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EXECUTIVE SUMMARY
This SIWES report details my 16-week industrial training at LIMAQ Exclusive Energy Limited, a petroleum company that specializes in fuel sales, retail operations, and customer service. The training provided practical experience in financial transactions, inventory management, and customer relations, which are essential to my academic and professional growth in accountancy.
During my time at the organization, I worked primarily in the Cashier and Accounting Department, handling cash transactions, bookkeeping, inventory tracking, and financial reconciliation. I also gained hands-on experience in using Point of Sale (POS) systems, fuel management software (FMS), and accounting tools to process payments and manage financial records.
Additionally, I encountered various challenges such as cash handling discrepancies, technical system failures, and customer disputes, which helped me develop problem-solving, multitasking, and financial accuracy skills. This experience has provided valuable insights into how a fuel station operates, how financial transactions are managed, and the importance of customer service in a business environment.
The report also includes challenges faced, recommendations for SIWES improvement, and a conclusion on how the training has impacted my career goals.
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CHAPTER ONE
INTRODUCTION
1.1 Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) is a work-integrated learning program established to provide students with hands-on industry experience in their respective fields of study. The program was initiated in 1973 by the Industrial Training Fund (ITF) as a response to the increasing need for practical knowledge among students in technical and business-related courses. The program is mandatory for students in engineering, technology, sciences, business administration, and other applied disciplines.
Before SIWES was introduced, many graduates lacked the necessary skills and industry exposure required to transition smoothly from academic institutions into the workforce. Employers observed that graduates often had a weak practical foundation, making it difficult for them to perform efficiently in real-world work environments. To solve this problem, SIWES was created to bridge the gap between theoretical knowledge and practical industry applications.
The SIWES program enables students to:
· Apply theoretical concepts in real business settings.
· Develop technical and soft skills required in the workforce.
· Understand industry operations, ethics, and professionalism.
· Gain exposure to workplace challenges and problem-solving techniques.
· Enhance their employability and career prospects.
The duration of SIWES varies depending on the institution and field of study. In my case, the industrial training lasted 16 weeks (August to December) at LIMAQ Exclusive Energy Limited, where I worked as a cashier/accountant.

1.2 Objectives of SIWES
The primary objectives of SIWES are to provide students with practical exposure to industry standards and to ensure they develop the necessary technical, managerial, and interpersonal skills required in their careers. Some key objectives of SIWES include:
1. Bridging the Gap between Theory and Practice
· Classroom learning provides theoretical knowledge, but SIWES ensures that students can apply these theories in real business scenarios.
2. Developing Practical Financial and Accounting Skills
· The scheme allows students to gain hands-on experience in areas such as cash handling, bookkeeping, tax computations, and financial reporting.
3. Enhancing Problem-Solving and Decision-Making Abilities
· Exposure to real-world financial discrepancies, cash shortages, inventory mismanagement, and customer disputes helps students develop critical thinking and problem-solving skills.
4. Understanding Business and Organizational Operations
· SIWES provides insights into how businesses manage financial transactions, sales, inventory, and customer relations.
5. Preparing Students for the Workforce
· By working in an actual business environment, students learn workplace etiquette, teamwork, and the importance of time management.
6. Fostering Entrepreneurship and Business Awareness
· The experience can inspire students to start their own businesses by providing knowledge on business management, sales operations, and financial strategies.
By participating in SIWES, students gain a competitive edge when seeking employment, as they acquire practical knowledge and skills that set them apart from others with only theoretical backgrounds.

1.3 Overview of LIMAQ Exclusive Energy Limited
LIMAQ Exclusive Energy Limited is a petroleum and energy distribution company that specializes in the sales of fuel, diesel, and gasoline. The company operates fuel stations across different locations, providing essential services to motorists, businesses, and industrial consumers.
Core Business Operations
LIMAQ Exclusive Energy Limited provides a variety of services, including:
· Fuel Dispensing and Retail Sales – Selling petroleum products such as petrol, diesel, and kerosene to customers.
· Cashier and Financial Transactions – Handling customer payments using cash, POS machines, mobile banking, and other electronic payment systems.
· Inventory Management – Tracking fuel stock levels, receiving deliveries, and ensuring adequate supply.
· Customer Service – Ensuring that customers receive efficient service and assistance at the fuel station.
· Safety and Compliance – Adhering to industry safety regulations to prevent fire hazards and ensure environmental protection.
Organizational Structure
The company has a well-structured hierarchy that ensures efficient business operations:
1. Top Management – Includes the Owner/Franchisee and the Station Manager, who oversee overall operations and decision-making.
2. Middle Management – Consists of the Assistant Manager/Supervisor and Accountant/Cashier, who handle daily transactions, stock control, and financial records.
3. Operational Staff – Includes Pump Attendants, Maintenance Personnel, and Security Personnel, who ensure smooth fueling operations and customer satisfaction.
4. Additional Services – The station also provides convenience store services and car wash services to generate extra revenue.
By working at LIMAQ Exclusive Energy Limited, I was able to gain exposure to financial transactions, inventory control, customer interactions, and sales operations, all of which are essential for an accounting career.
1.4 Importance of SIWES to Accounting Students
For accounting students, SIWES plays a critical role in shaping professional skills and career development. It provides an opportunity to apply accounting principles and financial management techniques in a real business setting.
Key Benefits of SIWES for Accounting Students:
1. Practical Experience in Financial Transactions
· SIWES allows students to handle real-world cash transactions, reconcile sales, and manage customer payments.
