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CHAPTER ONE
INTRODUCTION
1.1	Background of the Study
The Student Industrial Work Experience Scheme (SIWES) was introduced to help students bridge the gap between classroom knowledge and real-life work experience. It is a crucial part of education for students studying Business Administration, as it allows them to gain hands-on experience in how businesses operate daily. The scheme helps students understand the practical side of business operations, making it easier for them to apply the theories they have learned in school to real-world situations.
Business Administration is a broad field that covers various aspects of managing a business, such as finance, marketing, customer service, and human resource management. While lectures and textbooks provide the foundation, they cannot fully prepare students for the realities of the business world. This is where SIWES comes in—it offers students the opportunity to work in a real business environment, where they can see firsthand how businesses are run and the challenges that come with it.
In today’s fast-changing business world, companies must constantly adapt to new trends, customer preferences, and economic conditions. As a Business Administration student, it is important to understand how businesses handle these challenges. The SIWES program exposes students to the day-to-day running of a business, helping them develop problem-solving skills, teamwork, and decision-making abilities. These skills are essential for anyone who wants to succeed in the business world, whether as an employee or an entrepreneur.
For my SIWES experience, I worked at Bright World Enterprise, a retail business located in Olorunsogo, Ilorin, Kwara State. The company specializes in selling various consumer goods such as groceries, beverages, and household items. Working in a retail business like this was an eye-opener because I got to experience how businesses interact with customers, manage inventory, and keep financial records. It also helped me see how important customer satisfaction is to the success of a business.
One of the biggest lessons I learned during my time at Bright World Enterprise was how businesses deal with everyday challenges. I was involved in tasks like managing stock, attending to customers, handling cash transactions, and keeping records of sales. These experiences gave me a better understanding of how businesses ensure that their operations run smoothly. It also made me realize that running a business requires patience, attention to detail, and good communication skills.
Another important aspect of SIWES is learning workplace ethics and professionalism. Many students enter the workforce without much experience in how to behave in a business setting. Through this program, I learned the importance of punctuality, teamwork, and maintaining a professional attitude. At Bright World Enterprise, I saw how employees interacted with customers, handled complaints, and followed company policies, which helped shape my understanding of what it means to be a professional in a business environment.
Overall, my SIWES experience at Bright World Enterprise was very enlightening. It gave me a practical understanding of business operations and helped me apply what I have learned in class to real-life situations. The knowledge and skills I gained from this program will be useful in my future career, whether I choose to work in an organization or start my own business.
1.2	Objectives of SIWES
The main objectives of SIWES include:
i. Exposing students to practical business operations.
ii. Enhancing students' understanding of business management principles.
iii. Preparing students for future employment and entrepreneurship.
iv. Encouraging professionalism and ethical business practices.
1.3	History of Bright World Enterprise
Bright World Enterprise was established in May 2007 under the ownership of Dr. Yusuf Arikewusola. The company was founded with the vision of providing high-quality consumer goods and retail services to meet the growing demands of residents in Olorunsogo, Ilorin, Kwara State. From its early days, the enterprise positioned itself as a reliable and customer-focused business, offering a wide range of household products, groceries, and beverages.
When it started, Bright World Enterprise operated as a small retail store, catering to the immediate needs of the local community. Through dedication and excellent service delivery, the business gradually expanded, gaining the trust of its customers. Over the years, it introduced new product lines, improved its inventory management, and adapted to modern business practices to stay competitive in the retail market.
One of the key factors behind the company's growth has been its commitment to customer satisfaction and quality service. Dr. Yusuf Arikewusola ensured that the business maintained a standard of excellence by sourcing quality products and training employees on effective customer relations. This approach helped the enterprise build a loyal customer base and establish itself as a reputable business in Ilorin.
As the business expanded, Bright World Enterprise embraced technological advancements in retail management. It introduced computerized sales records, better inventory tracking systems, and modern payment options to enhance efficiency and improve customer experience. These innovations allowed the company to keep up with changing market trends and provide better service to its customers.
Today, Bright World Enterprise continues to thrive as a well-established retail business in Ilorin. With a strong foundation built on integrity, quality service, and customer satisfaction, the enterprise remains a preferred shopping destination for many residents. The legacy of Dr. Yusuf Arikewusola’s vision is evident in the company’s steady growth and its impact on the local economy, providing employment opportunities and quality products to the community.
