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					Abstract
	The Student Industrial Work Experience Scheme (SIWES) is a crucial program designed to bridge the gap between theoretical knowledge and practical application in the banking and finance industry. This report details my six-month industrial training at Living Hope For Youth, Men & Women Micro-Finance Bank where I gained hands-on experience in core banking operations, financial transactions, customer service, loan processing, and risk assessment.
	During the training, I was exposed to various banking procedures, including account opening, deposit and withdrawal processing, fund transfers, and loan management. I also observed risk management strategies and compliance measures to ensure adherence to regulatory policies. Additionally, I acquired practical skills in the use of banking software and financial analysis tools, which enhanced my understanding of financial statement interpretation and credit appraisal.
	This experience significantly improved my knowledge of financial systems, enhanced my problem-solving abilities, and developed my professional communication skills. The training provided valuable insights into the real-world applications of financial theories learned in the classroom. The report concludes with recommendations for improving the SIWES program to maximize its benefits for students pursuing careers in banking and finance.
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CHAPTER ONE
INTRODUCTION
The Student’s Industrial Work Experience Scheme (SIWES) was introduced in 1973 by the Federal Military Government Under the auspices and direct supervision of Industrial Training Fund. The scheme aims at exposing students pursuing professional courses in institutions of Higher Learning under real office situation, work ethnics and methods.
Student industrial work experience scheme (SIWES) is a programme organized by Industrial Training Fund (I.T.F) is purposely designed for various departments in higher institution of learning so as to provide them the practical learning opportunity which is not available in the school or which cannot be acquired in the class for students that falls into school of junior secondary education, whereby student are exposed to practical environment which are not available in the class. Students are able to acquired or gain more practical skills. Not only that, students with SIWES programme exposed to different environment opportunities in which one engage in after the completion of his/her NCE programme, also students are exposed to safety precaution behind industrial business management and training. Students are trained on how to handle equipment and machines use for industrial work.




REVIEW OF RELATED LITERATURE
The Federal Government established the Industrial Training Fund (I.T.F) in October 1971.In its policy statement No 1 published in 1973, a clause was inserted dealing with the issue of practical skills among the locally trained professionals in the tertiary institutions especially the universities of Technology, Monotechnic, Polytechnics, Colleges of Education and Technical Colleges. Section 15 of its policy statement states clearly that “Great emphasis will be placed on assisting certain products of the post-secondary school system to adapt easily to their possible post graduation job environments”, subsequently leading to the launch of a scheme known as the Students’ Industrial Work Experience Scheme (SIWES). Student industrial work experience scheme (SIWES) is an acronym produced or formed to SIWES. SIWES is a programme that is designed, established and finance by Federal Government of Nigeria. It is organized and control by the (I.T.F) Industrial Training Fund, under the control of Federal Government of Nigeria. It is a practical programme that is designed to bridge the gap between theory and practice
SIWES can be defined as a means of exposing students to the use of machine and equipment, tools and production practices.
It can also be defined as a programme that is geared towards the use of machine in the society.
According to Ajiboye (2005) SIWES is defined as a basic programme that is designed for engineering and all vocational course as a way of learning theoretical and practical aspects in one’s chosen field.

AIMS AND OBJECTIVES OF SIWES
· It enable student to gain more practical skills
· It expose student to work methods
· It gives students the opportunity of putting into practice some of the skills already acquired
· It expose student to practical environment that are not available in lecture room.
· It expose learner to holistic industrial environment
· SIWES is a promoter of a cardinal objective in the national policy on education i.e. self-reliance
· It promotes the interest of students in the all important call of do-it-yourself- principle.














CHAPTER  TWO
DISCRIPTION OF ORGANIZATION 
Living Hope For Youth, Men & Women Micro-Finance Bank, was a non-government establishment as far back as 23rd century with Micro Finance Bank processing.
Location
After First Bank Sawmill Odo-Okun Branch, Ilorin, Kwara State.
















CHAPTER THREE
WEEK ONE
DESCRIPTION OF WORK DONE
Attending Orientation:  
- Attended an orientation session to understand the bank’s policies, procedures, and organizational structure.  
- Completed the training on the bank’s software.