2. Exposure to Point of Sale (POS) and Accounting Software
· Students gain hands-on experience with POS systems, QuickBooks, Sage, Tally, and other accounting tools, improving their technical skills.
3. Understanding Business Operations and Retail Management
· The program exposes students to business strategies, revenue management, taxation, and financial compliance.
4. Enhancing Bookkeeping and Ledger Management Skills
· SIWES helps students understand daily financial record-keeping, expense tracking, and reporting.
5. Improving Communication and Customer Service Skills
· Working in a business environment teaches students how to handle customer inquiries, disputes, and transactions professionally.
6. Developing Fraud Detection and Security Awareness
· Accounting students learn how to identify fraudulent transactions, counterfeit money, and financial mismanagement.
By the end of the SIWES program, accounting students gain a solid foundation in financial operations, making them better prepared for careers in banking, finance, auditing, taxation, and business management.
1.5 Goals and Expectations of the Training
Before starting my 16-week SIWES training at LIMAQ Exclusive Energy Limited, I set specific goals and expectations to maximize my learning experience.
My Goals:
1. Learning Cash Handling and Reconciliation
· Mastering accurate financial transactions, cash balancing, and reconciliation techniques.
2. Gaining Proficiency in POS Systems and Financial Record-Keeping
· Understanding how to process sales, generate receipts, and maintain financial records efficiently.
3. Understanding Fuel Inventory and Stock Management
· Learning how fuel stock is received, stored, and managed to prevent losses and fraud.
4. Improving Customer Service and Communication Skills
· Developing professional communication skills to handle customer interactions and complaints effectively.
5. Enhancing Problem-Solving and Decision-Making Abilities
· Learning how to address financial discrepancies, stock shortages, and system failures in a fast-paced work environment.
Expected Outcomes:
By the end of my training, I expected to:
· Be able to handle financial transactions confidently.
· Gain experience in fuel station operations and retail management.
· Develop a stronger foundation in accounting and business finance.
· Improve my teamwork, leadership, and problem-solving abilities.
The SIWES program is an essential step in the professional development of students. By working at LIMAQ Exclusive Energy Limited, I was able to experience real-life business challenges, financial operations, and customer service management. This training has equipped me with valuable industry skills that will be beneficial in my future accounting career.
















CHAPTER TWO
ORGANIZATIONAL STRUCTURE AND OVERVIEW
2.1 Overview of LIMAQ Exclusive Energy Limited
LIMAQ Exclusive Energy Limited is a petroleum and energy distribution company engaged in the sales and distribution of fuel, diesel, and gasoline. It operates fuel stations that provide essential services such as fuel dispensing, cashier operations, inventory management, customer service, and retail sales. The company is structured into different departments, each responsible for specific functions to ensure smooth operations and efficiency in service delivery.
Key Departments in LIMAQ Exclusive Energy Limited:
1. Fueling Department
· Responsible for dispensing fuel (petrol, diesel, and kerosene) to customers.
· Ensures that fuel pumps are functioning correctly and that customers are served efficiently.
· Maintains proper safety measures to prevent fuel spillages or hazards.
2. Cashier & Accounting Department
· Manages all financial transactions, cash handling, and reconciliation.
· Operates Point of Sale (POS) systems and accounting software to record sales.
· Prepares daily, weekly, and monthly financial reports for auditing and business analysis.
3. Sales & Retail Department
· Oversees the sale of additional products such as lubricants, vehicle accessories, and convenience store items.
· Ensures stock availability and pricing strategies for optimal sales.
· Works closely with the accounting department for revenue tracking and business growth.
4. Maintenance & Equipment Department
· Ensures that fuel pumps, storage tanks, and other station equipment are in proper working condition.
· Conducts regular maintenance checks to prevent breakdowns or fuel dispensing errors.
· Addresses technical issues that could affect the smooth operation of the fuel station.
5. Customer Service Department
· Ensures that customers receive professional assistance when purchasing fuel or other services.
· Handles customer inquiries, complaints, and feedback to improve service quality.
· Works with other departments to ensure customers get fast and efficient service.
6. Management/Administrative Department
· Oversees the overall operations of the fuel station.
· Handles human resources, staff scheduling, and compliance with regulatory requirements.
· Develops business strategies to maximize profits and enhance service delivery.
7. Security Department
· Ensures the safety of staff, customers, and business assets.
· Monitors security cameras and guards against theft, fraud, or vandalism.
· Implements safety protocols, including emergency response measures in case of fire hazards.
Each of these departments plays a crucial role in ensuring the efficiency, profitability, and sustainability of LIMAQ Exclusive Energy Limited.
2.2 Organizational Structure
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LIMAQ Exclusive Energy Limited follows a structured hierarchy that ensures a clear chain of command and effective management of business activities. The company is divided into four key levels of management and operations:
1. Top Management
· Owner/Franchisee: The overall decision-maker and owner of the business. Responsible for setting business goals, expansion plans, and long-term strategies.
· Station Manager: The highest-ranking officer at the station, responsible for supervising daily operations, ensuring targets are met, and addressing major issues affecting the business.
2. Middle Management
· Assistant Manager/Supervisor: Assists the station manager in overseeing staff, ensuring compliance with business policies, and managing customer service operations.
