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This report contains all the work done and the experience gained during my four months of industrial programme which I had at KINGS D STANDARD HOTEL in Kwara Ilorin State and it is written in chapters according to how the training goes.
The five chapters resport is arranged as follow. Chapter one unveils a brief background of the advent of SIWES programme into Nigeria tertiary institution academic calendar. Chapter two reveals the major sections and units in the host organization and student’s specific involvement in the organization during training. Chapter four elucidates on work done by the intern in the organization, the relevance of the experience gained as it is in-line with the kernel of Computer Science.
The last chapter of the report elucidates on conclusion, recommendation and suggestion for institution and organization.
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This chapter gives a brief history of SIWES, its aims and objectives, as well as a short narrative on my application and posting. It also introduces intelligent solution providers (ISP) of Computer, where I had my SIWES training.

[bookmark: _Toc184183526]1.1 ABOUT STUDENTS INDUSTRIAL WORK EXPERIENCE SCHEME
The student work experience scheme (SIWES) is a worldwide program practiced in countries like Japan, Australia, USA, Europe, and in African countries too. It is popularly known as co-operative education and referred to as sandwich in Europe. It is a six (6) months students industrial work experience scheme (SIWES) taken in the third year of the degree program, where the students go to various establishments related to their course of study.
The program was initially introduced in Nigeria by the Industrial Training Fund (I.T.F.) which was established under Decree 47 of 1972 by the Supreme Military Council, headed by General Yakubu Gowon. The Decree was billed to take effect from 31st March, 1974 and had as its core objective, the gradual reduction of the percentage of foreign participation in most of Nigeria’s economic activities, accompanied by a systematic cooperation of locally oriented skilled manpower into the vast economic sector.
One of the key functions of the ITF is to work as cooperative body with industry and commerce where students in institutions of higher learning can undertake mid-career work experience attachment in industries which are compatible with student’s area of study. The students Industrial Work Experience Scheme (SIWES) is a skill Training program designed to expose and prepare students for the Industrial work situation which they are likely to meet after graduation. Participation in SIWES has become a necessary pre-condition for the award of diploma and degree certificate in specific disciplines in most institutions of higher learning in the country in accordance with the education policy of government.
[bookmark: _Toc184183527]1.2	BRIEF HISTORY OF SIWES
The word SIWES (Student Industrial Work Experience Scheme) was introduce by the federal government in the year 1973 to develop the technological, physical and social skill of our nation, through this, adequate and intelligent student are provide the department involved the actual challenge various discipline before they can be awarded as am National Diploma (ND) graduate.
[bookmark: _Toc184183528]1.3 AIMS AND OBJECTIVES OF SIWES
· Provide an avenue for students in institutions of higher learning to acquire industrial skills and experience in their approved course of study and also by interacting with people with more experience in the field under consideration.
· Prepare students for the industrial work situation which they are likely to meet after graduation.
· Expose students to work methods and techniques in handling equipment and machinery that are mostly not available in their various institutions.
· Provide students with an opportunity to apply their knowledge in real world situation thereby reducing the gap between theoretical knowledge and practical work.
· Enlist and strengthen employers’ involvement in the entire educational process and prepare students for employment in Industry and Commerce.
[bookmark: _Toc184183529]1.4 ROLES OF STUDENT
· Attend SIWES orientation progamme before going on attachment.
· Comply with the establishment’s rule and regulation.
· Arrange living accommodation during the period of attachment.
· Record all training activity done and other assignment in the log book.
· Complete SPEI from ITF, FORM 8 and get it endorsed by the employer for submission to the ITF.
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The objectives of the SIWES report are;
· To make through explanation of the work done during my four month industrial training.
· To fulfill the requirement for national diploma in computer science.
· To contribute to the body of knowledge and to enhance the understanding of the writer about a similar or same job.
[bookmark: _Toc184183531]1.6   THE LOGBOOK
The logbook issued to student on attachment by the institution was used to record all daily activities that took place during the period of attachment, and  it was  checked  and endorse by the industry based/institution based supervisors and ITF during supervision.
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Kings D Standard Hotel, was private organization. It owned and managed by Mr. Akande Tobiloba.
It is a non-governmental organization in Kwara state. They operate Hotel situated behind Lajiki, Oke-Ose, Kwara State.
Science academic for training and skill acquisitions in nearly every aspect of Hospitality Management of some of which include: Waitress, Receptionist, attendant, etc.
This company is head by the director and administrative manager next to him followed by cook, waitress, receptionist and so on
Future Outlook: Looking ahead, Kings D Standard Hotel remains committed to innovation and expansion. The company continues to invest in next-generation Hospitality Management and Technology such as to welcome guest, relaxing or lodging and more reliable connectivity to its customers. Additionally, Kings D Standard Hotel is exploring opportunities for international expansion and diversification into emerging markets.
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WEEK 1:
Indomie and fried egg:
Boil indomie, add pepper, onion, groundnut oil with Maggi then cooked 		
Second: break egg in a bowl in a bowl, add Sait, Maggi, onions pepper put oil in the pot then fry moderate
Rice and stew and chicken 
Method  par boil the rice after they pour it in the sievty rinse the chicken boil add seasoning cook and fry. Prepare stew and serve hot
Roasting of chicken 
Boil the chicken with seasoning after that fry it normal then prepare stew for the chicken and roast 
Roasting of chicken, ponmo & meat,
Method: boil the chicken\ponmo\meat\ add seasoning then cook vegetable oil to the pot chop the chicken and fry prepare stews roast-ever thing together

