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PREFACE
The writing of this report was motivated by the experience gained during my SIWES attachment HEALTHSURE IMAGING DIAGNOSTIC CENTRE, NO. 1, ODUNLAMI STREET, MUSEYO, IBEJU LEKKI, LAGOS STATE, NIGERIA, This report is meant to be a guideline to every student.
The purpose of writing this report is to relate the various area which I participated during the Industrial Training Attachment in my place of work. It is indeed very encouraging that all students to get acquainted with what is been done in class, so as to be familiar with what is been done in the practical field. 
Finally, This Industrial Training Attachment is required for every student because it tends to backup and build the students physically, morally and educationally for the task after graduation.     
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CHAPTER ONE
1.0	INTRODUCTION 
It has been widely spoken and dispersed in the society that Tertiary Institution graduates are not practically oriented rather theoretical oriented owning to this; it has affected them both on the labour market and the society at large.
As a result of this, the Industrial Training Fund (ITF) came into existence which was founded by decree 47 of 1971 constitution introduced the Student Industrial Work Experience Scheme (SIWES) in 1973. Since its inception, SIWES has a suitable program which has been paving way for student in higher institution of learning to have practical knowledge of what they have been taught in their various institution of learning. It has since then been one of the pre-requisite for the polytechnic. 
1.1	DEFINITION OF SIWES
The student industrial work experience scheme (SIWES) can be defined as a technical skill and acquisition of knowledge from the organization, industrial sector. It also serves as a motive that compliments the learning which student have acquired in the classroom or theoretically.
SIWES can be simply defined as a programme established and which is aimed at making a student practically oriented in their respective course of study for labour market and expose them to methods and techniques of handling future occurrence.
1.2	GENERAL OBJECTIVES OF SIWES
Objectives of the Students Industrial Work Experience Scheme include:
1. Provide an avenue for students to acquire industrial skills for experience during their course of study.
2. Expose students to work methods and techniques that may not be available during their course of study.
3. Bridging the gap between theory and practice by providing a platform to apply knowledge learnt in school to real work situations.
4. Enabling the easier and smoother transition from school by equipping students’ with better contact for future work placement.
5. Introduce students to real work atmosphere so that they know what they would most likely meet once they graduate.
1.3	IMPORTANCE OF SIWES
All Nigerian students who study technology and science must know about SIWES. Partaking in SIWES has become a prerequisite for the award of diploma and degree certificates in many Nigerian Institutions according to the Nigerian Government Educational policy. Undergraduate students of the following disciplines are expected to be a part of the scheme: Natural sciences, Engineering and Technology, Education, Agriculture, Medical Sciences, Environmental, and pure and applied sciences.













CHAPTER TWO
2.0	HISTORICAL BACKGROUND OF HEALTHSURE IMAGING DIAGNOSTIC CENTRE, LAGOS STATE.
Early Beginnings (1990s-2000s)
HealthSure Imaging Diagnostic Centre, formerly known as HealthSure Diagnostic Services, was founded in the late 1990s with the goal of providing high-quality diagnostic imaging services to patients in Nigeria. Initially, the company focused on providing basic diagnostic services such as X-rays, ultrasound, and electrocardiograms (ECGs).
Expansion and Growth (2000s-2010s)
In the early 2000s, HealthSure Diagnostic Services expanded its services to include more advanced diagnostic imaging modalities such as computed tomography (CT) scans, magnetic resonance imaging (MRI), and mammography. This expansion enabled the company to provide more comprehensive diagnostic services to patients.
Rebranding and Modernization (2010s-Present)
In 2015, HealthSure Diagnostic Services rebranded as HealthSure Imaging Diagnostic, reflecting the company's expanded focus on imaging diagnostics. The company also invested in modernizing its equipment and facilities, introducing cutting-edge technologies such as digital X-ray, 3D ultrasound, and picture archiving and communication systems (PACS).
