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CHAPTER ONE
1.0 INTRODUCTION
	SIWES was introduced by the Federal Government of Nigeria for all vocational and science- oriented students in on attempted to broaden their knowledge practically on their various professional fields of study.
	SIWES is an acronyms which stands for Students Industrial Working Experience Scheme. It was established in 1973 by the federal government of Nigeria.
	It is specially designed for all students in university, polytechnics, monotechnic and college of education who offered science and applied science course in various institution in Nigeria.
	 it is an important program organized by the federal government of Nigeria together with the Industrial Training Fund (ITF). In order to impact and promote understanding for both the theory and practical aspect of student field of study based on their experience gained in their various institution.

1.1 DEFINITION OF SIWES
	SIWES is skill development programme designed to prepare students of all institution for transition from the collage environment to work.
	SIWES is the Student Industrial Work Experience Scheme. Annually students are out to various professional organizations that are relevant to their course of study with the help of institution – base on coordinator and supervisor. This is carryout at the end of their first year during the ND programme for science oriented courses study in polytechnics (for the polytechnic).

1.2   PURPOSE OF SIWES
	In the earlier stage, student from various institute are graduating without any technical knowledge or working experience. This make them to undergo further training after securing an employment, with this reason, student industrial work experience was established.
	As a signed, during the programme the student are expected to get experienced technical assistance and acquire mine experience scheme in their chosen field of study and exposing them to use of machine and safety precaution where relevant before the completion of their programme in various institution to also cause them to have self confidence of their certificate.




1.3   	AIMS AND OBJECTIVES OF SIWES
1. It provides an avenue for students to acquires the industrial skills and experience in their course of study.
1. Enlist and strengthen employer’s involvements in the educational process of preparing students for employment in industries.
1. Provide opportunity for students to apply their knowledge in real work situation thereby bridging the gap between theory and practices.
1. Prepare students for post graduation work experience.
1. Expose students to work methods and technique in handling equipment and machine that may not be available in the educational institution.
1. Ease the transition from school to the world of work and enhance student’s contacts for letter job placements.
1. For student to acquire practical skill on their field of study and to prepare student for further challenges
1. Enable them to be able to relate with other profession of the same field of study.



















CHAPTER TWO
2.1	DESCRIPTION OF THE ESTABLISHMENT OF ATTACHMENT
	Location and brief history of the establishment location PRINCE & PRINCESS HOTELS AND SUITES is located at Sawmill Area Iseyin Oke Ogun Oyo State, Nigeria.

2.2	BRIEF HISTORY OF THE ESTABLISHMENT
PRINCE & PRINCESS HOTELS was founded in 1990 by Prince Adeyemi and Princess Folashade, a husband-and-wife team with a passion for hospitality. The first hotel, Prince & Princess Hotel, was opened in Lagos, Nigeria, with 20 rooms and a restaurant. 
In 2000, Prince & Princess Hotels expanded to Abuja, Nigeria's capital city, with the opening of a second hotel. The hotel had 50 rooms, a conference center, and a fitness center. Over the next decade, the hotel chain expanded to other major cities in Nigeria, including Port Harcourt, Kano, and Ibadan. In 2010, Prince & Princess Hotels embarked on a major modernization and upgrade program. The program included the renovation of existing hotels, the introduction of new amenities and services, and the adoption of new technologies to enhance the guest experience.
2.3	VARIOUS DEPARTMENTS IN THE ORGANIZAITON
	The organization of PRINCE & PRINCESS HOTELS. Have many departments in which the operation of the station are divided in order to give room for the smooth running of the organization.  These department are:
1. Executive Department
- CEO's Office: Provides overall strategic direction and leadership to the organization.
- Board of Directors: Oversees the organization's strategy, finances, and operations.

2. Administrative Department
- Human Resources: Manages employee recruitment, training, benefits, and relations.
- Finance and Accounting: Handles financial planning, budgeting, accounting, and reporting.
- Facilities and Operations: Oversees the maintenance and management of company facilities and operations.
3. Consulting Department
- Management Consulting: Provides strategic advice and guidance to clients on business operations and management.
- IT Consulting: Offers expert advice and guidance on IT strategy, implementation, and management.
- Digital Transformation: Helps clients navigate digital transformation and implement new technologies.

