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INTRODUCTION
[bookmark: _Toc191029063]1.1 	Background of Study 
Student Industrial Work Experience Scheme (SIWES) is one of the Industrial Training Fund (ITF) programs which were introduced in 1974 due to the inability of students in Nigeria universities and polytechnics to meet the practical aspects of their training. That is, the needs to enable students match their theoretical school knowledge with the practical aspect of their training in industry.
The program was designed for students of tertiary institutions with the aim of exposing students that have acquired theoretical knowledge in the classrooms to the practical exposure and experience. The scheme is a tripartite program, involving the student, the university and the industry (Employer of labor). It is funded by the Federal Government of Nigeria and jointly coordinated by the Industrial Training Fund (ITF) and the National Universities Commission (NUC).
[bookmark: _Toc191029064]1.2 	Brief history of SIWES 
In recognition of the shortcomings and weakness in the formation of graduates, particularly with respect to acquisition of relevant production skills (RPSs), the Industrial Training Fund (which was itself established in 1971 by decree 47) initiated the Students’ Industrial Work-experience Scheme (SIWES) in 1973. The scheme was designed to expose students to the industrial environment and enable them develop occupational competencies so that they can readily contribute their quota to national economic and technological development after graduation. Consequently, SIWES is a planned and structured program based on stated and specific career objectives which are geared toward developing the occupational competencies of participants. Participation in SIWES has become a necessary condition for the award of degrees and diplomas
The main thrust of ITF program and services is to stimulate human performance, improve productivity, and induce value-added production in industry and commerce. Through its SIWES and Vocational and Apprentice Training Program, the Fund also builds capacity for graduates and youth self-employment, in the context of Small Scale Industrialization, in the economy.

[bookmark: _Toc191029065]1.3	AIMS AND OBJECTIVES OF SIWES
The program was specially designed to carry out the following; 	
· Bridge the gap between theory and practical thereby giving students the opportunity to apply their knowledge accurately.
· Expose students to what their professions entail.
· Improve inter-personal relationship skills of the students.
· Develop skills on practical knowledge
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BACKGROUND INFORMATION ON SPEN IMPRESSED FINANCE LIMITED
Spen Impressed Finance Limited is a financial institution strategically located at No. 1 Ketu-Ikosi Road, Lagos State. Established with a vision to provide top-tier financial services, the company has built a reputation for excellence in the finance sector. The organisation specialises in offering a wide range of financial solutions, including loans, investment advisory, asset management, and financial consultancy. With a commitment to customer satisfaction and financial inclusion, Spen Impressed Finance Limited serves individuals, small and medium-sized enterprises (SMEs), and corporate clients. Its operations are guided by strict financial regulations, ensuring transparency and ethical standards in all its dealings. Over the years, the company has positioned itself as a trusted partner for those seeking financial stability and growth.
The institution prides itself on its strong corporate governance and professional workforce. The management team comprises seasoned financial experts with years of experience in banking, investment, and risk management. This expertise allows Spen Impressed Finance Limited to develop innovative financial products tailored to the needs of its diverse clientele. The company continuously trains its employees to keep up with the dynamic financial landscape, ensuring they provide clients with the most effective financial solutions. Additionally, its strategic location in Lagos State, Nigeria’s commercial hub, enables the company to reach a vast number of customers efficiently. By leveraging modern financial technology, it enhances service delivery and maintains its competitive edge in the finance industry.
Spen Impressed Finance Limited offers a variety of financial products, including personal and business loans. These loans are designed to help individuals meet their personal financial needs and assist businesses in expanding their operations. The institution provides flexible repayment plans, competitive interest rates, and a seamless application process to make financing more accessible. Furthermore, its investment advisory services guide clients in making informed financial decisions that align with their goals. The company ensures that customers receive personalised financial plans that help them achieve long-term financial stability. Through its innovative financial solutions, Spen Impressed Finance Limited continues to empower businesses and individuals to achieve their financial aspirations.