Customer Service & Transactions:  
- Assisted customers with account inquiries and some transactions.  
- Shadowed experienced staff to learn effective communication techniques and problem-solving skills.  

Transaction Processing:  
- Facilitated transactions such as deposits, withdrawals, and loan disbursements.  
- Ensured all transactions were processed efficiently and accurately, adhering to the bank’s procedures to maintain security and regulations.
Compliance:  
- Assisted in ensuring adherence to banking regulations.

Data Entry:  
- Input customer account information and loan details into the bank database.  

Reports & Documentation:  
- Assisted my supervisor in preparing reports related to customer accounts and transactions.  
- Reviewed financial statements and reports, focusing on performance indicators such as loan repayment rates, default rates, and acquisition costs.  

WEEK TWO
Financial Metrics & Analysis:  
- Learned to identify and interpret financial ratios such as Return on Assets (ROA) and Capital Adequacy Ratio (CAR), which are critical for evaluating the bank’s stability and profitability.

Collaboration with the Finance Team:  
- Participated in discussions with the finance team to understand the implications of data analysis.  
- Contributed ideas on how to improve financial performance based on observed trends.

WEEK THREE
Presentation Skills:  
- Helped prepare a presentation summarizing findings and analysis for the weekly team meeting, enhancing skills in data presentation and public speaking.

Records Management:  
- Regularly updated customer records with new information, such as changes in contact details or loan status.  

Customer Service Observation:  
- Observed interactions between staff and customers, paying attention to how inquiries and complaints were handled.

WEEK FOUR
Account Document Review:  
- Assisted with organizing, sorting, and updating account documents, gaining insights into banking documentation.  

Transaction Monitoring:  
- Observed various financial transactions, noting procedures for processing deposits, withdrawals, and loans.

Daily Reporting:  
- Learned the basics of daily financial reporting, including methods for balancing transactions at the end of the business day.

WEEK FIVE
Customer Interaction & Feedback Collection:  
- Spoke with customers about their experiences with the bank, especially regarding services like loans, savings accounts, and customer support.  
- Assisted in conducting a brief survey to gather customer feedback on service efficiency and areas for improvement.  

Reporting Findings:  
- Prepared a summary of collected feedback to share with the management team, highlighting key areas where customers expressed a need for enhanced services.

WEEK FIVE
 Interacting with Customers  
I spoke with customers about their recent experiences with the bank, especially regarding services like loans, savings accounts, and customer support.

 Collecting Feedback:
I  assisted in conducting a brief survey to gather customer feedback on the efficiency of service delivery and any area where they felt improvement where needed.

Summarizing finding for the team
I prepared a brief summary of the collected feedback to share me with the management team, highlighting key areas where customers expressed a need to enhanced services.

WEEK SIX
Interacting with customers:
I Spoke with customers about their recent experiences with the bank especially regarding services like loans, saving accounts and customer support.

 Understanding Product Offerings  
I spent time learning about the various financial products offered by the bank, such as microloans, savings accounts, and business development loans.

 Assisting in Marketing Campaigns  
I helped the marketing team in developing strategies to promote products to our target customers. This included brainstorming ideas for campaigns aimed at increasing awareness about available loans and savings plans.

 Creating Promotional Materials  
I assisted in designing flyers and brochures that highlighted the bank’s benefits and services.


WEEK SEVEN 
 Customer Engagement  
I interacted with potential customers in the bank lobby, providing them with information about new products and answering any questions they had.

 Collecting Customer Insights  
I took note of customers' questions and feedback on the bank’s offerings, which provided valuable insights for the marketing team in refining their promotional strategies.

 Personal Growth  
This experience helped me develop a better understanding of how marketing supports customer acquisition and retention in the banking sector, particularly in the microfinance industry.



WEEK EIGHT 
 Learning Compliance Policies  
I participated in a training session led by the compliance officer, who explained the bank’s compliance policies, including Anti-Money Laundering (AML) regulations.

