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ABSTRACT
This report documents the industrial training experience of a Banking and Finance student from Kwara State Polytechnic, Ilorin, who undertook the Students Industrial Work Experience Scheme (SIWES) at HARDEYTECH GLOBAL ICT HUB, located at the West End of Kwara State Polytechnic. The training, which lasted from August 2024 to December 2024, exposed the student to various practical applications of financial and administrative principles within a technologically driven organization.
The report captures the activities undertaken, including financial documentation, POS transaction management, invoice preparation, record-keeping, and the use of accounting software tools. It also highlights the organizational structure, the integration of ICT with finance, challenges encountered, and solutions applied. Overall, the experience provided a deeper understanding of financial operations within a digital environment, bridging the gap between theoretical knowledge and real-world practice.


CHAPTER ONE
1.0 INTRODUCTION
The Student Industrial Work Experience Scheme (SIWES) is an initiative of the Industrial Training Fund (ITF) aimed at bridging the gap between theoretical knowledge acquired in tertiary institutions and practical experience in the workplace. It is designed to expose students to real-life work environments and equip them with relevant skills that enhance employability after graduation.
The program is mandatory for Banking and Finance students to understand the operational aspects of financial institutions and organizations where finance plays a critical role. HARDEYTECH GLOBAL ICT HUB, situated at the West End of Kwara State Polytechnic, Ilorin, served as the host organization for my industrial training. The experience exposed me to both financial and ICT-related operations, particularly in areas such as POS services, bookkeeping, customer service, and documentation.
1.1 OBJECTIVES OF SIWES
The major objectives of the Students Industrial Work Experience Scheme include:
To expose students to the practical aspects of their academic discipline.
To bridge the gap between classroom knowledge and real-world financial practices.
To help students acquire practical skills and develop a good work ethic.
To provide students with a better understanding of how organizations operate.
To improve students’ understanding of modern financial and ICT tools.
1.2 SIGNIFICANCE OF THE TRAINING
The training provided hands-on experience that helped enhance my understanding of various financial operations, especially within a technologically-driven environment. It also provided me with an opportunity to interact with clients, solve problems, and learn how theoretical knowledge can be applied in actual work settings.
1.3 SCOPE OF THE REPORT
This report covers all activities carried out during the training period, including the structure of the organization, departments I worked in, tasks handled, challenges faced, and the knowledge gained. It also provides insights into the importance of integrating finance with ICT services in today’s digital economy.
1.4 LIMITATIONS OF THE TRAINING
Despite the overall success of the training, some challenges limited my learning experience:
Limited access to confidential financial information.
Short duration of the training, which restricted extensive exploration of advanced concepts.
Occasional interruptions due to power or internet issues affecting ICT operations.


CHAPTER TWO
2.0 DESCRIPTION OF THE ORGANIZATION
HARDEYTECH GLOBAL ICT HUB is an ICT-based organization situated at the West End of Kwara State Polytechnic, Ilorin. The organization specializes in offering a range of services including ICT training, cybercafé services, POS transactions, and general business consultancy. It is widely known for its integration of finance with digital technology, creating a dynamic work environment for learning and innovation.
2.1 HISTORICAL BACKGROUND
HARDEYTECH GLOBAL ICT HUB was established in 2018 to bridge the gap in ICT skills among students and business owners in Ilorin and beyond. The company has grown steadily over the years and now boasts a strong client base that cuts across students, professionals, and SMEs.
2.2 VISION AND MISSION
Vision: To be a leading ICT and business service hub in Nigeria, empowering individuals through innovative technology solutions.
Mission: To provide affordable, accessible, and high-quality ICT and financial services that meet the needs of our clients.
2.3 ORGANIZATIONAL STRUCTURE
The organizational structure of HARDEYTECH GLOBAL ICT HUB is relatively flat, with the CEO at the top, followed by departmental heads including the Finance Unit, ICT and Training, POS Operations, and Customer Service. Each unit operates collaboratively to achieve the goals of the organization.
2.4 SERVICES RENDERED
- ICT Training (Computer Literacy, Desktop Publishing, Programming Basics)
- Cybercafé and Internet Access
- POS and Mobile Money Transactions
- Business and Academic Printing Services
- Financial Documentation and Consultancy
2.5 FINANCIAL OPERATIONS
The Finance Unit is responsible for all cash handling, POS monitoring, documentation of transactions, preparation of invoices, and general bookkeeping. During the SIWES period, I was actively involved in monitoring daily transactions, assisting with cash reconciliation, and recording data into financial logs.
 