Current Status
Today, HealthSure Imaging Diagnostic is a leading provider of diagnostic imaging services in Nigeria, with multiple locations across the country. The company continues to invest in the latest technologies and equipment, ensuring that patients receive accurate and timely diagnoses.

Milestones
- 1999: HealthSure Diagnostic Services was founded.
- 2005: Introduced CT scan services.
- 2010: Introduced MRI services.
- 2015: Rebranded as HealthSure Imaging Diagnostic.
- 2018: Introduced digital X-ray and 3D ultrasound services.
Awards and Recognition
HealthSure Imaging Diagnostic has received several awards and recognition for its commitment to quality and excellence, including:
- 2019: Received the "Best Diagnostic Center in Nigeria" award at the Nigerian Healthcare Excellence Awards.
- 2020: Recognized as one of the "Top 100 Healthcare Companies in Africa" by the Africa Healthcare Federation.
Accreditation and Recognition
HealthSure Imaging Diagnostic has received accreditation from various organizations, including:
- Nigerian Medical Association (NMA)
- Radiological Society of Nigeria (RSN)
- International Society of Radiographers and Radiological Technologists (ISRRT)
MISSION AND VISION OF THE HEALTHSURE IMAGING DIAGNOSTIC 
Mission: HealthSure's mission is to ensure that people living in communities receive the best possible healthcare. They aim to protect and empower healthcare facilities, services, and personnel to thrive.
Vision: Their vision is to make healthcare accessible, personalized, and empowering. HealthSure strives to be a leader in the healthcare industry, fostering a community of health-conscious individuals who can navigate the evolving healthcare landscape with confidence.
GENERAL OBJECTIVES OF THE HEALTHSURE IMAGING DIAGNOSTIC
1. Provide High-Quality Diagnostic Services: Offer accurate and reliable diagnostic imaging services to patients, supporting accurate diagnoses and effective treatment plans.
2. Improve Patient Care: Enhance patient care by providing timely and accurate diagnostic results, enabling healthcare providers to make informed decisions.
3. Advance Medical Research: Contribute to medical research and education by providing imaging services and collaborating with researchers and educators.
2.1	DEPARTMENTS AT THE HEALTHSURE IMAGING DIAGNOSTIC
1. Radiology Department
- Provides diagnostic imaging services such as X-rays, CT scans, MRI, ultrasound, and mammography.
- Staffed by radiologists, radiologic technologists, and sonographers.
2. Medical Records Department
- Responsible for maintaining accurate and up-to-date patient medical records.
- Ensures confidentiality and security of patient records.
3. Administrative Department
- Oversees the day-to-day operations of the diagnostic centre.
- Handles tasks such as scheduling, billing, and customer service.
4. Technical Department
- Responsible for maintaining and repairing diagnostic equipment.
- Ensures that all equipment is functioning properly and safely.
5. Quality Assurance Department
- Monitors and evaluates the quality of diagnostic services.
- Implements quality improvement initiatives to ensure high-quality patient care.
6. Customer Service Department
- Provides support and assistance to patients and their families.
- Handles patient complaints and concerns.
7. Finance Department
- Manages the financial operations of the diagnostic centre.
- Handles tasks such as billing, insurance claims, and financial reporting.
8. Human Resources Department
- Oversees the recruitment, training, and development of staff.
- Handles employee relations, benefits, and compensation.
9. Information Technology Department
- Manages the diagnostic centre's information technology systems.
- Ensures the security and confidentiality of patient data.
10. Safety and Security Department
- Ensures the safety and security of patients, staff, and visitors.
- Develops and implements safety and security protocols..
2.2	ORGANOGRAM OF THE OFFICE OF HEAD OF SERVICE, KWARA STATE, NIGERIA.
[image: ]
CHAPTER THREE
3.0	INFORMATION ON RELEVANCE TRAINING EXPERIENCE
INTRODUCTION TO COMPUTER SYSTEM
A computer system is a combination of hardware and software components that work together to process, store, and communicate information.
