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[bookmark: _Toc189750550]INTRODUCTION TO SIWES
[bookmark: _Toc189750551]1.1	Industrial Training Fund (ITF) and SIWES
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions, the scheme exposes students to industry-based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are which are usually not available in the educational institutions.
Participation in industrial training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the students’ academic major and career goals. Successful internships foster an experiential learning process that not only promotes career preparation, but provides opportunities for learning to develop skills necessary to become leaders in their chosen professions.
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders. By integrating leadership development activities into the industrial training experience, we hope to encourage students to actively engage in non-profit managements as professional career objectives. However, the effectiveness of the SIWES experience will have varying outcomes based upon the individual student, the work assignment, and the supervisor/mentor requirements. It is vital that each internship position description includes specific, written learning objectivities to ensure leadership skill development is incorporated.
Participation in SIWES has become a necessary pre-condition for the award of diploma and degrees certificates in specific practical-oriented disciplines in most institutions of higher learning in the country, in accordance with the education policy of government operators-the ITF, the coordinating agencies (NUC, NCCE and NBTE), employers of labor and the institutions.
[bookmark: _Toc189750552]

1.2	Objectives of the Students Industrial Work Experience Scheme (SIWES)
1. To provide students the opportunity to test their interest in a particular career before permanent commitments are made.
2. To provide an avenue for students in institutions of higher learning, acquire industrial skills and experience in their course of study.
3. To provide and prepare students for the industrial work situation they are to meet after school.
4. To aid students in adjusting from college to full-time employments.
5. To provide students the opportunity to develop attitudes conducive to effective interpersonal relationships.
6. To increase students sense of responsibility.
7. To make students acquire good work habits.
8. To provide students with an opportunity to apply their knowledge in real work situation thereby bridging the gap between theory and practice.
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[bookmark: _Toc189750554]OVERVIEW OF S.B.S 96.9 FM
[bookmark: _Toc189750555]2.1	Background
S.B.S 96.9 FM Ilorin is a prominent radio station based in the capital city of Kwara State, Nigeria. Established to cater to the diverse audience of Ilorin and its environs, the station operates as a community-oriented broadcaster, delivering quality content in entertainment, education, and public enlightenment. Its primary objective is to create a platform that bridges cultural, social, and economic gaps within the community by providing programs that resonate with the local population. The station's strategic location in Ilorin allows it to reach a broad audience, including urban and rural listeners, making it a significant voice in the region. S.B.S 96.9 FM Ilorin is one of the leading radio stations in the city of Ilorin, the capital of Kwara State, Nigeria. Founded with the vision of serving as a community-oriented broadcaster, the station has become an integral part of the region's media landscape. Its primary aim is to deliver quality content that entertains, educates, and informs its diverse audience, fostering community engagement and promoting social cohesion. Strategically located in Ilorin, the station enjoys a wide geographical reach that extends to both urban and rural areas, making it accessible to a broad spectrum of listeners. This accessibility, coupled with its ability to address local issues, has positioned S.B.S 96.9 FM as a significant voice in the region.
The station is renowned for its multilingual broadcasting approach, with programs delivered in English, Yoruba, and other local dialects. This ensures inclusivity and accessibility to a diverse audience, fostering a sense of belonging among listeners. S.B.S 96.9 FM covers a wide range of topics, including current affairs, health, politics, religion, and sports, while also offering music and entertainment that cater to varying tastes. The station’s commitment to professionalism and quality programming has earned it a loyal listener base and a reputation as a trusted source of information. By broadcasting programs in English, Yoruba, and other local dialects, S.B.S 96.9 FM caters to the multilingual and multicultural population of Ilorin and neighboring communities. Its programming covers a wide range of topics, from current affairs, health, and politics to religion, sports, and entertainment. This diversity ensures that there is something for everyone, reinforcing its role as a unifying platform for people of different backgrounds. In addition to music and entertainment, the station places a strong emphasis on public enlightenment by hosting discussions, interviews, and debates that address critical social, economic, and political issues affecting the community.
Moreover, S.B.S 96.9 FM actively engages with its audience through interactive programs and social media platforms, creating a two-way communication channel that keeps it connected with the community. It collaborates with local businesses, government agencies, and non-governmental organizations to promote initiatives that contribute to societal development. The station’s dedication to its mission and its ability to adapt to the evolving media landscape have made it a critical player in shaping public discourse and enriching the lives of its listeners in Ilorin and beyond. 
