilities at Kwara State Geographic Information Service (KW-GIS), I was actively involved in GIS data collection and mapping, which played a crucial role in supporting land administration and property valuation processes. Geographic Information Systems (GIS) is a powerful tool used to collect, analyze, and visualize spatial data, and it was instrumental in enhancing the accuracy and efficiency of our operations within the Valuation Department.
One of my key tasks in GIS data collection was to assist in gathering spatial data related to property boundaries, land use, and the physical features of the environment. This involved using GPS devices and other tools to record precise coordinates of properties and their surrounding areas. By capturing this data, we were able to create detailed maps that visually represented land divisions, property sizes, and the relationship between different properties within a given area. This spatial information was essential for making informed decisions about land valuation, urban planning, and resource management.
In addition to field data collection, I also helped integrate and analyze GIS data to identify trends and patterns in land use, property development, and infrastructure. For instance, GIS tools enabled us to assess the proximity of properties to key infrastructure like roads, schools, and commercial centers, which could influence property values. I worked closely with GIS specialists to process and layer various types of data, such as satellite images, topographic maps, and zoning information, to create comprehensive and accurate geographical representations of areas under evaluation.
Another important aspect of my duties was assisting in the development of digital maps that visually displayed property boundaries, land parcels, and other relevant geographical features. These maps were invaluable for property valuation, as they provided a clear and accessible overview of land parcels in relation to one another. By utilizing GIS software, I helped produce both static and interactive maps that could be easily interpreted by stakeholders such as government officials, developers, and the general public.
My work with GIS also contributed to data accuracy and decision-making. Through the use of GIS technology, we ensured that land records and property valuations were based on precise geographical data, reducing errors in property assessments and improving the overall efficiency of land administration processes. GIS mapping also facilitated better urban planning by providing the necessary data for assessing potential development sites and planning for future infrastructural needs.
GIS data collection and mapping was a vital part of my work at KW-GIS, and it provided me with practical experience in using advanced technological tools to enhance land management, property valuation, and urban development processes within Kwara State.

2.3	FIELD SURVEY
During my attachment at Kwara State Geographic Information Service (KW-GIS), field surveys were an integral part of my duties, especially within the Valuation Department. Field surveys involved direct, on-the-ground data collection, which provided valuable insights necessary for accurate property valuation, land administration, and urban planning. These surveys allowed us to gather essential information about properties, their surroundings, and other physical characteristics that would influence their value and usage.
One of my main responsibilities during the field surveys was to visit properties within the designated survey areas. This involved physically inspecting the properties, measuring land sizes, and taking note of specific features such as the condition of buildings, infrastructure, and any improvements made to the property. These inspections were critical in ensuring that property valuation was based on real-time, accurate information, rather than relying solely on historical data or theoretical assessments. It also provided an opportunity to observe how properties interacted with their environment, such as proximity to amenities, roads, or commercial centers.
In addition to inspecting the properties, I was also involved in collecting data on land use and land ownership. This required interacting with property owners and tenants to confirm ownership details, assess land use patterns, and understand any legal or regulatory factors that might affect the property’s value. During these interactions, I gathered important data about property boundaries, zoning classifications, and any planned developments or changes in the area, all of which could influence the property’s future market value.
I also assisted in recording measurements using tools like measuring tapes, GPS devices, and digital cameras to capture accurate spatial and physical data. These measurements were crucial for calculating land areas, assessing the size and condition of buildings, and determining whether the property met specific zoning regulations or planning requirements. Accurate measurements and photographs were then used to generate detailed reports, which supported the valuation process and facilitated more effective land management decisions.
Field surveys also offered me an opportunity to apply GIS technology in a practical setting. After collecting data in the field, we used Geographic Information Systems (GIS) tools to integrate the collected information into digital maps, which helped to visualize property boundaries, land use patterns, and surrounding infrastructure. This allowed for better analysis and provided a more comprehensive overview of the surveyed areas, aiding in accurate property valuation and urban planning decisions.
Field surveys were an essential part of my learning experience at KW-GIS. They provided me with hands-on knowledge in data collection, property assessment, and the practical application of GIS technology. This exposure not only enhanced my technical skills but also deepened my understanding of how physical and spatial data influence land management and real estate decisions in Kwara State.