Beyond loans and investments, the company also provides asset management services aimed at maximising clients’ financial resources. These services cater to high-net-worth individuals and corporate organisations looking to grow and protect their wealth. Spen Impressed Finance Limited employs risk management strategies to safeguard investments and ensure optimal returns. By offering diversified financial portfolios, the company helps clients mitigate financial risks while maximising their earnings. Additionally, it educates clients on financial literacy, equipping them with the knowledge to make sound financial decisions. This approach has helped Spen Impressed Finance Limited build strong, long-lasting relationships with its clients.
The company’s financial consultancy services are another key offering that sets it apart in the industry. Spen Impressed Finance Limited provides expert financial advice to businesses and individuals, helping them navigate complex financial challenges. These consultancy services cover areas such as debt management, business financing strategies, and investment planning. With a customer-centric approach, the company ensures that each client receives tailored financial solutions that align with their unique needs. This has made Spen Impressed Finance Limited a go-to financial institution for businesses and individuals seeking professional financial guidance. By maintaining high service standards, the company has continued to expand its clientele and establish itself as a leader in the finance sector.
Spen Impressed Finance Limited is dedicated to corporate social responsibility, actively contributing to the community through various initiatives. The company supports financial literacy programmes, entrepreneurship training, and community development projects. By giving back to society, Spen Impressed Finance Limited aims to create a financially empowered population capable of making informed economic decisions. These initiatives also reinforce the company’s commitment to sustainable business practices and economic development. Through partnerships with local organisations and government agencies, the company continues to play a vital role in financial inclusion. This corporate responsibility approach strengthens its reputation and trust among customers and stakeholders.
In conclusion, Spen Impressed Finance Limited stands as a formidable force in the financial industry, offering a comprehensive range of services tailored to the needs of individuals and businesses. With a strong management team, innovative financial products, and a commitment to customer satisfaction, the company continues to thrive in the competitive finance sector. Its focus on ethical business practices, financial literacy, and corporate social responsibility further distinguishes it from other financial institutions. As it expands its operations and adopts new financial technologies, Spen Impressed Finance Limited remains dedicated to providing excellent financial solutions. Located at No. 1 Ketu-Ikosi Road, Lagos State, it continues to be a trusted partner for financial growth and stability.
Objectives of Spen Impressed Finance Limited
1. To Provide Accessible and Affordable Financial Solutions
Spen Impressed Finance Limited aims to bridge the financial gap by offering easily accessible and affordable financial services. The company ensures that individuals and businesses can obtain loans, investment opportunities, and financial advice without unnecessary bureaucratic hurdles. By simplifying the application process and providing competitive interest rates, Spen Impressed Finance Limited enhances financial inclusion and empowers clients to achieve their financial goals.
2. To Promote Financial Literacy and Awareness
The company is committed to educating individuals and businesses on sound financial management practices. Through workshops, seminars, and online resources, Spen Impressed Finance Limited provides financial literacy training that helps clients make informed decisions. This objective ensures that customers understand financial risks, investment opportunities, and wealth management strategies, ultimately leading to long-term financial stability.
3. To Support Business Growth and Economic Development
Spen Impressed Finance Limited aims to contribute to economic development by supporting small and medium-sized enterprises (SMEs) with financial resources and strategic advisory services. By providing business loans, working capital solutions, and financial planning services, the company helps entrepreneurs expand their businesses. This, in turn, creates employment opportunities and boosts the local economy.

4. To Ensure Excellent Customer Service and Satisfaction
One of the company’s key objectives is to provide exceptional customer service by ensuring that all financial transactions and interactions are seamless, transparent, and efficient. Spen Impressed Finance Limited focuses on understanding the unique needs of each client and offering personalised financial solutions. By maintaining high service standards, the company builds trust and fosters long-term relationships with its customers.
5. To Implement Strong Risk Management and Compliance Practices
Spen Impressed Finance Limited prioritises financial security and regulatory compliance to protect clients' investments and maintain industry standards. The company employs robust risk assessment strategies to minimise financial losses and ensure the safety of customer funds. By adhering to local and international financial regulations, Spen Impressed Finance Limited maintains its credibility and strengthens its position in the financial sector.
