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CHAPTER ONE
1.1	INTRODUCTION
With the instruction given by the school authority to proceed on Industrial Training scheme on the 20th of august 2023 at any place which can accept us to perform the industrial attachment of which I attached to Quatech Worldwide Enterprises. It’s an IT solution Organization that Situated in Ilorin East Local Government Area of Kwara State. 
	Definition of SIWES, highlight aims, goal& objective:
1.2	DEFINITION OF SIWES.
	Student industrial work experience which is a program established by I.T.F (Industrial Training Fund) in 1976 to bridge the gap between theory and practical aspect of learning in a tertiary institution in Nigeria.
	SIWES was established in Nigeria to help student develop on their practical aspect of learning expose them to various techniques in the industry and also help them to know the ways of handling equipment and machineries.
 	The program was established with various coordinating agencies respect to each tertiary institution in the country. These agencies are:
1.	NBTE (National Broad for Technical Education)
2.	NUC (National University Commission) for university
3.	NCCE (National Commission of College of Education) for colleges of education.

1.3	AIM AND OBJECTIVES OF SIWES
i.	Provide an avenue for students in institution of higher learning to acquire industrial skills and experience in their approved courses of study
ii.	Prepare students for the industrial work situation which they are likely to meet after graduation 
iii.	Expose students to work methods and techniques in handling equipment and machinery not available in their institution
iv.	Provide students which they are likely to meet after graduation 
v.	Expose students to work methods and techniques in handling equipment and machinery not available in their various institutions. 
1.4	BRIEF HISTORY OF SIWES 
Student industrial work experience scheme (SIWES) was established by Industrial Training Fund (ITF) in 1973/1974 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduate of tertiary institution.
	Prior to the establishment of the schemes, there was a concern among our institution of higher learning lacked practical background studies preparation for employment in the industries. 
	The student industrial work experience scheme (SIWES) is a skill training program designed to expose and prepare student of agriculture technology, environmental science, medical science and pure & applied science for the industrial work situation one is likely to meet after graduation.
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CHAPTER TWO
2.1	INTRODUCTION TO QUATECH WORLDWIDE ENTERPRISES
Quatech Worldwide Enterprises is an IT solutions company established in 2018, located in the Ilorin East Local Government Area of Kwara State. Specializing in Information Technology, the company excels in programming, software development, web design, digital products, and SIWES/IT training.  
Quatech Worldwide Enterprises offers a hands-on learning experience, allowing individuals to gain practical knowledge while engaging with the organization’s core values and collaborating with colleagues. The company provides a conducive learning environment for both beginners and intermediate learners, with access to essential resources. Additionally, they specialize in IT enterprise solutions and training for IT/SIWES students from various institutions across Kwara State.
2.2	BASIC FUNCTIONS OF QUATECH WORLDWIDE ENTERPRISES
The basic functions of QUATECH are;
[bookmark: _Hlk191330592]i.	IT Consultancy
ii.	Software, Web and Digital Solution
iii.	Enterprises


2.3	IT CONSULTANCY
Quatech Worldwide Enterprises stands out as a leading IT consultancy firm, offering expert solutions tailored to meet the needs of businesses and individuals. With a team of highly skilled professionals, the company provides cutting-edge technology strategies, ensuring seamless digital transformation and enhanced operational efficiency for clients.
The following reason why Quatech Excel in IT Consultancy;
i. Expert Guidance & Tailored Solutions
Quatech Worldwide Enterprises delivers personalized IT consultancy services, analyzing business challenges and providing innovative solutions that align with industry best practices. Whether it's software development, cloud computing, cybersecurity, or IT infrastructure, Quatech ensures optimal results.
ii. Comprehensive Digital Strategy
The company assists businesses in adopting the latest technological advancements, helping them streamline processes, improve security, and optimize productivity. Their strategic approach guarantees sustainable IT growth and competitive advantage.
iii. Hands-on Experience & Training
As a firm that specializes in IT training, Quatech not only provides consultancy services but also empowers organizations and individuals with the knowledge and skills needed to implement IT solutions effectively.


