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PREFACE
The writing of this report was motivated by the experience gained during my SIWES attachment at Federal Airport Authority of Nigeria, Ikeja, Lagos state. This report is meant to be a guideline to every student.
The purpose of writing this report is to relate the various area which I participated during the Industrial Training Attachment in my place of work. It is indeed very encouraging that all students to get acquainted with what is been done in class, so as to be familiar with what is been done in the practical field. 
Finally, This Industrial Training Attachment is required for every student because it tends to backup and build the students physically, morally and educationally for the task after graduation.
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CHAPTER ONE
 1.0    INTRODUCTION
The students industrial work experience scheme (SIWES) is the accepted skill training programme, which form parts of the approved Minimum Academic Standards in the various degree programmes for all Nigerian Universities. It is an effort to bridge the gap between theory and practice of engineering and technology, sciences, agriculture, medical, management and other professional educational programmes in the Nigerian tertiary institutions. It is aimed at exposing students to machines and equipment, professional work methods and ways of safeguarding the work areas and workers in industries and other organizations. The minimum duration for SIWES should normally be 24weeks, except for engineering and technology programmes where the minimum duration is 40weeks. The scheme is a tripartite programme, involving the students, the universities and the industry (employers of labour). It is funded by then Federal Government of Nigeria and jointly coordinated by the Industrial Training Fund (ITF) and the National Universities Commission (NUC). 




1.1 OBJECTIVES OF THE SCHEME
Specifically, the objectives of the student industrial work experience scheme are to:
i) Provide an avenue for students in the Nigerian universities to acquire industrial skills and experience in their course of study;
ii) Prepare students for the work situation they are likely to meet after graduation;
iii) Expose students to work methods and techniques in handling equipment and machineries that may not be available in the universities; 
iv) Make the transition from the university to the world of work easier, and thus enhances students contacts for latter job placement;
v) Provide students with an opportunity to apply their theoretical knowledge in real work situation, thereby bridging the gap between university work and actual practice; and
vi) Enlists and strengthen employer’s involvement in the entire educational process of preparing university graduates for employment in industry.
                  
CHAPTER TWO
2.1 HISTORY OF FEDERAL AIRPORT AUTHORITY OF NIGERIA
Civil Aviation in Nigeria is a spin-off of the British colonial rule. But above all else, it is a product of a mere accident of history dating back to 1925 in the unlikeliest of places – the ancient, walled city of Kano.
The first aircraft to ever land in Nigerian territory are three Airco DH.9A of 47 Squadron (Stationed at Helwan Near Cairo), the planes landed at Maiduguri on 1 November 1925, on their way to Kano and latter Kaduna on 6 November, the air trip was Led by then Squadron Leader Arthur Coningham. 
Sometime in July of that year the Northern city was gripped by a tense stand-off between the residents and the colonial government officials. 
The British government at the time was maintaining an active Royal Air Force (RAF) base in Khartoum, Sudan. On sensing the trouble in Kano, London swiftly signalled the commanding officer of the Khartoum RAF Squadron, instructing him to fly to the Northern Nigerian city and report on the situation. Flying a Bristol fighter, the pilot made a breath- taking but safe landing on the horse race course in Kano, thus going down in history as the first recorded aviation activity in Nigeria. 
Without air routes, maps or radio communications the flight was regarded as "a particularly hazardous operation". So alarmed were officials that an idea was mooted that if Khartoum-Kano was ever to be made an air routes it would be necessary to have emergency landing grounds every 20 miles of the way.
Subsequent flights were to be originated from Cairo, Egypt where the RAF also had a base. The landings were so spectacular that one Kano resident was moved to paint the scene (the water colour picture was later acquired by the government). The RAF operations were later to become an annual event, with frequency and route extended to cover Maiduguri.
The earliest known commercial aviation activity in Nigeria is credited to one gentle man, "Bud" Carpenter, who owned the earliest type of the Light aircraft, de Havilland Moth. Records show that he frequently undertook high-risk flights between Kano and Lagos, using the rail tracks as his guide and piling up extra distance in the process.
In the early 1930s, an enterprising pilot carried a few fare-paying passengers in a seaplane between Lagos and Warri. With the continuation of the annual RPLF flights, aviation activities in Nigeria became quite considerable, creating the need for aerodromes.
Consequently, a representative of the Air Ministry in London visited Nigeria to inspect what could then be appropriately described as "landing grounds". Sites were selected at Maiduguri, Oshogbo, Lagos, Minna, Kano and Kaduna.
Wing Commander E. H. Coleman, one of the earliest observers of the evolution of civil aviation in Nigeria described the aerodromes thus:
It must be remembered, however that what was called an aerodrome in those days would by no means meet requirements for even some of the small aeroplanes of' modern times. In the early days it was considered necessary to construct several runways oriented in varying directions to avoid cross wind landings and take-offs, as the older type of tail wheel aircraft was more prone to swing than the modern nose wheel types.
In 1935, the operations of the RAF were replaced by those of the Imperial Airways that flew regular airmail and passengers from London to Nigeria. These services thus pioneered commercial international operations in Nigeria, although it was not until 1936 that commercial aviation actually came to Nigeria. The Imperial Airways, the forerunner of the British Overseas Airways Corporation (BOAC), operated large four-engined aeroplanes, known as the Hannibal class or the Handley, on the Nile route from Cairo to Kisumu, Uganda. Towards the end of 1936, a once-weekly service was introduced and another route, Khartoum–Kano–Lagos, flight, which took seven days, was operated with a relatively small four-engined aircraft De Havilland 86 (one of the DH 86's well-known passengers was Sir Bernard Bourdillon, who flew on the first ever commercial flight from Lagos). 
In Nigeria early pilots were brave and had to weather the harsh harmattan and rainy conditions. But there was one peculiar emergency landing near Maiduguri in 1937. Engineers were promptly despatched from Kano. They arrived a day later on horseback with their tool kits. After some repairs the aircraft was flown out and again placed in service: Records show that it usually took a whole day to fly from Kano to Lagos in a DH8, considering its early technology and en route refuelling stops.
WAAC was charged to "develop air services in and between West African territories". The airline began services with a six-seater De Havilland Dove aircraft. Its Nigerian domestic services were operated with the Dove while the West Coast services were operated with Bristol Wayfarers. The control and administration of Civil Aviation were vested in the Directorates of Public Works of these countries who applied United Kingdom Colonial Air Navigator orders as their legislative authority.
On attaining independence in 1957 Ghana pulled out of the airline company, and in August 1958 the Nigerian government in partnership with BOAC and Elder Dempster lines formed the West African Airways Corporation (Nigeria) limited (which would later metamophorse into today's Nigeria Airways). This single, historic move heralded the genesis of the airline industry in Nigeria.
On 22 May 2023 the federal government of Nigeria announced new managing director oF federal airport authority of Nigeria (FAAN) and the tenure will last for four years.
Federal Airport Authority of Nigeria (FAAN) is a service organization statutorily charged to manage all Commercial Airports in Nigeria and provide service to both passenger and cargo airlines. Generally, to create conditions for the development in the most economic and efficient manner of air transport and the services connected with it. The agency has its head office in Nnamdi Azikiwe International Airport in Abuja, Federal Capital Territory.







