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CHAPTER ONE
1.0	INTRODUCTION
1.1	 HISTORICAL BACKGROUND OF SIWES
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are usually not available in the educational institutions.
Participation in Industrial Training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the student’s academic major and career goals. Successful internships foster an experiential learning process that not only promotes career preparation but provides opportunities for learners to develop skills necessary to become leaders in their chosen professions. 
One of the primary goals of the SIWES is to help students integrate leadership Development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders. By integrating leadership development activities into the Industrial Training experience, we hope to encourage students to actively engage in non-profit management as a professional career objective. However, the effectiveness of the SIWES experience will have varying outcomes based upon the individual student, the work assignment, and the supervisor/mentor requirements. It is vital that each internship position description includes specific, written learning objectives to ensure leadership skill development is incorporated.
Participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
1.2 	OBJECTIVES OF SIWES
Siwes is introduced base on the following objectives:
1. SIWES will provide students the opportunity to test their interest in a particular career before permanent commitments are made.
2. SIWES students will develop skills in the application of theory to practical work situations.
3. SIWES will provide students the opportunity to test their aptitude for a particular career before permanent commitments are made.
4. SIWES students will develop skills and techniques directly applicable to their careers.
5. SIWES will aid students in adjusting from college to full-time employment.
6. SIWES will provide students the opportunity to develop attitudes conducive to effective interpersonal relationships.
7. SIWES will increase a student's sense of responsibility.
8. SIWES students will be prepared to enter into full-time employment in their area of specialization upon graduation.
9. SIWES students will acquire good work habits.
10. SIWES students will develop employment records/references that will enhance employment opportunities.
11. SIWES will provide students the opportunity to understand informal organizational interrelationships.
12. SIWES will reduce student dropouts.
13. SIWES Students will be able to outline at least five specific goals with several staff members by comparing performance with job duties and develop a draft plan with staff to accomplish performance needs, supervision plan and rewards.
14. SIWES Students will be able to develop a draft agency or project budget and will be able to identify methods of obtaining revenue to support the budget.
15. SIWES Students will be able to provide tools to use in prioritizing tasks of an assigned project and create with staff a tentative schedule for completion based on these tasks. 
16. SIWES Students will be able to develop a model policy that gives current front-line leaders the permission and expectation to work with other staff on conflict resolution and explain how this works to current front line leaders.
SIWES Students will be able to describe different skills leaders can use to Foster commitment and collaboration with both internal and external constituents.
1.3 Importance of SIWES in Banking and Finance
Banking and Finance is a field that requires practical skills in financial management, customer relations, and account processing. The importance of SIWES in this field includes:
· Applying theoretical financial concepts in a real banking environment.
· Gaining experience in handling cash deposits, withdrawals, and reconciliation.
· Learning to use banking software and financial tools.

1.4 Scope of the Report
This report will cover:
· The profile of Bright World Enterprise and its services.
· The activities performed during the SIWES period.
· Challenges faced and how they were resolved.
· Lessons learned and recommendations for improvement.

1.5 Organizational Profile (Bright World Enterprise)
· Name of Company: Bright World Enterprise
· Year Established: 2022
· Nature of Business: Financial services, business consulting, and banking solutions.
· Services Offered: 
· Loan processing
· Account management
· Financial advisory services










CHAPTER TWO
DESCRIPTION OF THE ORGANIZATION
2.1 Brief History of Bright World Enterprise
Bright World Enterprise was established in 2022 with the goal of providing financial solutions to individuals and businesses. The company specializes in banking operations, loan management, and financial consulting. Over the years, it has expanded to serve a wider range of clients, offering tailored financial planning and investment advice.
2.2 Organizational Structure
Bright World Enterprise is structured into different departments:
· Customer Service Department – Handles customer interactions, inquiries, and account opening.
· Finance and Accounting Department – Manages transactions, financial records, and account reconciliation.
· Loan and Credit Department – Processes loan applications and monitors credit performance.
2.3 Services Rendered
During my SIWES at Bright World Enterprise, I was exposed to the following financial services:
· Loan Processing – Assisting customers in applying for loans and verifying documents.
· Account Management – Maintaining financial records and reconciling transactions.
· Financial Advisory – Providing customers with guidance on investments and savings.



CHAPTER THREE
DESCRIPTION OF ACTIVITIES UNDERTAKEN
3.1 Overview of Daily Activities
My daily routine at Bright World Enterprise included:
· Assisting customers with financial transactions and inquiries.
· Documenting and maintaining financial records.
· Learning how to use banking software to process transactions.
3.2 Specific Duties and Responsibilities
During my SIWES, I was assigned various responsibilities, including:
· Opening new accounts for customers.
· Updating financial records in company databases.
· Handling cash transactions, including deposits and withdrawals.
· Processing loan applications and verifying supporting documents.
3.3 Software and Tools Used
During my training, I worked with the following financial tools:
· Microsoft Excel – Used for financial analysis and record-keeping.
· Banking Software – Used to process customer transactions and account balances.
3.4 Challenges Faced and Solutions Adopted
Some of the challenges I faced and how I overcame them:
· Challenge: Managing high customer traffic during peak hours. 
· Solution: Developed a system for prioritizing urgent cases.
· Challenge: Difficulty in understanding loan approval processes. 
· Solution: Studied loan policies and asked senior staff for guidance.

CHAPTER FOUR
EXPERIENCE AND LEARNING OUTCOME
4.1 Skills Acquired
During my SIWES at Bright World Enterprise, I developed both technical and soft skills, such as:
· Financial management – Handling transactions and maintaining records.
· Customer service skills – Communicating with clients professionally.
· Problem-solving skills – Addressing customer complaints and resolving financial discrepancies.
4.2 Relationship Between Academic Knowledge and Practical Work
In class, I studied subjects like financial accounting and banking laws, which were helpful in understanding real-life banking operations. However, the practical aspect of SIWES gave me hands-on experience in handling banking transactions, loan processing, and customer service.
4.3 Contributions to the Organization
· Suggested a better filing system for financial records, improving efficiency.
· Assisted in streamlining customer inquiry processes to reduce waiting times.









       	CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Experience
My SIWES at Bright World Enterprise was an enriching experience where I gained practical skills in banking operations, financial management, and customer service. The training helped me develop workplace confidence and improved my problem-solving abilities.
5.2 Challenges Encountered
· High volume of customers made it challenging to manage transactions efficiently.
· Understanding financial regulations required additional study and mentorship.
5.3 Recommendations for Future SIWES Participants
· Be proactive – Ask questions and take initiative to learn.
· Improve time management – Prioritize tasks effectively.
· Develop communication skills – Customer service is essential in banking.
5.4 Recommendations for Bright World Enterprise
· More structured training for interns on financial regulations.
· Introduction of digital banking tools for efficiency.

