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CHAPTER ONE
1.0 INTRODUCTION
SIWES which mean Student Industrial Work Experience Scheme, is Compulsory Skills training programme designed to expose and prepare students of Nigeria Universities, Polytechnic, Colleges of Education, Colleges of Technology and Colleges of Agriculture, for the industrial work situation they’re likely to meet after graduation.
The Scheme also affords students the opportunity of familiarizing and exposing themselves to the needed experience in handling equipment and machinery that are usually not available in their institution.
Before the Establishment of the scheme, there was a growing concern among industrialists that graduates of institutions of higher learning leaked adequate practical background studies preparatory for employment in industries.
Thus, employers were of the opinion that the theoretical education in higher institutions wasn’t responsive to the needs of the employers of labour. 
The Industrial Training Fund (I. T.F) did SIWES Introduction, Initiation and design 1993 to acquaint students with skills of handling employer’s equipment and machinery.
The industrial Training (I. T. F) solely funded the scheme during its formative years. However, because of financial constraints, the fund withdrew from the Scheme in 1978.
The Federal Government, noting the significance of the skills training, headed the management of the scheme to both the National Universities Commission (N. U. C) and the National Board for Technical Education (N. B. T. E) in 1979 

1.1 BACKGROUND 
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment industries by Nigerian graduates of tertiary institutions.
The scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and expose to the need experience in handling machinery and equipment which are usually not available in the education institutions.
Participation in industrial training is a well-known education strategy. Classroom studies are integrated with learning through hands-on work experiences in field related to the student’s academic major career goals. Successful internship foster an experience learning process that not   only promotes career preparation but provides opportunities   for learner to develop skills necessary to become leaders in their chosen professions.
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders.
By integrating leadership development activities into the industrial training experience we hope to encourage students to actively engage in non-profit management as a professional career objective. However, the effectiveness of the SIWES experience will have varying outcomes based upon the individual student, the work assignment, and the supervisor/mentor requirements. It is vital that each internship position description includes specific, written learning objectives to ensure leadership skills development is incorporated.
Participation in SIWES has become a necessary pre-condition for the award of diploma and degree certificates in specific disciplines in most institutions of high learning in the country, in accordance with the education policy of government. 
Operators- the ITF, the coordinating agencies (NUC, NCCE, NBTE), employers of labour and the institutions
Funding – The Federal Government of Nigeria 
Beneficiaries – Undergraduate   students of the following: Agriculture, Engineering, Technology, Environmental, Science, Education, Medical Science and Pure and Applied Science 
Duration – four months for Polytechnics and colleges of education, and Six months for the Universities 
1.2 OBJECTIVE OF SIWES 
The following are some of the objectives of SIWES 
· SIWES will provide students opportunity to test their interest in a particular career before permanent commitments are made 
· SIWES students will develop skills in the application of theory to practical work situation
· SIWES will aid students in adjusting from colleges to full-time employment
· SIWES will increase a student’s sense of responsibility 
· SIWES students will develop skills and techniques directly applicable to their career 
· SIWES student will be prepared to enter into full-time employment in their area of specialization upon graduation in educational institution. 
· It helps them to gain interpersonal and entrepreneur skills.
1.3 Organizational and Department overview 
1.3.1 History of Alkidam Pharmacy Ibadan  
Al-kidam Pharmacy & Stores Limited was incorporated in Ibadan Nigeria, it was registered on July 2011 
1.3.2 Organization Chart Alkidam Pharmacy Ibadan  
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CHAPTER TWO
2.0 JOB DESCRIPTION AND RESPONSIBILITIES
SECTIONAL ACTIVITIES DONE DURING SIWES
During my Student Industrial Work Experience Scheme (SIWES), I was placed in the Sales Department. This report aims to provide a comprehensive overview of the experiences gained, skills developed, and tasks performed during my tenure in the sales department.
INTRODUCTION TO SALES DEPARTMENT
The sales department of a company is a crucial organizational unit responsible for generating revenue by selling the products or services offered by the business. It is typically one of the core functional areas within a company, especially in organizations that rely heavily on sales for their profitability. The primary objective of the sales department is to acquire customers, build relationships, and drive sales through various channels.
Function of a Sales Department of Alkidam Pharmacy Store 
Customer Service Counter: This is often the focal point of the sales department. Staff at the customer service counters handles inquiries, returns, exchanges, and other customer-related issues. They also assist with providing information about products, services, promotions, and loyalty programs.
Product Placement and Merchandising: Sales department staffs are responsible for arranging products on shelves or displays in an organized and visually appealing manner. They ensure that products are properly stocked, labeled with accurate pricing and information, and strategically placed to attract customer attention and promote sales.