iv. Customer-Centric Approach
Quatech Worldwide Enterprises prioritizes customer satisfaction, offering ongoing support, troubleshooting, and IT management services to ensure smooth operations for businesses of all sizes.
v. Proven Track Record
With years of experience and a reputation for excellence, Quatech has successfully helped numerous organizations across Kwara State and beyond navigate the complexities of the digital world.
For businesses and individuals seeking reliable IT consultancy, Quatech Worldwide Enterprises remains the go-to partner for innovative, efficient, and future-proof solutions.
2.4	SOFTWARE, WEB AND DIGITAL SOLUTION
Quatech Worldwide Enterprises has established itself as a leader in software and web development, delivering high-quality digital solutions tailored to meet the evolving needs of businesses and individuals. With a team of skilled developers, the company focuses on creating innovative, user-friendly, and efficient applications that enhance business operations and digital presence. Through cutting-edge technology and industry best practices, Quatech ensures that every software and web project is built with precision, functionality, and scalability in mind. The company specializes in developing customized software solutions that streamline workflow, automate tasks, and improve efficiency. Its web development services go beyond just creating websites; they build interactive, responsive, and visually appealing platforms that provide a seamless user experience across devices.
Quatech Worldwide Enterprises prioritizes security, performance, and usability in all its projects, ensuring that clients receive robust solutions that stand the test of time. Their expertise in programming, UI/UX design, and system integration allows them to develop web applications and software that align perfectly with client goals. With a commitment to innovation and excellence, Quatech continues to set the standard for software and web development, making digital transformation more accessible and effective for businesses in Kwara State and beyond.
2.5	ENTERPRISES
Quatech Worldwide Enterprises has built a strong reputation as a trusted name in IT enterprise solutions, providing businesses with the tools and strategies needed to thrive in the digital age. Through innovation, expertise, and a deep understanding of industry demands, the company delivers comprehensive solutions that drive business growth and operational efficiency. With a focus on technology-driven enterprise solutions, Quatech empowers organizations to optimize their workflows, enhance productivity, and stay ahead of the competition. The company integrates advanced IT strategies to improve business processes, ensuring that enterprises can scale effectively while maintaining efficiency and security. From digital transformation to enterprise resource planning, Quatech provides the necessary expertise to help businesses navigate the complexities of modern IT infrastructure.
The company’s commitment to excellence is reflected in its ability to deliver tailored solutions that align with the unique needs of different industries. Whether working with startups or established corporations, Quatech ensures that each enterprise receives a solution that enhances its operational framework and maximizes its technological potential. Through continuous innovation and a client-focused approach, Quatech Worldwide Enterprises remains at the forefront of enterprise IT solutions, helping businesses achieve sustainable growth and long-term success in an increasingly digital world.








CHAPTER THREE
3.1	STUDENTS SPECIFIC INVOLVEMENT AT THE ORGANIZATION
Being SIWES Student, I was not just treated as a student in the organization but also assigned some tasks. Most Students are at the front desk in the organization in order to gain experience with both customers and staff.
As a SIWES students, I was assigned to be secretary of the organization where I will be in attendance for major activities that carried out day in- day out. It was really helpful position to me as it aligned to my course of study, I take monthly meeting minutes, organizational records and many other activities that took place in the organization were carried out together as SIWES student.
3.2	FRONT DESK
The front desk at Quatech Worldwide Enterprises serves as the first point of contact for clients, visitors, and stakeholders, playing a crucial role in creating a welcoming and professional atmosphere. As the face of the organization, the front desk is responsible for managing inquiries, directing guests, and ensuring smooth day-to-day operations. Efficient handling of calls, emails, and in-person queries is a key function of the front desk, ensuring that clients receive prompt and accurate assistance. The team is also responsible for scheduling appointments, maintaining visitor logs, and coordinating with different departments to facilitate seamless communication within the organization.
Beyond reception duties, the front desk plays a vital role in administrative support, assisting with document management, data entry, and general office coordination. Maintaining a well-organized and professional work environment, the front desk helps ensure that operations run smoothly and efficiently. With excellent customer service skills, organizational abilities, and attention to detail, the front desk at Quatech Worldwide Enterprises enhances the overall experience for clients and employees alike, reflecting the company’s commitment to professionalism and efficiency.
3.3	THE SECRETARY
As a Secretary of Quatech Worldwide Enterprises, I play vital role in ensuring the smooth operation and administrative efficiency of the organization. As a key figure in the management structure, the Secretary is responsible for overseeing documentation, correspondence, and organizational records while maintaining effective communication between departments. With a strong focus on organization and compliance, the Secretary ensures that company policies, legal requirements, and internal processes are properly documented and followed. Managing schedules, coordinating meetings, and handling official communications are integral parts of the role, ensuring that the organization runs efficiently.
Beyond administrative duties, the Secretary serves as a liaison between management, employees, and external stakeholders, facilitating seamless interactions and ensuring that critical information is relayed accurately. The role also involves maintaining confidentiality, handling reports, and assisting in decision-making processes by providing well-organized records and reports for strategic planning. Through professionalism, attention to detail, and excellent organizational skills, the Secretary contributes significantly to the success of Quatech Worldwide Enterprises, ensuring that all administrative functions align with the company’s goals and operational needs.	


