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CHAPTER ONE
1.0 	INTRODUCTION
1.1	ABOUT INDUSTRIAL TRAINING (IT)
     Industrial Training Fund (ITF) was established in 1971, it has operated consistently and painstakingly with the context of its enabling laws, i.e. Decree 47 of 1971. The objective for which the fund was established has been pursued vigorously and efficaciously. In the three decades of its existence, the ITF has not only raised training consciousness in the economy, but has also helped in generating a corps of skilled indigenous manpower which has been manning and managing various sectors of the national economy. Over the years, pursuant to its statutory responsibility, the ITF has expanded its structure, developed training programs, and reviewed its strategies, operations and services in order to meet the expanding and changing demands for skilled manpower in the economy. 
     Beginning as a parastatal “B” in 1971, headed by a Director-General as the chief executive under the aegis of the Ministry of Industry. The Fund has a thirteen (13) member Governing council and operates with six (6) Departments and three (3) units at the headquarters, 27 Area offices, 2 skills Training center, and a center for Industrial Training excellence. As part of its responsibilities, the ITF provides Direct Training, Vocational and Apprentice Training, Research and consultancy service, Reimbursement of up to 60% Levy paid by employers of labour registered with it and administers the Student Industrial Work Experience Scheme (SIWES). It also provides human resource development information and training technology service to Industry and commerce to enhance their manpower capacity and in-house training delivery effort. The main thrust of ITF programs and services is to stimulate human performance, improve productivity and induce value-added production in Industry and commerce. Through its SIWES and Vocational Apprentice Training programs, the fund also builds capacity for graduates and youth self-employment in the context of small scale Industrialization in the economy.
	VISION STATEMENT:
     To be the foremost skills training and development organization in Nigeria and one of the best in the world.
	MISSION STATEMENT: 
     To set and regulate training standards and offer direct training intervention in Industry and commercial skills training and development using a corps of highly competent professional staff, modern techniques and technology.
	HISTORICAL BACKGROUND OF SIWES.
     The students’ Industrial Work Experience Scheme (SIWES) is a skill development program initiated by the Industrial Training Fund (ITF), in 1973 to bridge the gap between theory and practice among students of engineering and technology in institutions of higher learning in Nigeria. It provides for on-the-job practical experience for students as they are exposed to work methods and techniques in handling equipment and machineries that may not be available in their institutions. Started in 1974, with 748 students from 11 institutions of higher learning participating, by1978, the scope of participation in the scheme had increased to about 5000 students from 32 institutions. The Industrial Training Fund however withdrew from the management of the scheme in 1979 owing to problems of organizational logistics and the increased financial burden associated with the rapid expansion of SIWES (ITF, 2003). Consequently, the Federal Government funded the scheme through the National Universities Commission (NUC) and the National Board for Technical Education (NBTE) who managed SIWES for five years (1979-1984). The supervising agencies (NUC and NBTE) operated the scheme in conjunction with their respective institutions during this period.
     The scheme was subsequently reviewed by the Federal Government resulting in a Decree No 16 of August, 1985 which required that “all students enrolled in specialized engineering, technical, business, applied sciences, and applied arts should have supervised industrial attachment as part of their studies”. In the same vein, the ITF was directed by the Federal Government to take charge and resume responsibility for the management of SIWES in collaboration with the supervising agencies i.e. National Universities Commission (NUC), the National Board for Technical Education (NBTE) and the National Commission for Colleges of Education (NCCE).
     Following the resumption of management of SIWES by the ITF IN 1984, the scheme has witnessed rapid expansion. Between 1895 and 1995, the number of institutions and students participating in SIWES rose to 141 and 57,433 respectively. Between 1995 and 2003, a total of 176 institutions and 535,210 students participated in the scheme. In 2008 alone, the number of institutions which participated in SIWES rose to 204 while the number of students from these institutions who participated in the scheme was 210,390.