· Accountant/Cashier: Responsible for financial record-keeping, cash transactions, sales reconciliation, and preparing financial reports.
3. Operational Staff
· Pump Attendants: Handle fuel dispensing and ensure proper customer service at the pumps.
· Maintenance Personnel: Ensure all fueling equipment, pumps, and safety measures are properly maintained.
· Security Personnel: Safeguard the station against theft, fraud, and potential hazards.
4. Additional Services
· Convenience Store Staff: Manage the sale of non-fuel products, including vehicle accessories, lubricants, and snacks.
· Car Wash/Service Technicians: Provide additional automotive services such as car washing, minor repairs, and oil changes.
This hierarchical structure ensures that each staff member understands their roles and responsibilities, leading to smooth business operations and efficient customer service.

2.3 Roles and Responsibilities of Departments
Each department in LIMAQ Exclusive Energy Limited has specific roles and responsibilities that contribute to the overall success of the business. Below is a detailed breakdown of key job functions within the organization:
1. Cashier & Accounting Department
Roles:
· Processing financial transactions using cash, POS systems, and other payment methods.
· Managing sales records, balancing accounts, and generating financial reports.
· Ensuring cash reconciliation at the end of each shift to track revenue and prevent discrepancies.
· Maintaining proper bookkeeping and ledger management to track all fuel sales and expenses.
Responsibilities:
· Preventing financial fraud and errors by double-checking all transactions.
· Preparing financial statements for business analysis.
· Assisting in inventory valuation to ensure stock levels are properly accounted for.
2. Pump Attendants
Roles:
· Dispensing fuel to customers accurately.
· Ensuring correct fuel measurement and preventing wastage or loss.
· Assisting customers in selecting the correct fuel type for their vehicles.
Responsibilities:
· Maintaining cleanliness around fuel dispensers to ensure a safe and hygienic environment.
· Following safety guidelines to prevent fuel-related accidents.
· Providing excellent customer service to enhance customer satisfaction and loyalty.
3. Inventory Managers
Roles:
· Tracking fuel stock levels and ensuring timely restocking.
· Monitoring deliveries from fuel suppliers and checking for discrepancies.
· Ensuring fuel tanks and storage facilities are properly maintained.
Responsibilities:
· Preventing fuel losses due to theft or improper stock management.
· Ensuring that all inventory matches recorded sales and supplier invoices.
· Reporting stock shortages or damages to management for immediate resolution.
4. Maintenance & Equipment Department
Roles:
· Conducting regular maintenance checks on fuel dispensers, storage tanks, and POS systems.
· Repairing faulty equipment to prevent service disruptions.
· Ensuring that fire extinguishers, alarms, and other safety measures are in place.
Responsibilities:
· Reducing technical faults that can lead to financial losses or customer dissatisfaction.
· Keeping the station compliant with safety and environmental regulations.
· Conducting emergency repairs when necessary.
5. Customer Service Department
Roles:
· Handling customer inquiries, complaints, and feedback.
· Assisting customers with payment options and fuel choices.
· Maintaining a friendly and professional relationship with customers.
Responsibilities:
· Ensuring customers receive fast and quality service.
· Resolving disputes in a professional and efficient manner.
· Working with other departments to improve customer satisfaction.
6. Security Department
Roles:
· Protecting the fuel station premises, employees, and customers.
· Monitoring security cameras and preventing unauthorized activities.
· Enforcing safety policies to prevent accidents or security breaches.
Responsibilities:
· Ensuring compliance with safety and security protocols.
· Responding to emergency situations such as fire outbreaks or theft incidents.
· Conducting routine security patrols around the premises.
The organizational structure of LIMAQ Exclusive Energy Limited is designed to ensure efficiency in fuel sales, financial management, customer service, and safety. Each department has a crucial role in the company’s operations, and collaboration between these departments ensures smooth workflow.
By working at LIMAQ Exclusive Energy Limited, I gained a deep understanding of how fuel stations operate, how financial records are maintained, and how customer service is managed. This experience has been valuable in enhancing my practical skills in accounting, business administration, and problem-solving.






























CHAPTER THREE
 ACTIVITIES AND RESPONSIBILITIES DURING TRAINING
3.1 Overview of Assigned Duties
During my Student Industrial Work Experience Scheme (SIWES) at LIMAQ Exclusive Energy Limited, I was assigned multiple responsibilities that provided me with hands-on experience in financial transactions, inventory management, customer service, and accounting procedures. These duties aligned with my academic background in accountancy, allowing me to apply theoretical knowledge in a real-world setting.
The key responsibilities assigned to me included:
1. Handling Cash Transactions and Financial Records:
· Ensuring accuracy in cash handling, daily sales reconciliation, and transaction records.
· Preventing errors in calculations to avoid financial discrepancies.
· Recording daily revenue and submitting reports to management.
2. Operating the POS System for Fuel Sales:
· Processing customer payments via cash, POS terminals, and electronic transfers.
· Ensuring receipt generation for every transaction to maintain financial accountability.
· Troubleshooting minor POS issues and assisting customers with payment challenges.
3. Monitoring Fuel Stock Levels and Reconciling Discrepancies:
· Tracking daily fuel stock movement and reporting shortages or excesses.
· Coordinating with fuel suppliers to confirm deliveries.
· Preventing financial losses by ensuring proper inventory documentation.