[bookmark: _Toc189750556]2.2	S.B.S 96.9FM and Its Objectives
S.B.S FM has a rich history as a leading broadcasting station in Ilorin, Kwara State, Nigeria. The station has evolved over the years, playing a pivotal role in shaping the media landscape within the region. The station is dedicated to delivering high-quality and culturally relevant programming to its diverse audience. The station's mission is to: Provide accurate and timely information to the community. Promote cultural preservation and understanding through diverse content, Facilitate community engagement and dialogue on important societal issues, Serve as a platform for education and entertainment for the people of Kwara State.
Objectives: S.B.S FM's objectives reflect its commitment to the community and the broader goals of media dissemination. Key objectives include:
Community Empowerment: Empower the community through informative and educational programs that address local needs and concerns.
Cultural Promotion: Actively promote and preserve the rich cultural heritage of Kwara State through various programs and initiatives.
News and Information: Disseminate accurate and unbiased news coverage to keep the public informed about local, national, and international events.
Entertainment: Provide a diverse range of entertaining content, including music, talk shows, and cultural programs, catering to the preferences of the audience.
Community Development: Contribute to the development of the Kwara community by highlighting issues, proposing solutions, and fostering positive civic engagement, through its mission and objectives, S.B.S FM continues to be a significant force in shaping public discourse, fostering community ties, and contributing to the overall development of Kwara State.
[bookmark: _Toc189750557]2.3	Departments in S.B.S 96.9FM
Structurally, the departments in S.B.S 96.9FM are not too different from what is found in other radio stations of its status.
The station department goes as thus:
Administrative Department
Marketing/Sales Department
News/Programming Department
Engineering Department
· Administration Department: Manages overall administrative functions Includes administrative staff and office management.
· Sales and Marketing Department: Handles advertising and promotional activities involve sales executives and marketing professionals.
· News and Current Affairs Department: Responsible for gathering and disseminating news includes reporters, editors, and news anchors.
· Programs Department: Plans and schedules radio programs, Comprises program producers, hosts, and content creators.
· Engineering Department: Manages technical aspects of broadcasting includes engineers and technicians.
· Production Department: Handles the technical aspects of content production, comprises producers, sound engineers, and technicians.




[bookmark: _Toc189750558]2.4 Organogram of the Organization
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[bookmark: _Toc189750560]ORGANIZATION FUNCTIONALITY
SBS 96.9 FM operates as a dynamic broadcasting station committed to informing, educating, and entertaining its audience. The station functions through a well-structured system that ensures the seamless production and delivery of quality content to the public. The core functionalities of the organization can be categorized into several key areas:
1. News and Current Affairs
One of the primary functions of SBS 96.9 FM is news dissemination. The news department is responsible for gathering, verifying, and reporting local, national, and international news. This includes:
· Conducting interviews with key stakeholders.
· Covering live events and breaking news.
· Preparing daily news bulletins.
· Fact-checking to ensure credibility and accuracy.
The news team works closely with field reporters, correspondents, and editors to ensure that information is timely and relevant to the audience.
2. On-Air Programming and Presentation
SBS 96.9 FM provides a variety of radio programs, including talk shows, entertainment, music, and educational segments. The programming department is responsible for:
· Scheduling programs based on audience preferences.
· Producing engaging content such as discussions, debates, and interviews.
· Managing live broadcasts and ensuring smooth transitions between segments.
· Engaging listeners through call-ins, social media, and SMS platforms.
Presenters and hosts play a vital role in making programs interactive, informative, and appealing to different demographics.


3. Production and Technical Support
The production unit ensures high-quality audio content through professional editing and sound engineering. This department handles:
· Editing and mixing pre-recorded shows.
· Producing station jingles, commercials, and promos.
· Managing sound effects and music selections.
· Ensuring proper functioning of broadcast equipment, such as microphones, consoles, and transmitters.
The technical team ensures that transmission is uninterrupted and that sound quality meets broadcasting standards.
4. Advertising and Revenue Generation
SBS 96.9 FM relies on advertising as a major source of revenue. The advertising and marketing department is responsible for:
· Securing sponsorships and advertisements from businesses and organizations.
· Creating and airing promotional content for clients.