1.4	Organizational Structure
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CHAPTER TWO:
2.1	Description of Work Done
During my Student Industrial Work Experience Scheme (SIWES) at Bright World Enterprise, Olorunsogo, Ilorin, I was exposed to various aspects of business operations, including sales management, inventory control, customer service, financial record-keeping, and general business administration. The experience helped me understand how businesses function in real life, particularly in the retail sector, and how different departments contribute to the overall success of the enterprise. Each task I handled provided me with practical knowledge and enhanced my ability to apply theoretical concepts learned in the classroom.
One of my key responsibilities was assisting in sales operations. I was involved in attending to customers, arranging products on shelves, pricing items, and processing sales transactions. This role allowed me to interact directly with customers and understand their purchasing behavior. I also learned how to handle customer complaints and inquiries professionally, which is crucial in ensuring customer satisfaction and retaining business patronage.
In addition to sales, I was actively engaged in inventory management. This involved monitoring stock levels, receiving new supplies, and ensuring that all goods were well arranged to maintain an organized and efficient store layout. I worked closely with the Inventory Manager to track product movement, identify fast-selling items, and ensure that stock replenishment was done promptly. Through this, I gained a better understanding of stock control measures, demand forecasting, and the importance of maintaining accurate records to avoid losses due to stock shortages or overstocking.
Another significant area of my training was financial record-keeping and cash handling. I learned how to record daily sales transactions, balance accounts at the close of business, and prepare reports for management. I was also trained in POS (Point of Sale) operations, handling cash payments, and reconciling receipts. This aspect of the training emphasized the importance of financial accountability, accuracy in recording transactions, and ensuring that all monetary dealings align with the company's financial policies.
Customer service was a vital part of my experience at Bright World Enterprise. I was trained on how to communicate effectively with customers, handle complaints professionally, and create a welcoming shopping environment. I observed how customer relations affect sales and business reputation. I also learned about the role of promotional strategies, such as discounts and loyalty programs, in retaining customers and increasing sales. This aspect of the training helped me develop strong interpersonal skills and a better appreciation for the role of excellent service in business growth.
As part of my work experience, I was also introduced to business administration tasks, including document filing, record maintenance, and assisting in business planning discussions. I observed how the management made decisions regarding product pricing, supplier negotiations, and staff coordination. Being involved in these activities gave me a clearer understanding of what it takes to successfully run a business, from managing employees to making strategic decisions that enhance profitability.
I also learned about the importance of workplace ethics, time management, and teamwork. The organization emphasized punctuality, professionalism, and discipline, which are essential qualities in any work environment. I worked under supervisors who guided me through tasks and provided constructive feedback to help me improve. This experience made me appreciate the significance of being proactive, following instructions, and contributing effectively to the team's objectives.
Overall, my experience at Bright World Enterprise was highly beneficial. It gave me practical exposure to business operations, strengthened my understanding of retail management, and helped me develop essential skills in sales, finance, and customer service. The training also enhanced my confidence and prepared me for future career opportunities in business administration. I am grateful for the knowledge gained, as it will be valuable in my academic journey and professional life.

















CHAPTER THREE
3.1	Challenges Encountered
During my SIWES training at Bright World Enterprise, Olorunsogo, Ilorin, I faced several challenges that tested my ability to adapt and learn in a real business environment. These challenges ranged from handling difficult customers to understanding inventory management, time management, and financial record-keeping. Overcoming these challenges required patience, resilience, and a willingness to learn from my supervisors and colleagues.
One of the major challenges I encountered was dealing with difficult customers. As a retail business, Bright World Enterprise serves a variety of customers with different personalities and demands. Some customers were impatient, rude, or unwilling to follow store policies, such as pricing and return policies. Initially, I found it challenging to remain calm in such situations, but with time, I learned how to handle complaints professionally and respond to customers politely while ensuring business policies were maintained.
Another challenge was understanding inventory management and stock control. Keeping track of stock levels, recording new arrivals, and identifying fast-moving and slow-moving products required attention to detail. At first, I struggled with using inventory sheets and stock records accurately. However, with guidance from my supervisor, I gradually learned how to manage stock records effectively, ensuring that products were properly accounted for to prevent losses or shortages.
Time management was also a challenge, especially during busy hours and peak sales periods. There were moments when multiple customers needed assistance at the same time, making it difficult to balance sales, customer service, and restocking tasks. I had to quickly learn how to prioritize tasks, work efficiently under pressure, and ensure that customers did not experience unnecessary delays.
