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IV
CHAPTER ONE
INTRODUCTION
1.1	Background Of SIWES
SIWES was established by Industrial Training Fund (ITF) in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are usually not available in the educational institutions.
Before the establishment of the scheme, there was a growing concern among our Industrialists that graduates of our Institutions of Higher learning lacked adequate practical background studies preparatory for employment in Industries. Thus, the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labor.
It is against this background that the rationale for initiating and designing the scheme by the Fund during its formative years – 1973/74 was introduced to acquaint students with the skills of handling employers’ equipment and machinery.


Therefore participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
1.2   Aims and Objectives Of SIWES 
1. To provide students with industrial skills and needed experience while the course of study;
2. To create conditions and circumstances, which can be as close as possible to the actual workflow;
3. To prepare specialists who will be ready for any working situations immediately after graduation;
4. To teach students the techniques and methods of working with facilities and equipment that may not be available within the walls of an educational institution;
5. To give students the ability to try and apply the given knowledge.
     













CHAPTER TWO
DESCRIPTION OF HEALTH-WAY PHARMACY AND STORE
2.1	Brief History of Health-Way Pharmacy And Store
The world’s oldest known prescriptions were recorded on a clay tablet in Mesopotamia (modern-day Iraq), ca. 2400 BC. This Sumerian cuneiform document describes methods for making poultices, salves and washes. The ingredients, including mustard, fig, myrrh, bat droppings, turtle shell powder, river silt, snakeskins and “hair from the stomach of a cow,” were dissolved into wine, beer or milk.
The earliest known record of a compounded medicine is found in the Sushrata Samhita, a classical Sanskrit text on surgery and one of three foundational texts of Ayurveda – or Indian traditional medicine – that dates as early as the 6th century BC.
However, the origins of pharmacy as a means of curing human ailments and alleviating human suffering is almost as old as humanity itself. From the earliest days of mankind, we have taken notes from the natural world around us to make use of plants as healing agents – creating the first medicines in the infant stages of what would become pharmacy.
2.2	Objective of Health-Way Pharmacy and Store
Providing Quality Medications and Healthcare Products
· Ensuring the availability of a wide range of medications, both prescription and over-the-counter. 
· Maintaining a secure and controlled environment for storage and dispensing of medications. 
· Focusing on quality control and ensuring products are authentic and effective. 
Patient Counseling and Education
· Providing patients with accurate and understandable information about their medications, including dosage, administration, potential side effects, and interactions. 
· Answering patient questions and addressing concerns related to their medications. 
· Educating patients about proper medication storage and disposal. 
Promoting Health and Well-being
· Offering health education and advice on preventative measures, healthy lifestyles, and common health conditions. 
· Providing services like vaccinations, blood pressure checks, and other screenings. 
· Referral to other healthcare professionals when necessary. 
Ensuring Responsible Use of Healthcare Resources
· Promoting the rational use of medications and avoiding unnecessary medication use. 
· Working with healthcare providers to optimize medication regimens. 
· Contribute to the overall efficiency and accessibility of the healthcare system. 
Community Focus
· Being readily available to patients with or without an appointment. 
· Identifying and managing or triaging health-related problems. 
· Health promotion. 
· Assuring effectiveness of medicines. 
· Preventing harm from medicines. 
· Making responsible use of limited health-care resources. 















CHAPTER THREE AND FOUR
REPORT ON WORK CARRIED OUT AND EXPERIENCES GAINED AT HEALTH-WAY PHARMACY AND STORE
My very first day at my industrial programme centre was based on introduction. During the same week of resumption I was attached to the Receptionist area because as an OTM Student we also need to work on our communication skills and also to know to how to operate the computer system.
The day of attachment I was opportune to type a letter with the use of Ms-word application and also know how to connect system when its been disconnected . During this program I was opportune to know how to work on Ms-word in the aspect of issuing commands into the computer environment, and making use of short keys in order to make work easy and fast.e.g. Ctrl C(Copy) etc some other applications like spreadsheet, Corel draw etc I was also privilege to work on MS-Excel( spreadsheet), and how to record incoming and outgoing mails for the organization. 
In addition, I was privilege to make use of Ms-word to type letter, memo etc., also opportune to make use of photocopy machines in duplication multiple documents.
At my SIWES centre the most work carried by me was just typing every day, these are the task carried out during the program will be listed below:

· Typing of  Letter, Memo, and all other curricular task.
· Disseminating of letters.
· Making sure the computer is neat and clean from dust. 
This program (SIWES) as widen my knowledge on my field of study which is Office Technology and Management (OTM). As an OTM Student you must be a Computer Literate because majorly secretary perform various task using computer in typing letters, minutes of a meeting, recording of staff data/information. More knowledge on how to make use of most commonly use application in an Organization for the growth and smooth work of the organization like MS-word, Spreadsheet etc.

EXPERIENCES GAINED AT HEALTH-WAY PHARMACY AND STORE
 	With the experience gain during this programme I can operate the computer by using Microsoft Word to type letter, edit and also type faster than I can when I was in institution. This training has widen my knowledge and also learnt about office protocols, communication practices, teamwork, and the hierarchy within an organization, preparing them for professional interactions. 



This program (SIWES) as widen my knowledge on my field of study which is Office Technology and Management (OTM). As an OTM Student you must be a Computer Literate because all our work deals mostly with computer and to be able to communicate with staff and visitors. More knowledge on how to make use of most commonly use application in an Organization for the growth and smooth work of the organization.
















CHAPTER FIVE
SUMMARY, CHALLENGES ENCOUNTERED AND RECOMMENDATIONS
5.1	Summary                               
During my Industrial training at Health-Way Pharmacy And Store, Ilorin I was privilege to type letters e.g. Memo e.t.c. A good and confidential Secretary must possess a good character, communication skills and he/she must be Emotional Intelligent in all aspect. I was able to  operate computer, send and receive letters, memo within and outside the organization. Also I was privilege to work on Ms-word, CorelDraw and other application package. Beyond those packages, SIWES allows me to practice real-world office tasks like document formatting, creating presentations, managing spreadsheets, handling emails, and filing systems, enhancing their overall administrative competence.
5.2	Challenge Encountered
(1)   Problem of searching a place of attachment:- I had some
      many reason problems when searching for a place of attachment      
      for my industrial training because most organization rejected my 
      request giving one reason or the other that they do not want SIWES 
      student.
(2)   Cost of Transportation:- Also encountered challenges in the 
      aspect of transport fee during the course of my training due to the 
      distance of my place of attachment.
5.3	Recommendations
1. The institution should be encouraged to create financial autonomy for Institution based SIWES Units/Directorates. 
2. The establishment should provide the adequate facilities to make the programme enjoyable for the SIWES Students. 
3. SIWES should be properly presented to potential sponsors, such as multinational companies and other corporate institutions for support in creating placement Opportunities, Training, Equipment, Facilities, as well as direct funding of SIWES.
4. The company should be willingly to accept and encourage students that are seeking for SIWES placement in their company without requesting for any money.

