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CHAPTER ONE: 
1. INTRODUCTION
The students industrial work experience scheme (SIWES) is a skill training program that is designed by the federal government to expose and prepare students of university, polytechnic and colleges of education for industrial work situation that they might likely meet before or after graduation. Before the establishment of scheme was a growing concern among our industrialist that graduates of our institutions of higher learning lacked adequate practical background preparatory for employment in industries.
The main objective of the program is to bridge the gap between theories and practical by making it possible for students to get themselves exposed to real jobs and actual situation and environments. It is therefore an important and mandatory component of training in the accredited disciplines or courses like Banking and finance etc
1.1 INDUSTRIAL TRAINING FUND (ITF) AND SIWES
SIWES was founded by ITF in 1973 to address the issue of Nigerian tertiary school graduates lacking sufficient practical skills to prepare them for employment in industries. The program exposes students to industry-based skills that are essential for a seamless transition from the classroom to the workplace. It gives tertiary institution students the chance to become acquainted with and exposed to the necessary experience in operating machinery and equipment, which is typically not available in educational institutions.
Participation in industrial training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the students’ academic major and career goals. Successful internships foster an experiential learning process that not only promotes career preparation, but provides opportunities for learning to develop skills necessary to become leaders in their chosen professions.
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders. By integrating leadership development activities into the industrial training experience, we hope to encourage students to actively engage in non-profit managements as professional career objectives. However, the effectiveness of the SIWES experience will have varying outcomes based upon the individual student, the work assignment, and the supervisor/mentor requirements. It is vital that each internship position description includes specific, written learning objectivities to ensure leadership skill development is incorporated.
Participation in SIWES has become a necessary pre-condition for the award of diplona and degrees certificates in specific practical-oriented disciplines in most institutions of higher learning in the country, in accordance with the education
policy of government operators-the ITF, the coordinating agencies (NUC, NCCE and NBTE), employers of labor and the institutions.
1.2   Objectives of the Students Industrial Work Experience Scheme (SIWES)
1. To provide students the opportunity to test their interest in a particular career before permanent commitments are made.
2. To provide an avenue for students in institutions of higher learning, acquire industrial skills and experience in their course of study.
3. To provide and prepare students for the industrial work situation they are to meet after school.
4. To aid students in adjusting from college to full-time employments
5. To provide students the opportunity to develop attitudes conducive to effective interpersonal relationships.
6. To increase students’ sense of responsibility.
7. To make students acquire good work habits.
8. To provide students with an opportunity to apply their knowledge in real work situation thereby bridging the gap between theory and practice.
1.3 Significance of the Training
This training program provides students with hands-on knowledge of financial transactions, customer service, and sales management. My experience at Vinco Trading Company gave me practical insights into sales operations, financial transaction processing through POS systems, and inventory management. This exposure has enhanced my problem-solving skills and ability to work in a fast-paced business environment.





CHAPTER TWO:
ORGANIZATIONAL STRUCTURE AND OPERATIONS
2.1 Brief History of Total Energies
Total Energies is a multinational energy company that operates filling stations, refineries, and oil distribution chains worldwide. It was founded in 1924 and has since expanded its operations across various countries. The company provides a wide range of petroleum products, including premium motor spirit (PMS), diesel (AGO), and lubricants. It also offers non-fuel services such as car maintenance, convenience stores, and energy solutions.
The company operates under strict regulatory compliance guidelines, ensuring that financial transactions are transparent and that all tax obligations are met. This level of financial discipline contributes to the efficiency of the company’s operations and ensures a high level of accountability.
2.2 Organizational Structure of Total Energies Filling Station
The Total Energies filling station where I trained is structured as follows:
· Station Manager: Oversees the entire operations of the station, ensuring financial accountability, regulatory compliance, and smooth running of the business.
· Accountant/Cashier: Manages financial transactions, records sales, and prepares financial reports. Also responsible for cash deposits and withdrawals.
· Pump Attendants: Dispense fuel to customers and maintain the station’s service standards. They are the frontline workers responsible for sales execution.
· Security Personnel: Ensure the safety of employees, customers, and company assets by monitoring activities at the station.
· Maintenance Team: Handles repairs and maintenance of fueling equipment, ensuring the proper functioning of dispensers and storage tanks.
· Marketing Team: Works to promote additional services such as lubricants and non-fuel products sold at the station.
· Compliance and Safety Officers: Ensure that the filling station adheres to safety and regulatory standards.