Components of a Computer System
1. Hardware: Physical components such as the central processing unit (CPU), memory (RAM), storage devices (hard drive, solid state drive), input/output devices (keyboard, mouse, monitor), and networking components (router, modem).
2. Software: Programs and operating systems that run on the hardware, including the operating system, application software, and utility software.
Types of Computer Systems
1. Personal Computer (PC): A general-purpose computer designed for individual use.
2. Server: A computer system designed to provide services to other computers over a network.
3. Mainframe: A large, high-performance computer system used by organizations for critical applications.
4. Mobile Device: A portable computer system, such as a smartphone or tablet.
Functions of a Computer System
1. Input: Accepting data and instructions from users or other devices.
2. Processing: Executing instructions and performing calculations on data.
3. Storage: Holding data and programs in memory or storage devices.
4. Output: Producing results or displaying information to users or other devices.
5. Communication: Exchanging data or instructions with other devices or systems.
Importance of Computer Systems
1. Efficient Processing: Computer systems enable fast and accurate processing of large amounts of data.
2. Improved Productivity: Computer systems automate tasks, freeing up time for more strategic and creative work.
3. Enhanced Communication: Computer systems facilitate communication and collaboration across distances and time zones.
4. Access to Information: Computer systems provide access to vast amounts of information, enabling informed decision-making.
INTRODUCTION TO MEDICAL AID SECTION
Definition
The Medical Aids Section is a department or unit within a healthcare facility, such as a hospital or diagnostic centre, that provides medical aids and equipment to patients, staff, and other healthcare providers.
Purpose
The primary purpose of the Medical Aids Section is to provide medical aids and equipment that support patient care, treatment, and rehabilitation. The section aims to ensure that patients have access to the necessary medical aids and equipment to manage their conditions effectively.
Responsibilities
The Medical Aids Section is responsible for:
1. Procurement and Supply: Procuring and supplying medical aids and equipment to patients, staff, and other healthcare providers.
2. Maintenance and Repair: Maintaining and repairing medical aids and equipment to ensure they are in good working condition.
3. Training and Education: Providing training and education to patients, staff, and other healthcare providers on the proper use and maintenance of medical aids and equipment.
4. Quality Control: Ensuring that medical aids and equipment meet quality and safety standards.
INTRODUCTION TO MICROSOFT EXCEL
Microsoft Excel is a powerful spreadsheet software developed by Microsoft. It allows users to store, organize, and analyze data in a tabular format.
Key Features of Microsoft Excel
1. Spreadsheet Creation: Create new spreadsheets or edit existing ones.
2. Data Management: Store, organize, and analyze data in rows and columns.
3. Formulas and Functions: Perform calculations using formulas and functions.
4. Charts and Graphs: Visualize data using various chart types.
5. PivotTables: Analyze and summarize large datasets.
6. Conditional Formatting: Highlight cells based on specific conditions.
7. Data Validation: Restrict data entry to specific formats or ranges.
Uses of Microsoft Excel
1. Budgeting and Financial Planning: Create personal or business budgets.
2. Data Analysis: Analyze and visualize data for business or academic purposes.
3. Reporting: Create reports using Excel data and charts.
4. Scientific and Engineering Applications: Perform complex calculations and data analysis.
Benefits of Microsoft Excel
1. Data Analysis: Powerful tools for data analysis and visualization.
2. Automation: Automate repetitive tasks using formulas and macros.
3. Collaboration: Share and collaborate on spreadsheets with others.
4. Flexibility: Supports various file formats, including .xls, .xlsx, and .csv.



INTRODUCTION TO RECORD FILE
Definition
A record file is a collection of documents, data, and information related to a specific topic, individual, or organization. In the context of healthcare, a record file typically refers to a patient's medical record.
Types of Record Files
1. Patient Record File: A collection of documents and data related to a patient's medical history, diagnosis, treatment, and outcomes.
