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FOREWORD
This report contains all the work done and the experience gained during my two months of industrial programme which I had at AGBENI MERCANTILE STORES in Idumota Lagos State and it is written in chapters according to how the training goes.
The five chapters report is arranged as follow. Chapter one unveils a brief background of the advent of SIWES programme into Nigeria tertiary institution academic calendar. Chapter two reveals the major sections and units in the host organization and student’s specific involvement in the organization during training. Chapter four elucidates on work done by the intern in the organization, the relevance of the experience gained as it is in-line with the kernel of Computer Science.
The last chapter of the report elucidates on conclusion, recommendation and suggestion for institution and organization.
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[bookmark: _Toc191438929]1.1	Introduction
This programme is introduced by the Federal Government of Nigeria to all the student of higher institutions throughout the country in order to gives them the opportunity to obtain industrial working experience in their respective disciplines. And it has been introduced in 1973. 
I was attached to computer and information technology centre, kwara state college of education, which is divided into different units for the four months of my SIWES (Student Industrial Work Experience Schemes) programme. 
Furthermore, the student industrial work experience scheme (SIWES) provides an atmosphere for continuity of learning that can update student’s understanding on the course of study. SIWES also prepare students for future purposes and also supply the needed experience which will assist the student to maintain their stand in the labor market. SIWES will also assist the students to be more exposed and prepare them for challenge ahead.
[bookmark: _Toc191438930]1.2	Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) was introduced in Nigeria in 1973 by the Industrial Training Fund (ITF) to bridge the gap between theoretical knowledge acquired in tertiary institutions and practical skills required in industries. The scheme was established in response to concerns from employers about the lack of technical and practical competencies among graduates of engineering, technology, and other applied science disciplines. Initially designed for students in engineering and technology-related courses, SIWES was later expanded to include students from disciplines such as management sciences, environmental sciences, and agriculture. Its primary goal is to expose students to real-world industrial practices, ensuring they acquire hands-on experience relevant to their fields of study.
The administration of SIWES is a collaborative effort involving the Industrial Training Fund (ITF), the National Universities Commission (NUC), the National Board for Technical Education (NBTE), the National Commission for Colleges of Education (NCCE), and participating tertiary institutions. The ITF is responsible for funding and supervising the program, while tertiary institutions coordinate placements, monitor student progress, and ensure compliance with the scheme’s objectives. During the internship period, which typically lasts between three to six months, students are attached to various industrial organizations where they gain exposure to professional work environments, develop technical competencies, and understand workplace ethics and safety standards.
Over the years, SIWES has played a crucial role in improving the employability of Nigerian graduates by equipping them with relevant skills and industry exposure. It has also fostered stronger relationships between academic institutions and industries, leading to curriculum improvements based on real-world industry demands. However, despite its benefits, the program faces challenges such as inadequate placement opportunities, poor supervision, and irregular stipend payments to students. Addressing these issues is essential to maximizing the scheme’s effectiveness and ensuring it continues to serve as a bridge between education and industrial practice in Nigeria.
[bookmark: _Toc191438931]1.3	Aims and Objectives of SIWES
➢ Student industrial work experience scheme [SIWES] provide avenue for student to acquire industrial skill and experience in their approved course of study
➢ Expose students to work methods and techniques in handling equipment and machinery that may not be available in their institutions;
➢ Enlist and strengthen employers’ involvement in the entire educational process through SIWES. 
➢To provide opportunity for students to apply their knowledge in real work situations thereby bridging the gap between theory and practice.
➢To earnest placement and strengths employee’s involvement in the education process of preparing student for employment in industries. 
➢To ease the transition from school to the world of work and enhance students contact for later job.
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[bookmark: _Toc160025635][bookmark: _Toc191438933]Background of the Organization of Attachment
[bookmark: _Toc191438934]2.1	BRIEF HISTORY OF AGBENI MERCANTILE STORES
[bookmark: _Toc191438935]Agbeni Mercantile Stores was incorporated in Ibadan, Nigeria, on January 15, 2016, with the registration number 2386462. The business is registered at Shop 4, Faith Shopping Complex, opposite Ealton Gate Estate, off Monotan, Aiyegoro Area, Ibadan. 
The store is situated near Agbeni Market, a prominent wholesale market in Ibadan known for its extensive selection of household items, foodstuffs, electronics, and more. 