CHAPTER THREE
 TRAINING EXPERIENCE
3.1 My Roles and Responsibilities
During my four-month SIWES training at Total Energies, I was assigned various tasks to help me understand the financial operations of the station. Some of these tasks include:
· Daily Sales and Cash Reconciliation: At the end of each business day, I assisted the accountant in balancing cash inflows against the fuel dispensed to ensure accuracy in sales records. This involved verifying cash payments, card transactions, and POS receipts.
· Financial Record-Keeping: I helped maintain financial reports, including sales records, expenses, and profit analysis. These records were crucial in determining the financial health of the station.
· Customer Service and POS Transactions: I participated in handling customer payments through cash, bank transfers, and POS transactions. I also resolved customer complaints related to payment issues.
· Stock Management: I was involved in monitoring fuel stock levels and ensuring accurate inventory records were kept. I observed how fuel orders were placed and how stock was measured to prevent losses due to pilferage.
· Banking Transactions: I occasionally accompanied the cashier to the bank for deposits of daily sales revenue. This helped me understand the importance of banking regulations and the security measures taken when handling large sums of money.
· Tax and Regulatory Compliance: I learned about VAT deductions, tax remittances, and government levies applicable to fuel sales.
· Supervising Fuel Dispensing Operations: I worked closely with the pump attendants to ensure that fuel was dispensed accurately and that customers were attended to in a professional manner.
· Handling Company Expenses and Petty Cash: I assisted in documenting minor expenses such as maintenance costs, staff wages, and operational expenditures.
· Fraud Prevention and Risk Management: I observed how cashiers identified fraudulent transactions and applied risk management techniques to prevent financial losses.





CHAPTER FOUR
 KEY LEARNINGS AND CHALLENGES
4.1 Key Learnings
My internship at Total Energies provided me with valuable insights, including:
· Financial Management: I gained a practical understanding of cash handling, reconciliation, and the importance of accurate financial reporting.
· Business Operations in the Oil and Gas Sector: I learned about supply chain processes in fuel distribution, pricing regulations, and inventory control.
· Customer Relations: I improved my communication skills by interacting with customers daily, resolving disputes, and handling inquiries.
· POS and Banking Transactions: I acquired experience in processing payments using different methods, ensuring smooth financial transactions.
· Loss Prevention Strategies: I learned how businesses prevent fraud, manage fuel pilferage, and conduct audits to minimize revenue leakage.
· Tax Compliance: I understood how government levies and taxes affect financial operations in fuel stations.


4.2 Challenges Faced
· Discrepancies in Cash Reconciliation: There were instances where daily sales records did not match cash received, requiring thorough verification.
· Long Working Hours: The nature of the business demanded long hours of operation, which was sometimes physically exhausting.
· Handling Difficult Customers: Dealing with dissatisfied or impatient customers was a challenging aspect of the job. Some customers argued over fuel prices or payment issues.
· Network Failures in POS Transactions: There were instances when POS machines failed due to network issues, causing delays in payment processing.
· Fuel Shortages and Supply Delays: Occasionally, the station experienced delays in fuel supply, leading to operational challenges.







CHAPTER FIVE
 CONCLUSION AND RECOMMENDATIONS
5.1 Conclusion
The SIWES program at Total Energies was a rewarding experience that enhanced my understanding of financial operations in a fuel station. The knowledge and skills gained will be beneficial in my future career in banking and finance, particularly in areas like cash management, reconciliation, and customer service.
5.2 Recommendations
· For Students: Future interns should be prepared for the physical demands and fast-paced nature of working in a fuel station.
· For Total Energies: The company should consider automating certain financial processes to reduce errors in cash reconciliation.
· For Government and Regulators: Authorities should enforce policies that ensure stable fuel pricing and availability to reduce operational challenges.




APPENDIX
· Copy of my daily report log
· Photos of my workplace
· Endorsement letter from my supervisor
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