· Developing marketing strategies to increase listenership and attract advertisers.
· Managing partnerships and collaborations with brands and media agencies.
This function plays a crucial role in sustaining the station financially.
5. Digital and Social Media Engagement
In the modern broadcasting landscape, digital presence is crucial. SBS 96.9 FM has an active social media and online presence, which includes:
· Posting updates on news and programs on platforms like Facebook, Twitter, and Instagram.
· Streaming live programs via online channels.
· Engaging with listeners through polls, comments, and direct messaging.
· Expanding reach through podcasts and website content.
This digital extension allows the station to connect with a wider audience beyond the traditional radio format.
6. Community Engagement and Public Relations
SBS 96.9 FM also serves as a bridge between the media and the community. The station organizes and participates in:
· Public awareness campaigns on social issues such as health, education, and governance.
· Charity events and outreach programs.
· Collaborations with NGOs, government agencies, and corporate bodies for community development projects.
· Listener feedback programs to assess public perception and improve content quality.
This function strengthens the relationship between the station and the audience while enhancing its credibility and influence.
7. Administration and Human Resource Management
The smooth operation of SBS 96.9 FM is ensured by its administrative and HR functions. These include:
· Recruiting and training staff and interns.
· Managing employee welfare and work schedules.
· Implementing policies and guidelines for ethical journalism and broadcasting.
· Handling financial planning, budgeting, and resource allocation.
[bookmark: _GoBack]This department ensures that all other functions operate efficiently within a structured framework.
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[bookmark: _Toc189750562]PRACTICAL EXPERIENCE AND ACTIVITIES

4.1	My Experience and Work Done
As an intern at SBS 96.9 FM, my daily activities revolve around learning, contributing, and gaining hands-on experience in the dynamic world of broadcasting. From the moment I stepped into the station, I was introduced to the organizational structure and the roles each department plays in delivering quality radio programming. I quickly familiarized myself with the news department, production team, and on-air personalities, which allowed me to understand the synergy required to keep a radio station running smoothly. My primary responsibilities include assisting in program production, supporting the news team, managing social media updates, and engaging with listeners. Every day brings new challenges and learning opportunities that sharpen my skills and deepen my passion for media and communication.
One of the most exciting aspects of my internship is working closely with the on-air presenters. I get to witness firsthand how they handle live shows, interact with listeners, and manage time effectively. Sometimes, I assist in preparing program scripts, selecting music playlists, and ensuring that all necessary materials are ready before a show goes live. During live broadcasts, I help screen phone calls from listeners, ensuring that only relevant contributions make it to the air. This task has taught me the importance of effective communication, quick decision-making, and the ability to remain calm under pressure. Additionally, I contribute to the station’s social media platforms by drafting posts, updating program schedules, and engaging with online audiences to boost listenership.
Another significant part of my role involves working with the news department. Here, I assist in gathering, verifying, and editing news stories to ensure accuracy before they go on air. I have learned the importance of credibility and timeliness in news reporting, as even the smallest misinformation can have serious consequences. Sometimes, I get the opportunity to write news scripts, which has greatly improved my writing skills. I have also accompanied senior reporters on field assignments, where I observe how they conduct interviews, gather information, and report live from event locations. These experiences have been eye-opening, as they have given me a practical understanding of journalism beyond the classroom.
Beyond newsroom and on-air responsibilities, I also assist in the production department, where I help in editing recorded programs, creating promotional jingles, and ensuring that all pre-recorded content meets broadcasting standards. This experience has introduced me to the technical side of radio production, including the use of audio editing software and studio equipment. I have gained valuable skills in audio mixing, voice modulation, and sound quality enhancement, which are essential for professional broadcasting.
One of the most memorable experiences during my internship was the opportunity to go on air. Initially, I was nervous, but with encouragement from my supervisors, I gradually built confidence in speaking on the microphone. I have read short announcements, voiced promotional adverts, and even participated in a few discussions. These moments have helped me develop better articulation, control my tone, and deliver messages effectively to an audience. Public speaking is an essential skill in broadcasting, and my time at SBS 96.9 FM has significantly improved my ability to express myself clearly and professionally.
