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CHAPTER ONE
1.5 INTRODUCTION TO SIWES
Students Industrial Work Experience Scheme (SIWES) is a Skills Training Program designed to prepare and expose Students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Colleges of Education for the Industrial Work situation they are likely to meet after graduation. The Scheme affords Students the opportunity of familiarizing and exposing themselves handling equipment and machinery that are usually not available in their institutions.
1.2	 HISTORY OF SIWES
The Students’ Industrial Work Experience Scheme (SIWES) was initiated in 1973 by the Federal Government of Nigeria under the Industrial Training Fund (ITF) to bridge the gap between theory and practice among products of our tertiary Institutions. It was designed to provide practical training that will expose and prepare students of Universities, Polytechnics, and Colleges of Education for work situation they are likely to meet after graduation.
Before the establishment of the scheme, there was a growing concern among the industrialists that graduates of institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. Thus the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labour.
As a result of the increasing number of students’ enrolment in higher institutions of learning, the administration of this function of funding the scheme became enormous, hence ITF withdrew from the scheme in 1978 and was taken over by the Federal Government and handed to National Universities commission (NUC), National Board for Technical Education (NBTE) and National Commission for Colleges of Education (NCCE). In 1984, the Federal Government reverted back to ITF which took over the scheme officially in 1985 with funding provided by the Federal Government.
1.3 	OBJECTIVES OF THE PROGRAMME
The specific objectives of SIWES are to:
· Provide placements in industries for students of higher institutions of learning approved by relevant regulatory authorities (NUC, NBTE, NCCE) to acquire work experience and skills relevant to their course of study
· Prepare students for real work situation they will meet after graduation.
· Expose students to work methods and techniques in the handling of equipment and machinery that may not be available in schools.
· Make transition from school to the labour market smooth and enhance students’ conduct for later job placement
· Provide students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice
· Strengthen employer involvement in the entire educational process and prepare students for employment in industry
· Promote the desired technological knowhow required for the advancement of the nation.
1.4	OBJECTIVES OF ESTABLISHMENT
The specific objectives of establishment are to:
· Provide hands-on experience in baking techniques, food safety, and sanitation practices.
· Improve the standard of living of residents through sustainable economic development.
· Create employment opportunities through entrepreneurship, vocational training, and infrastructure development.
· Increase revenue through effective taxation, rates, and fees collection.
· Provide access to quality education through the development of schools, training programs, and educational
· Improve healthcare services through the provision of primary healthcare centers, hospitals, and health programs.
· Provide social welfare services, including support for the vulnerable, elderly, and 
· Promote environmental sustainability through waste management, sanitation, and conservation programs.
· Develop and maintain infrastructure, including roads, drainage, and public buildings.
· Implement urban planning strategies to ensure orderly development and growth.
· Promote good governance through transparency, accountability, and community participation.
· Ensure public safety and security through collaboration with law enforcement agencies.

CHAPTER TWO
2.1	BENEFIT DERIVED FROM SIWES TRAINING PROGRAMME
	The experience, knowledge, skills and exposure acquired during the period of attachment in the industrial exercise cannot be over emphasized. I was exposed to certain areas in my course of study, such as:
1. Sightseeing: Visiting local attractions, landmarks, and cultural heritage sites.
2. Adventure Travel: Participating in outdoor activities like hiking, skiing, or water sports.
3. Cultural Tourism: Exploring local customs, traditions, and festivals.
4. Food and Wine Tourism: Sampling local cuisine and beverages.
5. Eco-Tourism: Visiting natural environments, such as national parks or wildlife reserves.
6. Accommodation: Providing lodging services, including hotels, resorts, and bed-and-breakfasts.
7. Food and Beverage: Offering dining services, including restaurants, bars, and room service.
8.  Event Planning: Organizing and hosting events, such as conferences, weddings, and parties.
9. Customer Service: Providing assistance and support to guests, including concierge services and tour bookings.
10. Facility Management: Maintaining and operating hospitality facilities, including maintenance, housekeeping, and security.