Another significant challenge was handling financial records and transactions. As part of my responsibilities, I had to assist in cash handling, processing sales using a Point of Sale (POS) system, and ensuring accurate record-keeping. At first, I made some minor mistakes in calculating balances and recording sales, but through continuous practice and supervision, I improved my accuracy and confidence in handling financial transactions.
Adapting to workplace ethics and professionalism was another learning curve. The organization had strict policies on punctuality, dress code, and customer interaction, which I had to strictly adhere to. Coming from an academic environment where flexibility is allowed, adjusting to a structured work routine was initially challenging. However, over time, I developed discipline and a sense of responsibility, which helped me fit into the organization’s work culture.
Additionally, the physical demands of the job were another challenge. Standing for long hours, arranging heavy stock, and moving items within the store required physical endurance. It was tiring at first, but with time, I adapted and learned ways to manage my energy throughout the workday.
Despite these challenges, they provided valuable learning experiences that helped me develop important skills such as customer service, problem-solving, teamwork, and attention to detail. Overcoming these obstacles made my SIWES training more meaningful, as I gained practical knowledge that will be beneficial for my future career in business administration.
3.2	Lessons Learned
My SIWES training at Bright World Enterprise, Olorunsogo, Ilorin, provided me with valuable hands-on experience in business operations and retail management. Throughout the training period, I learned essential lessons that enhanced my practical knowledge, improved my work ethics, and prepared me for real-world business challenges. These lessons will be useful in both my academic and professional journey.
One of the most important lessons I learned was the importance of customer service. In a retail business, customers are the backbone of success, and how they are treated determines whether they will return or not. I realized that good communication, patience, and problem-solving skills are essential when dealing with customers. Even in difficult situations, staying polite and professional helps build a good business reputation and improves customer satisfaction.
Another key lesson was the significance of inventory management. Keeping accurate stock records and ensuring that goods are properly tracked is crucial in preventing shortages, overstocking, and financial losses. I learned how to maintain stock records, monitor product movement, and work with my supervisor to ensure that products were properly accounted for. This experience helped me understand the importance of organization and accuracy in managing business operations.
I also learned how to handle financial transactions and maintain accurate records. Through daily sales recording and POS (Point of Sale) operations, I understood the importance of balancing accounts, avoiding calculation errors, and ensuring transparency in financial dealings. This knowledge will be beneficial in any business environment, as financial management is a crucial aspect of business administration.
Time management was another important lesson. The retail business can be very demanding, especially during peak hours when customers flood in. I had to learn how to prioritize tasks, multitask efficiently, and complete duties within tight timeframes. This helped me develop a sense of urgency and improved my ability to work under pressure without compromising quality.
Additionally, I gained valuable insights into workplace ethics and professionalism. Punctuality, teamwork, respect for supervisors, and adherence to company policies are key aspects of a successful work environment. I learned that maintaining discipline and being proactive can improve productivity and create a positive work atmosphere. These lessons will guide me in any future workplace and help me become a responsible employee or business owner.
Another major lesson was the role of technology in modern business operations. Using POS systems, computerized inventory tracking, and electronic record-keeping made me appreciate how technology simplifies business processes and improves efficiency. I now understand why businesses need to embrace digital solutions to remain competitive in today’s market.














CHAPTER FOUR
4.1	Conclusion
My SIWES training at Bright World Business Enterprise, Olorunsogo, Ilorin, was a highly beneficial experience that provided me with practical exposure to business operations and retail management. Throughout the training, I gained valuable skills in customer service, inventory management, financial record-keeping, and workplace professionalism. Despite facing some challenges, such as handling difficult customers and managing time effectively, I was able to overcome them and learn important lessons that will be useful in my future career. This experience has strengthened my understanding of business administration and prepared me for the realities of the corporate world.
4.2	Recommendations
At the end of the SIWES, the following recommendations are made:
i. Government should extend SIWES duration to allow students more time for practical learning and skill development. 
ii. Government should provide proper orientation for students before SIWES to prepare them for workplace challenges. 
iii. Government through the ministry of education should encourage hands-on training to ensure students actively participate in real business operations. 
iv. Government should improve record-keeping training by allowing students to handle sales and financial transactions. 
v. Enhance customer service skills through interactive sessions on handling different customer personalities. 
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