Product Knowledge and Assistance: Employees in the sales department should have comprehensive knowledge about the products sold in his Department. They assist customers with locating items, provide information about product features and benefits, and offer recommendations based on customer preferences or needs.
Inventory Management: Sales department staffs often play a role in inventory management processes. This includes monitoring stock levels, conducting inventory counts, identifying slow-moving or expired items, and coordinating with purchasing departments to replenish stock as needed.
Customer Feedback and Satisfaction: The sales department collect and analyse customer feedback to identify areas for improvement and enhance overall customer satisfaction. This could involve conducting surveys, responding to customer complaints or suggestions, and implementing measures to address customer concerns.
2.2	EXPERIENCE GAINED IN THE SALES DEPARTMENT
Experience Gained:
1. Customer Interaction and Service Skills: During my time in the sales department, I gained valuable experience in customer interaction and service skills. I learned how to greet customers, understand their needs, and provide assistance effectively. This involved helping customers locate products, offering recommendations, and addressing any concerns they may have. Through regular interaction with customers, I developed strong communication and interpersonal skills.
2. Product Knowledge: Working in the sales department provided me with an opportunity to familiarize myself with a wide range of products available in the pharmacy which includes Soaps, toiletries, Tooth Paste drugs etc. I learned about product features, specifications, and pricing, which enabled me to assist customers more effectively. Understanding product attributes helped me in providing accurate information to customers and making suitable recommendations based on their requirements.
3. Visual Merchandising: Another aspect of my experience involved assisting with visual merchandising tasks. This included arranging products on shelves, ensuring proper labeling and pricing, and maintaining a visually appealing display. I learned about the importance of product placement in influencing customer purchasing decisions and how to organize merchandise to optimize sales.
4. Cashiering and Point-of-Sale Operations: As part of my training, I was also exposed to cashiering and point-of-sale operations. I gained hands-on experience in processing transactions, handling cash, and using electronic payment systems. This experience enhanced my numerical and multitasking abilities while also emphasizing the importance of accuracy and attention to detail in financial transactions.
5. Teamwork and Collaboration: Working in the sales department provided me with insights into the significance of teamwork and collaboration in a retail environment. I collaborated with colleagues to ensure smooth store operations, assist customers efficiently, and address any issues that arose. This experience taught me the value of cooperation, communication, and mutual support in achieving common goals.




CHAPTER THREE
3.1 SKILLS AND KNOWLEDGE GAINED
I learnt how to apply my knowledge gained in a professional environment. I had experience with tools, gadget and processes used in Store. I also got to observe how workers interact among themselves and their supervisors, how they solve problems together.
Through the program I was able to gain vast exposure to the following;
· I was able to learn Customer Interaction and Service Skills
· Store keeping 
· Working with computer (input of goods that are available and not available into computer for record purpose)
· I was also exposed to cashiering and point-of-sale operations








CHAPTER FOUR
4.1 CHALLENGES FACED
Major challenges encountered during the SIWES Program include:
There are some noticeable challenges I faced during my student’s industrial Work Experience scheme which impede the fulfillment of the SIWES Objective. These challenges include finances which affect certain aspects of my operation as a student most especially the high cost of transportation to my SIWES Centre.
Furthermore, the employer are not willing to accept students into their establishments due to the attitudes of some students and for not wanting to take responsibility of remuneration of student after completion of the scheme; this is also one of the challenges I encountered.










CHAPTER FIVE
5.1 SUMMARY 
My experience in the sales department during the SIWES period was highly enriching and educational. I gained practical insights into various aspects of retail operations, including customer service, product management, merchandising, and cashiering. The skills and knowledge acquired during this internship will undoubtedly be beneficial in my academic and professional journey. I am grateful for the opportunity provided by Alkidam Pharmacy Store  to learn and grow in a real-world work environment.
5.2 RECOMMENDATION
I recommend that:
i. ITF should give general procedure on how student on SIWES should be trained and not for student to be used in the manner not relating to the field of study.
ii. Students yet to embark on SIWES programme should be enlightened on the challenges of the corporate world. The ministry should employ more highly trained computer literates.
iii. Industrial Training Fund should make provision for the creation of offices in various states where they do not have offices, because student and staff might find it difficult going to long distance. This will also help promote the attitude of student’s award scheme, when they know ITF is their backyard.



5.3 CONCLUSION
Practical training establishment is an indispensable part of course structure, this exposes student to various technologies and other skills that are related to their field of study and famous experience when not addressed, could render all the effort of education meaningless.
Meanwhile, I was thought in the school both practical and theory about the administrative duties and computer but emphasis was laid for me to know more
Finally, the SIWES was very interesting.
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