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ABSTRACT
This report is a summary of all activities and work experience I have been able to gather during my SIWES training programme at OFFA LOCAL GOVERNMENT . Some of the skills and experience acquired at the Office include how to troubleshoot any problem encounter in office
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CHAPTER ONE
1.1	INTRODUCTION 

This chapter begins with explaining the purpose of the report; followed by the history of SIWES, their objectives and organization involved in the management of SIWES program. 
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerians graduates of tertiary institutions. 
The scheme exposes students to industry based skills necessary for a smooth 
Transition from the classroom to the world of work. It affords students of tertiary institution the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which is usually not available in the educational institution. 
Participation in industrial training is a well-known educational strategy. Classroom studies are integrated with learning through hand-on work experience in a field related to the students’ academic major and career goal. Successful internship fosters an experimental learning process that not only promotes career preparation but provides opportunities for learners to develop skills necessary to become leaders in their chosen professions. 
One primary goal of SIWES is to help student integrate leadership development, into the experimental learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative nonprofit leaders. 
1.2	PURPOSE OF THIS REPORT
This industrial attachment program fulfils parts of the requirement in pursuing a National Diploma in civil engineering in the Kwara State Polytechnic Ilorin. This report sense to summarize the activities and experiences gained with U.I.T.H ILORIN
1.3	HISTORY OF SIWES 
The Government’s decree No 47 of 8th Oct. 1971 as amended in 1990, Highlighted the capacity building of human resources in industry, commerce and the government through training and retaining of workers in order to effectively provide the much needed high quality goods and services in dynamic economy as ours (jemerigbo. 2003). The decree led to the establishment of industrial training fund (ITF) in 19/03/1974. The growing concern amongst our industrialists that graduates from our institution of higher learning, lack adequate practical background studies preparation for employment in industries, led to the formation to the Students Industrial Work Experience Scheme (SIWES) by ITF in 1993/1994 (Information and Guidance for SIWES, 2002). ITF has one of its key functions; to work as cooperation entity with industry and commerce where students in institution of higher learning can undertake mid-career work experience attachment in Industries which are compatible with student’s area of study (Okorie 2002, and Asikadi, 2003). 
The experience scheme (SIWES) is a skill training program designed to expose and prepare students of Agriculture, Engineering Technology, Environment Scheme, Medical Science and also Pure and Applied Science for the industrial work situation which are likely to meet after graduation. Duration of Siwes is four (3) months in polytechnics, four months in college of education at the end of NCE II and six months in the universities at the end of 300 or 400 or 500 level depending on the discipline. 
1.4	AIM AND OBJECTIVE OF SIWES 
The study of Industrial Work Experience Scheme (SIWES) aimed at giving the opportunity to have working experience and practical application of the theoretical concepts in the Polytechnic. It is also aimed at widening the mental and knowledge of the students. 
SOME OF THE OBJECTIVES OF SIWES ARE: 
To provide an avenue for students in Nigeria Universities and Polytechnic to acquire industrial skills and experience during their course of study. 
To prepare students for the work situation they are likely to meet after 
graduation. 
3. To expose the students to working methods and techniques in handling 
equipment and machinery that may not be available in their polytechnics. 
4. To allow the transition phase from school to world of working environment 
easier and facilitate students contact for later job placement. 
5. To provide students with an opportunity to apply their theoretical knowledge in real work situation thereby bridging the gap between theory and practical



















CHAPTER TWO
2.0	BRIEF HISTORY OFFA LOCAL GOVERNMENT 
Offa Local Government Area in Kwara State, Nigeria, has a rich history dating back to the 14th century. Here's a brief overview ¹:

Founding and Early History
Offa was founded by a Yoruba prince from Oyo towards the end of the 14th century. The city's name is derived from the Yoruba word for "arrow," and its founder was known as "Olofagangan," a skilled warrior.

Traditional Institutions
The supreme traditional ruler of Offa is the Olofa, assisted by five high chiefs: Essa, Ojomu, Sawo, Asalofa, and Balogun. The Olofa is responsible for the city's spiritual and cultural well-being.

Economic and Cultural Significance
Offa is renowned for its thriving weaving and dyeing industry, utilizing locally sourced indigo and other plants. The city is also a major hub for agriculture, with sweet potatoes, maize, cattle, goats, and sheep being prominent.

