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CHAPTER ONE
INTRODUCTION
1.0	Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) is an essential program initiated by the Federal Government of Nigeria to equip students in tertiary institutions with practical knowledge in their respective fields of study. The program is a requirement for students undergoing National Diploma (ND) and Higher National Diploma (HND) programs to bridge the gap between theoretical knowledge acquired in the classroom and real-life industrial practices.
As a student of Library and Information Science from Kwara State Polytechnic, Ilorin, the SIWES program provided me the opportunity to gain practical experience at the Landmark University Library, Omu-Aran, which is a well-equipped academic library supporting teaching, learning, and research activities within the university community.
1.1	Objective of the SIWES Program
The main objectives of the SIWES program include:
· To expose students to the operational procedures in their chosen fields.
· To provide an avenue for students to apply theoretical knowledge in practical settings.
· To develop student skills in handling equipment and software related to their course of study.
· To familiarize students with modern technologies used in libraries and information management.
· To prepare students for future career challenges in the field of Library and Information Technology.
CHAPTER TWO
ORGANIZATIONAL STRUCTURE OF LANDMARK UNIVERSITY LIBRARY
2.0 Introduction
The organizational structure of a library plays a crucial role in ensuring the smooth operation of its services and activities. It defines how tasks, responsibilities, and authority are distributed among staff members. The Landmark University Library, Omu-Aran operates under a well-organized structure to provide effective and efficient information services to users. The library is divided into various sections, each with specific functions aimed at supporting teaching, learning, and research.
2.1	Brief History of Landmark University Omu-Aran
Landmark University, Omu-Aran, was established in 2011 as a private Christian institution with a vision to be a world-class university aimed at raising solution providers. The Landmark University Library, also known as the Centre for Learning Resources (CLR), serves as the information hub for the university community.
The library has a vast collection of both print and electronic materials to support the university's academic programs. It is divided into different sections such as Circulation, Reference, Technical Services, E-Library, and Serials. The library also makes use of modern library management software to organize its resources and provide seamless access to information
2.2 Organizational Structure of Landmark University Library
The Landmark University Library is headed by the University Librarian, who oversees the general administration of the library. The organizational structure is hierarchical and divided into different units, each managed by professionals with expertise in library and information science. The structure includes:
1. University Librarian – Head of the Library
2. Deputy University Librarian – Assists the University Librarian
3. Principal Librarians – Supervises various sections
4. Senior Librarians – In charge of departmental units
5. Librarians – Carry out technical and reference services
6. Library Officers – Assist in circulation and shelving
7. Library Assistants – Handle book shelving and maintenance
8. IT Officers – Manage the E-library section
9. Library Attendants – Assist with clerical and routine tasks
2.2 Sections of Landmark University Library
The library is divided into several sections to effectively carry out its operations. The major sections include:
1. Circulation Section: this section is responsible for:
· Registration of library users
· Issuing and returning of books
· Charging and discharging library materials
· Keeping records of borrowed materials
2. Technical Services Section: this section handles the processing of library materials. Its duties include:
· Cataloguing and classification of books
· Assigning call numbers using the Library of Congress Classification (LCC) scheme
· Preparing books for shelving
· Maintaining the library database
3. Reference Section: this section provides reference services to users by answering inquiries and guiding them on how to access reference materials. Materials found in this section include:
· Dictionaries
· Encyclopedias
· Handbooks
· Yearbooks
· Maps
4. Serials Section: this section is in charge of:
· Newspapers
· Journals
· Magazines
· Periodicals
· Reports
5. E-Library Section: The E-library section is one of the most important sections that provide access to digital resources. Its duties include:
· Internet services for research purposes
· Access to electronic journals and e-books
· Assisting users with online searches
· Managing library databases
6. Acquisition Section: this section is responsible for:
· Ordering new books and materials
· Receiving and recording newly acquired materials
· Preparing invoices and payment documents
· Selecting books in collaboration with academic departments
2.4 Relationship between Library Sections
All sections of the library work hand in hand to ensure effective service delivery. The Technical Services Section processes books, which are later transferred to the Circulation Section for user access. The Reference Section assists users in locating materials, while the E-library Section helps user’s access digital resources.

