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CHAPTER ONE
INTRODUCTION
1.1	HISTORY OF SIWES
SIWES (Student Industrial Working Experience Scheme) was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.  
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are usually not available in the educational institutions.  Participation in Industrial Training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the student’s academic major and career goals. 
Successful internships foster an experiential learning process that not only promotes career preparation but provides opportunities for learners to develop skills necessary to become leaders in their chosen professions.  
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders. 
By integrating leadership development activities into the Industrial Training experience, we hope to encourage students to actively engage in non-profit management as a professional career objective. However, the effectiveness of the SIWES experience will have varying outcomes based upon the individual student, the work assignment, and the supervisor/mentor requirements.
It is vital that each internship position description includes specific, written learning objectives to ensure leadership skill development is incorporated.
Participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.

1.2 	OPERATORS OF SIWES
Operators - The ITF, the coordinating agencies (NUC, NCCE, NBTE), employers of labor and the institutions. 
Funding - The Federal Government of Nigeria 
Beneficiaries - Undergraduate students of the following: Agriculture, Engineering, Technology, Environmental, Science, Education, Medical Science and Pure and Applied Sciences.  
Duration - Four months for Polytechnics and Colleges of Education, and Six months for the Universities.
1.3 	OBJECTIVES OF SIWES
1.	SIWES will provide students the opportunity to test their interest in a particular career before permanent commitments are made. 
2.	SIWES students will develop skills in the application of theory to practical work situations. 
3.	SIWES will provide students the opportunity to test their aptitude for a particular career before permanent commitments are made. 
4.	SIWES students will develop skills and techniques directly applicable to their careers.
5.	SIWES will aid students in adjusting from college to full-time employment.

1.4	HISTORICAL BACKGROUND OF THE ORGANIZATION
Logic Information Technology, located at No. 75, Muritala Muhammed Way, Post Office, Ilorin, Kwara State, was established with the vision of offering quality technological solutions and services to the people of Ilorin and surrounding regions. The company specializes in a wide range of services, including computer hardware and software installation, network management, IT support, and digital solutions aimed at both individuals and businesses. Over the years, Logic Information Technology has grown to become a key player in the local technology industry, offering its clients cutting-edge technological services and solutions. The organization has a strong reputation for quality and customer satisfaction, making it a preferred choice for businesses and individuals seeking reliable IT solutions. 




1.5	ORGANISATIONAL CHARTDirector
Secretary
Production Manager
Designers
Marketing Team
Technicians









The major activities of Logic Information Technology include:
· Hardware and Software Installation: Providing installation services for both software applications (such as Microsoft Office, CorelDRAW) and hardware components (including computers and printers).
· Network Management: Setting up and managing local area networks (LAN), wide area networks (WAN), and Internet services for clients.
· IT Support and Consultation: Offering technical support services to individuals and businesses, troubleshooting and resolving issues with hardware, software, and networks.
· Software Development: Developing custom software applications tailored to meet specific business needs and requirements.
· Training and Capacity Building: Providing training services in various software applications and IT skills to students and professionals.
1.7 Section/Unit of the Organization and Their Specific Functions
The organization is divided into several key units, each performing a specific function to contribute to the overall success of the company:
· Technical Support Unit: Responsible for providing IT solutions, troubleshooting hardware and software issues, and ensuring the smooth running of the company’s systems.
· Sales and Marketing Unit: Handles the promotion and sales of products and services. They work to expand the company's client base and maintain strong customer relationships.
· Finance and Administration Unit: Manages the financial aspects of the organization, including budgeting, accounting, and payroll. They also handle administrative duties such as managing office supplies and ensuring smooth day-to-day operations.
 