Education and Healthcare
Offa boasts several educational institutions, including primary schools, secondary schools, three polytechnics, and three universities. The city also has various healthcare facilities, including public and private hospitals.

Notable Events and Figures
Some notable events and figures in Offa's history include ²:
- Queen Moremi: A legendary Yoruba queen who saved the Ile-Ife kingdom from invaders and is still celebrated during the annual Edi Festival.
- Offa Descendants Union: A socio-cultural organization founded in 1935 to promote the city's development and cultural heritage.
- Prominent Individuals: Notable figures such as Fadilat Maolana Sheikh Jamiu Shamsudeen, Aremo Mosbalaje Olaloye Oyawoye, and Chief Sunday Olawoyin have contributed significantly to Offa's growth and reputation.

Overall, Offa Local Government Area is a vibrant and culturally rich community with a deep history and a strong sense of tradition.













CHAPTER THREE
3.1	Introduction

I completed my 4-month Students' Industrial Work Experience Scheme (SIWES) at Offa Local Government, where I was attached to the Office Technology Management department. This report highlights my experiences, skills gained, and achievements during the internship period.

3.2	Organization Overview

Offa Local Government is a local council area in Kwara State, Nigeria. The Office Technology Management department is responsible for managing and maintaining the organization's technology infrastructure, including computer systems, networks, and software applications.

3.3	Job Description and Responsibilities

As an intern in the Office Technology Management department, my responsibilities included:

Assisting in the maintenance and repair of computer systems and peripherals
Troubleshooting hardware and software issues
Providing technical support to staff members
Assisting in the implementation of new technology projects
Conducting research on emerging trends in office technology management

3.4	Achievements and Experiences

During my internship, I gained hands-on experience in:

Configuring and troubleshooting computer networks
Installing and configuring software applications
Providing technical support to staff members
Conducting research on emerging trends in office technology management

I also assisted in the implementation of a new network infrastructure project, which improved the organization's internet connectivity and overall productivity.

3.5	Challenges and Solutions

One of the challenges I faced was the limited availability of resources, including hardware and software. To overcome this challenge, I worked closely with the IT team to prioritize tasks and allocate resources effectively.

Conclusion and Recommendations

In conclusion, my 4-month SIWES experience at Offa Local Government was valuable and enriching. I gained practical skills and knowledge in office technology management, which has prepared me for a career in this field.

I recommend that future interns:

Be proactive and willing to learn
Develop strong problem-solving and analytical skills
Build relationships with colleagues and supervisors
Stay up-to-date with emerging trends in office technology management

I also recommend that the organization:

Provide more resources and equipment for interns to practice their skills
Offer regular training and development programs for staff members
Encourage collaboration and knowledge-sharing among departments.










CHAPTER FOUR

4.0 [bookmark: _TOC_250004]	CONCLUSION, RECOMMENDATIONS, SUMMARY


[bookmark: _TOC_250003]4.1	CONCLUSION
Sincerely, my four month siwes at Shabeeb Integrated Services Limited was of great benefit to me as a student because it has helped me understand the principle of civil engineering. It has broadened my knowledge, exposed me to the outside world and helped boost my confidence in relating with clients. It also helps to foster students' moral and social relationship with people outside their immediate environment.
[bookmark: _TOC_250002]4.2		RECOMMENDATIONS
Based on the experience I acquired and the training I received during the SIWES program, I thereby make the following recommendations:
FOR ITF


· ITF should ensure the regular visitation of the ITF officers to Supervising Agencies Institutions, Employers and students on attachment.
· The log-book issued to students at attachment by institutions must be checked and signed by the institutions‟ and ITF Supervisors responsible during supervision not in their offices at the end of attachment.
· 	ITF should be providing insurance cover to students on attachment and improve on paying Students and supervisor’s allowances for motivation.
· 	The SIWES coordinators, ITF agencies, and Area office should institute their machinery to quicken the vetting of students log-books.

Students on attachment must carefully record all training activities and other assignments in the log-book daily, complete ITF Form 8 and submit them to ensure proper assessment which is used in payment of their allowances.

[bookmark: _TOC_250001]4.3		SUMMARY
At the end of the program, I was able to put into practical all I was taught in school in the aspect of Office technology management 