CHAPTER THREE
DESCRIPTION OF DUTIES AND RESPONSIBILITIES
3.0 Introduction
During my Student Industrial Work Experience Scheme (SIWES) at Landmark University Library, Omu-Aran, I was assigned to various sections of the library to gain practical knowledge of library operations. Each section played a significant role in the overall functioning of the library, and I had the opportunity to perform different duties under the supervision of experienced librarians. This chapter highlights the various duties and responsibilities I carried out during the training period.
3.1 Duties Performed in Different Library Sections
During the SIWES period, I was posted to the following sections:
3.1.1 Circulation Section
The Circulation Section is the first point of contact between users and the library. My duties in this section included:
· Registering new library users
· Issuing and returning library materials
· Shelving and shelf-reading of books
· Charging and discharging books using the Library Management System (KOHA)
· Keeping records of overdue books
· Assisting users in locating library materials
3.1.2 Technical Services Section
This section is responsible for processing library materials before they are made available to users. My duties included:
· Cataloguing and classification of books using the Library of Congress Classification (LCC) scheme
· Assigning call numbers to books
· Inputting bibliographic information into the library database
· Stamping and labeling books
· Sorting and arranging newly acquired books
3.1.3 Reference Section
The Reference Section provides users with reference materials and research assistance. My responsibilities in this section included:
· Guiding users on how to locate reference materials
· Assisting users with the use of reference books such as dictionaries, encyclopedias, and handbooks
· Answering users' inquiries
· Organizing reference materials on the shelves
· Helping users search for materials using the Online Public Access Catalogue (OPAC)
3.1.4 Serials Section
The Serials Section deals with periodicals such as newspapers, journals, and magazines. My duties included:
· Sorting and organizing newspapers and journals
· Indexing and abstracting of serial materials
· Recording newly arrived periodicals
· Arranging periodicals on the shelves
· Assisting users with locating journal articles

3.1.5 E-Library Section
The E-Library Section provides users with access to electronic resources and the internet. My responsibilities included:
· Assisting users with internet browsing for academic research
· Teaching users how to access e-books and e-journals
· Downloading research materials for users
· Creating user profiles on the library system
· Troubleshooting minor computer issues
3.1.6 Acquisition Section
The Acquisition Section is responsible for purchasing and receiving library materials. My duties included:
· Recording newly acquired materials into the accession register
· Checking invoices against supplied materials
· Sorting newly acquired books
· Filing acquisition documents
· Selecting materials for processing
3.2 Other Duties Performed
In addition to my main assignments, I also participated in other library-related activities such as:
· Library orientation for new users
· Book repairs and minor maintenance
· Photocopying and scanning of documents
· Arranging books according to call numbers
· Assisting in stock taking and inventory
3.2 Tools and Equipment used
Some of the tools and equipment I used during the training include:
	Tools/Equipment
	Purpose