Agbeni Market is often referred to as Ibadan's "food basket" due to its wide variety of food items available at affordable prices. 
The market's strategic location near the city center makes it a hub for both retail and wholesale transactions, attracting buyers from within and outside Ibadan.
While specific details about the history and operations of Agbeni Mercantile Stores are limited, its establishment in proximity to Agbeni Market suggests a strategic positioning to leverage the market's bustling commercial activities. This location likely provides the store with access to a diverse customer base and a steady flow of goods, aligning with the market's reputation as a central point for commerce in Ibadan.
Agbeni Mercantile Stores is a retail and wholesale business located in Ibadan, Oyo State, Nigeria. It was officially incorporated on January 15, 2016, under the registration number 2386462. The store is strategically situated at Shop 4, Faith Shopping Complex, opposite Ealton Gate Estate, off Monotan, Aiyegoro Area, Ibadan. The choice of this location indicates a business model focused on accessibility and proximity to major trading centers within the city. Over the years, Agbeni Mercantile Stores has positioned itself as a key supplier of consumer goods, catering to both individual shoppers and bulk buyers.
The store derives its name from the famous Agbeni Market, one of Ibadan’s largest and most prominent commercial hubs. Agbeni Market is known for its extensive variety of goods, including foodstuffs, household items, clothing, and electronics. It is often referred to as the “food basket” of Ibadan due to the affordability and availability of agricultural produce and other essential commodities. The market attracts traders from different parts of Nigeria, making it a significant contributor to the city’s economy. Given this vibrant commercial environment, Agbeni Mercantile Stores benefits from a steady influx of customers looking for quality products at competitive prices.
As a business entity, Agbeni Mercantile Stores has likely adopted a customer-centric approach, offering a wide range of products to meet the diverse needs of its clientele. By operating within the vicinity of Agbeni Market, the store has an advantage in sourcing goods at wholesale prices, ensuring affordability for its customers. Additionally, its location within a shopping complex provides a more structured and organized shopping experience compared to the bustling open-market setting. This strategic positioning enables the store to serve both walk-in customers and retailers who purchase in bulk for resale.
Despite the competitive nature of the retail sector in Ibadan, Agbeni Mercantile Stores continues to thrive by leveraging its market presence and customer relations. The store's proximity to Agbeni Market ensures a continuous supply of goods, while its incorporation as a registered business enhances credibility and trust among buyers. Over time, it has likely expanded its offerings to include a variety of consumer goods, reflecting the evolving needs of its customer base. As Ibadan remains a growing commercial city, Agbeni Mercantile Stores is well-positioned to sustain its relevance and contribute to the local economy.
2.2	OBJECTIVES OF AGBENI MERCANTILE STORES
[bookmark: _Toc191438936]The objectives of Agbeni Mercantile Stores may include the following:
1. Provision of Quality Goods and Services – To offer high-quality consumer goods, including household items, foodstuffs, and electronics, ensuring customer satisfaction and value for money.
2. Affordability and Competitive Pricing – To provide products at competitive prices by leveraging bulk purchasing and wholesale sourcing, making goods accessible to a wide range of customers.
3. Customer Satisfaction and Retention – To build and maintain strong relationships with customers by delivering excellent service, ensuring availability of products, and responding to their needs effectively.
4. Expansion and Market Growth – To expand operations and increase market presence within Ibadan and beyond, positioning the business as a leading supplier of essential goods.
5. Efficient Supply Chain Management – To maintain a steady and reliable supply of products by sourcing from reputable manufacturers, wholesalers, and suppliers.
6. Profitability and Business Sustainability – To achieve long-term profitability while ensuring the sustainability of business operations through sound financial management and strategic planning.
7. Job Creation and Economic Contribution – To provide employment opportunities for local residents and contribute to the economic development of Ibadan and its environs.
8. Innovation and Modernization – To integrate modern business practices, including digital transactions and inventory management systems, to enhance efficiency and customer experience.
 2.4	Organizational Structure
[image: ]









[bookmark: _Toc191438937]2.5	DEPARTMENTS AND UNITS
Agbeni Mercantile Stores likely operates through various departments and units to ensure smooth business operations. These may include:
1. Sales and Customer Service Department – Responsible for attending to customers, processing sales transactions, handling inquiries, and ensuring customer satisfaction.