2. Employee Record File: A collection of documents and data related to an employee's work history, performance, and benefits.
3. Financial Record File: A collection of documents and data related to an organization's financial transactions, accounts, and reports.
Components of a Record File
1. Identification Information: Name, address, date of birth, and other identifying information.
2. Medical History: Previous illnesses, surgeries, and medical treatments.
3. Diagnostic Results: Laboratory results, imaging studies, and other diagnostic tests.
4. Treatment Plans: Medications, therapies, and other treatment plans.
5. Progress Notes: Notes from healthcare providers documenting patient progress.
Importance of Record Files
1. Accurate Diagnosis and Treatment: Record files provide healthcare providers with accurate and up-to-date information to diagnose and treat patients.
2. Continuity of Care: Record files ensure continuity of care by providing a comprehensive picture of a patient's medical history.
3. Quality Improvement: Record files help healthcare organizations identify areas for quality improvement and track progress over time.
4. Research and Education: Record files provide valuable data for research and education, helping to advance medical knowledge and improve patient outcomes.
Record File Management
1. Creation: Record files are created when a patient is first seen or when an employee is hired.
2. Maintenance: Record files are updated regularly to reflect changes in a patient's medical history or an employee's work history.
3. Storage: Record files are stored securely, either physically or electronically, to protect confidentiality and ensure accessibility.
4. Retrieval: Record files are retrieved as needed to provide accurate and up-to-date information.
















CHAPTER FOUR
4.0	EXPERIENCE GAINED TO STUDENT FIELD
After the SIWES program I gained how to operate a computer and a bit experience on how to manage office in general.
Furthermore, I was introduced to other section of the organization, where I was taught how to engage to different works, such as:
a. I gained knowledge about the meaning of record file, and how to maintain a good and clean records file, and its importance to the organization 
b. I learn about the application and how to operate Microsoft Excel, Data input, Data management with others uses of the application relating to the Organization. 
c. I also taught about the processing of claims with the printing of computerized claim form, bill Statement in the organization.
d. I also taught about the different types of maintenance practices for all machine regarding organization.
e. I was taught about the important of communication on how to relate to staff/patients in the organization.  
4.1.	INTERPERSONAL RELATIONSHIP WITH THE ORGANIZATION
During my stay at the HEALTHSURE IMAGING DIAGNOSTIC CENTRE, LAGOS STATE, I enjoy every bit of it until the last hour of my departure as a SIWES student. 
Starting with the Head of Service, Board-members to all the staffs, and my supervisor showed love and care to me like parent to his daughter.
My cordial relationship with the instructor in my section helps me a lot in the sense that, he never relent in answering my question both theoretical and practical. 


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.0	CONCLUSION
Even though there was a little hardship especially when the work of the organization is pilled up on me and payment was very meager for transportation.
	The SIWES program at the organization give me a wonderful and everlasting experience. The program is readily helped to bridge the gap between theoretical aspect and practical work in the industrial training. 
5.1	RECOMMENDATION TO THE ORGANIZATION 
Since the SIWES cannot be overemphasized in all aspects in the recent times, I therefore think it is standard enough for any student of Accountancy to be giving opportunity after school in this organization to serve and possible employed if he/she deem it. 
5.2	SUGGESTION FOR IMPROVEMENT OF THE SCHEME
Base on the experience and knowledge acquired at the course of the SIWES training, I hereby give the following recommendation base on my observations;
•    Proper orientation should be given to the students by the Polytechnic before they go on SIWES.
•	The placement letter should be given to students early enough so as to avoid attachment in irrelevant organization.
•	Institution should ensure that students are attached at relevant establishment for effective training, experience and exposure.
•	Government, ITF and the Institution should ensure that students do not pay any amount of money before accepted in any organization. This organization should be sensitized on the objective of SIWES training and the need why they should not collect money before accepting students.
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