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CHAPTER ONE
1.0 	INTRODUCTION TO SIWES
The five capitalized letters 'SIWES' means the "Student Industrial Work Experience Scheme"
SIWES is strategized for skill acquisition. It is in fact designed to prepare and expose students of universities, polytechnics and colleges of education to the real-life work situation they would be engaged in after graduation. Therefore, SIWES is a key factor required to inject and help keep alive industrialization and economic development in the nation through the introduction and practical teaching of scientific and technological skills to students.
HISTORY OF SIWES
SIWES was established by ITF (Industrial Training Funds) in the year 1973 to solve the problem of lack of adequate proper skills for employment of tertiary institution graduates by Nigerian Industries. The Students' Industrial Work Experience Scheme (SIWES) was founded to be a skill training programme to help expose and prepare students of universities, polytechnics and colleges of education for the industrial work situation to be met after graduation.
Therefore, the employers thought that theoretical education going on in higher institutions was not responsive to the needs of the employers of labour. This was a huge problem for thousands of Nigerians until 1973. It is against this background that the fundamental reason for initiating and designing the scheme by the fund in 1973/74 was introduced.
The ITF organization (Industrial Training Fund) made a decision to help all interested Nigerian students and established the SIWES program. It was officially approved and presented by the Federal Government in 1974. The scheme was solely funded by the ITF during its formative years but as the financial involvement became unbearable to the fund, it withdrew from the scheme in 1978. 
In 1979, the federal government handed over the management of the scheme to both the National Universities Commission (NUC) and the National Board for Technical Education (NBTE).
Later, in November 1984, the federal government reverted the management and implementation of the scheme to ITF. In July 1985, it was taken over by the Industrial Training Fund (ITF) while the funding was solely borne by the federal government. (Culled from Job Specifications on Students Industrial Work Experience Scheme)
GENERAL OBJECTIVES OF SIWES
Objectives of the Students Industrial Work Experience Scheme include:
1. Provide an avenue for students to acquire industrial skills for experience during their course of study.
2. Expose students to work methods and techniques that may not be available during their course of study.
3. Bridging the gap between theory and practice by providing a platform to apply knowledge learnt in school to real work situations.
4. Enabling the easier and smoother transition from school by equipping students' with better contact for future work placement.
5. Introduce students to real work atmosphere so that they know what they would most likely meet once they graduate.
IMPORTANCE OF SIWES
All Nigerian students who study technology and science must know about SIWES. Partaking in SIWES as become a prerequisite for the award of diploma and degree certificates in many Nigerian Institutions according to the Nigerian government Educational policy. Undergraduate students of the following disciplines are expected to be a part of the scheme: Natural sciences, Engineering and Technology, Education, Agriculture, Medical Sciences, Environmental, and pure and applied sciences


















CHAPTER TWO
2.0 	HISTORICAL BACKGROUND OF ROTANA HOTEL AND SUITES
Rotana Hotel Ilorin is a hotel located in Ilorin, the capital city of Kwara State, Nigeria. It is part of the Rotana Hotels chain, which has properties in several countries around the world.
Rotana Hotel Ilorin offers a range of modern and comfortable accommodation options, including deluxe rooms and suites. The hotel's amenities include a fitness center, outdoor swimming pool, restaurants, bar, and meeting and event spaces suitable for corporate and social events. Rotana Hotel Ilorin is situated in a prime location in the city, providing easy access to local attractions and business districts. The hotel's friendly and attentive staff ensure guests have a comfortable and enjoyable stay.
The hotel features amenities such as a restaurant, bar, swimming pool, fitness center, and event spaces for meetings and conferences. The rooms are designed with modern furnishings and include amenities such as air conditioning, flat-screen TVs, and free Wi-Fi. Rotana Hotel Ilorin aims to provide guests with a comfortable and enjoyable stay, with a focus on excellent service and attention to detail. The hotel's location in Ilorin provides easy access to local attractions and landmarks, making it a convenient choice for both business and leisure travelers.
In summary, Rotana Hotel Ilorin is a modern and well-equipped hotel that offers comfortable accommodation and a range of amenities for guests. Its convenient location and commitment to quality service make it a popular choice for both business and leisure travelers visiting Ilorin.
2.1 	ORGANIZATION CHART OF ROTANA HOTEL AND SUITES
The organization chat of Hammond Hotel and Suites is about four layers which are as thus:





CHAPTER THREE
DEPARTMENT SIWES IS BEING CARRIED OUT
The following are the Department where I Carried out my Siwes
1. Food Production (Kitchen)
A kitchen is a room or part of a room used for cooking and food preparation in a commercial establishment. The room or area may also be used for dining for meals such as breakfast, and entertaining. The design and construction of kitchens is a huge market all over the world. Most of the period was being carried out in this section/Department 










FIG 1: A TYPICAL FOOD PRODUCTION (KITCHEN)


The following are some of the item that can be found in the kitchen
· Paring knife 
· Chef’s knife
· Cutting board
· Measuring cups and spoons
·  Kitchen shears
· Colander
· Can opener
· Mixing bowl
· Blender


1. Restaurant
Restaurant is a place where people pay to sit and eat meals that are cooked and served on the premises. Restaurants vary greatly in appearance and offerings, including a wide variety of cuisines and service models ranging from inexpensive fast food restaurants and cafeterias, to mid-priced family restaurants, to high-priced luxury establishments.
In Western countries, most mid-to high-range restaurants serve alcoholic beverages such as beer and wine. Some restaurants serve all the major meals, such as breakfast, lunch, and dinner (e.g., major fast food chains, diners, hotel restaurants, and airport restaurants). Other restaurants may serve only a single meal (for example, a pancake house may only serve breakfast) or they may serve two meals (e.g., lunch and dinner).









FIG 2: A TYPICAL RESTAURANT


Some of the items that can be found in the restaurants are:
Freezers and refrigerators
Safety equipment
Storage racks and shelving
Cooking equipment
Serving ware
Storage containers
Sinks
Kitchen Display System
Point of sale system
Steam table
Washing equipment
Sharpening stone
Microwave
Ice maker
Gas or electric grill
2. Bar
A bar is a place where you can buy and drink alcoholic drinks. ... A bar is a room in a pub or hotel where alcoholic drinks are served.








FIG 3: A TYPICAL BAR


Some of the items that can be found in the bar are:
· Cabinet
· Glassware
· Ice tools
· The bar tool box
· Jigger
· Speed pourers
· Juice presser 
· Bar spoon
· Muddler
· Cocktail Shaker
· Knife
· Chopping board
· Tea strainer 
· Hawthrone strainer
· Mixers
· Garnishes
· Bottle Openers
· Bar stools

LIST OF THE TYPES OF DRINKS THAT CAN BE FOUND AT THE BAR
A lot of alcoholic and non-alcoholic drinks can be found in the bar some of them are:
ALCOHOLIC DRINKS
· Fermented drinks
· Desi daru from India
· Beer
· Ale
· Barleywine
· Bitter ale
· Brown ale
· Cask ale
· Mild ale
· Old ale
· Pale ale

NON-ALCOHOLIC DRINKS   
· Virgin Caesar's [Bloody Mary] (I order them spicy)
· Kombucha (if they have it on tap)
· Spirit-free cocktails
· Iced tea.
3. LAUNDRY
 A laundry is also a room in a house where clothes, bed sheets, etc., are washed, or a business that washes clothes, bed sheets, etc., for customers.







A TYPICAL LAUNDRY MACHINE

Some of the items that can be found in the bar are:
· Washer
· Dryer
· Laundry cart
· Laundry hamper
· Drying rack 
· Laundry bin sorter
· Plastic laundry baskets
· Storage tower
· Ball cap washer
· Mesh wash bags 
· Iron
· Ironing board
· Table, chair, stool

4. GYM
A gym is a special building or room that has equipment for doing physical exercise.
Some of the equipment that can be found in the gym are:
Treadmill
It is one of the widely popular commercial gym equipment. This equipment offers a great warm up exercise before you indulge yourself in a hardcore, and more muscle and bone-stressing exercise machine. If you just want to shed off some weight and burn extra calories, this gym equipment will do the trick.
Ellipticals
Considered as one of the best commercial gym equipment because of its low-impact features. This means that less stress and tension is distributed to the joints and bones, therefore exercise-related injuries are less likely to occur.
Stationary Bikes
This is a good alternative for outdoor biking. Burning your calories and getting an overall workout, you can have it all when you use this commercial gym equipment.  Not only is it safe because you get to exercise indoors, but stationary bikes are relatively easy to operate.
Aerobic steppers
It is considered as simple yet effective commercial gym equipment that enables you to perform various exercises such as step ups, lateral jumps, and jumping drills.
Abdominal Crunchers
If your main target is to tone your abdominal muscles, the best gym equipment that you can find in commercial gyms is the abdominal cruncher. To use this exercise instrument is so easy that you don’t need any professional help. It’s like performing crunches except that this time, you’re doing it with a tool.
Rowing Machines
This gym equipment enhances your flexibility and versatility. Since it utilizes both the upper (when you glide and pull the machine) and lower (the rower itself) muscles, this commercial gym equipment delivers an overall body workout.
Exercise Balls
Commercial gyms will be empty and useless without this equipment. The exercise ball is a versatile gym tool that would certainly help you target your abdominal muscles.