 Reviewing Documentation  
I assisted in reviewing customer files to ensure they met KYC (Know Your Customer) standards. This included verifying identification documents and ensuring that all required forms were accurately completed and up to date.

 Observing Audit Procedures  
I observed an internal audit process to understand how the bank monitors transactions for suspicious activities.

WEEK NINE
 Understanding Confidentiality Protocols  
I was trained on the importance of maintaining customer confidentiality and following protocols to protect sensitive information.

 Discussing Regulations  
I joined a team discussion on recent regulatory changes affecting the microfinance sector and how these impact operations and customer services.

 Compliance and Security Awareness  
Through this experience, I gained a deeper understanding of the importance of compliance in banking and regulatory practices that ensure a secure and trustworthy environment for both the bank and its customers.

WEEK TEN
 Understanding Current Digital Services  
I reviewed the bank’s existing digital services, including online banking options. This helped me identify potential areas for improvement.

 Researching Customer Needs  
I assisted in conducting a brief survey to understand customer preferences and challenges with digital banking. This provided valuable insights into features that could be added or improved to enhance user experience.

 Collaborating with the IT Team  
I worked closely with the IT team to discuss solutions for improving the user interface and adding features like real-time account balance updates and more efficient transaction processing.

WEEK ELEVEN
 Proposing Improvements  
I contributed ideas to the project team on ways to simplify the online account registration process and make mobile banking more user-friendly, especially for customers unfamiliar with digital tools.

 Drafting a Project Summary  
I helped draft a summary report outlining the project’s goals, proposed improvements, and expected outcomes. This report would be reviewed by management for approval.

 Learning Experience  
This project work gave me hands-on experience with digital banking innovation, and I learned how technology can enhance the customer experience, especially within the microfinance sector.

WEEK TWELVE 
Compiling Customer Feedback Report:  
I organized and analyzed customer feedback collected over the past few days, focusing on common issues and suggestions. This report would be shared with the management team to identify areas for service improvement.

Analyzing Loan Repayment Data:  
I reviewed data on loan repayment patterns to identify trends and any early signs of default risk. This analysis provided insights into the financial health of the bank's loan portfolio.


Assisting in Preparing Monthly Performance Metrics:  
I helped gather and present metrics related to customer acquisition and loan repayment patterns to identify trends.

WEEK THIRTEEN 
Presenting Findings:  
I presented my analysis to my supervisor and shared observations about the data. This experience helped me develop confidence in interpreting data and communicating findings effectively.

Generating Insights for Future Planning:  
Based on data, I contributed ideas on areas for improvement, such as enhancing loan repayment reminders and targeting promotions to customers with higher engagement.

Reflection on Activities:  
Through these activities, I gained practical experience in data analysis and reporting, which are essential skills in banking for making informed decisions and improving service quality.

WEEK FOURTEEN
Reflecting on Learned Skills:  
I reviewed the skills and knowledge I had gained over the past few days, including customer service.

Receiving Feedback from My Supervisor:  
I met with my supervisor to discuss my performance, review feedback, and set goals for the remainder of the internship.
Setting Personal Development Goals:  
Based on the feedback, I set specific goals for myself, such as improving my accuracy in data entry and becoming more proactive in assisting customers.


WEEK FIFTEEN 
Discussing Potential Projects:  
My supervisor suggested that I could be more involved in ongoing projects related to financial literacy programs for customers, which aligns with the bank’s goals for promoting financial inclusion.

Planning for Future Tasks:  
I prepared a list of tasks I hope to accomplish in the coming days, including further involvement in data analysis and supporting the team in marketing activities.

Reflection on Progress:  
This reflection day was incredibly beneficial as it allowed me to assess my progress, set clear goals, and plan continuous improvement through my internship.

WEEK SIXTEEN 
Assisting in Loan Application Review:  
I helped review loan applications submitted by clients, ensuring all required documents, such as business plans and collateral information, were provided and properly completed.

Learning Loan Disbursement Process:  
I was given an overview of the steps involved in distributing loans to clients, including verification of documents and approval by management.
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