6. To Leverage Technology for Financial Innovation
The company seeks to enhance its services by integrating modern financial technologies, such as digital banking, mobile applications, and automated customer support. This objective ensures that clients can access financial services conveniently, anytime and anywhere. By leveraging fintech solutions, Spen Impressed Finance Limited stays ahead of industry trends and provides efficient, innovative financial services.
7. To Foster Corporate Social Responsibility and Community Development
Beyond profit-making, Spen Impressed Finance Limited is dedicated to giving back to society through various corporate social responsibility initiatives. The company supports community projects, youth empowerment programmes, and charitable causes that improve the well-being of the public. This objective reinforces the company’s commitment to ethical business practices and sustainable economic growth.
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[bookmark: _Toc191029069]TECHNICAL TRAINING EXPERIENCE
[bookmark: _Toc191029070]SIWES Weekly Activity Report 
Week 1: Orientation and Introduction
· Monday: Reported to the organisation, completed registration and orientation. Introduced to the company’s structure, policies, and expectations.
· Tuesday: Met with supervisors and team members. Attended a briefing on financial services provided by the company.
· Wednesday: Assigned a workstation and given an overview of financial products, including loans and investment packages.
· Thursday: Observed client interactions at the customer service unit. Learned about customer service protocols and documentation processes.
· Friday: Introduced to basic financial terminologies and loan processing procedures. Assisted with data entry.
· Saturday: Reviewed the week's learning experiences and prepared a summary report for submission.
Week 2: Customer Service and Documentation
· Monday: Assisted in handling customer inquiries and complaints at the front desk.
· Tuesday: Learned about Know Your Customer (KYC) procedures and assisted in verifying customer details.
· Wednesday: Helped organise loan application forms and investment records.
· Thursday: Observed the customer service team in action, noting how they handle client queries professionally.
· Friday: Attended a session on financial ethics and compliance. Assisted in filing documents.
· Saturday: Compiled a report on customer service activities and key takeaways.
Week 3: Loan Processing and Approval Workflow
· Monday: Introduced to the loan application process, including requirements and eligibility criteria.
· Tuesday: Assisted in reviewing loan applications for completeness and correctness.
· Wednesday: Learned about credit scoring and risk assessment in loan approval.
· Thursday: Observed meetings between loan officers and clients. Took notes on financial risk analysis.
· Friday: Assisted in preparing loan disbursement reports and checking for compliance with financial policies.
· Saturday: Summarised the loan approval process in a personal logbook.
Week 4: Investment and Asset Management
· Monday: Attended an internal seminar on investment opportunities and portfolio management.
· Tuesday: Assisted in analysing customer investment profiles.
· Wednesday: Learned about financial risk management in investment decisions.
· Thursday: Assisted in updating investment records and calculating interest rates.
· Friday: Observed a client meeting on investment advisory services.
· Saturday: Wrote a report on the different types of investment products offered by the company.
Week 5: Financial Analysis and Reporting
· Monday: Introduced to financial reporting tools used in the company.
· Tuesday: Assisted in compiling daily financial transaction records.
· Wednesday: Learned how to prepare balance sheets and profit/loss statements.
· Thursday: Worked on simple financial data analysis using Excel.
· Friday: Attended a session on financial fraud detection and risk management.
· Saturday: Summarised key financial analysis skills learned during the week.
Week 6: Digital Finance and Financial Technology
· Monday: Attended a briefing on how technology is transforming financial services.
· Tuesday: Introduced to online banking platforms and digital payment solutions.
· Wednesday: Assisted in processing online transactions and handling customer e-banking issues.
· Thursday: Observed IT specialists handling cybersecurity concerns related to financial transactions.
· Friday: Worked on updating customer databases for digital financial services.
· Saturday: Compiled a report on digital banking trends and challenges.