        Presently, participation in the scheme is limited to science, engineering and technology program in Universities and Polytechnics while in Colleges of Education NCE programs in Technical Education, Agriculture, Business, Creative Arts and Design, Computer Studies and Home Economics are eligible.
     The scheme was designed to expose students to the industrial environment and enable them develop occupational competencies so that they can contribute their quota to national economic and technological development after graduation. 
1.2	OBJECTIVES OF SIWES
· Provide an avenue for students in institutions of higher learning to acquire industrial skills and experience during their courses of study.
· Prepare students for industrial work situations that they are likely to meet after graduation.
· Expose students to work methods and techniques in handling equipment and machinery that may not be available in their institutions.
· Make the transition from school to the world of work easier and enhance students’ contacts for later job placements.
· Provide students with the opportunities to apply their educational knowledge in real work situations, thereby bridging the gap between theory and practice.
· Enlist and strengthen employers’ involvement in the entire educational process through SIWES.
· Opportunity for students to blend theoretical knowledge acquired in the class room with practical hands-on application of knowledge required to perform work in industry.
· Exposure of students to the environment in which they will eventually work, thereby enabling them to see how their future professions are organized in practice.
· Minimization of the bewilderment experienced by students, particularly those from a non-technological background, pursuing courses in sciences, engineering and technology with regard to different equipment, processes, tools etc. available in industry.
· Enabling SET students appreciate work methods and gain experience in handling equipment and machinery which may not be available in their institutions.
· Preparing students to contribute to the productivity of their employers and national development immediately after graduation.
· Provision of an enabling environment where students can develop and enhance personal attributes such as critical thinking, creativity, initiative, resourcefulness, leadership, time management, presentation skills and interpersonal skills amongst others.
· Preparing students for empowerment and making the transition from school to the world of work easier after graduation.
· Enhancing students’ contacts with potential employers while on training.
· Enabling students bridge the gap between the knowledge acquired in institutions and the relevant production skills (RPSs) required in work organizations.
· Making SET students appreciate the role of their professions as the creators of change and wealth and indispensable contributors to growing the economy and national development.



CHAPTER TWO
DESCRIPTION OF THE ESTABLISHMENT OF ATTACHMENT
2.1 Brief History of Rashwell Hotel and Suites Global Limited
	Rashwell Hotel and Suites Global Limited was established in 2023 with the vision of providing premium hospitality services. It is located at Ayelabowo Area, Olomoda Community, Okolowo, Ilorin, Kwara State. Over the years, it has grown into a well-recognized brand, known for its excellent customer service, luxurious accommodation, and state-of-the-art facilities. The hotel offers a range of services, including lodging, restaurant services, conference halls, and recreational facilities. 
The hotel was founded by Alhaji Zakariyau Abdulrasheed a visionary entrepreneur with a passion for the hospitality industry. Under his leadership, Rashwell Hotel and Suites rapidly gained a reputation for excellence in customer service and hospitality. The hotel’s growth was driven by a commitment to innovation, professionalism, and continuous improvement.
	Today, Rashwell Hotel and Suites is a well-recognized brand in the hospitality industry, known for its elegant architecture, state-of-the-art facilities, and exceptional guest experiences. It attracts both local and international visitors, serving as a preferred choice for business meetings, leisure stays, and special events. The hotel has also invested in staff training programs and modern technology to enhance service delivery and ensure guest satisfaction.
2.2 Objectives of the Establishment
· To provide top-tier hospitality services to guests.
· To create a relaxing and comfortable environment for travelers and tourists.
· To maintain high standards in customer service and satisfaction.
· To expand and enhance the brand’s reputation in the hospitality industry.
2.3 Mission and Vision Statement
Mission: To deliver exceptional hospitality services with a commitment to customer satisfaction, comfort, and excellence.
Vision: To be a leading hotel brand known for innovation, luxury, and outstanding guest experience in the hospitality sector.