In addition to my technical and creative tasks, I also contribute to administrative duties such as organizing program schedules, filing reports, and assisting in coordinating guest appearances on shows. These responsibilities have taught me the importance of planning, organization, and teamwork. I have also learned how to adapt quickly to changes, as the broadcasting industry is fast-paced and requires flexibility to handle unexpected situations.
Another valuable lesson I have learned during my internship is the significance of teamwork. Every department in the station works together to achieve a common goal—delivering informative, entertaining, and engaging content to the audience. I have seen how collaboration between presenters, producers, journalists, and technical staff ensures smooth operations. By being part of this team, I have improved my ability to work with others, communicate effectively, and contribute meaningfully to shared goals.
My time at SBS 96.9 FM has also exposed me to the impact of radio on society. I have seen how the station plays a crucial role in informing, educating, and entertaining the public. Whether it is through news, talk shows, or music programs, SBS 96.9 FM influences opinions, raises awareness on important issues, and provides a platform for public discourse. Being part of such a powerful medium has deepened my appreciation for the role of mass communication in shaping society.
Overall, my internship at SBS 96.9 FM has been an enriching experience. It has given me a solid foundation in broadcasting, improved my communication and technical skills, and provided me with invaluable industry exposure. Every day presents an opportunity to learn and grow, and I am grateful for the guidance and support I receive from my colleagues and mentors. I look forward to applying the knowledge and skills I have gained in my future career and making a meaningful impact in the media industry.
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[bookmark: _Toc189750564]CHALLENGES, RECCOMENDATIONS AND CONCLUSION
[bookmark: _Toc189750565]5.1	Challenges
Interning at SBS 96.9 FM has been a rewarding experience, but it has also come with its fair share of challenges. As a young professional entering the media industry, I encountered various obstacles that tested my adaptability, resilience, and ability to learn on the job. These challenges ranged from technical difficulties to workload management and communication barriers. However, each challenge provided me with an opportunity to grow and develop essential skills for my career in broadcasting.
1. Adapting to the Fast-Paced Media Environment
One of the first challenges I faced was adjusting to the fast-paced nature of a radio station. The media industry operates under tight deadlines, and I often had to complete tasks quickly while maintaining accuracy. Whether it was assisting in news production or preparing scripts for on-air programs, I had to learn to work efficiently under pressure. At first, it was overwhelming, but with time, I developed better time management and multitasking skills, which helped me keep up with the station's demands.
2. Technical Challenges in Broadcast Production
Another major challenge was understanding the technical aspects of radio production. Before my internship, I had limited experience handling broadcast equipment and editing software. Learning how to operate microphones, sound consoles, and audio editing programs like Adobe Audition was initially difficult. Sometimes, I made mistakes while adjusting sound levels or editing pre-recorded content, which affected the final output. However, with guidance from the technical team and continuous practice, I gradually became more comfortable with the equipment and improved my technical skills.
3. Fear of Speaking on Air
As an intern, I was occasionally given opportunities to go on air to read announcements or participate in discussions. At first, I struggled with stage fright and nervousness. Speaking live on radio, knowing that thousands of listeners were tuned in, made me anxious about making mistakes. My voice would sometimes shake, and I found it difficult to maintain confidence. However, with encouragement from my mentors and continuous practice, I learned to control my tone, improve my pronunciation, and speak more fluently. Over time, my confidence grew, and I became more comfortable speaking on air.
4. Managing Listener Engagement and Social Media Responses
Part of my role involved handling social media engagement and listener interactions. While responding to messages, comments, and calls, I sometimes encountered rude or negative feedback from listeners. Managing such situations professionally was challenging, especially when listeners criticized programs or presenters. I had to learn how to remain calm, respond politely, and address concerns without getting emotionally affected. This experience taught me the importance of emotional intelligence and professionalism in media.
5. Balancing Multiple Responsibilities
As an intern, I had to juggle multiple tasks, including assisting presenters, editing content, managing social media, and helping with administrative duties. At times, the workload was overwhelming, and I struggled to keep up with all my responsibilities. There were moments when I had to stay back after regular hours to complete assignments or prepare for the next day's programs. Learning how to prioritize tasks and manage my time effectively was crucial in overcoming this challenge.
6. Understanding Journalism Ethics and Professionalism
Working in a professional media environment required me to adhere to strict journalism ethics. I had to ensure accuracy, avoid bias, and follow proper procedures when gathering news or writing scripts. At first, it was challenging to understand the legal and ethical boundaries of broadcasting. However, through mentorship from senior journalists and regular newsroom discussions, I learned the importance of credibility, objectivity, and responsible reporting.