4. Interacting with Customers and Resolving Complaints:
· Addressing customer concerns about pricing, payment issues, and fuel quality.
· Providing professional customer service to maintain good business relationships.
· Assisting in conflict resolution between customers and attendants when necessary.
These responsibilities provided a comprehensive learning experience, preparing me for future roles in finance, business administration, and retail management.
3.2 Departmental Work Experience
My training at LIMAQ Exclusive Energy Limited exposed me to various departments and operational functions. This experience helped me develop practical skills, problem-solving abilities, and customer relations expertise. Below is a breakdown of my departmental experiences:
3.2.1 Cash Handling and POS Transactions
In this role, I was responsible for managing financial transactions, ensuring accuracy, and maintaining transaction records. My main tasks included:
· Receiving cash, POS, and electronic payments from customers.
· Ensuring accurate recording of sales transactions in the accounting system.
· Balancing cash drawers and reconciling revenue at the end of each shift.
· Identifying and resolving cash discrepancies that occurred during the shift.
· Assisting customers with failed transactions, refunds, or duplicate charges.
3.2.2 Sales & Customer Service
As part of my responsibilities, I worked closely with the Sales and Customer Service Department to ensure customer satisfaction and smooth service delivery. My tasks included:
· Assisting customers with fuel purchases, payment methods, and inquiries.
· Handling customer complaints regarding pricing errors, change shortages, or fuel shortages.
· Ensuring professional and friendly customer service to enhance customer loyalty.
· Assisting the sales department with additional product recommendations (e.g., lubricants, car accessories).
· Monitoring customer behavior to detect fraudulent activities (e.g., fake payments).
This experience helped me develop communication skills, problem-solving abilities, and conflict-resolution techniques.
3.2.3 Fuel Inventory & Stock Management
In collaboration with the Inventory Management Team, I learned how to track fuel stock levels and identify discrepancies. My key tasks included:
· Monitoring daily fuel stock movements using manual records and digital systems.
· Cross-checking fuel deliveries from suppliers against stock records.
· Reporting inventory shortages or excesses to management.
· Assisting in daily and weekly fuel stock reconciliations.
· Learning how to use Fuel Management Systems (FMS) to track fuel levels in storage tanks.
This department helped me understand inventory valuation, stock control, and business cost management.
3.2.4 Financial Record-Keeping & Accounting
One of the most valuable aspects of my training was gaining hands-on experience in financial record-keeping and accounting. My responsibilities included:
· Preparing daily and weekly financial reports for sales revenue.
· Recording transactions in accounting software such as QuickBooks, Tally, and Sage.
· Verifying financial documents such as customer invoices and supplier receipts.
· Assisting in bank deposits and transaction reconciliations.
· Learning the basics of tax calculations, deductions, and financial audits.
This role significantly enhanced my accounting skills and financial analysis abilities.
3.3 Tools and Technologies Used
Throughout my SIWES training, I used various tools and technologies to complete my assigned tasks. These included:
1. Point of Sale (POS) System:
· Used for processing customer payments and generating transaction receipts.
· Helped in cash reconciliation and digital record-keeping.
· Assisted in tracking daily sales performance.
2. Fuel Management System (FMS):
· Used to monitor fuel stock levels in underground storage tanks.
· Helped prevent fuel shortages by tracking daily usage and deliveries.
· Provided real-time fuel consumption data for inventory analysis.
3. Accounting Software (QuickBooks, Tally, Sage):
· Assisted in recording financial transactions and generating reports.
· Helped in budgeting, auditing, and tax calculations.
· Used to analyze financial performance and prevent revenue losses.
Using these technological tools improved my efficiency and gave me practical knowledge of financial and inventory management systems.

3.4 Challenges Encountered
Despite the valuable learning experience, I faced several challenges during my training at LIMAQ Exclusive Energy Limited. These challenges helped me develop problem-solving skills and adaptability. Some of the key difficulties included:
1. Cash Discrepancies Due to Human Error:
· One of the biggest challenges was balancing daily cash records.
· Small errors in calculations, customer payments, or POS transactions led to financial discrepancies.
· I had to double-check transactions carefully to minimize losses.
2. Customer Disputes Over Pricing and Payments:
· Some customers argued over fuel prices, payment errors, or failed transactions.
· I had to remain calm and professional while resolving complaints.
· Communication skills and problem-solving techniques were crucial in handling such situations.
3. Long Working Hours and Stress:
· Working at a fuel station required long hours of standing and high concentration.
· The pressure of handling multiple customers during peak hours was demanding.
· I had to develop time management and stress-management skills to cope with the workload.
My training at LIMAQ Exclusive Energy Limited provided me with practical knowledge of accounting, sales, inventory management, and customer service. By engaging in cash handling, POS operations, financial record-keeping, and stock management, I gained valuable work experience that will be useful for my future career in finance, business administration, and accounting.
Despite the challenges faced, such as cash discrepancies, customer disputes, and long working hours, I was able to adapt, learn, and improve my professional skills. This training has prepared me for real-world business environments and has significantly contributed to my career development.


















CHAPTER FOUR
SKILLS ACQUIRED AND LESSONS LEARNED
My 16-week industrial training at LIMAQ Exclusive Energy Limited provided me with a wealth of technical and interpersonal skills essential for my professional growth. Throughout my training, I developed a deeper understanding of financial management, accounting, customer service, inventory control, and security procedures. These skills have significantly enhanced my readiness for the business and financial sectors, equipping me with both practical experience and problem-solving abilities.