CHAPTER FOUR
EXPERIENCE GAIN DURING SIWES IN QUATECH
4.1	FRONT DESK ROLE
For the SIWES students assigned to the front desk at Quatech Worldwide Enterprises gain practical experience in customer service, office administration, and communication. This role provides them with essential workplace skills that are valuable for careers in administration, customer relations, and IT support.
One of the key experiences’ students gained is professional communication. They learn how to interact with clients, visitors, and employees in a courteous and efficient manner, both in person and over the phone. Handling inquiries, directing visitors, and providing accurate information helps them develop confidence and customer service skills.
Students also gain experience in office management by handling scheduling, managing appointments, and maintaining visitor logs. They become familiar with organizational procedures and office equipment, including telephones, printers, and computer systems for data entry and documentation. Additionally, the front desk role enhances their ability to multitask and work under pressure. Managing multiple responsibilities, such as attending to guests, responding to emails, and assisting with administrative tasks, helps them build time management and problem-solving skills.
By working closely with other departments, SIWES/IT students develop teamwork and coordination skills, understanding how different aspects of the organization function together. This hands-on experience prepares them for professional roles in administration, customer service, and IT-related fields, equipping them with valuable skills for their future careers.
4.2	SECRETARY ROLES
As a SIWES students assigned to the role of a secretary at Quatech Worldwide Enterprises, I gained valuable hands-on experience in administrative operations, professional communication, and office management. This practical exposure helps them develop essential workplace skills and prepares them for future career opportunities in administration, IT, and business management.
One of the key experience’s students gained is proficiency in document handling and record management. I learn how to draft official correspondence, organize files, and maintain confidential records, ensuring smooth office operations. Additionally, enhance my communication skills by handling calls, responding to emails, and facilitating meetings, which sharpens my ability to interact professionally in a corporate environment.
I also gain experience in scheduling and time management by coordinating appointments, setting up meetings, and managing daily office activities. I become familiar with office technology, including the use of computers, printers, and software applications for documentation, scheduling, and data entry.
Working closely with management and other departments, SIWES students develop teamwork and problem-solving skills, learning how to handle inquiries, assist in decision-making processes, and ensure seamless information flow within the organization. Through this experience, am not only acquire technical administrative skills but also gain confidence, adaptability, and professionalism, making me well-equipped for future roles in secretarial, administrative, and IT-related fields.

4.3	SALES REPRESENTATIVE ROLE
SIWES students working as sales representatives at Quatech Worldwide Enterprises gain valuable hands-on experience in sales, marketing, and customer relationship management. This role enhances their communication skills, business acumen, and ability to persuade potential clients, preparing them for future careers in sales, business development, and entrepreneurship.
One of the key experiences’ students gained is the ability to interact professionally with customers. They learn how to approach clients, present products and services effectively, and address inquiries confidently. This helps them develop strong interpersonal and negotiation skills, which are essential in the business world. Students also gain experience in marketing and product knowledge. They learn how to analyze customer needs, explain the benefits of IT solutions, and provide recommendations tailored to client requirements. This deepens their understanding of market trends, customer behavior, and competitive strategies.
Additionally, they develop proficiency in handling sales transactions, keeping records, and managing customer data. Learning how to use sales tracking tools and CRM (Customer Relationship Management) software equips them with technical skills that are crucial in modern sales roles. By working in a fast-paced sales environment, SIWES students build confidence, resilience, and problem-solving abilities. They learn how to handle objections, close deals, and contribute to revenue growth, gaining practical business experience that enhances their career prospects in sales and related fields.


CHAPTER FIVE
5.0	CONCLUSION AND ACHIEVEMENT
	The experience and knowledge required could be possible if not for student industrial working experience scheme. I therefore explore the departments’ management board to allow my fellow students to their training in both public and private firms where their knowledge will be exposed to field work and these will bring great opportunities and benefit to the country at large. 
I want to express my profound gratitude to Industrial Training Fund office and the school authority for the opportunity given to me to undergo this programme which has been helpful in boarding my talent towards practical aspect of the profession and exposed me into the limelight of Public Administration. I also want to thank the management and staff of Quatech Worldwide Enterprises, for the opportunity given to me to undergo my Training in their firm, also to the Head of Department (HOD) of Public Administration, my SIWES Coordinator for their supervision. I sincerely thank the Government and ITF for introduction of the Scheme to Higher Leaning Schools. More grease to your elbow.
5.1	RECOMMENDATION
SUGGESTION TO THE ORGANIZATION (QUATECH)
i.	The organization should organize seminar at least once in a month on practical training in which students have learned from various department so that there will be an opportunity of asking question and answer.
ii.	Organization should draw the attention of all students so that they will be able to contribute to the progress of the organization by their suggestion.
iii.	The organization should give more room to student in the field of operation i.e Software and Web Development, IT Solution and Digital contents and many other activities in the organization in order to proclaim the idea of Students industrial scheme 
SUGGESTION TO THE KWARA STATE POLYTECHNIC
i.	The polytechnic should base and specialized on how and where to be attached in relevant to their course are professional job.
ii.	The polytechnic should choose supervisor from each department lecture or lecturers from other polytechnic that relevant to the field of student for supervisor in order to put students through in their training.
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