2. Procurement and Inventory Unit – Manages the sourcing of goods from suppliers, maintains stock levels, and ensures efficient inventory control to prevent shortages or overstocking.
3. Finance and Accounts Department – Handles financial transactions, bookkeeping, budgeting, and financial reporting to ensure business profitability and compliance with financial regulations.
4. Marketing and Promotions Unit – Focuses on advertising, promotions, and branding strategies to attract customers and expand market reach.
5. Logistics and Supply Chain Department – Oversees the transportation, storage, and distribution of goods, ensuring timely delivery and efficient supply chain management.
6. Human Resources and Administration – Manages staff recruitment, training, employee welfare, payroll, and compliance with labor laws and company policies.
7. Security and Compliance Unit – Ensures the safety of goods, staff, and customers while also enforcing business regulations, preventing theft, and maintaining order within the store.
8. E-commerce and IT Unit (if applicable) – Handles online sales, digital payment systems, and IT-related functions such as inventory management software and customer databases.
 

[bookmark: _Toc191438938]CHAPTER THREE
[bookmark: _Toc191438939]TRAINING ACTIVITIES
[bookmark: _Toc191438940]3.1	Description of Tasks Assigned
During my industrial training at AGBENI MERCANTILE STORES, I was assigned to the Cashier Position, where my primary responsibilities involved checking of files, updating files for purchase payments, and logging them into the computer system. These tasks were crucial for maintaining accurate financial records, ensuring smooth payment processing, and improving the company’s procurement efficiency.
As a cashier at Agbeni Mercantile Stores, my primary responsibility is to handle financial transactions while ensuring excellent customer service. I operate the cash register or POS system to scan items, calculate prices, and process payments in cash, card, or other methods. I also issue receipts, provide accurate change, and balance the cash register at the beginning and end of each shift to ensure financial accuracy. Additionally, I assist customers by answering inquiries about product prices, availability, and store policies while maintaining a friendly and professional attitude.
Beyond transaction processing, I handle refunds and exchanges in line with store policies, ensuring proper documentation is maintained. I also focus on preventing errors in transactions, verifying cash authenticity, and maintaining security to prevent fraud or theft. Keeping my workstation clean and organized is essential for smooth operations, and I work closely with other departments, such as inventory and sales, to verify stock availability and resolve pricing issues. My role as a cashier is crucial in enhancing customer satisfaction and ensuring the efficient financial operation of Agbeni Mercantile Stores.
· Processing Sales Transactions – I operate the cash register or POS system to scan items, calculate prices, and receive payments in cash, card, or other payment methods.
· Issuing Receipts and Change – I ensure customers receive accurate receipts for their purchases and provide the correct change when necessary.
· Balancing the Cash Register – At the beginning and end of each shift, I count cash, reconcile sales records, and ensure accuracy in financial transactions.
· Assisting Customers – I answer customer inquiries about product prices, availability, and store policies while maintaining a friendly and professional attitude.
· Handling Refunds and Exchanges – I process returns and exchanges according to store policies, ensuring that proper documentation is maintained.
· Ensuring Accuracy and Security – I prevent errors in transactions, verify cash authenticity, and maintain security to prevent theft or fraud.
· Maintaining a Clean and Organized Work Area – I keep my workstation tidy, arrange receipts properly, and ensure the smooth flow of customers at checkout points.
· Collaborating with Other Departments – I communicate with inventory and sales teams to verify stock availability and pricing issues when necessary.
 These tasks provided me with hands-on experience in financial documentation and digital record-keeping, enhancing my attention to detail, organizational skills, and understanding of procurement processes. The assignment also helped me appreciate the importance of accuracy in financial reporting and compliance in corporate transactions. Through this role, I gained valuable knowledge on how proper documentation supports the smooth operation of construction projects and financial management at AGBENI MERCANTILE STORES.
[bookmark: _Toc191438941]3.2	Tools and Equipment Used
The Tools and Equipments I literally used at AGBENI MERCANTILE STORES are as follows: 
i. [image: ]LEDGER
A ledger is a principal book or digital record that systematically records all financial transactions of a business. It serves as the central repository where all debit and credit entries from journals are posted, categorized, and balanced. Ledgers are divided into different accounts, such as assets, liabilities, equity, revenues, and expenses, which help businesses track financial activities and prepare financial statements like the balance sheet and income statement.