4.1 Financial & Accounting Skill
As a cashier/accountant, my role involved handling daily financial transactions, bookkeeping, tax calculations, and financial reporting. This hands-on experience improved my accuracy, attention to detail, and understanding of financial regulations. Some of the key financial and accounting skills I acquired include:
1. Cash Handling and Reconciliation:
· I learned how to process cash transactions efficiently and reconcile sales at the end of each shift.
· Balancing the cash register and identifying discrepancies helped me develop strong analytical skills.
· I became proficient in managing multiple payment methods, including cash, POS transactions, and electronic transfers.
2. Bookkeeping and Ledger Management:
· I recorded daily financial transactions using accounting software and manual registers.
· Understanding double-entry bookkeeping gave me insight into asset, liability, and revenue management.
· I improved my ability to maintain accurate financial records and track company expenses.
3. Tax Calculations and Compliance:
· I gained practical knowledge of Value Added Tax (VAT) regulations and fuel sales taxation.
· I learned how to calculate tax percentages on sales and ensure proper remittances.
· I became familiar with compliance policies and government financial regulations for petroleum businesses.
4. Preparing Financial Reports:
· I prepared daily, weekly, and monthly sales reports for management review.
· I learned how to analyze revenue trends, expenses, and profit margins.
· My training enhanced my ability to summarize financial performance in clear, professional reports.
These financial and accounting skills have prepared me for roles in corporate finance, auditing, banking, and business administration.
4.2 Customer Service & Interpersonal Skills
Since LIMAQ Exclusive Energy Limited operates in the retail fuel business, customer service played a major role in my training. Dealing with customers daily improved my communication, conflict resolution, and service delivery skills. Some of the key customer service and interpersonal skills I acquired include:
1. Professional Communication:
· I learned how to speak clearly, politely, and confidently while interacting with customers.
· Handling customer inquiries, complaints, and requests helped me improve my active listening skills.
· I mastered the use of courtesy phrases and body language to enhance customer interactions.
2. Handling Complaints and Disputes:
· Customers often raised pricing disputes, transaction failures, or service dissatisfaction.
· I learned how to remain calm, listen carefully, and resolve issues professionally.
· Developing problem-solving strategies allowed me to handle disputes efficiently and fairly.
3. Building Customer Trust:
· Ensuring transparency in transactions helped build customer confidence in our services.
· Providing accurate receipts, correct fuel measurements, and honest recommendations encouraged repeat customers.
· I learned that trust is essential for business success and that good customer service improves brand reputation.
These customer service skills will be highly beneficial in future business roles, especially in sales, banking, customer relations, and corporate management.
4.3 Inventory & Stock Management Skills
Fuel stock discrepancies can lead to significant financial losses, so maintaining accurate inventory records is critical in the petroleum industry. My training helped me develop stock tracking, reconciliation, and inventory reporting skills.
1. Tracking Fuel Levels and Store Inventory:
· I learned how to monitor fuel storage tanks and ensure stock availability.
· Understanding fuel consumption rates helped me predict demand fluctuations.
· I became proficient in using manual and digital inventory systems to track fuel stock.
2. Monitoring Fuel Deliveries and Verifying Supplier Invoices:
· I participated in fuel stock delivery inspections to confirm quantity and quality.
· I cross-checked supplier invoices against actual stock deliveries to prevent fraud.
· This experience improved my attention to detail and accuracy in record-keeping.
3. Identifying Stock Discrepancies and Implementing Solutions:
· Fuel stock shortages or excesses could result from leakages, theft, or miscalculations.
· I learned how to analyze discrepancies, investigate causes, and report to management.
· This skill is valuable for inventory managers, accountants, and procurement officers.
Effective inventory and stock management is crucial for business efficiency, fraud prevention, and profitability.
4.4 Security & Fraud Prevention Skills
Working in a cash-handling environment exposed me to various security risks, including counterfeit transactions and internal theft. I learned important security measures to prevent financial losses and maintain business integrity.
1. Detecting Counterfeit Money and Fraudulent Transactions:
· I was trained on how to identify fake currency notes using physical and security features.
· Verifying POS receipts and digital payment alerts helped prevent fraudulent transactions.
· I learned how to spot suspicious customer behavior that could indicate fraud.
2. Preventing Internal Theft and Ensuring Accurate Records:
· I ensured strict cash accountability by properly recording every transaction.
· I understood the importance of audit trails and financial transparency.
· Developing integrity and honesty is essential in financial roles.
3. Following Security Procedures for Financial Transactions:
· I learned how to follow company policies for secure cash deposits and withdrawals.
· Understanding banking procedures and daily cash handover protocols helped me develop a sense of financial responsibility.
· Ensuring compliance with safety measures and fraud detection policies improved my security awareness.
These security skills are essential for careers in accounting, financial auditing, and risk management.
4.5 Relevance of Skills to Future Career
The skills I acquired during my SIWES training are highly valuable for my future career in accounting, finance, and business management. Some of the ways these skills will benefit me include:
1. Accounting & Finance:
· My cash handling, bookkeeping, and financial reporting skills will help me in banking, auditing, and corporate finance.
2. Retail & Business Management:
· My customer service, sales, and inventory management skills are useful for careers in retail stores, hospitality, and business administration.
3. Entrepreneurship & Business Ownership:
· If I decide to start my own business, my experience in financial management, fraud prevention, and stock control will be beneficial.
