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CHAPTER ONE: 
1. INTRODUCTION
The students industrial work experience scheme (SIWES) is a skill training program that is designed by the federal government to expose and prepare students of university, polytechnic and colleges of education for industrial work situation that they might likely meet before or after graduation. Before the establishment of scheme was a growing concern among our industrialist that graduates of our institutions of higher learning lacked adequate practical background preparatory for employment in industries.
The main objective of the program is to bridge the gap between theories and practical by making it possible for students to get themselves exposed to real jobs and actual situation and environments. It is therefore an important and mandatory component of training in the accredited disciplines or courses like Banking and finance etc
1.1 INDUSTRIAL TRAINING FUND (ITF) AND SIWES
SIWES was founded by ITF in 1973 to address the issue of Nigerian tertiary school graduates lacking sufficient practical skills to prepare them for employment in industries. The program exposes students to industry-based skills that are essential for a seamless transition from the classroom to the workplace. It gives tertiary institution students the chance to become acquainted with and exposed to the necessary experience in operating machinery and equipment, which is typically not available in educational institutions.
Participation in industrial training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the students’ academic major and career goals. Successful internships foster an experiential learning process that not only promotes career preparation, but provides opportunities for learning to develop skills necessary to become leaders in their chosen professions.
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders. By integrating leadership development activities into the industrial training experience, we hope to encourage students to actively engage in non-profit managements as professional career objectives. However, the effectiveness of the SIWES experience will have varying outcomes based upon the individual student, the work assignment, and the supervisor/mentor requirements. It is vital that each internship position description includes specific, written learning objectivities to ensure leadership skill development is incorporated.
Participation in SIWES has become a necessary pre-condition for the award of diplona and degrees certificates in specific practical-oriented disciplines in most institutions of higher learning in the country, in accordance with the education
policy of government operators-the ITF, the coordinating agencies (NUC, NCCE and NBTE), employers of labor and the institutions.
1.2   Objectives of the Students Industrial Work Experience Scheme (SIWES)
1. To provide students the opportunity to test their interest in a particular career before permanent commitments are made.
2. To provide an avenue for students in institutions of higher learning, acquire industrial skills and experience in their course of study.
3. To provide and prepare students for the industrial work situation they are to meet after school.
4. To aid students in adjusting from college to full-time employments
5. To provide students the opportunity to develop attitudes conducive to effective interpersonal relationships.
6. To increase students’ sense of responsibility.
7. To make students acquire good work habits.
8. To provide students with an opportunity to apply their knowledge in real work situation thereby bridging the gap between theory and practice.




1.3 Significance of the Training
This training program provides students with hands-on knowledge of financial transactions, customer service, and sales management. My experience at Vinco Trading Company gave me practical insights into sales operations, financial transaction processing through POS systems, and inventory management. This exposure has enhanced my problem-solving skills and ability to work in a fast-paced business environment.













CHAPTER TWO
COMPANY PROFILE
2.1 About Vinco Trading Company
Vinco Trading Company is a reputable business specializing in the sale of soft drinks. The company functions as a major beverage distributor, serving both wholesale and retail customers. Additionally, the company provides Point-of-Sale (POS) services, which allow customers to perform financial transactions such as cash withdrawals, deposits, and money transfers.
2.2 Vision and Mission Statement
· Vision: To be a leading provider of beverage sales and reliable financial transaction services in Nigeria.
· Mission: To deliver high-quality products and efficient financial services while maintaining customer satisfaction and business growth.
2.3 Organizational Structure
The company operates through the following key departments:
· Sales Department: This department handles product sales, manages customer relationships, and ensures revenue generation.
· Inventory and Supply Chain Management: This unit oversees stock control, procurement, and restocking processes to prevent shortages and overstocking.
· Accounts and Finance Department: This department manages all financial transactions, bookkeeping, and POS operations to ensure accurate financial records.
· Human Resources Department: This unit is responsible for staff recruitment, training, and overall employee welfare.















CHAPTER THREE
 DESCRIPTION OF TRAINING ACTIVITIES
3.1 Roles and Responsibilities During the Training
During my four-month training at Vinco Trading Company, I performed various tasks that helped improve my understanding of business and financial operations. My responsibilities included:
· Sales Transactions and Customer Service: I assisted in processing customer orders, issuing receipts, and handling cash payments.
· POS Operations: I managed POS terminals for cash withdrawals, deposits, and money transfers, ensuring seamless financial transactions.
· Daily Financial Record Keeping: I recorded all sales and financial transactions, balancing accounts at the close of business each day.
· Stock Inventory and Monitoring: I assisted in tracking stock levels, ensuring that products were always available for sale, and helping to reorder items when necessary.
· Understanding Basic Accounting Principles: I learned how bookkeeping and financial documentation are managed in a business setting.



3.2 Work Experience Gained
This training provided me with invaluable experience in:
· Sales and Customer Relationship Management: I developed skills in engaging with customers, handling complaints, and ensuring customer satisfaction.
· Financial Transactions and POS Services: I learned how to process financial transactions using POS systems and how to resolve transaction issues.
· Business Record-Keeping and Financial Documentation: I gained experience in recording transactions accurately and maintaining financial records.
· Inventory Management: I developed the ability to track stock movement and learned the importance of stock audits to prevent losses.
· Teamwork and Communication: I understood the importance of collaboration and effective communication in a business environment.





CHAPTER FOUR
CHALLENGES AND SOLUTIONS
4.1 Challenges Encountered
Some of the challenges I faced during the training period included:
· Network Issues in POS Transactions: At times, slow or failed network connections delayed transactions, causing frustration for customers.
· Handling Difficult Customers: Some customers were impatient, and managing their complaints professionally was sometimes challenging.
· Inventory Management Difficulties: Keeping track of a large volume of stock required attention to detail and time management skills.
4.2 Solutions and Lessons Learned
To overcome these challenges, I took the following approaches:
· Alternative POS Solutions: I learned how to troubleshoot network failures and explored backup transaction options to assist customers.
· Improved Customer Interaction Skills: I developed patience and learned to address customer concerns in a professional and calm manner.
· Enhanced Organizational and Numerical Skills: I improved my record-keeping ability, which helped ensure stock accuracy and better financial management.


CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS
5.1 Conclusion
The SIWES program at Vinco Trading Company provided me with essential industry experience that bridged the gap between my academic studies and practical business applications. I gained a deeper understanding of financial transactions, customer service, and business operations. The exposure to real-world business activities has strengthened my analytical thinking, financial management skills, and teamwork abilities.
5.2 Recommendations
To further improve the SIWES experience for future students, I recommend that:
· More Training on Financial Software and POS Systems: Interns should receive additional training on financial management tools and modern POS operations.
· Structured Mentorship Programs: Companies should introduce mentorship programs where interns can learn directly from experienced professionals.
· Expanded Learning on Business Finance: Interns should be exposed to broader financial concepts such as bookkeeping, taxation, and financial analysis to enhance their skills.
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