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Dedication
This is dedicated to God Almighty, The author and finisher of my
faith, for his blooming love and protection over my life.
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INTRODUCTION

The Students' Industrial Work Experience Scheme (SIWES) is a
program designed to provide students with practical experience
in their chosen field.Siwes(Students Industrial Work Experience
Scheme), is a scheme for the duration of sixteen weeks (4 mont
hs). Siwes is done after the first year in Polytechnic (ND1); and d
one after second year or third year in universities depending ont
he institution.

The effective management of student industrial work experienc
e scheme (SIWES) has been as a result of the cooperation and
well played roles of the federal Government, |.T.F, and supervisin
g agencies. A s a Business Administration student at Kwara Stat
e Polytechnic, | participated in the SIWES program at MATTEL Ol

L and GAS COMPANY



JOB DESCRIPTION AND RESPONSIBILITIES:

During my SIWES program, | was assigned to the sales dep
artment of Mattel Oil and Gas Company Nigeria Limited.
My job responsibilities included learning about the sales of
gas and other related products. | was also responsible for
observing and assisting the staff in their daily activities.



SKILLS AND KNOWLEDGE ACQUIRED

During the SIWES program, | acquired the following skills a
nd knowledge:

1. Introduction to departments at the oil and gas company
2. Moral lessons on how to relate with customers

3. Learning of how to fill gas

4. How to record sales into a ledger

5. Repair of technical tools in the company

6. How to sort out issues of gas leakage and burner blocka
ge
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DETAILS:

> Introduction to departments at the oil and g
as company.

During my SIWES program at Mattel Oil and Gas Company
Nigeria Limited, | had the opportunity to be introduced to t
he various departments that make up the organization. Thi
s introduction was a valuable learning experience for me,
as it helped me to understand the different roles and resp
onsibilities of each department.

The departments | was introduced to included the sales d

epartment, the marketing department, the operations depa
rtment, and the maintenance department. Each departme

nt had its unique functions and responsibilities, and | was i
mpressed by the level of organization and coordination th

at existed between the departments.

For instance, the sales department was responsible for sel
ling gas and other related products to customers. The mar
keting department, on the other hand, was responsible for
promoting the company's products and services through v
arious marketing strategies. The operations department w
as responsible for overseeing the day-to-day activities of t
he company, including the delivery of products to custome
rs. Finally, the maintenance department was responsible f
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or ensuring that the company's equipment and facilities w
ere in good working condition.

Through this introduction, | gained a deeper understanding
of the inner workings of an oil and gas company and the v

arious roles that different departments play in ensuring the
smooth operation of the organization. This knowledge has
been invaluable in helping me to understand the industry b
etter and to appreciate the importance of teamwork and ¢
oordination in achieving organizational goals.

s>Moral lessons on how to relate with customers:

One of the most valuable skills | acquired during my SIWE

S program at Mattel Oil and Gas Company Nigeria Limited

was the moral lessons on how to relate with customers. A

s a sales trainee, | had the opportunity to interact with cust
omers on a daily basis, and | learned the importance of pr

oviding excellent customer service.

The staff at Mattel Oil and Gas Company Nigeria Limited
were very customer-focused, and they taught me the impo
rtance of being friendly, courteous, and respectful when de
aling with customers. They also taught me how to listen a
ctively to customers, how to respond to their queries and
concerns, and how to resolve conflicts in a professional a
nd courteous manner. Through this training, | learned that
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providing excellent customer service is not just about mee
ting the customer's needs, but also about building trust an

d loyalty with the customer. | also learned that excellent ¢

ustomer service is essential for building a positive reputati
on for the company and for attracting repeat business.

| have found this training to be very useful in my interactio
ns with customers, and | believe that it will continue to be
valuable in my future career as a business administrator.

>Learning of how to fill gas:

During my SIWES program at Mattel Oil and Gas Company
Nigeria Limited, | had the opportunity to learn how to fill g
as cylinders safely and efficiently. This training was provid
ed by the company's staff, who were experienced in the ha
ndling and filling of gas cylinders.