CHAPTER THREE
3.0 EXPERIENCE GAINED
During the SIWES training at HARDEYTECH GLOBAL ICT HUB, I was exposed to a variety of activities that enhanced my practical knowledge in Banking and Finance. These experiences were instrumental in bridging the gap between classroom theories and real-world application.
3.1 DAILY ROUTINE AND RESPONSIBILITIES
- Handling of financial records and documentation
- Assisting in cash deposit and withdrawal operations via POS
- Updating daily sales and transaction logs
- Preparing receipts and invoices for clients
- Supporting customer service and query resolution
- Participating in staff meetings and internal briefings
3.2 SOFTWARE AND TOOLS USED
I had the opportunity to learn how to use basic financial and administrative software, such as:
- Microsoft Excel for record-keeping and cash analysis
- Microsoft Word for preparing financial documents
- POS devices for financial transactions
- Internet-based tools for bank reconciliation and communication
3.3 SKILLS ACQUIRED
- Financial record management
- Basic accounting principles and cashbook management
- Effective communication and teamwork
- Customer relationship and problem-solving techniques
- Use of ICT tools in financial operations
 
CHAPTER FOUR
4.0 CHALLENGES FACED
During the SIWES program, I encountered several challenges which contributed to my overall learning experience. These challenges include:
4.1 LIMITED ACCESS TO SENSITIVE INFORMATION
Due to confidentiality policies, I had limited access to some sensitive financial records which could have further enhanced my understanding of certain operations.
4.2 TIME CONSTRAINT
The duration of the industrial attachment was relatively short, making it difficult to explore in-depth all aspects of financial operations.
4.3 TECHNICAL DIFFICULTIES
There were occasional disruptions caused by internet issues or POS device errors, which delayed transactions and learning processes.
 


CHAPTER FIVE
5.0 SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 SUMMARY
The SIWES training at HARDEYTECH GLOBAL ICT HUB provided me with invaluable insights into financial and administrative operations. The exposure to real-life practices in finance, customer relations, and ICT tools greatly improved my knowledge and skills. I gained practical experience in handling financial records, operating POS systems, and delivering services to clients.
5.2 CONCLUSION
In conclusion, the SIWES experience has significantly contributed to my academic and career development. It has broadened my perspective and prepared me for real-world challenges in the banking and finance sector.
RECOMMENDATION
As a result of difficulties experienced during the 4 months SIWES program, I would like to recommend the following changes: The duration of SIWES should be extended so as to enable students be more experienced. The ITF should make monthly allowance available for students, so as to put an end to financial difficulties that may arise as a result of transport problems. The Institutions and ITF should help students to get a place of attachment so that the program may commence as planned.
The following recommendations were based on the findings of the study and as a solution to the identified problems.
· PROPER COORDINATION AND SUPERVISION OF THE EXERCISE: The various bodies involved in the management of the SIWES exercise i.e. Federal Government, SIWES Fund (ITF), NUC, NBTE and NCCE should come together and fashion out a modality that will ensure smooth operation of the SIWES exercise. Efforts should be made to ensure that students attached to the organization are properly supervised to ensure that what they are doing is in line with the objectives of the SIWES exercise.
· The various bodies involved in the management of the SIWES programme should liaise with the various industries ahead of time so as to minimize or reduce to the barest minimum the high level of refusal to accept students for their SIWES participation.
· ISSUING OF LOG BOOKS/IT LETTERS ON TIME: The log books used by the student during the SIWES period and the IT letters should be issued to the students at the end of the first semester exam as against the end of second semester examination as this will afford the students enough time to search for place that are relevant to their field of study.
· EMPLOYMENT OF EXPERTS: The various institutions should endeavor to employ experts in the areas of career development to manage the student's industrial placement centers.
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