4. Risk Management & Security:
· My knowledge of fraud detection, financial compliance, and security procedures is essential for roles in financial security and fraud prevention.
My 16-week SIWES training at LIMAQ Exclusive Energy Limited was an eye-opening experience that equipped me with financial, accounting, customer service, inventory management, and security skills. These skills are highly relevant to my career goals and will be beneficial for future employment in finance, business, and administration.
The practical knowledge gained from this experience has bridged the gap between theoretical learning and real-world application, preparing me for a successful professional career.














CHAPTER 5
IMPACT OF SIWES ON CAREER DEVELOPMENT
The Student Industrial Work Experience Scheme (SIWES) provided me with a valuable platform to gain hands-on exposure to the real-world practices in financial management, customer service, and business operations. As I spent 16 weeks at LIMAQ Exclusive Energy Limited, I was able to bridge the gap between theory and practice, enhancing my understanding of various business processes. The experience allowed me to apply my academic knowledge in a practical setting, which is essential for my professional development.
5.1 Bridging the Gap between Theory and Practice
Before beginning my SIWES training, the knowledge I had acquired in accounting and business management was mostly theoretical. I had learned about financial accounting, bookkeeping, inventory management, and business ethics in my coursework, but I had never applied these principles in a real-world environment. The training at LIMAQ Exclusive Energy Limited gave me the opportunity to see these theories come to life in an operational setting.
During my time at the company, I directly engaged with the processes of cash handling, accounting, inventory management, and customer service. For instance, I applied bookkeeping techniques to track daily sales, reconciled cash discrepancies, and used POS systems to record transactions. These tasks were familiar from the classroom, but seeing how they worked in practice allowed me to understand their real-world applications and complexities.
Furthermore, I was exposed to the challenges of financial management, such as inventory discrepancies and the security of cash transactions. This experience allowed me to better appreciate the dynamic nature of business operations and reinforced my understanding of business theory, helping me connect the dots between my studies and actual business practices.
The practical knowledge gained from this exposure not only helped me improve my technical skills but also deepened my appreciation of how businesses operate and make decisions based on real-time data and market needs. In essence, the SIWES experience allowed me to seamlessly connect my academic knowledge to professional practice, thereby enhancing the value of my education.
5.2 Contribution to Professional Growth
The SIWES experience at LIMAQ Exclusive Energy Limited contributed significantly to my professional growth in the following ways:
1. Practical Knowledge of Business Financial Management:
Before the training, my understanding of financial management was theoretical, based on textbooks and lectures. However, the training provided me with real-world knowledge on how businesses manage their finances. I learned how cash is handled, transactions are processed, and financial records are kept accurately. Through daily financial transactions and reconciliations, I was able to improve my ability to track and manage company funds and prepare reports. This hands-on experience greatly enhanced my knowledge of financial processes and accounting principles.
2. Technical Skills in Using POS Systems and Accounting Software:
During my training, I worked with Point of Sale (POS) systems and accounting software like QuickBooks, Tally, and Sage. These tools are commonly used in businesses to track sales, inventory, and financial transactions. Gaining proficiency with these systems was invaluable in enhancing my technical skills, which are essential in today’s business environment. It also gave me a better understanding of the role of technology in modern business operations. The use of software solutions to automate processes such as inventory management, transaction recording, and report generation increased my efficiency and demonstrated the importance of leveraging technology in business operations.
3. Exposure to Workplace Professionalism and Ethics:
Working in a business environment like LIMAQ Exclusive Energy Limited also exposed me to the standards of professionalism and ethics in the workplace. I learned about employee conduct, communication protocols, and the importance of confidentiality and integrity in business dealings. These values are not always emphasized in the classroom but are essential for success in the professional world. Through interactions with colleagues and customers, I gained firsthand experience in professional etiquette, including conflict resolution, time management, and teamwork.
This exposure has shaped my understanding of the workplace culture and has prepared me to transition smoothly from academic settings to the professional world. I now better understand the importance of professional conduct, effective communication, and adherence to ethical standards in business environments.
5.3 Career Growth & Future Opportunities
The SIWES training has laid a solid foundation for my career by providing me with the practical experience, skills, and confidence to pursue various career paths in the business, finance, and accounting sectors. The knowledge and skills I gained will continue to be invaluable as I explore future job opportunities in the following fields:
1. Finance & Accounting:
Having gained experience in cash handling, financial record-keeping, and reporting, I now feel equipped to pursue a career in finance and accounting. I am interested in working in accounting firms, corporate finance, or banking, where I can use my skills to help businesses manage their finances, analyze financial statements, and provide insights on improving financial performance. The hands-on training has enhanced my understanding of tax calculations, bookkeeping, and financial reporting, making me a strong candidate for positions that require financial expertise.
2. Retail & Business Management:
The customer service, inventory management, and sales experience I gained during my training make me a suitable candidate for roles in retail and business management. I have acquired a practical understanding of business operations, including how to handle financial transactions, manage inventory, and provide excellent customer service. I am now confident in my ability to manage financial transactions in fuel stations or other retail businesses, where effective inventory tracking and transaction management are key to ensuring business success.