CHAPTER THREE
OTHER ACTIVITIES I PARTICIPATED IN
3.1	MARKET RESEARCH
As part of my duties at Kwara State Geographic Information Service (KW-GIS), market research was an essential component of the property valuation process. Market research provided valuable insights into the current real estate trends, property prices, and economic factors that influence property values within Kwara State. By conducting thorough market research, I contributed to the development of accurate property valuations that reflected the dynamics of the local real estate market.
One of the primary tasks in market research involved gathering data on recent property transactions within the state. This included collecting information on sale prices, rental rates, and the types of properties being bought or sold. I worked closely with real estate agents, property owners, and government officials to gather data on market trends. By analyzing this data, I was able to identify price fluctuations, demand for different property types, and areas with growing or declining real estate activity.
In addition to transaction data, I also researched economic indicators that could impact property values. This involved understanding factors such as inflation rates, interest rates, and local economic conditions. For example, changes in local economic activity or the development of new infrastructure projects like roads or schools could influence the demand for certain types of properties. Gathering and analyzing these factors helped provide a comprehensive view of the market, enabling more accurate and realistic property valuations.
Another important aspect of the market research was to survey property owners and potential buyers to understand their expectations, preferences, and challenges in the real estate market. This direct feedback provided valuable qualitative data that complemented the quantitative data gathered through property transactions. It also helped to assess the broader market sentiment and identify emerging trends, such as increasing interest in certain neighborhoods or property types.
Finally, the data gathered from market research was used to update property value estimates and inform valuation reports. By incorporating current market trends and economic factors into the valuation process, I helped ensure that property valuations were reflective of the latest market conditions. This made the valuation reports more reliable and useful for government decision-making, property taxation, and land-use planning.
Market research was a crucial part of my role at KW-GIS, and it provided me with valuable experience in analyzing real estate trends, understanding economic influences on property values, and contributing to informed decision-making in land administration and urban planning.

3.2	REPORT PREPARATION
Report preparation was one of my key responsibilities during my attachment at Kwara State Geographic Information Service (KW-GIS), particularly within the Valuation Department. Preparing detailed reports was essential for documenting property valuations, supporting decision-making, and ensuring that all the necessary information was accurately communicated to various stakeholders, including government officials, property owners, and real estate professionals.
One of the first steps in report preparation was gathering all the necessary data, which included the results from field surveys, market research, and GIS data collection. After collecting this data, I helped organize and structure it into a clear and comprehensive format. This data was then used to form the core of the property valuation report, which typically included sections such as property descriptions, physical characteristics, market analysis, and the valuation methodology applied.
The property description section of the report provided a detailed account of the property being valued, including its location, size, land use, and any physical features such as buildings, infrastructure, or improvements made to the property. It was essential to be thorough and accurate in this section, as the information provided here served as the foundation for the valuation process.
Another critical part of the report was the valuation analysis. In this section, I helped detail the methodology used to determine the property’s value, whether through the comparative, income, or cost approach. I also contributed to explaining the rationale behind the chosen valuation method, based on factors like the type of property, its usage, and market conditions. For example, if a property was income-generating, the income approach would be more suitable, whereas residential properties were often valued using the comparative method.
Additionally, the market analysis section played a significant role in justifying the final property value. This included a review of current real estate trends, recent property transactions, and any relevant economic factors that could influence the value. I assisted in compiling this data through extensive market research, which helped provide context for the property’s estimated value. It was important to reference specific market data, such as sale prices of comparable properties, rental rates, and the overall demand for property in the area.
The conclusion section of the report summarized the key findings and the estimated value of the property. I contributed to providing recommendations for government departments or other stakeholders, depending on the purpose of the valuation, such as taxation, compensation, or land acquisition. These reports were crucial for making informed decisions related to property management, urban development, and policy planning.
Through report preparation, I learned how to effectively compile and communicate complex data in a clear and professional manner. It also taught me the importance of accuracy and detail in real estate documentation, as the reports were used for critical decision-making processes within Kwara State. This experience significantly improved my writing, analytical, and presentation skills, which are vital for my future career in estate management and valuation.

