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CHAPTER ONE
1.1 INTRODUCTION TO SIWES

Students Industrial Work Experience Scheme (SIWES) is a Skills Training Program designed to prepare and expose Students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Colleges of Education for the Industrial Work situation they are likely to meet after graduation. The Scheme affords Students the opportunity of familiarizing and exposing themselves handling equipment and machinery that are usually not available in their institutions.

1.2 
HISTORY OF SIWES
The Students’ Industrial Work Experience Scheme (SIWES) was initiated in 1973 by the Federal Government of Nigeria under the Industrial Training Fund (ITF) to bridge the gap between theory and practice among products of our tertiary Institutions. It was designed to provide practical training that will expose and prepare students of Universities, Polytechnics, and Colleges of Education for work situation they are likely to meet after graduation.

Before the establishment of the scheme, there was a growing concern among the industrialists that graduates of institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. Thus the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labour.

As a result of the increasing number of students’ enrolment in higher institutions of learning, the administration of this function of funding the scheme became enormous, hence ITF withdrew from the scheme in 1978 and was taken over by the Federal Government and handed to National Universities commission (NUC), National Board for Technical Education (NBTE) and National Commission for Colleges of Education (NCCE). In 1984, the Federal Government reverted back to ITF which took over the scheme officially in 1985 with funding provided by the Federal Government.

1.3 OBJECTIVES OF THE PROGRAMME
The specific objectives of SIWES are to:

· Provide placements in industries for students of higher institutions of learning approved by relevant regulatory authorities (NUC, NBTE, NCCE) to acquire work experience and skills relevant to their course of study.

· Prepare students for real work situation they will meet after graduation.
· Expose students to work methods and techniques in the handling of equipment and machinery that may not be available in schools.
· Make transition from school to the labour market smooth and enhance students’ conduct for later job placement.

· Provide students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice.

· Strengthen employer involvement in the entire educational process and prepare students for employment in industry.

· Promote the desired technological knowhow required for the advancement of the nation.
CHAPTER TWO

2.1
BENEFIT DERIVED FROM SIWES TRAINING PROGRAMME

The experience, knowledge, skills and exposure acquired during the period of attachment in the industrial exercise cannot be over emphasized. I was exposed to certain areas in my course of study, such as:

1. Introduction to the company

2. Devices in the company
3. How to Operate the device
4. Handling Customer Complaints and Providing Solutions to Transactional Problems.
2.2
INTRODUCTION TO THE COMPANY

De Niches & Concept Ltd, located at No. 18, Obokun Close, Allen Avenue, Lagos. We specialize in providing reliable, efficient, and secure POS services tailored to meet the needs of businesses and individuals. Our mission is to simplify financial transactions by offering seamless payment solutions that enhance convenience, speed, and accessibility.

With a commitment to excellence and customer satisfaction, we ensure that our POS services are equipped with the latest technology, offering smooth and secure payment processing for businesses of all sizes. Also, we venture into selling of phone accessories like charger and other respectively.
2.3
INTRODUCTION TO DEVICES IN THE ORGANIZATION
Some devices used in the organization are as follows:

1. POS Terminal or Machine:
A POS (Point of Sale) terminal or machine is an electronic device used by businesses to process payments from customers. It enables transactions using various payment methods, such as credit/debit cards, mobile payments, and sometimes even cash.
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2. Phone Charger
A phone charger is an essential device used to supply power to mobile phones and other electronic devices. It converts electrical energy from a power source into a suitable voltage and current for charging the device’s battery.
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3. Thermal Paper
Thermal paper is a special type of heat-sensitive paper that changes color when exposed to heat from a POS printer's thermal print head. It does not require ink or toner, making it cost-effective and widely used in POS systems, ATMs, and receipt printers.
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CHAPTER THREE

3.1
HOW TO OPERATE THE DEVICE (TERMINAL)
It is essential for the user to know how to operate a POS terminal effectively as it is part of the training session of the company to train their staff or worker on how to operate the devices correctly.

Operating a POS (Point of Sale) terminal properly ensures smooth transactions and customer satisfaction. Here’s a step-by-step guide to using it effectively:
STEPS TO OPERATE A POS TERMINAL
1. Setting Up the POS Terminal:
· Power On the Device – Press and hold the power button until the screen lights up.

· Check Network Connection – Connect to Wi-Fi, mobile data (SIM card), or Ethernet for online transactions.
· Load the Receipt Paper – Insert a thermal paper roll properly if your POS prints receipts.
· Log in to the System – Enter your credentials if required.