There are various types of ledgers, including the general ledger, which records all financial transactions, and subsidiary ledgers, such as accounts receivable and accounts payable, which provide detailed information on specific accounts. Maintaining an accurate and up-to-date ledger is essential for financial reporting, auditing, and decision-making, as it ensures transparency and compliance with accounting standards.

ii. RECEIPT
[image: ]A receipt is a written or electronic document that serves as proof of a financial transaction between a seller and a buyer. It typically includes details such as the date of purchase, the names of the parties involved, a description of the goods or services, the amount paid, and the mode of payment. Receipts are essential for record-keeping, tax filing, and resolving disputes, as they provide tangible evidence of payment.
Businesses issue receipts to customers after a sale, ensuring transparency and accountability in financial transactions. Receipts can be printed, handwritten, or digital, depending on the business setup. In addition to serving as proof of purchase, receipts help organizations track revenue, manage expenses, and comply with financial regulations.
i. [image: ] PACKING LEATHER
Packing nylon is a flexible and durable plastic material used for packaging various products, including food, electronics, clothing, and industrial goods. It is made from synthetic polymers like polyethylene or polypropylene, which provide strength, moisture resistance, and protection against external elements. Packing nylon is commonly used in industries for wrapping, sealing, and preserving items during storage and transportation.
This material comes in different forms, such as shrink wrap, ziplock bags, and vacuum-sealed pouches, catering to specific packaging needs. It offers advantages like lightweight properties, cost-effectiveness, and versatility, making it a popular choice for businesses and consumers. Additionally, some packing nylons are biodegradable or recyclable, contributing to environmentally friendly packaging solutions.
3.2.1	What we Offered at Agbeni Mercantile Stores
i. [image: ]BREAD Bread is a staple food made from flour, water, yeast, and salt, which is baked to create a soft, airy interior with a firm crust. It is one of the oldest prepared foods, with origins dating back thousands of years. Bread comes in various types, including white, whole wheat, multigrain, and sourdough, each offering different nutritional benefits and flavors. 
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ii. SAUSAGE ROLL
A sausage roll is a popular baked snack consisting of seasoned sausage meat encased in a layer of flaky or shortcrust pastry. It is commonly made by wrapping the sausage filling in pastry dough, then baking until golden brown and crispy. The filling is typically made from minced meat, such as pork, beef, or chicken, mixed with spices and sometimes breadcrumbs for texture. Sausage rolls are widely enjoyed as a quick meal or snack and are often served at parties, bakeries, and fast-food outlets.

[image: ]	


iii. DOUGHNUT
[image: ]A doughnut is a popular deep-fried or baked pastry made from a sweet, leavened dough, often shaped into rings or filled with various ingredients. It is typically made using flour, sugar, eggs, butter, yeast or baking powder, and milk, which contribute to its soft and fluffy texture. Doughnuts come in different varieties, including glazed, powdered, filled, or coated with chocolate and sprinkles. The deep-frying process gives them a golden-brown crust with a light and airy interior, while baked versions offer a slightly healthier alternative.

	







3.3	Skills Acquired
During my industrial training at AGBENI MERCANTILE STORES, I developed several valuable skills that enhanced my professional competence and efficiency in construction site operations and administrative tasks. These skills include both technical and administrative abilities, which are crucial for effective job performance.
1. Technical Skills
· File Management and Documentation: Gained proficiency in organizing, reviewing, and maintaining accurate financial and procurement records.
· Data Entry and Computer Literacy: Learned how to input, update, and manage financial transactions using digital systems.
· Construction Site Familiarity: Acquired knowledge of key construction processes, materials, and quality control procedures.
· Basic Accounting Knowledge: Developed an understanding of financial transactions, purchase payments, and record reconciliation.
2. Administrative and Soft Skills
· Attention to Detail: Improved accuracy in reviewing documents to ensure error-free financial processing.
· Time Management: Effectively handled multiple tasks, such as checking files, updating records, and digitizing payments, within deadlines.
· Communication Skills: Enhanced my ability to interact professionally with supervisors, suppliers, and team members.