3.3 PUBLIC AWARENESS
During my time at Kwara State Geographic Information Service (KW-GIS), public awareness was an important aspect of my role, particularly in promoting understanding of land administration, property valuation, and the use of Geographic Information Systems (GIS) among the public. KW-GIS aimed to ensure that the people of Kwara State were well-informed about the services provided by the agency and the benefits of accurate land records and property valuations. As a result, I was involved in several activities aimed at educating and engaging the public.
One of the key initiatives in public awareness was the dissemination of information about land rights and property ownership. Many citizens were unaware of the processes involved in land registration, property valuation, or the importance of maintaining accurate property records. As part of my duties, I assisted in organizing outreach programs and public seminars where residents were educated about the importance of proper documentation and the benefits of using GIS tools for land management. These programs helped demystify the property valuation process and clarified common misconceptions about land ownership and property transactions.
Additionally, I played a role in raising awareness about the role of GIS in land management. GIS is a powerful tool used to collect, analyze, and present geographic data, and its application in property valuation and land administration was a critical point of focus. Through workshops, presentations, and printed materials, I helped explain how GIS works, how it benefits property owners, and how it contributes to accurate land valuations, efficient urban planning, and sustainable development. These efforts were aimed at helping the public understand that GIS is not just a technical tool for government agencies but also an important resource for improving transparency and fairness in land dealings.
Another area where public awareness was crucial involved taxation and land rates. Many property owners were unfamiliar with how property taxes were calculated or how the valuation process could affect tax rates. By assisting in the preparation of informational materials and participating in public consultations, I helped inform property owners about how property values were assessed, how taxes were determined, and the importance of accurate property valuations in ensuring a fair tax system. This information was vital in ensuring that property owners understood their obligations and rights in relation to land ownership and taxation.
Engaging with the media was another effective strategy in raising public awareness. I helped coordinate with local newspapers, radio stations, and television channels to share information about KW-GIS’s services, ongoing projects, and the importance of accurate property records and GIS technology. By providing the public with access to information through multiple media platforms, we were able to reach a broader audience and ensure that citizens were aware of their rights, the importance of proper land registration, and how to navigate property-related issues.
Public awareness efforts at KW-GIS helped bridge the gap between the agency and the residents of Kwara State. It played an essential role in ensuring that citizens understood the processes related to property valuation, land administration, and GIS applications. Through these outreach activities, I gained valuable experience in communication, public relations, and education, and I saw firsthand how knowledge and transparency could empower citizens to make informed decisions regarding their land and property.


CHAPTER FOUR
LEARNING OUTCOME AND CHALLENGES
Throughout my SIWES experience, I acquired several important skills and gained knowledge that will aid in my professional growth. These include:
4.1	PRACTICAL VALUATION SKILLS
During my attachment at Kwara State Geographic Information Service (KW-GIS), I developed practical valuation skills that significantly enhanced my understanding of property valuation in a real-world context. These skills were integral to my learning and allowed me to apply theoretical knowledge gained in the classroom to actual land and property assessment scenarios. The hands-on experience I gained in the Valuation Department was invaluable and provided a deeper understanding of how property values are determined and how various factors influence these valuations.
One of the primary practical skills I developed was the ability to conduct property inspections and collect relevant data directly from the field. By participating in site visits and inspections, I learned how to assess the physical characteristics of properties, including the size, condition, location, and any improvements or developments made. I also became proficient in measuring land areas, recording property details, and noting surrounding factors that could influence the value, such as proximity to infrastructure, amenities, or commercial hubs. These real-world inspections were essential in understanding the practical aspects of property valuation beyond theoretical calculations.
I also gained proficiency in applying different valuation methods to real-life properties. During my attachment, I worked with various valuation approaches, including the comparative method, income method, and cost method. I learned how to select the most appropriate method based on the type of property being assessed. For instance, for residential properties, I utilized the comparative method, comparing recent sales of similar properties in the area. For income-generating properties, I applied the income method, considering factors such as rental income and expected returns. Through this hands-on experience, I became more comfortable using these methods to determine property values accurately.