CHAPTER THREE
3.0      Experience gained at the Federal Airport Authority of Nigeria 
The experience I had gained while working with customer service department FAAN at MMA international. would be summarized based on the section of the organization. I was opportune to work as front desk officer.
1. I learnt how to approach or Adress a passenger who look stranded or need help at the airport vicinity.
2. I learnt how to handle issues between a passenger and a staff or between two passengers that are having argument.
3. My department C.S have a lounge we reserved and use to help the old people, pregnant woman, wheelchair passengers, breastfeeding mothers who are traveling (these categories of people must be a passenger traveling with any of the flight and not the people who came to see them off) to sit in and wait because they can’t stand for too long during check-period, so we allow them to sit and rest till when they say there are ready to go and board.
4. At CS desk,we are to direct passenger who doesn’t not know the counter the airline they are traveling with are checking-in ,so we go around before starting work to know the counter the airline are so we can direct the passenger there without any mistake Examples (Counter A = British Airways, Delta airline, Emirate e.t.c (Counter B = Turkish airways, Lufthansa e.t.c) And so on….
5. At CS desk. We get reports like missing purse and lost but found items or people, we were taught to call the announcement room and inform them about the issue and give details of the items or the person and they announce it. But for some items that the owner did not come for, we took them to Tango city where they will record it and keep the items safe.
6. I was opportune to talk to a lot of people from different countries while working at CS desk and it was really a great experience which I’ll love to experience gained.
7. [bookmark: _GoBack]We work 3 shift (morning afternoon and night)and we are always splinted to work in the 2 departure and  2 Arrivals which are ( Departure D & Terminal 2 Departure,  Arrival D & Arrival E)
8. Our supervisors there were so nice and thoughtful and they taught us well on how to treat passengers
9. I also learnt that if any passengers try to fight the staff, we are not supposed to fight back instead we call the AVSEC on them, And they will Handle the passenger for us.


CHAPTER FOUR
4.1 Challenges encountered 
1. Difficult in locating a place of attachment.
2. Poor attitude of staffs of the establishment towards student on attachment. 
3. Refusal to allocate duties to students on attachment. 
4. Inadequate fund for transportation to and fro to place of attachment.
5. Lack of proper supervision while on attachment.
4.2 IMPACT CREATED 
1. Introduction of uniform to be warned by the staffs of the establishment.
2. Suggestion on proper stock taking and records to the establishment.
3. Suggestion on how to improve staff to staff as well as staffs to customer relationship
4.Suggestion on good maintenance procedure to be followed to avoid frequent breakdown of equipment which leads to a break in services.



CHAPTER FIVE
5.0	SUMMARY                                                            
Student industrial work experience scheme programme has exposed me to the basic knowledge of the activities carried out in FAAN such as welcoming of guests as well as creating a serene, accommodating and conducive environment for the customers  during their stay, staff satisfaction, good staffs and customer relationship while maximizing profit and maintaining an establishment goals and objective and also maintaining standard and these has gone a long way to give me relevant knowledge of tourism as a course of study.
5.1	CONCLUSION
In conclusion, the SIWES programe has bridged the gap between theory and practice among student of tertiary institution, as it provides on-the-job practical experience for students as they are exposed different work methods and techniques.
5.2	RECOMMENDATION
It is therefore recommended that, 
(i)	SIWES should be properly presented to potential sponsors, such as banks, multinational companies, and other corporate institutions for support in creating placement opportunities, training, equipment, facilities as well as direct funding from SIWES.
(ii)	Policies guiding the overall operation of this scheme should be formulated and heeded to.
(iii)	SIWES program should kick start with a transportation allowance given to students to enable them transport themselves to their place of attachment.
(iv) Proper awareness should be created on the relevance of SIWES in the various institutions around the nation. 
(v)	Students’ performances during the industrial attachment should be rewarded in order to motivate them to do more.
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