	KOHA Library Software
	Cataloguing, circulation, and user registration 

	OPAC
	Searching for library materials

	Barcode scanner
	Checking books in and out

	Computer systems
	Data entry and internet services

	Accession Register
	Recording newly 



CHAPTER FOUR
WORK DONE DURING THE SIWES PERIOD
4.0 Introduction
During the Student Industrial Work Experience Scheme (SIWES) at Landmark University Library, Omu-Aran, I was exposed to various practical tasks and assignments that enhanced my knowledge of library operations. The work done covered different aspects of library and information technology such as cataloguing, classification, circulation services, reference services, and e-library operations. This chapter highlights the specific tasks I performed in different sections of the library throughout the training period.
4.1 Work Done in Circulation Section
In the Circulation Section, I performed the following duties:
· Registration of new library users
· Issuing and returning books using the KOHA Library Management Software
· Arranging books on the shelves according to their call numbers
· Cross-checking users' library cards before issuing books
· Charging and discharging books
· Shelf-reading to ensure proper arrangement of books
· Keeping records of overdue materials
4.2 Work Done in Technical Services Section
In the Technical Services Section, I was involved in the following tasks:
· Cataloguing and classification of books using the Library of Congress Classification (LCC) scheme
· Assigning call numbers to books for easy identification
· Data entry of bibliographic information into the library management system
· Preparing books for shelving by stamping and labeling them
· Sorting and arranging newly acquired materials
· Updating the accession register
4.3 Work Done in Reference Section
In the Reference Section, I carried out the following activities:
· Assisting users with locating reference materials
· Responding to users' inquiries
· Explaining how to use reference materials such as dictionaries, encyclopedias, and handbooks
· Guiding users on how to search for information using the Online Public Access Catalogue (OPAC)
· Organizing and shelving reference materials
4.4 Work Done in Serials Section
In the Serials Section, I was assigned to:
· Sorting and arranging newspapers, journals, and magazines
· Recording newly acquired periodicals in the serial register
· Organizing serials alphabetically by title and date
· Indexing and abstracting journal articles
· Assisting users in locating journal materials
4.5 Work Done in E-Library Section
In the E-Library Section, I participated in the following activities:
· Assisting users with internet browsing for research purposes
· Downloading academic materials for users
· Teaching users how to access e-books, e-journals, and online databases
· Creating user accounts on the library's digital platform
· Troubleshooting minor computer issues
· Managing the e-library login system
4.6 Work Done in Acquisition Section
In the Acquisition Section, I was involved in:
· Receiving and recording newly acquired books into the accession register
· Sorting books based on their subject areas
· Filing invoices and payment documents
· Selecting books to be processed for cataloguing
· Checking delivery of books against supply invoices
4.7 Digital Library Activities
I also worked with the digital library unit where I learned how to:
· Access electronic journals through the library portal
· Download research materials from databases such as JSTOR, ResearchGate, and Google Scholar
· Use search engines to retrieve academic information
· Assist users with electronic document formatting
4.8 Stock Taking Exercise
I participated in a stock-taking exercise where I:
· Assisted in counting and cross-checking books in each section
· Checked for missing or misplaced books
· Recorded books that were damaged or in need of repairs
4.9 Challenges Encountered
During the SIWES period, I faced various challenges including difficulty in locating some books due to improper shelving, slow internet connection in the E-Library Section, unstable power supply. Inadequate knowledge of library software at the early stage of the training was another major challenges encountered as well as limited access to advanced library management tools
4.10 How Challenges Were Overcome
· Regular shelf-reading was done to arrange misplaced books
· I sought guidance from my supervisors whenever I faced difficulties
· The use of manual catalogues helped in locating some materials
· I improved my knowledge of the KOHA Library Software through consistent practice
· Backup power sources were used during power outages

CHAPTER FIVE
SUMMARY, CONCLUSION, AND RECOMMENDATIONS
5.0 Introduction
This chapter provides a summary of the entire Student Industrial Work Experience Scheme (SIWES) carried out at Landmark University Library, Omu-Aran. It highlights the knowledge and skills acquired, the challenges faced, and how they were overcome. It also provides conclusions and recommendations to improve future industrial training programs.
5.1 Summary
The SIWES program is a mandatory industrial training exercise designed to expose students to practical knowledge in their respective fields of study. As a student of Library and Information Technology from Kwara State Polytechnic, Ilorin, I was privileged to undergo my industrial training at Landmark University Library for a period of [Number of Weeks] weeks.
During the training, I worked in different sections of the library, including:
· Circulation Section
· Technical Services Section
· Reference Section
· Serials Section
· E-Library Section
· Acquisition Section
In each section, I performed various duties such as user registration, cataloguing, classification, shelving, assisting users with research, accessing digital resources, and stock taking. The experience enabled me to acquire practical knowledge of library operations, including the use of KOHA Library Management System and Online Public Access Catalogue (OPAC).
5.2 Knowledge and Skills Acquired
· During the SIWES program, I gained the following knowledge and skills:
· Practical application of cataloguing and classification
· Use of KOHA Library Management Software
· Searching for materials using OPAC
· Arrangement of books according to Library of Congress Classification (LCC)
· Reference services and research assistance
· Internet browsing for academic research
· Use of electronic resources and online databases
· Library user registration and book charging/discharging
· Stock taking and shelf reading
5.5 Conclusion
The SIWES program has played a vital role in enhancing my practical knowledge of library operations and information management. The training at Landmark University Library exposed me to real-life applications of the theories learned in the classroom. I gained hands-on experience in different library sections, which will significantly contribute to my professional development as a library and information technology specialist.
5.6 Recommendations
Based on my experience during the industrial training, I recommend the following:
· The management of Landmark University Library should provide more advanced library management software for practical training.
· The E-Library section should improve its internet facilities to enhance users' research experience.
· Regular training workshops should be organized for SIWES students on cataloguing, classification, and digital library services.
· The institution should provide backup power supply systems to avoid interruptions during work hours.
· SIWES supervisors should provide orientation programs at the beginning of the training to help students understand their roles better.
· 5.7 Recommendation for Future SIWES Students
· Always seek clarification from supervisors when faced with difficulties.
· Develop personal skills in ICT and Library Management Software before the training begins.
· Be punctual, diligent, and ready to learn.
· Participate actively in all library activities and assignments.
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