7. Limited Access to On-Air Opportunities
Although I was eager to participate in live broadcasts, opportunities for interns to go on air were sometimes limited. Most of my tasks involved behind-the-scenes work such as research, content preparation, and technical assistance. While this helped me build foundational skills, I wished for more chances to develop my on-air presentation abilities. To overcome this, I actively sought opportunities to contribute by volunteering to read short announcements and engaging in recorded segments.


8. Adapting to Different Personalities in the Workplace
The media industry is filled with diverse personalities, including presenters, producers, journalists, and technical staff. As an intern, I had to learn how to work effectively with different individuals, some of whom had strong opinions and high expectations. At times, I faced challenges in communicating my ideas or receiving constructive criticism. However, I learned the importance of patience, active listening, and adapting to different work styles to build strong professional relationships.
[bookmark: _Toc189750566]5.3	Conclusion
The Student Industrial Work Experience Scheme (SIWES) has been an invaluable opportunity for me to gain practical knowledge and hands-on experience in the broadcasting industry. My time at SBS 96.9 FM has provided me with insight into the day-to-day operations of a media house, allowing me to apply classroom theories to real-world situations. Through this internship, I have developed essential skills in news reporting, content production, social media management, and on-air presentation.
While the experience came with its fair share of challenges, such as adapting to a fast-paced work environment, learning technical skills, and managing listener interactions, each difficulty helped shape me into a more competent and confident media professional. The mentorship and guidance I received from experienced broadcasters, journalists, and technical staff played a crucial role in my growth and development.
Beyond the technical aspects, SIWES has also taught me important soft skills, including teamwork, communication, professionalism, and time management. I have learned the significance of accuracy, ethical journalism, and audience engagement in maintaining credibility and relevance in the media industry.
Overall, SIWES has been a transformative experience that has prepared me for future career opportunities in broadcasting and mass communication. I am grateful for the knowledge gained, the professional relationships built, and the lessons learned. This internship has reinforced my passion for the media industry, and I look forward to leveraging this experience as I continue to grow in my career.
[bookmark: _Toc189750567]5.2	Recommendations
Based on my experience during the Student Industrial Work Experience Scheme (SIWES) at SBS 96.9 FM, I would like to make the following recommendations to improve the internship program and enhance the learning experience for future interns:
1. More Practical Exposure and On-Air Opportunities
Interns should be given more opportunities to participate in live broadcasts, news presentations, and program hosting. This hands-on experience will help them develop confidence and practical skills in media presentation.
2. Structured Training Sessions
The station should organize structured training sessions or workshops for interns, covering areas such as news writing, audio editing, content production, and the use of broadcasting equipment. This will help interns gain deeper technical knowledge.
3. Provision of Adequate Resources and Equipment
Interns should have better access to workstations, computers, and editing software to facilitate their tasks. Having adequate resources will enhance productivity and learning.
4. Increased Supervision and Mentorship
Assigning experienced staff members as mentors to guide interns more closely will help them learn faster and improve their performance. Regular feedback sessions will also help interns understand their strengths and areas for improvement.
5. Flexible and Balanced Work Schedule
While practical exposure is essential, the workload should be well-structured to ensure interns are not overburdened. A balance between learning and work responsibilities will create a more productive internship experience.
6. Improved Communication Among Staff and Interns
Clear communication between interns and full-time staff will foster a better working relationship. Interns should be encouraged to ask questions, seek guidance, and actively engage with different departments.
7. Encouraging Interns’ Creativity and Initiative
Interns should be encouraged to contribute their ideas, suggest new program concepts, and participate in creative content development. This will make the internship more interactive and beneficial to both the interns and the organization.
8. Financial Support for Transportation and Other Needs
If possible, providing stipends or transportation allowances for interns will ease their financial burden and motivate them to perform better during the internship period.
9. Digital and Social Media Training
With the increasing relevance of social media in broadcasting, interns should receive training on social media content creation, audience engagement, and digital marketing strategies for radio programs.
10. Post-Internship Evaluation and Certification
At the end of the internship, a formal evaluation should be conducted to assess each intern’s performance. Providing certificates of completion or recommendation letters will add value to their future career prospects.
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