Spaghetti: spaghetti pepper, tomato, carrot cabbage seasoning vegetable oil 
Boil the spaghetti prepare stew with pepper, tomato carrot, cabbage, oil & Maggi and Sait the it with boil spaghetti 
Pepper soup: Boil a mix of meat, fish or chicken with pepper soup spices like Uzzia, scent leaves, and seasoning cubes. Add chopped onions and other proffered vegetables, then simmer unit the ingredients are well cooked. serve hot and enjoy the spicy 

WEEK  2
Daliy task: Assisted with front desk duties checked inquests, and handled room service orders. 
Skills acquired: learned how to use the hotel. property management system and handle customer
Observation: Noted the importance of team work and communication among hotel staff
Challenge: struggled with time management during peak periods 
Achievement: received positive feet back from a guest for excellent customer service 
Goal per next week: improve time. Management skill and learn more about hotel operation 						 
WEEK 3
Assisted in checking in new guests and handling room assignment 
OBSERVED AND help with breakfast service in the restaurant
Shadowed the front desk team and learned about room lay management
Help with sitting up per a conference and assisted with advise equipment 
Observed house keeping staff and learned about room cleaning and maintance procedures 
Assisted with serving lunch in the restaurant and practiced customer service skills   

WEEK 4	
Greeting and welcoming guests: your primary role is to greet visitor is to greet visitor dients, or customers as they arrive the office. A warn and friendly welcome sets a positive tone for their visitor 
Answering phone calls: directing them to appropriate person or department, taking messages and providing basic information.

Scheduling appointment: managing the appointment calenda by scheduling and confirming appointments ford. Client or visitor is a crucial part.