· Problem-Solving Abilities: Learned how to identify and resolve discrepancies in procurement and payment records.
These acquired skills have significantly prepared me for future roles in finance, administration, and construction management, making me more efficient in handling technical documentation, data processing, and project coordination.


[bookmark: _Toc191438943]CHAPTER FOUR
[bookmark: _Toc191438944]CHALLENGES ENCOUNTERED
[bookmark: _Toc191438945]4.1	Difficulties Faced
During my industrial training at AGBENI MERCANTILE STORES, I encountered several challenges that affected my learning experience and work efficiency. These difficulties ranged from technical and administrative challenges to financial constraints, all of which required adaptability and problem-solving skills to overcome.
1. Technical and Work-Related Challenges
· Difficulty in Understanding Complex Financial Records: At the beginning of my training, I struggled with analyzing purchase payment files and financial documents, as they contained complex accounting terms and procedures unfamiliar to me.
· Errors in Data Entry: Maintaining accuracy while updating files in the computer system was challenging, especially when dealing with large amounts of data, which sometimes led to errors that required corrections.
· Slow Adaptation to Construction Site Operations: SinceAGBENI MERCANTILE STORES is a construction-based company, I initially found it difficult to understand certain construction materials, procurement processes, and site management procedures.
2. Workplace and Administrative Challenges
· Limited Access to Resources: Some documents were not readily available, leading to delays in file verification and updating payment records.
· Time Management Issues: Balancing multiple tasks, such as checking and updating files while learning new procedures, was challenging, making it difficult to meet some deadlines.
· Communication Barriers: Understanding and following instructions from different supervisors, especially when technical terms were used, sometimes led to confusion and delays in completing tasks.

3. Financial Constraints
· Insufficient Stipend or Allowance: The financial support provided during the training period was not enough to cover daily expenses such as transportation, feeding, and personal needs.
· High Cost of Transportation: Traveling to and from the workplace was expensive, especially when work hours extended beyond regular time, leading to additional transportation costs.
· Limited Personal Resources: The need to purchase personal work materials, such as stationery and data for research and documentation, added to financial burdens.
[bookmark: _Toc191438946]4.2	How Challenges Were Overcome
During my industrial training at AGBENI MERCANTILE STORES, I faced several challenges, including technical difficulties, administrative issues, and financial constraints. However, I was able to overcome these obstacles through learning, adaptation, and strategic problem-solving.
1. Overcoming Technical and Work-Related Challenges
· Understanding Financial Records: To improve my knowledge of financial documentation and purchase payment records, I sought guidance from experienced colleagues and supervisors. I also conducted personal research and reviewed past records to gain a better understanding of accounting terms and procedures.
· Reducing Data Entry Errors: I became more careful and double-checked my work before finalizing entries in the system. Over time, I improved my accuracy and speed in updating files.
· Adapting to Construction Site Operations: I engaged with site supervisors and workers to learn more about construction materials, procurement processes, and site management. This hands-on approach helped me gain confidence and a deeper understanding of operations.
2. Overcoming Workplace and Administrative Challenges
· Accessing Required Resources: Whenever important files were unavailable, I proactively followed up with the appropriate departments and maintained a checklist to track pending documents.
· Improving Time Management: I created a structured work plan to prioritize my tasks effectively. By setting daily goals and maintaining a to-do list, I was able to manage multiple assignments more efficiently.
· Enhancing Communication Skills: To avoid misunderstandings, I asked for clarification whenever instructions were unclear. I also improved my ability to listen carefully and take notes for reference.
3. Overcoming Financial Constraints
· Managing Insufficient Stipend: I practiced careful budgeting by prioritizing essential expenses such as transportation and feeding. I also explored cost-effective commuting options to reduce travel expenses.
· Handling High Transportation Costs: To cut down on transport expenses, I coordinated with colleagues for carpooling and used more affordable public transport options whenever possible.
· Managing Limited Personal Resources: I minimized unnecessary expenses and utilized available office resources, such as shared computers and stationery, to complete tasks efficiently without additional financial strain.