CHAPTER TWO
MICROSOFT WORD
2.1 What is Microsoft Word?
Microsoft Word is one of the most widely used word-processing software developed by Microsoft. It is part of the Microsoft Office suite of applications and has been a staple in both professional and educational settings for decades. First released in 1983, Microsoft Word has continually evolved to include numerous features designed to assist users in creating, editing, and formatting text documents for a variety of purposes, including business reports, academic papers, letters, resumes, and more.
Word provides a user-friendly interface with tools that allow users to format text, insert images, create tables, add footnotes and references, check spelling and grammar, and design layouts with ease. It is compatible with both Windows and macOS operating systems, and the software can be used in cloud-based environments, such as Microsoft Office 365, which allows users to create and edit documents online from any device with internet access.
Microsoft Word supports a wide range of file formats, allowing users to open, save, and share documents in formats such as DOCX, PDF, RTF, and TXT. This versatility makes it suitable for various professional, academic, and personal uses. Its rich feature set includes tools for collaborating with others in real-time, making comments, tracking changes, and securing documents with passwords.
2.2 How to Open Microsoft Word?
Opening Microsoft Word is a simple process on both Windows and macOS operating systems. Below are the steps for launching Microsoft Word:
· On Windows:
1. Click on the Start menu or press the Windows key on your keyboard.
2. In the search bar, type "Microsoft Word" or "Word".
3. Once the search results appear, click on the Microsoft Word application to open it.
4. Alternatively, if you have a desktop shortcut for Microsoft Word, you can double-click the shortcut to open the application directly.
· On macOS:
1. Open the Finder application by clicking the Finder icon in the dock.
2. Navigate to the Applications folder.
3. Scroll through the list of installed applications, and double-click on Microsoft Word to open it.
4. You can also use the Spotlight search by pressing Cmd + Spacebar, typing "Word," and selecting the application from the search results.
Once Microsoft Word is open, you can begin creating a new document by selecting New Document from the available options or open an existing one by selecting Open and navigating to the file location.
2.3 Changing of Hard Disk on Laptop
Changing a hard disk on a laptop is a relatively straightforward process, though it requires a careful approach to avoid damaging any internal components. Below are the basic steps involved in replacing a laptop’s hard disk:
1. Power Off the Laptop: Before beginning, ensure that the laptop is completely powered off and disconnected from any external devices or power sources. This is essential for your safety and the protection of the laptop's internal components.
2. Remove the Battery (if possible): If the laptop has a removable battery, remove it before proceeding with the next steps.
3. Access the Hard Disk Compartment: Most laptops have a dedicated hard disk compartment that can be accessed by removing a panel on the bottom. Use a small screwdriver to unscrew the panel and carefully remove it.
4. Disconnect the Old Hard Disk: Once the hard disk is visible, gently disconnect it from the laptop. This typically involves removing a connector or unscrewing the drive from its slot.
5. Remove the Old Hard Disk: After disconnecting, carefully remove the old hard disk from its compartment. Be sure not to damage any internal wiring or connectors in the process.
6. Insert the New Hard Disk: Place the new hard disk into the compartment and reconnect it by attaching the connector or slot it back into place.
7. Reassemble the Laptop: Once the new disk is secured, reattach the panel you removed earlier and screw it back into place.
8. Install the Operating System: Once the hardware is set up, you will need to reinstall the operating system on the new hard disk. This may involve using a bootable USB drive or a disk with the installation files.
9. Test the Laptop: Power the laptop on and check to ensure that it boots up properly and recognizes the new hard disk. You may need to configure some BIOS settings if necessary.
2.4 Repair of Printer – Changing of Logic Board
The logic board is a critical component in the operation of printers, as it controls the communication between various printer parts such as the printhead, paper feed mechanism, and the power supply. If the printer is malfunctioning due to issues related to the logic board, it may need to be replaced. Here are the steps involved in replacing a printer's logic board:
1. Turn Off the Printer: Ensure the printer is turned off and disconnected from the power supply to avoid any electrical accidents.
2. Open the Printer: Depending on the printer model, you may need to remove screws or open the printer’s casing to access the internal components. Use a screwdriver to remove any screws securing the cover.
3. Locate the Logic Board: The logic board is usually located near the center of the printer, connected to various components such as the printhead and sensors. It may be secured with additional screws or clips.
4. Disconnect the Cables: Carefully disconnect any cables or wires attached to the logic board. Make a note of where each cable connects, as this will be useful during the reassembly process.
5. Remove the Faulty Logic Board: Once the cables are disconnected, remove the faulty logic board from its slot. Be cautious not to damage any surrounding components during the removal process.
6. Install the New Logic Board: Place the new logic board in the same position as the old one and secure it with screws or clips.
7. Reconnect the Cables: Reconnect all the cables to the new logic board, ensuring that each cable is connected to the correct port.
8. Reassemble the Printer: Once everything is in place, reattach the printer cover and screw it back into place.
9. Test the Printer: Turn the printer on and perform a test print to ensure that the logic board is functioning properly. If the printer works without issues, the repair is complete.
2.5 Loading of Software Application (Installation)
Software installation is a critical task in IT maintenance. Installing software such as Microsoft Word, CorelDRAW, or Mavix Beacon requires attention to detail to ensure the program functions correctly. The general steps for installing software applications are as follows:
1. Obtain the Installation File: You can obtain the installation file by downloading it from the official software website or using an installation CD/DVD if you have one. Ensure that you are downloading the software from a reliable and legitimate source.
2. Run the Installation File: Double-click on the installation file to begin the installation process. If prompted by your operating system, confirm that you want to run the file.
3. Follow the Installation Wizard: Most software applications come with an installation wizard that guides you through the process. You will need to accept the license agreement, choose the installation directory (or leave the default), and decide whether to install additional features or components.
4. Complete the Installation: After choosing the installation preferences, click Install or Next to proceed with the installation. The process may take several minutes depending on the size of the software.
5. Finish the Installation: Once the installation is complete, you may be asked to restart your computer. After the restart, the application will be ready for use.
6. Activate the Software: Some applications may require activation via a serial number or a product key. If necessary, enter the activation key when prompted.
7. Update the Software: Once the software is installed, check for updates to ensure that you are using the latest version with all the latest features and security patches.
CHAPTER THREE
3.1 Introduction to Public Administration Software
Public administration software is designed to assist government agencies, municipalities, and public organizations in managing various administrative functions. These systems help streamline processes such as budgeting, payroll management, human resource management, and public service delivery. The software can improve efficiency, reduce errors, and ensure transparency in public sector operations.
3.2 Features of Public Administration Software
Some common features of public administration software include:
· Financial Management: Tools for budgeting, financial reporting, and monitoring government funds.
· Human Resource Management: Modules to manage employee records, payroll, and performance evaluations.
· Citizen Engagement: Platforms for engaging with citizens, processing requests, and collecting feedback.
· Procurement Management: Systems to manage the procurement of goods and services in a transparent and efficient manner.
3.3 Importance of Public Administration Software
The adoption of public administration software is essential for improving the delivery of services, enhancing accountability, and ensuring the efficient management of public resources. It aids in reducing bureaucracy and supports informed decision-making through data-driven insights.