Handing made and deliveries: sorting and distributing income mail. Packaging, and deliveries to the relevant staff members or department  
Providing information: office information about the company, its service, or directions within the office premises to visitors who may need assistance.
Maintaining the reception area: keeping the reception area tidy, organize and presentable is essential. This include ensuring reading materials are available and the area is clean and welcoming.
Week 5
 Assisting with administrative task: supporting the administrative with supportive task such as data entry filling and other duties as required by the office manager or supervisors
Problem – Solving: handling inquires, complaints or issues that visitor or clint may have in professional and efficient manner
Working with visitors: escorting visitors to meeting room, coordinating with other staff for visitor’s needs, ensuring appositive experience during their time in office
Maintaining security: monitoring visitors access, maintaining securiting protocol is to ensure the safety employees and visitors
Learn about hour safety protocol
Learn about room allocation and guest registration  
 WEEK 6
Production offering: spas often offer a range of a skincare, haircare, body care and wellness product for sale to clients. these products may include specialty item like essential oils serums, lotion candle, bath salts, and more.
Production knowledge: spas staff involved in retail sales need to have a good understanding of the product available for sale. This includes knowledge about the ingredients, benefit usage instruction, and suitability for different skin type or concerns.
Product promotions: spas may run promotion discount, or special offer on retail product to incentivize client to make purchases. Staff involve in retail sales should be knowledgeable about on-going suitable promotions and effectively common.
Demonstration and samples: offering product demonstration or sample can be an effective way to introduce clients to new product.
Follow-up and Recommendation: after a client’s spas treatment, staff can follow up with personalized product recommendation based on the service received.
Consultative Selling: when engaging with clients, spas staff should use a consultative approach to understand the client’s needs, preferences, and skin concerns.
WEEK 7 
LUNDRY OPERATION: you will learn the day-to-day operation of hotel laundry department including sorting, washing, drying, folding, and ironing of lines.
LUNDRY EQUPMENT: you may to opportunity to with industrial laundry equipment   such as washing machine, dryer, steam, iron, and folding machines.
Learning how to operate and maintain these machine efficiently is valuable skill in the hospitality industry.
I was involved in inspecting laundered item to ensure they meet quality standard this include checking stains, damages, and proper folding technique to maintain a professional and consistent appearance.
INVENTOR MANAGEMENT: understanding inventory management in the laundry department is crucial
I engage In keeping track of linen and uniform supplies, monitoring stock levels, and coordinating with other department to ensure a suffient supply of clean laundry at all times.
WEEK 8 
Observe and helped with seting up and decoration of an event.
Grained in sighted into travel industry operation
Assisted with serving and observing table equipment.,
Handling guest complain result (E.G) guest request.
Arrangement and assisted in services.
Arrangement of keys and rooms decoration.
Week 9
Hospitality and guest satisfaction.
Difficulty keeping up the rooms tidy.
Learned about room inspection and quality control.
Learned about meun planning and food safety.
Table service and wine pairing.
Food preparation, preservations and presentation.
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Without mincing fact, Student Industrial Work Experience Scheme (SIWES) sustains a great relevance for tertiary institution students during internship. Besides exposure to the technical Know-how of things are been done in industrial setting which far differs from what is being taught within the four walls of classroom. This will undoubtedly unravel completely or at least lessen the demarcation and prevailing contrast in terms of work force and output between industrial staff and newly employed graduates.
Unlike an intern, I was given a warm welcome on my first day at Kings D Standard Hotel. This was followed by my introduction to other staff and orientation on the activities/ functions of the organization.
In sequel to that, I was also introduced to other departments’ i.e Marketing department, human resources department, amongst others. 
During my internship, I functioned relatively in some of the departments/units in the organization such that I was able to gather several computer science related experience which will abet my academic career and pursuit
CHALLENGES ENCOUNTERED
1.	Financial scar
2.	Starkness of industrial staff
3.	Proximity of industrial location
4.	Limited internship period
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[bookmark: _Toc184183540]5.0 CONCLUSION
The SIWES program expected to be undergone by all students in the school of applied science in all tertiary institution in Nigeria.
I therefore deeply appreciate the industrial training of my school (Kwara State Polytechnic, Ilorin) for involving themselves in such a worldwide program. The importance of this training cannot be over emphasized industrial training by some operations carried out during the program.
5.1   RECOMMENDATION
I like to use this medium to explore the federal Government at all stage to take this SIWES program more seriously seen by the students of applied science as a virtual improvement in future of  technology in our nature.
Government should also ensure a proper supervision of SIWES student so that the purpose of the programme will be achieved.
The federal Government should make adequate provision in the annual budget for proper funding of SIWES in view of the potential of the scheme to contribute to enhancing the quality of the pool to technical skill available to the economy.
A comprehensive and detail directory of employer who accept students for SIWES is urgently required to facilitate placement of student in industry.
In order to guarantee quality assurance of institution and the ITF. The ITF should ensure that the backlog in payment of students allowance is cleared urgently to remove the negative image being created for SIWES.
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