Another crucial skill I acquired was the integration of GIS data into property valuation. I learned how to use Geographic Information Systems (GIS) tools to analyze spatial data and incorporate it into the valuation process. GIS technology enabled me to map property boundaries, assess land use patterns, and evaluate infrastructure and environmental factors that could affect property values. By using GIS, I was able to create more accurate and comprehensive valuations, as it allowed for a clearer understanding of the geographical and economic factors influencing land values.
In addition, I honed my skills in data analysis and market research, which are essential for effective property valuation. I participated in gathering and analyzing data on recent property transactions, rental rates, and economic trends that impact property values. This involved assessing local market conditions, studying the demand and supply of properties in certain areas, and identifying emerging trends. I learned how to interpret this data and use it to adjust valuation estimates, ensuring they were realistic and reflective of the current market dynamics.
Lastly, I developed the ability to prepare and present detailed valuation reports. I learned how to compile all collected data, analysis, and valuation results into structured reports that were clear, concise, and professional. These reports included property descriptions, market analysis, valuation methods, and final value estimates, and they were used for a variety of purposes, such as taxation, compensation, and land acquisition. This experience taught me how to communicate complex valuation findings effectively to clients, government agencies, and other stakeholders.
The practical valuation skills I developed at KW-GIS have been crucial in deepening my understanding of the property valuation process. This hands-on experience has equipped me with the tools and knowledge needed to assess properties accurately and professionally, preparing me for a successful career in estate management and valuation.

4.2	LOGISTIC ISSUES IN FIELD WORK
During my attachment at Kwara State Geographic Information Service (KW-GIS), I encountered several logistic issues in fieldwork that presented challenges but also offered valuable learning experiences. These issues, which affected the efficiency and accuracy of property inspections, data collection, and subsequent analysis, were an inherent part of conducting field surveys and property valuations in real-world conditions.
One of the primary logistic challenges was transportation. Fieldwork often required traveling to remote or hard-to-reach areas within Kwara State, especially for property inspections in rural or suburban locations. In some cases, poor road infrastructure, especially in rural areas, made access to properties difficult and time-consuming. This sometimes resulted in delays in conducting surveys or the need for alternative modes of transport, which could increase costs and reduce the time available for data collection. The lack of proper transportation resources, such as vehicles or travel allowances, sometimes slowed down the pace of fieldwork.
Another significant challenge was time management. Given that field surveys often required multiple visits to various properties, coordinating these visits within tight schedules became a logistical concern. Property owners were sometimes unavailable during the scheduled visits, which required rescheduling. Additionally, unpredictable weather conditions, such as rain or extreme heat, sometimes interfered with the scheduled inspection times. This required flexibility in planning and efficient time management to ensure that inspections were completed within the desired time frame.
Access to property information also posed logistical challenges. In some instances, property owners or tenants were hesitant to provide complete information regarding the property's size, condition, or ownership status. This lack of transparency made it difficult to gather accurate data for the valuation process. Moreover, in some areas, property boundaries were unclear, either due to inadequate documentation or disputes between neighbors, which required additional efforts to verify the property details.
Another logistical issue was data collection tools and technology. Although modern tools like GPS devices and GIS software were used to gather and analyze data, sometimes there were issues with equipment malfunction or insufficient training on new technologies. This could lead to errors in the data collected or delays in data processing. For example, GPS devices might fail to capture accurate coordinates due to poor satellite signals, particularly in densely built-up or forested areas. These technical issues required troubleshooting and, at times, resulted in delays or the need for manual verification of data.
Communication challenges also impacted fieldwork. In some cases, coordinating with team members, property owners, and local authorities was difficult due to a lack of reliable communication channels, such as mobile network coverage in remote areas. This made it harder to inform stakeholders about changes in schedules or requirements for property inspections. Effective communication with local authorities and community leaders was essential to ensure smooth fieldwork operations, but limited access to proper channels sometimes posed challenges.
Despite these logistic issues, the experience provided valuable lessons in problem-solving, adaptability, and resourcefulness. I learned how to effectively manage time, communicate with stakeholders, and overcome transportation and technological challenges. These experiences will be invaluable in my future career, where I will likely face similar logistic hurdles in property valuation and land administration tasks.