A TYPICAL GYM

HOUSE KEEPING
Housekeeping refers to the management of duties and chores involved in the running of a household, such as cleaning, cooking, home maintenance, shopping, and bill payment. These tasks may be performed by members of the household, or by other persons hired for the purpose.
IMPORTANCE OF HOUSE KEEPING
Effective housekeeping can help control or eliminate workplace hazards. ... It includes keeping work areas neat and orderly, maintaining halls and floors free of slip and trip hazards, and removing of waste materials (e.g., paper, cardboard) and other fire hazards from work areas





FIG 4: IMAGES OF HOUSE -KEEPING







PROCEDURE IN LAYING BED
The following are the procedure to follow when laying a bed
1. Clear the bed. Whether you're making your bed after getting up in the morning or after washing your sheets, the first thing to do is to clear the bed. Be sure to take off pillows, stuffed animals, comforter, e.t.c.
· Take the duvet/blanket off, the top sheet and any pillows and set them aside (preferably not on the floor).
· You can leave the fitted sheet (the one with the elasticated corners) on the bed.

2. Put the fitted sheet on. If the fitted sheet is not already on the bed, you will need to put it on. Do this by tucking the elasticated ends of the sheet around the corners of the mattress.
· Make sure the sheet is tucked tightly around the corners of the mattress - you may need to lift the mattress slightly to achieve this.
· Make sure the fitted sheet sits smoothly on top of the mattress, without any creases or wrinkles.
3. Put the top sheet on. Next, take the top sheet and spread it over the bottom sheet. Remember that the side with the large hem should go at the top of the bed and the hem should be aligned with the head of the mattress.
· If your sheets are patterned, the patterned side should face down (so you can see the pattern when the top of the sheet is folded back).
· Make sure the top sheet is spread evenly over the mattress, with the same length of sheet hanging over both sides of the bed.
4. Make hospital corners. The term "hospital corner" refers to a specific method of folding the end of the top sheet tightly under the mattress. It is the trickiest step in making a bed, but is also the part which will make your bed look neatest.
· To make a hospital corner, tuck the end of the top sheet between the mattress and box springs at the foot of the bed. Don't just stuff it in though, make sure it is smooth and wrinkle free.
· On one side, grab a piece of the top sheet approximately 16 inches (40.6 cm) away from the foot of the bed. Lift it up and fold this section of sheet over the top of the mattress, so it forms a 45 degree angle from the corner of the mattress.
· Holding the folded piece of sheet in place on top of the mattress, tuck in any sheet hanging below the mattress on that side of the bed. Do this as neatly as possible for best results.
· Now, let the folded piece of sheet on top of the mattress drop down. If you prefer looser sheets, you can stop here. But if you prefer to tuck your sheets tightly, you can tuck the hanging edge of sheet smoothly between mattress and box springs, all the way along the side of the bed.[2]
· Repeat on the opposite side of the bed. For more detailed step-by-step instructions and pictures on how to make hospital corners, see this article.
5. Place the duvet or comforter on top. Once the top sheets is tucked in place, you can lay your blankets, duvet or comforter on top.
· Make sure the duvet is spread evenly over the bed, with the same amount of overhang on each side of the bed.
· The top edge of the duvet/comforter/blanket should be about 6 inches (15.2 cm) away from the edge of the top sheet at the head of the bed.
6. Fold the top sheet and duvet down. Take the edge of the top sheet at the head of the bed and neatly fold it back over the top edge of the duvet, blanket or comforter. Notice how you can see the pattern on the inside of the sheet now?
· If you're using a thin comforter, you can fold the blanket and sheet back together, so the hem of the sheet is no longer visible. Duvets are usually a little too thick to fold.
· If you like, you can tuck the edges of the folded blanket and sheet underneath the mattress for a very neat and tightly-made bed. This is how they do it in the military
7. Fluff the pillows. Grab your pillows and give them a good fluffing before you place them of the bed. To fluff a pillow, grab it on either side and squeeze the sides together before releasing - kind of like playing an accordion![4]
· Smooth out the pillow cases then lay each pillow flat at the head of the bed, to fill the space between the folded over duvet and the headboard.
· If you have more than two pillows (on a queen bed) stack the extra two pillows directly on top of the bottom ones.
8. Add the finishing touches. Now your bed is almost complete!
· To finish it off, take any decorative cushions or pillows you might have and place them in an upright position at the head of the bed, leaning against the sleeping pillows for support.
· If you have an additional blanket, quilt or throw blanket that you like to keep on your bed for aesthetic purposes (or in case it gets cold!), fold it neatly in half and lay it evenly over the bottom half of the bed.