[bookmark: _Toc191438947]Chapter Five
[bookmark: _Toc191438948]Summary, Observations, Recommendations and Conclusion
[bookmark: _Toc191438949]5.1	Summary
During my industrial training at AGBENI MERCANTILE STORES, I gained valuable experience in construction site operations and administrative tasks, particularly in managing financial records. My primary responsibilities included checking and updating purchase payment files, organizing financial documents, and digitizing records into the computer system. Through these tasks, I developed essential skills such as file management, data entry, basic accounting, and construction site familiarity, which enhanced my professional competence.
Despite these learning opportunities, I encountered several challenges, including difficulty in understanding financial records, errors in data entry, limited access to resources, and time management issues. Additionally, financial constraints, such as insufficient stipends and high transportation costs, posed difficulties in sustaining my daily expenses. However, I managed to overcome these obstacles through seeking guidance from colleagues, improving my organizational skills, adopting better budgeting strategies, and enhancing communication with supervisors.
Overall, my experience at AGBENI MERCANTILE STORES was both challenging and rewarding, providing me with practical knowledge, technical skills, and workplace discipline. The exposure to construction site operations, financial documentation, and administrative procedures has better prepared me for future professional roles. Through resilience and adaptability, I was able to turn challenges into learning opportunities, making the training a significant step in my career development.
[bookmark: _Toc191438950]5.2	Observation
During my industrial training at AGBENI MERCANTILE STORES, I observed that effective documentation and financial management play a crucial role in ensuring smooth construction site operations. The company maintains detailed records of purchase payments, procurement processes, and site activities, which help in financial accountability and project execution. However, I noticed that delays sometimes occurred due to incomplete or inaccessible documents, affecting the speed of file updating and financial processing.
Additionally, I observed that communication and teamwork are essential for efficiency in both administrative and technical tasks. Employees relied on clear instructions and collaboration to ensure that construction activities and financial transactions were properly managed. However, some challenges arose when there was a lack of clarity in directives, leading to misunderstandings and delays in work progress.
Lastly, I noticed that financial constraints affected both employees and trainees. The high cost of transportation and limited stipends made it difficult for some trainees to meet daily expenses. Despite these challenges, I observed that proactive time management, teamwork, and resourcefulness helped improve productivity. Overall, my experience at AGBENI MERCANTILE STORES provided insights into the importance of proper financial documentation, communication, and adaptability in a construction-based environment.
[bookmark: _Toc191438951]5.3	Recommendation
Based on my industrial training experience at AGBENI MERCANTILE STORES, I recommend the following improvements to enhance the company’s efficiency and overall work environment:
1. Improved Documentation System – The company should implement a more structured and digitalized record-keeping system to minimize delays in accessing financial and procurement documents. Automating processes with better financial software will improve accuracy and efficiency.
2. Enhanced Employee and Trainee Support – Providing clearer training manuals and mentorship programs will help new trainees adapt quickly. Additionally, improving stipends for interns and employees will help alleviate financial burdens, particularly for transportation and work-related expenses.
3. Better Communication and Supervision – Management should establish a more structured communication system, ensuring that instructions and guidelines are clearly communicated to both staff and trainees. Regular feedback sessions and staff meetings can improve workflow coordination and reduce misunderstandings.
4. Workplace Efficiency and Task Delegation – Assigning specific roles to employees and interns based on expertise will improve overall productivity. Encouraging collaboration between administrative and construction site teams will also enhance project execution and reduce work delays.
5. Provision of More Work Resources – The company should increase access to essential work tools such as computers, office supplies, and construction materials to ensure that employees and trainees can complete tasks efficiently without unnecessary delays.
[bookmark: _Toc191438952]5.4	Conclusion
My industrial training at AGBENI MERCANTILE STORES provided me with practical experience in financial documentation, administrative tasks, and construction site operations. Throughout the training, I developed essential skills such as file management, data entry, and teamwork, which have significantly enhanced my understanding of workplace operations. Despite facing challenges such as technical difficulties, financial constraints, and administrative inefficiencies, I was able to adapt and overcome them through mentorship, self-learning, and improved time management.
Overall, my experience at AGBENI MERCANTILE STORES was both educational and insightful, exposing me to the realities of the construction industry and financial record-keeping. While the company has a strong foundation, improvements in documentation systems, communication, and trainee support would further enhance efficiency. The knowledge and skills gained from this training will be invaluable in my future career, making this experience a crucial step in my professional development.
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