3. Entrepreneurship:
Finally, the training provided me with valuable insights into how a fuel station operates, from stock management to customer interactions. This experience could prove useful in starting my own business in the future. The exposure to business operations at LIMAQ Exclusive Energy Limited has given me a solid understanding of what it takes to run a successful business, particularly in sectors related to energy, retail, and services. Armed with this knowledge, I am now more confident in my ability to manage my own enterprise and make informed business decisions.
The impact of SIWES on my career development has been substantial. The program allowed me to bridge the gap between theory and practice, providing me with practical knowledge in areas such as financial management, customer service, and inventory control. Through the hands-on experience I gained during my training at LIMAQ Exclusive Energy Limited, I acquired technical skills and professional insights that are directly applicable to my future career in finance, business management, and entrepreneurship.
Overall, the SIWES experience has not only helped me develop important technical skills but also equipped me with the soft skills required to thrive in the professional world. With the foundational knowledge gained from this experience, I am well-prepared for a successful career in finance, retail business management, and potentially entrepreneurship.


CHAPTER 6
CHALLENGES AND RECOMMENDATIONS
The Student Industrial Work Experience Scheme (SIWES) is an opportunity for students to gain hands-on experience in real-world business environments. However, like any workplace setting, challenges are inevitable. During my 16-week training at LIMAQ Exclusive Energy Limited, I faced various difficulties related to cash handling, inventory management, technical failures, customer relations, long working hours, and security concerns. These challenges, while demanding, provided valuable learning experiences. In this chapter, I will outline the major challenges encountered during my SIWES, provide recommendations for improving the program, and offer useful suggestions for future participants.
6.1 Challenges Faced During the Training
Throughout my training, I faced multiple challenges that tested my problem-solving skills, adaptability, and resilience. Some of the most significant challenges include:
1. Cash Handling Issues
As a cashier/accountant, one of my primary responsibilities was handling cash transactions, which presented several difficulties:
· Cash shortages and miscalculations: Human error sometimes led to discrepancies between the total cash collected and the recorded sales, requiring thorough end-of-day reconciliation.
· Fake currency incidents: Some customers attempted to pay with counterfeit notes, necessitating extra caution and verification before accepting payments.
· Errors in giving change: In a fast-paced environment, giving incorrect change to customers was a frequent risk, requiring heightened attention to detail.
2. Fuel Stock & Inventory Discrepancies
Managing fuel stock is a crucial part of running a fuel station, but discrepancies in fuel inventory were common due to several reasons:
· Differences between recorded stock and actual fuel levels: Sometimes, the fuel management system (FMS) displayed incorrect stock levels, making it difficult to track actual inventory.
· Fuel evaporation and leakage: Loss of fuel due to natural evaporation or minor leaks led to unaccounted reductions in stock, causing financial losses for the company.
· Delivery inconsistencies: Sometimes, the quantity of fuel received from suppliers differed from what was recorded, requiring additional verification.
3. System & Technical Issues
Technology plays an important role in modern business operations, but system failures often disrupted work:
· POS system failures: The Point of Sale (POS) system occasionally malfunctioned, causing delays in processing transactions, especially during peak hours.
· Fuel Management System (FMS) inaccuracies: The FMS sometimes displayed incorrect stock levels, leading to confusion about actual inventory.
· Slow internet connectivity: At times, network issues slowed down POS transactions and data synchronization, leading to delays in processing payments.
4. Customer Disputes & Complaints
As a customer-facing business, LIMAQ Exclusive Energy Limited encountered numerous customer complaints and disputes, including:
· Disagreements over fuel prices: Some customers argued about fluctuating fuel prices, especially when they differed from previous rates.
· Payment receipt issues: Occasionally, receipts were misplaced or not issued properly, leading to disputes with customers.
· Miscommunication between pump attendants and customers: This sometimes resulted in incorrect fuel dispensing, leading to frustration for both staff and customers.
5. Long Working Hours & Stress
The nature of the job required long hours of standing and intense focus, leading to physical and mental exhaustion:
· Extended work shifts: The high traffic volume at the station, especially during peak hours, required employees to work for long hours with minimal breaks.
· Repetitive tasks: The constant routine of handling cash, processing transactions, and attending to customers sometimes became monotonous and mentally exhausting.
· Pressure during peak hours: When the station was crowded, the pressure to process transactions quickly and accurately was high, leading to stress.
6. Security Concerns
Handling large sums of cash daily posed serious security risks, including:
· Risk of theft: The possibility of being targeted for robbery or theft was a constant concern, especially during late-night shifts.
· Fraudulent activities: Some customers and even staff attempted fraudulent activities, such as fake payment confirmations or theft of cash and fuel.
· Lack of security personnel: At times, there were not enough security guards on duty, increasing the risk of security breaches.
6.2 Recommendations for Improvement of SIWES
To enhance the SIWES experience for students and improve the efficiency of business operations at LIMAQ Exclusive Energy Limited, I recommend the following:
1. Better Cash Handling Training
· Organizations should provide detailed training on financial reconciliation, fraud detection, and counterfeit money identification.
· More emphasis should be placed on spotting fake currency through security features such as watermarks, color-changing ink, and texture differences.
· Employees should be trained on using automated cash-counting machines to reduce manual errors.
2. Improved Inventory Management Systems
· Companies should invest in automated fuel monitoring systems to track real-time stock levels and prevent discrepancies.
· Regular inventory audits should be conducted to ensure accurate records.
· Staff should be trained on inventory tracking procedures to reduce errors in stock recording.
3. System & Technical Support Enhancements
· Fuel stations should have backup POS systems in case of technical failures.
