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PREFACE
The student industrial work Experience scheme (SIWES) helps in exposing students to the practical application of their course and to get used to equipment and machine that are utilize in the factory. The SIWES was established to promote student ability and skill in industrial Practice and pre-expose them to working experience in industrial settings. 
      The SIWES program covered a period of four month from September to December 2025 and it is a partial fulfillment of a two year academic program to obtain an OND certificate in Accounting.  The report explains the description of the work here.
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CHAPTER ONE
 INTRODUCTION

1.1 Background of SIWES

The Student Industrial Work Experience Scheme (SIWES) is an initiative of the Industrial Training Fund (ITF) to provide students with hands-on experience in their field of study. The program enables students to bridge the gap between theoretical knowledge and practical applications in real-world environments.

1.2 Objectives of SIWES

The main objectives of SIWES include:

Providing students with practical exposure in their field.

Helping students develop professional skills in a work environment.

Enabling students to understand organizational structure and operations.

Enhancing students' problem-solving and decision-making abilities.


1.3 Importance of SIWES in Accounting

Accounting is a critical aspect of business operations. Through SIWES, students gain experience in:

a. Handling financial transactions and documentation.
b. Managing customer accounts and loan applications.
c. Using banking software and accounting systems.
d. Understanding regulatory and compliance procedures.


1.4 Description of the Training Establishment

Ilorin Microfinance Bank is a financial institution providing banking services such as deposit management, loans, and financial advisory. The bank supports small and medium-sized enterprises (SMEs), individuals, and organizations in accessing financial services.




























CHAPTER TWO
DESCRIPTION OF ACTIVITIES PERFORMED

2.1 Deposit Handling and Types of Deposit Slips

I was introduced to different types of deposit slips used in banking transactions, including:

a. Cash Deposit Slips – for depositing physical cash.

b. Cheque Deposit Slips – for depositing cheques into accounts.

c. Transfer Deposit Slips – for transferring funds between accounts.


2.2 Cashier/Teller Point Operations

At the teller point, I assisted in:

· Receiving and verifying cash deposits.

· Processing withdrawals for customers.

· Balancing daily cash transactions.


2.3 Introduction to Loan Processing

I learned about:

· Types of loans offered by the bank (e.g., personal loans, business loans).

· Loan application procedures and documentation.

· Risk assessment and loan approval process.

2.4 Types of Bank Accounts and Account Requirements

The bank offers different types of accounts, this includes:

· Savings Accounts – for individual customers.

· Current Accounts – for businesses and organizations.

· Corporate Accounts – requiring additional documentation such as CAC registration and TIN.


2.5 Editing Customer Details and System Configuration

I assisted in:

i. Updating customer personal information.
ii. Correcting errors in account records.
iii. Configuring banking software for account management













CHAPTER THREE
SKILLS ACQUIRED AND EQUIPMENT USED

3.1 Skills Acquired

During my SIWES training at Ilorin Microfinance Bank, I developed practical skills in various aspects of banking and financial management. These skills include:

1. Customer Service and Communication Skills

· Learned how to interact professionally with customers, addressing their inquiries and concerns.

· Understood the importance of customer relationship management (CRM) in banking.

· Developed the ability to handle customer complaints with patience and professionalism.


2. Cash Handling and Transaction Processing

· Understood the process of receiving and verifying cash deposits at the teller point.

· Learned how to process withdrawals efficiently while ensuring accuracy in transactions.

· Gained knowledge of balancing daily cash transactions at the close of business to avoid discrepancies.


3. Loan Processing and Documentation

· Learned the procedures for loan application and approval.

· Understood the different types of loans, such as personal, business, and salary loans.

· Became familiar with the documentation required for loan processing, such as income statements, identification documents, and guarantor details.

· Observed how loan risk assessment is conducted before approving applications.


4. Account Management and Data Entry

· Understood the different types of bank accounts and their specific requirements, including:

· Savings Accounts – for individuals.

· Current Accounts – for businesses.

· Corporate Accounts – requiring additional documentation, such as CAC registration, Tax Identification Number (TIN), and company resolutions.


· Learned how to edit and update customer details in the banking database.

· Assisted in opening new accounts and ensuring all requirements were met.


5. Financial Advisory and Investment Strategies

· Gained insights into financial planning for clients, including:

· How to advise customers on savings and investment options.

· How to educate customers on responsible borrowing and debt management.


· Observed how the bank assists businesses in securing loans and managing their cash flow.


6. Use of Banking Software and Digital Banking Systems

· Received training on how to use banking software for managing transactions.

· Learned about system configuration and how to update customer records.

· Assisted in automating manual transactions, reducing human error.


3.2 Banking Equipment and Tools Used

During my training, I worked with several banking tools and equipment that facilitated smooth banking operations. These included:

1. Computerized Banking System

Used to manage customer accounts, update records, and process transactions efficiently.

Ensured accurate and secure financial operations.


2. Cash Counting Machines

Used to count large sums of cash quickly and accurately.

Helped reduce errors in cash handling at the teller point.


3. Cheque Verification Machines

Assisted in verifying the authenticity of cheques before processing payments.

Helped detect fraudulent transactions.


4. Customer Relationship Management (CRM) Software

Used to store and manage customer data, including transaction history and contact details.

Helped in tracking customer complaints and resolving issues efficiently.


5. Deposit and Withdrawal Slips

I became familiar with the different types of deposit slips used for cash, cheque, and transfer transactions.

Assisted in filling out and verifying withdrawal forms before processing payments.


6. Loan Processing Forms and Risk Assessment Sheets

Used for documenting loan applications, credit history checks, and repayment plans.

Helped in assessing whether a customer qualifies for a loan.


7. Accounting Ledger and Financial Reports

Observed how financial transactions are recorded manually and electronically.

Assisted in preparing daily financial summaries for internal reporting.

Summary of Chapter Three

This chapter detailed the various skills acquired during my SIWES training at Ilorin Microfinance Bank, including customer service, cash handling, loan processing, account management, financial advisory, and banking software usage. I also worked with several banking tools and equipment that enhanced my understanding of modern banking operations.

This hands-on experience significantly improved my knowledge of financial transactions, data management, and customer service in a banking environment.


















CHAPTER FOUR
CHALLENGES FACED AND SOLUTIONS

4.1 Challenges Encountered

i. Difficulty in understanding banking software.
ii. Handling large volumes of cash transactions.
iii. Managing customer complaints professionally.


4.2 Solutions and Lessons Learned

i. Received training on software operations.
ii. Developed cash handling skills through practice.
iii. Improved communication skills for customer service.



















CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS

5.1 Summary of Experience

My SIWES experience at Ilorin Microfinance Bank provided me with valuable exposure to banking operations, customer service, and financial management. I gained hands-on skills in deposit handling, loan processing, and account management.

5.2 Recommendations

Future SIWES students should receive pre-training on banking software.

Banks should introduce more automated systems to ease transactions.

More time should be allocated for practical sessions in school.
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