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4.3	IMPROVED COMMUNICATION SKILLS
During my attachment at Kwara State Geographic Information Service (KW-GIS), I significantly improved my communication skills, which played a vital role in my success in the Valuation Department and other aspects of the fieldwork. Effective communication was essential in liaising with property owners, colleagues, local authorities, and other stakeholders, as it ensured smooth operations and successful data collection and analysis. Through various activities and interactions, I was able to refine both my verbal and written communication skills.
One of the key areas where my communication skills improved was in interacting with property owners and tenants. Conducting field surveys required me to approach property owners to collect data on their properties. Clear communication was essential to establish trust and gather accurate information. I learned how to explain the purpose of the survey, address concerns, and ask relevant questions that would help in property valuation. Over time, I became more confident in approaching individuals, explaining technical processes in simple terms, and engaging in professional conversations to obtain necessary data.
In addition, I developed better skills in report writing. As part of my duties, I assisted in the preparation of property valuation reports, which required concise and clear communication of complex data. I learned how to structure reports effectively, ensuring that they were easy to understand and professionally presented. I focused on breaking down technical jargon, providing context, and presenting findings in a manner that would be accessible to both experts and non-experts alike. These reports were used by government departments, real estate professionals, and other stakeholders, so clear and effective communication was crucial.
Furthermore, my team communication improved as I collaborated with colleagues in the Valuation Department and other departments within KW-GIS. I learned the importance of clear and respectful communication when discussing data, sharing insights, and coordinating tasks. Effective teamwork is essential in any work environment, and I developed the ability to listen to others, provide constructive feedback, and share my ideas in a way that facilitated collaboration. This experience also improved my ability to manage conflicts and resolve misunderstandings that sometimes arose in the course of fieldwork or when interpreting data.
In the context of public awareness campaigns, I was also involved in communicating with the broader public, educating them about the importance of property valuation, GIS technology, and land management. This required me to tailor my message to different audiences, ensuring that the information was both understandable and relevant. I learned how to use different communication channels, such as public seminars, printed materials, and media outreach, to engage with a wide variety of people, from local community members to government officials.
Finally, listening skills were vital in my interactions. I realized that understanding the needs and concerns of stakeholders—whether property owners, tenants, or colleagues—required active listening. I learned to ask clarifying questions, interpret non-verbal cues, and ensure that I fully understood the context before responding. This not only helped in gathering more accurate data during field surveys but also made my interactions more meaningful and productive.
My experience at KW-GIS greatly enhanced my communication skills, making me more confident in engaging with diverse groups of people and conveying complex information in a clear and effective manner. These improved communication skills will be invaluable as I continue my studies and pursue a career in estate management and property valuation.

4.4	FIELD WORK EXPERIENCE
During my internship at the Kwara State Geographic Information Service (KW-GIS), I gained invaluable practical experience in estate management, land valuation, and geographic information systems (GIS). KW-GIS is responsible for managing spatial data, land registration, and providing essential geographical information for urban planning and development within the state. The internship allowed me to apply the theoretical knowledge I had gained in my Estate Management and Valuation studies, particularly in the areas of land administration and valuation.
A key aspect of my internship was participating in fieldwork, which allowed me to apply what I had learned in a real-world context. As part of my fieldwork experience, I visited various sites across Kwara State, where I assisted in surveying land parcels, collecting data on property boundaries, and recording physical features such as road access, utilities, and surrounding developments. The process of field surveying was both challenging and rewarding, as I had to navigate difficult terrains and unpredictable weather conditions, all while ensuring that data collection was accurate and thorough. This hands-on work gave me a deeper understanding of the complexities involved in land management and the importance of accurate data in valuation and planning.
In addition to data collection, I also learned how to use surveying equipment such as total stations and GPS devices. These tools allowed me to gather precise measurements of land parcels, which were then entered into the GIS system for analysis. Fieldwork also involved interacting with local communities and landowners, which gave me a better understanding of the socio-economic factors that influence land use and valuation. Through these interactions, I observed how effective communication is crucial in ensuring smooth operations in the land registration and valuation processes.
While the fieldwork experience was extremely beneficial, it also presented some challenges. One major issue was the logistical difficulties of reaching certain remote locations, which were sometimes inaccessible due to poor road conditions. Additionally, dealing with inconsistent data was another hurdle. Some land records were outdated or incomplete, which meant that additional verification and cross-checking were necessary to ensure accuracy. Despite these challenges, the field experience allowed me to develop problem-solving skills and the ability to think on my feet in practical situations.