Week 7: Business Development and Marketing
· Monday: Introduced to marketing strategies for financial services.
· Tuesday: Assisted in preparing promotional materials for financial products.
· Wednesday: Learned about customer acquisition techniques and financial product sales strategies.
· Thursday: Helped with social media engagement for financial awareness campaigns.
· Friday: Participated in a brainstorming session on innovative financial service ideas.
· Saturday: Prepared a report on business development strategies observed.
Week 8: Risk Management and Fraud Detection
· Monday: Attended a session on fraud prevention in the financial sector.
· Tuesday: Assisted in reviewing suspicious transactions for possible fraud.
· Wednesday: Learned about anti-money laundering (AML) compliance.
· Thursday: Helped analyse risk management reports.
· Friday: Observed how financial institutions handle fraudulent activities and disputes.
· Saturday: Summarised key fraud detection and prevention techniques.
Week 9: Financial Advisory and Client Relationship Management
· Monday: Shadowed a financial advisor during client consultations.
· Tuesday: Assisted in preparing financial advisory reports.
· Wednesday: Learned about customer retention strategies in the financial sector.
· Thursday: Participated in drafting personalised financial plans for clients.
· Friday: Attended a training session on negotiation skills in financial advisory services.
· Saturday: Wrote a report on effective client relationship management strategies.
Week 10: Final Review and Completion of SIWES Programme
· Monday: Reviewed all tasks performed throughout the internship.
· Tuesday: Completed pending assignments and reports.
· Wednesday: Participated in an evaluation session with the supervisor.
· Thursday: Submitted final SIWES report and received feedback.
· Friday: Attended a farewell session and received a certificate of completion.
· Saturday: Reflected on the overall learning experience and personal development.
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Conclusion 
The training experience at Pavilion Site and Hotel, Ogun State, provided valuable insights into the operations of the hospitality industry. Throughout the 15-week period, I was exposed to various departments, including front desk management, finance, housekeeping, restaurant services, event planning, and procurement. This hands-on experience allowed me to understand the importance of teamwork, efficiency, and customer satisfaction in the smooth running of a hotel. Each department played a crucial role in ensuring guests received top-quality service, which ultimately contributed to the hotel's reputation and success.
One of the key takeaways from this experience was the significance of administrative skills in a hospitality setting. As an administrator, I learned how to manage records, handle customer inquiries, process transactions, and oversee financial documentation. Additionally, I gained experience in supervising staff, ensuring quality control, and maintaining smooth communication between different departments. These skills are essential for effective hotel management and will be beneficial for future career opportunities in the hospitality industry or any other organizational setting.
Furthermore, my exposure to customer service techniques and digital marketing strategies enhanced my understanding of how businesses attract and retain customers. Learning about online hotel promotions, customer feedback management, and service personalization helped me appreciate the role of marketing in business growth. The hands-on involvement in POS management and financial reporting also provided practical knowledge of accounting and transaction handling, which are crucial skills in any business environment.
In conclusion, the internship at Pavilion Site and Hotel was an enriching and transformative experience. It provided a solid foundation in hospitality management, administration, and customer relations. The knowledge and skills acquired during this period will be invaluable in my future career endeavors. I appreciate the management and staff for their support, mentorship, and willingness to share their expertise. This experience has broadened my professional capabilities and strengthened my ability to work in a structured business environment.
Recommendation
It is well known that the university system cannot provide all the technical knowledge and work experience needed by its students hence the opportunity provided through the SIWES. Nigeria students in higher institution should be encouraged to take the SIWES serious so as to enhance the opportunity of later job employment as well as self-employment.  Visitations should be made by supervisors from the institutions and representative from industrial training fund (ITF) in order to ensure students are getting the required and relevant training and exposure at their place of assignment.
I will also recommend prompt payment of Stipends by the establishments and payment of SIWES ALLOWANCE by the Industrial Training Fund (I. T. F.) during the period of attachment rather than after the program, so has to help the students solve minor needs such as feeding and transportation fare.
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