2. Processing Transactions

A. Card Transactions (Chip, Swipe, or Contactless)
· Insert the customer’s card.
· Enter the transaction amount.
· Request the customer to input their PIN (if required).
· Wait for transaction approval.
· Print or send a digital receipt.
B. Cash Transactions (If the POS allows it)
· Enter the amount received from the customer.
· Calculate and give change if necessary.
· Record the sale and issue a receipt.
3. Closing a Sale & Issuing Receipts
· Confirm Payment Status – Ensure the transaction is “Approved” before completing the sale.
· Print or Send a Digital Receipt – Offer a printed or SMS/email receipt based on customer preference.
4. End-of-Day Reconciliation
· Check Transaction Records – Verify the total sales for the day.
· Print a Summary Report – Some POS terminals can generate daily sales reports.
· Withdraw or Settle Funds – Transfer earnings to your bank or mobile money account.
· Turn Off the POS Machine – Shut it down properly to save battery and prevent damage.
5. Troubleshooting Common Issues
· Transaction Failed? – Check the internet connection or try another payment method.
· Card Not Reading? – Clean the chip reader or try inserting/swiping again.
· POS Not Printing Receipts? – Check if the thermal paper is correctly loaded.
· Device Not Powering On? – Charge the battery or check for power issues.
CHAPTER FOUR

4.1
HANDLING CUSTOMER COMPLAINTS & PROVIDING SOLUTIONS TO TRANSACTIONAL PROBLEMS
In a POS business, customer complaints are common, especially regarding failed transactions, delayed reversals, or network issues. Handling them professionally improves customer trust and satisfaction. Here’s a guide on how to handle complaints effectively:
1. COMMON CUSTOMER COMPLAINTS & SOLUTIONS

A. Failed Transactions (Customer Debited but No Payment Received)
· Complaint: "I was debited, but the transaction failed on the POS."
· Solution:

i. Check the POS transaction log – Confirm if the payment was recorded.
ii. Advise the customer to wait – Most banks reverse failed transactions within 24–72 hours.
iii. Provide proof of the failed transaction – A declined receipt or screenshot can help.
iv. If no reversal after 72 hours – Advise the customer to contact their bank.
B. Double Deduction (Customer Charged Twice for One Transaction)
· Complaint: "I was charged twice for a single payment."
· Solution:

i. Verify the transaction record on your POS machine.
ii. Check the customer’s bank alert or statement to confirm both deductions.
iii. If confirmed, process a refund (if your business policy allows it).
iv. If the funds are stuck, advise the customer to contact their bank for a reversal.
C. Network Issues (Slow or Failed Transactions)
· Complaint: "The POS is too slow or keeps declining my card."
· Solution:

i. Check your internet connection (Wi-Fi or mobile network).
ii. Restart the POS machine and try the transaction again.
iii. Try another payment method (mobile money, QR code, cash, etc.).
iv. If network issues persist, contact your service provider for assistance.
D. Card Not Working (POS Declines Customer’s Card)
· Complaint: "My card isn’t working on the POS."
· Solution:

i. Check if the card is inserted correctly in the chip reader.
ii. Try another payment method (contactless tap, mobile money, or QR code).
iii. Ask the customer to try another card or check with their bank.

E. Unauthorized Deductions (Fraud or POS Errors)

· Complaint: "I was charged without authorizing the payment!"

· Solution:
i. Check the transaction log to confirm if a payment was made.

ii. If an error occurred, process a refund if possible.
iii. Advise the customer to report the issue to their bank for further investigation.

iv. Ensure your POS machine has security measures enabled to prevent fraud.

2. Best Practices for Handling Complaints Professionally
· Stay Calm & Listen Carefully – Let the customer explain the issue fully.
· Be Polite & Apologize If Necessary – Show concern for their problem.
· Provide Clear Explanations – Walk the customer through the solution process.
· Keep Records of Complaints – Helps with tracking and resolving disputes.
· Follow Up If Needed – If a reversal is delayed, check in with the customer later.
· Train Your Staff – Ensure employees understand common issues and solutions.
CHAPTER FIVE

5.0 
CONCLUSION AND RECOMMENDATIONS
5.1 
CONCLUSION


Having passed through the SIWES training, have been able to discover and explore different things about the microbial world; therefore, its usefulness cannot be over – emphasized. The interesting part of this is that the field of microbiology has gotten answer to most of the infection and disease affecting the world. For the few infections that has not been diagnosed, precautionary measures that can be taken against it has been discovered. The only section left is for people should come out of their ignorance and go for medical check – up instead of relying on self – medication and visiting unqualified practitioners, if people could visit hospitals or health – centers frequently and follow the treatments given to them, mortality rate will drastically be reduced and the health status of the nation will be promoted.


More importantly I have been able to see the various prospects available in the field and also the various challenges that call for quick attention. Indeed, the industrial training program has been impactful; it was never a waste of time and energy.
5.2
RECOMMENDATIONS
The effort of the industrial training fund (ITF) was recommended for bringing up this programme known as student industrial work scheme (SIWES). This has paved way for self practice of the theoretical works that have been taught during lectures.
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