The fieldwork experience was a fundamental part of my internship at KW-GIS. It gave me practical exposure to the processes involved in land surveying, data collection, and property valuation. The lessons I learned from working in the field, such as using technical equipment, navigating challenges, and interacting with communities, will greatly contribute to my future career in estate management. This hands-on experience has reinforced my passion for the profession and provided me with a solid foundation for my continued studies and professional development.

4.5	LEGAL AND ETHICAL AWARENESS
During my internship at Kwara State Geographic Information Service (KW-GIS), I gained a deeper understanding of the legal and ethical considerations involved in estate management, land valuation, and geographic information systems. Estate management and land valuation are not only technical disciplines but also involve navigating various legal frameworks and ensuring ethical standards are adhered to. These considerations are essential to maintaining transparency, fairness, and accuracy in land administration and property dealings.
One of the key aspects of legal awareness I encountered during my internship was the importance of land registration laws and the legal documentation required for land ownership. At KW-GIS, I observed how land titles and ownership records must be carefully maintained to avoid disputes. Proper legal documentation is crucial for ensuring that property transactions are legitimate and legally binding. I learned about the various legal processes involved in land registration, including verifying the legitimacy of land titles and ensuring that they align with state and federal land laws. This understanding is critical to avoiding issues such as land fraud and disputes over property rights.
Ethical considerations were equally important in the work I did. I learned the significance of maintaining integrity and confidentiality when handling sensitive land data. As an intern, I was trained to respect the privacy of landowners and to ensure that any information I handled was stored securely and not misused. Additionally, I came to appreciate the ethical responsibility that estate managers and valuers have in providing accurate and unbiased valuations. Ethical conduct ensures that clients and stakeholders trust the valuation process, and that no conflicts of interest influence decisions.
I also observed how ethical decision-making plays a role in resolving disputes or issues related to land administration. For example, during my fieldwork, I saw instances where land boundaries were contested, and I understood how important it was to approach such situations with fairness, transparency, and legal knowledge. By adhering to ethical standards, I learned that estate managers can help prevent legal challenges and build trust with local communities, landowners, and the general public.
My internship at KW-GIS gave me a comprehensive understanding of the legal and ethical frameworks that govern land administration and property valuation. The experience reinforced the importance of acting within legal boundaries and maintaining high ethical standards to ensure fairness, transparency, and public trust. As I continue my career in estate management, I will prioritize these principles to ensure I contribute positively to the industry and uphold professional integrity.

4.6	CHALLENGES ENCOUNTERED
During my SIWES internship at the Kwara State Geographic Information Service (KW-GIS), I encountered several challenges that provided valuable learning experiences and helped me develop my professional skills.
One of the primary challenges was related to data quality and accuracy. Many of the land records I worked with were outdated or incomplete, which sometimes made it difficult to integrate new data into the existing Geographic Information System (GIS). This required me to spend additional time cross-referencing information and verifying land boundaries and ownership details. In some cases, discrepancies in land records led to delays in completing certain tasks, such as land registration and property valuation.
Another challenge I faced was the technical difficulties associated with using GIS software and other related tools. At times, the GIS software would experience glitches, slow processing speeds, or system errors, especially when handling large datasets. These technical issues occasionally hindered my ability to complete tasks on time, requiring me to troubleshoot and seek assistance from experienced colleagues. Overcoming these challenges improved my problem-solving skills and helped me become more proficient in using GIS software.
I also encountered logistical challenges during fieldwork. Some of the locations we visited were in remote areas with poor road conditions, making travel difficult and time-consuming. The weather also posed challenges, as heavy rainfall occasionally delayed surveying activities. These fieldwork-related obstacles taught me the importance of patience and adaptability when working in less-than-ideal conditions, and the need to plan ahead for such challenges.
Another challenge was time management, as balancing multiple tasks while ensuring accuracy and efficiency proved to be demanding. I was often required to manage data collection, GIS analysis, and reporting simultaneously, which sometimes led to time pressures. However, with the guidance of my supervisors and improved organizational skills, I learned how to prioritize tasks and meet deadlines without compromising the quality of my work.