· Regular maintenance of IT infrastructure should be scheduled to prevent breakdowns.
· Improved internet connectivity should be ensured to avoid transaction delays.
4. Better Work-Life Balance for Employees
· Staff should be provided with scheduled breaks to prevent exhaustion.
· Additional employees should be hired during peak hours to reduce workload.
· Rotational shifts should be implemented to allow employees to rest adequately.
5. Security Enhancements
· CCTV cameras should be installed to monitor cash transactions and deter fraudulent activities.
· Security personnel should be trained on handling robbery situations and emergency response procedures.
· Strict measures should be put in place to verify transactions before finalizing sales.
6.3 Suggestions for Future Participants
For future SIWES students working in fuel station management, accounting, or business administration, I offer the following advice:
1. Be Detail-Oriented
· Always double-check transactions to ensure accuracy.
· Keep proper financial records to prevent cash discrepancies.
2. Stay Professional
· Treat customers with respect and maintain professionalism, even in difficult situations.
· Communicate clearly and politely to avoid misunderstandings.
3. Learn from Challenges
· View challenges as opportunities to develop problem-solving skills.
· Adapt quickly to technical failures and customer complaints by finding effective solutions.
4. Take Notes
· Keep a daily record of experiences, challenges, and lessons learned to aid in writing the SIWES report.
· Document important business procedures and best practices for future reference.
While my SIWES training at LIMAQ Exclusive Energy Limited presented various challenges, it was an eye-opening experience that helped me develop problem-solving skills, adaptability, and resilience. Issues related to cash handling, inventory discrepancies, system failures, customer disputes, long working hours, and security risks were tough but provided valuable lessons for my future career.
By implementing proper training, enhancing security measures, and improving work conditions, businesses can create a more efficient and student-friendly environment. Additionally, future SIWES students can maximize their learning experience by staying detail-oriented, professional, and proactive in tackling workplace challenges.
This experience has ultimately strengthened my financial management skills, customer service abilities, and overall business acumen, which will benefit me in my future career endeavors.





















CHAPTER 7
 CONCLUSION
7.1 Summary of Experience
My 16-week industrial training at LIMAQ Exclusive Energy Limited was an invaluable learning experience that allowed me to bridge the gap between theoretical knowledge and practical application. Throughout my training, I was exposed to the financial, operational, and managerial aspects of the petroleum industry, particularly in areas such as cash handling, financial reporting, customer service, inventory management, and security procedures.
As a cashier/accountant, I had firsthand experience handling financial transactions, reconciling accounts, processing fuel sales through a POS system, and preparing financial reports. Additionally, I played a role in customer service, which improved my ability to communicate effectively, resolve disputes, and provide excellent service. Working in a fuel station environment also allowed me to develop an understanding of business operations, stock control, and fuel inventory management—essential aspects of the petroleum retail business.
Despite the challenges faced during the training, such as cash discrepancies, inventory mismanagement, customer disputes, system failures, long working hours, and security concerns, each obstacle provided a learning opportunity. These challenges helped me develop problem-solving skills, multitasking abilities, technical proficiency, and resilience in high-pressure environments.
Overall, my SIWES experience has significantly broadened my professional perspective, equipping me with skills that will be beneficial in finance, business administration, and retail management.

7.2 Overall Impact of SIWES
The Student Industrial Work Experience Scheme (SIWES) is a crucial aspect of every student’s academic journey, as it provides practical exposure to real-world industries. My training at LIMAQ Exclusive Energy Limited has had a profound impact on my career development in multiple ways:
1. Strengthening Financial and Accounting Skills
· I gained hands-on experience in cash handling, bookkeeping, financial reconciliation, and report preparation, which are critical for a career in accounting, finance, or business management.
· Exposure to POS systems and accounting software has enhanced my ability to use technology in financial transactions and record-keeping.
2. Gaining Practical Knowledge of Business Management & Customer Service
· The training gave me a deeper understanding of business operations, especially in the petroleum and retail sectors.
· I learned how to interact with customers professionally, resolve disputes, and provide high-quality service—a skill set applicable to any business environment.
3. Developing Problem-Solving and Decision-Making Skills
· Facing daily challenges, such as cash shortages, stock discrepancies, and customer complaints, taught me how to think critically and solve problems effectively.
· I learned how to handle workplace pressure, multitask efficiently, and make informed decisions quickly.
4. Adapting to Stressful Work Environments
· The fast-paced, high-pressure environment of a fuel station helped me develop resilience and adaptability.
· I learned to work under strict time constraints, manage multiple responsibilities, and stay professional in challenging situations.
7.3 Final Thoughts on SIWES Experience
Participating in SIWES has been a transformative experience, providing me with the technical expertise and workplace exposure necessary for my future career. Beyond academic learning, I now understand the realities of working in a business environment, including financial accountability, customer relations, teamwork, and operational efficiency.
This training has given me the confidence to apply my skills in professional settings, whether in corporate finance, business administration, banking, or entrepreneurship. I now feel better prepared to take on real-world challenges and build a successful career in the accounting and business sectors.
I am grateful for the opportunity to have participated in SIWES, and I highly recommend this program to other students, as it provides practical experience, enhances employability, and offers a glimpse into real-world professional environments. The skills and knowledge gained during SIWES will undoubtedly serve as a solid foundation for my future career growth and success.
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