CHAPTER FOUR
CHALLENGES, CONCLUSION, AND RECOMMENDATIONS
4.1 Challenges Encountered During My SIWES Programme
During my SIWES programme at Logic Information Technology, I encountered several challenges, including:
· Limited Exposure to Advanced Technologies: While I gained practical experience, some of the more advanced technological systems used in the industry were not available at the company, limiting my exposure.
· Time Constraints: The fast-paced nature of the work sometimes made it difficult to fully grasp complex technical concepts in a short period.
· Hardware Failures: Occasionally, hardware issues such as printer malfunctions and system crashes interrupted workflow, requiring quick fixes.
4.2 Conclusion
In conclusion, my SIWES experience at Logic Information Technology has been extremely valuable in equipping me with practical skills and enhancing my understanding of the IT industry. The exposure to real-world problems and solutions has greatly improved my technical knowledge and problem-solving abilities. Despite the challenges faced, I have learned essential skills that will aid in my future career in the IT sector.
4.3 Recommendations
Based on my experience, I recommend that:
· Increased Training: More training sessions should be organized to familiarize students with advanced technologies used in the industry.
· Improved Resources: Companies should invest in more modern hardware and software to give students comprehensive exposure.
· Mentorship Programs: Establishing mentorship programs can provide students with more personalized guidance and improve their practical knowledge.
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