I had issues adjusting to the work environment. Transitioning from the classroom to a professional setting required me to quickly adapt to the work culture at KW-GIS. The expectations of accuracy, professionalism, and attention to detail were high, and I had to quickly learn to communicate effectively with colleagues, supervisors, and stakeholders. This adjustment period was challenging but allowed me to grow and become more confident in my professional abilities.
Despite these challenges, each experience provided an opportunity for growth, learning, and skill development, making my internship at KW-GIS an invaluable part of my academic and professional journey.

CHAPTER FIVE
CONCLUSION AND RECOMMENDATION
5.1	CONCLUSION
My internship at Kwara State Geographic Information Service (KW-GIS) has been an enriching and transformative experience. Despite the challenges I encountered, including data inconsistencies, technical difficulties, fieldwork logistical issues, and time management pressures, the experience allowed me to apply the knowledge I gained from my Estate Management and Valuation studies to real-world scenarios. I developed valuable skills in GIS software, land surveying, data analysis, and professional communication, which will undoubtedly enhance my career prospects in the estate management field.
The exposure to the practical applications of land registration, valuation processes, and geographic information systems was invaluable, providing me with a deeper understanding of the role these systems play in land administration and urban planning. Moreover, the ethical and legal considerations in land management that I encountered reinforced the importance of accuracy, integrity, and fairness in the profession.
My time at KW-GIS has been a pivotal learning experience that has strengthened my passion for estate management. The lessons I learned, the challenges I overcame, and the skills I gained have better equipped me for a successful career in this field. I am grateful for the opportunity to work alongside knowledgeable professionals, and I look forward to applying the knowledge and skills I acquired in my future endeavors.

5.2	RECOMMENDATION
Based on my experience during the Students' Industrial Work Experience Scheme (SIWES) at the Kwara State Geographic Information Service (KW-GIS), I offer the following recommendations to further improve the program and enhance its value for future participants:
· Improved Training for Interns: Based on my experience, I recommend that KW-GIS implement a more structured and detailed training program for future interns. A comprehensive orientation that includes hands-on training in GIS software, surveying equipment, and data management processes would help interns better understand the tasks and responsibilities expected of them. This would reduce the initial learning curve and enable interns to contribute more effectively from the outset.
· Data Quality Assurance and Management: Throughout my internship, I encountered challenges with outdated and inconsistent data, which sometimes slowed down work processes. I recommend that KW-GIS invest in a more rigorous data quality assurance system. Regular data audits, updates, and validation processes will ensure that land records are accurate and up-to-date, improving the efficiency of the GIS system and facilitating smoother land registration and valuation tasks.
· Upgraded GIS Tools and Equipment: Some technical difficulties, such as slow processing speeds and occasional software glitches, were encountered during my internship. I recommend that KW-GIS consider upgrading its GIS software and surveying equipment. Modernizing these tools will improve efficiency, enhance data analysis capabilities, and reduce downtime during critical tasks.
· Better Fieldwork Logistics and Planning: Fieldwork presented logistical challenges, especially when accessing remote areas with poor road conditions or when weather conditions were unfavorable. To address this, I suggest that KW-GIS improve fieldwork logistics by providing better transportation options, weather-appropriate gear, and ensuring that field teams are equipped with all necessary tools for efficient data collection in various environments.
· Enhanced Communication with Local Communities: During fieldwork, I noticed that effective communication with local landowners and communities can play a significant role in the smooth execution of tasks. I recommend that KW-GIS focus on strengthening its relationship with local communities by engaging them early in the process. This will help foster cooperation and ensure accurate data collection and better understanding of land-related concerns.
· Time Management and Task Delegation: Balancing multiple tasks within tight deadlines was one of the challenges I faced. I recommend that KW-GIS streamline its task delegation process and introduce clearer timelines and priorities for each project. This will help interns and staff better manage their time and meet deadlines without compromising the quality of work.
· Feedback Mechanisms for Interns: Finally, I recommend that KW-GIS establish a more formal feedback system for interns. Providing regular performance reviews and constructive feedback will help interns identify areas for improvement, set goals, and enhance their overall learning experience.
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