4. Works Department
- Infrastructure Development: Construct and maintain roads, including paving, grading, and repairing. 
- Building Construction and Maintenance: Construct public buildings, including schools, hospitals, and community centers. 
- Utilities Management: Manage water supply systems, including treatment, distribution, and maintenance.
2.4	OBJECTIVES OF THE ORGANIZATION
1. To provide excellent hospitality services: To offer comfortable and clean accommodations, delicious food, and exceptional customer service to guests.
2. To create a unique and memorable experience: To provide a warm and welcoming atmosphere that makes guests feel at home and want to return.
3. To be the preferred hotel in Ilorin: To be the first choice for travelers, business executives, and tourists visiting Ilorin.
4. To increase occupancy rates: To achieve an average occupancy rate of 80% within the first year of operation.
5. To improve customer satisfaction: To achieve a customer satisfaction rating of 90% or higher within the first year of operation.






CHAPTER THREE
3.0	FUNCTIONS OF HOTELS

3.1	ACCOMMODATION FUNCTIONS
1. Providing rooms and suites: Hotels provide comfortable and clean rooms and suites for guests to stay in.
2. Ensuring guest safety and security: Hotels ensure that guests are safe and secure during their stay.
3. Providing amenities: Hotels provide amenities such as air conditioning, heating, and Wi-Fi.

3.2	FOOD AND BEVERAGE FUNCTIONS
1. Providing dining options: Hotels provide dining options such as restaurants, bars, and room service.
2. Serving food and drinks: Hotels serve food and drinks to guests in their dining outlets or through room service.
3. Catering to special dietary needs: Hotels cater to special dietary needs such as vegetarian, gluten-free, and other special diets.

3.3	RECREATIONAL FUNCTIONS
1. Providing recreational facilities: Hotels provide recreational facilities such as swimming pools, fitness centers, and spas.
2. Organizing recreational activities: Hotels organize recreational activities such as yoga classes, water aerobics, and other activities.
3. Providing entertainment options: Hotels provide entertainment options such as live music, movies, and other forms of entertainment.

3.4	BUSINESS FUNCTIONS
1. Providing meeting and conference facilities: Hotels provide meeting and conference facilities for business travelers.
2. Offering business services: Hotels offer business services such as printing, scanning, and faxing.
3. Providing Wi-Fi and internet access: Hotels provide Wi-Fi and internet access for business travelers.







CHAPTER FOUR
4.0	  SIWES EXPERIENCE GAINED
	I gained a lot during my SIWES Programme at PRINCE & PRINCESS HOTELS & SUITES, my experiences were uncountable pleasantly, academically, technologically and morally.  These includes:
· I was taught about assisting in bar operation including serving of drinks to guests.
· I learnt how to attend in a training session about customer relation and good communication
· I learnt housekeeping duties and standards
· I learnt how to assist in front desk operations including check-in and check out procedures
· I was taught how to assist in conducting room inspections to ensure high standards of cleanliness and maintenance
· Attending a training session on hospitality law and ethnics
· I learnt about food and beverages service etiquette and presentation
· I learnt about customer service and communication skills
· I learnt about room inspection technique and standards
· I learnt about wedding planning and coordination technique
· I was taught how to face the challenges of the new software systems introduce to the organization
· I assisted in chef in the kitchen and learnt how to prepare new dish
· I learnt how to assist in stocking and arrangement of kitchen ingredient and tools








CHAPTER FIVE
5.0	CONCLUSION 
	In the course of my industrial program I have acquired wealth of practical experience in various aspect of my profession.
	I hereby conclude that the student industrial work experience scheme (SIWES) is very beneficial to all incoming student who will like to step into this course. This is a note of advise that industrial raining programme is not a waste of time because through the training, you will be exposed to many thins relating to the course. 
	Finally, I give thanks to Almighty God for a lot of experience I gained during my four (4) months period of attachment held at PRINCE & PRINCESS HOTELS & SUITES
5.1	 PERSONAL IMPRESSION ABOUT THE ORGANIZATION 
PRINCE & PRINCESS HOTELS & SUITES as a bundle of lovable and caring people working over there. I was highly impressed because I was given the privilege to being addressed as a staff.
I participate in many activities and I was given the opportunity to ask question relating to my profession in fish farming, they are always ready to answer questions, also there is no room for discrimination of the authority. There is also unity among the staffs. 

5.2	SUGGESTION/RECOMMENDATION TO THE ORGANIZATION AND THE POLYTECHNIC CONCERNING SIWES PROGRAMME
	My recommendation on the programme is that the polytechnic should persuade and insist that all students should partake in the four (4) months SIWEs training programme, because it widen the students knowledge and skills in their various field of study. Excellently, this programme is highly motivate to the extent that it maximize our skill in achieving personal goal by broaden and deepen exercise.  It shows some senses of assistance on the students side as it aimed at promoting and enhancing their knowledge on what they are to be banding with in future.
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