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CHAPTER ONE: INTRODUCTION
  1.1	Background information on SIWES
The Students Industrial Work Experience Scheme (SIWES), launched in 1974, bridges the skills gap between Nigerian graduates and industries by providing practical work experience. Initiated by the Industrial Training Fund (ITF) in 1973, SIWES has grown from 748 students in 11 institutions to thousands nationwide, enabling seamless transition from classroom theory to hands-on skills. Managed by ITF, then briefly by NUC and NBTE (1979-1984), SIWES is now solely funded by the Federal Government, solidifying its vital role in Nigeria's tertiary education. By facilitating industry-ready skills and enhancing employability, SIWES has empowered countless graduates, cementing its status as a cornerstone of Nigeria's education landscape, fostering a skilled workforce and contributing to national development.
  1.2: OBJECTIVE OF SIWES
To bridge the gap between theoretical knowledge and practical experience, SIWES seeks to:
· Integrating theoretical and practical knowledge
· Developing industry-specific skills in students
· Ensuring a smooth transition from academia to industry
· Providing hands-on experience with cutting-edge technologies
· Improving job placement opportunities
· Cultivating collaborative relationships to enhance workforce readiness




CHAPTER TWO
DESCRIPTION OF THE ESTABLISHMENT OF ATTACHMENT
2.1 Location and Brief History of Establishment
Olatech Information and Communication Technology (ICT) / Cafe is located at the Western Market 1st Line, beside IJMB, in Ilorin, Kwara State. The establishment is strategically positioned in the heart of the market area, making it easily accessible to both the local community and visitors. It serves as a hub for various ICT services, including internet access, computer training, printing, and other related services.
The establishment was founded with the goal of providing quality ICT services to the residents of Ilorin and its surrounding areas. Over time, it has grown into a key player in the local ICT sector, offering both individuals and businesses reliable and affordable technology solutions
2.2 Objective of Establishment
The primary objective of Olatech ICT/Cafe is to provide a wide range of technological services that cater to the needs of the local population. The specific objectives include:
· Promoting Digital Literacy: Offering computer training and internet access to bridge the digital divide in the community.
· Providing ICT Services: Enabling people to access internet services, print documents, and complete other essential tasks that require computer usage.
· Supporting Small Businesses: Providing a platform for small businesses to access digital tools that will help them improve their services and grow.
· Creating Employment Opportunities: Offering job opportunities to local youth and developing a skilled workforce in the ICT sector.

2.3 Organization Structure 
The organizational structure of Olatech ICT/Cafe can be depicted as follows:
                  CEO/Owner
                      |
               Branch Manager
                      |
   -----------------------------------
   |           |           |         |
ICT Trainers  Customer   Cafe Attendants  Admin Staff
               Support
2.4 The Various Departments/Units in the Establishment and Their Functions
ICT Training Unit: This department is responsible for conducting computer and ICT training courses. It helps individuals, especially students, enhance their digital skills and become proficient in using computers and the internet for various purposes such as work, research, and communication.
Internet and Café Services: This department provides internet access and computer usage for customers who need to browse the web, send emails, research, or complete other tasks requiring a computer. It also offers printing, scanning, and photocopying services.
Customer Support Unit: The customer support department is dedicated to assisting customers with any questions or issues they may encounter while using the services at Olatech ICT/Cafe. This includes technical assistance, account management, and general customer service.
Technical Support and Maintenance Unit: The technical support department ensures that all systems, computers, and networks are running smoothly. They are responsible for troubleshooting hardware and software issues, maintaining the café’s equipment, and ensuring that everything is operational.
Administrative and Operations Unit: This unit handles all administrative tasks, including scheduling training sessions, managing bookings for the café services, maintaining records of transactions, and overseeing the smooth operation of the establishment.













CHAPTER THREE: REPORT OF ACTIVITIES CARRIED OUT
3.1 General Activities
During my attachment at Olatech ICT Cafe, I was involved in a variety of general activities such as:
· Assisting customers with internet access and basic computer operations.
· Ensuring that all devices in the cafe were functional and available for customer use.
· Monitoring and maintaining the overall cleanliness of the cafe.
3.2 Specific Activities
In addition to general activities, I was also involved in more specific tasks, including:
· System Maintenance: Performing basic maintenance on computers, including updating software and removing malware.
· Networking Tasks: Assisting in the setup and maintenance of network connections for both staff and customers.
· Customer Support: Helping customers with troubleshooting and providing guidance on computer usage, including printing and internet services.
· Database Management: Assisting with data entry and managing customer records for billing purposes.





CHAPTER FOUR: EXPERIENCE AND LESSONS LEARNED
4.1 Experience Gained
Throughout the attachment, I gained hands-on experience in the practical application of ICT knowledge. The experience broadened my understanding of computer hardware and software, as well as the importance of effective customer service in an ICT-driven business. I learned to approach troubleshooting with patience and attention to detail, and developed a better understanding of networking protocols and their real-world applications.
4.2 Trainings and On-the-Job Experience
The company provided brief training sessions and on-the-job experience in the following areas:
· Basic Computer Repairs: I learned how to identify common hardware issues and perform simple repairs.
· Software Troubleshooting: I was trained in diagnosing and fixing software-related problems that customers experienced on their systems.
· Networking: I gained practical knowledge of setting up network connections, including Wi-Fi and local area network (LAN) setups.
· Customer Service Skills: I was trained on how to engage effectively with customers, resolve their issues, and maintain a professional attitude in a busy environment.
4.3 Lessons Learned
During my time at Olatech ICT Cafe, I learned valuable lessons such as:
· Patience and Problem-Solving: Understanding the importance of a calm and methodical approach when troubleshooting issues.
· Technical Skills: I enhanced my technical skills in both hardware and software maintenance, which improved my overall competence in the ICT field.
· Communication: Effective communication is key to providing excellent customer service and ensuring a smooth workflow in the work environment.















CHAPTER FIVE: SUMMARY AND RECOMMENDATIONS
5.1 Summary of Attachment Activities
In summary, my attachment at Olatech ICT Cafe was a fruitful experience. I was able to apply theoretical knowledge in a practical setting and engage in both technical and customer-facing roles. The experience allowed me to gain proficiency in troubleshooting, system maintenance, and providing customer service.
5.2 Problems Encountered During the Program
Although the attachment was generally positive, there were a few challenges I faced during my time at Olatech:
· Limited Time for Training: Due to the busy nature of the café, there was limited time for formal training sessions. Most of the learning was through on-the-job experience.
· Hardware Limitations: Some of the computers in the café had outdated hardware, which sometimes affected performance and delayed tasks.
· High Customer Traffic: At peak times, the café was extremely busy, making it challenging to attend to each customer promptly.
5.3 Suggestions for the Improvement of the Scheme
To enhance future SIWES experiences, I would recommend the following:
· Structured Training Programs: More structured training sessions should be organized to ensure that students gain specific skills before being fully immersed in the work environment.
· Upgrading Equipment: It would be beneficial to upgrade the café's hardware to improve efficiency and ensure that customers can access services without delays.
· Additional Supervisory Support: Having more experienced staff members to guide students through complex tasks would enhance the learning process.
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