2.4 Company OrganogramManaging Director
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CHAPTER THREE
REPORT OF ACTIVITIES CARRIED OUT
Work experience gained during the course of my placement at the establishment. During my siwess training, I was assigned to different departments, gaining hands-on experience in various hotel operations. Below are the major activities I engaged in:
3.1 Front Office Operations
· Assisted in guest check-in and check-out processes.
· Handled guest inquiries and complaints professionally.
· Managed reservation bookings and updated the system database.
· Maintained records of room availability and pricing.
3.2 Housekeeping Services
· Ensured cleanliness and orderliness of guest rooms and public areas.
· Assisted in laundry operations, including linen and uniform management.
· Monitored and replenished housekeeping supplies.
3.3 Food and Beverage Services
· Helped in setting up dining areas for breakfast, lunch, and dinner.
· Assisted in food and beverage service to guests.
· Ensured hygiene and safety standards in food preparation.
· Learned basic bartending and beverage preparation techniques.
3.4 Security and Safety Measures
· Assisted in monitoring CCTV cameras to ensure security.
· Conducted safety checks in guest rooms and public areas.
· Learned emergency response procedures, including fire drills.
3.5 Maintenance and Facility Management
· Assisted in routine maintenance of electrical and plumbing systems.
· Helped in air conditioning servicing and troubleshooting.
· Ensured general upkeep of the hotel facilities.

























CHAPTER FOUR
     4.0 WORK EXPERIENCE GAINED
Through my Siwess training at Rashwell Hotel and Suites Global Limited, I acquired several valuable experiences that will contribute to my professional growth:
1. Effective Communication and Customer Service Skills: Working in the front office and food & beverage department helped me develop strong communication skills. I learned how to interact with different types of guests, handle complaints professionally, and ensure customer satisfaction.
2. Time Management and Multitasking: The fast-paced nature of hotel operations required me to manage multiple tasks efficiently. I learned how to prioritize responsibilities, meet deadlines, and work effectively under pressure, especially during peak hours.
3. Teamwork and Collaboration: Hospitality services rely heavily on teamwork. I gained experience in working with colleagues across different departments, coordinating responsibilities, and ensuring smooth operations. This taught me the importance of cooperation and mutual respect in a work environment.
4. Problem-Solving Abilities: Throughout my Siwess training, I encountered unexpected challenges, such as guest complaints, room service delays, and technical issues. I learned how to analyze problems quickly, think critically, and implement solutions effectively.
5. Professionalism and Work Ethics: The Siwess training reinforced the importance of maintaining a professional demeanor, being punctual, and upholding ethical standards in the workplace. I learned the significance of discipline, respect, and commitment to duty.

6. Technical and Industry-Specific Skills: By working in various departments, I gained hands-on experience in hotel reservation systems, housekeeping procedures, food and beverage service, and facility maintenance. These practical skills will be valuable in my future career.
7. Adaptability and Resilience: The hospitality industry requires adaptability to different work schedules, customer demands, and operational challenges. I developed resilience by adjusting to shift work, long hours, and dynamic work conditions while maintaining high service standards.
	These experiences have prepared me for real-world work environments and strengthened my ability to handle challenges professionally.











CHAPTER FIVE
5.0   SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
5.1 Summary of attachment activities
	My industrial experience at Rashwell Hotel and Suites Global Limited was a valuable experience that provided insight into the hospitality industry. I gained practical skills, improved my professional competencies, and developed a deeper understanding of hotel management and customer service.
5.2 Problems encountered during the programme.
· Handling difficult guests and resolving complaints professionally.
· Managing peak-hour operations in the front office and restaurant.
· Adjusting to shift work and long working hours.
· Adapting to the fast-paced nature of the hospitality industry.
5.3	Suggestions for Improvement of the Scheme
· Future interns should be given more structured training programs.
· The hotel should invest in modern technologies to enhance operational efficiency.
· Continuous staff training should be encouraged to maintain high service standards.