The training covered the procedures for filling gas cylinder
s, including the importance of checking the cylinder for an
y signs of damage or wear before filling, the correct way to
connect the filling hose to the cylinder, and the procedures
for filling the cylinder with gas.

| also learned about the safety precautions that need to be
taken when filling gas cylinders, including the importance
of wearing protective clothing and eyewear, and the need t
o ensure that the filling area is well-ventilated and free fro
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m any sources of ignition.

Through this training, | gained a deeper understanding of t
he procedures and safety precautions involved in filling ga
s cylinders, and | am confident that | can apply this knowle
dge in a practical setting.

>How to record sales into a ledger:

During my SIWES program at Mattel Oil and Gas Company
Nigeria Limited, | had the opportunity to learn how to recor
d sales into a ledger. This training was provided by the co
mpany's accountant, who was experienced in financial rec
ord-keeping.

The training covered the procedures for recording sales int
o a ledger, including the importance of accurately recordin
g the date, time, and amount of each sale, and the need to
ensure that the ledger is balanced and up-to-date.

| also learned about the different types of ledgers that are
used in accounting, including the sales ledger, the purchas
es ledger, and the general ledger. | also learned about thei
mportance of reconciling the ledger with the company's ba
nk statements and other financial records.

Through this training, | gained a deeper understanding of t
he procedures and importance of recording sales into a le



]

dger, and | am confident that | can apply this knowledge in
a practical setting.

> Repair of technical tools in the company:

During my SIWES program at Mattel Oil and Gas Company
Nigeria Limited, | had the opportunity to learn about the re
pair of technical tools in the company. This training was pr
ovided by the company's maintenance staff, who were exp
erienced in the repair and maintenance of technical equip
ment.

The training covered the procedures for repairing and mai
ntaining technical tools, including the importance of identi
fying the problem, diagnosing the cause, and applying the
appropriate solution. | also learned about the different typ
es of technical tools used in the company, including pump
s, compressors, and generators. | also learned about the i
mportance of regular maintenance and servicing of techni
cal tools to prevent breakdowns and ensure optimal perfor
mance.

Through this training, | gained a deeper understanding of t
he procedures and importance of repairing and maintainin
gtechnical tools, and | am confident that | can apply this k
nowledge in a practical setting.

>How to sort out issues of gas leakage and burner b

—
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lockage:

During my SIWES program at Mattel Oil and Gas Company
Nigeria Limited, | had the opportunity to learn about how t
o sort out issues of gas leakage and burner blockage. This
training was provided by the company's technical staff, wh
o were experienced in handling gas-related issues.

The training covered the procedures for identifying and res
olving gas leakage and burner blockage issues, including t
he importance of using safety equipment, such as gloves a
nd safety glasses, and the need to follow established prot
ocols for handling gas-related emergencies. | also learned
about the different types of gas leakage and burner blocka
ge issues that can occur, including leaks caused by worn-o
ut seals or damaged pipes, and blockages caused by debri
s or sediment buildup. Through this training, | gained a dee
per understanding of the procedures and importance of so
rting out issues of gas leakage and burner blockage, and |
am confident that | can apply this knowledge in a practical
setting.



CHALLENGES AND SOLUTIONS

During the SIWES program, | did not face any significant c
hallenges. However, as a trainee, it was initially challengin
g to get along with customers. But after receiving training
on how to relate with customers, everything became easy.



CONCLUSION

In conclusion, the SIWES program has provided me with v

aluable practical experience and skills that have enhanced
my understanding of the oil and gas industry. | recommen

d that students should take the SIWES program seriously a
nd be proactive in seeking opportunities to learn and devel
op their skills.



RECOMMENDATION

To improve future SIWES placement, | recommend:

>Providing more comprehensive training programs f
or students.

>Encouraging feedback and evaluation from student
S.

>Developing mentorship programs for students.