CHAPTER FOUR
4.0 	THE FRONT OFFICE
Front Desk is a very important department in the hotel, making direct contact with guests. The Front Office is also called the nerve centre of a hotel. It can be defined as a front of the housing department located around the foyer and the lobby area of a hospitality property
The front office in the hotel industry, also called the reception area, which the receptionist is the one who get in touch with the customers, most importantly, confirm their reservation and answering their questions. The receptionist in the front office will pick up phone calls from customers too, welcome customers and also help customers checking out at last.
Some Of Items That Can Be Found In The Front Office/ Reception Are:
· Reception Desk (Counter)
· Computer with internet connection.
· Printer.
· Telephone.
· Software for Computer reservation system.
· Cash register.
· Credit card machine for Card payment machine.

FIG 5: A TYPICAL FRONT OFFICE 

THE PRICE TARIFF OF HAMMOND HOTEL AND SUITES
The Price tariff of Hammond Hotel and Suites per night is as follows:
Deluxe Standard 				N17, 500
Standard Room				N 8,990
Citadel						N 35,050
Premium Exclusive				N 38,550
Executive Suite				N 43,700
Family Suite					N 36,800
Alcazer Suite 					N 49,000
Fortress					N 27,300 


TABLE LAYING
Table laying or place setting refers to the way to set a table with tableware—such as eating utensils and for serving and eating. The arrangement for a single diner is called a place setting. It is also the layout in which the utensils and ornaments are positioned
PROCEDURE FOR TABLE LAYING
The following are procedure for table laying
· Lay the placemat on the table.
· Put the dinner plate in the middle of the placemat.
· Lay the napkin to the left of the plate.
· Place the fork on the napkin.
· To the right of the plate, place the knife closest to the plate, blade pointing in. Place the spoon to the right of the knife. (Note: The bottoms of the utensils and the plate should all be level.)
· Place the water glass slightly above the plate, in between the plate and the utensils, about where 1 p.m. would be on a clock face.










FIG 6: IMAGE OF A TABLE LAYING







CHAPTER FIVE
5.0 EXPERIENCED GAINED, CONCLUSION AND RECOMMENDATION
5.1 EXPERIENCE AT THE ROTANA HOTEL
The experience I had at the Rotana hotel would be summarized based on the section of the hotel i was posted to and I was only opportune to work in four section in the hotel.
The front office 
At the reception I carried out the following task;
1. Welcoming of guests.
2. Presentation of hotel tariff to guests and answering any questions where necessary.
3. Selling of accommodation 
4. Directing guest on how to fill their resentation  forms 
5. Writing guests receipt for either full or part payment.
6. Checking in of guest 
7. Checking out of guests and dealing with settlement of bill.
8. Handling enquiries and providing information when needed.
9. Dealing with advance reservation
10. Allocation of rooms.
11. Handling incoming and out going mail.
12. Preparation of guest lodger 
13. Keeping up to minute records of room status
14. Keeping records of guest information.
5.2 	CONCLUSION
In conclusion, SIWES has really affected my life positively in my area of study; It has enlightened me more and also gave me impression of becoming a professional registered of Hospitality and Hotel Management. With this impression, I recommend that SIWES programme should
1. Continue throughout the federation
2. Be given more attention because it is the practical aspect of the theorical part been taught in the institution.
3. Most importantly, the industrial training fund (I.T.F) should try and compensate students who involve in the SIWES programme on time, as this will help to boost the moral of the students to concentrate more during the programme.
5.2  	RECOMMENDATION TO THE ORGANISATION 
The organization should try and make lecturing during SIWES programme more standardize so as to meet the 21st Century scheme because learners of today are leaders of tomorrow.
· The organization should tangibly compensate SIWES student are mention during the programme.
5.3  	RECOMMENDATION TO THE POLYTECHNIC 
The polytechnic should make sure the SIWES students are monitored during the programme.
· They polytechnic should also make sure that student observed this programme so a registered of Hospitality and Hotel Management so that student can be more enlightened about their course of study “TOURISM MANAGEMENT TECHNOLOGY ”
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