2.2	PRECAUTION TAKEN IN THE PLACE OF ATTACHMENT
1. Establish a dedicated tourist police force to provide assistance and protection to visitors.
2. Install CCTV cameras in public areas to monitor and prevent crime.
3. Ensure that emergency services, such as ambulances and fire trucks, are readily available.
4. Maintain cleanliness in public areas, including streets, parks, and public toilets.
5. Ensure that water quality is safe for consumption and recreational activities.
6. Implement food safety regulations and monitor food vendors to prevent food-borne illnesses.
7. Implement effective waste management systems to prevent littering and pollution.
8. Protect natural habitats and wildlife by establishing conservation areas and enforcing regulations.
9. Promote sustainable tourism practices, such as eco-tourism and responsible travel.
10. Maintain roads and highways to ensure safe and smooth travel.
11. Provide reliable and efficient public transportation systems, including buses and taxis.



ORGANIZATION STRUCTURE/ORGANOGRAM 
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CHAPTER THREE
REPORTING ON WORK CARRIED OUT
3.1	Reporting on Daily Work Carried Out 
WEEK 1: I was introduced to all member at the place of my attachment and I was given rules and regulation of the organization
Assist in developing a comprehensive tourism master plan for the local government, outlining strategies for sustainable tourism development.
WEEK 2: I conduct market research to identify target audiences, analyze tourism and hospitality rends, and gather data on visitor behavior.
WEEK 3: I help in managing and promoting local heritage sites, such as museums, historical landmarks, and cultural festivals.
WEEK 4: Create tour packages and itineraries that showcase the local government's unique attractions and experiences.
WEEK 5: Assist in managing the local government's social media accounts, creating engaging content, and responding to visitor inquiries.
WEEK 6: Help in plan and execute events, such as festivals, concerts, and workshops, that promote local tourism.
WEEK 7: Engage with local hospitality stakeholders, including businesses, community groups, and residents, to promote tourism development and address concerns.
WEEK 8: Organize workshops, seminars, and other awareness programs to educate the local community about the benefits and importance of tourism.
WEEK 9: Assist in developing and implementing tourism policies that align with the local government's overall development goals.
WEEK 10: Help manage the local government's tourism destinations, ensuring that they are well-maintained, safe, and accessible.


CHAPTER FOUR
CHALLENGES AND GAIN ENCOUNTER IN PLACE OF ATTACHMENT
GAINS
1 I gain hands-on experience in the financial sector, applying theoretical knowledge learned in school to real-world scenarios.
2 I exposure to various tasks to develop essential skills such as data analysis, customer service, and financial management.
3 Working in a tourism local government allows me to build professional relationships with industry experts and peers, which can be valuable for future job opportunities.
4 I learn about different facilities, interest calculations, and the overall lending process, enhancing their financial literacy.
5 I engage with real customer cases that can help students improve their critical thinking and problem-solving skills.
CHALLENGES
· I face a steep learning curve and a heavy workload, which can be stressful and demanding.
· Dealing with difficult customers or resolving complaints as been intimidating me to customer service roles.
· I  was assigned to menial tasks and limited responsibilities, which can be frustrating for those seeking more substantial contributions.
· Balancing internship responsibilities with academic commitments can be difficult, requiring effective time management skills.
· Experience receiving insufficient mentorship or guidance, making it challenging to navigate roles effectively.
· The financial industry is heavily regulated, and grasping all relevant laws and compliance requirements as been overwhelmed.

CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY 
                Tourism is a vital sector that contributes significantly to the economic development of local governments. Local governments play a crucial role in promoting and managing tourism activities within their jurisdictions.Developing and implementing tourism policies and plans. Promoting local tourist attractions and experiences. Providing infrastructure and services to support tourism.Managing tourism impacts on the local environment and community. Collaborating with stakeholders to develop and promote tourism products. The tourism industry has become a significant contributor to the economic growth and development of local governments worldwide. As a vital sector, tourism provides opportunities for job creation, income generation, and infrastructure development. This highlights the importance of local government involvement in tourism development and management.
5.2	CONCLUSION 
The student industrial work experience scheme (SIWES) helps students to expand their knowledge and experience in their field of study. It will also help student whenever they come across it in future career.
5.3	RECOMMENDATIONS 
· Siwes supervisors should make sure they visit the students in their place of attachment for proper monitoring, improvement and progress for the benefit of the societies as a whole. 
· Encourage tourists to adopt responsible travel behaviors and support eco-tour
· Develop and enforce policies that minimize tourism's negative impacts on the environment and local communities.
· [bookmark: _GoBack]Encourage community participation in tourism planning and decision-making processes.
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